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Glockewerke

21 Kaki Bukit Road 4 #01-02 S417810

Loo Lian Bin

T1F 1

11 Fernvale Lane #21-03

The Topiary S797495
9738 6757

DESCRIPTION OF PARTS

nd ¢

Front bumper
Front bumper retainer

Front bumper lower grille nLc‘

As (m‘

Hotline: +65 8112 6485
Email: Annabelle_lim80@hotmail com

ESTIMATE

Date: 4/3/2019
Vehicle No,: SLC3838Y
Model: BMW 216!
Chassis No.: WBA2D920005K81215

PARTS AND LABOUR ASSESSMENT

F{,h..

Front crosslink  AM® s

Front right headlamp

Smm-tallgate  Tholked

Crded

Front right Front lamp support x4 as
Front Kidney grille  Cag 8
Underride protection, Air duct

Front bonnet garnish A& =~
Front reinforcement bar Bedt

Front bumper sponw‘l
Rear bumper ﬁ

Rear bumper bracket (Set - 2pcs) CMCE—‘C'

Rear bumper retainer

.}.lg_n—

Rear bumper sponge ANrf ~—
Rear bumper reinforcement bar
Rear bumper diffuser W-€»=

Rear left outer taillamp CMLL"‘

Rear left inner taillamp

M

qry

1
2
1
1
1
1

sk

R = =

2
1

1
1

9560
JT6¢

UNIT PRICE

$1,300.00
$150.00
$210.00
$260.00
$3,200.00
$180.00
$200.00
$1,400.00
$2,600.00
$210.00
$700.00
$120.00
$1,700.00
$290.00
$150.00
$120.00
$720.00
$320.00
$420.00
$280.00

Sub-Total before discount:
10% discount:
Sub-Total after discount:

TOTAL PRICE

$1,300.00 =
$300.00 *.
$210.00
$260.00 X
53W L%o0
$180.00 +

$400.00

SuAee00 S8o

a0 250,
$210.00 X.
$700.00 «—
$120.00 = 45
S 70000 E
$580.00 &
$300.00 +
$120.00%
$720.
$320.00 X
$420.00 o~
$280.00

$15,320.00
$1,511.00
$13,809.00



DESCRIPTION OF PARTS ary UNIT PRICE
Front/Rear Bumper Clips (Set) ™ 1 $50.00
Right Side Head Lamp Screws (Set) 4 $10.00
Right Side Fog Lamp Screws (Set)®f 1 $10.00
Rear Taillamp Screws (Set] gw— 1 $10.00
Front PDC sensor 2 Yo :';_j 545000
PDC sensor o-ring e 4 $20.00
Rear PDC sensor @— ¢ 2 $450.00
Tailgate Kick sensor with module 9"4-1“- $890.00
Exhaust Tip pe e 1 £250.00
Coating  MNae 2 $450.00
Sub-Total before discount:
0% discount:
Sub-Total 2:
LABOUR

Diagnose, replace and repair to rectify electrical system
for proper functioning

To check fault, erase fault and factory rest functions f L;r '1 (:}
To provide workmanship labour to remove damage parts for asses

to new bodyparts, repair, re-construct and re-adjust structure, body allgnmenu
and damaged consistent from the accident.

To re-spray painting for change bodyparts, repair portion
and where consistent from the accident

Labour Sub-Total:

Parts and Labour Total:

LEK Auto Consuyltar I-* henca rululy
fhe Repairar ':|fl 12 lal
* To reumvny betn

- T1‘,| 2 Qamaged
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& subyect 1o fnal appreaal |

Aﬂrlmﬁgﬂ by Reguire
Sghature:
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TOTAL PRICE

$50.00 =
$10.00="
$10.004
$10.00
S906-60~ Sud
$80.00 —
2006000 S0 2
4<y
$250.00 4
$450.00—"

$3,550.00

50.00
$3,550.00

$2,920.00

520,279.00
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- Nivitha (LKK Auto)

From: Maotor Claim - Ill <motorclaim@iii.com.sg>

Sent: Monday, 4 March 2019 11:05 AM

To: Glockewerke Auto, 'sur@lkkauto.com’; admin-d@lkkauto.com

Cc Pooi Chin Han Daniel

Subject: RE: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD38545, 5GJ9337] AND
SLDE9TB ALONG PIE TOWARDS CHANGI BEFORE UPPER SERANGOON ROAD EXIT

Attachments: GIA report for SLC383BY.PDF

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SLC3838Yand let us have your report urgently.
This claim will be handled by Dariel.
*Kindly upload this survey request email to merimen, Xaviey (wiE5r/

Thank You. &l fam~ n

Best Regards,
Gabriel Wee
Al W@ AFDORLUE

64 Cecil Street; #05 - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

InDIA
INTERNATIONAL
|nsurancE

From: Glockewerke Auto [mailto:glockewerke @outlook.com)

Sent: 04 March, 2019 11:03 AM

To: Matar Claim - Ill <motorclaim@iii.com.sg>

Subject: Re: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD38545, 5GJ9337) AND SLD697B ALONG PIE
TOWARDS CHANGI BEFORE UPPER SERANGOON ROAD EXIT

Hi Gabriel,

Thank you for your prompt reply. i would like to appoint LKK Auto Consultants to survey my client’s car.
Thank you.

Yours faithfully,
Xavier Lim

GLOCKEWERKE



.21 KAKI BUKIT ROAD 4, #01-02
* KAKI BUKIT SYNERGY
" Singapore 417810

Tel: +65 9007 9247

Dear 5irs,

Sorry for the info provided in below email regarding workshop address. Kindly take note that our client's
car is presently located at the following:

MG Solution

23, Kaki Bukit Avenue 4, #04-01
Singapore 415933

Tel: 81126485/90079247

Email: glockewerke@outlook.com
Attn: Annabelle Lim/Xavier Lim

Sorry for the inconvenience caused.
Yours faithfully,

Xavier Lim

GLOCKEWERKE

21 KAKI BUKIT ROAD 4, #01-02
KAKI BUKIT SYNERGY
Singapore 417810

Tel: +63 9007 9247

From: Motor Claim - Il €mnotorclaim @lil.com.sg>

Sent; Monday, March 4, 2019 11:00 AM

To: Glockewerke Auto

Subject: RE: ACCIDENT ON 01/03/2019 BETWEEN 5LC3838Y, SHD38545, 5GJ9337] AND SLD6E978 ALONG PIE
TOWARDS CHANGI BEFORE UPPER SERANGOON ROAD EXIT

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

« LKK Auto Consultants Pte Ltd
s \Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.



. Best Regards,
Gabriel Wee

. SNDH
& @ lNTEll.N.ATIDNﬁI.

