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Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666  Fax No.: 6257 1330
CO./G5T Reg. Mo. 2010196266

SHC 5107H
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Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :
Date of Registration :
PART

BUMPER COVER REAR

BUMPER LOWER REAR

BUMPER BRACKET CTR REAR
BUMEPR BRACKET SIDE RH REAR
BUMEPR RETAIMER RH REAR
BUMPER REFLECTOR RH
BEUMEPR BRACKET SIDE LH REAR
BUMEPR RETAINER LH REAR
BUMPER REFLECTOR LH
BUMPER BEAM REAR

BUMPER BEAM BRACKET LH REAR
BUMPER BEAM BRACKET RH REAR
BOOT REAR

BOOT FINISHER

BOOT WHEATERSTRIP

BOOT REFLECTOR LAMP LH
BOOT REFLECTOR LAMP RH
BOOT BADGE 'RENAULT

BOOT BADGE

BOOT STRUT LH

BOOT STRUT RH

BOOT HINGE LH

BOOT HINGE RH

BOOT INMNER TRIM

BOOT SWITCH

BOOT LOCK

1 BOOT LOCK CATCH

2 LICENCE PLATE LAMP

2 BOOT RUBBER PLUG
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Trans-cab Auto Services Pte Ltd
No, 2 Ang Mo Kio Street 63 Singapore 569111

Tel Mo, : 6287 6666
CO./GST Reg. No. 2010196266

SHC 5107H
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Fax MNo.: 6257 1330

FENDER PANEL REAR LH
WHEELARCH REAR LH

FENDER PAMNEL INNER TRIM REAR LH

WHEEL HOUSING PAMNEL REAR LH

TAILLAMP LH

TAILLAMP PANEL LH

TAILLAMP RH

TAILLAMP PANEL RH
OUTER PANEL REAR (End Panel)

OUTER PANEL REAR (End Panel)TRIM
SPARE WHEEL PANEL (Luggage Floor Panel)

SPARE WHEEL PANEL TRIM

EXHAUST REAR

EXHAUST CAP REAR

FENDER PANEL REAR RH
WHEELARCH REAR RH

FENDER PAMNEL INNER TRIM REAR RH

WHEEL HOUSING PANEL REAR RH
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Specical Nett
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BUMPER LOWER REAR RIVET
BUMPER LOWER REAR CLIP
EXHAUST MOUNTING REAR
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Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel Mo. : 6287 65666 Fax No.: 6257 1330
CO./GST Reg. No. 2010196266

SHC 5107H

14 1SET FENDER WHEELARCH REAR RH CLIP
15 1SET FENDER WHEELARCH REAR LH CLIP

16
17
18
19
20
21
22
23
24

1 FENDER INMER TRIM CLIP LH

1 FENDER INNER TRIM CLIP LH

1 TAILLAMP CLIP RH

1 TAILLAMP CLIP LH

2 REAR WINDSCREEN SELANT

1 WINDSCREEN MOULDING

1 REAR WINDSCREEN INMNER SPONGE SEAL
1 SPARE TYRE RIM (ROUE 7J 16H 2547)

1 SPARE TYRE

TOTAL
TOTAL PARTS
LABOUR

Putty And Spray Painting Of The Affected Portion.
Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of Parts,
Adjust And Realign The Same
To Rust-Proofing Of The Affected Areas.
To reinstall rear bumper parking sensor.

To transfer of bootlid fittings, attachments and
perform water seepage test.

To repair and realign rear exhaust pipe.

To drop rear exhaust box, renew the same, to repair
and realign centre exhaust pipe.

