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* * Nivitha (LKK Auto)

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Wednesday, 6 March 2019 12:47 PM

To: assignments

Subject: FW: ACCIDENT INVOLVING SKA1235Y &PH2861L AT UPPER SERANGOON VIEW /

our re: SNM19D201064

Best Regards, ‘JJ\
Veron Chen | Case Handler \_J"
LKK Auto Consultants Pte Ltd \\”‘A
Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Allan Goh <allangoh.cas@gmail.com>

Sent: Wednesday, 6 March 2019 10:28 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: casgaragesg@gmail.com; Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SKA1235Y &PH2861L AT UPPER SERANGOON VIEW / our re: SNM19D201064

Hi Boon Sen,
Please help to arrange for PRI at the soonest .

The vehicle is in our workshop since Monday.

Regards,

Allan Goh

CAS Garage Pte. Ltd.
No.1 Kaki Bukit Ave 6
#02-22

Singapore 417883
UEN: 201828067M
Tel: 6484 2220
Mobile: 8782 7171

On Tue, Mar 5, 2019 at 5:03 PM Chong Boon Sen <boonsen.chong@sg.cntaiping.com> wrote:

Without Prejudice

Dear Sir,

We pri.



Dear LKK,

Pls pri.

Regards,

Chong Boon Sen

Claims Executive

Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 63896171

Fax: 62247175

Email. boonsen.chong@sg.cntaiping.com

Website www.sg.cntaiping.com

Disclaimer .

This message is confidential; its contents do not constitute @ commitment by China Taiping Insurance (Singapore) Pte. Ltd. except where
provided for in ¢ written agreement between you and China Taiping Insurence (Singapore) Pte. Ltd. Any unauthorized disclosure, use or
dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: Allan Goh [mailto:allangoh.cas@gmail.com]
Sent: Tuesday, 5 March, 2019 4:57 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: casgaragesg@gmail.com
Subject: Re: ACCIDENT INVOLVING SKA1235Y &PH2861L AT UPPER SERANGOON VIEW

HI Boon Seng,



AR20149

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 08 Mar 2019

PARFICOF Rahata Fnnnirg

Singapore NRIC
0422A

SKA1235Y
No

08 Mar 2019
HYUNDAI

LM TUCSON 2.0L AUTO ABS D/AB S/R

Grey

2010

G4KDAUD26207
KMHJU81BMBU114690
122,0kW (163 bhp)
$17,601.00

21Jan 2011

21Jan 2011

0

$17,601.00

Yes
20 Jan 2021
$9,680.00

20Jan 2021
B-Car(1601cc & above)
10

$58,910.00

$10,990.00

$20,670.00

OK

nups:/vri.ia.gov.sg/iasvryacuon/enguirerenatesy - uplicoeroreUeraginput fFUNG | IUN_IUSFUIU4UUY | |

Rl



Shirley Hiew (LKK Auto)

—= =
From: Allan Goh <allangoh.cas@gmail.com>
Sent: Tuesday, 4 June 2019 11:43 AM
To: Shirley Hiew (LKK Auto)
Cc: TG Lim (LKK Auto); casgaragesg@gmail.com; Nicole Chong
Subject: Re: ACCIDENT INVOLVING SKA1235Y 8&PH2861L AT UPPER SERANGOON VIEW /

our re;: SNM19D201064

Dear Shirley,
We will accept the finalized amount of $6250 for the final repair cost.

Thank you

Regards,

Allan Goh

CAS Garage Pte. Ltd.
No.1 Kaki Bukit Ave 6
#02-22

Singapore 417883
UEN: 201828067M
Tel: 6484 2220
Mobile: 8782 7171

On Tue, Jun 4, 2019 at 11:41 AM Shirley Hiew (LKK Auto) <ShirleyHiew(@lkkauto.com> wrote:

Dear Allan,

According to our surveyor Mr. Lim, please re-confirm final fig $ 6,250.00 (lump sum) @ 6 days of repairs.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Allan Goh [mailto:allangoh.cas@gmail.com]
Sent: Monday, 3 June 2019 5:27 PM




To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>; teowguan@lkkauto.com
Cc: casgaragesg@gmail.com; Nicole Chong <nicolechong.cas@gmail.com>
Subject: Re: ACCIDENT INVOLVING SKA1235Y &PH2861L AT UPPER SERANGOON VIEW / our re: SNM19D201064

Dear Mr Lim,

There are a few items which are damaged but not ticked:

The silencer box
Silencer box mounting
Rear Floor panel

Rear Floor panel top board

Based on my calculation Lumpsum repair cost is $6839.

Kindly agree the finalized amount at $6800 , and to close the case.

Thank you.

