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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

| i | _r|""'—! |: 4 SUbeThitied _-'l_:.l_-_-u\..:':'.;u.‘ At By L it S e e -|-i- i b .j-., MLs —
Main |04 Mar 2019 E:,:," o | New Assignmant
| e I Cancel Case
i s L | |

Reference Documants

(CLAIM SUBFOLDER DETAILS |[Created by insurer]
!Etumd:_ ]|

| Main

| Claimant:

im*“‘ fed. sKks1177L |Date of Loss: | 17/02/2019 15:00 - :59

| SIM SONG KAI, 100 S7900403)

— — e —

Claim Type: | TP / SNM19D200860C02 Policy/Cover immu:mam

Nate No,:

(Claimant):

N I |Excess: |530.00
I_Rgp.airﬂ- Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Dartiy Performance Centre, 159941 Algxandro - Tel:
: 63190172/63190174

| ?,;T,.'.",‘.“ China Talping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Chang Boon Sen]

TS | AXA Insurance Pte Ltd (HQ) - Tel; 6336 7288

|Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 13/03/2019] — |
[ASSOCIAED Hals RECETVAD View Al | | Compese Cose ot |
|T|!IPI are no mall for this case. [

SKI3366S Policy No. |\ sVAILABLE
|

ALL ASSOCIATED TASKS= _View All | | Sesrch Tasks | Craste New Task | | Complete |

Due Daie Priority  Type Tosk Group Subjrct Handler Assigned By Camploted On Created On Done?

No resuits,
|




Nivitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@|kkauto.coms

Sent: Monday, 4 March 2019 8:44 AM

To: assignments

Subject: FW: OUR REF: SNM19D200860 / YOUR REF“ REQUEST FPR DORECT SETTLEMENT -
SKS1177L AND SKJ33665 ON 17.2.19

Attachments: VID-20190217-WAD029.mp4

Baest Regards, Aonar H'-L. B

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: thupel@Ikkauto.com | fax; 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, 802-25 | 5{408933)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, 1 March 2019 6:12 PM

To: PBSP <pml-pbsp@simedarby.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: OUR REF: SNM19D200860 / YOUR REF" REQUEST FPR DORECT SETTLEMENT - SKS1177L AND SKI3366S
ON 17.2.19

Without Prejudice
Dear LKK,

Pls pri.

Regards,

Chong Boon Sen

Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079408

Co Reg. No. 200208384E

DID 63896171

Fax: 62247175

Email; poonsen.chong@sg cntaiping.com
Website. www sg cntaiping com

Drsclaimer

This message is confidennol. its contents do nat canstitute o commitment b y Ching Talping Insurance (Singapore) Pte, Ltd. except where provided
for in @ written agreement between you and China Taiping Insurance (Singapere} Pre. Ltd, Any unauthorized disclesure, use or dissemination,
either i1 whole or partial, s prohibited. If you are not the intended recipient of the message, please notify the sender immediately,

From: PBSP [mailto:pml-pbsp@simedarby.com.
Sent: Tuesday, 26 February, 2019 11:43 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

1



5uhin-ct: Re: OUR REF: SNM19D200860 / YOUR REF" REQUEST FPR DORECT SETTLEMENT - SK51177L AND SKJ33665
ON17.2.19

Dear Boon Sen

Please refer to attach video and kindly confirm liability.

Thank you

Regards,
Caraline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159841
DID: 6319 0174 Fax: 6479 4501

From: Chong Boon Sen <boonsen.chong@sg cntaiping.com>

Sent: Monday, 25 February 2019 5:00:49 PM

To: PBSP

Subject: OUR REF: SNM19D200860 / YOUR REF" REQUEST FPR DORECT SETTLEMENT - SK51177L AND SKI33665 ON
17.2.19

Without Prejudice

Dear Caroline,

We offer 50% liability as our insured did mentioned your client approached our client, though our Insured reversed.