INsuRANCE
fFIi S ATPORD
Aervany Ifin Frgion mnge J BT

b4 Cacll Strest; #05 - 108 Bullding
Singapore 049711
Tel: 5347 6100, Ext — 248

From: Glockewerke Auto [mailto:glockewerke @outlook.com]

Sent: 04 March, 2019 10:32 AM

To: Motor Claim - Il <matarclaim@iii.com.sg>

Subject: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD3854S, 5GJ9337J AND SLD697B ALONG PIE TOWARDS
CHANGI| BEFORE UPPER SERANGOON ROAD EXIT

INDIA: SHD38545

PRE-REPAIR INSPECTION NOTICE

Dear Sirs,

CLAIM BY LOO LIAN BIN, NRIC NO. S7426983D
THE OWNER OF SLC3838Y AGAINST OWNER/DRIVER OF SHD38545

We act for Loo Lian Bin the owner SLC 3838Y that was damaged as a result of the above accident.
Attached is our client’s GIA Report of the Accident for your attention and records.
Please take note that our client’s motorear is presently located at his repairer’s workshop,

Glockewerke

21, Kaki Bukit Road 4, #01-02
Singapore 417810

Tel: 81126485/90079247

Email: glockewerke aoutlook.com
Attn: Annabelle Lim/Xavier Lim

In the circumstances. kindly let us know within 2 (two) working days from vour receipt of this Notice if
you will be conducting a pre-repair inspection of our client’s vehicle.

As provided by the NIMA Protocol, take notice that pur client shall proceed to appoint his own survevor
and repair his vehicle without any further reference to vou, if we do not hear from vou within the
next 2 (two) days.




. ‘E’ml_rs faithtully,
* Xavier Lim

GLOCKEWERKE

21 KAKI BUKIT ROAD 4, #01-02
KAKI BUKIT SYNERGY
Singapore 417810

Tel: +65 9007 9247

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us. you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same. kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Lid.

Registration No, 198703792-K



Print Received Message

This mail is associated with

*SLC3B3BY (MCT19030025)
[SHD38545]
™
LOO LIAN BIN (LU LIANMIN)
Mar 1 2019 12:00AM
[COMFORT TRAMNSPORTATION PTE LTD]
Glockewarke

Fram India International Insurance Pte Lid (HQ) (I1_SG), sant on 17/04/2019 15:01 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$0.00) - SLC3838Y - Claim Handler: Pool Chin Han Danlel

_Appr;m:u.w:nﬁead to do direct settiement. Please revert wlth_ynur quantum advice




- Asher Sng (LKKAuto)

* From: Asher Sng (LKKAuto)
Sent: Wednesday, 24 April 2019 2:33 PM
To: glockewerke@outlook.com
Subject: RE: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD3854S, 569337 AND

SLD6978 ALONG PIE TOWARDS CHANGI BEFORE UPPER SERANGOON ROAD EXIT

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS
Hi Sir/Mdm,

We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

in order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regards
Asher Sng | Cote Handler
LKE Auto Consullants Ple Lid

phone: £841-4051 | emai: gshecsng@kkaulo.com | fox: 6741-4108
Bik 51, Payo Ubi Industrial Park, Ubi Avenue |, #02-25 | 5(408v33)

From: Motor Claim - [l [mailto:motorclaim®@iii.com.sg|
Sent: Monday, 4 March 2019 11:05 AM

To: Glockewerke Auto <glockewerke@outlook.com>; ‘sur@lkkauto.com' <sur@Ilkkauto.com>; admin-d@lkkauto.com

Cc: Pool Chin Han Daniel <danielpooi@iil.com.sg>
Subject: RE: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD38545, 5GJ9337) AND SLD697B ALONG PIE TOWARDS
CHANGI BEFORE UPPER SERANGOON ROAD EXIT

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLC3838Yand let us have your report urgently.



This claim will be handled by Daniel.
*Kindly upload this survey request email to merimen

Thank You

Best Regards,
Gabriel Wee

e [npIA
® @ INTERNATIONAL
InsuranCE

S I NG & FORD
eruing tha rmghim impe |07
B4 Cecll Street; #05 - |OB Building
Singapore 049711

Tel: 6347 6100, Ext— 248

From: Glockewerke Auto [mailto:glockewerke @outlook.com]
Sent: 04 March, 2019 11:03 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: Re: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD38545, 5GJ9337) AND SLD697B ALONG PIE TOWARDS
CHANG| BEFORE UPPER SERANGOON ROAD EXIT

Hi Gabriel,

Thank you for your prompt reply. i would like to appoint LKK Auto Consultants to survey my client's car. Thank
you.

Yours faithfully,

Xavier Lim

GLOCKEWERKE
Z1 KAKI BUKIT ROAD 4, #01-02
KAKI BUKIT SYNERGY

Singapore 417810



Tel: +65 9007 9247

Dear Sirs,

Sorry for the info provided in below email regarding workshop address. Kindly take note that our client's car is
presently located at the following:

MG Solution

23, Kaki Bukit Avenue 4, #04-01
Singapore 415933

Tel: 81126485/90079247

Emall: glockewerke @outlook.com

Attn: Annabelle Lim/Xavier Lim

Sorry for the inconvenience caused.

Yours faithfully,

Xavier Lim

GLOCKEWERKE

21 KAKI BUKIT ROAD 4, #01-02

KAKI BUKIT SYNERGY

Singapore 417810

Tel: +65 9007 9247



* From: Motor Claim - 1l «<motorclaim@iii.com.sg>
Sent: Monday, March 4, 2019 11:00 AM

" To: Glockewerke Auto

Subject: RE: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD3854S, 5GJ9337) AND SLD6978B ALONG PIE TOWARDS
CHANGI BEFORE UPPER SERANGOON ROAD EXIT

Dear Sir / Mdm,

We acknowledge receipt of your email,

We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the above
list.

Best Regards,

Gabriel Wee
o% Inon
Py [nTERNATIONAL
[NS‘I..IMH’CE
PN GATDRI
TNy Che egman M | T
64 Cecil Street; #05 - 108 Building

Singapore 049711
Tel: 6347 6100, Ext— 248

From: Glockewerke Auto [mailto:glockewerke @outiook.com]
Sent: 04 March, 2019 10:32 AM

To: Motor Claim - Il <motorclaim@iil.com.sg>
Subject: ACCIDENT ON 01/03/2019 BETWEEN SLC3B3BY, 5HD38545, 5GJ9337) AND 5LD697B ALONG PIE TOWARDS

CHANGI| BEFORE UPPER SERANGOON ROAD EXIT

INDIA: SHD38545

PRE-REPAIR INSPECTION NOTICE

Dear Sirs,



CLAIM BY LOO LIAN BIN, NRIC NO. 57426983D

THE OWNER OF SLC3838Y AGAINST OWNER/DRIVER OF SHD38545

We act for Loo Lian Bin the owner SLC 3838Y that was damaged as a result of the above accident.

Attached is our client’s GIA Report of the Accident for your attention and records.

