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CiTY CAB PTE LTD
 REPAIR ESTIMATE*
VEMICLE NO : SHD 8555Y

DATE 2/3/2019 10:38 E

Ly Be A

\r

MAKE
MODEL : HYUNDAIL 40
Oty =P|rtu Deseription’ Lahour Ty LUnin Price Amount
Rear Door (RH) — A4 S 220110
Rocker Panel Outer Garnish (RH) .)Cﬁfl“- $ 141.40
oy B () TP
SUBTOTAL S 254250
LESS 30%]| 5% S 508.50
DISCOUNTED TOTAL § 203400
Rear Door Advertisement Loga (R11) ~ # § 100,00 |Nett
Rear Door Comfortdelgro & Apps Sticker (RH) ~— = ) B0.00 |Nett
Front Door Coloured Comfort Logo (RH) — S 75.00 |Nett
Front Door Advertisement Logo (RH) -~ #* S 100,00 |Nett
S A55.00
Labour Charge 200
Panel Beating S
Spray Painting Charge $ .&Hﬁ Ges
Wiring Charge $ SRR 4 o
Tuff Kote % 3 ,(JQ“").
TOTAL LABOUR| 1% 1,250.00
ESTIMATE TOTAL 3,639.00

K.Lk Uy
.?./} ';1 fnrrjx.

2 Wy
’t?

Wf.f LA

Thus 1= an il estmare based on a visual inspecnon of the above vehicle, The final repair quantum will
be prepared afier the vehicle is surveyed by a molor Survevor appointed by the msurance company.




COMFORIDELGRO

ENGINEERING
QurdobRefNo 305273708 R o
Data x 0E/03M8e 53 mmmu
" Fax B1s8
FINALIZATION FORM
To @ LK Fox;
Aln KALVIN
SHDB555Y Date of Accident : 28.02.19

The survey and eslimates of the repsirs of the sbove-menficned vehicle are as follows:-

1. Tiva repair job shall bill to:

QBE e

SLCE848T

A The finsfized amount ghall ba:
(8) Spare Parts aftor List discount
(b) Labour Charges

Total for Part-By-Part Repair Cost

(e} Lumpsum Repair (if applicabla)
Totml for Lumpsum repalr cost afler Lesss 20%

Final Lumpsum Repair cost

3. Estimatad normal penod for repairs;

HH

£1,805.84

S $1,020.00

$2.825.83

3 working days

4, Wa shall treat tha above amount as Correct and Confirmed if thare is no reply from you

within T working days

5§,  Thank you for your assistance. We canfirm the estimates and
\ finalized amount
Signature ; N\ Signature:
Mome @ JUMANI \ Mame b“"\
Tel 52138315 Date 3} .'Ih"l
Fax : B5468156
Eor Official Use Dnly
Wem Amount nm! g‘gﬂmg Remarks
Yas or No
1. Rental Rate PiOay YES
2. Loss of lIncome Pald N

3. Survey Feas

4. LTA Search Fea £7.49

5. Medical Feas (on bahall
of driver, if applcable)

Ovarrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)
CUSTOMER: 7010070
ADDRESS : CITYCAB PTELTD

383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65551188

JOB/PARTS DESCRIPTION

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIMEIN
ACCIDENT DATE

Date: 06.03.2019
Time: 18:21:07
Page: |

305273708
SHDBS5S5Y
0000000000
HYUNDAI

1-40

15.092016
01.03.201%9 16:55
28.02.2019

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0595-G
0002 28-01-0103-2014-A  140V3 APP LOGO REAR DOOR

0003 28-01-0103-0007-A  (140)FRT DOOR LOGO CCTPL

IOB NATURE

o000 PR PANEL BEATING

oon] sp SPRAYPAINT CHARGE

0002 2¢-00 TUFF COAT ON AFFECTED PARTS.
Q003 20-05 RENEW ADVERTISMENT STICKER-
MVA NAME & SIGNATURE

DATE : DATE :

