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STEEM PERFORMANCE PTE L

é:' f EsmM Bik 6033 k 2 804-251/ 250, GA0EJN.
Sparg Parts
Vahicle Ne. SLT2619 E Submit By : _
Make & Modal ; TOYOTA PRIUS Year Manufacture : —
Chassls No JTDKBIFU1 03562552 Engina No S—
Cost/ List

[SiNo. | Part Description Qty Unit Price

- Price

/1 /|Front number plate A 1 lsase0  Asn
>/ |Front number plate garnish g 1 s AT T

5 |Front bumper ael 1 |s4s0B0 A T

s+  |Front bumper clip ml 10 [ss000 X 7

= |Front bumper reinforcement - upper a1 |sT1150 7

e |Front bumper reinforcement - lower | 1 lseasae 7

7 |Front bumper side retainer RH Jo| 1 [s10720 e

& |Front bumper side retainer LH Jo 1 [s107.20 X

s |Front bumper upper grille an| 1 |saz1e0 X 7

w  |Front bumper lower grille fuo | 1 |s14860 A

11 |Reverse sensor na | 1 |se0000  Msn 7

12 |Rear bumper Fialleqs |sae150 A4 —
| 432 |Rear bumper clip Ae] 10 lsa0o0 AT —

1 |Rear bumper side retainer LH Nl 1 [s11270 X

1s |Rear bumper side retainer RH S 1 s1270 X

¢ |Rear bumper reinforcement en| 1 lssssse A 7
|17 |Rearbumper lower garishcentre s~ | 1 |sse260 A —

1s |Rear bumper lower gamish LH Tl 1 Istae70 X

ww  |Rear bumper lower garnish RH S 1 lsrea70 X

20 |Rear bumper tow cover 2l 1 [saro X

21

22
| =23

Nate: i any of the guotod parts are micommendad to ba repalred, than an addifional fabour chiarge
will b charged accordingly undar supplomontary.

-

| A4 10
N 4%



ESTEEM PERFOIRMANCE PTE LTD

g é_ 1 ESTEEM
" PERFORMANCE

ik 5030 Ang Mo Klo, Ind Park 2 #0126/ 259, 586520,

b Teb 405-B4B4 1201 Fax: +B5-B464 7EES Wobsliar www asieamporl com.sg
Labour
Vehicle No. @ SLT 2619 E Submit By : Carmen Lim
Make & Model 0 Yaar of Manufaciure © 2017
S/No Labour Description Esimatod Ad]ustad
Prica Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA, [FRONT BUMPER REAR BUMPER,
END PANEL, SPARE TYRE COMPARTMENT) $1,000,00 Coof
2 ITO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPATR AREA. (FRONT BUMPER,REAR BUMPER,
END PANEL. SPARE TYRE COMPARTMENT] s1o0000 | ¥ B/
3 |10 Check wiring $50.00 Fey
4 [Totuff coat. Vel | $100.00 Y
5  |To iransfar boot mechanism to new boal Ao | 512000 /'(
& [To conduct water leakage lesls to ensure propar air and
sealing M~AL £120.00 A
7 |To remove & refit roverso sensor $120.00 Fet
& |Toremove & rafit spare tyre, sparo tyre baard, carpet irim
lo assist work load. A £120.00 X

- The above estimale of repair i based on visual assessman of the

al damagos obsarved during tho course of repair will be quole scco

oxfernal affectod aroas. Any

mdingly a5 & supplamantary.

200005405 / GST No. 20-0005485-H

A0

—




(= 3rmmnmc e e B ey

Repair Estimates SLT 2619 E
Parts (a) Cost/List Price items 5 4,337.00 //Z/ %7
= z
PlusiLess  25% $ 1,084.26 ';“'T-E/
Total of Cost/ List $ 3,252.75 ,/4 2

Y B¢ /,.,%_

ib) Nett Price ltems

- |

Total of Nett Item

(c) Special Nett tems 5 245.00
Total Parts Cost 5 3,497.75
Labour $ 2,630.00 '
Total S 6,127.75