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079509

Co. Reg. No. 200208384E

DID: 63896171

Fax: 62247175

Email: boonsen chong@sg cntaiping.com
Website www sq cntaiping.com

Discloimer :

This messoge is confidentiol; its contents do not constitute o commitment by China Talping insurance (Singapare) Pte. Lid. except where provided
for in o written ogreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized disclosure, use or dissemination,
either in whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit http:/www symanteccloud.com




WML 1037255 ¢ Perormance Motors Limiled - Alssaniom
ENTRY DATE & TIME: 1EOZ2018 1253
BIMEMITTED BY Mamive Sellmaal

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Please report cn'rrq-u.lr he detalls of the socsdent 1o spead up ths clalms proceas

2 This Form musi be completed by the Policyholder andfor the Authorised Driver

3. Infarmalion provided must be as truthful and accurate as possidle. Any wilful misrepreasniation or witholding of malenal facts may alow NEUTANCE COMpanias ko
repudiale poboy kability

i The Bsus and acceptance of this Form by insurance companies is not an admission of policy Eability on the par of tha insurance companies

5. Any false reporting may be referred to the Palice for investigation

#. This report will be forsarded by the msurers of e GIA Records Management Cenire established by the Geneval Insurance Assoaiation of Singapore (GLA) for
prchiving and that copies of this reporl will, for @ foe, be made availabie upon applcation by interested parfies

7 By the lodgemant of this repen ta the mewrers, you hereby consant fo the archving af this repor al the centre and to copies of the repart being made avallable
ainresaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exacl Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
NRIC No

Emall Address

Moblle Phone No
Alternative Phane No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was baing used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vahicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleel Policy

Policy Number

Cover Note Number
Driver

Mame of Driver

NRIC Mo

Date Of Birth
Oeccupation

Date Of Dnving Pass
Driving Experience
Gendet

Maobile Number

Fax Number

Contact Number
EMall Address

18/02/2019 12:52
1710212019 15:20
THOMSON RD [CALTEX)
SINGAPORE

DETAILS OF OWN VEHICLE

SKS1177L

SIM SONG KAI

S7900403J
JOTHANTI@HOTMAIL.COM
[LOCAL) +65-827659078
OTHERS-027694979

BMW
X1

NORMAL USAGE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

UNAVAILABLE

SIM SONG KA

57900403

17/01/197¢%

OUTDOOR

02/08/1999

19 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-92769979

OTHERS-52769979
JOTHANTE@HOTMAIL.COM



Address 9 SEMBAWANG CRESCENT #07-17
Postcode 767067

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured  OWMNER

Vehicle Registration Numbear of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PARKED VEHICLE
Weathar Conditions CLEAR

Road Surface WET

Other Information

Was any foreign vehicle invalved in this accldent? NO
Number of vehicles (including own vahicla)

invalved in the accidant 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambuiance?

Was any other material or proparty damaged? YES

| have been apprna:heu by unknown person(s) NO

soliciting/offering acciden! claims assistance.

Number of Passengers (Including Driver) 3

ragsenger i NAME . SIM LE XIN
GENDER: : FEMALE

Passaenger 2 NAME . SIMJIE Y]
GENDER: MALE

Details of Police Action

Was the accident repartad to the pollce? NO

If Yes Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes, agalns! whom?

Circumstances of Accident

REFER TO ATTACH.

Attachmenti(s)

Are accident photos available for altachment? YES

Was there any video caplured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKJ33665
Vehicie Make/Model/Colour TOYOTA ALTIS BLACK
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver LIM AH SIONG
NRIC/Passport Number
Contact Number B7528711
Address
Postoode

Page 2ol 15



* Insurance Company Name CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Nature Of Damage
No. Of Passenger (Including Driver) 2
Passenger 1 NAME:
GENDER:

Page 3 of 15



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1 Finnmmm:hl&mnnfﬂwm:mmMupthl tlsims process.
4. This Form must be gom

3. Intormation prowided must be as MMM Any wilful misrepresentation or withhalding of material
facts mauy allow Insurance fompanies 1o rgpudiste policy lability.

Association of Singapare [G14) for archiving and that cophes of thig repant will for a fee be made availsble upon application by
interested parties.

