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Shiau Chan (LKKAuto)

—

From: Shiau Chan [LKKAuto)

Sent: Thursday, 12 September 2019 3:32 PM

To: Boo seng yak; SUR; Carrine Leong; jlayee yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL REVISION SLXB692G - OD AIG - SURVEYED 4 MAR 19

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig $66.994.64 before excess $600.00 & GST and 27 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: f256-47315
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 13 August 2019 5:02 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan {LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION SLX8692G - OD AIG - SURVEYED 4 MAR 18

Hi Adrian and all,

Revised estimate and photo file is attached.

Please confirm repair cost of 566,994.64 @ 27 days exclude 5 Sundays.

Your early closure is well appreciated,

Best regards - jb
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= AUDIT TRAIL

Mariman e-Claims

Claim Audit

Mao. on Audit ftl.‘:ﬂlu'l- By
28 Feb 2019 {1 Marimen
! ygus Cim Veh Modal Changed Administratar
=% vab iliid Reg No: SLYBES2G. Policy No: 1800038355, Acct Date: 2019/02/28. Claim Type: § 111 parimen
- By Clm Created C. Insurer: AIG Asia Pacific Insurance Pte. Ltd, {5G), Ins.Status => Notificatian, Cr |
18:45 Administrator
eated from SAS:MPAL1902TRODE
01 Mar 2019 Clm Registration m e e ~ { 11} Aztan
3 13156 i Acct Time:07:35:00->07:00:00. Init.Est.:->4,000 - 5,000, B 1L dpirel. B
i1 Mar 2019 [1] Azian,
4 Jeian Cim Veh Model Changed (203957) AUDI A3 S8 1.4 TFSI (AMBITION) (A), Syazalrdi
05 Mar 2019 Clm Registration - — [1 SHIAU
5 4137 Modified Setl Type:3->0. Claim Type:SC->0D. N
g 05 MAr2018 agf cim Retrieved Ad): LKK Auto Consultants Pte Ltd (HQ) oo
7 ‘:f:;' 2019 a4y co Assigned LKCK Auite Consultants Pte Ltd (HQ): E"E:“u"
s SN 2018 ,4i Next Rpt Changed  Next fpt:Final Rpt.Due Data:2015/03/14 “}__:::‘“”
n O e 2019 445 Mandate Set Approved:8000,00,Reinsp;Ad] decides, [‘ﬁff‘”
05 Mar 201% Clm Reglstration —_ [A] SHIAU
10 1327 Modified Rep:1137->200611. R
11 03 Mar 2018 iy veh Model Changed (203957) -> (206113) AUDI A3 99%cc SEDAN TFSH (A). 3
05 Mar 2019 . [A] SHIAU
12 11:27 Adj Adjuster Assigned [Mone] -> ADRIAN LING CHAN
06 Mar 2019 [&] SHIAL
{12 09:09 Adj Rpt Initiatad CHAN
| .. D6 Mar 2019 Insured Phone No ) [A] SHIAL
|14 09:09 Updated [Mone] == [+65%7762367T) CHAN
D6 Mar 2015 - [A] SHIAU
- e Cim Dtl Modified 1F1 Reg. Date: -> 2018/04/14. SN
D6 Mar 2019 [A] SHIAU
|18 2008 Cim Details Notified BN
| (5 D6 Mar 2015 Adj Im, Advice ) . [A] SHIAU
1P i =to Besrarhars Nesxt Rpt:Final Rpt.Oue Date:2019/03/14 i
D& Mar 2019 Cur.Req: 79589,00:DAMAGES CONSISTENT, REPAIR, COST ECONOMICAL, (BASED O [A] SHIAU
1% J0:04 Adj Mandate Request  U'ub's00 01 0 VALUE] WE HAVE NOT AUTHORISE REPAIR. CHAN
D6 Mar 2018 Cim Registration = o . (3] Md Ishak
19 Jiend o, Excess: <> 500,00, 2F Remarks: ~> Not Applicable, GST: -> 7,00, Mohd fiune |
06 Mar 2019 : [&] Meriman
0500 Label Added (20226): Coverage Confirmed. ol derdelingt
21 07 Mar 2018 cim veh Model Changed (206113) -> {205252) AUDI A3 999cc TFSI S TRONIC (LED) (A). 1 b A
07 Mar 2018 Next Rpt:Final Rpt.Due Date:2019/03/14. Mandate Remarks: to commence repairs {1} Fang
i 2 12:19 Adj Next Rpt Changed  once policy coverage is in force, Re-seek mandate after vahicle Fas been dismantle m?_s.,;
: d.
07 Mar 2019 late Approwed:61237.00:t0 commence repairs ance policy coverage is in force, Re-seek  [T] Fong
a 12119 L L Set mandate after vehicle has been dismantled. .i.ndn.r-sr'
|24 }3:‘;’ 2019 ﬂmm Next Rot:Final Rpt.Due Date: 2015/03/14 [“mu |
S — CurReq:84142.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. REPAIRER () iy
1307 Adf Mandate Request  AGREED REPAIR COST NOT MORE THAN $80,000.00 DN PART BY PART BASIS, KIN  * ooy
: DLY APPROVE ON SUPPLEMENTARY.
Jg 21 Mar 2015 Adj Mandate Request [A] SHIAU
13:49 Cancailed CHAN
21 Mar 2019 Adj Im, Advice ; : [A] SHIAU |
2V {509 o e Nestt Rpt:Final Apt.Due Date:2018/03/14 i
31 Mar 2019 Cur.Req:84142.00:DAMAGES CONSISTENT. REPAIR COST ECONDMICAL, REPAIRER 41 gy
s Adf Mandate Request  AGREED REPAIR COST NOT MORE THAN $80,000.00 ON PART BY PART BASIS. KIN 'l
d DLY APPROVE ON SUPPLEMENTARY.
21 Mar 2019 Cur Rpt:Final Rpt, Cur Due Oate: 2019/03/14, Mandate Remarks: upload suppleme (1] Fang,
2 188 Ad] Next Rpt Changed . and reinspection photos. Andy-SY
I 21 Mar 2019 andate Set Kradli d [1] Fong,
16:18 Adj Mandate Mainta :upload supplemerttary and reinspection photos, Andy-SY
2% Mac 2040 Cuir:Req:B0D00.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, REPAIRER 1) cyypa)
3 313 Ad] Mandate Request  AGREED REPAIR COST NOT MORE THAN $80,000.00 ON PART BY PART BASIS. KIN ",y
! DLY APPROVE ON SUPPLEMENTARY.
25 Mar 2019 Cur Rpt:Final Rpt. Cur Due Date:2019/03/14. Mandate Remarks: Starter and Intak [I] Koh, |
3 5.20 Adj Next RptChanged o nifold damage photos? Victor-Ck
33 25 Mar 2019 44y Mandate Set Maintalned:Starter and Intake manifold damage photos? {1] Koh,
10:29 . Victor-CK |
27 Mar 2019 Curfeq:BO000.00: Accarding [ our surveyer, please refer to the photo no, 172t 1 [A] SHIAU
3 16:00 Adj Mandate Request o\ vaie manifold and photo na. 165 to 171 for starter motor. CHAN
35 28 Mar 2015 Adj Mandate Request [A] SHIAU
17:17 Cancalled CHAN
e 2013 :':*h:‘m“‘ Next Rot:Final Rot.Due Date:2019/03/14 G Leyrod