AAD1903-009

$ A 3500

$ Ava_ 3500

$ “n, 2800

$ AN 28.00

3 o 500

3 ~n 500 7 X
$ A 80.00

$ A 100.00

$ A% 100.00

$ £, 38500

$ S 33000

$ 2,280.02°

$ 42,989.83

$ 6,000.00 Z 7z
$ 6,000.00 Zaﬁ(
$ 170.00 ¥
$ 17000 47,
$ VA 17000 X
4 v 170.00 )(

% v 17000 X



Trans-cab Auto Services Pte Ltd AAD1903-009

Mo. 2 Ang Mo Kio Street 63 Singapore 563111
Tel No. : 6287 6666 Fax No. : 6257 1330
CO./GST Reg. Mo. 2010196266

SHC 5107H

To transfer of rear end panel fittings, attachment and
perform water seepage test. $ Ve 17000 X

To transfer of rear luggage floor panel fittings,
attachment and perform water seepage test. 3 « 17000 X

To supply and re-do rear luggage floor panel
insulation padding. 4 ¢ 38000 X

To transfer of rear fender fittings, attachment and
perform water seepage test. $ - 38000 ¥

To transfer of rear windscreen fittings and conduct
water seepage test. $ ¢ 170.00 )<

To check steering geometry and computer wheel

alignment $ ( 220.00 ){
To transfer of rear door fittings, attachment and
perform water seepage test. $ 4 38000 X
TOTAL $ 14,340.00 |4 477
Over All Total $% 57,329.83
I_E:-,- +d r‘?.-'l P_."'
(LUMP SUM)
Repair Days _20-DAYS

2oty
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owener [0 Type:

Cwener 10

Vehicle Details

Vehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Ergine Mo.:

Chassis No.

Maximum Power Output:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eliginility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Categary:

COE Period{Years).

POP Paid;

COE Rebate Amount:

Total Rebate Amount:
Message

DARENTME Pahata Frauis

Company
IATEK

SHC5107H

Yeg

01 Mar 2019

REMNALLT

LATITUDE 2.0L DCIAUTO DVAB 4DR
Red

2013
MPRBEZFCOOO724
VF1ABL1SAUCZTSLTE
127.0kW (170 Bhp)
$19,998.00

27 Dec 2013

27 Dec 2013

o

£12,498.00

Yes
26 Dec 2021
$8.748.00

26 Dec 2021

A - Car (1600ce & below)
g

$62,740.00

$22.093.00

$30,841.00

Please note that the B-year COE for this vehicle cannat be further renewed, The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutary lifespan (if applicable), whichever is earlier,

The information contained herein is correct as at 01 Mar 201%
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.’ U"/ Auto

Les o= - Consultonts

s M R Pla Lt

31 LBLAVE 1 #01-25 PAYA LBLINDUSTRIAL PARK, 515G VEORE JUB933 TEL @ (068 62863501 FAX 1 (65) 625001 I3

14 March, 2019

WONG EU LI @JOHN EU LI WONG
40 LINDEN DRIVE,

Singapore 288713

Dear Sir,

OUR REF : CC3/ASM13004140/Khb3
YOUR REF :SJG 79510

ACCIDENT INVOLVING SJG 7951D & SHC 5107H ON 28/02/2019 ALONG/AT
UNIVERSITY FLYOVER

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor paolicy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount {NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
througliout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https:/www.axa.com.sg/customer-care/personal/motor

/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
» Police report, Police Investigation result, appeal against the Traffic Police
offence and status (it any)
« Driver's driving license or foreign driving license (if any)
e Coloured photographs of accident scene (if any)
« Coloured photographs of damage to all vehicles involved (If any)



* \ideo footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

* If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
vicalpeh@Ikkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi
Ind. Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiale,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to il.

Kindly contact us at 6841 2096 if you have any further enguiries.

Yours sincerely,
Vic alpeh
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTELTD
Motor Claim Department
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51 UBIAVE 1. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108
10 APRIL 2019
1*' Reminder

WONG EU LI @JOHN EU LI WONG
40 LINDEN DRIVE,

Singapore 288713

Dear Madam,

OUR REF : CC3/ASM19004140/Khb3
YOUR REF : 5JG 79510

ACCIDENT INVOLVING SJG 7951D & SHC 5107H ON 28/02/2019 ALONG/AT
UNIVERSITY FLYOVER

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Ltd to deal with the third party claim against your motor policy.

\We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident. This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
backffolder accompanying your Certificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by 18 APRIL 2019.

Please note that with the effect of 1% Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident.

\We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver.
We look forward to hearing from you soon.

