LM .In. ASE LWNIER Bl e \ CC ]7 {AIG1800 71 ﬂ ﬂ G -R ‘%{‘1’;/ | LAt
S\ - o LA A 10
"‘ l'l Reputered i Menmies :{ ! I]IU‘ -
Pre-assign / CCU / FTE
v __ED AT e+ FAVPAINS

Survagyinr:

-3l
Nams of Tnsurcd LHE™ ¢4 o ﬂ new E"] e Podicy N 'ﬂﬂl‘!ﬁﬂ '
tnsured Tel No ; HP: ( Mue/dodel T VLR
Escess Sec 11 :5% DDA w th Place of Agcudim| H“hm ﬂ -n
Is diiwer the swier™ i Y= F N Nt ol Accaden
IFNO. Puvwer Miune J Age - CH GIA REPORT. YES S NO TP OIA REPOKT YES | N0
Dirivet Tel Mo IWIL YES7%0) Insuircd Laahility = Final T Ven / Na
¢y avmmk = RE—
INShS INSRE: INSHE: NSRS
wap Wsp WER WP
Tirl Tel: Tel Tel
Liabsiliiy Liubdliiy L isbiliny | L Lahilirs
RMEX RMEKS: HAKS: (AN | A
Diaref Theme %
TR nF i 1 ) : | DATE (PG
== = = s = S [mRmpengleiies ==
o s S 1 ba. I i T I ) . L faa ) Rt H.l.'LHEl'II’ ler -:|._LJ.|
_— S A=t s Jout RN o ol oot h  YeueRepoing i) — ——
i SR S T S P PR ok made. 1oy Polficeten U (i noshchit ——c —
= i N o' J_ B Pt |:uIJH[_ I L_ B -
L i y L mifer i Teefls B ] i O 1ifa
[Procumemation ©ieck List: Hamller — Typise
= ————— o T e i I 4 4 = g
— = = | = =5 = ] Nﬂll‘r_-l_lllil l_l'_l_r nog-mckup)
. e = -'H:‘.«.? eall e s OH _
—— — — = Ll isation o A
—_ — - . o II-!_I-.n: \'n-_._.ln.-r lq,?: .
B - - ‘il Wgrame 11411 E: | _
—_ — — - . - - = Bomial g 1 |
o | . - - i Drvane = —|-_ _L_:]
[ = - B  Praroas B T |
= g — B - [ Vet ul P ) == ==
T PR =
e = 1 o |Monducieen lstrucuon L]
e = — Loy _ Ll
fuswy Pt Payines, Broabdowi Lo,
PRELIMINARY ADVICE Dase e Seul By t'.np.ﬂhp.p e 1
[ Vs oty Lif Ortens =1 =
E&I-!T-"GJT_UN Pate(Time - Cunsm with ) Cunfirm by
Fepmur Cow 55 4 ksy 0] i duwi Rodurtion: 57 4% Eimal !: il !
FINALSETTLEMENT  Duse/Time Cunizm with Tirmeiil | e
o Lty (Agreed / Avowsed) BOLASMN No.- W N0 B 2% A in

i Liabil « Wy
T A —— T ]

Lissof Use iLOL: 5% Phuil uinwﬂt du“ __ . _,':'_:_:_. ﬂ“'ﬁ'
Lows ot frwome (LEM): - 55 s v dige) }_"L-‘ ﬂ“ B B

LOR iy [ 10U auty [ [.nhh_.u:f LOR + 001 [Tick naly omep—

‘Bpﬂ TA Seanih ‘_‘E 1-_“L e — = =—— =

Aledicul o '5.'& — o - _ 1 f.udhl it Meorim e el i ale Sellle
Disbuissemint 5% — foeg Vi ! Dncpesidinngd © 120 Rupaant bormis TP

Legu] Comt E ] vl 1) vy fme *‘w [ 1]

[ Totak: ss 6,11¢. Db Glabal Sum §8:

FINAL PAYMENT Date T Comifirm sl EmallJocal___J

Payee | — |55 ﬂll':i‘___ _ iKama | Ul‘_’lhiﬂ-‘jl_ﬂ _['tl"h‘ g 51'1Trit o

Payex 2 |!||nh.n Ilhf\. :_'\.i = e —— .‘IEIL‘_: 4 i
Maveg N [Sinike 4 I‘i.\l 5 Mg 3 e i ===k -