hitps://singapore. merimen com/claims/index cfm Musebox=MTRadjusterfuseaction=dsp_viewhisioryScaseid=7875378exid=206870ACFID=589...



anz2ne Manman e-Claims

Enunrr TRAIL =
Mo, on Audit Romarks Dy

28 Mar 2019 CurAeq:80000.00: According to our surveyor, please refer Lo the phote no. 172l [A] SHIAU
37 17:26 Adj Mandata Request 75 for Intake manifold and photo no. 165 o 171 for starter motor. KINDLY APPROV. " (ay

E ON SUPPLEMENTARY [TEMS,

01 Apr 2019 Cur Rpt:Fingl Apt. Cur Due Date:2019/03/14. Mandate Remarks: Supplementary D [1] Fong,
38 p9:10 Adj Next Rpt Changed L. 0 i vent centre and Loudspeaker caver damage photos not uploaded. Andy-SY
01 Apr 2019 Approved:66000.00:Supplementary Dashboard alr vent centre and Loudspeaker co [1] Fong,
3 09:10 Ad] Mandate Set ver damage photos not uploaded. Andy-5Y
03 Sep 2015  Adj Im. Advice . . [A] SHIAU
40 16:32 Submitted Next Rot:Final Rpt.Due Date:2019/03/14 CHAN
03 Sep 2019 Cur.fleq:66994,64: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL KINDLY AP [A] SHIAU
41 1530 Adj Mandate Request oo, ' S1ppLEMENTARY & CHECK ITEMS. CHAN
11 Sep 2018 Cur Apt:Final Rpt. Cur Due Date:2019/03/14, Mandate Remarks: Supplementary D [1] Fong,
42 506 Adj Next Rpt Changed L.\ . 0 air vent centre and Loudspeaker cover damage photos not uploaded. Andy-SY
43 11 Sep 2019 Adj Mandate Set Approved:66§94_64:Supplementary Dashboard alr vent centre and Loudspeaker co (1] Fong, |
15:26 . ver damage photos not uploaded. o _Andy-SY
Date From 4|5 »| pateTo A|TH > Audit Type None v oo
. = -
Mo record .
'Merimen Billing for this case - Transaction History = E—— -
Ball B bl Bkl D il T ALy Type Aric M - - I Rel 1 Ll
- —f R Hraf e — —
BE Mar LEK Auto LKK Auto
207654 | PGMar 2019 | OO/IPCRSE | Motor | ConsuMtants | Consutants | SULXBE92G 1070
P Lid Fte Ltd (HQ) '

hitps:/isingapore.meriman.comclaims/findax.cfm?fusebox=MTRadjuster8fuseaction=dsp_viewhistoryScaseid=T875378exid=2969T705CFID=588... 202



areoe Adjuster iImmediate Advice
Note: This document has not been finalised,
LKK Auto Consultants Pte Ltd corsgne1sesorieer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax GB44.8805 Email: suri@lkkauto.com:assignments@ikkauto.com