[40VC PANEL ASSY-RR DR RH

| 2,201.10 25.00 1,650.82
BD.0OD 2.50- 20.00

IN 7500 025 7s5.00

SUB-TOTAL

200.00

600.00
20.00
200.00

SUB-TOTAL

TOTAL

: 1,305.82

1,020.00

2,825.82

AUTHORISED : YES/NO

SURVEYOR NAME & SIGNATURE



:)MEOR.‘IDELCJRQ ComfortDelGro Eng
ENGINEERING

COMFORT

Cate/Tima: 02.03.2019 0S9:42 Faoe |
Team: ARC Repair TP(CFS0)1 JOB CARD Sales Order: 305273708
SHDBS55Y
CITYCAB PTE LTD
7010070 HYUNDAI
383 SIN MING DRIVE e —
Singapore SINGAPORE 575717 1-40 01.03.2019 16:55
65551188 :
15.09.2016
KMHLE41UMGU093716
Accident Date: 28.02.2019
NATURE: 3F 28.02.19 -
S/NO LABOR CODE DESCRIPTION

SHDB555Y JU QBE EHDB555Y
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Company Regisuation Na. 1998071880

1L AYE o rB2-28 PEAY S UL INDUSTRIAL PARK, SINGATVCHE d0sett T, s i AZSRASAL F AN & RS o Tl E

Yourreli: To Be Advised
Our ref: CCYQBE1900405%K 1 eh3

The Motor Claims Department

Mis QBE INSURANCE (INTERNATIONAL) LTD
Dear SirMadum,

PRELIMINARY ADVICE OF VEHICLE NO.

We reler to the above matter,

Date; 05.03.2019

SHDBS55Y

Please be informed that we had conducted the inspection of the above mentioned vehicle on 04.03 2019
at the premises of M/s_ComfortDelGro Engineering Pie Ltd and have the following 1o reporn:-

3,639.00

2,825.43

Workshop Estimate Amount . 5%
Revised Estimute Amount - 55
"Check” llems Amount . 5%
Market Value : 5%
LTA Reimbursement Value : 5%
Neu Value ]

Description of Damige:
The vehicle sustnined damages at the
O/S Body

Comments/Present Stutus:
Damages Consistent
Estimated normal period for repuirs; 3 doys

Yours faithfully.

KALVIN ANG
Licensed Appraiser

= .




CITY CAB PTELTD
REPAIR ESTIMATE*

VEHICLE 8O @ SHD 8555Y

MAKE
MODEL

: HYUNDAL i40

‘ '
DATE 2/3/2019 10:38 t \

() Bt~ i

|__on

Rear Door (RH) -
Rocker Panel Outer Garnish (RH) .-'*C/\P“-
oy P () i TP
SUB TOTAL
LESS M™%
DISCOUNTED TOTAL

Rear Door Advertisement Logo (RH) ~
Rear Door Comfortdelgro & Apps Sticker (RH) #
Front Door Coloured Comfort Logo (R} »—

Front Door Advertisement Logo (RH)

Labour Charge
Panel Beating
Spray Painting Charge
Wiring Charge
Tuff Kote
TOTAL LABOUR

ESTIMATE TOTAL

/CJ—-L ey

(,L/j’/r;q fnrr.é.
2 by :
%

foho Puit p LA

Parts Dmrigt[um’ Labour | Type

UnitPrice | Amount

)5t

S 2.201.10
5 341.40
S 2,542.50
S 508.50
S 2,034.00
5 100,00 [Nett
8 S0.00 |Net
S T5.00 [Nett
5 100,00 [Net
5 A55.00
200
s 40000
8 Zﬁﬁ‘lﬁ' 6:;
S ST 5
S 50062
S 1,250.00
L ST3639.00
!
I-_._______-_—_-__-_--_-_ II
To——l

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle 1s surveved by a motor Survevor appomted by the insurance company




Shu Pei (LKKAuto)