Please take note that our client’s motorcar Is presently located at his repairer's workshop,

Glockewerke

21, Kaki Bukit Road 4, #01-02
Singapore 417810

Tel: 81126485/90079247

Emall: glockewerke @outlook.com

Attn: Annabelle Lim/Xavier Lim

In the circumstances, kindly let us know within 2 (two) working days from your receipt of this Notice if you will be
conducting a pre-repair inspection of our client’s vehicle.

As provided by the NIMA Protocol, take notice that our client shall proceed to appoint his own surveyor and repair his
vehicle without any further refe i r from you i n o



Yours faithfully,
Xavier Lim

GLOCKEWERKE
21 KAKI BUKIT ROAD 4, #01-02
KAKI BUKIT SYNERGY

Singapore 417810

Tel: +65 9007 9247

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws. If
you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.

It may contain canfidential and/or legally privileged information.

If you are not the person for whom this e-mall was intended, or If this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No, 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws. If
you do not agree to the same, kindly let us know immediately.



DISCLAIMER:

« This emall is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.

" If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd,

Registration No. 198703792-K

-AVCI. This emall has been checked for viruses by AVG antivirus software.
WWW.aVE.com
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812612019 Merimen e-Claims

Claim Audit

5 AUDIT TRAIL ]
No on Audit Remarks By
y DI Mar2019  oym veh Model Changed (204808) HONDA VEZEL 1.5 (A) e
15:40 5 (A). =
, DdMar2019 o Reg No: SLCIBIBY, Acct Date: 2019/03/01, Claim Type: TP, Insurer: India Internation “‘L’élw
15:40 rasted al Insurance Pte Ltd (HQ). Workshop: Glockewerke (HQ) e
[A] HOW
0
3 J2NaT01% adj co Assigned LKK Auto Consultants Pre Ltd (HQ): e
[A] HOW
a JeNAr201%  pgj Next Rpt Changed  Next Rot:Final Rpt.Due Date:2019/03/13 el
[A] HOW |
5 ':;;':;' 2019 a4y Mandate Set Approved:0.00.Reinsp: Ad) decides. x:Fi.lN
|
[A] HOW
6 el ?" Label Added (30653):Direct Seftiement. MEI
: KWAN
[A] HOW
04 Mar 2019
 Jptes Adj Adjuster Assigned  [Nonz] -> ADRIAN LING el
[A] HOW
B Doy "' cim Veh Model Changed (204808) -> (205130) BMW 2161 1.5 D GT LED (A). ME]
’ KWAN
16 Apr 2019 [&] Asher
9 o Adj Mandate Request  CurReq:0.00:PODS: LIABILITY: 100% REMARK: B:28 4VEH CC OID LAST Sng Rong
. [
17 Apr 2019 Next Rpt:Final Rpt.Due Date:2019/03/13. Mandate Remarks: Agreed to do direct sett|
10 y5:01 Adj Next Rpt Changed . "please revert with your quantum adviee ﬁ:m
¥ . [m
1 :grﬁmxe Adj Mandate Set :pprwud‘n.ﬂu.ﬂqmdmn‘ndkm sattlement, Please revert with your quantum advic Sundant |
L Hagmnl
14 2019 [A] SHIAU
12 “:‘;}'9 Adj Rpt Initiated CHAN
14 Aug 2019 . [A] SHIAU
R Cim Dtl Modified JPJ Reg. Date: -> 2018/08/31. vt
14 Aug 2019 [A] SHIAU
14 16:20 Cim Detalls Notified CHAN
Cur.Req: 10900.00:PODS Liability: 100% Quantum: a)COR: $10,100.00 + b)LOR: $80
15 26 A 2019 py mandate Request .00 (8 days x$100,00) = Total $10,300.00 Vehicle Model: BMW 2161 GT (1498cc) For [ 000
: yaur approval |
Date From 4/ »| pateTo AIE»] Audit Type none v G
|ACTIVITY
INo record
Merimen Billing for this case - Transaction History |
Bl Asl Mo Bl sty Arg Tine Bec NEme II ETI:I-I.:F::: Hef 1 Rt 2 I Armount
ORII0AE LKK Auto LKK Auto
7244630 Motor Consultants Pte | Consultants Pte |  SLC3838Y SHD3B54S 11.77
16:20 o o

hiips-//singapore. merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistoryAcaseid=T984508exlij=2068564CFID=5806080 . 12



912412019 Marimen e-Claims

Print Received Message

This mall is associated with :

*SLC3838Y (MCT19030025)
[SHD38545)
T‘P
LOO LIAN BIM (LU LIANMIN]
Mar 1 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD|
Glockewerke

From India International Insurance Pte Ltd (HQ) (ll_SG), =ent on 09/09/2019 11:14 AM.

To LKK_HO
Subject  Alert - Adj Mandate Approved (S$10900.00) - SLC3838Y - Claim Handler: Pool Chin Han Daniel

Approved:10900.00:Request TP WS to issue Tax invoice for Repairs in 1l1's favour

hitps //singapore. merimen. comiclaims/indeax ctmfusebox=5VCmaillluseaction=dsp_PrintACFID=53588041ACFTOKEN=10eab4e5b0587804.C... 1N



Hsiao TunE (LKKAuto)

From: Glockewerke Auto <glockewerke@outlook.com>

Sent: Tuesday, 24 September 2019 8:43 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD3854S, SGJ9337) AND

SLDEG78 ALONG PIE TOWARDS CHANGI BEFORE UPPER SERANGOON ROAD EXIT

Dear Hsiao Tong,

Please proceed to prepare DV.

Thank you
Annabelle Lim
+65 8112 6485

From: Hsiao Tang (LKKAuto) <chewht@lkkauto.com=

Sent: Tuesday, September 24, 2019 B:17:15 AM

To: Glockewerke Auto <glockewerke@outlook.com>

Subject: RE: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD38545, SGJ9337) AND 5LD6978 ALONG PIE
TOWARDS CHANG!I BEFORE UPPER SERANGOON ROAD EXIT

Without Prejudice
Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair S 10,100.00
2. Loss of Rental (8days x $100.00) 5 800,00
Total | 5 10,900.00

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negatiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Pava Uhl Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

From: Glockewerke Auto <glockewerke @outlook.com>

Sent: Thursday, 6 lune 2019 10:16 PM

To: Asher 5ng [LKKAuto) <AsherSng@lkkauto.com=>

Subject: Re: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD38545, 5GJ9337) AND SLD6978 ALONG PIE
TOWARDS CHANGI BEFORE UPPER SERANGOON ROAD EXIT

Dear Asher,
Any status on this case?
Thank you

Annabelle Lim
B112 6485

From: Glockewerke Auto

Sent: Wednesday, April 24, 2019 3:52 PM

To: Asher Sng (LKKAuto)

Subject: Re: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD38545, 5GJ9337] AND SLD6S7B ALONG PIE
TOWARDS CHANGI BEFORE UPPER SERANGOON ROAD EXIT

Dear Asher,
| have attached the invoices on the above for direct settlement.