To: AIG Asia Pacific Insurance Pie, Lid. Fram: LKK Auto Consultants Pte Lid

AIG Buliding 51 Ubl Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubl Industrial Park

Singapona 078120 Singapore 408933
Altn:  Md Ishak, Mohd Imran Date: 03 Sep 2019

Preliminary Advice
Vahicle Mo : SLXBR92G Accident Date : 28/02/2019
Make s AUDI A3 Palicy No. : 1800038355
Assignment Data : 05/03/2018 Excess . 58600.00
Date of Inspection  :04/03/2019 Est. Duration of Repair :27.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI}
55 UBI ROAD 1

SINGAPORE 408658

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front partion and parts claimed are consistent o the accidant.

Repairer's Estimate (Gross) S8 109,108.00 f&g; FNOOTONRO SUPP 3
.00}
(INCLUSIVE OF

Revised Amount .58 §6.994,64 SUPPLEMENTARY &
CHECK [TEMS)

Check liems (Estimated) 5§ 0.00

Totsl 5§ 66,994,64

Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5% 134,240.00
Pre-Accident Value 55 113.000.00
COE / PARF Rebale 5% 53,083.00
Salvage Value 58

Margin for Repair (New for Old Value) 5% 81,177.00
Margin for Repair (Pre-Accident Value) 8% 58,937.00

Remarks

{ % ) The vehicle is repairable al our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) Thevehicle is uneconomical to be repaired, you are advised to invite lander for the wreck.

( X ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY & CHECK [TEMS.

mumm.mmmm.mmmﬁcmmm_ﬂmnmmmmmwmmmm:ia.cFl... m



482018 Mesriman e-Claims

View Sent Message

This mall Is associated with :
*“SLXB692G (17745056175G)
oD
Feb 28 2019 7:004AM

[NG TZE KWOK, BENJAMIN]
Pramium Automobiles Pte Lid

[ Resend || view Recigients || Print Message | | Delets Message | | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 09/04/2019 16:19 PM.
Subject  Re: Alart - Adj Mandate Approved [S$66000.00) - SLX8692G - Clalm Handler: Md Ishak, Mohd Imran

Dear Andy.

System,
Thanks & Regards,

Shisu Chan (Ms)
LKK Auto Consultants Pre Ltd
Tel: 6256 3561

<~ Origlnal Message -->

From: AlG_SG

To: LKK_HQ

Sent On: 01/04/2019 09:10 AM

Subject: Alert - Ad] Mandate Approved (S$66000.00) - SLXB692G - Claim Handler: Md Ishak, Mohd Imran

Approved: 56000.00:Supplementary Dashboard air vent centre and Loudspeaker cover damage phatos not uploaded.

According to eur surveyer, please refer to the photo 191-193 for DASHBOARD AIR VENT CENTRE and photo 194-196 for LOUDSPEAKER In Merimen

hitps:/isingapore. mermen. com/claimaindex.cfm Musebox=5VCmal&fussaction=dsp_viewSmode=0&Imagid=17T83098iSendarAliasld=12&I0om..,
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4/a/2018 Marimen e-Claims
= AUDIT TRAIL

Hao. on Audit Remarhs By
Cur.Req:B0000,00:According to our surveyor, please refer to the phota no, 172 t0 1
37 28Mar 2019 \y) Mandate Request 75 for intake manifold and photo no, 165 to 171 for siarter matar. KINOLY APPROV oV
' E ON SUPPLEMENTARY [TEMS.,
01 Apr 2019 Cur Rpt:Final Rpt. Cur Due Date:2019/03/14, Mandate Remarks: Supplementary D [1] Fong,
38 09:10 Ad) Next Rpt Changed 0\ ° 0 i vent centre and Loudspeaker caver damage photos not uploaded. m
Q1 Apr 2019 Approved!66000.00:Supplementary Dashboard alr vent centre and -] "
39 pe:10 Sy Mondure But ver damage photos not uploaded. . :ﬁl-i“ ot 5
Dats From 4|78 > pateTo AT »| Audit Type None v| Ge]
ACTIVITY N
Mo record
Merimen Billing for this case - Transaction History
Bill Re! Na ) Date hce Type A Wame 'L:SJ::‘T": Ral | Def 2 Armaunt
LK, At LKK Auto
2076854 Lo Matar Consultants Pte | Consultants Pte | SLXBE92G 10.70
: Ltd Ltd (HQ)

https-//singapore.merimen.com/claims/index. ctm?fusebox=MTRadjuster&fuseaction=dsp_viewhistorybcaseld=797537 8extid=2069708CFID=510... 22



