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5/21/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER mcxms o
14 | ™N a cst ior v o | |1 thed B _ m

| 16 May 2019 | ' ' pending for Survey

16 May 2019 ‘ ‘03:52 | 'Report

|
Edit Adj Rpt I | Cancel Case I
| — — | i | = I

| Main

Show All I

Documents

Reference

'CLAIM SUBFOLDER DETAILS B - | [Created by insurer]

Insured: ' —— o . — !
Main ’

Man . | CLEON WONG WEIJIN, ID: S8770576E o

\'::ihfcll! Reg. SMG3411L | Date of Loss: | 25{02}'2019 17:00 - :59

Claim Type: TP/ snmgozaoggxoz In‘:';:"{{,g‘{""" DMCV5N14375218044

Vehicle Reg. o ETeoa -

No. XD2982Y Y o). | PNPV2018-00016870

(Insured): | .{ aimant): | |
j ' Excess: |5$0.00

iRepairer: | Sat Motors (HQ) 24 Defu Lane 12, 539131 Defu Lane - Tel: o

l;*:s':ﬂ':g 'China Taiping Insurance (Slngapora] Pte. Ltd. (HQ) Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Claimant's | gy Singapore Pte. Ltd. (HQ) - Tel: 6727 5700

e I ket Sttt onyen i ikttt ittt —
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIJ\NG] [Final Rpt due 28/05/2019]
'ASSOCIATED MAIL RECEIVED T ViewAll | _Compose Case Mail |

There are no mail for this case.

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=dsp_cimheader&caseid=82345 5&extid=304063&CFID=5313... 1/2



Nivitha (LKK Auto)

— _—
From: Shu Pei (LKKAuto) <shupei@lkkauto.com>
Sent: Monday, 4 March 2019 4:10 PM
To: assignments
Subject: FW: Urgent: Accident involving our client's vehicle SMG3411L and CNTP insured

vehicle XD2982Y on 25/02/2019 at 1755 hours; Our ref: SMG3411L/SAT - PRS

Best Regards,

Shu Pei| Admin -

LKK Auto Consultants Pte Ltd X ifd/'_cx
Phone: 6366-0055 | email: shupei@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Monday, 4 March 2019 4:00 PM

To: cordell@advlawllc.com

Cc: jonathan@satmotors.com; Admin A <admin-a@lkkauto.com>

Subject: RE: Urgent: Accident involving our client's vehicle SMG3411L and CNTP insured vehicle XD2982Y on
25/02/2019 at 1755 hours; Our ref: SMG3411L/SAT - PRS

Dear Cordell,

We use LKK, pls assist to provide all relevant details for us to upload.
Dear LKK,

Pls pri.

Regards,

Chong Boon Sen

Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 63896171

Fax: 62247175

Email: boonsen.chong@sg.cntaiping.com
Website: www.sg.cntaiping.com

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except where provided
for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized disclosure, use or dissemination,
either in whale or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: cordell@advlawllc.com [mailto:cordell@advlawllc.com]
Sent: Thursday, 28 February, 2019 6:32 PM




.sz Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: jonathan@satmotors.com

Subject: RE: Urgent: Accident involving our client's vehicle SMG3411L and CNTP insured vehicle XD2982Y on
25/02/2019 at 1755 hours; Our ref: SMG3411L/SAT - PRS

Dear Boon Sen,

We have instructions to reject using your motor surveyor. We propose to
use our motor surveyor as below:-

1. Allin Appraisals

Kindly see attached our letter and the workshop details as below:-
Workshop name: Sat Motors

Address: No. 24 Defu Lane 12 Singapore 539131

Contact Person: Jessie (HP: 9859 9677), Jonathan (HP: 9126 9987)

Kindly liaise with the workshop directly for the PRS on an urgent basis.
Thank you.

Thanks & Regards,

Cordell Chan

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Thursday, 28 February 2019 6:00 PM

To: cordell@advlawllc.com

Cc: jonathan@satmotors.com

Subject: RE: Urgent: Accident involving our client's vehicle SMG3411L and CNTP insured vehicle XD2982Y on
25/02/2019 at 1755 hours; Our ref: SMG3411L/SAT - PRS

Without Prejudice
Dear Sirs

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WELIJIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

2



Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 63896171

Fax: 62247175

Email: boonsen chong@sg.cntaiping.com
Website: www sg.cntaiping.com

Disclaimer :

This message is confidential; its contents do not constitute @ commitment by China Taiping Insurance (Singapore) Pte. Ltd. except where provided
for in a written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized disclosure, use or dissemination,
either in whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: cordell@advlawllc.com [mailto:cordell@advlawllc.com]