From: Jenny Toh <jenny.toh@gbecom>

Sent: Monday, 18 March 2019 4:58 PM

To: Shu Pei (LEKAUtD)

Cc Admin A; Asher Sng (LKKAuUto)

Subject: RE: Direct Settlement - Accident Involving SLC6948T (Ol . QBE - TBA) AND SHDBESSY
(TP : LKK REF - CC3/QBE19004059/K1eb3) on 28.02.2019

Attachments: SLCB948T pdf

Our ref: VC012352
Hi Shu Pei -
Please find attached as per requested.

regards

From: Shu Pel (LKKAuto) <shupei@l|kkauto.com>

Sent: Monday, 18 March 2019 3:29 PM

To: lenny Toh <jenny.toh@gbe com=

Cec: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto| <AsherSng@ Ikkauto.com>

Subject: FW: Direct Settlement - Accident Invalving SLCE948T (Ol - QBE - TBA) AND SHD8555Y (TP : LKK REF -
CC3/QBE190040559/K1eb3) an 28.02.2019

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter,

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Thank you,

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: B368-005% | emall shupel@ikkauto com | fax 6741-4108

Bik 51, Paya Ubd industrial Park, Ubn Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKALto)

Sent: Tuesday, 5 March 2019 6:24 PM

To: 'lenny Toh' <jenny.toh@agbe.com>

Cec: Admin A <admin-a@lkkauto com>; Asher Sng [LKKAuto) <AsherSngilkkauto coms

Subject: Direct Settlement - Accident Involving SLC6948T (O : QBE - TBA) AND SHD8555Y (TP : LKK REF -
CC3/QBE19004058/K1eb3) on 28.02.2019




WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.

We have inspected TP vehicle SHD 8555Y at M/s ComfortDelGro Engineering Pte Ltd on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed for your perusal is:
TP's GIA report
Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank vou.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phaone: 6366-0055 | emall: shupei lkkauto.com | fax: 6741-4108
Bik 51, Paya Ub| Industrial Park, Uty Avenue 1, #02-25 | S{408933)

IMPORTANT NOTICE : The information in this emall is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this emall is
unautharised and strictly prohibited. If you have received this emall in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced



. COMFORIDELGRO
ENGINEERING
Cur Ref CC19020854/ SHDBS55Y /WT(st)
Date 08-Mar-19 CDGE Taxi Claims Dept ) 3 -t
5B Loyang Drive 4th Fir

QBE INSURANCE (INT'L) LTD Singapore S0BBE3
1 Raffles Quay #29-10
South Tower
Singapore (48583 Braddell
Attn © Motor Claims Department WITHOUT PREJUDICE
Dear Sir - s
ACCIDENT INVOLVING OUR TAXlI SHD8555Y YOUR INSURED Sity Mi
SLC6948T AND OTHER ON 28.02.19 :

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor Vehicle No -
SHDB8555Y which was involved in the captioned accident with your insured vehicle

The vehicle owner and the taxi driver concerned have requested and authorized us to assist

them in presenting their claims against the party responsible for all applicable matters

arising from the damage to the vehicle,

As the accident was caused by the negligent act of your insured driving : SLC6948T
we are submitting these claims for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM

1 Cost of Repair 5 302364

2 6 days Loss of Rental @ 511267 perday S 676.02

3 Survey Report Fees  (Surveyed by M/s LKK) 5 .

4 LTA Search Fees 3 740

& GIA I FPolice Report Fees 5 -

& Towing / Medical / Transporation Fees 3 -
SubTotal: § 3,707.16

HIRER'S CLAIM

7 a days Loss of Income @ S 80.00 perdays $§ 480.00

Total Claims : S 4,167 15

We enclose herawith the following documents to support the claims: -

d) Original repair bill and photocopied of photographs T pcs.
b) LTA search slip/s of 2 VEHICLES
¢) GIA/ Palice report/s of SHDB8555Y

d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s ( ) TowingMedical billlreceipls ( ) Certificate of Insurance
{ X ) Photocopy/s of Accident Scene  ( x ) Downtime/Mileage record ( x ) Rental Rate letter

