Hsiao Togg (LKKAuto) ‘

e = i =)
From: Hsiao Tong (LKKAuto)
Sent: Thursday, 14 March 2019 3:57 PM
To: 'AWSTRONG@SINGNET.COM.SG'
Subject: ACCIDENT INVOLVING GBC 7891J(AXA) & SKT 7823K ALONG/AT PIONEER ROAD

ON 04/03/2019

14 March 2019
M/S AWSTRONG TRADING PTE LTD
Dear Sir/ Mdm

OUR REF : CC4/ASM17004136/pb3
YOUR REF : GBC 7891)
ACCIDENT INVOLVING GBC 7891J(AXA) & SKT 7823K ALONG/AT PIONEER ROAD ON 04/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from MBM WHEELPOWER PTE LTD acting on behalf of the owner of SKT 7823K
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver
favour as it is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement
with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. Your intent must be formally expressed to us and acknowledged
by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@lkkauto.com within 10 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license or vocational license (if any)

Authorisation Letter/ Employment Letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.



In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




Letter of Authorisation

Date
To : MBM WHEELPOWER PTE LTD
160 Sin Ming Drive #06-02 Sin Ming Autocity Singapore 575722

FROM ‘ SOH SIM CHUAN (Name of Owner & Policyholder)
CLAIM VEHICLE No SKT7823K
A IDENT DATE : 4/3/2019
LOCATION : PIONEER ROAD ROUNDABOUT
OTHER VEHICLE : GBC7891J

1 | hereby authorise MBM WHEELPOWER PTE LTD to -

a. Proceed with the repair (the repair) to the above accident (the accident) damaged vehicle

(the vehicle); and

() Actas sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or resolved

(Claim against own Insurer)

() Actas sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or third party
insurer in guestion until the claim is wholly completed, settled and / or resolved.

(Claim against Third Party)

2 | confirm that MBM's authorisation shall include without limitation paying for all the relevant
reports / documents, corresponding and negotiating with the insurer / third party and any
other relevant parties, correspondance of any nature with solicitors, appointing solicitors to
act in connection with the claim and, any or all such other tasks concerning the settlement,

resolution and / or completion of the claim.

Where authorising party is not vehicle owner and policyholder



EXCEPT :-

a. Such as matters or task that the insurer / third party and / or the law requires me to personally
attend to ; and

b. The submission of the claim to the insurer (Where applicable)

3 | understand if | submit a claim of whatever nature to my own insurer [ FOURTEEN DAYS (14 days) ]
after the accident (or such other time stipulated by my own insurer and / or the law), such claim will not
or may not be accepted by my own insurer.

4 | further confirm and accept that :-

a. To the extent permitted by laws :-
i) | will indemnify and keep MBM indemnify in connection with or arising from the claim ; and

ii) That not with outstanding the agreement or otherwise, under no circumstance will |
(jointly or severally) in any manner hold MBM liable for losses / damages of whatever nature
arising or in connection withthe claim.

b. MBM does not guarantee and never represent that the insurer / third party will fully indemnify me for the
damage and / or the repair's cost and, that | shall be and continue to be liable to MBM for the whole of

the repair's cost.

5 As the extend to which the insurer / third party will indemnify me or be liable is not conclusive, | agree to
place a deposit of $ (excluding Gst) for the repair's cost.

6 | agree and accept MBM deposit refund policy, If the final successful percentage of indemnification /
contribution / laibility from or of the insurer / third party in respect of the repair's cost to me ;-

a. 50% and below - NO REFUND

b. 100% - FULL REFUND



10

14

12

I shall inform and forward to MBM all correspondence and letters received by me from the insurer /
third party, any other insurer, solicitors governmental authorities and / or, any other relevant party.

I shall fully co-operate with and act expeditiously on any requests by MBM, particularly the signing /
endorsement / execution of any "Discharge Voucher", failling which [ shall be liable to MBM for the
full repair costs and the expenses incurred (directly or indirectly) by MBM in connection with the claim.

In any case if the claim is repudiated by the insurer of the third party, | shall be liable to MBM for the
full repair costs and the expenses incurred (directly or indirectly) by MBM in connection with the claim.

| shall not :-

a. respond to correspondence and letter; and

b. negotiate agree or accept any other from the insurer / third party or any other relevant party;
without consultation of and expressed approval from MBM WHEELPOWER PTE. LTD.