Sent: Thursday, 28 February, 2019 5:28 PM

To: Claims Dept of China Taiping Insurance <e-claims@sg.cntaiping.com>; Lucas Lee <lucas.lee@sg.cntaiping.com>
Cc: jonathan@satmotors.com

Subject: RE: Urgent: Accident involving our client's vehicle SMG3411L and CNTP insured vehicle XD2982Y on
25/02/2019 at 1755 hours; Our ref: SMG3411L/SAT

Dear Sir,

Kindly note that if we do not receive any reply in regards to the PRI of SMG3411L,
We shall commence repair of the said vehicle without further notice to you.
Thanks & Regards

Cordell Chan

From: cordell@advlawllc.com <cordell@advlawlic.com>

Sent: Wednesday, 27 February 2019 5:33 PM

To: 'e-claims@sg.cntaiping.com' <e-claims@sg.cntaiping.com>; 'lucas.lee @sg.cntaiping.com'
<lucas.lee@sg.cntaiping.com>

Cc: 'jonathan@satmotors.com' <jonathan@satmotors.com>

Subject: Urgent: Accident involving our client's vehicle SMG3411L and CNTP insured vehicle XD2982Y on 25/02/2019
at 1755 hours; Our ref: SMG3411L/SAT

Without Prejudice

Dear Sir/Mdm,

ACCIDENT INVOLVING SMG3411L & XD2982Y ALONG ALONG DEFU AVE 1 ON 25/02/2019 1755



. I . We are instructed to notify you of a road accident on 25 February 2019 at about 1755 hours along Defu L:
registration number SMG3411L and vehicle registration number XD2982Y driven by your insured at the materiz
enclosed.

2. As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the «
2 working days of your receipt of this notice whether you would like to conduct a pre-repair survey of the vehicl:
within the stipulated timeline, our client shall proceed to repair the vehicle without further reference to you.

Thanks & Regards

Cordell Chan

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




201Q/3/R PARFICOF Rahate Fnoire

' & Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 0576E
E—Vehicle Details - oo e e S, o el
Vehicle No.: SMG3411L
Vehicle to be Exported: No
Intended Deregistration Date: 06 Mar 2019
Vehicle Make: VOLKSWAGEN
Vehicle Model: JETTA 1.4 TSI AT 1623G5
Primary Colour: White
Manufacturing Year: 2011
Engine No.: CAX972246
Chassis No.: WVWZZZ16ZCM078606
Maximum Power Output: 90.0 kW (120 bhp)
Open Market Value: $20,678.00
Original Registration Date: 13 Feb 2012
First Registration Date: 13 Feb 2012
Transfer Count: 2
Actual ARF Paid: $20,678.00
EIntended PARE Rebate DAl e s e
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 12 Feb 2022
PARF Rebate Amount: $12,406.00
EIntended COE Repate D atall S U s Sy SR
COE Expiry Date: 12 Feb 2022
COE Category: A - Car (1600cc & below)
COE Period(Years): 10
QP Paid: $56,112.00
COE Rebate Amount: $16,466.00
Total Rebate Amount: $28,872.00

The information contained herein is correct as at 06 Mar 2019

OK

nitps://vri.ita.gov.sg/ita/vri/action/enquireKebateByFublicBetoreUereginput /- UNC | IUN_IU=FU3ua0UY | |



2019/3/6 Singapore Used Car Listings - sgCarMart

&

.
! —— e

scCAarMART.COr
THE ONLY PLACE FOR SMART CAR BUYI

» jetta Used Vehicle List (16 vehicles)

Car Model Price Depreciation Reg Date Eng Cap Mileage Company Availabi
Volkswagen Jetta 1.4A TSI  $36,800 $9,670 /yr 13-Jan-2012 1,390 cc 119,000 km Autorol Pte Ltd Availal

Car Is Very Well Maintained & Excellent Condition! Major Servicing Just Done By Agent! New Road Tax! Drive With A Peaceful Mind! Trade Ir
And High Loan Available. Please Call For Appointment.

Office No. - -

Hari - 94594812 | Roland Lim - 97666881

Volkswagen Jetta 1.4A TSI  $36,000 48,870 [yr 16-Jan-2012 1,390 cc 63,000 km Absolute Wheels Availal
Leasing Pte Ltd

1 Owner Low Mileage Vehicle Well Maintained! Original Paintwork And Interior! Reliable Engine! No Mzjor Repairs Needed! Low Depreciation
No Obligations! In House And Bank Loans Available! Kindly Cont...

Office No. - 92269616

Mike - 92269616 | Augustine - 97540677

Volkswagen Jetta Sport 1.4A $43,000 $9,880 /yr 13-Apr-2012 1,390cc - Availal
TSI

Excellent And Original Condition, Smooth Driving, Meticulously Well Maintained Interior And Exterior, Accident-Free, Sheltered Parking, Low-
Mileage, Call Now For Viewing.