Regards,

Allan Goh

CAS Garage Pte. Ltd.
No.1 Kaki Bukit Ave 6
#02-22

Singapore 417883
UEN: 201828067M
Tel: 6484 2220

Mobile: 8782 7171



On Mon, Jun 3, 2019 at 4:22 PM Shirley Hiew (LKK Auto) <ShirleyHiew@]lkkauto.com> wrote:

Dear Allan,

Please confirm final fig $ 6,050.00 (lump sum) @ 6 days of repairs.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Surf@lkkauto.com | fax: 6256-4315

Blk 51. Paya Ubi Industrial Park. Ubi Avenue 1. #02-25 | S(408933)
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MKOM18028453 | Komaco Motors Ple Lid - Bukit Merah
ENTRY DATE & TIME: 01/03/201917:15
SUBMITTED BY: Eddie Ang Khea Chwes

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as trulhful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance campanies to
repudiate policy liability.

4, The 1ssue and acceptance of this Form by insurance companies 1s not an admission of policy hability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee. be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent lo the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 01/03/2019 17:15

Date Of Accident 01/03/2019 14.35

Exact Location Of Accident UPPER SERANGOON VIEW
Country/State of Loss SINGAPORE

Vehicle Registration Number SKA1235Y
Insured/Policyholder

Name Of Registered Owner ALICE YEO PUAY KOON
NRIC No S1790422A

Email Address ALIZANG@SINGNET.COM.SG
Mobile Phone No (LOCAL) +65-96603258
Alternative Phone No OFFICE-96603258

Vehicle Particulars

Manufacturer HYUNDAI

Model TUCSON-1.6 GLS TURBO (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AXA INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number VPA/P1241895

Cover Note Number

Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

ANG HOCK LYE
517620598

04/01/1966

INDOOR

31/01/1985

34 YEARS AND 1 MONTH
MALE

(LOCAL) +65-96603258

ALIZANG@SINGNET.COM.SG

Page 1 of 9



Address

Postcode

Was driver an employee of the Insured's Company
If No. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed lo hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

SEE ATTACH SKETCH PLAN & STATEMENT
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 272A SENGKANG CENTRAL #12-303 SINGAPORE
541272

NO

SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME:
GENDER:

. ALICE YEO PUAY KOON
. FEMALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

PH2861L
EXCURSION BUS

BUS

ABDUL LATIFF BIN HASSAN

S1584756E

81223294

APT BLK 620HOUGANG AVE 8 #07-278 SINGAPORE
530620
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Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

rd

v

Pleast | 2poit correctly tO& getal £ of tO 3CTI0enT o (0Ee0 . pITTE C3 T praert.

“h Ferr e oal se complsted by the Palicyholder and/or the Authorised Driver

nformaton z-ovidzd rrust bz 35 truthful and accurate 3s possible. ny willul 4 sreprasentat,on oF o thheiting o7 it
fae sty o InGusance compa n g2 to repediate policy liability

T v angd acesstaoce of th s Fare by msdrgnze e~ oemes = notenaonmanon of paboe ahil g oo 0 pars o bz o

ompanics,
Any false ceporting mav be referred to the Police for investigation

The - =zort will be forwardao by the (3. rers 0° 178 G2 Reconds Magrine © C=rtis =imak shad 0y the Gooesa 100 s
Aceoialius of 5ingapo s 1G A| for archreng and that coprz: of w=is “rposiw lu g lez B2 N30 Evai 3010 0po 105 it
irterented Sa-t e

2y the lodgmens of 1=is report Lo thie 1= sore s, you “siplyy (2 rgent 1o the zrchiving ot this =po Lo Thi- e 20 0 Lapies ©
shis ezt being nade a0y 2ble aforasaid

Consent under the Personal Dats Protection &ct [POEA|

| yndesttans, acencuitesgs agiee am g Lo nEBnt INat

1&)

1

[[4

Wy msures, v workshop and e Genera Frananes Sascashion of S 1 32em= UGN reviere sertted mon e
isciose and/c- o-ocess My persona dale/presnta (=lon ma on sl o U< [los 1] ane any other perug~a in ol
provided oy me or zossessed oy T imsurer ko) cotively toT "Parsonan Infermatian”] o s cie 200 TARSTE S0

Presanal infesmation te 2 insusensi who have msyred veh Jeis) “vevad inthizacc cent i3] ~oameriws ol uuk fu =

yehic =5 invalues i th o scceden ol @l o= ool 2 theely refen=s 7o o the " Insorers”' the msurers awverlon o s dhe
tAaetary Sutlusity of S rgapure 2o 39902 S0307T 200 TIENT 220y /200000 Ty 220 a1 s poliest o b e
,-'

iy processing. =3-tlli~2 3~gs0 deal g with o e aime oluzing, b e derren ol e Cleinis @i @ ecessay
nvestigations relating to the ¢'a m:.

