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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Main 05 Mar 2019

06 Mar 2019
13154
Assign

Mew Assignment

Cancel Case

i i

Reference 1 [

U Dacuments Show All

Claim Details

CLAIM SUBFOLDER DETAILS

No results.

Y P = T =Ty e

| tC reated by insurer]

Insured SIA ENG SOON, ID: 516758011, Tel: +6598202907, Email: ENGSO0NSIA@SRC.COM.56 :
 Maln  ;gp WEN HAO, ID: S8928528C :
Claimant: F_
Vehicle Reg " s . O8f01/2019 16:00 - :59 i
M. FU24T0a Date af Loss: [213 Months and 18 Days Fram LTA Reg Date (Man 'r}] t
o ; Palicy/Cover  MSD/NMT/18-377085-CA (Third Party Only) |
Claim Type: EPf MST/V/19-000091 Note No.: | Coverage: 22/02/2018 - 21/02/2019 I
Vehitle Rig. Pﬂlil:"' Mo i
No, FEGL1S51lL i s ||
{ 4
(Insured): .{E aimant) ,:
Excess: i
Repairer! Speedy Motor Cycle Service Centre (HQ) 10 ANG MO KIO IND PARK 24 #05-21, 568047 Ang Mo Kio - Tel: '
'."nas'll‘jrg':_“ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handied by Jowyn Tay Mel Ling - 6643 1307] |
Adjuster: LKK Auta Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 07/03/2019] j
Driver/Custo :
dian Sha ENG S0O0M (54 / Male) , NRIC: S16758011, Tel: +65%8202907 Emall: ENGSOONSIA@SRC.COM.5G H
(Insurad): i
Adi As on WE SIE : DISAGREED / LIABILITY UNCLEAR Plesse appoint LKK AUTO to conduct the survey, Speedy Motor Cycle Service Centre |
e ! i Blk 10 Ang Mo Kio Industrial Park 24 #05-21 Singapore 568047 Person In-Charge: Mr Lim Sam Hee at Tel: 6481 5567 / 9388 6867 |
emarks: i 1
Fax Mo, 6482 5567 |
ASSOCIATED MAIL RECEIVED Wigw All | Compose Case Mall | ?
There are no maill for this case, i
|
ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete | |
|

i s A o it R . T R Ty




SINGAPORE
POLICE FORCE

Police Station Of Origin:
Serangoon N.P.C

I

1of3
Report No. T/20190115/2111

I

1801152111

20 Serangoon Avenue 2 #01-02 SINGAPORE

556129
Tel No: 1800-48800890

REPORT OF A TRAFFIG ACCIDENT

Date/Time Report Made:

| Vide Report No.:

Station Diary No.:

15/01/2019 16:45 41
Informant's Particulars B
MName of Informant; Address:
TEO WEN HAD APT BLK 240 SERANGOON AVENUE 2 #03-69 SINGAPORE
550240
ID Type /1D No.: Contact No.:
NRIC NO / 58928528C Home/Office: Mobile: 97273171
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: Type of Informant:
Male 29 14/08/1989 Rider
Race: Language: | Institution / School Name:
Chinese ]
Occupation: Driving Licence Information:
TECHNICIAN Class: 2B,2A 2,3 Date of Expiry:
General Information of the Accident - 25 r: -
Type of Non-Injury Drink Date/Time of Type of Location:
Accidart: Hit and Run Drive: Accident: carpark
No 08/01/2019 19:00
Location;
Along Road 1

MERLIMAU ROAD

_Inside Singapore Refining Company Pte Ltd located at 1 Merlimau Road

Weather:

| Road Surface: Road Speed Limit:

Traffic Flow:

‘ Traffic Control; Traffic Volume:

Type of Collision:

Anyone conveyed by

ambulance:
MNo |
Details of Vehicle Involved : _
Vehicle No. | Type | Make ~{Model | Color Condition | No of Passenger
FBG151L Motorcycle 0
FU2470G | Motorcycle | HONDA RVF400RT | Red Slightly |0 j
! . Damaged
FA8565L Motarcycle 0
| N |
| Details of Vehicle Insurance
Vehicle No. | Insurance Company Insurance No ] Effective | Expiry Date




