1/2/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim SOMO1G78 . Vehicle Information
Actions

Reference CC3/ASM19004140/Kpb3s2 &#* Incident Vehicle  SHC5107H
Next Step Wait for: Approve Registration #

invoice
Loss Date February 28, 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=102750&tab. ..

Report Date Mar 7, 2019 9:04:29 AM

Request Date March 7, 2019

Due Date

LKK AUTO CONSULTANTS PTE
LTD (TP)

Vendor Name

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct

Settlement

Additional Instructions

NON-REPORTED

[osreace ]

Make TPVD RENAULT

Model LATITUDE-2.0 D DCI A

Service Address

Primary Contact/Insured

WONG EU LI @JOHN EU LI WONG
40 LINDEN DRIVE, 288713, Singapore
67724352

Claim Handler

OH Vale
6568804897
vale.oh@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & )
I Accident Statement Merimen
Statement
LKK AUTO
N . . January 2,
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE LTD 2020
(TP)
. LKK AUTO
. . Forms / Claim January 2,
B LKKAdjustment1a[1].pdf Others CONSULTANTS PTE LTD
Documents 2020
(TP)
. LKK AUTO
. . Forms / Claim January 2,
I LKKInspection[1].pdf Others CONSULTANTS PTE LTD
Documents 2020
(TP)
F / Clai LKK AUTO ) 2
orms / Claim anuary 2,
B REGISTERED MAIL FEE.pdf Others CONSULTANTS PTE LTD 4
Documents (TP) 2020

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:856227?token=993a8010-f63c-4221-a984-88a3927955d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1325810?token=d181b359-26dd-4acd-badd-df8e728f34b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1325803?token=581d5ba9-832a-4023-9b88-047916b4a45d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1325802?token=a615ca82-347a-4f21-821e-1802aefba492&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1325801?token=6426bd07-533e-4b23-bd56-c36ed2fe0456&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/2/2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=102750&tab. ..

NAME

i PAYMENT BREAKDOWN - EXPRESS

SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT.pdf

I LETTER TO Ol.pdf

B LKK Survey Photos.pdf

I TP_ESTIMATE-_MARKED.pdf

I LKK Resurvey Photos.pdf

I LTA Search Fee.pdf

B Rental Rate & Mileage.pdf

I TP-MANDATE_IA_DD_091219.pdf

I TP_ESTIMATE-_MARKED.pdf

I TP-MANDATE IA DD 091219.pdf

B LKK Survey Photos.pdf

B Rental Rate & Mileage.pdf

I LTA Search Fee.pdf

I P1914340_NB_00001_1.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

POA / Authority Letter

Policy Holders / Insured

Others

Estimate / Quotation

Others

Others

Others

Assessment

Estimate / Quotation

Assessment

Others

Others

Others

Policy Schedule / Covernote /

Certificate of insurance

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(™)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(™)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(™)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

OH Vale

DATE
UPLOADED

January 2,
2020

January 2,
2020

January 2,
2020

December
12,2019

December
12,2019

December
12,2019

December
12,2019

December
12,2019

December
12,2019

December
10, 2019

December
10, 2019

December
10, 2019

December
10, 2019

December
10, 2019

March 7,
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1325800?token=70ec5c85-c964-4a27-b70a-cd16ef31b323&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1325799?token=3af9efe2-fdf2-4916-92c6-c4200d931447&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1325797?token=efb55cd9-b7c6-4666-99ea-878f20eece1c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1294083?token=91373f06-332e-46aa-9fd7-6984f2e00665&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1294081?token=7dcd9cdf-e3bf-4cb3-93b1-b2217209941e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1294084?token=b3d30e98-6464-4d50-9aa8-a9da723ae1c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1294089?token=1cfe7199-c315-40c0-94ea-30279ff447a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1294088?token=245dc779-933b-4a86-bf0d-d41f1cc6da00&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1294085?token=c4850f56-a4e5-47b9-ba98-691d0d7b15a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288877?token=94b3e4c8-3e8c-43c2-aef4-2abeef57821b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288879?token=688da628-c997-4fe7-b9e7-cb8896f33690&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288878?token=d7ff671f-566e-4a8c-b3e1-46207bc20503&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288880?token=46d27730-ff2c-475f-9ea3-04e02b9a86ea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1288881?token=41556bee-5d8c-46ac-a4cf-3cb180095117&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:757359?token=47f8c40e-0319-495d-b15d-d7b7d2f09d96&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/2/2020

NAME

I P1914340_C1_00001_1.pdf

I TP PRI EMAIL FROM WORKSHOP WITH
ESTIMATE & TP GIA REPORT.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=102750&tab. ..

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

OH Vale

DHIWAR Namrata

DATE
UPLOADED

March 7,
2019

March 7,
2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:757358?token=f24c527a-12ac-4a22-8792-aebe1c30d72f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:756810?token=8f9f439c-6644-413d-b28a-5f77914f2909&portalRoute=/claim-portal/html/ServiceRequestDocumentError