1l investizeting the acc dert and/cr my riai e

lii | carrying o st end/er dealing wth T nsuction: or respand =@ ey easiivie s by

I administarng my sleims ncud =g the Tedl rg o' Cormespenriene, ST e Lk BpOITE O 107 ZEE e M
wrich cou's invove qieciosure o co-tem 2r°soms date 3zowr e T T growe arhuriy oo s e oo el 28 00 TH
sxternel cever of envelopessma | caccages! aodie

b cumpiy ng with asplicas = law 1= aammisss g, p owessing hand 0.8 andsor 22ali=a Wity e cla’ =g ool 2esively (h
“Purposes” |

all s rerps] who e incees ge= et rocoad g ks pczidert ool e s s s Ba s @y ars pIont to
tn sollect, uss, d saose and/or pracess my Frrsana I=farmasan toe sne or mere a® e aheve Pa oot e

mw Feesural Infermanio - ayicas be ciddosed Sy 3 vl U oo aalin G Ao coen thd Sty <2 s wCeder
spents) nuding e lowyes o aw Tires), s oh ry be < ded ooe: =0 ol Smgantirs e nee n ntere el e $oes Puoos

1y Persena Information wil gl oe col sCie aand wsestd 1o e g ne ety I che o e ul bl csizaTon
avestigation and managrment i= presesl cnel gl laoe cunims

the Infer mathcn so collectss unde 1d) acoes sy be abiarss S d ol

110 2 el insurers and/c’ any other th rd 23 1i2s TRat 368ISTIN Svalual g, TeEIIATHE CONT D WL 1 200EINE " Sud
regolatord, e sofuresmien: 2o govsmteen. czesciey oo rragenanh regares Ine the troee ot ed

111 kn complying with -couirt =2 ts U3z ony regu 3Tons, laws or ccat orders

Ih

| - v @
— L1 . .lJ_J.J ‘It !
Drve s Sifhature | ! H200AE T8 Tes Barane =l ¢ iEaall 4
I wviwen & wt Lo pal ovmode b=

L

Page 3of 9



Sketch Plan #2
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X|CAS GARAGE PTE LD

ké)
| KAKI BUKIT AVENUE 6, #02-22 AUTOBAY, SINGAPORE 417883

VEHICLE REPAIR ESTIMATE

Insurance Company:

CHINA TAIPING INSURANCE(SINGAPORE) PTE LTD
3.ANSON ROAD.#16-00.SPRINGLEAT TOWER

Date/Time ol Accident :

01.03.2019/1435

Materials Cost/ Spare Parts Cost

Address: S(079909)

Telephone: 63896111 Fax: 62221033 Email: @sg.cntaif

Make/ Model : HYUNDAI TUCSON Date: 05.03.2019
Chassis No : KMHJUSIBMBU 114690 Vehicle No: SKA1235Y

TO BE COMPLETED BY SERVICE ADVISOR

ITEMS PARTS DESCRIPTION QTY | LIST PRICE $ | PARTS | FINAL PRICE $
[ TAIL GATE T [$§ 145150 20% [S 1.161.20 DDV
2 TAIL GATE DASMPERS 538 I 733.60 | 20% | § 178.88 ANV
3 TAIL GATE INNER POCKET T 13 653 0% |9 3324 |7
4 TAIL GATE LOCK CATCH N 3560 20% S 3648 |[UNK
5 TAIL GATE INNER LOCK N 15820 | 20% | & 126.56 |RT
6 TAIL GATE INNER TRIM S 30800 | 20% | 32712 |)
7 TAIL GATE REFLECTOR 70 i 390.60 | 20% | S 30248 | 7
8 TAIL GATE SMART KEY ANTENNA T 15 22380 | 20% | 179.04 D~
9 TAIL GATE LOGO T[S 6050 20% [S 4840 )
10 TAIL GATE "HYUNDAI" EMBLEM N 5560 | 20% | S 7348 |/ Necv
I TAIL GATE "TUCSON" EMBLEM S 5260 20% | S 12.08
12 TAIL GATE WEATHERSTRIP N 73600 | 20% | S 18932 (¢ T~
13 REAR NUMBER PLATE LAMP p il [ 10540 | 20% |8 8432 NN
14 REAR BUMPER TOP S 323.10 | 20% [S F18.48 |CRA V
15 REAR BUMPER BOTTOM N 43220 | 20% | 343.76 |cRA
16 REAR BUMPER SIDE RETAINER 20 [ 12860 | 20% | S 102.88 |Nec.v
17 REAR BUMPER REFLECTOR 2 [§ 150.80 | 20% S 12064 | ?
I8 REAR BUMPER REINFORCEMENT S 38650 | 20% [ S 30920 | 7
19 REAR BUMPER SPONGE T |5 4530 | 20% | S 116.24 |7
20 END PANEL 1S 823.60 | 20% S 638.88 |7
21 END PANEL TOP GARNISH L [35.70 | 20% | O 10856 |pr /
22 REAR TAIL LAMP 3 [§  1.05680] 20% [S 84544 7
23 REAR TAIL LAMP PANEL 713 32360 | 20% |9 41888 | 2
24 REAR SILENCER BOX S 603.10 | 20% | % 8238 1),
25 REAR SILENCER BOX MOUNTING 0 12650 | 20% | & 101.20 5 _
26 REAR FLOOR PANEL S 688900 | 20% |5 3351.12 3?
2 REAR FLOOR PANEL TOP BOARD S 32140 | 20% | 35712 )
otal List Price Cost S 7,699.68
PECIAL NETT ITEM PARTS DESCRIPTION QTY| PRICES FINAL PRICE $
| REAR NUMBER PLATE WITH CASING ISET| $ 50.00 $ 50.00 [BTV
2 REAR WINDSCREEN GLASS SEALANT 2 118 80.00 $ 0.0 8000 [NECV
3 REAR TAILAGATE LED STRIP RE 250.00 5 250.00 Jhatlody
4 TAILGATE STOPPER 2 [s 60.00 S 66-60- | NN
5 REAR BUMPER CLIPS I SET| § 30.00 B 30.00 [veey/
6 END PANEL SEALANT 2 |8 80.00 $ (0 8000 | n s
7 REAR END PANEL TOP GARNISH CLIPS 1 SET| § 30.00 3 30.00 | N2/
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200 0
8 REVERSE SENSOR | SET] $ 280.00 s -
9 REVERSE CAMERA I SET| $ 300.00 $ 306:60
Total Special Nett Items S 1,160.00
Labour Works/ Panel Beating Related Works
Job Scope Quotation
TO RENEW DAMAGED PARTS, REPLACE.BEAT .WELD , REALIGN AND ALIGNE ALL PARTS 5 2.006-00
(D6a- -
Spray Painting
Job Scope Quotation
TO RESPRAY AFFECTED AREAS S 1,606700
760 v
Others Cost (Accident Repair Related Expenses)
Job Scope Quotation
TO REMOVE & REFIX REAR WINDSCREEN $ 1 Z8.p L5660
TO TUFFCOAT AFFECTED AREA S ¢ a0 20670
TO APPLY UNDERCOATING ON REPAIRED & REPLACED PANELS § & gd 30600
TO REMOVE/ REFIT INTERIOR UPHOLSTERY S Jpp g0 3600
REAR CHASSIS ALIGNMENT $ 426-60
TO REMOVE/ REFIT WIRING CHECKS S B5o.ov 120400
TO CONDUCT WATER LEAKAGE TEST ) 156-:60
TO REMOVE/ REPLACE REAR SILENCER BOX S 8¢ L2640
TO REMOVE/ REFIT/REPLACE REVERSE SENSORS $ fpesn 12000
TO REMOVE/REFIT/ REPLACE REVERSE CAMERA $ (oo 2600
TO REMOVE/REMOVE/ REPLACE TAILGATE MECHANISM S EE&- o 150700
Total Others Cost S 1.700.00
GRAND TOTAL S 14,159.68

