L ¥ 1T

INS.CANE OWNER

| cc 2 /aigiooo Y 0 A0

LEK
IIJA"

E%

ASSIGNMENT ¢ [ . [ b s
Surveryir Q‘HL 131 ‘ ‘ 1"" Dt ¢ T H
Repstered in Mezumen: t{ A L‘n‘_
Pre-assign | CCU ' FTE w |
¥l A Y]e G|
Imsured Vetucle No 1 g 1-‘ 0 Clam Mn ‘h'ﬁ lqi H’ﬂ "
= ’U&;t ~4
Nume ol Inwared E " h““i iF‘ mi Mq“—h *F' Prdicy b 'H F.'JQ‘ r%- b
Jmﬂ |
Insured Tel Mo HP v Make / Mudel ' on
Excess Sec 11153 poa: S| Mlace of Accident: M TLRANN R0
Is driver the owoes | [ YES « NO ) Nutgro af Acciden
If NGO Driver Name / Age - HF™RVTY B/ bt e 011 GLA REPURT YES ¢ NO - T0 GIA REPORT: YES / NO
Lhiver Tel Mo VA YES/NO) lsused Liahiliiy L Floal © Yes ! Na
o AVAAE — — —
INSRE INSRS: NSHS: NSRS
WER [ WP WP WHE
Tel UD l'e Twl Tel Tel
Laability Limbillsy - Linbiliiy Liuhifity
HMES RMES RMES RMKS
Deate! Tine
B SAratha. ) TAGE DATE PIC
— = alp L AIRLT — NocrReporing at (1a S S
Uit LI EL —— Weovrdepiming (3 ==
— L : H I ‘\Eil'll_u_..'r'l'l_l1h_1lh Pl -
— hl—laa g | _| : _1 }_\-ﬂl!l:l.._:lqlnh_r i kg
T - 4 VeIV AR Ll (o1 B 1) -
| L S s L B [ Y Adiercall s o Uil
. '_” - orih Mu.nnlmlnln‘h«i Lt Handdier TI|1II
— o= __I'; i | Hﬂ]‘ﬂmnn T p g S [—E
P a——
S — S . ¢ O | -L__."J.'." e .l-!lF'J.‘I"Il' |I_|| o
= L] il st T_ I ml.u. TuA ﬁ .|
- - A e - I'HlJuu: Vouiher I_J
B 'ﬂ#ﬁi 1 5% P 15 (AP o Lol il Rt Wik | || ]
. o A —— e onal Jusuies L
. B - I L i N |
e e = D Jva i 1 ]
— = = chial il ) == . ==
— FR 1
= — — — — Murdabe/Rcent Instrmcion: b 'I-.__
P — S — R (T
Fwyrnent Bicabadown Fioe |
PRELIMINARY ADVICE Dunc/Time: _ SemlBy Poss-Rcpiir Phtis: B =
Dthers: l_j l:f
FINALIZATION DuieTme: Clomlirmn widh = Caniarm by — = =
Hepal Cost 58 |  days) Redwcton & Email I i
FINAL SETTLEMENT  DuieTone Confirm aith |.;_-|_.“||| 1 s |
Final Liablity i& LAgreml £ Assesaed) BULA SN Nn R (U M0 o B 2K A Lis
Raopair Cosp: it S - i
I.htril!mﬂll.l’lih - = e i dayn)
Luss of Lise (LOLY 5u. L 5 dwwy =
L il Ingzmme (LU Ll Muysp ; .
LOR mthﬂl?ml;E -1m{ LOR + 10L__] _[Tick andy ane] = .

GIALTA Search } Cl o

Modical =~~~ Iéi_ B S e e 1) Clam vt NoemalRepet Privare Seitle

Lttt vemietit 8 = __lep Vow! Indeproden ) — |3 Repn Fommal. | 2

Lt jral Ll |53 3} Susvey loe T4t

Futal k] Ciluial Sum 55

FINAL PAYMENT Dt/ Thre Confirmn wilh Bmaidl____ | cal |

Payie | : ;.‘i’i B e 1N:|:'.Ii| o
Payee I (Surike iTNA 355 . R . o __ R o o __

E‘:,m ¥, (Strike o7 NAL) 55 Mg 1




- S]@P{ ‘ ML

[T | My
Eumesd o
0D/ TP LWS | TP RES 1 00 RES L EVA NV (MY

TR i Wil e Bk

i W RSE L”W
i ﬁ"{ﬂﬂh.l(f"ﬁ

L TTERL
Phiblley s

Lty M

i Wit Farass,

il By

Btoiker o Yk

([l dr Owrsy w#ﬂ.