INGAPORE (e I
SINGAPORE. T
Poli :; Station Of Origin: 20f3
Serangoon N.P.C Report No. T/20190115/2111
50 Serangoon Avenue 2 #01-02 SINGAPORE
206129 CONTINUATION OF REPORT

Tel No: 1800-4880959

Details of Vehicle Insurance

Vehicle No. | Insurance Company InsuranceNo | Effective | Expiry Date
FU2470G | NTUC Income Insurance Co-Operative | 5086079768-01 21/03/2018 | 20/03/2019
Limited

Details of Person Involved T S e e e S s e R
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
Rider i e iR S e e i e e
Name TEO WEN HAO ' ID No. $8928528C
Related Vehicle | NIL Contact No.| 97273171
Hospital/Clinic NIL Class of Class: 2B,2A,2.3

Driving Date of Expiry: NIL

Licence &

| Expiry Date N
Date Treatment | NIL Date Discharge | NIL
| No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

On 8/1/19 at about 1900hrs, | discovered my motorcycle which is parked at 1 Merlimau Road (Singapore
Refining Company Pte Ltd) was damaged. | suspect that someone had an accident which hit onto my
bike, however no note was left on my bike.

On 9/1/19 | went back to the carpark and saw that one of my friend's vehicle being parked there and it
has a in-car camera. | liaised with my friend in hope to see who hit onto my bike through the in-car
camera, however the video was not in full and did not capture the incident.

My bike suffered from a right fairing crack, broken signal light and my damaged helmet. The total repairs
for my damages will cost about SGDS$1000.

| wish to inform that | know who owner of FBG151L (Sia Eng Soon) who | believe is the culprit, however
he did not liaise with me with regards to the accident up till now.

| wish to state that as of now no one came forward to claim responsibility and | am lodging this report for
police assistance.



332019

> Back to OneMotoring

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Singapore MRIC

Owner ID: 8528C
Vehicle Details

Vehicle No.: FU2470G
Vehicle to be Exported: No

Intended Deregistration Date; 13 Mar 2019
Vehicle Make: HONDA
Vehicle Model: RVF400RT
Primary Colour: Red
Manufacturing Year: 2000

Engine No.: NC13E1603180
Chassis No.; MNC351103177
Maximum Power Output: =

Open Market Value: $10,350.00
Original Registration Date: 21 Mar 2001
First Registration Date; 21 Mar 2001
Transfer Count: B

Actual ARF Paid: $1,553.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 31 Dec 2020
COE Category: D - Motorcycle
COE Period(Years): 10

PQP Paid: $1,517.00
COE Rebate Amount: $272.00

Total Rebate Amount: $272.00
Message

Please note that the National Environment Agency (NEA) is offering an incentive for the owner of this
motorcycle to deregister the motorcycle on or before 5 April 2023.

This motorcycle is currently eligible for an incentive of $3,500 from NEA. If the COE is renewed from now till
its deregistration on or before 5 April 2023, the incentive will be reduced to $2,000. The last registered owner
of this motorcycle will receive the incentive from NEA.

This motorcycle will no longer be allowed for use on Singapore's roads after 30 June 2028.

For more information, please visit http://www.nea.gov.sg/mtcincentive or contact NEA at 1800-2255-632.
The information contained herein is correct as at 13 Mar 2019

OK
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31372019 Honda RVF 400{ Last Price!), Motorbikes, Motorbikes for Sale, Class 2A on Carousell

Class 24

Share This Listing

000

Public Comments

Be the first to write a public comment. Ask a question or @mention a friend to check this out!

