
Hsiao Tonq (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent Thursday, 14 March 2019 3:57 PM

To: 'AWSTRONG@SINGNET.COM.SG'

Subject: ACCIDENT INVOLVING GBC 7891J(AXA) & SKT 7823K ALONG/AT PIONEER ROAD

oN 04103/2019

l4 Morch 2019

M/S AWSTRONG TRADING PTE tTD

Deqr Sk/ Mdm

OUR REt : CC4IASMI9004136/pb3
YOUR REF : GBC 7891J
ACCTDENT tNVOtV|NG GBC 789IJ(AXA) & SKT 7823K AIONG/AT PIONEER ROAD ON 04/03/2019

We refer to the obove subject motler. We write to inform you thol we ore the loss odjusler oppointed by
your motor insurer, AXA Insuronce Ple Ltd to deol wilh lhe lhird porty cloim ogoinsl your policy.

We hove received o cloim from MBM WHEELPOWER PTE LTD octing on beholf of lhe owner of SKT 7823K

ogoinsi your molor insuronce policy.

Bosed on lhe occident repori ond occident scenorio, we ore of ihe view thoi liobilily is nol in your driver
fovour os il is o heod-to-reor collision. We will therefore proceed io negotiole for on omicoble seitlement
wilh the Thkd Porty.

Pleose be informed lhol your No Cloim Discount (NCD) moy be offected os o result of the cloim ogoinst
your policy.

We sholl proceed to deol with the cloim(s) sub.iect to the merits of the cose ond occording to ihe rights
offorded under lhe policy. Should you not be seeking the protection of your policy ond seek io loke
conduct of third porty cloim{s) orising from this incidenl, oi your own cost ond defence, pleose reply to us

within l0 doys from the dqte of ihis letter. Your intenl musl be formolly expressed io us ond ocknowledged
by us.

Your full co-operotion in the hondling of the cloim is required ond kindly submil the following to
chewht@lkkouto.com within 10 doys from lhe dote of lhis lelter if not provided ot our reporting centre. The

lisl below is noi oll inclusive ond further documeni moy be required:

. Police reporl, Police lnvestigotion resull, oppeol ogpinst the Troffic Police offence ond stoius (if ony)

. Driver's driving license or foreign driving license or vocoiionol license (if ony)

. Auihorisotion Letlei/ Employment Leiter from your compony

. Coloured photogrophs of occideni scene (if ony)

. Coloured phologrophs of domoge to oll vehicles involved (lf ony)

. Video fooioge of occidenl (if ony)

. Stotemeni ond/or police report from independent wiiness{es) (if ony)

. lf you or your possenger(s) ore filing o cloim ogolnst ony of the involved Third Porty(s), you ore to
keep us informed of your legol represenlotive (s) ond the stotus of 'the cloim

To protect your inlerest(s) in the hqndling of this cloim, pleose do nol discuss liobility with ony of the Third
Porty(s) ond/or their legol representotives, or moke ony compromise or seltlement wilhoul AXA's prior
knowledge ond consenl.

This leiter should noi be regorded os o woiver by AXA of their rights to repudiote ony cloim becouse of ony
breoch of policy terms ond condilions you ond/or your outhorised driver moy hove commiiled.



ln the event of receiving ond hondling of ony ihird porty injury cloim(s), AXA sholl keep you informed of lhe
finol indemnily upon conclusionof the motte(s).

lf you need ony clorificoiion, pleose do not hesitote to contoct us ol 674231?7 or emoil us ol
chewhi@lkkouto.com.

Pleose quote lhe cloim reference when you conioct us thol we con ossist you more effeclively.

Best Regards,

Hsiao Tong, Chew I Case Handler

LKKAuto Consultants Pte Ltd
Phote: 6742-s197 | email: chewht@lkkauto.com I fax: 674t-4ro8

Blk 5r, Paya Ubi Industrial Park, Ubi Avenve t, #02-25 | S(4o89ffi)



Letter of Authorisation

Date :

To : MBM WHEELPOWER PTE LTD

160 Sin Ming Drive #06-02 Sin Ming Autocity Singaporc 57 5722

FROM SOH SIIV CHUAN (Name of Owner & Policyholder)

CLAIM VEHICLE No : SKT7823K

A IDENT DATE : 41312019

LOCATION PIONEER ROAD ROUNDABOUT

OTHER VEHICLE : GBC7891J

1 I hereby authorise MBI\il WHEELPOWER PTE LTD to :-
a. Proceed with the repair (the repair) to the above accident (the accident) damaged vehicle