CAS GARAGE PTE LTD
UEN 201828067M
KI BUKIT AVENUE 6, #02-22 AUTOBAY,

1 KA
SINGAPORE 417883

CAS GARAGE PTE LTD

Person Incharge: Allan

Direct Contact: +635 8782 7171
Email: allangoh.cas(@gmail.com
Fax: +63 6509 9501

9 photp

L-Lum{; Swu,frefm(

ta;{; JJ’ refamf é

U W, 23T 1361547

Hewtuan @ |k udo-com
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A CAS GARAGE PTE LD

;ﬁé I KAKI BUKIT AVENUE 6, #(

VEHICLE REPAIR ESTIMATE

Insurance Company:

CHINA TAIPING INSURANCE(SINGAPORE) PTE LTD

3,ANSON ROAD,#16-00,SPRINGLEAF TOWER

Address: S(079909)
Telephone: 63896111 Fax: 62221033 Email: e-claims@sg.cntaiping.com
Make/ Model : HYUNDAI TUCSON Date: 05.03.2019
Chassis No : KMHJUS1BMBU 114690 Vehicle No: SKA1235Y
Date/Time of Accident : 01.03.2019/1435
Materials Cost/ Spare Parts Cost
TO BE COMPLETED BY SERVICE ADVISOR
ITEMS PARTS DESCRIPTION QTY | LIST PRICE $ | PARTS | FINAL PRICE $
[ TAIL GATE T[S 145150 200 |8 v L.I6I20|DDv
2 TAIL GATE DASMPERS RE 22360 | 20% | S\ L F78:88 |m
3 TAIL GATE INNER POCKET N 6530-| 20% | & 824 | INNS
4 TAIL GATE LOCK CATCH S 360 | 20% | % 3648 |UNK
5 TAIL GATE INNER LOCK T % 15820 | 20% | & 126.56 BTV
6 TAIL GATE INNER TRIM NE 30890 | 20% | S /32712 )
7~ |TAIL GATE REFLECTOR H 7 | 5715389060 20% |5 35248 |) 2RV
_ 8 Ur«~ <|TAIL GATE SMART KEY ANTENNA S 22380 | 20% | % —179.04 P8IV
9 TAIL GATE LOGO S 6050 | 20% [§ 7 4840
10 TAIL GATE "HYUNDAI" EMBLEM NE 5560 | 20% | % 74448 |/ Kec
11 TAIL GATE "TUCSON" EMBLEM S 5260 | 20% |9 . 42.08 f
12 TAIL GATE WEATHERSTRIP T [ S]1].5023690 | 20% | % 18952 1CuT
13 REAR NUMBER PLATE LAMP 2 S 0540 | 20% | % 8432 (NN
14 REAR BUMPER TOP T [$ 523.10 | 20% | % 71848 |CRA |
15 REAR BUMPER BOTTOM T | $290.043220 | 20% | 5 34576 |CRA (¢
16 REAR BUMPER SIDE RETAINER 2 | 50912860 | 20% |5 0288 |Necy
17 REAR BUMPER REFLECTOR 2 |§ 150.80 | 20% | % 7 120.64 | 7BR
18 REAR BUMPER REINFORCEMENT T | 50047038650 | 20% | % 309.20 | 7B Ty
19 REAR BUMPER SPONGE NE 14530 | 20% | % /116.24 | 78RV
20 "~ JEND PANEL 7> N 82360 | 20% | S ./ 658.88 |?DPV
21 END PANEL TOP GARNISH T |9 135.70 | 20% | % /10836 |pL
22 REAR TAIL LAMP 2 |§ 1.056.80| 20% | /84544 | 7¢Rv
23 REAR TAIL LAMP PANEL 2 |% 52360 | 20% | § 888 2 NN
24 REAR SILENCER BOX T | S 60310 | 20% | o 4248,
25 REAR SILENCER BOX MOUNTING 2 [$ 2650 | 20% | S 1020 5 NN
26 REAR FLOOR PANEL T 3% 68890 | 20% | S S5 (14 \x
27 REAR FLOOR PANEL TOP BOARD HE 2140 | 20% | % 235712 J ;
Total List Price Cost S 7,699.68 |