Tha above foftal will be subjected to 7% G.5.T

Mame of Surveyor : % P2 2e74h
Company : 4, /«(
Survey conducted on i {/ -? / / ? at
Hemarks By Surveyor

i@} The repair of this vehicle 1s ad / is not authonzed until further notice

(b} Recommended Days of Repay 0 ﬁ dayis)
(c] Resurvey Required | Mprffugaired

(d} Excess 5

'& Date {/3 /} y

(e} Signature of surveyar
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Spare Parts
Yehicle Mo SLT 2619 E Submit By -
Make & Moded : TOYCTA FRIUS Year Manufacture ol
Chassis No JTOKB3FU103562552 Engine Nao i
Cost/ List
SiNo. Part Description Qty Uinit Price
Price
1 |Front number plate Ar 1 |sasoo SN
2  |Front number plate gamish g 1 |si2000 sl
3 |Front bumper 1 |s4s080 <4
4 |Front bumper clip 10 [$40.00 ¥ [
s |Front bumper reinforcement - upper 1 [s711.50 i i
& |Front bumper reinforcement - lower 1 |s245.30 [
7 |Front bumper side retainer RH S| 1 [s1w0720 X
s |Front bumper side relainer LH S 1 [s107.20 X
¢ |Front bumper upper grille 1 |s32190 il
10 |Front bumper lower grille Pi | 1 |s14880 X
11 [Reverse sensor 1 |s200.00 sN 7
12 |Rear bumper GirVeny  |s497 50 —
13 |Rear bumper clip ey 10 [$4000 et
14 |Rear bumper side retainer LH Lol 1 |s1270 I'e
15 |Rear bumper side retainer RH Jq 1 sz X
16 |Rear bumper reinforcement 1 |s3s8.90 7
17 |Rear bumper lower gamish centre Vs | 1 |$5B260 —
18 |Rear bumper lower garnish LH fud 1 |s14970 e
12 |Rear bumper lower gamish RH S 1 [s14870 X
20 |Rear bumper tow cover pd 1 [sarvo X
21
22
23

Nore if any of the quoted parts ane recormmended o be repaimed, then an addiional labour chamge

will ba charged accordingly uncher supplementary




w | ESTEEM ' -
m lmc Bik 5033 Ang Mo Kia, Ind Park 2 201-2317 250, 580636,
Tl +65-5484 1221 Fax -B5-0484 TRPS Websile: www asteampet] com. 59

Labour
Vehicle No. : SLT 2619 E Submit By Carmen Lim
Make & Model J Year of Manufacture 2017
S/No Labour Description Esimated Adjusted
Price Price
1 TO RENEW DAMAGED PARTS & KNOCK QUT ACCIDENT
REPAIR AREA. (FRONT BUMPER REAR BUMPER,
END PANEL. SPARE TYRE COMPARTMENT) s1.00000 |  ¥Cef
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (FRONT BUMPER,REAR BUMPER, =
END PANEL. SPARE TYRE COMPARTMENT) st.o0000 | ¥ Ez/
3|70 Gheck wiring sso0 | Fey
4 |10 wh coat. La. | 510000 }'d
5 |To trarsfer boot mechanism to new boo! A | 512000 A
6 |To conduct water leakage lests to ensure propst air and
sealing MAA 512000 X
7 |To remove & refit reverse sensor $120,00 Jor
8 |Toremove & refit spare tyre, spare tyre board, carpeat tnm
to assis| work load. Mays| 512000 X

Note The above estimate of repair is based on visual assessment of the extemal affected areas. Any
additional damages sbsenved during the cowse of repalr will be quote accordingly as a supplemeiitary

-—

Company Rog Mo JON0SAESN / GRT Mo 2000054088

—a




I"ah Kin (LKKAuto)

From: Poh Kin (LKEAUta)
Lent: Manday, 27 May 2019 4:38 PM
To! Carmen Lim
Adrmin A
subjoct: RE: RTA involving vehicle nos. SLT2619E and SLU 206X on 02.03.2019
Attachments; DV SLT 2619E pdf
Importance: High
WITHOUT PREJUDICE
LAVE ASTO COSTS
ir Ref: CC4/AIG19004131/Kfb3
‘ur Ref! CIV1301787 / SLT 2619E

Dear Carmen,

o refer to above matter and your letter of demand.

e hereby confirmed settlement as per letter of demand:

.. Cost of Repair (w/gst)

$$ 2,034.95

Loss of Rental (4 days x $59.99) 5SS 239.96

3.LTA search fee

S5 745

5§ 2,282.36

‘lease duly sign the DV attached and return to us (LKK) for payment processing.

Your prompt action will be very much appreciated.