(Peiblicy Coaimibbe)
Hitpeah! The vl hod cosnenied Hs

ropair at the e of nepection

Bl i Rlarkol Vishe

JERAT Accidind Ryl Cammlitom ¥ Yosar No
(A ) BR S G T - Yomor No
ol Flispis & by Hell Yeu or No
i - IVal: Yes w No

CA | REX | REP. | Z4HRS

| [ R TIRETIER R

Ui T T At/ Restiction
Mv- (5990
fv-$3,0l0
W - 14990

Pl - 4 79857 (Red #mz,sL( sof)

Pohmms e Pt @

Proll. R

L

Fhinil Rapuord

| AW g Wt

I Fownm

TR TS AN

0éf3 /9

Seqd T5TIA

3% s

Vol INTOUT

A |
Wilow |

L SLa . 99l

i i W Giyube B v | Lorry § B d Privo Mover |

Tiweh | Tralbps o

wie VolKSwgen Jeta -4

ialini HH AA Trpsanpesth | 500 0 LR MA
i Roadiig qus;;& bt Wstrad 5001 NE MA
e .
(i 722Z16Z46M 095288

G Lol II-'nhH'mr.‘Hmnl

Sisnag laf | S { Loakad { Bumil o

iy . daviniod { Loaked f Bt

Pl I 5T AdRIi o

1ym Sim F: ?ﬂ S/ﬂp!s .
R: l

BS [ DUN { EXMOVA §GY 1 FS [ LA MG FOHTEU F R §SUM
TOYO | YOKO ot f fft'ﬂf

Lront : M
[ 6 i il 6 inm
LA i L i

.0 111 DO §/1/19
iharviy Disk) ) tf/j_ J@[K_M = _/./

Do of Dot Fot R J Q08 ) IS Ui | Roultop o

T WIC | Clhassin fraing | Body Structur afocied due o coe

-
*

Ppvys OF Hopair

Fosttiway Mo ol Trig: Wiy b

Al Foe:




D..

VGS Singapore
247
- hon & ke duh-C W Naxﬂndrsa Road
Tepr _ . 159934 Singapore
i vrikk) Wl gt Lp|a e
Cfaet (LKK ' p Phone No.  +85 6305 7299
E‘; 17§67 F, Fax No +65 6474 3643
. [ , ", =
VGS Si v. 247, 150934 Singapore freq hnf... f AL Jfl‘-mr E-Mail service@vw com.sg
ngacar 1 y
V UMA MAHASW hasne VAT Registration No. M20098505-2
678D JURONG W W%: Tax No. 1991014942
;_‘4-34? 644678 | T e
i o To daplny duaged purks) 280 PRV Service Quote
ngapare » Paeta prices Bre 1UBHCT B confrmabaon
o Thied party turviry 1 0n 8 “Without Prepuice” bast Customer No CV034815
» o llisgal mogcamons) i slowed - Quote No. SER/QUO/1900460
« Suppigramary Semis) mest "'""'""""‘m QuoteDate 04/03/19
Aranowepss Ty Face Page 1
Gqranre. THIS IS NOT AN OFFICIAL TAX INVOICE
T I
Make Mode! Description Mileage Service Advisor
Volkswagen Passeng JETTA TSI (DSG) TRENDLINE 85,098
License No. VIN Initial Registration Sales Advisor
SLGORLAK WVWZZZ162ZGM005255 29/08/16 Jimmy Lee
Engine Code Labor Type Engine No. Model Code
M4 CAX FBZ207 1632G7
Neo. Description Qty. UoM Unit Price Amount
f; ) 4
P B&P ALEX LABOUR LABOUR 1% 5 Labor it If:' 4,200 00
P B&P ALEX LABOUR TRANSFER DOOR MECHANISM 1 Labor 41/ s4000
P B&P ALEX PAINT SPRAY PAINT [+ 6 Labor 15097 4.800.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 480 00,
COMPULSORY TO DO AFTER AC
P BAP MECH CHECK WIRE HARNESS, ECU, S 1 Time Un 28000,
Nett
Sum Labor 10,600.00
P 3C8857538 GRU RHS MIRROR COVER * £ 1 Pieces 16558
P SCBB31056K RHS FRT DOOR ¥ ¥ 1 Pieces 1.801.49
P 5CE83I3056E RH REAR DOOR .~ 1 Piaces 1.537.47
Use Predecessor SCBB33056C
P 5CEB37652 RF FRONT DOOR SEAL ¥ WK 1 Pieces 7153
P 5C68397000 DOOR SEAL [&==fml /~ JLC 1 Pieces 11150
Use Predecessor 5C683970
P 5C6857522C RHS MIRROR GLASS v MV p 1 Pieces 200 69
P SCBBSTS08C T4/ RHS MIRROR HOUSING — ) 1 Pieces 340 86
P 5N0OB37205M GRU FRONT DOOR HANDLE + A/ 1 Pigces 157.95
Use Pradecessor SNOB37205F GR
P D 314D36M2 UNDERSEAL X© M 1 Piaces 11358
P D 378500A2 DOOR INSULATOR = AN 1 Pieces 4854
P D 378500A2 DOOR INSULATOR .~ 11 ( 1 Pieces 48 54
Sum carried forward 15.306.73