Moreover, the owner of SHC 5107H has submitted a claim against you and we are unable to revert on
their claim as a result of your non-reporting of the above accident. If we fail to hear from you by 18
APRIL 2019, we shall assume that indemnification under the Policy is not sought, and we shall refer
the third party claim to you for direct handling.

Yours faithfully

Vic Alpeh Sanghilan

Claims

Tel : 6841 2086

Fax: 6741 4108

Email ; vicalpeh@lkkauto.com

This is a computer generated letter and no signature is required.

Cc AXA Insurance Ple Lid
(Motor Claims Depd)



Hsiao Tnng (LKKAuto)

From: Shu Pei (LKKAUtO)
Sent: Thursday, 24 October 2019 9:05 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 102750, vehicle number SHC5107H
| l ..‘Tlfl
. _ B/52019
| REC'D Ol GIAREPORT :.STLI I¢:D?:1$ PM
1 e Ta ; } Elff*.fED‘i'Q
O .FILE PASS i&m:K VIC TO FOLLOW UP _STU 40722 Pl
]|RECD TP SIGNED LOD & ATA***PASS TO VIC srij |1NaIA01)
kD BT 1) =Y |4:30:05 PM
; ) - TI6/2019
] 070619 File transferred to Hsiao Tong to handle.-Vic :UAS 5:13.29 PM
= ! 7/6/2019
[ 01 ENGAGEMENT VAS 15:13:36 P
h 24/110/2019
112311019 4:09 PM OH Vale —FILE REV IEW, PLS ADVISE STATUS-VOD ILSP g:52:23 AM

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

--=--0riginal Message—--

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Wednesday, 23 October 2019 4:12 FM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 102750, vehicle number SHC5107H

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

----- Original Message----

From: vale.oh@axa.com.sg <vale.oh@axa.com.sg>

Sent; Wednesday, 23 October, 2019 4:10 PM

To: admin-d@lkkauto.com

Subject: New message for service request 102750, vehicle number SHC5107H

AXA Insurance has sent you a message for claim number 55M01G78.
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.



Hsiao Tnna (LKKAuto)

From: Mg Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Tuesday, 10 December 2019 9:.01 AM

To: Hsiao Tong (LKKAuto)

Cc: 'Jasmine Tan'; claims@transcab.com.sg; Admin A

Subject: RE: AFTER REPAIR/ AFTER PAINT PHOTOS FOR SHC5107H (DOA: 28/02/2019) -
AAD1903-009 //LKK REF: CC3/ASM19004140/Kpb3

Attachments: DSCNZ2203.JPG; DSCN2202.JPG; DSCN2196.JPG

WITHOUT PREJUDICE

Dear Hsiao Tong
As per you requested.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

+++ plogse be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
Mo. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 9 December, 2019 4:57 PM

To: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transcab.com.sg>;
claims@transcab.com.sg

Cec: Admin A <admin-a@lkkauto.com=

Subject; AFTER REPAIR/ AFTER PAINT PHOTOS FOR SHC5107H (DOA: 28/02/2019) - AAD1903-009 //LKK REF:
CC3/A5SM19004140/Kpb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We are seeking mandate approval from AXA,

Kindly advise if there is any after repair/ after paint photos for SHC5107H (DOA: 28/02/2019). If so, kindly let us have
a copy of the photos.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

; This email has been checked for viruses by AVG antivirus software.
v oo
. WAWWLAVE.COIM



1242013

(4

hitps:fivp.smartclaims.axa com.sgiclaim-porta Uhtmlfindex-vendor-service-requests. himi#/service-requestsiview-message/ 7serviceRequestNumbe...,

Claim Portal

<TP - Mandate l 9M

1G 8 ACCIDE TINVO VING
SJG 7951D(O I) C 5107H

N 28/02/201

Type
9 Question

Message
Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best

and aware NCD issue. We seek your mandate at $2.314.78(all-in). TP-Mandate 1A had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 9-Dec-19