“indly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsgever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
alfect/Influence an the ksues of Nability/damages, sither party Is not bound, thereafter, by the negatiation

termi/settiement.”

t Heganls,

"ol Kin, Chong {(Mr) | Case Handler

LK Auto Consultants Pte Ltd

hiome: 6841-2132 | email: pohkin@ lkkauto.com | fax: 6741-3108

1, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4n8533)

4.4

SERE =5 Ssve the Earthe Print only when necessary:

il eontain conlidential and privileged material, and are for the sola use of the inlended recipient. Use or disinbution by an
e recipient is prohibited, and may be a violation of law, If you believe that you received this e-mail in emor, please do not
6 e-mall or any attached tems. Please delete the e-mail and all attachments, including any copies thereof, and infarm the

Ihal you have deleted the e-mail, all attachments and any copies thereol. Thank you.

i



ESTEEM PERFORMANCE PTE LTD

Pﬂffﬂﬂﬂ!ﬂﬂﬂf o 00 04 1331 Fur- 485 6AB4 TB28 Wb wne ssiborper com 30

Your Ref : SLU 206 X
Ouvr Ref : CIV1301787/SLT 2619 E Date : 11-04-19

AlG ASIA PACIFIC INSURANCE PTE LTD

AlG Building
78 Shenton Way
HOZ-16
Singapore 079120
RE : ACCIDENT INVOLVING SLT2619 E&SLU206 X
ACCIDENT DATE 02-03-2019
ACCIDENT ALONG BUKIT TIMAH ROAD
We are the workshop for the owner of motor vehicle no SLT 2619 E  which was involved in the

cuptioned accident, The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Baosis)

As the aceident was caused by the neglipent act of your insured SLU 206 X we are submitting these

cloims for your consideration.

| Cost of repair Ss 2,034,905

2 Loss of rental_4 _days (@ $59.99 / duy 5% 239.96

3 Surveyar Fee 53 0.00

4 GIA repart fees (S8 15.00 for search fee & 8§ 14.00 5% 0.00

for each roport fee)

5 LTA Fee 55 7.45

58 2,282.36

E——— ———————— 2

We enclosed herewith the following documenis to suppon the claims:-

a) Authorization letter

b} Final repair bill(s)

¢} LTA search

d) GIA report(s) / result

&) Insurance certificate.ete......

Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as
possible. Thank you.

Yours faithfully

Coavemven Lim
Claims Executive
Fmail : earmen(@esteemperf.com.sg

o
| .
Compnny Reg No. 200005485N / GST No. 20-D005485-N




CONFIDENTIAL

|, e Rentar, agrea that the Lessor may collec!, usa & disclosa my parsonal dats, aa providad in (his Schedule &lor pursuant 1o the Agresmen
from time 1o me, including my vahichs location Infarmation (Ihrough varlous channels and methods such as through the usa of telemalics
tachnalogy), for the lallawing purposss in acoordance with the Paraonal Data Prolaction Act 2012 & the Lessar's group Privacy Policy (avallabis
al www, orab com/sa/privacyf)

(n}) administration ol the vehide rental under the Agreemant,

(1) s hetp maintain (he safely, security and inlegrity of the products and senvices of Ihe Grab group;

(¢} o Imgreve and enhance Ihe products and servicas of the Grab group,

(d) 1o administer the driver-pariner relalionship between the Grab group and mysell;

(e} for mitzmal lracking, enelysis and edminisiralive purposes;

{1} to communicala with me; &

{g) tor the Lessor lo comgly with lis obligations Under law.

X Furthar, | undarstand that my personal data may ba used for markefing purposes by the Lessar, its affillated companias ar thair
partnars, & | hereby consent to receive markaling & promolional malatials by lalephane, SMS or #-mall

Additional Notes:

Whasa tha Rontar & afl aulhorised drivers (sach of which hald & valid POVL or TOVL) are 28 years of age o okler, the Raniar shall anjoy the
fediowing Discount:

Fenter shl only be lable to pey S§535.00 In instirance excess (for each seclion] insteod of the excess amount Indicated In the Insurance
Matters table shove (Sactions 1 & 2 ONLY) PROVIDED THAT the Rantar fulfills all of the following:

- lulfimant of Minimum Rantal Period

= limely payment of all Rental Charges i all limes

« limety roponting of all secidonts, thefis & athar incidents in accomanca with the Agreamaonl

- Ihere are no accidents, thefts or ofher Incidents occurming within the first week of rental

- the Renter al all times is in Il compliance with the Agreement & any olher underiakings & amangemenis enlered inio wilh Lassar or (is
afflinted enlilies

("Qualitying Inciden(”).
The Lessor may at s sola discrotion alow or disallow an incident to count as a Qualifying Incident.