Paymaenis io: = BEN: - Acc.-No.



VGEE Singapore. 247, 159804 Singapode

V UMA MAHASWARI

678D JURONG WEST STREET 64
H14-347

Singapora, G4467T8

Singapare

Make Model Description
Volkswagen Passeng JETTA TS| (DSG) TRENDLINE
License No. VIN

SLGO399K WVYWZZZ1626GM005255
Engine Coda Labor Type
M4
Sum Item
Explanations

P = Proportionately Charged

Payment Terms Mo Credit

Paymenis o; - BBN: - Acc.-No

VGS Singapore
247

Alaxandra Road
159934 Singapore

Phone No +65 6305 7299
Fax No +65 6474 3643

E-Mall servicef@vw com sg

VAT Registration No. M20098505-2
Tax No 1991014042

Service Quote

Customer No. CV034815

Quote No SER/QUOMB00460
QuoteData 04/03189
Salesperson Jimmy Lea

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
85,098
Initial Registration Sales Advisor
20/08/16 Jimmy Lea
Engine No. Model Code
CAX FB220T 1632GT

Continued

Sum Labor

Sum Item

Total SGD

% GST 15.306.73

Total 5GD Incl. GST

15,306.73

4,706.73

10,600.00
4.706.73

15,306.73
1.071.47
16.378.20



> Back to OneMotoring

DADENAE Daklata Eombne

- Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No:

Chassis Na

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibillity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category

COE Period[Years):

QP Paid:

COE Rebate Amolint:

Total Rebate Amount:

The information cantained herein is correct as at 07 Mar 2019

Niips s FARKR, s gt FOERT ® 0 A R P 8 e 0 A

Singapore NRIC
89921

SLGYE9IK

Mo

07 Mar 2019
VOLKSWAGEN

JETTAGP 1.4 TSI %0 A/T TL 14632G5
Blue

2015

CAXFB2207
WVWZZ716ZGMO05255
70.0 kW {120 bhp)
$17.538.00

29 Aug 2016

29 Aug 2016

0

§17.538.00

Yes
2B Aug ZD;_Z&
$13,153.00

2B Aug 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$53,334.00

$£39,857.00

$53,010.00

e L ]

m



Used Volkswagen Jelta Car & Used Cars & Vohicles Singapore - sgCarMant
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Nivitha (LKK Auto)

—_— e ——————— — e e}

From: kong, Charmaine (VWG Singapore) <charmaine kong@vw.com sg>

Sent: Tuesday, 5 March 2019 8:55 AM

Ta: assignments (assignments@Ikkauto.com); Admin A; Admin-D (LKKAuto)

Ce: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund
(VWG Singapore)

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLG9899K & S3760CD
ON 43.19

Attachments: MyDocument_2019_03_05_08_49_00.pdf: SLGIBITK- MSIG NOT WINNER VS
AlG.pdf

Dear LKK,

Please revert on liability & arrange survey tomorrow at 11am Please confirm

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road

Singapore 159934

Direct line. +656305 7176
Main Line +65 6305 7299
Main Fax +55 6474 3643
charmaine. kong@vw.com.sq
htlp/ivwww vWw.com.sa

L |

Back with a oY
bold new look.