1M



Auto
Consultarnis
Pre Lid

Company Registration No 199607 1598R

S1UBEAVE 1, 802225 PAYA UBLINDUSTRIAL PARK, SINGATIR] AIAE TEL < (0651 62563561 FAX 1 (065 h2564315

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 28-Feb-19
Date of appointment B-Mar-19
Date of survey 5-Mar-19
Location of survey TRAMNS-CAB AUTO SERVICES PTE LTD

Vehicle Details:
Claim Type: Third party
Vehicle number SHC 5107H
Make and Model REMAULT LATITUDE
Date of registration 27/12/2013
Excess
Market Value 50
Parf Rebate S0
Mett Loss 50

Repair details:
Initial Estimate | s 57,329.83 |
Proposed/Revised repair cost:

Parts 5 1,854.57
Check items (estimate) S -
Labour 5 480.00
Total 5 2,334.57
Lump Sum(if applicable) 5 1,850.00
[Number of days for repair | 2

Date: 09/12/2019



Ao
Consultanis
Pte L Company Registration No 199607 198R

SEUHEAYE A2 25 TAYA UELHINDUSTRIAL PARK, 51N APOHE U913 TEL (65 62503561 FAN 1065 615364315

Remarks:
Ol rear-ended third party.
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 1,979.50
Loss of use MIL
Loss of rental 5 202.83 |(2.5days x 581.13)
Loss of income 5 125.00 [(2.5days x 550.00)
LTA search fees 5 7.45
Others NIL
Proposed Total s 2,314.78




12M16/2019 Claim Portal

Re:RE: Re:<TP - Mandate IA> - S9M01G78 [ACCIDENT
~ INVOLVING SJG 7951D(0I) & SHC Q1678 ISR
28/02/2019

Type
@ Question

Message
Hi Hsiao Tang Pls proceed, thanks-VO

https-/ivp.smartclaims.axa.com sg'claim-portalhtml/index-ve ndnr-seruice-requesls.hlrnl#-'service-requesmfu|ew-messagef‘?semw Reguesthumbe,.. 11



Hsiao TnnE (LKKAuto)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Monday, 16 December 2019 2:46 PM

To: Hsiao Tong (LKKAuta)

Cc: ‘Jlasmine Tan'; claims@transcab.com.sg; Admin A

Subject: RE: OFFER FOR SHC5107H (DOA: 28/02/2019) - AAD1903-009 //LKK REF:
CC3/ASMI9004740/Kpb3

WITHOUT PREJUDICE

Dear Hsiao Tong

Please proceed to send us the DV,
[hank You

Best Regards,

Ng Wai Yin

Finance Department

TEL: 6603 1265 Ext.308

*#¥ plegse be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTELTD
Mo, 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 16 December, 2019 B:25 AM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; claims@transcab.com.sg; Admin A <admin-a@lkkauto.com>
Subject: OFFER FOR SHC5107H (DOA: 28/02/2019) - AAD1903-009 //LKK REF: CC3/ASM19004140/Kpb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/G5T) $1,979.50
2. Loss of Rental (2days x 581.13) 5 162.26
3. Loss of Income (2days x 550.00) 5 100.00
4. LTA/GIA Search Fee 5 7.45

Total | 5 2,249.21

Please confirm acceptance,

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice

1



engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

“Best Wishes for Merry Christmas, and Happy New Year 2020°

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lklkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Ng Wai Yin <walyin.ng@transcab.com.sg>

Sent: Tuesday, 10 December 2019 9:01 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; claims@transcab.com.sg; Admin A <admin-a@lkkauto.com>
Subject: RE: AFTER REPAIR/ AFTER PAINT PHOTOS FOR 5HCS 107H (DOA: 28/02/2019) - AAD1503-009 //LKK REF:
CC3/ASM19004140/Kpb3

WITHOUT PREJUDICE

Dear Hsiao Tong
As per you requested,

[hank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.303

*#+ planse be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRAMNS-CAB SERVICES FTE LTD
No. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

Sent: Monday, 9 December, 2015 4:57 PM

To: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transca b.com.sg>;
claimsi@transcab.com.sg

Cc: Admin A <admin-a@lkkauto.com>

Subject: AFTER REPAIR/ AFTER PAINT PHOTOS FOR 5HC5107H (DOA: 28/02/2019) - AAD1903-009 //LKK REF:
CC3/ASM19004140/Kpb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

We are seeking mandate approval from AXA.