Post a New Comment

44 Sold

hitps:iisg.carousell_com/p/honda-rvf-200-last-price-934 7964 5/

112



3M13/2019 Honda RVF 400( Last Price!), Motorbikes, Motorbikes for Sale, Class 2A on Carousell

Honda RVF 400( Last Price!)
@ 2 years ago by radeemrahman

{:7 44 Likes
@ Used
In Class 2A

® Coe till August 2022. Renewable for 5 ar 10 years
Coi 3214x% 32Zmonths

Reason to sell have 2 bike and car. Letting go as seldom use.

New paintwork n bike in extremely good condition
Viewing available.

Upfront payment 2k
Pm me if interested.

44 Sold

https:/isg.carousell.comipfhonda-rvf-400-last-price-934 79645/



329/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING

i) Assigned 1 Ad] 5r'-'- Ad) Submitted |f Agth'ad | Statuc
' Z M 9'| ke I - |Pending for Surv
05 Mar 2019 106 Mar 2019 |.ce0.0p $$0.00 g ey
ok e | i Estimates | | View Rot | R
Edit Adj Rpt || Cancel Case

Reference Claim Details Documents Shaw All

CLAIM SUBFOLDER DETAILS - | [Created by insurer]
Insured: | SIA ENG SOON, ID: S16758011, Tel: +6598202907, Email: ENGSOONSIA@SRC.COM.SG
j | Hain TEO WEN HAO, 10: SB928528C
Claimant: | o o
| Vehicle Reg, . |08/01/2019 16:00 - ;59
| No.: | 43700 Date of LosS: | 1213 Months and 18 Days From LTA Reg Date (Man ¥r)]
e : i Policy/Cover | MSD/VMT/18-377085-CA (Third Party Only)
| ClaimType: | TP / MSC/V/19-000091 e Note No.: | Coverage: 22/02/2018 - 21/02/2018
Vehicle Reg.
| Na. FBG151L {Fglt.luﬁ'l::‘t}
|(Insured): | - ki
e === gt = =2 __ |Ewcess: | =
| Repairer:  Speedy Motor Cycle Service Centre (HQ) 10 ANG MO KIO IND PARK 2A #05-21, 568047 Ang Mo Kio - Tel: |
?:5112:9 MSIG Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mei Ling - 6643 1307)]
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by ONG HWEE JIE] ... [Imm.Advice due 07/03/2019]
| Briver/Custo
i;dlan SIA ENG SOON (54 / Male} , NRIC: 516758011, Tel: +6598202907 Email; ENGSOONSIA@SRC.COM.5G
Qiineneed). T - s e
| Ad| Asg on WP, SJE : DISAGREED / LIABILITY UNCLEAR Please appoint LKK AUTO to conduct the survey. Speedy Motar Cycle Service Centre

i
Remarks Blk 10 Ang Mo Kio ITndustrial Park 2A #05-21 Singapore 568047 Person In-Charge; Mr Lim Sam Hee at Tel: 6481 5567 / 9388 6867 i

|Fax No. 6482 5367

ASSOCIATED MAIL RECEIVED

view All | _Compose Case Mail | |

|
|

| There are no mail for this case,
| |

ALL ASSOCIATED TASKSE

View All ] Search Tasks I Create New Task ] Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
| Mo results.

https:isingapore.merimen.comiclaims/index.cim#usebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=799137 &extid=297 120&CFID=5052630... 12



329/2019 Mariman e-Claims

hitps:/'singapore.merimen. com/claimsiindex.cimusebox=MTRadjuster&fuseaclion=dsp_clmheaderficaseid=T99137&extid=2971208CFID=5052630_ .. 22



3/29/2018 Merimen e-Claims

Claim Documents

*FU2470G (MSC/V/19-000091)
[FBG151L]
TP
TEO WEN HAOQ
Jan 8 2019 4:00PM
[SIA ENG SOON]
Speedy Motor Cycle Service Centre

Upload Documents | Upload Photos I Compose Mew Letter ] View | view in Browser ¥ |

Assessment Reports - 1 per page ¥ Lf_,._|
{No_|Finalized On [ MSIG Insurance (Singapore) Pte. Ltd. (HQ) ‘Thu:i'-rl':F:il_i]P_rihti