The new Polo.

From: charmaine, kong@vw.com.sg [mailto:charmaine. kong@vw.com.sg]
Sent: Tuesday, 5 March, 2019 8:49 AM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP






Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUto)

Sent: Wednesday, 20 March 2019 10:21 AM

To: ‘Kong, Charmaine (VWG Singapare)'

Ce: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore): Goh, Edmund
(VWG Singapore); Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLG9899K &

S3760CD ON 4.3.19 ***LKK REF:CC3/AIG19004030/fb3

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC3/A1G19004030/fb3
Your Ref: SLG 9899K

Dear Charmaine,
We refer to the above matter and the video footage.

Please be informed that we have review the matter and we are view that the Liability of this matter could
be 50/50 as both party changing lane at the same time. Both vehicles should exercise caution when
changing lanes.

Please confirm.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
atfect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

H{“ = Save bhe Larthe FPrint only when necessary-

This e-mail contain confidential and privileged maltanal, and are for tha sole use of the intended recipient. Usa or distnibution by an
unintended reciplent is prohiblled, and may be a violation of law. If you believe thal you received this e-mail in eror, please do not
read this e-mail or any attached |lems. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sandar that you have deleted the e-mail, all altachments and any copies thereofl. Thank you



Poh Kin (LKKAuto)

From: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>

Sent: Tuesday, 12 March 2019 10.34 AM

To: Poh Kin (LKKAuto)

Cc Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund
(VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5LG9899K &
S3760CD ON 4.3.19 =**LKK REF.CC3/AIG19004030/fb3

Attachments: 20190304 _DBD421_EF.wrmy

Dear Poh Kin,

As requested, please refer to the longer video.

Thanks

Bes! Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pie Lid
247 Alexandra Road
Singapore 159934

Direct line: +65 8305 7176
Main Line +65 6305 7299
Main Fax +65 6474 3643
charmaine kong@vw com .sg
nttp:/fweew v . com. 5g

Back with a
bold new look.

The new Polo.

From: Kong, Charmaine (VWG Singapore)

Sent: Wednesday, 6 March, 2019 3:40 PM

To: 'Shu Pel (LKKAuto)'; Poh Kin (LKKAuto) (pohkin@Ikkauto.com)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapaore)
Subject: RE;: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLG9B99K & S3760CD ON 4.3.19
*++| KK REF:CC3/AIG19004030/fb3

Dear Poh Kin,



Please refer to the attached scene video & revert on liability

Thanks

Besl Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapare 158934

Direct line: +656305 7176
Main Line: +65 6305 72808
Main Fax +65 6474 3643
charmaine kong@vw.com.sg
hitp://www. vw.com.sq

Back with a
bold new look.

The new Polo.

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Tuesday, 5 March, 2019 3:28 PM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); assignments;
Admin A; CS A Team

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLG9B99K & S3760CD ON 4.3.19
***LKK REF:CC3/AIG19004030/fb3

Dear Charmaine,

We refer to the below email,

Please be informed that we are currently pending for our insured’s report.

Our case handler in-charge should be is Poh Kin and he can be contacted at 6841 2132.

Our respective case handler will look into the matter and revert to you in due course,

Thank you

To check availability of the case handler , you may contact the undersigned

Best Regards

Shu Pel| Admin



[KK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: shupaiflkkauto com | fax: 6741-4108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>

Sent: Tuesday, 5 March 2019 8:55 AM

To: assignments <assignments@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLGS8959K & 53760CD ON 4.3.19

Dear LKK,

Please revert on liability & arrange survey tomorrow at 11am. Please confirm,

Thanks

Bes! Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +856305 7176
Main Line: +65 6305 7299
Main Fax +65 6474 3643
charmaine. kong{@vw com.sg
hittp://www.vw.com.sa

Back with a
bold new look.