Kindly advise if there is any after repair/ after paint photos for SHCS107H (DOA: 28/02/2019). If so, kindly let us have
a copy of the photos.

Thank you.

ion between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

“Kindly note that this negotiat
whatsoever, should be deemed / inferred

the matter amicably without parties resorting to legal proceedings. No admission of liability,
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues

of liability/damages, either party is not bound, thereafter, by the negotiation te rms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

WWW ava.colm
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Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878k

Our Ref . AAD1903-009

Your Ref . SJG7951D )
LKK

Date : 23.April 2019

AXA INSURANCE S PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SHC5107H AND SJG7951D ON 28/02/19 10:10 PM ALONG
UNIVERSITY FLYOVER

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1 Cost of Repair (inclusive of 7% GST) % 1,979.50

2 Loss of Rental for _~  days @ $°!" '~ per day b 243.39

3, Loss of Income for = days @ S_ per day g 150.00

4 LTA Search Fee § 7.49

5 Survey Fee $ 0.00
Total g 238038

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
Note : Please email any further correspondence to claims@transcab.com.sg (6603 1253)



Trans-Cab Auto Services Pte Ltd

Mo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 6287 6666

Fax: 6287 7764

Co. Reg. No.: 201019626G

GST Reg. No.: 2010136266

Tax Invoice / Debit Note

TO:

AXA INSURANCE PTELTD
B SHENTOMN WAY #27-01
AXA TOWER

0BBE11 SINGAPCRE

INVOICE NO.  : INV1303-304
DATE : 31, March 2019
REFERENCE NO : AAD13903-009
TERMS

DUE DATE + 31, March 2019
ATTENTION: PAGE =1
NO. CODE DESCRIPTION aTy UNIT PRICE AMOUNT
1. 6050107 REPAIR-SHCS107THDOA 28.02.19(LUMP SUM-19) 1 1,979.50 1,979.50
Total SGD Excl. G5T: 1,850.00
T% GST: 129.50
rhdek MINE HUNDRE FIFTY SGD O
. OME THOUSAND H D SEVENTY MINE AND FIFTY SG MLY Total SGD Incl. GST : 1,979.50

1) All cheques should be crossed and made payable to"Trans-Cab Auto Services Pte Lid"

2} Please quote our Invoice Numnber during payment

3} We reserve the right to charge interest @ 1.5% per month on overdue invoice,

4) Any dispute as to the accuracy, charges etc of this invoice must be communicated within 10 days from the date hereof failing which it shall be

deemed ta have been unconditionally accepted

E. & 0. E.

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE




LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607198R GST Reg. No. 19-9607196-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref ©  CC3I/ASM19004140/Kph3s2

[N

8 SHENTON WAY #24-01

AXA TOWERSINGAPORE 068811 Dae: - AEjeng
ATTHN: VALE OH Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JG 79510 Veh. Inspected SHC §107H
Policy No. VPAIP1914340 Coverage ($) 0.00
Claim No. SSMO1GTE Excess (3) 0.00
Assign From Assign Date 05/03/2019
2. Vehicle Particulars & Condition
Make & Model RENAULT LATITUDE (A) c.c 1995
Engine No. HIDDEN Year of Reg. 2013
Chassis No. VF1ABL1SAUCZYE17E Colour METALLIC WHITE/ RED
Odometer 305229 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 GITI 8 mm
L/H Front Tyre |215/60 R18 GITI B mm
R/H Rear Tyre |215/60 R18 GITI & mm
L/H Rear Tyre |215/60 R16 GITI B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  28/02/2019 Inspection Date 05/03/2019
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 83
SINGAPORE 568111
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

|EST|I".I'IATEEI NORMAL PERIOD FOR REPAIR: 2 Working Days




— L

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 201-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Rag. No: 199607198R GST Reg. No. 19-96071598-R Page Mo.:1 of 5
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 5107H
; Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {;}} [S%'
REPLACEMENT OF PARTS