. T B |
|
||
| ¥
i | I \ b |
o o 1 |
i Wl NALE Y )
- v o5y L QL6433 i 30 Seg 20l
[t hthibnt e V= Q oo | B | Wom Ly | Lo | Pobis H-w_nti
5
00 'il"f ~Thls ma*u”uh!}qﬁ;'w'm Tootich I Tralbor iw
Foon Weermmch Watnches o ..-’..“:-5' f;,:"?h Ltw Ualw &a l* l I q -[
o Wkt b, VolF i aen 1 ttous ol N e L
| I &41{'.'4? ‘F“-\.-f-‘if‘ i Prauschipmy “115[ Vo Bmuend £ S0 FHT T A
Yot [“!ﬂi‘ a— &
Iy M) G WwwzzzZRAYz6 w2142550
gt i ey 1ol | Fai | Poor | Bamt
e i Exas Ssitnieg Igordmp ! annmed [ Loakod [ Bt o
Bae— Beke  Iord) | Jamenod | Leaked | Biient -+
Wb of sty Poleid o Ml f@ 1 STD Aftim o0
Shevios - s ¢ 206(s5 QI
(e Canntibiesti ) . . " -
Fowmk. The veh kit conwnenced its WE | O uuwnuzxﬂmruﬁnstmemmmw[ﬁusuun
ropiiir dl the tnis of Ingpoction TOYO I YOKO o
Bl ow Rlvked Vodis: F ool e .
IDAC Accktend Rport Consisterd? Yes or No R & . Rl [
GIA PR e Consisdent?  Yeu or Ho of LA (4 o LB 4
£l Fspone:  dp R Yook WA 15{"“3 i (2/r
T 48 % VAL Yes o Mo ——— Unlk_:u%,..
CA | REV | REP | 4HRS Dwos. of Dianeges . Fit | Roar I'HIE | UIC ) Realtog o
Vbl 1N 7 OUIT
Uit Pestem Contibed Fhwe WAC § Chasals framme | Body Steuciunm flscted due fo ool
I]Th:...lﬁl'r.- M_!ill_illlhllt:.‘llr o w T . = . -
0
eian NN (9§ /)
Sty M Fe— * Proll. Roguni Dy OF Ry o
Flnal Regust Pesmurvery Mo, ol Trip iy s
Vol T e Tp——-
Add Fow: Sl (TR E . i .
Tl I 3

[topoit I ormsl

Lanivige Shanens £ LAY N

$




JOLKSWAGEN!

GROUFP VGS Singapore
SINGAPORE 247
{1 Tn Alaxandra Road
+ 159934 Singapore
) b
81030002 Phone No.  +B5 6305 7299
Fax No. +65 6474 31643
VGS Singapore. 247, 159834 Singapore E-Mail service@vw.com sg
TAN WAN LIN VAT Registration No. M20098505-2
(CHEN WANLIN) Tax No 1991014942

14 HIGHLAND WALK

Singapora, 549051
o sacsiy Service Quote
Customer No. CV034658
Quate No SER/MQUOMB00422
QuoteDate 26/02/19
Salesperson Trever Koh
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisar
Volkswagen Passang GOLF A7 1.2 TL 81 (DSG) 456,403 STEVEN CHEE
License No. VIN Initial Registration Sales Advisor
SLGI3IGK WVWZZZAUZGW 242550 30/09/16 Traver Koh
Engine Code Labor Type Engine Ne. Model Code
1T CYV 114403 5G1282
No. Description Gty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 4 UNIT I b3 38660
P B&P MACP PAINT SPRAY PAINT 4 Labor b0 s2o000
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pes 80.00 »
F B&F DIAG PROGRAMMING & CALIBRATION 1 Time Un 480.00
COMPULSORY TO DO AFTER AC
P B&F MECH CHECK WIRE HARNESS, ECU. § 1 Time Un 28000 ;
Nett
P B&P MECH R&R RIMS & BALANCE 1 Time Un 50,00 -
MNelt
P B&P WHEEL ALIGNMENT BA&P WHEEL ALIGHNMENT NETT 1 Time Un 36000 -
Sum Labor 7,810.00
P 311601361 RUBBER VALVE 1 Pieces c 240 *
Use Predecessor 281601361
P 5G0073146 828 ALLOY WHEEL 16" ASPEN 1 Pieces Sce - 904 67 %
P 5G08073050 REINFORCEMENT 1 Pieces 11, 680.69 >
Usa Predacessor 5G0B073058
P 5G6807393 LHR SIDE BRACKET 1 Pieces 42.10
P 5(G6807394 RHR SIDE BRACKET 1 Pieces 42.10
P 5GBA0TIN4A RHR TAILLIGHT BRACKET 1 Pieces 4197
P 5G6807417APGRLU REAR BUMPER foapeis 1 Pieces W 104627
Predecessor SGEE0741TARGRU
P SGEAOTSEHB 989 SPOILER 1 Pieces 33857
P 5GBBOTBE3C REAR CNTR BRACKET 1 Pieces 06 27
Sum carried forward 11,005.04