Thank you
Annabelle
GLOCKEWERKE
B112 6485

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Wednesday, April 24, 2019 2:32:52 PM

To: glockewerke@outlook.com

Subject: RE: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD38545, SGJ9337) AND SLD637B ALONG PIE
TOWARDS CHANGI BEFORE UPPER SERANGOON RDAD EXIT

WITHOUT PREJUDICE”

SAVEASTO COSTS



Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

in order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Beif Regords,

Asher Sng | Cate Handler

LKK Auto Consultants Ple Lid

phone: 4841-4051 | emaill gshersng@lkkauio.com | fox 4741-4108

Bk 51, Paya Ubl Inclusiricl Park, Ubi Avenue |, #02-25 | 5/408933)

From: Motor Claim - |Il [mailto:motorclaim@iii.com.sg]
Sent: Monday, 4 March 2019 11:05 AM



To: Glockewerke Auto <glockewerke @outlook.com>; 'sur@Ilkkauto.com' <sur@|kkauto. >

d@lkkauto.com

Ce: Pooi Chin Han Daniel <danielpool@iii.com.sg>
Subject: RE: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD38545, 5GJ3337) AND SLDE97B ALONG PIE

TOWARDS CHANG| BEFORE UPPER SERANGOON ROAD EXIT

Dear Sir/ Mdm.

Piease conduct a survey on TP vehicle SLC3838Yand let us have your report urgently.

This claim will be handled by Daniel,

*Kindly upload this survey request email lo merimen,

Thank You.

Best Regards,

Gabriel Wee

InDIA
|nTERNATIONAL
INsURANCE

FiHGaAaFroRIl
Tt [ *wgiees simgw | BET

i.

B4 Cecil Street; #05 - 108 Bullding

Singapore 049711

Tel: 6347 6100, Ext — 248

From: Glockewerke Auto [mallto:glockewerke @outlook.com]
Sent: 04 March, 2019 11:03 AM



To: Motor Claim - Ill <motorclaim@ili.com.sg>
Subject: Re: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD38545, 5G13337) AND SLDB97B ALONG PIE
TOWARDS CHANG| BEFORE UPPER SERANGOON ROAD EXIT

Hi Gahbriel,

Thank you for your prompt reply. i would like to appoint LKK Auto Consultants to survey my client's car.
Thank you.

Yours faithfully,

Xavier Lim

GLOCKEWERKE

21 KAKI BUKIT ROAD 4, #01-02
KAKI BUKIT SYNERGY

Singapore 417810

Tel: +65 5007 9247

Dear Sirs,

Sorry for the info provided in below email regarding workshop address. Kindly take note that our client’s
car is presently located at the following:

MG Solution



23, Kaki Bukit Avenue 4, #04-01
Singapore 415933
Tel: 81126485/90079247

Email: glockewerke @outlook.com

Attn: Annabelle Lim/Xavier Lim

Sorry for the inconvenience caused.

Yours faithfully,

Xavier Lim

GLOCKEWERKE

21 KAKI BUKIT ROAD 4, #01-02

KAKI BUKIT SYNERGY

Singapore 417810

Tel: +65 9007 9247

From: Motor Claim - |l < aim@iii.com.sg>

Sent: Monday, March 4, 2019 11:00 AM

To: Glockewerke Auto

Subject: RE: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, 5HD38545, 5GI9337] AND SLDGST7B ALONG PIE
TOWARDS CHANGI BEFORE UPPER SERANGOON ROAD EXIT

Dear Sir / Mdm,

We acknowledge receipt of your email.



We proprose using one of the following mator surveyars:

s LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or If you have any objections to the
above list.

Best Regards,
Gabriel Wee

P InDIA
® - INTERNATIONAL
]N SURANCE

LI NGAPFDRI
Syt Mt Fmgiinn simes [T

G4 Cecil Streer; #05 - 108 Bullding
Singapore 049711
Tel 6347 6100, Ext — 248

From: Glockewerke Auto [mailto:glockewerke@outlook.com|

Sent: 04 March, 2019 10:32 AM

To: Motor Clalm - Il <motorclaim @iii, .5

Subject: ACCIDENT ON 01/03/2019 BETWEEN SLC3838Y, SHD38545, 5GJ9337) AND SLDB97B ALONG PIE TOWARDS
CHANGI BEFORE UPPER SERANGOON ROAD EXIT

INDIA: SHD38545

- R INSP ON NOTICE

Dear Sirs,

CLAIM BY LOO LIAN BIN, NRIC NO. 574269830

THE OWNER OF SLC3838Y AGAINST OWNER/DRIVER OF SHD38545

We act for Loo Lian Bin the owner SLC 3838Y that was damaged as a result of the above accident.

Attached is our client’s GIA Report of the Accident for your attention and records.



Please take note that our client’s motorcar is presently located at his repairer’s workshop,

Glockewerke

21, Kaki Bukit Road 4, #01-02
Singapore 417810

Tel: 81126485/90079247

Email: glockewerke @ outlook.com

Arttn: Annabelle Lim/Xavier Lim

In the circumstances, kindly let us know within 2 (two) working days from your receipt of this Notice if you will be
conducting a pre-repair inspection of our client’s vehicle.

As provided by the NIMA Protocol, take notice that our client shall proceed to appoint his own surveyor and repair
his vehicle without any further reference to you, if we do not hear from you within the next 2 (two) days.

Yours faithfully,

Kavier Lim

GLOCKEWERKE
21 KAKI BUKIT ROAD 4, #01-02
KAK| BUKIT SYNERGY

Singapore 417810



Tel: +65 9007 9247

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting. using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers i the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed

It may contain confidential and/or legally privileged information.

if you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this emall only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd,

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with vour claim, which includes investigating the said claim, and complying with applicable
laws, If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mall was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner Is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this emall only if it is absolutely necessary and help in preservation of environment.
india International Insurance Pte Ltd.

Registration No. 198703732-K



This email has been checked for viruses by AVG antivirus software.,
WWW aVE.com
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Glockewerke |
21 Kaki Bukit Road 4 #01-02 Singapore 417810 W
Hotline: +65 8112 65485

Email: Annabelle lim30@& hotmail.com

UEN: 533735834
Replacement Vehicle No  : ST doy 4R
Accident Vehicle No . J/F 3L NS B
Owner/Driver Name Lo VAN v ) Fo WanxIAA
Address : W FERNVALE  LAneE
4 NI 74 35
=) Ak ?'.a:;:f‘;, Drtr
Driving License No : JT9IEIE20 /[ I5#)33% He of Birth: /J;/ cs/ 2284
Date Vehicle Taken . _O4)e3 /73 TimeOut 2
Date Vehicle Return : M ed /9 Time In : 6:'3!'"‘!