Kindly ook into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it is a condition of any settliement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

William Tan

CDGE Claims Departmeant

Tel: 6214 8737 Fax: 6214 184 Email - willlamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

%
A

COMFONDELGRQ g



Hsiao Tnng {LKI'EAutn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 26 June 2019 12:24 PM

To: JOCENG2001@GMAILCOM

Subject: ACCIDENT INVOLVING SLC 6948T(QBE) AND SHD 8555Y ALONG/ AT ZION ROAD,
SENG POH ROAD ON 28/02/2019

26 lune 2019

MR NG TEEN CHING/ Ms NG |AN KAY, JOCELYN
Dear Sir/ Mdm

OUR REF  : CC3/QBE1700405%/K1pb3

YOUR REF  :5LC 69487

ACCIDENT INVOLVING SLC 694B8T(QBE) AND SHD B555Y ALONG/ AT ZION ROAD, SENG POH ROAD ON
28/02/201%

We refer fo the above subject matter. We write fo inform you that we are the loss adjuster appointed by
your moftor insurer, QBE Insurance (Singapore) Pie Lid fo deal with the third party claim against your policy.

We have received o claim from SHD B555Y against your insurance policy.

Based on the accident report and accident scenario, liability is not in your favour as your vehicle changed
lane and collided with third party. Under Motor Accident Guide, vehicles should keep in the proper lane
and change lane only when it is safe. We will therefore proceed to negotiate for an amicable settlement
with the Third Party.

Should you however wish to further discuss on the matter prior fo our negotiations and setflement, please
contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due fo this Third
Party claim. However, if your palicy has a NCD protector feature. it will be deemed utilized for this claim and
your NCD will be protected.

Please call us if you have further queries.

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



CDG.VARS.V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

(NAF / PAF)
ACCIDENT INVOLVING i 40 SHD8S5S5Y , SLC6948T ON 28-Feb-19 16:30
ALONG ZION ROAD NEAR TIONG BAHRU ROAD
I/ We NG KIM CHUAN (Hirer) NRIC No.:  S1288249A
and/or SIM KIM TIAN (Relief) NRIC No.: S1588195Z

Taxi Number SHDBS555Y
heraby abthorise ComfortDelGra Engineering Pte Ltd[CDGE):

L. To submit my/our clains for damages, costs and expense, ncluding loss of income, loss of rental,
medical fee and lagal costs.

2. Te have absolute discretion to agree to any settlement ar compensatian amount in respect of my/our claim
against thurd party (except personal imjunes and medical claims).

3. To sign Discharge Vouchar on my/our behalf
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue

shall be forward directly to CDGE in accordance with COGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd",

Data 01-Mar-2019
Name of Hirer NG KIM CHUAN 1
Hirer NRIC S1288249A Signature ;
—
N

Address 642 YISHUN STREET 61 #03-260

760642
Cantact No. B3683801
Name of Reljs! SIM KIM TIAN
Relief NRIC S158B1952 Signature ;
Address 862 YISHUN AVENUE 4 09-63

760862
Cantact Mo, 94230506

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/ View/CDG.V_. - 01/03/,2019



CUSTOMER'S COPY

DISCHARGE VOUCHER

Without Prejudice
Save As 1o Costs

Your Heferance : CC19020854/SHDBS55Y/WT(sl)
Our Relerance ; VC012352

I'We, CITYCAB PTE LTD do hereby acknowledge the sum of Singapore Dollars:
THREE THOUSAND NINE HUNDRED TWENTY FIVE AND CENTS EIGHTY TWO
ONLY (5%$3,925.82) being full discharge and satisfaction of all claims against QBE
Insurance (Singapore) Ple Lid and their Insured, 'NG TEEN CHING', over damage 1o
my/our vehicle SHD 8555Y from an accident involving SLC 6948T atalong ZION
FIEOADMHEAH TIONG BAHRU ROAD, which occurred on 28/02/2019 at about
16:30hours.