In consideration hereof (including without limitation MBM's agreeing to repair the vehicle and defer
demanding payment of the repair's cost), | wholly assign to MBM WHEELPOWER PTE. LTD. All

proceeds of the claim for :-
a. the repair's costs and

b. damage, compensation, interest, cost (including party-to-party legal costs on a full indemnity
basis and expenses in connection with the accident, repair and / or claim; which MBM shall
be further entitled to apportion in its absolute discretion with any excess being paid by MBM
to me as it deems fit in its absolute discretion.

| further confirm that payment to MBM or to any person (which shall include a body corporate)
authorised by you to receive payment in lieu shall constitute a good effective discharge of the
payment obligations by any party of the aforesaid proceeds of my claim and that | shall not be

authorised in law to receive payment.



13 | understand and agree that MBM will not be liable if:

a. the delay of receiving parts is caused by suppliers

b. the Loss of Use/Loss of income claim amount provided by the insurer of the third party
is lower than desired and that MBM will not top up to the expected amount.

4 MBM has the right not to disclose any correspondences to the cilent.

,4/""6Wner & Policyholder's Signature / Company Stamp (if appicable); or
Authorising party's Signature / Company Stamp (if appicable)

Name : SOH SIM CHUAN
NRIC : S8313983H
Address

Withness's Signature
Name Yon Yin Suw
NRIC




. uT PFEEJUDIGE (4
?:;T::Juowrs subwegated Cleim and/or
() Any Personal njury Clalms ‘
[Note: This Notice supscsadas an/
inconsigtencies found in this
Discharge Vouchar]

AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: GBC7891 (Insd veh)
SKT7823K (TP veh) Model: TOYOTA WISH-1.8 X (A)
Date of Accident/ Time: 04/03/2019
Repalr Estimate i (O XL . &/
Final Repair Cost (W/GST) : S 5,403.50
Loss of Use iS5 - daysat$ per day
Rental {if any) 'S 770.40 6 daysat$ 12840 per day
LTA / GIA Search Fee iS5 200
Others: i =
55
Final Settlement Sum 1S 6.175.90
Payee Name : MBM WHEELPOWER PTE LTD
Is Third Party Workshop GIA Registered? [v/] YES [ ] NO  (Kindly indicate below)
A) For Non GIA Registered Workshop: Agreed Liability (9%)
B) For GIA Registered Workshop: BOLA Applicable No BOLA Scenario No: _27
BOLA Liability: __100 (%) Assessed Liability {*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitied with this settlement confirmation. In the event, rental
agreement / involces are not recelved within 7 days of this signed confirmation, we will automatically revert to loss of use ¢claim

per the NIMA rates.

We/I confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arlsing from this accident.

We confirmed that we have the authority of our client to act for and on their behalf in this accident.

Name of Representative: W Name of Witness:

Datet p5-13~14 P2t gslnAta
() 1

Signature of AXA's su W Ative:

Name of AXA's surveyor ative:
Date:

Signature of workshop seprfsentatlve /Wn@bpwstamp Signature of Wltnesi‘f wDrkshop stamp (if applicable)

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811
AXA Customer Centre #01-21/22

Telephone; +65 6880 4888 - axa.com.sg




RENT-A-CAR

TAX INVOICE

GST REG. NO.: 200106276D

INVOICE TO DATE INVOICE NO.
SCH SIM CHUAN 08-Apr-2019 A 39201
BLK 139B
LLORONG 1A TOA PAYOH
$09-52
SINGAPORE 312139

VHA NO. DUE DATE VEH. NO.
A 39201 08-Apr-2019 SLE 8651 A
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 27 MARCH 2019 TO 02 APRIL 2019 6 120.00 720.00
YOUR REF: SKT 7823 K
Danny Ong
Claims Advisor
HP : 9328 8668
GST@ 7% $50.40
TOTAL $770.40

All chequies must be made payable to BKW Rent A Car Pte Ltd.
Please write the vehicle and invoice number on the reserve.