Paymenis to' - BBN: - Acc.-No
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From: Poh Kin (LKKAuto)

Sent: Wednesday, 10 April 2019 5:28 PM

To: Chee, Steven (VWG Singapore); Tang, Shu Shi (VWG Singapore)

Cc Admin A; Foo, John (VWG Singapore)

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLG9339K & ED988U
DOA : 25/02/2019 ***LKK REF-CC3/AIG19003995/fb3

Attachments: DV SLG 9339K pdf

Importance: High

"Without Prejudice”

“Save As To Costs”

Our Ref: CC3/AIG19003995/)fb3
Your Ref: SLG 9339K

Dear Steven,
We refer to the above matter and your letter of demand.

We hereby confirmed settlement as follow:-

1. Cost of Repair (w/gst) SS  4,983.06
2. Loss of Use ($60.00 x 4 days) 55 240.00
3. GIA search fee SS 2.00

S$_5,225.06

Please duly sign the DV attached and return to us (LKK) for payment processing.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between partles on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently producad by either party that will materially
affect/influence on the issues of liabllity/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler
LEEK Auto Consultants Pte Lid

Phone; 6841-2132 | email: pohkin@lkkouto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

F Wy =

S=SRER =5 suwve bhe EFarth Print only when mecassary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or disinbution by an
unintended recipient is prohibited. and may be a violation of law. If you believe that you received this e-mail in error, please do not



Poh Kin !LI(IMuto!

From: Poh Kin (LKKAuto)

Sent: Friday, 8 March 2019 3:11 PM

To: Tang, Shu Shi (VWG Singapore)’; Chee, Steven (VWG Singapore)

Cc Admin A

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLG9339K & ED988U
DOA - 25/02/2019 *=*LKK REF:CC3/AIG19003995/fb3

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC3/AIG19003995/fb3

Your Ref: SLG 9339K

Dear Sir/Madam,

We refer to above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially
affectfinfluence on the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regands,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2142 | email: pohkin@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

| -
B RS Save the Earthe Print only when necessery

This &-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you belleve thal you received this e-mail in arror, please do nol



1 Kampong Ampat 5(368314)

LETTER OF DEMAND
Your Ref: EDA8TW
Our Rek: CLGA3E4AK
- Al
Dear Sirs,

AcciDent InvoLving SLGAS3q K a EDAZEW oN :Lrl 3{:0\.-..

We are claiming on behalf of our client Ton Wan bin

owner of vehicle number SLEA32q © involved in accident an wl L! >0
with vehicle_ ED 4 #%U along/at 059 @ Heart Lad Twall

Description of claims:

Cost of Repairs $ 4,183 .0¢ (incl 7% GST)

Loss of Use/Rental s b0 «x 4 pays=$__ 240 (incl 7% GST)
Search Fee $ 1-00 (incl 7% GST)
Miscellaneous Fee 5 (incl 7% GST)

TOTAL s 5,225-0b (inci 7% GST)

We are claiming in full and final settlement of § g ::1 )s -04
payable to Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknowledgement within 14 days from receipt of this decument.
Please note that finalization/settlement offer of this claim should be within B weeks from the
date of this document. Please email all settiement offers to shushi.tang@vw.com.sg /
steven.chee@vw.com.sg.