(the vehicle); and

( ) Act as sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or resolved
(CIaim against own Insurer)

( ) Act as sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or third party
insurer in quesiion until the claim is wholly completed, settled and / or resolved.
(Claim against Third Party)

2 I confirm that MBM's authorisation shall include wlthout limitation paying for all the relevant
reports / documents, corresponding and negotiating with the insurer/third party and any
other relevant parties, correspondance of any nature with solicitors, appointing solicitors to
act in connection with the claim and, any or all such other tasks concerning the settlement,
resolution and / or completion of the claim.

Where authorising party is not vehicle owner and policyholder



EVr'\ED_r,

a. Such as matters or task that the insurer / third party and / or the law requires me to personally
attend to ; and

b. The submission of the claim to the insurer (Where applicable)

3 I understand if I submit a claim of whatever nature to my own insurer I FOURTEEN DAYS (14 days) ]
after the accident (or such other time stipulated by my own insurer and / or the law), such claim will not
or may not be accepted by my own insurer.

4 I further confirm and accept that:-

a. To the extent permjtted by Iaws :-

i) I will indemnify and keep MBM indemnifiT in connection with or arising from the claim ; and

ii) That notwith outstanding the agreement or otherwise, under no circumstance will I

Uointly or severally) in any manner hold MBM iiable for losses / damages of whatever nature
arising or in Gonnection withthe claim.

b. MBM does not guarantee and never represent that the insurer / third party will fully indemnify me for the
damage and / or the repair's cost and, that I shall be and continue to be liable to MBM for the whole of
the repair's cost.

5 As the extend to which the insurer / third party will indemnify me or be liable is not conclusive, I agree to
place a deposit of $ (excluding Gst) for the repair's cost.

6 I agree and accept MBM deposit refund policy, lf the firial successful percentage of indemnification /
contribution / laibility from or of the insurer / third party in respect of the repair's cost to me ;-

a. 5O% and below - NO REFUND

b. 1OO% - FULL REFUND



7 I shall inform and foruard to MBM all correspondence and letters received by me from the insurer/
third party, any other insurer, solicitors governmental authorities and / or, any other relevant party.

I I shall fully co-operate with and act expeditiously on any requests by MBM, particularly the signing /
endorsement / execution of any "Discharge Voucher", failling which I shall be liable to MBM for the
full repair costs and the expenses incurred (directly or indirectly) by MBM in connection with the claim.

9 In any case if the claim is repudiated by the insurer of the third party, I shall be liable to MBM for the
full repair costs and the expenses incurred (directly or indirectly) by MBM in connection with the claim.

10 I shall not :-

a. respond to correspondence and letter; and

b. negotiate agree or accept any other from the insurer / third party or any other relevant party;
without consultation of and expressed approval from MBM WHEELPOWER PTE. LTD.

11 ln consideration hereof (including without limitation MBM's agreeing to repair the vehicle and defer
demanding payment of the repair's cost), Iwholly assign to MBM WHEELPOWER PTE. LTD. All
proceeds of the claim for :-

a. the repair's costs and

b. damage, compensation, interest, cost (including party-to-party legal costs on a full jndemnity

basis and expenses in connection with the accident, repair and / or claim; which [4BM shall
be further entitled to apportion in its absolute discretion with any excess being paid by MBM
to me as it deems fit in its absolute discretion.

12 I further confirm that payment to MBM or to any person (which shall include a body corporate)
authorised by you to receive payment in lieu shall constitute a good effective discharge of the
payment obligations by any party ofthe aforesaid proceeds of my claim and that I shall not be
authorised in Iaw to receive payment.



I understand and agree that MBM will not be liable il

b.

the delay of receiving parts is caused by suppliers

the Loss of Use/Loss of income claim amount provided by the insurer ofthe third party
is lower than desired and that MBM will not top up to the expected amount.

,4 MBM has the right not to disclose any correspondences to the cilent.

Name :

NRIC :

Address:

SOH SIM CHUAN

s8313983H

Withness's Signature

Name ' Y.;n lin !ta^
NRIC :

a.