1|BUMPER COVER REAR (CONSISTENT) BUCKLED / 1,108 46 1,108 46
DENTED

1|BUMPER LOWER REAR (CONSISTENT) CRACKED TGE.84 768,84

1|BUMPER BRACKET CTR REAR (CONSISTENT) SERWVICEABLE 113.47 =

1|BUMPER BRACKET SIDE RH REAR (CONSISTENT) SERVICEABLE 135.97 -

1|BUMPER RETAINER RH REAR (CONSISTENT) SERVICEABLE a4 99 -

1|BUMPER REFLECTOR RH (CONSISTENT) SERVICEABLE 4361 2

1|BUMPER BRACKET SIDE LH REAR (CONSISTENT) SERVICEABLE 135.87 3

1|BUMPER RETAINER LH REAR (CONSISTENT) SERVICEABLE 4409 i

1|BUMPER REFLECTOR LH (CONSISTENT) SERVICEABLE 43 61 -

1|BUMPER BEAM REAR (CONSISTENT) TO REPAIR SEE 777.52 E
LABOUR

1|BUMPER BEAM BRACKET LH REAR (CONSISTENT) TO REPAIR SEE 22595 -
LABOUR

1|BUMPER BEAM BRACKET RH REAR (CONSISTENT) TO REPAIR SEE 22585 -
LABOUR

1|BOOT REAR (CONSISTENT) TO REPAIR SEE 287268 -
LABOUR

1|BOOT FINISHER (COMNSISTENT) SERVICEABLE 470.06 -

1|BOOT WEATHERSTRIFP (CONSISTENT) SERVICEABLE 32305 -

1|BOOT REFLECTOR LAMP LH (CONSISTENT) SERVICEABLE 493.35 .