The new Polo.

From: charmaine.kong@vw.com.sa [ mallto:charmaine. kong@wvw.com.sg]
Sent: Tuesday, 5 March, 2019 8:49 AM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



Jia Le (LKK Auto)

e ———————————————————————————

From: Jia Le (LKK Auto)

Sent: Thursday, 5 September 2019 12:41 PM

To: Tan, Bennie-WZ

Subject: Your ref: 3019735076SG[ACCIDENT INVOLVING VEHICLES S3760CD AND SLGO98G9K
ON 04/03/2019)

Attachments: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING

SLG9B99K & S3760CD ON 4.3.19 ***LKK REF:.CC3/AIG19004030/fb3

Dear Bennie,
Third Party decided to withdraw the third party claim. We will submit documents as soonest possible.

Thank you.

Best Regards,
Carlor Chan | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Jia Le (LKK Auto)

—————— e ————————————————— e —

From: Kong Charmaine (VGS - 5G/Singapore) <charmaine kong®@vw.com.sg>
Sent: Thursday, 5 September 2019 12:32 PM

To: Jia Le [LKK Auto)

Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING

SLG9899K & S3760CD ON 4.3.19 ***LKK REF.CC3/AIG19004030/fb3

Hi,
Customer withdraw case.

Thanks

Best regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159534

Direct line; +85 6305 7176
Main Line +55 6305 7290
Main Fax +65 6474 3643
charmaine kong@vw.com.sq
http: /fwww. vw.com.sg

More than
meets
the eye.

The new Touareg.

Internal
From: Jia Le [LKK Auto) <liale@lkkauto.com>
Sent: Thursday, 5 September 2019 12:28 PM
To: Kong Charmaine (VGS - 5G/5ingapore) <charmaine.kong@vw.com.sg>
Subject: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLG9899K B 53760CD ON 4.3.19
"¥*LKK REF:CC3/AIG19004030/fb3

W TP
Dear Charmaine,

Kindly advise whether your client decide to withdraw the claim.

i
]



Thank you.

Best Regarids,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5702 | emall: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | $(408933)

From: Poh Kin (LKKAuto)

Sent: Wednesday, 20 March 2019 10:21 AM

To: 'Kong, Charmaine (VWG Singapore)' <charmaine.kong@vw.com.sg>

Cc: Wong, Mely (VWG Singapore) <mely.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLG9899K & S3760CD ON 4.3.19 ***LKK
REF:CC3/A1G19004030/fb3

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC3/AIG19004030/fb3
Your Ref: SLG 9899K

Dear Charmaine,
We refer to the above matter and the video footage.

Please be informed that we have review the matter and we are view that the Liability of this matter could
be 50/50 as both party changing lane at the same time. Both vehicles should exercise caution when
changing lanes.

Please confirm.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole

intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed /[ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkinglkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

e
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This e-mail contain confidential and privileged matarial, and are for the sole use of the intended recipient. Use or distnbution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached Hems. Please delele the e-mail and all attachments, including any coples thereal, and inform the
sender thal you have deleted the e-mail, all attachments and any coples thereof. Thank you.

From: Kong, Charmaine (VWG Singapore) [mallto:charmaine. kong@vw.com.sg]

Sent: Tuesday, 19 March 2019 3:56 PM

To: Poh Kin (LKKAuto) <pohkin@|kkauto.com>

Cec: Wong, Meiy (VWG Singapore) <mejy. wong@vw com.sg>; Cheong, Pearlyn (VWG Singapare)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLG9899K & S3760CD ON 4.3.19 ***LKK
REF:CC3/AIG19004030/fb3

Dear Pah Kin,

Please email me the liability.

Thanks.