& Policyholder's Signature / Company Stamp (if appicable); or
Authorising party's Signature / Company Stamp (if appicable)
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AXA THIRD PARTY DIRECT SETTTEMENT

(lnsd veh)

Model: ToYorA wsHn,B x lA)(IP v€h)

Dat€ of Accldent/Tlmer

Name : MaM ufiEElpotlER prE tlo
YES I I NO ((lndly indlcate below)

For Non GIA ioglsle€d

B) ForGlA neglstered Workshopi 80 LA Appll.ablelYes, No EOLA Scenarlo No: ilz*
BOLA Llabllltyr 1co (*) Asses3ed Llablllty (')r_(%l
. Assessed Liobilily to be llled only lor.holn collislons on.l lot cdseswherc EOLA does nol opDly.

NOTI:

1. PTEASE EXPRESSLY NEsERVEYOUR CTIEN]'S RIGHTS IF SO REqUIEED IN THIS SETTTIMENT DOCUMENT.

2. THIS 5ETfl.EMENT IS ON A WITHOUI PREJUDICE BASJS AN' SHOUTD NOT CONSIRU'D AS AN AOMISSION OF

TIABII,ITYON AXAAND THEIR CLIINT/TORTEEASOR IN ANY MANNER WHAISOEVER,

3. AXA RESIRVEsT}IEIR RIGHTS UND'R IHE POTICY TERM5 & CONDITIONSAS WTLLAS THEIR RIGIII5 IN I.AW,

Only appll(able to rental clalm - All document are to b€ subnlltted wlth thl! settlement conflrmatlon. ln the eventr rental

aBreement / lnvolcer ar€ rot ftcetyad wllhtn 7 ddys olthls slSned conllrm6llon, we wlll automatiaally revert to logs of use alalm

per the NIMA rate5.

we/t conlirmed that thl! ls a full ,nd flnals€ttlement that we and or our cllent have/hadAar agalnlt you (AxA

po licyh o lder/a uthorlsed d river/to rtrea so r) for a ny .nd all lo3ses (past/present/futu re ) a rhlng from thls a cclde nt.

we.onfirmed thatwe theauthorliyof lo actforand on thek behalrln thli accident.

Slgnalure
Name of!iltnessr
0.'"' ost$4lt

AxAJnsuranceptoLtd(companyReg No.: 199903512M)

8 Shenlon Way li24'0l Ay'q Tower Slngi'pore 06881I

AxA Cuslomer centre ti01'2I/22
lele phon e: +65 6880 4888 - ax..com sg

Dut"' 05 -l) - 11

slgnature ofAxA's su

Name ofAxA'5 surveYoi



ffiBKW
RENT.A-GAR

All cheques must be nade payable to BKlf Renl A Car Pte Lttl.

Pledltewfite the rehicle ond invoice nwnbe| on the reserve.

120 Lower Delta Road #02-15 Cendex centre (S) 169208 Tel: 67387777 Fax: 6738 6666

TAX INVOICE
GST REG. NO.: 2001A6276D

DATE INVOICE NO.

08-Apr-2019 A 39201

t
,iffiiaiim

INVOICE TO

SOH SIM CHUAN
BLK 1398
I-ORONG IA TOA PAYOH
t09-52
SINGAPORE ]I2I39

VHA NO. DUE DATE VEH. NO.

A 39201 08-Apr-2019 SLE 855I A

DESCRIPTION NO, OF DAYS RATE AMOUNT

RENTA.L FROM 27 MARCH 2OI9 TO 02 APRIL 2019

YotJR REF: SKT 7823 K

Danny Ong
Claims Adv,sor
HP:9320 B688

6 r20.00 720.00

GST @ 7% $50.40

TOTAL $770.40

BKW Rent-A-Car Pte Ltd

ACRA No:200106276D GST Reg. No:20-0106276-D Website: wwr/.bkw.sg
A subsidiary o, BKW Automobile Pte Ltd 1,t8frl{



BKW RENT ,q GAR PTE LT
120 Lower D6lla RoaC #02-15 Cendex Centre Singapore 169208 Tel: 67387771 Fa\ 6738

ACRA Noj 20"0106276-D GST R6g. No:20-0106276-D

?4 FIOURS llELP,,.lIl}] i 62?-3 1121,

VEHICLE HIRING AGREEMENT

D
6666 VHANo:A 39201

nr,,or,rr,.&ifil\i\ .