41812019

Meriman a-Claims

Claim Audit

[E AUDIT TRAIL
Mo, on Audit Hemarks Oy
28 Feb 2019 [1 Merimen
Bl Cim Veh Model Changed o btariselondl
Reg No: SLXB692G, Policy No: 1600038355, Acct Date: 2019/02/28, Claim Type: S
2 P09 cim created & nsurer: AIG Asia Pacfic Insurance Pte. Ltd. (5G). Ins.Status => Natification. Cr 11T Hor el
2 eated from SAS:MPA1 15027806
01 Mar 2019 Cim Registration - B . e [1] Azlan
it her e Acct Time:07:35:00->07:00:00. Init.Est.;->4,000 « 5,000, B Lo
01 Mar 2019 [1] Axlan,
4 (2 Clm Veh Model Changed (203557) AUDI A3 SB 1.4 TFSI (AMBITION) (A). Syazairdina
05 Mar 2015 Cim Registration ; - [1 SHIAU
5 11:27 Modifiad Sotl.Type: 3->0. Claim Typa:5C->00, CHAN
6 DSMAr201S gy cim Retrieved  Ad): LK Auto Consultants Pt Ltd (HQ) o
7 95Mar201% gy co Assigned LKK Auto Consultants Pte Ltd (HQ): g
8 ﬁ':;’ 2019 41 Next Rpt Changed  Next Rpt:Final Rpt.Due Date;2019/03/14 o i
 Brviee 2019 44y Mandate Set Approved: 8000.00.Reinsp: Adj decides. e Lo
05 Mar 2019 Cim Registration - [A] SHIAU
30 S s Rep:1137->200611. S
11 95 Mo 2015 Cien vah Model Changed (203957) -> (206113) AUDI A3 995cc SEDAN TFSL (A). !
12 93 Har 2019 a4y djuster Assigned  [None] -> ADRIAN LING Lo B
06 Mar 2019 [A] SHIAU
1 o0 Adj Rpt Initiated CHAN
06 Mar 2019 Insured Phone No i [A] SHIAU
14 0900 Updated [Mone] => [+6597T62367] CHAN
06 Mar 2019 - [A] SHIAU
gy 2 €im Dt Modified 1P] Reg. Date: -> 2018/04/14. i
06 Mar 2019 [A] SHIAU
5 o Cim Details Notified Lo
06 Mar 2019 Adj Im. Advice ; : A] SHIAU
57 s e eted Next Apt:Final Rpt.Dus Date:2015/03/14 l e
06 Mar 2019 CurReq:79589,.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. (BASED O [A] SHIAU
18 10:04 Adj Mandate Request o we'c0n LD VALUE) WE HAVE NOT AUTHORISE REPAIR. CHAN
B s 2019 Em"”‘“" Excess: -> 600,00, 2F Remarks: -> Not Applicable, GST: - 7,00. [ b
08 Mar 2019 E [A] Merimen
20 T Label Added {20226):Coverage Confirmead. Administrator
21 07 Mar2015 gy, vieh Model Changed (206113) -> (205252) AUDI A3 $99¢< TFS1 S TRONIC (LED) (A). L Seapic)
07 Mar 2019 Wext RptiFinal Rpt.Due Date:2019/03/14, Mandate Remarks: to commence repairs [1] Fon
22 12:19 Adj Next Rpt Changed once policy coverage is In force, Re-seek mandate after vehicle has been dismantle N'r-sel:
: )
a7 Mar 2019 Approved:61237.00:to commence repairs once policy coverage is in force, Re-seek  [1] Fong,
23 2.9 Adj Mandate Set mandate after vehicle has been dismantied, Andy-SY
34 §) e o0nd ﬂhmm' Next Rpt:Final Rpt.Due Date:2019/03/14 o S
— Cur.Req:B4142.00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. REPAIRER (41 cirayy
25/ 50 Adj Mandate Request  AGREED REPAIR COST NOT MORE THAN $80,000.00 ON PART BY PART BASIS, KIN  coay
. DLY APPROVE ON SUPPLEMENTARY.
46 21 Mar 2019 Adj Mandate Request {A] SHIAU
13:48 Cancelled CHAN
21 Mar 2019 Adj Im, Advice ) ; [A] SHIAU
gt e Mext Rpt:Final Rpt.Due Date: 2019/03/14 v
B — Cur.Aeq:84142,00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. REPAIRER (41 cray
om0 Adj Mandate Request  AGREED REPAIR COST NOT MORE THAN $50,000.00 ON PART BY PART BASIS, KIN ' uay
: DLY APPROVE ON SUPPLEMENTARY.
29 fé;!:;r 2019 Adj Next Rpt Changed &r:l;;t“:izk Rpt. Cur Due n-ru::ulwu:.m. Mandate Remarks: upload suppleme  [I] Fuﬂs?'
k1] 3;::' 2019 Adj Mandate Set Maintalined:upload supplementary and reinspection photos. ﬂ::_"si{‘!
J— Cur.Req:B0000.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. REPAIRER 141 guitayy
ny &2 Adj Mandate Request  AGREED REPAIR COST NOT MORE THAN $80,000,00 ON PART BY PART BASIS. KIN "L 0
i DLY APPROVE ON SUPPLEMENTARY.
25 Mar 2019 Cur Rpt:Final Rpt. Cur Due Date;2015/03/14, Mandate Remarks: Starter and Intak  [1] Kaoh,
32 10:29 Adj Next Rpt Changed [ il damage photos? Victor-CK
13 fgz';;f 2019 g4 Mandate Set Maintained: Starter and Intake manifold damage photos? Jﬂm‘r‘f“ﬂ
27 Mar 2019 Cur.Req:80000.00: According to our sufveyor, please refer to the photo na, 172 te 1 [A] SHIAU
| * 16:00 Adj Mandate Request .. oe manifold and photo no. 165 to 171 for starter motor. CHAN
35 28 Mar 2019 Adj Mandate Request [A) SHIAU
28 Mar 2015 Adj Im. Advice ’ - [A] SH1AaU
ng 1200 S . e Next Rot:Final Rpt.Due Date:2019/03/14 i