L |D6/03/18 08:39 m:“l::t:?;:;:m Elamant: 514 ENG SOON S ______o_ Load HIM_i__ = |
EPhntusIImages - 3 l’!"P’!P—' __' 4 |
[Ma [Relabel/Reorder |LKK Auto Consultants Pte Ltd I'HQ] Thumbnail | Print |

1 13.-'"33.-"19 09:47 Genaral '.I'inw e Load JPG o

2 |13/03/19 09:47 éGunnraI View € | Loadirc | ¥

3 |1_3I_D§HQ 09:47 | General View 1 _6“_Lc_tad PG '"ﬂ_

4 13/03/19 09:47 | General View © | L | W
5 13;03)’19 EIQ 4? iGnnanI View € | Load IFG | o
6 13/03/1909:47  General View © | e | &

7 |13/03/18 08:47 | General View © | Ladwe | @

8 I 13/03/19 09:47 EGana ral View ﬂ _Ln.ad-_'l FG ',h
{9 . 13/03/19 09:47 :Ganarnl View o Load JPG 4 I
|10 |13/03/19 09:47 faenml View - - © | Ladwe | @ |

11 13/03/19 08:47 Ganerli View - | €| Loadir | @ :
liz | 13/03/19 09:47 IGenaral View 1] Load PG o

13 'zﬁ;'ﬁﬁ,'rié_-:@:-:{i General View S - | € | adie | @
:-14_' 13/03/19 09:47 | General View . © | adirc | @

15 '1_3'.}_11_3-,;19 09:47 | General View B © | Loadirc | @

16 13;'03..-'19 09:47 iG-nIral View ﬁ Load IPG o

17 13/03/1909:47  General View N © | Ladrc | @

18 |13/03/1909:47 General View - . © | wadiec | ¥ |

19 |13/03/19 09:47 'msmantlm Parts o ©  loadirc | @ |

20 | 13/03/19 09:47 i;:iEa;u_eu Parts ) © | adic | @ |

21 |13/03/1909:47 | Dismantled Parts - _ €  Loadirc )
22 '13503;19 05:47 | Dismantled Parts ©  loadwc | @
23 13/03/1909:47 | Dismantled Parts © | Ladrc | @ |
24 13/03/1909:47 Dismantled Parts © | Ladws | @
:25 134"93!1909 a7 |Dismantled Pal't! : N - _0_ -L;ad_JPE L :ﬂ i
26 |13/03/1909:47 | Photo After Spray - © | oadirs | @
:2? T?rm_?l,.f-l_ﬁ 09:47 'Phutn After Spray o Load 1pG |
28 | 13/03/19 09:47 !rlmtn ;i"t_e-_r"sprar - © | Ladic | @ |
29 |13/03/19 09:47 _;;rh;n After Spray € | Loadirc | ¥
30 13/03/1505:47 | Photo After Spray - - © | oG | @ |

31| 13/03/19 09:47 i?hﬂtn After Spray - ___ : o Q@ | adiks | & |

https:/'singapore. merimen.comiclaimsfindex. cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=799137 &extid=297120& ...  1/2



329/2018 Mearimen e-Claims
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32 13/03/1909:47  Photo After Spray ' Q@ oG | W

'33 13/03/1908:47 | Photo After Spray - o © | Lcadwc | @ |
34 13/03/1905:47  Photo After Spray - _ _ i @ | Load s ‘ v |
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39 13/03/1909:47  Photo After Spray - O Load PG l @ |
40 | 13/03/19 09:47 Photo After Spray € | Loadirc | W

41 13/03/1909:47  Photo After Spray - " @ | Loadee | @ |
42 13/D3/19 09:47 “F.'hnlnﬁ.ﬂersprav - — - -ﬂ I Load IFG I _h_?j
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Ej-ﬂ__.lgi;rﬂéflg 09:47 -'Phul:o After 5[!'_3'!’ — . g B . | _ﬂ_ l_l;ilnd_JPG__E.;
‘Documentation ) dperpage v || ¥ |
[Mo | Finalized On :MSI'L- Insurance {Singapore) Pte, Ltd. (HQ) | Thumbnail | Print