GROUP
SINGAPORE

Dated this [ /"Tﬂ X'ufT




PAYMENT ADVICE

Your raf: AIG Insuranca Vehicle Ne. _ _ED_‘]&Q“J =

Claimant’s Vehicle Ho. SLﬂqu’aiK

hcocident on J-_gl_;'l': ﬁlﬁ _ _ Anvolving vehicle/s Ne. S_Lﬁ‘i?aj K_
Ak EDq%y wonarar OS2 Headtland

- - - - - - - - = - — =

- - - - - - - - - -

2. Loss-of-Usa/

Car Rental ss b X 4_11[0'_‘ ﬂ_w_'f Payable

3. Medical and 'L_
Search Fees 55

Remarks :

- - - - -— - - - - - - - - - - - - - - - - - - - -

Service Adviser

Contact No.H/P.
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51 UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (065) 67414108

Our Ref: CCYAIGI9003995/J1b3

11" March 2019

CHEN SO0 NGOI @ CHEN 500 JU1 BY POST
22 Kovan Close,
Singapore 548209,

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. ED 988U AND SLG 9339K
ALONG HEARTLAND MALL ON 25.02.2019

We refer 1o the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken
up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter,

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

A I'B’-f”hérs
Case Handler
DID: 6841 2132
FAX: 6741 4108

Email: pohkin@lkkauto.com

ce.  AIG Asia Pacific Insurance Pte Lid
(Motar Claims Dept)



AUTHORIZATION TO ACT

Asia Pacific - Express Third Claim
i, “Tan Wer Lin (the third party claimant™)
of SHostieL {address), owner

of L4331k (vehicle no.) hereby authorize Yokewagen Grous SingaporaPa L (“the workshop™)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle no SUadic that was damaged pursuant to the accident which occurred

on & [¥P  (dae)along _05cP @ Headlud Ml (location)

involving vehicle no/s_EDIR®U_ (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settiement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this ___ 22~ (day) uf_jJ[munthJ 2019 (yean)

[ &
Zgz = X
Signed by “the third party claimant”
(with chop if applicable) (with chop)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, Volkswagen Group Singapore Pte Ltd (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor with respect to the amount claimed for
584.983.06 (Repair Cost), $5240.00 (Loss of Use/Remat), $§2.00 (Disbursement) for vehicle no.
SLG 9339K that was damaged pursuant to the accident which occurred on 25/02/2019 (date) along

OPEN SPACE CARPARK AT HEARTLAND MALL (location) involving vehicle no/s ED 988U.
This is pursuant to the inspection conducted on 05/03/2019 (date) at “the warkshop”.

We/l confirm that we/l are/am authorized by the owner TAN WAN LIN (“the third party claimant™)
of vehicle no. SLG 9339K make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the
letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLG
9339K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above Is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on & without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this L (day) nr_q'_ (month) 20_1 ] (year)

e GROUS
()\)‘A) Q KK SINGAPORE
~— lB1030

Signed by appointed surveyor SignedJby “the warkshop™ (with chop)



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P12485

SERVICE ORDER NO: 18IP080B

SEAVICE CUSTOMER NOL:  FOV0BSA

EERVICE CUSTUMER MAME | &G A5IA PACIEIC WELIANCE L
TELEPHONE 0.

ADCHESE 1 A Wy
W76 A Buiiding
Singanord
Foul Code: oTeLIn
e GESCEIFTION
AIG DIRECT SETTLEMENT
DOA : 25/02/2019

T/P VEH : ED988U
SURVEY BY : HWEE JIE (LKK)

Lagor
L LABOUS,
] SFSAY PANT
1 T SVT- Quaily Fcivery Sorviom
L] Tow BV Qualily Recreery Sorvoe

§ PROGRAMMING & CALERATIDN NETT

1] RAR R & BALANCE
T BLP WHEEL ALIGHNMENT METT

Fam
L] RUBBER VALVE
L ALLOY WHEEL 18" ASFEN

150
200
1o
T
100

Bis Rag. Mo, SIT0308FE

GIT M. M200W
VEH NO.: SLG9339K
DATE: PPyl ]
WIN MO WAWEIT AL TOWII880
GEARBOE CODE
MODEL - DOUF AT 1.2 TL N (DEG)
BA: STEVEN CHEE
Mext Appoiniment Date
Nexd Appoiniment Mileage | 0
WM UNIT FRCE AMOUNT
uhrt a0 o0 1,000
Lag #00.00 1.600.00
LINET
IUNIT
Tu AR DD S5 00
o Ll 20.00
'] 200 00 360,00
L= | 248 140
C3 e AT 0 8T