rmwmmm.nm.Mm,mmmwumm_mmw&mmﬂmmmuwmlu... 172



nar0e Adjuster Immediats Advice
Mote: This documant has not been finalised.
LKK Auto Consultants Pte Ltd (coregnetsseoriess)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tal: 6256-3561 Fax: 5844-8805 Emall: sur@lkkauto.com;assignments@lidauto.com

Toe AlG Asla Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubl Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408833
Atin:  Md Ishak, Mohd Imran Date; 2B Mar 20189

Preliminary Advice
Vehicla No : SLXBER2G Accident Date : 2B/02/2019
Make : AUDI A3 Pollicy Na., : 1800038355
Assignmant Date : 05/03/2019 Excess : §$600.00
Dale of Inspection  : 04/03/2019 Est. Duration of Repair 1 21.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408659

Point of Impact | General Descri of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

(ESTIMATE $103,267.00 +
SUPPLEMENTARY 1

Repairer's Estimate (Gross) 5% 108,708.00 $4,553.00 +
SUPPLEMENTARY 2
$888.00)

) (INCLUSIVE OF

Revised Amount % 66,030.00 g ;pp( EMENTARY 14 2)

Check Items (Eslimated) 5% 18,352.00

Total 55 84,382.00

Lump Sum Repair 158

Total Loss Conslderation

New for Old Value 5% 134,240.00

Pre-Accident Valua 8% 113,000,00

COE / PARF Rebats 8% 53,063.00

Salvage Value S5

Margin for Repair (New for Old Value) 8% 81,177.00

Margin for Repair (Pre-Accident Valua) S$ 59,937.00

Remarks

{ X ) Tne vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage, Kindly
let us have your authorisation,

{ ] Thevshicle is uneconomical to be repaired, you are advised 1o Invite tender for the wreck.

{ X ) Other comments : REPAIRER AGREED REPAIR COST NOT MORE THAN $80.000.00 ON PART BY PART
BASIS.

hitps //singapore. merimen com/claims/index. cfmPusebox=S8VCdocAfussaction=dsp_viewersman&dacid=4067 14488 preview=18nolayout=14CFl... 1/



312612019 Meriman a-Claims

View Received Message

This mall ts assoclated with :
*SLXB6926 (17745056175G)
ob
Feb 28 2019 7:00AM

[NG TZE KWOK, BENJAMIN]
Premium Automobiles Pte Lid

Raply | Regly All | Mark ss Unread | _print Message | | Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (A1G_SG), sent on 25/03/2019 10:29 AM.

To LEK_HQ o - erel
Subject lmt-mmdm"dmhﬂﬁmm-tﬁmwm_wmlgnn

Maintained:Starter and Intake manifold damage photos?