The above Discount may ba cancallad at any tima af the Lessor's sale discration. In the case of cancallation, Ihe COW Charges rata shall no
longer apply & instaad the ER Promofion Rental Charges rate {only) shall apply (subject to the ralavant tarms & conditions being continually
fulfited in order for the ER Promolion Rental Charges rate 10 apply), & the Lassor shall hold to the cradit of the Renler the amoun! comprised in

th COW Charges (where paid) {*Credit Amouni”). The Credil Amaunt may ba applied by the Lessor to satisly any & all cosis & paymenis dus
io the Lessor undar the Agreement.

Subject 1o Rantor's Afiment of Minimum Renial Period, Renter shall enjoy the following Discounts:
|inser! description of promalion(s) &for refar fo relsvani! seciion above If already described abova]

Agrasmaent

The Rentar has rood, understood & agroas with all terms & conditions of this Agreemon.

W

Rantars Signatura/Stamp
Dals:

FPage 20l 8
Varsion (S142C0W) as at: 8 Apr 2018



S UL AVE [, #01-25 PAYA U INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 67414108

Ouwr Ref: CCH/AIGIY04I31/KID3

16 MAY 2019

PREMIUM LEASING PTE LTD
9 LENG KEE ROAD
SINGAPORE 159090

Dear Sir/Madam,

ACCIDENT INVOLVING SLU 206X / SLT 2619E / OTHERS ALONG/AT BT.
TIMAH RD NXT KK HOSP TWDS SIM LIM TOWER ON 02/03/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for
the time being, Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Lid.

Please call us if you have further queries.

Yours faithfully,

Po 1. Chong

Case Mandler

DID: 6841 2132

FAX: 6741 4108

Email: pohkin@lkkauto.com

ce.  AlG Asia Pacific Insurance Pte Lid
(Motor Claims Depi)



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING __ SI%fe & SwJoex qhg it Tirah food

0n ofespl @ wavan

1 Grab Rentals Pte Ltd Nric No, 201617200G
of 18 Sin Ming Lane #01-08 Midview City Singapore 573960
Owner of motor vehicle no. 4T JI9E do hercby sppoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation and

R

as my solicitors to write, to negotiate and settle my claim against
the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have sbsolute discretion to settle the matter at the best

terms.

I also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute & full and final
discharge of my claims,

| further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge
voucher on my behalf.




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, Esteem Peformance Pte Ltd (“the workshop™) hereby confirm that we/l have reached an
agreement with the sppointed surveyor of AlG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for §52,034.95
(Repair Cost), 8§239.96 (Loss of tse/Rental), $87.45 (Disbursement) for vehicle no. SLT 2619E
that was damaged pursuant to the accident which occurred on 02/03/2019 (date) nlong _Bukit Timah
Road (location) involving vehicle no/s SLU 206X. This is pursuant to the inspection conducted on
06/03/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner GRAB RENTALS PTE LTD (“the third
party claimant”) of vehicle no. SLT 2619E make the claim as set out in the above paragraph and we/l
have full authority 1o settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLT
2619E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final scttlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courls have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 2 * (day) of |M‘ (month) lllﬂ_ (year)
-—%
[ (1K) ) \(1
o/ L

Signed by appointed surveyor / Signed &




ESTEEM PERFORMANCE PTE LTD

UIK 5033 Mg Wy Kig Induestrial Park 2, poL-259/01-251, Svgapore 569536,
el ) BANM 1221 Fan : 0484 7429
245 Sin Mg Drive [lsbede Wliam) Sligapane 857 LR.

ESEEM Il i &lfad 21102 Fils ; 551 0344
PERFOAMANCE

Co. Mirg Mo ; 2000054BSN G Mo N, ¢ 200005V HS08

M/S: AIG ASIA PACIFIC INSURANCE PTE.LTD Claim No: CERI1301386

AIG BUILDING Final No: CIV1301787

78 SHENTON WAY Date: 09 Apr2019

#07-16 SINGAPORE 079120 Palicy Na: A29069766MEF

Veh Reg No:  SLT2619E
ATTN: Motor Cleim Department Make/Model:  TOYOTA PRIUS
HYBRID 1.8 CVT

Your Ref No: SLU206X Chassis No: JTDKB3FU 103562552
Claim Type: Third Party Engine Mot 2ZRS059019
Accident Date:  02/03/2019 Reg. Date: 24/10/2017