We have been authorized by you to commence repairs and demand claims for your accident vehicle. In
the event, we provide you the above said replacement vehicle for your conveniences. Upon collection of
above replacement vehicle, you will be fully responsible for the following terms and conditions until the
date and time of returning the above said replacement vehicle.

Any traffic summons and parking offences.
Accident / Losses — you have to bear the Insurance policy excess and / or compensate the repair
cost [ losses by yourself,

* This vehicle is to be used in Singapore anly.

= Upon returning of the replacement vehicle, you must ensure that all valuables and impartant

items are to be removed from above stated replacement vehicle. We will not be responsible of
such losses.

I, FULLY UNDERSTAND AND AGREED TO BE RESPONSIBLE ON THE ABOVE TERMS AND CONDITIONS
UPON REVEIVING THIS REPLACEMENT VEHICLE FOR MY CONVENIENCES AND BEAR ALL COSTS INCURRED
FROM SUCH INCIDENT. | FURTHER UNDERTAKE THE REPAIRER WILL NOT BE RESPONSIBLE FOR ANY LOSS
OF ANY ITEMS OR VALUABLES THAT MAY HAVE LEFT BY ME/US IN MY/OUR ACCIDENT VEHCILE WHEN |
HANDED IT OVER TO THEM FOR THE PURPOSE OF REPAIRS.

Konmug

Dwne“rimr Signature




Glockewerke

21 Kaki Bukit Road 4 #01-02 5417810
Hotline: +65 B112 6485
Email. Annabelle_lim80@hotmail com
Invoice

India International Insurance Pte Ltd Date: 24/4/2019

Loo Lian Bin Vehicle No.: SLC3838Y
11 Fernvale Lane #21-03 Model: BMW 216
The Topiary $797495 Chassis No.: WBA2D920005K81215
PARTS AND LABOUR ASSESSMENT
DESCRIPTION OF PARTS ary UNIT PRICE TOTAL PRICE
Front bumper 1 $1,300.00 51,300.00
Front bumper lower grille 1 $210.00 $210.00
Front right headlamp 1 $2,400.00 $2,400.00
Front Kidney grille 2 $200.00 $400.00
Underride protection, Air duct 1 5$580.00 S580.00
Front tailgate 1 $1,350.00 $1,350.00
Front reinforcement bar 1 $700.00 $700.00
Front bumper sponge 1 $120.00 $120.00
Rear bumper 1 $1,180.00 $1,180.00
Rear bumper bracket (Set - 2pcs) 2 $290.00 5580.00
Rear bumper reinforcement bar 1 $720.00 $720.00
Rear left outer taillamp 1 $420.00 $420.00
Sub-Total before discount: $9,960.00
10% discount: $9086.00

Sub-Total after discount: 58,964.00



LETTER OF AUTHORITY

Name . Lot trav BN
Address W FERNVALE  LANE
#I/ 03 THE TTPrARYy S7IFYI5
Contact No i 9)’5‘."\5%3
0

Dear Sirs,

JAD .
ACCIDENT INVLOVING JZ(3F3EY / ST 9350/ n{n - ﬁ%ﬁﬁ%nu ﬂ{/rf’d/fﬂ'

AT/ALONG 24 oW ARDS AING/  (fef 40P JPBpGlep .fﬂ/)

IfWe, % <aan, dﬂ'ﬂ-” , am/are the registered owner of

motor carno, <L ABHEY

Please note that | have assigned all compensation monies due to me/us in the above said accident to
GLOCKEWERKE.

I/We, hereby authorize you to release all compensation monies pertaining to the above-mentioned
accident to GLOCKEWERKE and forward your settlement cheque to GLOCKEWERKE whom | had
authorized to collect the said compensation monies.

Thank you

L]
Signature of Claimant
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INDIA INTERNATIONAL INSURANCE PTE LTD
. fhpg, N VORTOITIEZE | GHT. Weg, No, M2A4sITHID0X

M1l;:niiu:ﬂ|w4|lu5|m-unlnﬂ Hudlding | Singapore 0459711

e |0%) & RTRIBO Kntd  |inad il cam AR
Fas (RS} RITAAITA Wrleiite woerss (1L comog

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
\ll- Direct Settlement (PODS)

india Ref: TP/ MCT 18030025
Clasimant Ref : SLC3838Y

Wad, GLOCKEWERKE

with the appointad Surveyor of india Intemational Insurance Pl Lid
ol Surveyor) with respect to the amourt claimed for 53 10.100.00

{*ine workshiop™) hereby confirm Mmat wefl have reached &n agresment
LKK Auto Consultants Pte Ltd |nam

(repak cost), 5§ _ B00.00 (loss of

wes/ienial), 55 _— _ (search fes), vehicle no. SLCIBIBY thar was domaged putsuani 1o the accident which ooourred
on _DU03/2019  (date) ot _PIE TOWARDS CHANG! MRPORT (NEAR TOA PAYOH) {lacation] invalving vehicie ne. SHOIA54S (insured

vohicls), This is pursuant 10 1he inspection conducted on _ 04032018 (date) al “the workshap™

Wel confin that wefl arsiom suthorized by the owner

LOO LIAN BIN (LU LIANMING {“the third party

claimant™) ulwh;dum.ﬂm;'aﬂummmdamummmmmww-ﬂWmenumyumﬂ-
mummnmmuhawm"mmm wm-'dn-hnuhihuhu-dlmhmtwﬁmby'ﬂulmm

party clalmant”

Well further confitm that wall Wil indemnily India intemanonal insurance Pis Lid far all damages, loss andlor axpanse that
thiey will of have aiready incurred in the event that “the third party claiman® aher the above said agresment lodges a
junher claim against the formar for any loss and expenaes guftered partaining 1o cost of repairs and/ot remal end/of 106s
muMMMIummmMnﬂmm}uamwﬂan

Wel conlirm that tha agresmant meached above is In jull and Nnal settiemant ol all claims of “the thard pary clasmant”
pmnmmmm:mmnm:mhmummawummm&mmmmmmmm:v

pasis.

This agreamant is subject to the application of Singapore law and the Singapore Courts have axtlusive jurisdiction ower any
dispute ansing oul af the same.