Office No. - -

Jameson Wong - 91000472 | Wong Kwee Lian - 81005231

Volkswagen Jetta Sport 1.4A $39,800 $8,930 /yr 16-Apr-2012 1,390cc - Caz Auto Pte Ltd Availal
TSI

Well Maintain, Regular Servicing On Time, No Modification, Original Condition, Powerful Yet Fuel Economy With Cheap Road Tax, Big Boot
Space, Sheltered Parking, High Trade In Bank / In House Flexible ...

Office No. - -

Mr Yuen - 97665566

Volkswagen Jetta Sport 1.4A $39,700 $8,660 /yr 04-May-2012 1,390 cc
TSI

Latest Arrival! Cheapest Unit Avail With $8000 Depre Yearly Only. High Paper Value, Selling Slight Above Export Value As Car Is Too Nice To
Scrap Early. In House High Loan Avail With 100% Approval. Ba...

Office No. - -

Terence - 81608080 | Randy Chan - 96949339

Hua Hong Motoring Availal

Volkswagen Jetta 1.4A TSI  $37,800 $8,510 /yr 17-May-2012 1,390 cc 87,000 km 1laxis Availal
100% Loan Available, Rear Aircon, Beautiful Interior And Sleek Finish. Call To View And Test Drive Now! Extremely Low Mileage Done! Accid
Free. Loan Can Be Arranged.

Office No. - -
Jack - 84306433 | Viki - 90270337 | Evan Yang - 90917321 | Kervin Chia - 88113768

Volkswagen Jetta 1.4A TSI $40,800 $9,410 /yr 22-May-2012 1,390cc - Classic Credit Pte Ltd Availal

Office No. - 68412076 / 68481203 / 68414849
Rodney - 91431853 | Roland - 97479331 | Mr Chen - 90044461

Volkswagen Jetta Sport 1.4A $43,800 $9,840 fyr 24-May-2012 1,390 cc 141,000 km Car Search Availal
GLI

1 Owner Only! Serviced Reqularly. Powerful Yet Fuel Efficient Sedan, Well Maintained By Previous Owner! Flexible Loan And Trade-In Availat
Viewing By Appaintment Only.

Office No. - 62620728

Rachel - 91126538 | Kelvin - 97593539 | Justin - 91827511 | Lester - 96192666

Volkswagen Jetta Sport 1.4A $41,800 $8,980 /yr 28-Jun-2012 1,390cc - Go-Go Carz Pte Ltd Availal
TSI

hitps://www.sgcarmart.com/used_cars/search_result_pricelist_print.php?SA=&MOD=jetta&RPG=20&VEH=0&RGD=20128AVL=280RD=RGD_ASC 1/2



MALM19026603 [ Ah Lim Mator Company - AMK
ENTRY DATE & TIME: 26/02/2018 13:46
SUBMITTED BY! Eilean Chua

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1 Please report corractlz the details of the accident to speed up the claims process
2 This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies to

repudiate policy liability.

4, The Issue and acceplance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this reporl will, for a fee, be made available upon application by inleresled parties
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

26/02/2019 13:46
25/02/2019 17:55
ALONG DEFU AVE 1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SMG3411L

CLEON WONG WEI JIN
S8770576E
WWJ_WREN@HOTMAIL.COM
(LOCAL) +65-97548333
OTHERS-97548333

VOLKSWAGEN
JETTA 1.4 TSI AT 1623G5

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

FWD SINGAPORE PTE. LTD

THIRD PARTY FIRE AND/OR THEFT
NO

PNPV2018-00016870

19/12/2018 - 18/12/2019

CLEON WONG WEI JIN
S8770576E

28/07/1987

INDOOR

02/02/2017

2 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-97548333

OTHERS-97548333
WWJ_WREN@HOTMAIL.COM

Page 1 of 18



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station
Was notice of intended Prosecution given?
If Yes, against whom?

Circumstances of Accident

R

BLK 336A ANCHORVALE CRESCENT #13-20
541336

NO

OWNER

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NO
2
YES
NO
YES
NO
2

NAME: : PHUA XUE YING RACHAEL
GENDER: : FEMALE

NO

NO

REFER TO THE ATTACHED SKETCH PLAN BY DRIVER.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

XDz2g8z2yY

COMMERCIAL VEHICLE
PHUA PUAY SENG
S0028802F

97472944

Page 20of 19



DETAILS OF INJURED PERSON 1

Name CLEON WONG WEI JIN
Approximate Age

Injuries Sustain SHOULDER PAIN
Injured person in which vehicle? SMG3411L

Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

DETAILS OF INJURED PERSON 2
Name PHUA XUE YING RACHAEL
Approximate Age
Injuries Sustain BACK PAIN
Injured person in which vehicle? SMG3411L

Were seal belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Page 3 of 19
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Sketch Plan Pg. 1

Date of accident: 3"-7[1!20]5\ Time: _[3:5S  Locatiom: ©¢-fu Ave 1.