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 158934

Direct line: +65 6305 7176
Main Line:  +65 6305 7299
Main Fax: +85 B474 3643
charmaine kong@vw.com.sg
hitp://www vw.com.sg
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Discover Singapore’s most awarded car brand of 2018

From: Kong, Charmaine (VWG Singapore)

Sent: Friday, 15 March, 2019 9:31 AM

To: Poh Kin (LKKAuto) (pohkin@Eikkauto.com)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLG9899K & 53760CD ON 4.3.19
***LKK REF:CC3/AIG19004030/fb3

Dear Poh Kin,

Please email me the liability

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158934

Direct line: +656305 7176
Main Line:  +65 6305 7298
Main Fax +65 6474 3643
charmaine kong@vw. com. sg

htto:/fwww v Com.sq
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Discover Singapore’s most awarded car brand of 2018




From: Kong, Charmaine (VWG Singapore)

Sent: Thursday, 14 March, 2019 5:20 PM

To: Poh Kin (LKKAuto) (pohkin@Ikkauto.com)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLG9899K & 53760CD ON 4.3.19
#*=| KK REF:CC3/AIG19004030/fb3

Dear Poh Kin,

Please email me the liability

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Valkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +85 6305 7176
Main Line +85 6305 7299
Main Fax +65 6474 3843
charmaine kong@vw,.com.sg
hitp.//www vw.com.sg

BLAZING TO
NUMBER IN JUST
ONE YEAR.

Discover Singapore’s most awarded car brand of 2008

From: Kong, Charmaine (VWG Singapore)
Sent: Tuesday, 12 March, 2019 10:34 AM
To: Poh Kin (LKKAuto) (pohkin@lkkauto.com)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLGS899K & S53760CD ON 4.3.19
***LKK REF:CC3/A1G19004030/fb3

Dear Poh Kin,

As requested, please refer to the longer video

Thanks

Best Regards



Charmaine Kong
Insurance Service Advisor
Aftersales

Valkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 150934

Direct line: +65 6305 7176
Main Line: +65 6305 7289
Main Fax +65 6474 3643
charmaine kong@vw.com.sg
http:/fwww vw.com.sg

Back with a
bold new look.

The new Polo.

From: Kong, Charmaine (VWG Singapore)

Sent: Wednesday, 6 March, 2019 3:40 PM

To: ‘Shu Pei (LKKAuto)'; Poh Kin (LKKAuto) (pohkin@lkkauto.com)

Cc: Wong, Meily (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLG9899K & 53760CD ON 4.3.19
***| KK REF:CC3/AIG19004030/b3

Dear Pah Kin,
Please refer to the attached scene video & revert on liability

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159834

Direct line: +856305 7176
Main Line: +85 6305 7299
Main Fax +65 6474 3643
charmaine kong@vw.com.sg
hittp:fwww. vw. COMmM. 54




Back with a
bold new look.

The new Polo.

From: Shu Pei (LKKAuto) [mailto;shupei@|kkauto.com]
Sent: Tuesday, 5 March, 2019 3:28 PM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapare); assignments;
Admin A; CS A Team

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLG9899K & S3760CD ON 4.3.19
***LKK REF:CC3/A1G19004030/fb3

Dear Charmaine,

We refer to the below email.

Please be informed that we are currently pending for our insured’s report.

Our case handler in-charge should be is Poh Kin and he can be contacted at 6841 2132

Our respective case handler will look into the matter and revert to you in due course,

Thank you

To check availability of the case handler , you may contact the undersigned

Best Regards.
Shu Pel| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupeli|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>

Sent: Tuesday, 5 March 2019 8:55 AM

To: assignments <assignments@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Cc: Wong, Mely (VWG Singapore) <mely.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLG9899K & 53760CD ON 4.3.19

Dear LKK,
Please revert on liability & arrange survey tomorrow at 11am. Please confirm.,

Thanks



Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159534

Direct line. +B65 6305 7176
Main Line: +65 6305 7288
Main Fax +65 6474 3643
charmaine kong@vw. com.sg
hittp:/lvwww. vw.com.sq

Back with a
bold new look.

The new Polo.