Wa/l authorize youto paythe total amount of $§_10.800.00 1o GLOCKEWERKE

Address:

Mationality:

e

Signea by “thi workship™Twith chap)

Annadeeis £ ot

SJe 8358

B Ji g v Dk s T

Deah e - R L

S A A P LA

WITNESS:

MRIC:

LwP

“Sgoadif appoinied Surveyor
LKK Aulo Consultants Pte Lid

1899607 198R

_51 Ubi Ayenus 1
£01.25 Paya Ubi Ind, Park S(408933)




Glockewerke

21 Kaki Bukit Road 4 #01-02 5417810
Hotline: +65 8112 6485
Emall: Annabelle_lim80@hotmail.com

INVOICE
india International Insurance Pte Ltd Date: 24/4/2019
Loo Lian Bin Vehicle No.: SLC3838Y
11 Fernvale Lane #21-03 Model: BMW 216l
The Topiary 57974585 Chassis No.: WBA2D920005K81215

Lump Sum Invoice
Inclusive of supplying parts, spray painting and labour charges. $10,100.00
Rental 8days (04/03/2019 - 1 1/03/2019) $800.00
(Including Saturday/Sunday)
Grand-Total: $10,900.00
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Glockewerke

21 Kaki Bukit Road 4 #01-02 5417810
Hotline: +65 8112 6485
Email: Annabelle_lim30@& hotmail. com

INVOICE
Loo Lian Bin Date: 24/4/2019
11 Fernvale Lane #21-03 Vehicle No.: 5LC3838Y
The Topiary $797495 Model: BMW 2186l
9738 6757 Chassis No.: WBA2DS20005K81215
RENTAL VEHICLE INVOICE

Description of Rental Amount
Rental for 8days $100.00 per day $800.00
Vehicle No: SJX 2044 R
Vehicle Description: VW JETTA
Rental Period: 04.03.2019 - 11.03.2019

(Including Saturday/Sunday)

Total Amount Payable: $800.00



DIRECT CREDIT AUTHORISATION FORM
Gf g AE L )ERAE payment will be credited directly
(Name of Paying Organization)

Into the Supplier's bank account stated below through Interbank Giro, The Supplier has to complete Part | of the form,

This form is to be completed by the Supplier of

ubmﬁi.,hhbmkm“!mrdﬁwdmlquﬂmdmmihtdﬂ]}'mphﬂfunﬂlﬂ
Lol aQERAL
iName of Paying Organisation)
Part I (To Be Completed By Supplier)
(A)To: __ GLOCAEL a0ERAE
(Nams af Paying Ovganisation)
Supplier's Particulars:
Name GLor ke tIERAL
Address At 77 Ldpet  Bp&d7 A74L & Fp /- o)
Telephone Number: Frro (#FT Fax Number: -Ajd - J r’/VéA,»ﬁﬁ’é‘
Name of Bank 247 Name of Branch; __ whesse=e o
Account Number To Be Credited : 070 00 FLg 70

/We hereby authorise (£ 0 C A% L0 £ A4S o credit payments due to me/us to the above account.
(Name af Paying Orvganization)

This authorisation shall continue to be in force until /'we have expressly revoked it by notice in writing

delivered to you. You may in your absolute discretion terminate this arrangement by written notice delivered to
my/our address last known to you.

In the event of a change of bank account, l/we shall inform you in writing 2 weeks in advance before the

change.
(B)To: _28S /" Pols
(Wame of Supplier's Bank)

I/'We hereby consent to the Bank’s disclosure of customer information relating to me/us as requested for in this
document.

cf

Part I (To Be Completed By Supplier’s Bank)

Ta:
Name of Paying Organixation)

Without responsibility on the part of the Bank or the signing officer, we confirm that the signature/other
particulars agree with that in our files. The account number to be presented in the Interbank Giro format is as
follows:

Bank  Branch

GO0 GAE (O]

Account Number

i W responsibilily on the part of the bank o

e mgning Whicer WE  conlirm i

I _J gl . 1” 0 N

signature/other  particutars B[Irea wlll'l:L r:m Al

containgd in our ligs ET rﬁJnE ;
Name & Signature of aﬂw Officer Daie

Irf HE LT I||| gL'l
:.i '
=1

Fr}.r DBS BANK LTD




Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiamant

CLATM SUBFOLDER TRACKING
Cass Notifunc E4t Submitted Ad) Assigned Adj gt Ad| Subrmitted Ins Aiith'ed Status
10 Apr 2019 04 Mar 2019 $$10,100.00  $$10,100.00 Pussiiing for Servay
Main Bt Rag pe-a0 Eon £xvmates | | view g | .
. edie Adj hpt | | . Cancel Cuse. |

Main Claim Detalls

CLAIM SUBFOLDER DETAILS - [Created by adjuster]
Tnsured COMFORT TRANSPORTATION PTE LTD, Co e ho 1993038210
Main i
Ciaimant, | VOO LIAN BIN (LU LIANMIN),  1D: 74263830 _
Venicle Rep | ~[o1/03/2015 0000 - 58
Mo sLcissy Date of Loss: | 1 g'yonths and 1 Days From LTA Rieg Date {Man ¥r))
Claim Type: | TP / MCT19030025 Palley/Cover | ucomonss (TP, Fire & Theft)
Wohicls Reg.
No. SHD3BS4S ot ey | SDIBVI1288/UPC/ROO(COMP) |
(Trsured): )
Excess:

Rephirer: | Glockewerke (HQ) § KAK] BUKIT AVE 6 £01-08 AUTOBAY, 417883 Kaki Bukit - Tel:
,‘m"'"‘",.',".' india International Insurance Pte Ltd (HWQ) - Tel: 63476100 . |Handled by Pool Chin Han Danbel]
1.,...,,":“ Liberty Insurance Pie Ltd (HQ) - Tel: (63) 8221 8611

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _ [Handied by ADRIAN LING] _.. [Final Rpt due 13/03/2015]

| ASSOCIATED MAIL RECEIVED iew Al | Compose Case Mai |

I+ 1N_SG {05/09/2015)° Aert - Adj Mandate Approved (5$10900.00) - SLCIB3BY - Clalm Handler: Pool Chin ...
|* IM_SG (17/04/3015): Alert - Ad] Mandate Approved ($50.00) - SLCIB3EY - Claim Handier: Pooi Chin Han ...

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Tasx | Complete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Dane?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=d... 8&/11/2019



Merimen e-Claims

Claim Documents

*5LC3B38Y (MCT19030025)
[SHD38545]
TP
LOO LIAN BIN (LU LIANMIN)
Mar 1 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]

Page 1 of 3

Glockewerke

upmdm:ll wﬂuﬂ} r_nmﬂlﬂnrl.ﬂrl m
'Photos/Imsgas [perpoge Lv1| M

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print.
1 |p4/0e/1905:02 | General View |0 | waarc | B
7 |04/041809:02 | Ganersl View @) | cecwe | B
1 |pa/04/1000:02 | Ganeral View 0| edirc | A
4 |D4/04/19 02:02 | Ganers! View 0 | cadws | B
5 |04/04/1909:01 | Genaeral View 0 weaws | B
6 |D4/04719 0902 General View B | waws | M
7 |pa/ga/19 09:02 | General View @ | waaws | M
B |D4/04/19 09:02 General View B | toadies | &
9 |DA/04/1909:07 | Genersl View Q| aarvs | B
10 |D4/04/19 09:02 | Genarsl View Q| waiws | &
11 | oa/04r19 09:02 Genoral View 0| wars M
17 |Da/04/18 09:02 | General View Q| waars | B
13 | oa4/04/19 09:02 General View 0| wews | A
14 |B4/04/1% 03:02 | Genersl View 0| e | A
15 |04/04/19 09:02 | Genersl View 0| wdws | &
16 |04/04/15 03:02 | General View 0| ews | M
17 |o4/04/19 09:02 | General View 0| waws | B