1|BOOT REFLECTOR LAMP RH (CONSISTENT) SERVICEABLE 493.35 -

1|BOOT BADGE 'RENAULT (COMNSISTENT) NOT NECESSARY 22536 -

1|BOOT BADGE (CONSISTENT) NOT NECESSARY 22536 -

1|BOOT STRUT LH (CONSISTENT) SERVICEABLE 276.08 -

1|BOOT STRUT RH (CONSISTENT) SERVICEABLE 276.08 -

1|BOOT HINGE LH (CONSISTENT) TO REPAIR SEE 367 84 -
LABOUR

1|BOOT HINGE RH (CONSISTENT) TO REPAIR SEE 367.84 -
LABOUR

1|BOOT INNER TRIM (CONSISTENT) SERVICEABLE 586.45 -

1|BOOT SWITCH (CONSISTENT) SERVICEABLE 168.13 -

1|BOOT LOCK (COMSISTENT) TO REPAIR SEE 202 67 -
LABOUR

Report Ref No. CC3/ASM19004140/Kpb3s2
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LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 193607198 GST Reg. No. 19-8607188-R Page No.:2 of §
Estimate By | Our Adjusted
Description of Parts Condition
ol S Workshop ()| (5)
1|BOOT LOCK CATCH (CONSISTENT) TO REPAIR SEE 74.40 -
LABOUR
2|LICENCE PLATE LAMP (CONSISTENT) SERVICEABLE 50.52 -
2|BOOT RUBBER PLUG (CONSISTENT) SERVICEABLE 221.81 -
1|FENDER PANEL REAR LH (CONSISTENT) TO REPAIR SEE 3,290.13 -
LABOUR
1|WHEELARCH REAR LH (CONSISTENT) SERVICEABLE 543.47 -
1|FENDER PANEL INMER TRIM REAR LH (CONSISTENT)  |SERVICEABLE B71.45 -
1|WHEEL HOUSING PAMEL REAR LH (CONSISTENT) TO REPAIR SEE 4,682.09 -
LABOUR
1| TAILLAMP LH (CONSISTENT) SERVICEABLE 552.55 =
1| TAILLAMP PANEL LH (CONSISTENT) TO REPAIR SEE 986.70
LABOUR
1| TAILLAMP RH (CONSISTENT) SERVICEABLE 552 55 -
1| TAILLAMP PANEL RH (CONSISTENT) TO REPAIR SEE 986.70 -
LABOUR
1|OUTER PANEL REAR (END PANEL) (COMNSISTENT) TO REPAIR SEE 1.471.77 -
LABOUR
1|OUTER PANEL REAR (END PAMEL) TRIM (CONSISTENT) |SERVICEABLE 404.56 i
1|SPARE WHEEL PANEL (LUGGAGE FLOOR PANEL) TO REPAIR SEE 2,189.88 -
(CONSISTENT) LABOUR
1|SPARE WHEEL PANEL TRIM {CONSISTENT) SERVICEABLE 612.21 -
1|EXHAUST REAR (CONSISTENT) TO REPAIR SEE 7,489.05 -
LABOUR
1|EXHALUST CAP REAR (CONSISTENT) TO REPAIR SEE 230.49 -
LABOUR
1|FENDER PANEL REAR RH (CONSISTENT) TO REPAIR SEE 3,200.13 -
LABOUR
1|WHEELARCH REAR RH (CONSISTENT) SERVICEABLE 543.47 -
1|FENDER PANEL INNER TRIM REAR RH (CONSISTENT) SERVICEABLE 671.45 -
1|WHEEL HOUSING PANEL REAR RH (CONSISTENT) TO REPAIR SEE 4,682.00 -
LABOUR
LESS 10% DISCOUNT -4,523.31 -187.73
40,709.79 1,689.57
SPECIAL NETT ITEMS
1|SET PARKING AID (SN} (CONSISTENT) SERVICEABLE 700.00 -
1|SET REAR BUMPER CLIP (SN} (CONSISTENT) NECESSARY 66.00 66.00

Report Ref No. CC3/ASM13004140/Kpb3s2




LKK Auto Consultants Pte Ltd
A1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAJX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607128-R Page No..3of &
: Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {;,I] {'-5]]
1|SET BUMPER BRACKET CTR CLIP (SN} (CONSISTENT) NECESSARY 33.00 33.00
1|SET BUMPER BRACKET SIDE CLIP RH RR (SN} NOT NECESSARY 10.00 -
(CONSISTENT)
1|SET BUMPER RETAINER RH CLIP RR (SN} (CONSISTENT) |NOT NECESSARY 20.00 -
1{SET BUMPER BRACKET SIDE CLIP LH RR (SN) NOT NECESSARY 10.00 3
[CONSISTENT)
1|SET BUMPER RETAINER CLIP LH RR (SN) (CONSISTENT) |NOT NECESSARY 20.00 -
1|SET BUMPER LOWER REAR RIVET (SN) (CONSISTENT) |NOT NECESSARY 22.00 -
1|SET BUMPER LOWER REAR CLIP (SN} (CONSISTENT) NECESSARY 66.00 66.00
1|EXHAUST MOUNTING REAR (SN} (CONSISTENT) NOT NECESSARY 17.82 -
1|SET BOOT FINISHER CLIP (SN) (CONSISTENT} NOT NECESSARY 2420 =
1|REAR BOOT ADVERTISEMENT STICKER [SN) NOT NECESSARY 80.00 -
(CONSISTENT)
1|REAR BOOT ADVERTISEMENT STICKER (SN} NOT NECESSARY 80.00 -
ICONSISTENT)
1|SET FENDER WHEELARCH REAR RH CLIP (SN NOT NECESSARY 35.00 -
(CONSISTENT)
1|SET FENDER WHEELARCH REAR LH CLIP (SN) NOT NECESSARY 35.00 -
(CONSISTENT)
1|FENDER INNER TRIM CLIP LH (SN} (CONSISTENT) NOT NECESSARY 28.00 -
1|FENDER INNER TRIM CLIP LH (SN) (CONSISTENT) NOT NECESSARY 28.00 -
1|TAILLAMP CLIP RH (SN} (CONSISTENT) NOT NECESSARY 5.00 =
1| TAILLAMP CLIP LH (SN) (CONSISTENT) NOT NECESSARY 5.00 -
2|REAR WINDSCREEM SEALANT (SN} (CONSISTENT) NOT NECESSARY 80.00 o
1|WINDSCREEN MOULDING (SN) (CONSISTENT) NOT NECESSARY 100.00
1|REAR WINDSCREEN INNER SPONGE SEAL (SN) NOT NECESSARY 100.00 -
(CONSISTENT)
1|SPARE TYRE RIM (ROUE 7J 16H 2347) (SN} SERVICEABLE 3B85.00 -
(CONSISTENT)
1|SPARE TYRE (SN) (CONSISTENT) SERVICEABLE 330.00 -
2,280.02 165.00
LABOUR
PUTTY AND SPRAY PAINTING OF THE AFFECTED 6,000.00 220.00