TP Veh Reg No:  SLU206X
T vaoice to Vehicle No :SLT2619E

Deseription : Quantity List Price Amount
53 55
Others
| COST OF REPAIR 1 PCS 1,901 82
T isoisz 190182
Total 5% 1,901.52
Add GST @ T% 133.13

Total Amaunt Payable 582,034,985
TOTAL: SINGAPORE DOLLAR TWO THOUSAND THIRTY FOUR AND CENTS NINETY FIVE ONLY

The above vehicle was surveyed by KENNETH on 06/01/2019
For Esteem Performance Ple Litd

E&O0E



CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

IZrETisnin Vehicla Rental Agreamenl No.
Additonal Dover (i any
E Name Lumans Auto P Lid B Nama
E Address 70 Sn Ming Lane 903 81/63 B Address
W Dats of Birth I T | S0 B Dale of Birth =
B NRIC/Passpod Na. 201428381 E NRICHNo
¥ Driving Licansa No. 2014208811 ¥ Driving Licensa No. o
H  Telsphone No Al 24401S 8  Telsphana Na.
[ Maobis No 51 244018 ¥  Mobile No
Addilional Driver (11 anv)
B Vehicle Na 120 16E H  Nama
M MakeModal TONOTA Friue 4  Addnass |
B Dale of Birth
| B Minimum Rantsl Perod 1n3 # _ NRIC No .
@ Dabal Tima Chocked Oul 1 EIrE0IR 8 Driving Licensa No.
B No of Days 8  Telephore Mo,
[ Expﬂc!ud DataTima of DESITI2019 3  Mohils No
Holumn

B Actusl DatelTime of Relum
Rental Charges* & Deposit

B ( ) RRRenal Per doy @ Ssssmo Deposil Received 5 gs0000
Charges/Day Per week & Sssess0 ===
B (X) ER PromotionRental | Parday @5 gsase Total Amount Recaived®  Jpre——
Charges/Day Per week 3 S ga0n00 —
"B (X) COWChargesiDay | Per day @ S84.28 *Inclusive GST
: Per weok (@ 5529.96
| Rental Pariod jez  days | 26 weeks Totsl Rantal Charges S pianay

Insuranca Matters (Accidant/Thel)
Liabllity Assessment/ | Non-Refundahle Excess Payabla by Rentar* Rental Charge | Replacemant
Nature of incldent Section 1 [Own | Section 2 (3 Party Rentar or autharised Vahicle
Damagea)* Damage if applicable)® | driver(s) is below 26 years
== = — of age
34 Party Faull 55214000 5£2.140.00 £81,605.00 Raenlal Charges walved or
rapiaceman vehicle provided
(subject fo avaiabiity)
Own Fault (inclusive of | 5§2,140.00 532,140.00 551,605.00 No walver of Rontal Charges & no
| accidents In Malaysia) N— teplacement vehicle providad
| At ol God 85214000 Not applicable 581,605.00 Rental Charges walved or
replacaman vehicle provided
{subloct 1o availability)
Elolan Vahicke £52,140.00 Mot applicabls £§1.605.00 Rental Charges waived or
| replacement vehicle providad
(subject o availabilty) ) |l
Damaga io Windscreen | S$107.00 Mot Applicabie Mot Applicable No waiver of Rantal Charges & no
replacement vehicle provided
Unraporied of lale Rander is llable for 37 parfias & own vehicls repair costs associaled with the | Mo wabkver of Raental Charges & no

repoding of necidanls

accidani

* pxoess payablo is accumulative & inclusive of GST

replacemeant vehicle providad

(K]  DeverWallsl { | Cash 5§
[ ] Crodit Card [ ) Debil Accounl

Typs Bank Nama

Card Na. Acooini No.

Varsion (2182C0W) as al: § Apr 2018

Pago1of 8



.'bal'!iﬂﬂiﬂ Receigt

» Back to OneMotoring

Landd Transport MAuthority

Land Transport Autharity

10 Gin Ming Dirive

Singapars 575701

GET Ragistration No. : M4-0008520-2

Print Dala/Time : 05 Mar 2019 / 15:53:33
Receipl Date/Mime : 05 Mar 2018/ 15:53:33

Tax Invoice/Receipt
Roceip Mo ; ITNET-D0000-180305-002480

G5T Amount
Amount After GST

Previaus Recelpl No., ©
SN Item Daescription/ Amount
Businoss Transactlon Refarence Bafora
No. GST (S$) {ss)
Resull of Insurance Enquiry - SLU208X
As al 02 Mar 2018/11:30:00
Insuranca Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 lnsurance Enquiry - SLL206X
Enqléry Fea 7.00 D49
201003051 55250840723
Sub-Total 7.00 0,45
Total Bafora Rounding T.00 D48
Rounding Difaranca
Tetal Ameunt Payable
Paid By
Diroct Doblt: oNETS Db
2018030515525T549
{Intsrmat Banking)
Total
Cash Changs
Tendared Amount

Excass Rafundabls Amoun!