18 |04/04/19 0902 | General View 0| v | A
19 |04/04/19 09:02 Ganeral View 0| ledws | A
20 |04/04/19 09:02 | Genersl View 0| weers |
21 |D4/4/19 0902 | Genersl View 0D twews | B
22 |04/04/19 09:02 | General View | weeaws | B
21 |04/04/1905:02 | General View 0| oadirc | A
4 |04/04/19 08:02 | General View 0| edwc | A
|25 |o4/04/19 09:02 General View 0| tmeawc | A
{26 |oa/ar1s 09:02 Ganeral View 0| ears | A
{27 |ow/oa/1909:02 | Geanaral View 0| wews | B
|28 |oajo4/19 09:02 General View 0| edic | M
|35 |04/04/19 09102 | Ganeral View 0| tedivc | M
|30 |04/04/1909:02 | General View 0| eewc | A
31 | D4/04/19 09:02 | General View 0| lmaws || M
12 |o4/0a/18 09:02 | General View 0| wacws | A
31 |04/04/19 09:02 | General View 0| edec | B
34 |04/04/1900:02 | Ganeral View 0| oeairc | A
35 |04/04/19 0502 | General View D! twdrc |
36 | D4/04/19 D9:02 | Ganaeral View 0 iloscwn | M
37 |o4foa/10 00:02 | General View B caws | B
8 |04/04/19 09:02 | General View Q| wedws | A
39 |p4/04/18 00:02 | General View 0| edvc | A
40 |04/04/1909:08 | General View 0| taawc  HA
41 |04/04/19 09:02 | General View 0 iwdrc B
42 |04/D4/1909:02 | General View .
41 |p4/D4/19 09:02 | Genersl View 0 wesrc | W

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/11/2019



Menimen e-Claims Page 2 of 3

‘Photos/Images Bperpege  [v] M
‘o |Reisbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
04/04/18 09:02 | General View [ teeda | A
45 |04/04/1905:03 | Reinspection Photo - 0| edwc | A
46 D049 09:03 | Reinspection Photo O v | @
47 |04/04/18 09:03 | Reinspection Photo 0 wars | B
28 |04/04/18 09207 | Reinspection Photo 0| wars | M
40 |04/04/1909:03 | Reinspection Phato Q| v H
50 |04/04/1% 0903 | Relnspection Photo Load G | B
|53 |D4/04/18 09:03 | Meinspection Photo Q| wews | B
|52 |04/04/1908:03 | Relnspection Phato 0| wuws ||
|53 |04/D4/1909:03 | Reinspection Phota 0| waaws | &
154 |04/04/1909:03 | Reinspection Phato _ﬂ ioad %G | B4
55 |04/04/19 09103 | Relnspection Phata 0| waaws | A
(56 |Da/04/1909:01 | Reinapection Phato O | tsdrws | M
|57 |04/04/1909:03 | Reinspection Phato O weiws | B
(58 | 04/04/1309:03 | Reinspection Phote 0 cwors | W
59 |D4/04/1909:03 | Relnspection Phote 0O edwc | B
G0 | 04704719 0903 Reinspection Photo 0 cadws | &
B1 |D4/04/1909:03 | Reinspection Photo Q| Ladirs | B
62 |04/04/1909:03 | Reinspection Photo B Q| wows | &
61 |04/04/19 09:01 | Reinapection Photo | tosaws | A
B4 | D4/04/10 09:03 Relnspection Photo ﬁ Load 7G| M
ES | Daoas19 09:01 Rainspection Phots 0| tadws | A
66 |D4/04/19 09:01 Rainspaction Photo |0 | e | B
67 |04/04/1% 09:03 | Reinspection Photo 0| werws B
B8 |pasoa/19 09:01 Reinspection Pholo 6| osaws | B
B9 |C4/04/10 00:03 | Relnspection Phete 0| wadrc | &
70 |o4/04/19 09:01 Rainspection Phots 0| tcadws | A
73 |D4/04/1909:01 Reinspection Photo Q| wadies | B
7¢ |04/04/1% 09:03 | Reinspection Photo 0| warws M
71 |p4/04/19 03:01 | Reinspection Photo 0| wows | B
74 |DA/04/1909:01 | Relnspection Photo © | aavs | A
75 |04/04/1% 05:03 | Reinspection Photo 0| tadws | A
76 | D4/04/19 09:03 Reinspection Photo 0| mdwvs | A
77 |04/0419 09:03 | Reinspection Photo 0| waws | &
78 |04/04/15 05:01 | Relnspection Photo Q| wews | &
79 | Da/04/19 09103 Aolnupection Photo g ad G | WA
BO |D4/04/19 05:03 | Relnspection Photo 0| Loaawc | BA
[B1 |04/04/19 09:03 | Reinspection Photo O | waawc | B
|82 |[04/04/19 09:03 | Reinspection Photo O | waows | A
|89 |[04/04/1909:03 | Reinspection Photo 0| weews | B
B4 |04/04/1800:03  |Relnspection Photo 0| wedwc | B
Documentation {1 per page E %]
[Me | Relabel/Reorder | LKK Auto Consultants Pte Lid (HT) | Thumbnail | Print
1| 04/03/19 18:19 | ACKNOWLEDGEMENT EMAIL TO IT1 DD 04.03.2019 Load POF
(7 [15/03/19 18:51 | TP GIA REPORT § Loagd POF
3 |23/08/19 16:00 | RENTAL RECEIPT ) | Load POF
‘4 |0A/11/19 11,08 | WORKSHOP INVOICE & LOD Load POF
‘5 |o8/11/19 1108 | AUTHORISATION TO ACT FORM ) | Load FOF
6 |oAf11/19 11:08 DISCHARGE VOUCHER € | Load FDF
Me | Fimalized On India International Insurance Pte Lid (M) Thumbnall | Print
1 |05/031908:52 | Singspore Accident Statement IV SHDIS545 Load POF
2 |30/05/19 13:39 | Singapare Accidant Statemant TP SG191373 0| adror |
3 |30/05719 13:39 | Singapore Accident Statement TP SLCIBIBY g Load POF
4 |30/05/19 13:3% | Singapere Accident Statement TP SLDEOTN Load POF
5 |25/07/19 15:08 m:'mnm E&.".T' 0 | LoanpoF .