BKW Rent-A-Car Pte Lid

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 200106276D GST Reg. No: 20-0106276-D  Website: www.bkw.sg
A subsidiary of BKW Automobile Pte Ltd

biSHFE




BKW RENT A CAR PTE

120 Lower Delta Roag #02-15 Cendex Centre Singapore 169208 Tel: 6738 7777 Fax: 6738 6666 A No: A4 3
AGRA No: 20-0106276-D GST Reg. Ne: 20-0106276-D '

24 HOURS HELPLINME ; 6223 1122
VEHICLE HIRING AGREEMENT

AR

LTD

9201

Warkshap:

' - ~ oy A
Hirer's Own Vehicle No:"» |- 771 £/ % i1 Replace Veh No:
name (as in I/C) e o, . Loan Vehicle No: i - . ‘,'; 'g\ AN VR No:
NRICIPassport No: - & > BRI HRIRIE Ij{ 5’ MR Make & Model: | .+ : I Auto/Manual Group:
Sil B o i - : IR S o
s UK VB, Joobis: B TH gy CHARGES ' $ ots
e T IR IR -
Privod Ho]-52 sal2L Xy | , T
Daily day @ )3V Perday [412% |}-
Name & Address of Employer : T
Weekly/Monthly week @$ Per week/Monthly
Occupalion Driving Exp: s f Gl
A3 e la0n 2
Driving Licence No: Passed Data: _“IJ 1700 2 SEPS @3 Per day/iMonthly
D/L Type: LocallInl'l/Olhers: Delivery/Collection Sve
Q’al(OJ (R) HP » GST f_} }, '.;3.{ < pi]
' DRIVER’S PARTICULARS OR No: (A) SUB-TOTAL }f } 4 Lt
3 114 w2 ] am F
Name (as in /C) P‘?"";Lm‘ ouT P
MRIC/Passport No: Dale of Birth: Surcharga | |N i | B
Address: __ Age: First km FREE per qay | 1 asT
8{ ) || Excess mileage Is chargaableé
i ; TOTAL CHARGES
Cccupation Driving Exp: Yrs \.a ekaininin S
Criving Licence No: Passed / Expiry Dale: Security Deposit : § ‘ Bank: B
\‘DIL Type: LocalllnlOthers: : = Co.lntaci No: J CASHINETSVISAMCAMEX/CHQ No:
( Expiry Date: Card 1D Na: I

iNDICATE:
A - Accidents
D - Dents

S - Scraiches
X - Crack

I have read and agree fo the lerms and condition on both sides of lhis agreement. If | have presented a charge/credit card for payment. | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
made on the charge/credit card voucher. Ali information | have been given BKW Rent A Car Pte Ltd in connection with this agreement is frue. /

/ “ . 2 .

.~ “Hirer's Signature :

Name as in Card:

NON WAIVER EXCESS (Subject to GST): $_)
ACCESSORIES CHECK

Q Data Cards O Camera Systams [ HubCap  [J Radio / CO Carlridge
Q Jack @ Tyre Opener O Pelrol Cap ] Spare Tyre

Additional Driver's Signature :

SINGAPORE Use Only

7 IMPORTANT
1

day reatal.

. The Hirer and the authorized drver must be over 23 years of age and under 65
years and be holding valid diiving licenses and have a minimum of 2 years reguiar
and qualified driving experience. Fallure lo observe slipulation may relurn afl
damages costs lo be Borne by (ne Hirerfthe Authcrised Driver.

2 All velicles are supplied with pelrol and should relurned with petrol lavel likewise.
A service charge of §5 on lop of a petrol surcharge is payable by the kirer should
he fail lu return the vehicle al the apprapnate petral level,

3 No refund tor early return cf vehicle. The hirer shall be liable for addifional chargas
faor any late relurn at the rate shown per hour per day. inclusive of COW and/or FAI
where applicable Any returns after our vperation hours will be charged as a full

4. Use of lhe vehiclo for illegal purpose {For instance: in conneclion wilh thelt, drug
peddling or tralficking, srmugghiag), 1s striclly prohinitad.

o

Vehicle strictly for Singapore use only and may nol be driven cul of Singapore

wilhout prior writlen consent of BKW Rent A Car Fle LId. The hirer is lizble for a
panalty fee of 5200 in additional to the appropriale insurance lop up in he case
ol nen-disclosuse of Malaysia usage.