3052

PR
L H
Engina

1. Ad el tranarfer SEyrmin should Be made peyeiee &3 Volkswages Ovoup Singapors Ple Lid  Genk Accours. 2ITE294003 $eifl Cote DEUTEGSS Feass kocas

Cumlmr Mowrs g iveics Mamber = T paperan

L8

agasr

24T Almxsndre Road Singapore 159934 Phone -64T48288 Fax : 84711022



Invoice hitps://singapore. merimen.com/claims/index.cfm?fusebox=MT

GEHERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
INSURANCE & rames Guay #1800, Singapore 048580
ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to Spm
RECORDS MANAGEMENT CENTRE 5oy Rediatration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-032881

Date of Request: 01/0372019 Your Ref No: Online Purchase

Volkswagen Centra Singapora

247 Alaxandra Road

Singapore 159834

Dear SifMadam,

Enquiry Data 01032018

Enquiry By Chea Tiow Chuan

TP Vahicle No. EDs8au

Accident Date 25022019

Enquiry Result

TP Vehicle No. Insurar |Period of Insuranca Insurar Tal. No.
EDS38U AIG Asia Pacfic Insurance Pta. Lid. |zzru5.rm1a-z1m'm1a 65-6418-3000
Thank You.

Tha images provided to you are taken from thi original reports forwarded o the centre by the members of the General Insurance Association
of Singapore and wa taka no responsibillty for their accuracy or contents and shall be under no liability whatsoever for any loss or damage
arising out of or in connection with tha repons or their images.

This is a computer ganarated document and requires no signature.

lof2 1/3/2019, 9:17



Invaice

20f2

GENERAL
IIISURAHCE

hitps://singapore. merimen.com/claims/index.cfmPfuscbox=MT

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapore (48580
Phone: +65 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday Bam to 5pm

TAX INVOICE
Our Raf Mo: GR-19-032881
Data of Requast: 01032018 Your Ref No: Onlina Purchase
Volkswagen Centre Singapare
24T Alaxandra Road
Singapore 159934
Dear SiffMadam,
Enquiry Date 01/03/2018
Enquiry By Chaa Tiow Chuan
TP Vehicia No. EDa88U
Acciden! Date 2510212019
DESCRIPTION AMOUNT (S8)
TP Insurer Enquiry 1.B7
GST Amounl 0.13
Total Amount Dua (GST Inclushee) 2.00

Thank You.

This is a computer generated document and requires no signature

For GIARMC Official usa:
Data:
[X] GIRDO [ ] Cash | ] Cheque

1/3/2019, 9:17



Menmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

|CLAIM SUBFOLDER TRACKING
Case | Notified |Est Submitted | Ad) Assigned Ad] Rpt [8d) Submittes [ Ins Authied Status
far
|77 702013 behamdeay $$4,657.07 584,657.07 m Survey
SR ] Ean Ad) gt | fa Extimates | T""I Cancel Case |

Reference Clalm Detalls

|CLAIM SUBFOLDER DETAILS [Created by adjuster]
' Chen Soo Mgel @ Chen Soo Jul, |D: S0479217C

TAN WAN LIN. [D: SE903080C

25/02/2019 15:00 - -89
SLEORIOK Date of LS |28 months and 26 Days From LTA Reg Date (Man ¥r]]

TP / 520286928856 wﬂ"" 2100138829 (Camprehensive)

Policy No. ]
EDSBEU (Clamant); | PNPY2018-00011294

Excess:
Group Singapors Pte Lid (-) 747 ALEXANDRA ROAD, 159334 Alexandra - Tel: 63057293

Volkswagen
|A1G Asla Pacific Insurance Pre. Ltd, (Express) - Tel 65-6415-1000 . [Handied by Ler, Bernard-JQ]
BernardliCian. Leriaig. com

| FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700

|LKK Auts Consultants Pte Ltd (HQ) - Tel 6256 3561 __|Handled by ONG HWEE J1E] __ | Final Rpt due 13/03/2019]
ASSOCIATED MAIL RECEIVED view All | Compase Case Mail |
Thers sre na mail for this cose

'ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Comolete ||

Due Date  Prierity Type  Task Group Subiject  Handier Ansigned By Completed On Created On ~ Done?
Mo results.