THANK YOU AND HAVE A NICE DAY

(5%)

T40

TA4B
748
0.04
TAS

748

TAS
oo
145
.00

Please ensure that all payments to the Aulhority are good and promptly seitled by the payment service
providor | financial Instiiution, Otharwise, the transaction and recelpt Is consldered void and lata fes

may apply.

R LI O S T SO O O SO YT FF LML | TN IS T i



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Faatiane
CLAIM SUBFOLDER TRACKING
Case | Notfied Est Submitted | Add) Assigned Agj Rpt Ad) Submirted Ins Auth'ed Status
el |08 Mor 2019 g:,g 019 S$1,901.82 £$1,901.82 Pending for Survey
[i] rl M‘t
® | Hlltl-!i] mmwl mu:-m] ml'.u] .:“:..I =

Heference Claim Detalls

'CLAIM SUBFOLDER DETAILS |[Created by adjuster]
PREMIUM LEASING PTE LTD, Co. fleg Mo. 199002271

GHAB REMTALS PTELTD, Co. Reg. No.! 2016172006

~02/03/2019 00:00 - :59
SLT2619E Date of LOSS: |45 manths and & Days From LTA Reg Date (Man ¥r]]

TP / 7796B954045G Mot " | (comprehensive)

Policy Ma.
SLUIOGX (Cla 1): AL 14TSHMIF

| Excess:
Esteem Parformance Pte Ltd llﬂ]j Blk 5033 Ang Mo Kio Ind Park 2, #01-25%, 568536 Ang Mo Kio - Tel:

AlG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .., [Handied by Tan, Bennle-WZ - 5419 1718] Bannie-
WZ.TanPaig.cam

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +5&5 6827 7BER
LEK Auto Consuliants Pte Ltd (HQ) “Tal: 6256-3561 .. [Handied by NENMETH KOMNG] ... [ Final Rpt due 15/03/2019]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Maii |
« AIG_SG (07/03/2019): TP GIA REPORT

ALL ASSOCIATED TASKS™ View Al | Sesrch Tasks | Create Hew Task | Compiete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 12/6/2019



Merimen e-Claims

Upload Documents | _Upload Photos | Compose New Letter | Upisad video | _Uisioad Audio |

Claim Documents

*SLT2619E (77968954045G)
[SLU206X]
TP
GRAB RENTALS PTELTD
Mar 2 2019 12:00AM

[PREMIUM LEASING PTE LTD]
Esteem Performance Pte Ltd

Page | of 2

View |view in Browser ||

';-Ll&lﬂfﬂunnpqm 1 per page g )
|Wo | Finalized On LKK Auto Consullants Pte Ltd (HQ) Thumbnail | Print
1 |{oram) Third Party Express Sattlement - Payment Breakdown 0 &
Photos/Images E e |
Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbinall Print
1 |2a/05/12 10:01 | General View O | lorars | &
1 [24/05/19 10:01 | Gemaral View © | wuars | H
1 |24/05/19 10:01 Ganaral View D | loadws | 4
4  |24/05/19 10:01 | General View 0 | loadws | B
5 |24/05/19 10:01 | Ganaral View 0| ieaws | 4
i (24/05/19 10:01 | General View 0| vwaws | B
7 |24/05/19 10:01 | General View D | cadws | A
B 24/05/10 10:01 | General View O i=dirs | B
19 |24/05/1910:01 | Genaral view © | taivs | B
{10 |24/05/19 10:01 Ganeral View D | Leaties | B
(11 124/05/15 10:01 | General View 0| erc | A
112 |24/05/19 10:01 | General View O | aows | &
(13 |24/05/1910:01 | General View © | wocws | A
[14 |24/05/19 10:01 | General View O | edrs | [
15 |24/05/19 10:01 | General View 0 | waaws | &4
16 |24/05/1% 10:01 | General View 0 | teadirs | A
17 |24/05/19 10:01 | General View 0D | tosdws | A
18 |24/05/19 10:01 | General View 0D | tesaws | A
19 |24/05/19 10:01 | Chassis Number 0  aaws | M
0 |24/05/19 10:02 | Odometer Reading 0| tesawc | A
|21 |27/05/18 16:28 | Relnspection Phota 0| toadiecs | A
122 127/05/19 16:28 | Reinspection Photo © | Loaswe | B2
2 |27/05/19 16:29 | Reinspection Photo O | s &
|24 127/05/19 16:29 | Reinspection Photo 0| dws | 4
25 | I7/05/1% 16:2%9 Rainspection Photo 0 | Leeaws | A
26 |27/05/1% 16:29 | Reinspection Phato 0 | oaas | 4
27 |27/05/19 16:26 | Reinspection Photo 0D | toarwc | A
28 |27/05/15 16:29 | Reinspection Photo 0| adws |
26 |27/05/19 16:28 | Relnspection Photo 0D | waews | A
Documentation [Lperpage [v]| B
Mo |Relabel/Reorder |LKK Aulo Consultants Pte Lid (HQ) Thumbnall | Print
1 |D6/D3/10 15:48 | EMAIL FROM AIG DD 06032019 2 Leiad POE
Fi D7/03710 17:50 TP ESTIMATE- MARKED Load PDF
k| D7/03/19 17:50 TP GIA REPORT Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