Further, |/'we hereby acknowledge and accept that the above said sum paid to me is
‘strictly on a without admission of liability basis’ and l'we hereby discharge and release
the said QBE Insurance (Singapore) Pte Lid and their Insured ‘NG TEEN CHING', from
all claims, demands or action of damages as a resull of the said accident.

Also, Uwe hereby agree to indemnify and keep indemnified the said QBE Insurance

(Singapore) Pte Lid against all and any claims whatsoever made or to be made by any
person or persons on my/our behalf in respect of the said accident.

Dated this (day) &/ of (month) A }: st = {yTr} 2018 7
.3 :
L

Signature | Witness’s Signature

vt}
Claimant's Name Witness's Name
FIN/NRIC No. FIN/MNRIC No.
Address Address

Please return lo!

General Claims Department

JBE Insurance (Singapore)] Pie Lig
1 Raftles Quay

#29-10 South Tower

Singapore 048583

By Fax: 6534 5356)

Company stamp if applicable

hehey

- C - — | -

Kindly nota that no réceipl shall be issued unless mguested




COMFORIDELGRO
ENGINEERING

IMFORIDELGRO

GST REG. NO. M2-8921817-3 TAX INVOICE

ComiortDelGro Engineering Pte Lid

W e 3

IMPANY NEGG. N

T . VEHLKE WD) INV. BO/NATE
UBE TNSUKANCE (TNT'LILTD SHIHS55Y Q1430480 O7. 03,4
— N ) . | HAKE J[]H W),
1 _RAFFLES QUAY SOUTH TOWKER #29-1 HYTINDA I 5273708
STNGAFORE 5G 04H5HA
e ' MO (0 Ni+
CORTACT NO: 67246633 -40 ~ B
rmf'l-'. IW H‘Hw |HIH-‘”1’IHH IN
15.09 N1e 1 032019 16:55
[CHASHIS (XiDK
. KMHLE2TIMEHINATTI
S/No Part Ko gry Imit Price Risc Nat
N4 = REHEW AIWKETISMKEN { 0. D
STTCKKER=-
SlE=TUFTAl 0. M
Itam= toTa s 4
Add 51 =] W 37 . K
VD108 AMONInT 3.073.64
| t. =0 ?“\-‘ .”ILFF"i H”"”‘ Vi |‘I ] . .lh Li) .;','\-i
.l'rnr- T "'.--F b ";-"-.._ 57 /57
Payment ‘**T-— farm: fOredit 30 days

ComfortDelGiro Engineering Pte Lid
A membet of COMPORIDLLCED ACCOUNT No

Head Office
205 Braddell Road
Singapore $T9T01

BI1 (KIRA

Kindly nota thiat no receipt shall be asuad uniess requestad
CUSTOMER'S COPY

INVODICE No

Q1430480

AMOUNT BANK/CHQ No




Our Ref: CC19020854
'&- CGityCab

Date: 07 March 2019

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 28/02/2019 @ 16:30 hrs
ALONG ZION ROAD NEAR TIONG BAHRU ROAD
INVOLVING SLCBB4BT

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHD8555Y (the
"Taxi"). The Taxi was hired to NG KIM CHUAN IC NO S1288249A a registered hirer-
operator of CityCab Pte Lid at the time of occurrence of the aforementioned accident
at a rental rate $112.67 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accideni with a moltor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Manline =65 6555 1188 Facsimile =65 6453 3183
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Asher Sna !LKI{Auto!

From: Jenny Toh <jenny.toh@gbecom>

Sent: Monday, 22 July 2019 9;56 AM

To: Asher Sng (LKKAuto)

Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SLC6948T (Ol : QBE -
TBA) AND SHD8555Y (TP : LKK REF - CC3/QBE19004059/K1eb3) on 28.02.2019

Attachments: LKK Inspection.pdf; LKK Adjustment.pdf; LKK Survey Photo.pdf; LKK Resurvey Photo.pdf;
TP LOD.pdf

Follow Up Flag: Follow up

Flag Status: Completed

Our ref: VC012352

Hi Asher

Kindly proceed with the settlement.