PORTION.

Report Ref No. CC3/ASM18004140/Kpb3s2
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TEL: 6256 3561 FAX: 6256 4313

Reg. No. 198607188R GST Reg. Mo, 19-8607198-R

LKK Auto Consultants Pte Ltd

51 bl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:4 of 5

Description of Parts

Condition

Estimate By
Workshop ($))

Our Adjusted
($)

PANEL BEATING, KNOCKING AND STRAIGHTENING THE
NECESSARY PORTION, REMOVE AND RENEWAL OF
PARTS, ADJUST AND REALIGN THE SAME. INCLUSIVE
OF THE REPAIR OF BUMPER BEAM REAR, BUMPER
BEAM BRACKET LH REAR, BUMFPER BEAM BRACKET RH
REAR, BOOT REAR, BOOT HINGE LH, BOOT HINGE RH,
BOOT LOCK, BOOT LOCK CATCH, FENDER PANEL REAR
LH, WHEEL HOUSING PANEL REAR LH, TAILLAMP PANEL
LH, TAILLAMP PANEL RH, OUTER PANEL REAR (END
PANEL), SPARE WHEEL PANEL (LUGGAGE FLOOR
PANEL), EXHAUST REAR, EXHAUST CAP REAR, }

FENDER PANEL REAR RH AND WHEEL HOUSING PANEL
REAR RH. }

TC RUST-PROOFING COF THE AFFECTED AREAS.
TO REINSTALL REAR BUMPER PARKING SENSOR.

TO TRANSFER OF BOOTLID FITTINGS, ATTACHMENT
AND PERFORM WATER SEEPAGE TEST.

TO REPAIR AND REALIGN REAR EXHAUST PIPE.

TO DROP REAR EXHAUST BOX, RENEW THE SAME, TO
REPAIR AND REALIGN CENTRE EXHAUST PIPE

TO TRANSFER OF REAR END PANEL FITTINGS,
ATTACHMENT AND PERFORM WATER SEEPAGE TEST.

TO TRANSFER OF REAR LUGGAGE FLOOR PANEL
FITTINGS, ATTACHMENT AND PERFORM WATER
SEEPAGE TEST.

TO SUPPLY AND RE-DO REARF LUGAGGE FLOOR
PANEL INSULATION PADDING.

TO TRANSFER OF REAR FENDER FITTINGS,
ATTACHMENT AND PERFORM WATER SEEPAGE TEST

TO TRANSFER OF REAR WINDSCREEM FITTINGS AND
CONDUCT WATER SEEPAGE TEST,

TO CHECK STEERING GEOMETRY AND COMPUTER
WHEEL ALIGNMENT.

TO TRANSFER OF REAR DOOR FITTINGS, ATTACHMENT
AND PERFORM WATER SEEPAGE TEST

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY
NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

6,000.00

170.00
170.00
170.00

170.00
170.00

170.00

170.00

380.00

380.00

170.00

220.00

380.00

200.00

14,720.00

480.00

GRAND TOTAL

57,709.81

2,334.57

RECOMMENDED COST OF LUMP SUM REPAIRS
(TOITS PRE-ACCIDENT CONDITION)

1,850.00

Report Ref No. CC3/ASM129004140/Kpb3s2
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KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is mada solely for the use and benefit of the Client namad on the front page of this Report,

Report Ref No. CC3/ASM18004140/Kpb3s2
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