._._'.~ o | 65(.07L J,C{-f
PECIAL NETT ITEM PARTS DESCRIPTION QTY| PRICES$ FINAL PRICE § |7 O
I REAR NUMBER PLATE WITH CASING ISET| § 50.00 § /L 50.00 BTV
2 REAR WINDSCREEN GLASS SEALANT 2 |§ 80.00 $ b0.00 8000 [NECv
3 REAR TAILAGATE LED STRIP RE 250.00 RE ™250:00 [ghalod
4 TAILGATE STOPPER 2 |8 60.00 $ 60-00- | NN >
5 REAR BUMPER CLIPS 1 SET| $ 30.00 $ 30.00 |Necy
6 END PANEL SEALANT 2 |'s 80.00 $ 00 8000 [Neg
7 REAR END PANEL TOP GARNISH CLIPS | SET| $ 30.00 $ 30.00 | Necy
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200-0p /
8 REVERSE SENSOR 1 SET| § 280.00 § 280-00 |Dm
9 REVERSE CAMERA | SET| § 300.00 $ 306:00 |[NNX
Total Special Nett Items $ 1,160.00
530 on
Labour Works/ Panel Beating Related Works
Job Scope Quotation
TO RENEW DAMAGED PARTS, REPLACE,BEAT ,WELD , REALIGN AND ALIGNE ALL PARTS $ 3,;_100—60
Bosp ~
~ h
Spray Painting ) B &
Job Scope Quotation
TO RESPRAY AFFECTED AREAS $ 1,606700
.
T
%V?
Others Cost (Accident Repair Related Expenses)
Job Scope Quotation
TO REMOVE & REFIX REAR WINDSCREEN $ 1 25.4 L5660
TO TUFFCOAT AFFECTED AREA $ . -0
TO APPLY UNDERCOATING ON REPAIRED & REPLACED PANELS $ &d ' 30800
TO REMOVE/ REFIT INTERIOR UPHOLSTERY S Jpp-so L3600
REAR CHASSIS ALIGNMENT $ 12660 | NN X
TO REMOVE/ REFIT WIRING CHECKS $ Booy 20460
TO CONDUCT WATER LEAKAGE TEST $ 150:60 [N N 'x
TO REMOVE/ REPLACE REAR SILENCER BOX $ Ge-en—Ln / &
TO REMOVE/ REFIT/REPLACE REVERSE SENSORS $ Apnem 120460 q
TO REMOVE/REFIT/ REPLACE REVERSE CAMERA $ 60 / AL
TO REMOVE/REMOVE/ REPLACE TAILGATE MECHANISM $ ¢80 15000
Total Others Cost $ 1,700.00
GRAND TOTAL $ 14,159.68
CAS GARAGE PTE LTD
UEN 201828067M

1 KAKI BUKIT AVENUE &, #02-22 AUTOBAY,

SINGAPORE 417883

CAS GARAGE PTE LTD

Person Incharge: Allan

Direct Contact: +65 8782 7171 A 497 4,09
Email: allangoh.cas@gmail.com '
Fax: +65 6509 9501 STy = e S
= T2 150482
b,259-26
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Pending for S
wain |06 Mar 2019 e $$6,250.00  |S$6,250.00 ) ey
Edit Ady Rpt | Edit Estimates | | View Rpt | Frscatoas |

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS I[l.'.:relted by insurer]
Insured: -, Co. Reg. No.: -

Main 1
Claimant: ALICE YEO PUAY KOON, ID: S1790422A

Vehicle Reg, . |01/03/2019 14:00 - :59
No.: SKA1235Y Date of Loss: | 193 Months and 8 Days From LTA Reg Date (Man Yr)]

Claim Type: |TP / SNM19D201064C02 e

Vehicle Reg.
No. 0 |pHaseaL fg:':*‘;'“‘:r‘:i): VPA/P1241895
(Insured):