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 15/4/2019



Merimen e-Claims

Claim Documents

*SLG9339K (52028692885G)
[ED98BU]
™
TAN WAN LIN
Feb 25 2019 3:00PM
[Chen Soo Ngol @ Chen Soo Jui]
Volkswagen Group Singapore Pte Ltd

Page | of 2

Letters/Correspondences {1 per page E =
No |Finalized On [LKK Auto Consultants Pte Lid (HQ) - | [ Thumbnail| Print|
1 |[Draft) | Third Party Express Settiement - Paymant Breakdown | ﬁ |  Edit
Photss/Images (3 perpage V]

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)
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Load PG
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Load PG
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Load JPG
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112 |0B/03/19 09:43 Ganeral View
|13 _}mmu 09:43 General View

Load JPG

|14 | D6/03/19 09:43 General View

Load PG

15 |05/04/1% 11:16 Dismantied Parts

Load IPG

16 |05/04/19 11:16 Dismantied Parts

|

17 |DS/04/19 11116 Dismantied Parta

18 |05/04/10 11:16 Dismantied Parts

(19 05/04/19 11116 | Dismantied Parts

:Jﬂ | B5/04/19 11116 Dismantied Parts

121 |05/04/19 11:16 Dismantied Parts
|22 |05/04/19 11:16 Dismantied Parts

23 'psmmn 11116 Dismantied Parts

i;'.M D5/Das19 11016 Dismantied Parts

{35 |05/04/15 11:16 | Dismantied Parts

(26 05/04/19 11:16 Dlsmantied Parts

2T | D5/04/1% 13116 Cismantied Parts

18 |(D5/04/19 11116 DHamantied Parts

|29 |O5/04/19 111186 Dismantied Parts

30 |05/04/19 11116 Dismantied Parts

31 |05/04/19 11116 Dizsmantied Parts

|32 |0S5/04/19 11:16 Dismantied Parts

133 |05/04/19 11116 Digmantied Parts

g
3
S S S S R R S S R = e

134 |05/04719 11116 Dizmantled Parts

aaqaaaaaaauamoaaaoneaanuenoeanabuo
g
5

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/4/2019



Menmen e-Claims Page 2 of 2

\Letters/Correspondences {1perpage |~] &2 |
N _|Finaized On LEK Auto Consultants Pte Ltd (HQ) i Thumball "E"
135 |08/04/19 11116 | Dismantied Parts © | woarwc | B8
136 05/04/19 11:16 | Dismantied Parts 0O wowc | &
|37 |08/04719 11:16 | Dismantied Parts @ | Load e
3 05/04/19 11:16 | Dismantied Parts . O | awe | @A
39 |05/04/19 11:16 | Dismantied Parts 0 | icadis | A
|40 |05/04/19 11:16 | Dismantied Parts © | wooaws | |
1;1 | D5/04/19 11:17  Replacement Part Photo 0D | lodirs | A
|41 |05/04/18 11:17 | Replacement Part Phote © | Ladws | BB
‘Documentation o 1perpage  [vl B
(W6 | Relabel/Reorder | LKX Auto Consultants Pte Ltd (HQ) Thumbnail Print
|1 04/03/19 18:28 | TP EST & G1A REPORT - g Load POF I
13 06/03/19 18:20 | TP ESTIMATE- MARKED Load PDF
3 11/03/19 19:01 | LETTER TO O1 2 Load POF
4 15/04/19 1412 | WORKSHOP INVOICE Load POF
5 15/04/19 14:12  AUTHORISATION TO ACT FORM Load FOF
6 [15/04/19 14112 | Release Voucher g Loag POF
{7 |15/04719 14:12 GIA SEARCH ‘ Load POF
iNo_|Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnailil Print
1 |05/03/19 10:37 | O GIA REPORT 0 | Loadror
Documents Checklist
DOCUMENTS CHECKLIST Meset | Save | Print |

There are na document checkiists canfigured,

Show Remarks Tor [ Handling Tnsurer
Wote: Bermar) arm DewiDe Ll wOu 0w I T8 Othar Barlies.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 15/4/2019



Page | of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|'U'|hil:l- No: EDS28BU (Insd veh) Model: OLKSWAGEN GOLF 1.2 TSI
SLGHIIOK (TP veh) A)
[Date of Accident: | 25/02/2019
Global Sum Settlement | | | ] Yes | [X] No
Repair Estimate ] 11,775.29
Final Repair Cost 1 4 883.08
Loss of Use -3 240,00 4.00 days at $60.00 per day
Rental (if any) $ 0.00 days
LTA I/ GIA Search Fee ] 2.00
Others s 0.00
$
Final Settlermant Sum - 5,225.06
Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindly indicate
balow)
A) For Non GIA Registered Warkshop: Agreed Liability ___ 100 (%)