From: charmaine kong@wvw.com.sg [mailto:charmaine. kong@vw.com.sg]
Sent: Tuesday, 5 March, 2019 8:49 AM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked /| No ssttiement

CLATM SUBFOLDER TRACKING
Case | Notified Est Submitted | Ad) Assigned Ad) Rt Ad) Submitted | Ins Auth'sd Status
|5 or 2019 vdeym 5§7,698.37  |$$7,698.37 minen i
] 4

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: Embassy of the Republic of Paland, Co. Reg. No: SESOPOCSTG
Mainy )
Chalmant: ¥V UMA MAHASWARE, [0 SI66E952]
Veehicl . |oay03/2019 08:00 - :59
N “f% |sLaos9eK Date of LoSS: | r3g piontivs and 4 Days From LTA Reg Dats (Man ¥ri]
Ciaim Type: | TP / 301973507656 honcy/caver | 2100425538 (Comprehentive)
::hﬁ - {Cla Nnu

- $37s0ct imant}:
{Ingurad):

Excess

Rispaires: Vaolkswagen Centre Singapore (HQ) 247 Mlexandra Road, 159934 Alexandrs - Tel: 63057288
Handhing AIG Asia Pacific Tnsurance Pte. Ltd. {Express) - Tel: 65-8415-3000 ... [Handied by Tan, Bennie-WZ - 5315 1718] Bonnie-
Insurer: WZ.TanBalg.com
Clamants | us1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6427 7888
Adjuster: LKK Auts Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by CHEN TSUE YEE] ... [Final Rpt due 14/03/2019]
ASSOCIATED MAIL RECEIVED Wiew Al |  Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKSS

Due Date  Priority Type
No results.

View Al | Sesrch Tasks | Creste ew Tusk | Comgsete |
Assigned By  Completed On  Crested On  Done?

Task Group Subject Handlar

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 13/9/2019



Menmen e-Claims

Claim Documents

*SLGIBY9K (30197350765G)

Page | of 2

[$3760CD)
T
V UMA MAHASWARI
Mar 4 2019 B:00AM
[Embassy of the Republic of Poland]
Volkswagen Centre Singapore

Upioad Docoments | Uplosd Photos | Composs ew Leter | ugiosa viaeo | L | Wiew [view m Srowser| v
Video i ~| &
No |Finalized On LEK Auto Consultants Pte Lid (HQ) Thumibsnall | Print
1 |02/08/19 09:34 | Video - Accident 0 [ Losa wrv
Photos/ Images o
No | Relabel/Rearder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |ompasie09:sE | Gensrsl View 0| adws | A
7 |0w/DE/1909:5 | General View 0| e | A
3 |ozme/1909:56 | Genersl View 0| ccaws | A
4 |02/08/19 09:56 | General View O | wews | B
5 |p/pasis 08:56 | Odemater Reading 0| dwc | H
& [02/08/1809:56 | Chassls Number O | toaaes | A
7 |o2/08/1909:55 | Genersl View 0| teews | B
8 |02/08/19 09:56 Ganeral View 0| tcws | A
g |02/D6/15 09:56 | General View 0| wiwec | A
10 |02/0A/18 09:56 | Genersl View 0| lcadwc | M
11 |oloa/1509:56 | General View 0! o | A
17 |02/06/19 09:56 | Genaral View 0 | loadec |
13 |03/08/1909:56 | Geners] View 0| odws |
14 |02/08/19 09:36 | Ganeral View 0| weaws | M
15 |02/08/15 09:56 | General View 0D v | A
16 [02/00/1909:56 | Genersl View 0| tosdirc | A
17 [02/08/1909:56 | Genarsl View 0! curc | #
18 |0R/06/19 09:55 | General View Q| edws | &
15 |0Z/0B/1909:56 | General View O | sdrws | &
20 |02/08/19 09:56 | General View 0 | oedrc | B
21 |02/08/19 09:56 General View _l_l Load G | B
22 |02/00/19 09:56 | Genersl View 0| loadiec | A
23 |02/08/19 09:38 | General View 0| leavc |
24 |07/06/1909:56 | Geners| View O wirc | &
15 |02/08/19 09:58 | General View 0| coaws | &
26 |0/08/1909:56 | General View 0 | losd s | B
27 |0a/060/1909:56 | General View 0| teadwc | A
28 |02/06/1909:56 | Genaral View 0| dee | B
23 |02/08/19 09156 | General View 0| warc | &
10 |02/08/19 09:56 Ganaral View 0 | Latws |
Decumentation 1 per page m %]
No | Relabel/Reorder | LKK Auto Consuitants Pre Lid (HQ) Thumbsnall | Print
1 |05/03/1915:17 | TP ESTIMATE [« T
2 |o5/03/10 15012 | TP GIA REPORT @) | ioac POk
3 |07/03/19 17:52 | TP ESTIMATE- MARKED @) | LosoFoF
& |D5/09/19 12:41 | EMAIL FROM WKSP TO WITHDRAW THE CLATM &) | LowdFoF
fic._|Finalized On AlG Asia Pacific Insurance Pte. Lid, {SG) Thumbnall | Print
1 |D6/03/19 11:48 | DI GLA REPORT ) | Load PoE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 13/9/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST meset | S | ine |
There are no document checidists configured,