Excess: 5%0.00

Repairer: Cas Garage Pte Ltd (HQ) No.1, Kaki Bukit Ave 6, #02-22 Autobay, 417883 Kaki Bukit - Tel:

?:5132?? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .., [Handled by Chong Boon Sen]

Claimant's )
Insursr: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 15/03/2019]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 28/6/2019



Merimen e-Claims

Claim Documents

*SKA1235Y (SNM19D201064C02)
[PH2861L]
TP
ALICE YEO PUAY KOON
Mar 1 2019 2:00PM
[-1
Cas Garage Pte Ltd

Page | of 3

Upload Documents |  Upload Photos | Compose New Letter | view
Assessment Reports 1 per page E
No |Finalized On Komoco Motors Pte Ltd (Bukit Merah) Thumbnail | Print
1 |01/03/19 17:30 | Accident Statement € | Load HTM
Photos/Images [3perpage [v]| &
No |Finalized On Komoco Motors Pte Ltd (Bukit Merah) Thumbnail | Print
1 |01/03/19 17:28 ;jf"’k'm“;;;m‘;?w N— € | wadirc | &4
2 [oijoasioiziag |ASCIGEPEEREES o ik © | Ladws | &
3 |01/03/19 17:28 Rﬁlﬁ'&ﬂfm bocuments] © | Load G
4 [01/03/19 17:28 :_‘:':L‘:‘mf:m I © | Ladirs
5 |01/03/19 17:28 m‘&“fm‘jm“l“;::m — © | wadrc | &
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |03/06/19 11:22  |General View 8 | Loadirc | M
2 |03/06/19 11:22 General View € | LoadirG | [
3 |03/06/18 11:22 | General View © | adwc | 4
4 |03/06/19 11:22 | General View © | LoadirG
5 03/06/19 11:22 General View o Load PG @
6 |03/06/19 11:22 General View © | Load s
7 |03/06/19 11:22 | General View © | Loadirc | 4
8 |03/06/19 11:22 | General View © | wadrc | &
9 |03/06/19 11:22 General View O | Loadire
10 |03/06/19 11:22 | General View © | adwc | 4
11 |03/06/19 11:22 | General View € | Loadirc | M
12 |03/06/19 11:22 | General View € | oadwc | &4
13 |03/06/19 11:22 | General View @ | wadrc | A
14 |03/06/19 11:22 | General View © | oadic | 4
15 |03/06/19 11:22 | General View © | adirc | 4
16 |03/06/19 11:22 General View © | wadirc |
17 |03/06/19 11:22 General View © | loadirc | A
18 |0D3/06/19 11:22 General View © | Load s
19 |03/06/19 11:22 | General View © | adwe | 4
20 |03/06/19 11:22  |General View © | wadirc | 4
21 |03/06/19 11:22  |General View © | adirc | 4
22 |03/06/19 11:22 General View © | wadirc | A
23 |03/06/19 11:22 | General View © | adwre | 4
24 |03/06/19 11:22  |General View Q| adre | 4
25 |03/06/19 11:22 General View O | wadirc | (4
26 |03/06/19 11:22 General View ©® | wadwrs | 4
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Assessment Reports 1perpage |vI| [
No |Finalized On Komoco Motors Pte Ltd (Bukit Merah) Thumbnail | Print
27 |03/06/19 11:22 General View © [ cadpG [ 4
28 |03/06/19 11:22 General View € | wadc | 4
29 |03/06/19 11:22 General View © | adirc | &4
30 |03/06/19 11:22 General View © | Loadirc
31 |03/06/19 11:22 General View © | wadirc | 4
32 |03/06/19 11:22 General View © | LoadirG
33 |03/06/19 11:22 General View € | adirc | 4
34 |03/06/19 11:22 General View © | oadirc | &
35 |03/06/19 11:22 General View © | Loadirc | &4
36 |0D3/06/19 11:22 General View © | loadirc | A
37 |03/06/19 11:22 General View © | Ladirs
38 |03/06/19 11:22 | General View © | wadirc | 4
39 |03/06/19 11:22 General View © | wadire
40 |03/06/19 11:22 General View € | Loadirc | 4
41 |03/06/19 11:22 General View © | adirc | A
42 |03/06/19 11:22 General View © | oadirc | &4
43 |03/06/19 11:23 Reinspection Photo © | wadirs
44 |03/06/19 11:23 Reinspection Photo © | ads | A
45 |03/06/19 11:23  |Reinspection Photo | wadwc | &4
46 |03/06/19 11:23 Reinspection Photo O | wadwc | @
47 |03/06/19 11:23 Reinspection Photo € | wadirs
48 |03/06/19 11:23 Reinspection Photo © | adic | &
49 |03/06/19 11:23 Reinspection Photo | oadirc | &4
50 |03/06/19 11:23 | Reinspection Photo 0 | LoadirG
51 |03/06/19 11:23 Reinspection Photo € | Loadirc
52 |03/06/19 11:23 Reinspection Photo © | wadwc | &4
53 |03/06/19 11:23 Reinspection Photo © | Ladirs
54 |03/06/19 11:23  |Reinspection Photo | wadws | &4
55 |03/06/19 11:23 Reinspection Photo € | Loadirc | A
56 |03/06/19 11:23 Reinspection Photo ) | LoadirG
57 |03/06/19 11:23 Reinspection Photo | adirc | &4
58 |03/06/19 11:23 Reinspection Photo 0 | wadwc | &
59 |03/06/19 11:23 Reinspection Photo © | adirc | 4
60 |03/06/19 11:23 Reinspection Photo © | loadirc | 4
61 |03/06/19 11:23 Reinspection Photo © | Loadirc
62 |03/06/19 11:23 Reinspection Photo 0| adc | &4
63 |03/06/19 11:23 Reinspection Photo © | Ladrc | 4
64 |03/06/19 11:23 Reinspection Photo © | wadirc | &4
65 |03/06/19 11:23 Reinspection Photo © | Loadirc | &
66 |03/06/19 11:23 Reinspection Photo 0D | wadirc | 4
67 |03/06/19 11:23 Reinspection Photo © | Loadirc | &4
68 |03/06/19 11:23 Reinspection Photo © | LoadrG
69 |03/06/19 11:23 Reinspection Photo € | oadirc | 4
70 |03/06/19 11:23 Reinspection Photo © | adirc | &
71 |03/06/19 11:23 Reinspection Photo € | adiec | &4
72 |03/06/19 11:23 Reinspection Photo © | oadirc | 4
73 |03/06/19 11:23 Reinspection Photo o Load PG E
74 |03/06/19 11:23 Reinspection Photo © | wadwc | &4
Documentation [1 per page E