DOCUMENTS SUMMARY = —— - - I .
There are no documents.
'jniﬁ-iu Mﬁu.gﬁ\* :?+G"'f.ﬁ I"}J'for
VY- 1S TES N
oS

Please 1O Lo NEJNLU L,!I;,,’cu;,ca

Im;ﬂsmmm.mwmmwmmmmm_ﬂmmtuinw 1455115&IDomainld=11&10bjId=6... 172



21/2019 Adjustar Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregne1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapors 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@ikkaulo.com;assignments@lkkauto.com
To: AIG Asla Pacific Insurance Pla. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Atin:  Md Ishak, Mahd Imran Date: 21 Mar 2019
Preliminary Advice
Vehicle No . SLXBE92G Accident Data 1 28/02/2019
Make : AUDI A3 Policy No, : 1800038355
Assignment Date : 05/03/2019 Excess : 55800.00
Date of Inspection  : 04/03/2019 Est. Duration of Repair :21.00
Inspaclion At + PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Paoint of Im | General Description of Dam

The vehicle susiained impact / damages fronl portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5%
Revised Amount 5%
Check llems (Estimaled) 5%
Tatal 8%
Lump Sum Repair 5§
Total Loss Consideration

New for Old Value 58
Pre-Accidant Valua 1.3
COE | PARF Rebate 55
Salvage Value 58
Margin for Repair (New for Old Value) 55
Margin for Repair (Pre-Accident Valua) 51

Remarks

(ESTIMATE $103,267.00 +
107,820.00 SUPPLEMENTARY
$4,553.00)

{INCLUSIVE OF

65,790.00 g\ \op EMENTARY)
18,352.00

84,142.00

134,240.00
113,000.00
53,063.00

81,177.00
59.837.00

{ X ) The vehicle Is repairable at our adjusted amount (Based on New for Old Value), We have also confirmed excess

and policy coverage. Kindly let us have your authorisation.

( ) The vehicle is uneconomical 1o be repaired, you are advised to invite tender for the wreck.

{ X} Other commenis : REPAIRER AGREED REPAIR COST NOT MORE THAN $80,000.00 ON PART BY PART

BASIS.

hiips://singapore.merimen.comiclaimsindax.cimPfusebox=8VCdochfuseaction=dsp_viewersmaridocid=40530069&preview=1&nalayout=14CF...
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AN w2019 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreqno1sssoriser)
51 Ubl Ave 1 #01-25, Faya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto.com

To: AIG Asla Pacific Insurance Ple. Lid. From: LKK Auto Gonsuliants Pte Lid

AIG Bullding 51 Ubl Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubl Industrial Park

Singapora 079120 Singapore 408933
Attn:  Md Ishak, Mohd Imran Date: 19 Mar 2019

Preliminary Advice
Vehicle No : SLXB8E892G Accident Date : 28I02/2019
Maka : AUDI A3 Palicy No. : 1800038355
Assignment Data : 05/03/2019 Excess : 55600.00
Date of Inspection  : 04/03/2019 Est. Duration of Repair :21.00
Inspection Al - PREMIUM AUTOMORBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408693

Point of Im | General Descri of Dama
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

(ESTIMATE $103,267.00 +

Repairer's Estimate (Gross) 55 107,820.00 SUPPLEMENTARY
$4.553.00)
) {INCLUSIVE OF
Revised Amount S5 64,853.00 SUPPLEMENTARY)
Check ltems (Estimated) 5% 19,189.00
Tatal S§ 84,142.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 85
Pre-Accident Value 5%
COE |/ PARF Rebale 5%
Salvage Value e
Margin for Rapair S5

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
lat us have your autharisation.

{ ) Thevehicle is uneconomical lo be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : REPAIRER AGREED REPAIR COST NOT MORE THAN $80,000.00 ON PART BY PART
BASIS.

https:/isingapors marimen comiclalmaindex cfmHusebox=5VCdocAfuseaction=dsp_viewersmart&docid=40488674&preview=14nolayout=1&CF]..
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Shiau Chan (LKKAuto)

— —
From: Admin-D (LKKAuto)
Sent: Thursday, 7 March 2019 2:59 PM
To: '‘Claims Dept’
Cc SUR
Subject: AIG-0OD VEHICLE SLX BA92G (DOA: 28/02/2019)

Dear Tony,

As instructed by our client, please proceed to repair the insured vehicle SLX 8692G at repair cost not more
than $80,000.00 on part by part basis. (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Shiau Chan | Admin

LEK Auto Consultants Pre Ltd

Phone: 6841-1972 | emall: pssignments@lkkanto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)

._AVG. This email has been checked for viruses by AVG antivirus software.
WWW.E?E.COM