_rega rds
Jenny Toh
Senior Assistant
Claims / Asia
1 Raffles Quay, #28-10 South Tower, Singapora 048583
+85 6224 6633 | +85 6477 1225
Wabsits Linkedin Twittar

& QBE

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Friday, 19 July 2019 11:30 AM

To: Jenny Toh <jenny.toh@gbe.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving SLC6948T (01 : QBE - TBA) AND SHD8555Y (TP :
LKK REF - CC3/QBE19004059/K1eb3) on 28.02.2019

Your ref ; VC012352
Our ref : EE!HQBEIEDNUSE{KIE!J!QI

Dear Sirs,
We refer to the above matter.
The accident occurred when our insured changed lane and collided third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.



We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.
" We seek your approval to offer repairer " COMFORTDELGRO ENGINEERING PTE LTD" at $3,925.82 (all-in).
The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) 53,893.73 $3,023.64

2. Loss of Rental (6days x $112.67) S 676.02 $ 619.69 (5.5days x$112.67)
3. Loss of Income (6days x $80) S 480,00 § 275.00 (5.5days x $50)

4. LTA Search Fee S 749 5 7.49

Total 55,057.24 63,925.82

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Thank You.

Besl Regorcy,
Asher Sng | Case Hondler
LKK Aulc Consultants Ple Lid

phone; 6841-4051 | emoil: gshenpo@kkgutp.com | fox: 6741-4108
Bl 51, Paya Ubi Indusidod Fork, Ubl Avenue |, 802-25 | 5(408933)

From: Shu Pei (LKKAuto)
Sent: Wednesday, 17 July 2019 2:08 PM
To: lenny Toh <jenny.toh@gbe.com>

Cc: Admin A <admin-a@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SLC6948T (01 : QBE - TBA) AND SHD8555Y (TP : LKK REF -
CC3/QBE19004059/K1eb3) on 28.02.2019

Dear Jenny,

Thank you for your email.

Dear Asher,

Kindly assist.

Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@kkaguto.com | fax: 6741-4108



Blk 51, Paya Ubi Industrial Park, Libi Avenue 1, #02-25 | 5(408933)

" From: Jenny Toh <jenny.toh com>
Sent: Wednesday, 17 July 2019 1:40 PM
To: Shu Pei (LKKAuto) <shupei@Ikkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@|kkauto.com>
Subject: RE: Direct Settlement - Accident Involving SLCE948T (Ol : QBE - TBA) AND SHD8555Y (TP : LKK REF -
CC3/QBE19004059/K1eb3) on 28.02.2019

Our ref: VC012352
Hi Shu Pei
What is the outcome for this case?

regards

Jenny Toh

Senior Assistant

Claims [ Asia

1 Raffies Quay, #29-10 South Tower, Singapore 048583
+65 6224 6833 | +85 8477 1225

Yiebsile Linkedin Twitter

S QBE

From: Shu Pei (LKKAuto) <shupei@l|kkauto.com
Sent: Monday, 18 March 2019 3:29 PM

To: Jenny Toh <jenny.toh@gbe.com>

Ce: Admin A <admin-a@Ilkkauto.com:>; Asher Sng (LKKAuto) <Ashers Ikkauto.com>

Subject: FW: Direct Settlement - Accident Involving SLC6948T (Ol : QBE - TBA) AND SHDB5S55Y (TP : LKK REF -
CC3/QBE19004059/K1eb3) on 28.02.2019

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you.