7. By the lodgment of this report to the insurers, you horeby consant to the wrchiving of this report ot the centre and to copees of
the report being made availabie aforesals.

B. Consent under the Parsonal Data Frotection Act [FDPA)
| understand, acknowledge, agree and cansent that:

(3] My insurer, my workshop and the General Insurarice Association of Singapore ["GIA®) may/are permitted to eallect, use,
disclose and/or process my persanal data/persanal informatian set out in this [form) and any other personal information
pravided by me or possessed by my insurer (collectively the 'Plrnnllhﬁmﬂﬂm"imddhdm and transfler such
Personal Information to all insurerfs) who have insured wehicle(s) invalved in this accident {all insurer(s) who have nLpred

{i) precessing, handiing and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims,

Ui} irvvestigating the sczident andfor my clatms;
iii) carrying out and/or dealing with my instructions or responding to any enquiries by me-

(i} administaring my claims linciuding the malling of Eorespondence, statements, invoices, feperts of notices to me,
which could Involve discloture of certain mlmwﬂhhﬁlm&hwdmmuMnmtu
external cover of envelopey/mall packages); and/or

(v] complying with applicabin law in administering, processing, handing and/ar aealing with my clalms. {collectively the
“Purposes”)

(b}  all insurer(s} who have knsured vehicle(s) involved in this sccident and the Insurers’ laweyers/law firmg, may/are permitted
ta collect, use, disciose and/ar process my Personal infarmation for ane ar morn of the above Purposes, and

{el  rmy Personal informarian may/can be dsciosed b any of the Insurers and/or GlA to their third party service providers of
agentsfincluding their lawyers/law firms), which may be sited outside of Singapore, for ane or mare of the abeve Purposes

{d)  my Personal Infarmation will slso be collectad and uted 1o compile claims history for the purpase of fraud detection,
irvestigation and menagemaent in present and all future claimg

(&) the nformanon so coliected under (d) shove may be shared / disclosed:

(I} to all Insurers and/or any other third parties that assist in evaluating, investigating, contralling or managing fraud,
Feguiators, law enforcement and government agencies as reasonably required for the Purposes stated, or

(H} for compiying with requirements under ary regulations, laws or court eiders.

Date & Tirme- (W driver s not the policyhalder| Marng:

Page 4 of 15



Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Whilp vaifig o T2, P (w wash. QeT 33848
clolomly vy dWW‘ﬁMWfJPHW
far (SECUTTID) . T's Lophonee] om (F/2/19 at absd

(320 hreat SIS Upidew Thowicon Bt

DECLARATION
We decizre the laregoing particulars are trus in EVETY espect

7«4\“ Az
- -
Poi s Sgrature o

Drivel's Signature Hmrt C!H'ﬂ'l_'#u-#“ Signature
Date & Time {If drives s not the policytaider |
IN Ne.:

Date &k Time NHIU‘F

f{'!f;g/:*ri' /:'f E&any)

Page 50115
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A semher of the Sime Darby Oooup