6. The hirer and/or driver shall be respansible for all damages or losses howsoever
caused, all lraffic viclallons, lines and penallies impesed on the vehicle for
whatsoever reason in respect of or in connection wilh il's use or operation,

7. The hirer andior driver shall ba responsible for all claims, damages, losses,
ingreased insurance premiums, non-wavier excess and cosl expensa (including

legal costs 0a a full indemnity basis). whalsoever and howsoever broughl against,
salfered or incurred by you in respecl of the vehicie or the use or Ine cperation of the
vehjcle. Full excess amount have to be paid immediately in the event of an accident
The owner reserve he right nol lo replace an replacement vehicle if an acctdent
cccurred. Any damage Lo the car wilt be repair at BKW aulhorized workshop.

8. Smoke or permil smoking and transport of pels i thé vehicie are not allowad. Any
offensive smell e g. cigarelte, durian or pet's smell, the hirer and/or driver shail bear
the cosl of ramaving the offensive smell or pet's harr betwesn $200 - $400.

9. The Hirer agrees that a punclured tyre, empty petrol tank, loss of vehicle's key or

locked keys insida of vehicle, by ilsel, does not constituie a breakdown and that

in lhe event the owner's 24-How's Emergency Service is called upon to raspond to
such occurrence, the Hirer shall bear the cosl of such respanse al $50.00 per lrip.

In case of accident, Ihe hirer shall repor to renlal office Immedialely, An accident

report must be made within 24 howrs. Failure to comply, Lhe hirer will have to borne

all hability from all parties claim. Full excess amounl have | be paid immedialely in
the evenl of an accidenl.

The hirer/Driver also have the responsibilily to ensure thal the radialor water levet

in the car is suflicient and do nol drive when the vehicle is stall and does nol have

sufficient waler. Any damage lo lhe engire will be bear by the hirerfdriver

12_All cuslomers' data will be kept strictly confidential and is solely used for the
purpose’of compleling lhe sales transactions and other relating matlers.

13.1 undersland and agree lo the personal data collection statement slaled on lhe
Tenms and Conditions Page, -

Date Out Time Out Mileage Check By Remarks ) “/ [ @
O T 1 Ay ¥ \ ; PRt S,
S J! !: AR R e P ;H . Hirer's/Oriver Signature
Relurn Of Vehicle: The kirer Driver Is Required To Sign In The Column “Signature Of Hirer Driver Faiting Which The Day And Time Inserted Below Shall Be Deemed To Be The

Day And Time The Vehicle Is Relurndd To BKW Rent A

Queslioned On Any Accounl Whatscaever. And | had cleared my belonging items from the rental vehicla {cashcard, parking coupons, etc)® " /

Car Pte Lid And The S

ame Shall Be Accepled As Conclusive Evidence Of The Same And.Shall Not Be Challengad Or
- A

/
\

Date in Time

Check By

Remarks

Mileage

R

I
I
i
i




3/6/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapoere 048580
Phone: +65 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No: GR-19-035595
Date of Request: 06/03/2019 Your Ref No: Online Purchase

MBM Wheelpower Pte Ltd
160 Sin Ming Drive #06-02
Sin Ming AutoCity
Singapore 575722

Dear Sir/Madam,
Enquiry Date 06/03/2019
quiry By Ong Hui Xiang
P Vehicle No. GBC7891J
Accident Date 04/03/2019
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. No,
GBC7891J AXA Insurance Pte Ltd 18/10/2018-17/10/2019 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of

or in connection with the reports or their images.

3 is a computer generated document and requires no signature.

htme alnmanara mariman caminlaimelindav ~fm2fiicahav=MTReacf filcaartinn=den Aaniminfrafid=2N771 AR CFIN=4Q82AR701RACFTNKFN=RA? 112
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3/6/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Manday to Friday 9am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref Na: GR-18-035595
Date of Request: 06/03/2019 Your Ref No: Online Purchase

MBM Wheelpower Pte Ltd
160 Sin Ming Drive #06-02
Sin Ming AutoCity
Singapore 575722

Dear Sir/Madam,

Enquiry Date 06/03/2019
quiry By Ong Hui Xiang
P Vehicle No. GBC7891J
Accident Date 04/03/2019
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:
[X] GIRO [] Cash [ ] Cheque

https://sinqapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsn aeninutn&rafid=207791ARCFIN=403R704 RLAETAKERN—209

N