Jrzog Marimen e-Claims

Claim Audit

£ AUDIT TRAIL = I

. on audit Remarks By |
28 Feb 2019 [] Merimen
T Cim: Vah Modal Changed Administrator
Reg No: SLX8692G, Palicy No: 1800038355, Acct Date; 2019/02/28, Claim Type: S
2 JEF0 MY cim Created o v ALC Asia Pacihc Insurance Pte. Lid, (SG). Ins.Status => Notification, Cr r it o
- eated from SAS:MPA119027806
01 Mor 2019 Cim Registration s T ; E (1] Astan,
3 mm": Acct Time:07:35:00->07:00:00, Init,Est.:-»4,000 - 5,000, WL B
4 01Mar2015 i yen Model Changed (203957) AUDI A3 S8 1.4 TFSI (AMBITION) (A). B e
05 Mar 201% Cim Registration - P [] SHIAU
5 11:27 Madified Mqun! =0, Claim WM,SC =00, CHAN
J6: 0 2018 445 Cim Retrieved Adj: LKX Auto Consultants Pte Ltd (HQ) [ 3;;';:‘“
05 Mar 2019 : [A] SHIAL
T 11127 Ad] Co Assigned LKK Auto Consultants Pte Ltd (HQ)! CHAN
g 05 M7 2019 pq) maxt Rpt Changed  Next Rpt:Final Rpt.Dus Date:2019/03/14 G Lo
e 015 a4i Mandate Set Approved :BODD,00.Reinsp:Adj decides. tAL |
05 Mar 2019 Cim Reglstration — [A] SHIAU
10 33.5 Modified Repi1137->200611. CHAN |
11 95 Mar 2015 gy yh Model Changed (203957) -> (206113) AUDI A3 999cc SEDAN TFSI (A). o i
| 5 OS5 Mar 2019 [a] SHIAU
12 11:27 Adj Adjuster Assigned [None] -> ADRIAN LING CHAN
D6 Mar 2019 [A] SHIALI
gy IS8 Adj Rpt Initiated S
1o 9IS 201G, TRREERE Phame [None] -> [+6557762367) [A) SHIAY |
06 Mar 2019 - [A] SHIAU
15 0018 Cim DY Modified JP] Reg. Date: -» 2018/04/14, il
(s 0B Mar 2015 [A] SHIAU
| 16 05 5% Cim Details Notified AN
06 Mar 2015  Ad] Im, Advice g . [A] SHIAU
| 17 10:02 Submitted Next Rpt:Final Rpt.Due Date:2019/03/14 CHAN
06 Mar 2019 Cur Req:79589,00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. (BASED O [A] SHIAU
18 1004 Ad] Mandate Request '\ 'cno'n) b UALUE) WE HAVE NOT AUTHORISE REPAIR. CHAN
| .. 06 Mar 2019 Cim Registration G " X [1] Md Ishak,
| 19 11:14 Modified Excess: -> 600,00, 2F Remarks: -> Net Applicable. GST: -> 7.00, Mohd Smran
| 06 Mar 2019 \ [A] Merimen
|20 958 Label Added (20226): Coverage Confirmed. m!mm
2 :;'::" 2019 o veh Model Changed (206113) -> (205252) AUDI A3 999cc TFSI S TRONIC (LED) (A). R
07 Mar 2018 Mext Rpt:Final Rpt.Due Date:2015/03/14. Mandate Remarks: t0 COMMENCE repairs (1] Fon
2 15.19 Adj Next Rpt Changed  once policy coverage is in force. Re-seek mandate aRer vehicle has been dismantle . ¥
. i
07 Mar 2019 Approved:61237,00:ts cammence repairs once palicy coverage is in force, Re-seek  [I] Fony
By MWemdue e mandate sfter vehicia has been dismantied. Andy-Y |
Date From |« 75> pate To (4|F] ] Audit Type None T G
JACTIVITY i — —
[No record
|Merimen Billing for this case - Transaction History = N
I bait Rt Mo | Bl Diats e Tipee A Wan il.‘:lu::.‘. Rl | Rl AT
LKK Aute LKK Auto
oreesa | W™ Mator Consultants Pte | Consultants Pte |  SLXB692G 10.70
: Ltd Ltd (HQ) | |

I'ttpn:HHnwpurl.rm-iﬂdeM:.mmmmm_mm&m-m&?MTW... 12



3E2019 Adjuster Immediate Advice
Note: This document has not baen finalised.

LKK Auto Consultants Ple Ltd (coregNo tsasar188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.comassignments@ikkauto.com
To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Altn: Date: 06 Mar 2019
Preliminary Advice
Vehicle Mo 1 SLX8692G Accident Data : 2800272018
Make + AUDI A3 Policy No. : 1800038355
Assipnment Date  ; 05/03/2019 Excess : §80.00
Date of Inspection  : 04/03/2018 Est, Duration of Repair - 21.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408689

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 103.267.00
Revised Amount 55 61,237.00
Check ltems (Estimated) 88 18,352.00
Total S5 79,589.00
Lump Sum Repair 58

Total Loss Consideration

New for Old Value 1] 134,240.00
Pre-Accident Valua 58 113,000.00
COE / PARF Rebale 55 53,063.00
Salvage Value 5%

Margin for Repair (New for Old Value) 58 B1,177.00
Margin for Repair (Pre-Accident Valua) 5§ 58,937.00

Remarks

{ X | Thevehicle is repairable at our adjusted amount (Based on New for Old Value), We have also confirmer excess

and palicy coverage. Kindly let us have your autharisation.