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/6/2019



Merimen e-Claims

Page 3 of 3

Assessment Reports |1 per page vl &

No |Finalized On Komoco Motors Pte Ltd (Bukit Merah) Thumbnail | Print

No |Finalized On K Motors Pte Ltd (Bukit Merah) Thumbnail | Print
: Sketch Plan

1 |oyo3/1917:27 [T . Bocimiinil © | ladirc | A
7 Sketch Plan #2

2 |o1/03/19 17:27 o e el © | wadirc | I

No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

1 |06/03/19 15:55 PRI CONTACT € | Load POF

Linked Accident Report Documents

view [View i s <]

Assessment Reports [1 per page ;]
No_|Finalized On Komoco Motors Pte Ltd (Bukit Merah) Thumbnail | Print
1 |01/03/1917:30 | Accident Statement @ | Load HTM
Photos/Images 3 perpage | v]
No |Finalized On Komoco Motors Pte Ltd (Bukit Merah) Thumbnail | Print
1 |01/03/19 17:28 | Accident Photo © | adirc | &
2 |01/03/1917:28 | Accident Photo @ | Loadre
3 |01/03/19 17:28 | Accident Photo © | adiec | &
4 |D1/D3/19 17:28 | Accident Photo € | LoadirG
5 |01/03/1917:28 | Driving License © | ladrs | A
Documentation 1 per page vl &
No |Finalized On Komoco Motors Pte Ltd (Bukit Merah) Thumbnail | Print
1 |01/03/1917:27 | Sketch Plan 0 | Load s
2 |01/03/19 17:27 | Sketch Plan #2 0 | adwc | 4

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | Pprint |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
L4
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to cther parties.
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Adjuster Report Page 1 of §

LKK Auto Consultants Pte Ltd (coregno:1e2s07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19004128/BSD3E2

Date: 28/06/2019

REFERENCE
Handling Insurer: (L;tI;ma Taiping Insurance (Singapore) Pte. Policy No:
Claimant Vehicle SKA1235Y Insured Vehicle PH2861L
No : No:
Date of Loss: 01/03/2019 Nature of Claim: TP Slglm SNM19D201064C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKA1235Y
Make & Model: HYUNDAI TUCSON, 1.6 GLS TURBO (A) Engine No: G4KDAU026207
Reg. Date: 21/01/2011 (Man. Year: 2010) Chassis No: KMHJUB1BMBU114690
Colour: Grey Odometer: 93466 km
Engine Capacity: 1998 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/60 R17 Rear Tyre Size: 225/60 R17
Front Left Side: Yokohama 7 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 7 mm
The above values represent the mmar'ning tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 8,859.68 5,614.08 3,245.60 36.63
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,300.00 2,210.00 3,090.00 58.30
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 14,159.68 7,824.08 6,335.60 44.74

Approved Total (Overridden) (S$) 6,250.00
Nett Amount (S$) 14,159.68 6,250.00 7,909.68 55.86
INSPECTION
Date of Assignment: 06/03/2019
Date Inspected: 06/03/2019 Inspected At: Cas Garage Pte Ltd (HQ)
No.1, Kaki Bukit Ave 6, #02-22 Autobay
Singapore 417883

Estimated Period of Repair: 6.0 days
Adjuster: Lim Teow Guan Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/6/2019



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/6/2019



Adjuster Report Page 3 of 5
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Jun 2019)