I
,,AI

IIlIPORTANT
I lh€ Hner and the atilhorlzed dov€r musl De over i3 years of age and undei 65

years ard be holdnrg vald & !rr9 licefisei 3n! have a ntnirnum of 2 years regular
and qualited drivinq experence. FaLlurE Lo obs€.ve slip.,laLion lt1ay returrr all
damag€scosrs ro be Borne by thi! H ir6./lhe Au thorised Direr.

? Al rehic,es are surulied wn[ pelro and EhoL]Ld .elurcd lvrlh pslrol level likev,iise
Aservicechargo ol Sg on lop of a pallol s!rcha.g6 is p.yablo by lI]e h ro. shoul.i
lre faiJto roturn the vehiole ar Ure appropriate per.ollevet.

:i No relur)d kr e.ny return of vehicle. TIte hner shal be tiable ffi rdditional charges
tor any lale relu.n altlre rale shor./n per lrour,rer day inclusive of CDW ano/or PAI
lvh€re appl cEble Arly r-olr,rns after our o!eralion hours wlll be char9ed as a lr I

.l lse of lhe vehiclo tor loga p rpose lFor inslance: in cooneclion v,,; h lheft drug
poddti69 0. tra[]ckirg, smug(ling), ssl.dly prohlhrl€d.

5 Vehicla sl.iclly ior Singapure use only and may nol be divan out ol Singrpore
elrlhoui pior w{ lten consen( ol Bl(W RentACar P16 Lld. The hrer s lable lor a
pena ty fee oi 5200 in addillonal lo (he appropriale irlsurarce top up in tle case
oI nof.d sclc'surs of Malaysia usage

6 The h n:r and/or driver shal lre responsible Io, .r] damaljes or losses horsoever
,iaused, alilraffic vlolatlons, Ines anJ poDa t es rrnposed on the vchicle ior
vr'lratsocyor roason in respEcl o, or ilr conneclioI wUr il's use or operalion,

7 Ihs i rer a0dlor driver shallbs responsrble lo, allclairts, dafltrges, losses.

lega cost5 on a lurlird€nrnrty bEsrs), rrhatsosver a"o l,owsoever oroLorlao€ rsr,
sulieled or 

'rcuried by you n respeut or the vel-'ck ol rrle use o tn6 operal.an or thp
ve\cl6 Full e^cess anounr ravs ro be pa d rrnr€d;arery ir the evenlof ,r Eccdent
lhe o\,!rer resErye lhe rillr ,'ol Io ,eptacs an 

'Eptaceme[t 
vottcte rian accoenr

o/.cu'rad Ary danragc ! the Lar $i[ be repE,r al BKW ru orized od\snop.
s.sinokeorpe'tr.lsr.olrngaldk.lrspo,lolpelsrrthdvehrcter.e,otat,oBeJAn/

orrcrrNe smcll e 9 ligdrelle dufiar o. po,'s smett, the .rrror 6nd/or dr,ver shat, bear
lr c cosl o,.€T.vilC trre otre/ sive sne't or tiefs hdr betv,/e€r 9200 . 9400.

9. T re Hirer dg,€es lhari punclu,ed tyre. ernpry pero, ,ank. toss ot vs'1,c.e s \.y or
lockcd ieys nsD. o, veh:cle, 0,, ilsetl, do.s 10, consriute a bre6koown a d:hil
tr' lhe evenl lhe owner s ?d-Hours Eare.ge.cy Seru|ce ts ca,reii lpor lo rest,ond lo
sL,cn occu/renco, tr.6 Hier sJla b6ar lhe cost o, suEh resDonse al S50.00 ner lriD

l0 I r casD ol scc,dent. the hirer sratt ,epori to renrar otfice ,i'naorarety qn aic a";rr
.Bpon musl be rnad6within 24 horrs. Failure lo compty, lhe hirer,.,rti have to borne
ar I abi,ly tro'n all pan.es clairn. Eurl excess a,1o!.nl h;!e b Le paid immos,.rtety ,l
lhe avtsrl oI an accrdenl.

l1 T|lc hircr/ll,iver alsol-ave the rerpo'rs.b'r.tr t6ensJ c hal rtle..dirto, waler tere.
'n re cnr is sufl(iert a, 6 do 4ot oave when tio vehl,re is sra'r ard docs rolhave

Ircreased insurancs prenri!ms, non-vravi€r axce ss and cosl

Date Out

s .I'i.rel t ,,! dler Any;amxge to lte eng nE wit be bpar b/ thc h-er/dr.ve-
al i.uslome's'nal. 