12/6/2019



Merimen e-Claims

Page 2 of 2

Letters/Carrespondences iperpoge | v]l B
No _|Finalaed On LKK Auto Consultants Pre Ltd (Hg) Thumbnail | Print
i-l 30/05/19 10:05 LETTER TO OI ! Load PDF
IE 12/06/19 09:16 WORKSHDP INVDICE Load POF
6 |12/06/1009:16 | AUTHORISATION TO ACT FORM Load PDF
7 12/06/19 09116 | Release Voucher Lobd POF
8 |12/06/19 09:16 | REMTAL RECEIPT Losd POF
o |12/08/19 09:16 | LTA SEARCH Losd POF
Me | Finalired On AlG Asla Pacific Insurance Pie. Lid. (5G] Thumbnail | Print
(1 |07/03/19 15:14 | O1 GIA REPORT @ | toadror
Documents Checklist
OOCUMENTS CHECKLIST Reset | save | prm |

There are no document checkiists configured.

ur Chackiist &

= LEK )

Show Remarks To: [ Handiing Insurer
Hate Bamarks so Drlvats uniess pou ihaw It 10 OINEY peiTEs

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/6/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[Vehicle Ne: SLU206X (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8
SLT2619E (TP veh) CVT (A)
[Date of Accident: |02/03/2019

Global Sum Settlement | | [ ] Yes | X1 No
Repair Estimate H 6,556.69
Final Repair Cosl S 203495
Loss of Use - days al $0.00 per day
Rental (if any) S 23998, 4 days
LTA [ GIA Search Fee - T7.45
Others 5 0.00
'8
Final Settlernent Sum s 228236
Is Third Party Workshop GIA Registered? [ 1] YES [ X] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No.
BOLA Liability (%) Assessed Liability (*): 100 (%)
* Assessed Liability to be filled only for chain colliisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |Esteem Performance Pte Lid 5 228235
2) -1
3) 5
JOANNE LEE KHANG MIN 120
2019
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 12/6/2019



Adjuster Report

Page |1 of 4

LKK Auto Consultants Pte Ltd ico regno 1sasorsssr

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email surf@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CC4/AIG18004131/KFB302
Date: 12/06/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid, Pallcy No:
Claimant Vehicle 51 r2619e Insured Vehicle No :  SLU208X
Date of Loss: 02/032018 MNature of Claim: b Claim No: 778688540456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLT2619E
Make & Modal: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: ZZRE058018
Reg. Date: 24/110/2017 (Man. Year: 2017) Chassis No: JTDKB3FU103562552
Colour: Metallic Pearl White Odometer; 118184 km
Engine Capacity: 1788 cc
Marke! Value/New Car Price: N/A
Sum Insured (5§) Market Value/New Car Price
NDITI F VEHI AT THE TI F SUR
Ganeral Condition; Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Ne  Pre-accidenl Condition;
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size 195/85 R15
Front Left Side Pirelli 9 mm Rear Lafi Side: Pirelli 9 mm
Front Right Side Pirelli 9 mm Rear Right Side: Pirelli 9@ mm
The above values repressnt the remaining fyre eads oeath
COST OF CLAIMS N Repairer's Adjuster's Difference  Diff %|
Parts 34687.75 081.82 251583 71,93
Miscellaneous ltems 0.00 D.00 0.00
Labour 2,630.00 920.00 1,710.00 65.02
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) 6,127.75 1,801.82 422593 68.86
+ GST 7.00/7.00% (5%) 428 04 133.13 28581 68.896
Hett Amount (S5) 6,556.69 2,034.95 4,521.74 68.96
+ Car Rental (4.0 x S$59.99/day) (5%) 23998
+ Doc/Search Fee (S§) 745
Nett Liability (58) 2,282.36
INSPECTION
Date of Assignment: 08/03/2018
Date Inspected: 06/03/2018 Inspected Af; Esteam Performance Pte Lid (HQ)
Blk 5033 Ang Mo Kio Ind Park 2, #01-259
Singapore 569536
Estimated Perod of Repair. 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjusterd fuseaction=gen_...