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/11/2019
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Documents Checklist

' DOCUMENTS CHECKLIST Reset | Save | peimt |
iThu-- are no document checklists configared

- LKK Auto )
e
W

Show Remarks To: [ Mandling Insurer
Mees - Dasnarks 5o private gnisws pou ghow @ 88 oiher perties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/11/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg e 1sssor1ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@/kkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/1119003961/AFA3Q2

Date: ogn1rzoe
FERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMODD15
Clalmant .
Vehicle No : SLC3sasy insured Vehicle No : SHD3854S5
Date of Loss: 01032019 Mature of Claim: P Claim No: MCT18030025
R N ICAT F VEHI
Reg No: SLC3BABY
Make & Model: BMW 2181, 1.5 D GT LED (A) Engine No: 34345262B38A15A
Reg. Date: 31/08/2018 (Man. Year: 2018) Chassis No: WBAZDE20005KB1215
Colour Grey Odometer B764 km
Engine Capacity: 1499 cc
Markel Valua/New Car N
Prica A
Sum Insured (S%): Market Value/New Car Price
F I AT THE TI1
Geaneral Condition Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R16
Front Lefl Side: Continental & mm Rear Leht Side Continental 8 mm
Front Right Side: Continental 6§ mm Rear Right Side Continental § mm
Tha above velues represant e remaining e reads daplh
COST OF CLAIMS Repairers  Adjuster's  Difference  Diff %
Paris 17,338.00 11,014.00 6,324.00 36.47
Miscellaneous ltems 0.00 0.00 0.00
Labour 282000 1,620.00 1,300.00 44 52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 20.258.00 12.634.00 7.624.00 37.63
Approved Total (Overridden) (S5) 10,100.00
Nett Amount (S5) 20,258.00 10,100.00 10,158.00 50.14
+ Car Rental (8.0 x S$100.00/day) (S%) 800.00
Nett Liability (S§) 10,900.00
INSPECTION
Date of Assignment: 04/03/2018
Date Inspected: 04/03/2019 Inspected Al Glockewerke (HQ)
1 KAKI BUKIT AVE 6 #01-08
AUTOBAY
Singapore 417883
Estimated Period of Repair. 7.0 days
Adjuster: ADRIAN LING Manager: CHEW HSIAQ TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 8/11/2019
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MOTE: mmwuwmmmmmmm-mmpmhnmuw.&mmmmmnuuummdw
knowledge and sbility but any ofher liability under any other circumstances is hareby axpressly exchued

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/11/2019
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REPAIR DETAILS

Reference

\Part Source: MRM-5G Version: 1,0 (Last Synchronised: 23 Aug 2019)

Parts: M1-MPV BMW 2161 1.5 D GT LED (A) (Catalogue:Merimen Singapore 1.0)
|L:huur: Repairer's (Price-denominalad Standard List)

Print Code: (Unsubmitted, no print-code for SLC3838Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with 1he END OF ESTIMATES marker on the last estimate page

|Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk * |

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,30000FL =1,300.00FL
2 2 *FRONT BUMPER RETAINER Not Necessary 300.00 FL “FL
3 1 *FRONT EUMPER LOWER GRILLE Deformed 210.00FL *210.00FL
4 1 *FRONT CROSSLINK Not Necessary 260.00 FL *-FL
5 1 *FRONT RIGHT HEADLAMP Cracked 3.200.00FL *2.400.00FL
6 1 *FRONT RIGHT FRONT LAMP SUPPORT Mol Necessary 180,00 FL *FL
7T 2 *FRONT KIDNEY GRILLE Cracked 400.00 FL *400.00 FL
8 1 *UNDERRIDE PROTECTION, AIR DUCT Cracked 1,400.00 FL *580.00FL
9 1 ‘TAILGATE Dented 260000FL *1,350.00FL
10 1 *FRONT EONNET GARNISH Mot Necessary 210.00 FL *FL
i1 1 *FRONT REINFORCEMENT BAR Benl 700.00FL  °TDO.DOFL
12 1 *FRONT BEUMPER SPONGE Cracked 120.00 FL *120.00FL
13 1 *REAR BUMPER Deformed 1.700.00FL *11B0.0DOFL
14 2 *SET REAR BUMPER BRACKET Cracked 580.00FL  *5BO.0DFL
16 2 *REAR BUMPER RETAINER Mol Necessary 300.00 FL =FL
168 1 *REAR BUMPER SPONGE Mol Necessary 120.00 FL *FL
i7T 1 *REAR BUMPER REINFORCEMENT BAR Benl 720.00FL  *T20.00FL
18 1 *REAR BUMPER DIFFUSER Nol Necessary 320.00FL *FL
18 1 *REAR LEFT OUTER TAILLAMP Cracked 420.00FL  *420.00FL
20 1 *REAR LEFT INNER TAILLAMP Not Necessary 280.00FL *FL
21 1 *SET FRONT / REAR BUMPER CLIPS Necessary 50.00FS *50.00FS
22 1 *SET RIGHT SIDE HEAD LAMP SCREWS Necessary 10.00FS *10.00FS
23 1 *SET RIGHT SIDE FOG LAMP SCREWS Nol Necessary 10.00FS *-F5
24 1 *SET REAR TAILLAMP SCREWS Necessary 10.00FS *10.00FS
25 2 *FRONT PDC SENSOR Damaged 800.00FS  *SDD.DOFS
26 4 *PDC SENSOR O-RING Necessary B0.00FS *BO.ODFS
27 2 “REAR PDC SENSOR Damaged 800.00FS  *500.00FS
28 1 *TAILGATE KICK SENSOR WITH MODULE Cracked B89000FS  "450.00FS
28 1 *EXHAUST TIP Nol Necessary 25000FS *-FS
o 2 *COATING Necessary 450.00FS  *450.00FS

FeFranchise parl. S=Spcheli. L=ListhemDiac

Sub Total (55) 18,870.00 12,010.00

= List ltem Discount on L tems 10.00/10.00% (88) 1,532.00 856.00

Total Parts (S8) 17,338.00 11,014.00

Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 8/11/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous tems selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltams

1 DIAGNOSE, REPLACE AND REPAIR TO RECTIFY MNew 60.00 B0.00
ELECTRICAL SYSTEM FOR PROPER FUNCTIONING

2  TOCHECK FAULT, ERASE FAULT AND FACTORY REST New 60.00 60.00
FUNCTIONS

3  TOPROVIDE WORKMANSHIP LABOUR TO REMOVE Naw 1,600.00 750.00

DAMAGE PARTS FOR ASSES TO NEW BODYPARTS,
REPAIR, RE-CONSTRUCT AND RE-ADJUST STRUCTURE,
BODY ALIGNMENTS AND DAMAGED CONSISTENT FROM

THE ACCIDENT.
4 TO RE-SPRAY PAINTING FOR CHANGE BODYPARTS, MNew 1.200.00 750.00
REPAIR PORTION AND WHERE CONSISTENT FROM THE
ACCIDENT.
Gross Labour Cost (S5) 2.920.00 1.620.00
Report was unsubmitted during this print-out. _]

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/11/2019