Best Regards,

Shu Pai| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@(kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industnial Park, Ubi Avenue 1, #02-25 | 5{408933)



From: Shu Pei [LKKAuto)
. Sent: Tuesday, 5 March 2019 6:24 PM

To: 'lenny Toh' <jenny.toh@gbe.com>
Cec: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@|kkauto.com>

Subject: Direct Settlement - Accident Involving SLC6948T (01 : QBE - TBA) AND SHDB555Y (TP : LKK REF -
CC3/QBE19004059/K1eb3) on 28.02.2019

WITHOUT PREJUDICE
Dear Sir/Madam, i
We refer to the above matter.

We have inspected TP vehicle SHD 8555Y at M/s ComfortDelGro Engineering Pte Ltd on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP's GIA report

- Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank you.

Best Regards,

Shu Pei| admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupel@|kkauto.cam | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933]

IMPORTANT NOTICE : The information in this email Is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this emall Is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this emall and destroy any hard copies produced.

IMPORTANT NOTICE : The information In this emall is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email Is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.



LKK Auto Consultants Pte Ltd

57 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg Mo: 188607198R GST Reg. No. 19-9807198-R

Affiliated to Federatien Internationale Des Exparts En Automoblle

QBE INSURANCE (SINGAPORE) PTE LTD Rel CCYQBE18004058/K1eb3g2
e s R owe: sz [N
Code : QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5LC 65487 Veh. Inspected SHD B&55Y
Policy No. 8-V0D178535-MVA Coverage (§) 0.00
Claim No. VC012352 Excess () 0.00
Assign From Assign Date D4/0320189
2 Vehicle Particulars & Condition
Make & Model HYUNDAI |40 c.c 1685
Engine No. HIDDEN Year of Reg. 2016
Chassis No. KMHLB41UMGLUOB3T16 Colour YELLOW
Odometer 375006 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [205/60 R16 WEST LAKE 6 mm
L/H Front Tyre |205/80 R16 WEST LAKE & mm
R/H Rear Tyre |205/60 R16 WEST LAKE & mm
L/H Rear Tyre |205/80 R16 WEST LAKE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE Q/S BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date  2B/02/2019 Inspection Date 04/03/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days
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L/

LKK Auto Consultants Pte Ltd

)V 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX. 6256 4315
Reg No: 199607198R GST Reg. No. 19-9807198-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 8555Y
Estimate By | Our Adjusted
Description of Parts Condition
o A Workshop (8)| __(5)
REPLACEMENT OF PARTS
1|REAR DOOR (RH) DENTED 2,201.10 2,201.10
1|ROCKER PANEL OUTER GARNISH (RH) TO REPAIR SEE 34140 =
LABOUR
1|FRONT DOOR (RH) (NPA) TO REPAIR SEE -
LABOUR
LESS 20% DISCOUNT -508.50 -
LESS 25% DISCOUNT -550.27
2,034.00 1,650.83
SPECIAL NETT ITEMS
1|REAR DOOR ADVERTISEMENT LOGO (RH) (SN) NECESSARY 100.00 100.00
1|REAR DOOR COMFORTDELGRO & APPS STICKER (RH) |NECESSARY 80.00 BO.0OO
(SN)
1|FRONT DOOR COLOURED COMFORT LOGO (RH) (SN} |NECESSARY 75.00 75.00
1|FRONT DOOR ADVERTISEMENT LOGO (RH) (SN) NECESSARY 100.00 100.00
355,00 355.00
LABQUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF FRONT 400.00 200.00
DOOR (RH) AND ROCKER PANEL OUTER GARNISH (RH)
SPRAY PAINTING CHARGE. 750,00 60000
WIRING CHARGE NOT NECESSARY 50.00
TUFF KOTE 50.00 2000
1.250.00 820.00
GRAND TOTAL 3,639.00 2,825.83
RECOMMENDED COST OF REPAIRS | | 2,825.83|
Reporl Ref No. CC3/QBE18004059/K1eb3q2
e
[
I
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automaotive Assessor

MHEBCLAMER OF LIABILITY TO THIRD PARTIES: - This Meport s msde sodaly for the use and benelll of the Chent named an [he frenl page of his Report.
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