= Auto ltants Pie

Show Remarks To: )| Handling Insurer
Hobe: Bermaris are provabe URIESE YOU SR I B ESRes parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 13/9/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd co reg ne 1sseor1ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-B805 Email: sur@kkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG18004030/EDB30Q2

Date: 13/0872019
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Pte. Lid. Policy No: 2100425558
Claimant .
Vehicle No : SLG9B09K Insured Vehicle No : S3760CD
Date of Loss: 04/03/2019 MNaiure of Claim: TR Claim No: 301973507T65G

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLG989gK
Make & Model: VOLKSWAGEN JETTA TSI, 1.4 (A) Engine No; CAXFB2207
Reg. Date: 29/08/2016 (Man. Year: 2015) Chassis No: WWVWZZZ 182 GMO05255
Caolour: Blue Odometer. 92554 km
Engine Capacity: 1390 cc
Marke! Value/New Car N/A
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Lefi Side: Firelli 6 mm Rear Left Side: Firelli 8 mm
Front Right Side: Firelli 6 mm Rear Right Side: Firelli & mm
The above values represant the remaining fyre lreads depih
\COST OF CLAIMS Repairer's Adjuster's Difference  DIff %|
Parts 4,706.73 2,038.37 2,668.36 56.69
Miscellaneous ltems 0.00 ~0.00 0.00
Labour 10,600.00 5,660.00 4,540.00 46.60
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 15,306.73 7,698.37 7,608.36 49.711
+ GST 7.00/7.00% (S5) 1.071.47 538.89 53258 49.71
Nett Amount (S§) 16,378.20 8,237.26 B,140.94 49.71
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: D8/0312010
Date Inspected: D6/03/2019 Inspected Al Volkswagen Cenire Singapore (HQ)
247 Alexandra Road

Singapore 159834

Estimated Period of Repair. 5.0 days

Adjuster: CHEN TSUE YEE Manager: CHAN JIA LE

NOTE: This report reprasents our findings af the iime and place of inspection stated hersin. Such inspection has been carried out fo the best of aur
knowisdge and abufify but any ather ity under amy ather circumstances is Aereby srpressly srcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/9/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Oty PartNo. Particulars Condition Repalirer's Amount
1 1 *RHS MIRROR COVER Repair 165.58F5 *-F5
2 1 *RHS FRT DOOR Repair 1,801 48F5 *-FS
3 1 *RH REAR DOOR Dented 1,537 4TFS *1,5374TFS
4 1 *RF FRONT DOOR SEAL Mol Necessary 71.53FS5 *-FS
5 1 *DOOR SEAL MNecessary 111.50FS *111.50F5
6 1 *RHS MIRROR GLASS Nol Necessary 2089.B69FS *-Fs
T 1 *RHS MIRROR HOUSING Broken 340.88F5 *340 86F5
B 1 *FRONT DOOR HANDLE Repair 167.95FS *-FS
2 1 *UNDERSEAL Mot Necessary 113.58F5 *-F5
10 1 *DOOR INSULATOR Not Necessary 48.54F5 *-F5
" 1 *DOOCR INSULATOR Necessary 48 54FS *48.54FS
F=Franchise part. S=SpcMatt

Total Parts (55) 4,706.73 2,038.37

Reporl was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 13/9/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR Mew 4.200.00 1.680.00

2 TRANSFER DOOR MECHANISM Mew 840.00 420,00

b | SPRAY PAINT MNew 4 B0O.0O 2,800.00

4 PROGRAMMING & CABLIBRATION COMPULSORY TODO  New 480.00 480.00

AFTER AC

5 CHECK WIRE HARNESS ,ECU S New 280.00 280.00

Gross Labour Cost (S$) 10,600.00 5,660.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/9/2019