BOLA Appl le: Yes! N BOLA Scenario N
B) For GIA Registered Workshop; e b i oo

BOLA Liability: (%) Assessed Liabiiity (%) (%)
* Assessad Liability to be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore s 522506
2] ' §
3) 5
15 Apr
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invelce; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)
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LKK Auto Consultants Pte Ltd ico regno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel 6256-3561 Fax 6844-8805 Email: sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/AIG18003885/JFB3Q2

Date: 16/04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100138829
Faimant Vehicle g1 gessex Insured Vehicle No: EDS88U
Date of Loss 25/02/2019 Nature of Claim: TP Claim No: 520286828856
| FICA F I
Reg No: SLGOIIGK
Make & Model: VOLKSWAGEN GOLF, 1.2 TSI [A) Engine No: CYWV114403
Reg Date: 30/08/2018 (Man. Year: 2016) Chassis No: WVWZZZAUZGW242550
Colour: Red Ddomeler: 4TB68 km
Engine Capacity: 1187 cc
Market Value/New Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yos
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 205/55 R18 Rear Tyre Siza: 205/55 R16
Froni Left Side: Firelli 8 mm Rear Left Side Pirelli 8 mm
Front Right Side: Pirelll & mm Rear Right Side: Pirelli 8 mm
The above vaiLes reprmssnt thi emaining fyre oeds depth
COSTOFCLAMS _ Repairers  Adjuster's Difference __Diff %,
Parts 3,195.04 8907.07 2,287 97 7181
Miscellaneous llems 0.00 0.00 0.00
Labour 7.810.00 3,780.00 4,060.00 5108
Paintwork Labour 0,00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 11,005.04 4,657.07 6,347.97 57.68
+ GST 7.00/7.00% (S%$) 770.35 32509 444 36 5768
Nett Amount (55) 11,775.39 4,983.06 6,792.33 5T7.68
+ Loss of Use (4.0 x S560.00/day) (S5) 240,00
+ Doc/Search Fee (535) 200
Nett Liability (S$) 5,225.06
INSPECTION
Date of Assignment: 05032019
Date Inspecied: 050372019 Inspected Al 1 KAMPONG AMPAT OFF
MACPHERSON RCAD SINGAPORE
368314
Repairer:Volkswagen Group Singapore
Ple Ltd (-)
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Estimated Period of Repair: 4.0 days

Adjuster: ONG HWEE JIE Manager: Chong Poh Kin

NOTE: This report represents our findings & the ime and pioce of iInspecnan smted hermin, Such mspechon has been carmed ouf 1 fhe Desf of our
knowiedge and ability but any other bahility tndar any other circumaiances is hemby srpressly aeciided,
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘RUBBER VALVE Mecessary 240FS “240F5
2 1 *ALLOY WHEEL 16 ASPEN Scratched 504 .67 FS *904 67 FS
3 1 "REINFORCEMENT Not Necessary BBO.BAFS *~F5
4 1 *LHR SIDE BRACKET Mot Necessary 42 10FS *Fs
] 1 *RHR SIDE BRACKET Not Necessary 42 10FS *-FS
6 1 *RHR TAILLIGHT BRACKET Not Necessary 41 97FS *.FS
7 1 *REAR BUMPER Repair 1,048 27 F5 *Fs
8 1 *SPOILER Not Necessary J3B5TFS *FS
9 1 *REAR CNTR BRACKET Not Necessary 968.27FS *-FS
F=Franchise part. S=SpcNedt

Total Parts (S§)  3,195.04 907.07
[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Iltems
There are no new miscellanecus tema selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR New 3,360.00 1,260.00
2 SPRAY PAINT MNew 3,200.00 1,800.00
3 BA&P NUMBER PLATE MNew 80.00 0.00
4 PROGRAMMING & CALIBRATION COMPULSORY TO DD MNew 480.00 480.00
AFTER AC

5 CHECK WIRE HARNESS ,ECU,S New 280.00 0.00
6 RA&R RIMS & BALANCE MNaw 50.00 50.00
T BAP WHEEL ALIGHNMENT New 380.00 3650.00

Gross Labour Cost (58) 7.810.00 3,750.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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