My Vehicle A: _Siwe 3411 Vehicle B:__ %D O983Y  Vehicec:  —
SKETCH PLAN

— AN
= = ‘—&/—- = = B 5= ?-Iw.?a'}f
%4_{_' A3 my (o

R= Truk

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

M 1359, s, MEIIL wis havdling aling defn mle

|, ot eed of avimad Tokwth gn the WP lne 7 ik s a
o {ane foad. '

ude XD M4TY |, e havlon gn the (A \ane <adbenly
SWibt g lebb while we  were havdimg Yaralld G tads
gty The  dmek Kb the back b Ml . Ty
We %Jm\?pc.l the  cay .mmx.lm%ef}/ AMber e EHPAL'}'

Ak

The “Juet acknoledne B S auld and Baele’s 4 vided Fotthar
1 Ken b? 2 angdher  JYiver

- T —
[ clzim OD/TP 2t Ah Lim Motor aim O@W i Reporting Only
Remarks : Please forward a copy of my efile accident report to

My workshop :

Email address :

Somyself

Email address

Note: Please take note that your insurer have 14 days timeframe for you to submit own damage claim under
you own policy. Kindly check with your own insurer for more information.

A
DECLARATION g -51“ \
I/We declare the foregaing particulars are true in EVETY respect.
Puﬁwml{gﬁélgnaturg Criver's Signature Reporting Centre Parsonnel’s Signature
Date & Time: [1f driver i not the policyholder) Name:
ue‘ \ W& Dete & Time: NAIC/FIN Ne.. o )
ALl TGN SOt AN |
24| 2|\
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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case _|Notified

Main

[Est Submitted  |Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed Status
16 May 2019 Pending for Surv
16 May 2019 ‘ 08.52 $$0.00 $$0.00 et ey
Eatt Ads Rot | Edit Estimates view Rpt | Cancel Case |

Main

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS

[[Created by insurer]

Insured: |-, Co. Reg. No.: -
::"Ia'“ | CLEON WONG WEI JIN, [D: S8770576E

almant_: _ = — LB
Vehicle Reg. | . |25/02/2019 17:00 - :59
No.: |SweadaaL. B Date of Loss: |1g4 Months and 12 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D200997C02 Pollcy/Cover | pMCVSN14375218044
o gl I Pg::i‘:'“’:"é)_ PNPV2018-00016870
(Insured): ( nty:

Excess: 5%0.00

Repairer: | Sat Motors (HQ) 24 Defu Lane 12, 539131 Defu Lane - Tel:
;"nasl‘:'e':'? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
ﬁ:g‘;‘:j“ FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 28/05/2019]

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All [ Search Tasks [ Create New Task I Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/5/2019




Merimen e-Claims

Claim Documents

*SMG3411L (SNM19D200997C02)
[XD2982Y]
TP

CLEON WONG WEI JIN
Feb 25 2019 5:00PM

Sat Motors

Upload Documents | Upload Photos | Compose New Letter |

Page 1 of 3

View |View in Browser | v |

Video 1perpage  [v]| M
'No |Finalized On | Ah Lim Motor Company (AMK) Thumbnail | Print
' Video - Accident
! ! B 26/02/29.14:25 | [Linked Accident Repert Documents] € | Load Mpa
| —
Assessment Reports 1 per page E
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LKK Auto Consultants Pte Ltd (coregNo199807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI19004062/GCD3E2

Date: 24/05/2019
REFERENCE
s . China Taiping Insurance . .

Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN14375218044
Clai.rnant Vehicle SMG3411L Ins:fmd Vehicle XD2982Y
No: No:
Date of Loss:  25/02/2019 Nature of Claim: TP Claim  SNM19D200997C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMG3411L
Make & Model: VOLKSWAGEN JETTA, 1.4 (A) Engine No: CAX972246
Reg. Date: 13/02/2012 (Man. Year: 2011) Chassis No: WVWZZZ16ZCM078606
Colour: White Odometer: 77403 km
Engine Capacity: 1390 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS - Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Iltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 16/05/2019
Date Inspected: 05/03/2019 Inspected At: Sat Motors (HQ)

24 Defu Lane 12
Singapore 539131

Estimated Period of Repair: 6.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 -$5,000.00
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 24 May 2019)

Parts: 143 VOLKSWAGEN JETTA 1.4 (A) (Catalogue:Merimen Singapore 1.0)
ILabn:mr: Repairer's (Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SMG3411L)

‘Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out. J
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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