Parts: M1-SUV HYUNDAI TUCSON 1.6 GLS TURBO (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKA1235Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *TAIL GATE Dented 1,451.50FL *1,451.50FL
2 2 *TAIL GATE DASMPERS Not Necessary 223.60FL *-FL
3 1 *TAIL GATE INNER POCKET Not Necessary 65.30FL *-FL
4 1 *TAIL GATE LOCK CATCH Not Necessary 45.60FL *-FL
5 1 *TAIL GATE INNER LOCK Bent 168.20 FL *158.20 FL
6 1 *TAIL GATE INNER TRIM Broken 408.90FL  *408.90FL
7 1 *TAIL GATE REFLECTOR O/S Broken 490.60 FL *245.30 FL
8 1 *TAIL GATE SMART KEY ANTENNA Bent 223.80FL *223.80FL
9 1 *TAIL GATE LOGO Necessary 60.50 FL *60.50FL
10 1 *TAIL GATE HYUNDAI EMBLEM Necessary 55.60 FL *55.60 FL
11 1 *TAIL GATE TUCSON EMBLEM Necessary 52.60FL *52.60 FL
12 1 *TAIL GATE WEATHERSTRIP Cut 236.90FL *111.00FL
13 2 *REAR NUMBER PLATE LAMP Not Necessary 105.40FL *-FL
14 1 *REAR BUMPER TOP Cracked 523.10FL  *523.10FL
15 1 *REAR BUMPER BOTTOM Cracked 432.20FL *298.60 FL
16 2 *REAR BUMPER SIDE RETAINER Necessary 128.60FL *109.00 FL
17 2 *REAR BUMPER REFLECTOR Broken 150.80FL *150.80 FL
18 1 *REAR BUMPER REINFORCEMENT Bent 386.50FL *294 80 FL
19 1 *REAR BUMPER SPONGE Broken 145.30FL *145.30 FL
20 1 *END PANEL Dented 823.60FL *823.60 FL
21 1 *END PANEL TOP GARNISH Dislodged 135.70FL *135.70 FL
22 2 *REAR TAILLAMP Crumpled 1,056.80FL *1,056.80 FL
23 2 *REAR TAIL LAMP PANEL Not Necessary 523.60FL *FL
24 1 *REAR SILENCER BOX Not Necessary 603.10FL *-FL
25 2 *REAR SILENCER BOX MOUNTING Not Necessary 126.50 FL *-FL
26 1 *REAR FLOOR PANEL Not Necessary 688.90FL *-FL
27 1 *REAR FLOOR PANEL TOP BOARD Not Necessary 321.40FL *-FL
28 1 *SET REAR NUMBER PLATE WITH CASING _ Bent 50.00FS  *40.00FS
29 2 *REAR WINDSCREEN GLASS SEALANT Necessary 80.00FS *60.00FS
30 1 *REAR TAILGATE LED STRIP Shorted 250.00FS *150.00FS
31 2 *TAILGATE STOPPER Not Necessary 60.00FS *-FS
32 1 *SET REAR BUMPER CLIPS Necessary 30.00FS *30.00FS
33 2 *END PANEL SEALANT Necessary 80.00FS *60.00FS
34 1 *SET REAR END PANEL TOP GARNISH CLIPS Necessary 30.00FS *30.00FS
3B 1 *SET REVERSE SENSOR Damaged 280.00FS *200.00FS
3B 1 *SET REVERSE CAMERA Not Necessary 300.00FS *-FS
F=Franchise part. S=SpcNett. L=ListlitemDisc.
Sub Total (S$) 10,784.60 6,875.10

- List Item Discount on L Items 20.00/20.00% (S$) 1,924.92 1,261.02
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/6/2019



Adjuster Report Page 4 of 5

No. Qty Part No. Particulars Condition Repairer's Amount
Total Parts (S§)  8,859.68 5,614.08

[ Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/6/2019



Adjuster Report Page 5 of 5
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RENEW DAMAGED PARTS, REPLACE, BEAT, WELD, New 2,000.00 800.00
REALIGN AND ALIGNE ALL PARTS
2 TO RESPRAY AFFECTED AREAS New 1,600.00 900.00
3 TO REMOVE & REFIX REAR WINDSCREEN New 150.00 120.00
4 TO TUFFCOAT AFFECTED AREA New 200.00 60.00
5  TO APPLY UNDERCOATING ON REPAIRED & REPLACED New 300.00 60.00
PANELS

6 TO REMOVE / REFIT INTERIOR UPHOLSTERY New 150.00 100.00
7 REAR CHASSIS ALIGNMENT New 120.00 0.00
8 TO REMOVE / REFIT WIRING CHECKS New 120.00 50.00
9 TO CONDUCT WATER LEAKAGE TEST New 150.00 0.00
10 TO REMOVE / REPLACE REAR SILENCER BOX New 120.00 0.00
11 TO REMOVE / REFIT / REPLACE REVERSE SENSORS New 120.00 60.00
12 TO REMOVE / REFIT | REPLACE REVERSE CAMERA New 120.00 0.00
13 TO REMOVE / REPLACE TAILGATE MECHANISM New 150.00 60.00

Gross Labour Cost (S$) 5,300.00 2,210.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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