12/6/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Chong Poh Kin

NOTE: Thia report epresents our findings af the tme and place of inspection stated herein, Such inspechion has been carmed ouf to the best of our
knowiladge and abilly but any other Rabifily under any other circumstances is hereby expresely exchided.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/6/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT NUMBER PLATE Bent 45.00F5 *45.00FS5
2 1 ‘FRONT NUMBER PLATE GARNISH Cracked 120.00FL =1268.00FL
3 1 *FRONT BUMPER Not Necessary 45080 FL “FL
4 10 *FRONT BUMPER CLIP Not Necassary 40.00FL “FL
5 1 ‘FRONT BUMPER REINFORCEMENT -UPPER Mot Necessary T11.50FL *-FL
B 1 *FRONT BUMPER REINFORCEMENT -LOWER Mot Necassary 245 30FL *-FL
7 1 ‘FRONT BUMPER SIDE RETAINER RH Serviceable 107 .20 FL *-FL
8 1 “FRONT BUMPER SIDE RETAINER LH Serviceable 10720 FL *-FL
9 1 ‘FRONT BUMPER UPPER GRILLE Not Necaessary 321.80FL *FL
10 1 *FRONT BUMPER LOWER GRILLE Serviceable 148 60FL "-FL
"1 *REVERSE SENSOR Not Necessary 200.00FS *-F5
12 1 *REAR BUMPER Buckled / Cracked 497 50FL 487 50 FL
13 10 *REAR BUMPER CLIP Necessary 4000FL  *40.00FL
14 1 *REAR BUMPER SIDE RETAINER LH Serviceable 112, 70FL “.FL
15 1 *REAR BUMPER SIDE RETAINER RH Saerviceabls 112.70FL *-FL
16 1 *REAR BUMPER REINFORCEMENT Not Necessary 308.90FL “FL
17 1 *‘REAR BUMPER LOWER GARNISH CENTRE Dented 582 60FL “58260FL
1B 1 ‘REAR BUMPER LOWER GARNISH LH Serviceabla 149.70FL *-FL
19 1 *REAR BUMPER LOWER GARNISH RH Serviceable 149.7TOFL *-FL
20 1 *REAR BUMPER TOW COVER Serviceabls 31.70FL *-FL
F=Franchuse part. S=SpcNett. L=LisiemDisc
Sub Total (S$) 4,582.00 1.294.10
- List ltem Discount on L ltems 25.00/25.00% (S5%) 1.084 25 31228
Total Parts (S%) 3.487.75 861.82
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/6/2019



Adjuster Repont Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Mo  Parliculars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT New 1,000.00 400.00
REPAIR AREA (FRONT BUMPER ,REAR BUMPER,END
PANEL ,SPARE TYRE COMPARTMENT)
2 TO PUTTY ,RESPRAY PAINT FOR AFFECTED ACCIDENT MNew 1.000.00 440.00
REPAIR AREA (FRONT BUMPER ,REAR BUMPER,END
PANEL ,SPARE TYRE COMPARTMENT)
3 TO CHECK WIRING New 50,00 30.00
4 TO TUFF COAT MNew 100.00 0.00
5 TO TRANSFER BOOT MECHAMNISM TO NEW BOOT New 120.00 0.00
B TO CONDUCT WATER LEAKAGE TESTS TO ENSURE New 120.00 0.00
PROPER AIR AND SEALING
7 TO REMOVE & REFIT REVERSE SENSOR New 120.00 50.00
8  TOREMOVE & REFIT SPARE TYRE ,SPARE TYRE New 120.00 0.00
BOARD ,CARPET TRIM TO ASSIST WORK LOAD
Gross Labour Cost (S§) 2,630.00 920.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/6/2019