'rit bc kepl str:cr,y co! identiet a^d is sote\, Lseo .or 
tt-e

nrrDose olcotnDlellno lhe sales transa.lions and orh€r relrlino mzirers
12 Ai cuslomers .iala willbe

purpose olcornple|ng lhe sales iran;nctioDs and orh€r relating nra ers.
l3 I Urderslan(l an! agree to the personaldal, co[eclion staterl;nl stated o. lhe

l,

Name & Addross ol Emploler

Hirer's Own Vehicle N0'1 l: I .l .,a : ), i- Fleplace Veh Nol

Loan Vehicle No: ; ,. t i,A VRNo:

Make & Model: ..i\' '.. ./ r ,, , 
^lbruanuatCroup:CHARCES $ cts

Daily (, day @$ ))\) per day ,i+r, V
V/eekly/Monthly week @$ Per weeldMonlhly

Others

CDWPAI @$ Porday/Monthly

Delivery/Coll€cl on Svc

GST 1l 
i/-. + '>..1 t:.

OR Nor (A) SUB-TOTAL
r-^-I1-t ) 1.

&
OUT

€ ln"

IN

Flrsl .-km FFEE per day
Exc€sc miloag€ ts chad;ahte- --

al : c€r]G por km

GST

TOTAL CHABGES

D/L ryp€: t-ocal/lnluolhersj Contact No:

NON WAIVER EXCESS (Subjecr ro GST): S--) , 1'l) .) .) .-
ACCESSORIES CHECK

0 Data cards El camera systEms 0 Hubcap O Radlo / Co cartridge

O Tyre Openor E Pelrol Cap O Spare Tyr6

.ey
--..

I have read and agroo to lhe lerms and condltlon on both sideB df lhis agroement. lf I have pres€nted a charge/credil card for paym€nt. I ag.6e lhat a amounts
payable under this agreement and for parking and lraflic infrlngemenls may b6 billed to lhat account and m, slgnature abov6 wlll be cons-idorcd to have been
mBd€ on the charge/credlt card vouch€r. All lnformation I have been givon BKW Rent A Car Pto Ltd in connectlon wilh thls agreemont is true.

Oale ln

Tortls and Condit ons

HrD/s/D.lvor Slgnatu.6

@



Wrm"'
31612019

Our Ref No:

Date of Request:

MBI\.4 Wheelpower Pte Ltd
160 Sin Ming Drive #06-02
Sin Ming Autocity
Singapore 575722

Dear Sir/Madam,

Enquiry Date
\quiry By

, P Vehicle No.

Accident Date

GR-19-035595

06/o3t2019

lnvoice

GENERAL INSURANGE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to spm
GST Registration No: M400017735

Third Party Insurer Enquiry

Your Ref No: Online Purchase

06t03t2019

Ong Hui Xiang

GBC7B91J
0410312019

Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.

GBC7891J AXA lnsurance Pte Ltd 18t 10t20 1 8-17 I 1 0 t2019 6334 72aA

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General lnsurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
o.:n connection wkh the reporls or their images.

j is a computer generated document and requires no signature.

^- ^^-r^l-ih./in.l6w ^fmrn'.6h^v=l\/TP.:cr,f"ca:.j!^h=.lch



31612A19 lnvoice

. 
GENERAL INSURANGE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 O03O

ff io{xffi{Ef Operating Hours: [,4onday to Friday gam to 5pm

RECoFDS MANAGEMENT CENTRE 
GSr Resjstration No: r/400017735

TAX INVOICE

Our Ref No: cR-19-03559S
Date of Request: 0610312019 your Ref No: Online purchase

MBIV Wheelpower Pte Ltd
'160 Sin [,4ing Drive #06-02
Sin N.4ing Autocity
Singapore 57 5722

Dear Sir/Madam,

Enquiry Date 0610312019
.quiry By Ong Hui Xiang

, P Vehicle No. GBC7B91J
Accident Date 0410312019

DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.A7
GST Amount 0.13
TotalAmouni Due (GST Inclusive) 2.00

Thank You.

Th,s is a cornputer generated document and requires no sjgnature

For GIARI\,4C Official use:
Date:

[X] GIRO [ ] Cash [] Cheque

https://sinqapore.merimen.com/ciajms/index.cfm?flrsebox=MTRsas&fuseaciion=.lsn 6cninvinSrefid=2n7711AcaFrn=1o1^7or E !