1 |06/03/13 08:45 | TPD FU2470G GIA REPORT

2 06/03/1908:45  TPD FU2470G - PRI

@
i}

3 06/03/1508:45  Reject email to TP Lawyer & appoint LKK AUTO

Documents Checklist

1]

_Lowd POe
Joad PDE
Load POF |

DOCUMENTS CHECKLIST

There are na document checklists configured,

Reset | save | print |

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: -/ Handling Insurer
Naoba: Remarks are private unless you show it to other parties.

hitps isingapore. merimen comiclaims/index. cfm?fusebox=MTRdoc&fuseaction=dsp_docviewidomainid=1&corole=4%0bjid=7959137 &extid=207120&...
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32012019 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1asso7108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignmentsi@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS53/M3G19004144/JCD352
Datea: 29/03/2019
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Policy No: MSDAMTMB-377085-CA
otmant Vehicle -\ ;54706 Insured Vehicle No : FBG151L
Date of Loss: 08/01/2019 MNature of Claim: TP Claim No: M3CA/19-000091
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FU24T70G
Make & Model: HOMNDA RVF400RT, 399cc (M) Engine No; NC13E1603180
Reg. Date: 21/03/2001 (Man. Year: 2000) Chassis No: NC351103177
Colour: Red Odometer; 51223 km
Engine Capacity: 399 co
Market Value/New Car Price: M
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Sleering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 120/60R17 Rear Tyre Size: 150/60R17

Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm

Front Right Side: 0 mm Rear Right Side: 0 mm

The above values represent the remaining fhyre reads depih

COST OF CLAIMS _ Repairers  Adjuster's Difference  Diff %,

Parts 0.00 0.00 0.00

Miscellaneous ltems 0.00 0.00 0.00

Labaour 0.00 0.00 0.00

Paintwork Labour 0.00 0.00 0.00

Tawing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00

PECTI
Date of Assignment: 08/03/2019

Speedy Motor Cycle Service Centre (HQ)

Date Inspected; 07i03/2019  Inspected At: 10 ANG MO KID IND PARK 2A #05-21
Singapore 568047

Estimated Period of Repair; 3.0 days

Adjuster: ONG HWEE JIE Manager: CELINE FONG

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carmed ouwl lo the best of owr knowledge and ability buf

any ather Nability under any other circumstances is hereby expressly excluded.

hitps:ifsingapore.manmen.comiclaims/index. cim?fusebox=MTRadjuster&luseaction=gen_prinirpl&caseid=728137 &extid=297120&4CFID=50526300&C... 1/4



3/29/2019 Adjuster Report

R} THE INSPECTION WAS CONDUCTED ON A "WITHOUT FREJUDICE"™ BASIS.
E} THE REPATIR ESTIMATE WAS WOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD TC PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR 03T OF THE DAMAGED VEHICLE IS IN THE REGION OF §3,000.00 - 53,500.00

hitps:ifsingapore mermen.comiclaimafindex. cimTusebox=MTRadjuster&fuseaction=gen_printrpthcaseid=799137 &extid=297120&CFID=50526300&C... 2/4



329/20148 Adjuster Report

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 29 Mar 2019)

Parts: MiA HOMNDA RVF400RT 399¢cc (M) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FU2470G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Thare are no new parts selected.

| Reporl was unsubmitted during this print-out,

hitps.fisingapere. meriman.com/claimsindex.cfm?usebox=MTRadjuster&fuseaction=gen_printrpt&caseid=799137 Lexid=2971204CFID=50526300&C .., 34



J29/2018 Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

L Repor was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps:ifsingapora menmen comiclaimsindex. cimHusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=799137 &axtid=2071208CFID=50526300&C... 4/4