{ | The vehicle is uneconomical to be repaired. you are advised io invile tender for the wreck.

{ ) Other commants :

' https//singapare.merimen. com/claims/index cim fusebox=SVCdocAfuseaction=dsp_viewersmartAdocid=40237121Apreview=1&nolayout=1&CFI .
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
96342

SLX8692G

No

06 Mar 2019

AUDI

A3 SPORTBACK 1.0 TFSISTRONIC (LED)
Grey

2018

CHZ678168
WAUZZZBV3JA087063
85.0 kW (113 bhp)
$24,174.00

14 Apr 2018

14 Apr 2018

0

$25,844.00

Yes
13 Apr 2028
$19,383.00

13 Apr 2028

A - Car up to 1600cc & 97kW (130bhp)
10

$37,000.00

$33,680.00

$53,063.00

The information contained herein is correct as at 06 Mar 2019



Post FREE Ad to Sell Your Used Items!
Have preloved items clultering around your house?
Sell it on Marketplace. Posting an adverlisement is FREE!
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MEA N1 ROZTEDE || Prawmum Actorotiles Pie L - LB
ENTRY DATE & TIME: JBAKITTR 14.38
EUBENTTED BY. Maskura Binte Caman Sassn

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Plaass reporn ..:urm:;ﬁE ha cetnils of e acoBent o spead up e CRIME PIOCRES

2 This Fam must ba completed by the Palleyholder andiar the Authorised Dnver

1 informabon provided must be as truthiul and sccurale s= posaible Ay willul misrepresentalion or wilnoldng af malens incis may allow INSUFENCe COMmDaniss io
repudiata policy lability

& The ssue and scoaplance of (hes Form by insurance cormpanins & not an sdmission of policy lebslity on the part of (ke nsurance CompanEs

% Any false reporting may be refarmed to the Polica for investigation

# This report will be forwarded by the imurens of e GIA Records Management Cenire astabiished by the Genarl Insurance Association ol Singapara [GIA for
archiving and that copies of this repor will, lor 8 lee. be made avasable upon applicabon by ierestmd parnes

T By fhe lodgemant of ihis repoft o thi insumsms, you hereby consent 1o i archiving af this report 8l lhe cenire and b coples al iha repor! besng Msda Bvalasio
ailoresaid

ACCIDENT STATEMENT

Data Of Raport 28/02/2019 14:26
Data Of Accidant 280272019 07:35
Exact Location Of Accident PIE TUAS 12.6KM L1
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registratian Number SLXBE9ZG
Insured/Policyholder
Name Of Registared Ownear NG TZE KWOK, BENJAMIN
NRIC No 582196342
Email Address NOEMAIL
Mobile Phona No {LOCAL) +B5-97762367
Altemalive Phona Mo OTHERS-97TTE2367
Vehicle Particulars
Manufacturer ALDI
Mode! A3SB1.0TF

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance policy YES
for repair to your vehicla?

If No, Plsase state action o be taken

Vehicie Category PRIVATE CAR

Insurance Company

Nama of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Coverage COMPREHENSIVE

Flest Policy NO

Policy Number 1800038355

Caver Note Number

Driver

Name of Driver ANG SHI TING, CECILLIA
MRIC No SB404803E

Date Of Birth 2510211864

Cccupation INDOOR

Date Of Driving Pass 06/11/2003

Diriving Experiance 15 YEARS AND 3 MONTHS
Gander FEMALE

Mablle Number (LOCAL) +85-91138130
Fax Numbar

Contact Number
EMail Address CECILANGEGMAIL.COM

Paga 1 of 19



Addrass

Pasticoda
Was driver an employee of tha Insured’'s Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Drivar's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any fareign vehicle invalved in this accident?

Number of vehicles (including own vehicla)
involved in the accidant

Was any body injured in the Accident?

Was any mnjured conveyed 1o hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passangers {Including Drver)
Detalls of Police Action

Was tha accidant repariad to the police?

If Yes,Please state which Palice Station
Was notlca of intanded Prosecution given?
If Yes, against whom?

Circumstances of Accident

BLK 7 TAMPINES AVENUE B
#0109

520597
NO
SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
MO

YES

NO

NO

| ACCIDENTALY COLLIDED WITH THE CAR IN FRONT OF ME. WHEN THE CAR E-BRAKE SUDDENLY

Attachment(s)

Are accident photos available for attachmeni?
Was there any video caplured by Car Camara?
Was there any audio recorded?

YES

NO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vaehicle Make/Model/Colour
Detalls Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcoda

Insurance Company Name

Nature Of Damage

No. Of Passanger (including Driver)

SDX4200P
KA / NIRO 16/ BLUE

PRIVATE CAR
HANIFF BIN AHMAD
514743986
80498700

20 SIMEI STREET 1.
#02-01, MELVILLE PARK

520044
AlG ASIA PACIFIC INSURANCE PTE. LTD
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