SEC 1) FFL

Performance Motors Limited

|

o

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **

v 5 1

J*ﬂ"k'h-

e

Cu. Eeg. Mo LRSI N OFT Reg, B MO-DD2000L1-N
163, Missmdra bomd 385, Eampong Acog boed il g e [
iin':qmgrli.:::?m“ N ;r::}‘:“ wierae -::?*'ﬁ::qi:f“‘ ikfrecinles)
Tel  &31F0100 (Sales & Admzmi ™l SRLPOEEN (AZtETESlSw EI1BOAED/ 510 (merorred)
§1189115 (hifterSaies) Fax. S&iA4RTT] Fax. S4TMEEE] (RETarSaled)
Fax. SAT4T7HE BATREEIN ImaEarTad)
GST REG. NO M2 - 0020081 - X
18 FEB 2018
ESTIMASE.
LKK Auto Congyltants hence noty B :
[ Estimate No. : bl 50153 * To resurvey befor BRGR NG, 1 of 4
Date Estimated : 18/02/2019 ::'::""F Gamaged partls) durng resarwey
Prepared By . Han Kwan Yong o |8 Are subject 10 confiemation )
- —
- ESTIMATE REPAIR FOR - - ACC ! e 40000
Sim Song Kai Cash ShleBuse e hom o
9 Sembawang Crescent Singapbre insuance Company
#07-17 Adnowteages by Reparer
Sqreare
| Singapore 757057 Uashe; -
REGN. HNO. CHASEIS NO. REGN. DATE MODEL MILEAGE
SKS1177L 3676690 10/12/2018 X1 sDrivelBi 0 )
DESCRIPTION VALUE
To repiace front bumper & atia chments including to knock out g-\:t: 1.275.00
dented area caused by the accident
To respray front bumper q IZT 1.038.00
To check electrical wiring systems at the front section (S 177.00
for proper function inciuding adjustments of headlights.
To supply front emboss number plate. kb 83.00
7
Sundries by, Y 80,00
Total Labour 13 2.653.00
DESCRIPTION OTY PRIC VALUE
IMPACT ABSOREER TOP 1 4370 . 4370
FRT BUMPER TOP CARRIER 1 37395 373.95"
# FRT BUMPER PANEL PRIMED (PDC 1 73470 Pi’:{-f 70
# FRT BUMPER PANEL LOWER SECTI \Q\ 1 281.80 281.80
# LICENCE PLATE HOLDER ECE A 1 70.65 oy 7085
EXPANDING RIVET ‘-\\\ 30 135 nte 4050
Soamla JIW”' HSUrG lommes f Lwedt Seltiement Total Parts 1,545.30
s Mgl i i Clgun Mo
- _ ARV RIS )
Labour 1 2,653.00
S - Parts 1.545.30
o = U\;{;; Labour 2 0.00
" Excess 0.00
RESURVE Total G5T @ 7% 293.88
Grand Total 4,492.18
N ) edmaitn; - "'-"I'":."|.-.r-*‘ ]
" THIS ESTIMATE| N

wh



« == Performance Motors Limited

" i mmber of the Sine Darby Qr=up
Cm. Rey, B=. I9T40LIVEE OST Rey, e W2-00R000L1-
B A dos, imagiy acy e ik BERRCE e
::::Elful";::rl::::l S :::';l-‘;ﬂ_:::r.‘i:;:;. :‘:mt:f‘-:!“ Iafrerfniesl
TEL, E1LRCIE0 [Bales  Admim) Twl., SHLBOEER (ATCeTEMlew RE1FEANDfE30 (Mororrmd)
§11%0311% (AfterSsieni Fan SHAFTTE Fax. EATREEDI |AfTarEaien|
Tux. E4TETT7C WATREESE (WoTorre
GST REG. NO : M2 - 0020081 - X
ESTIMATE
r )
Eatimate No. : bl 50153 Page No. : 2 of 4
Date Estimated : 18/02/2019
| Prepared By : Han Ewan Yong )
REGH. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKS1177L 3G76690 10/12/2018 X1 sDrivelBi 0 )

10

14

Terms & Conditions of Service

Al requests lor seryicing, repaits. replacements or instalations 1o the Viehicle (oolectivedy. “Repairs”) ane subject 1o acceptance by Performance Mators Limited (TPML") and
PML shall have the absolute discretion 1o reject or deny any reguest for the Repass

The list of the Repairs or guantem of charges for the Repairs prnted owerleaf are estimates only and PML shall be anftied 1o carry cut addibonal repairs or replacements
MAddibonsl Works”) if, in it sbsolite decretion. Additional Works are necessary provided thal whers the cosl of sddiional Works exceed S8250, PML shall obtain the
customers gnor consen (whether given omlly or otherwise) befors carmang oul the additional Works

Subject o claute 7 SDOVE aN0 save N the case of manifes! ermor or gross negligence. In The event whare PML's estimanon of ine Aepairs recommendad for the Venicle oiffers
from the Customer's own estimation of repairs nesded. PML's estimate shall pravad

The Vehicie accapted by PML for the Repairs shall remain. at all tmes, at the Customer's own risk while (he Vehicle undergoes ihe Repairs al PML's premises. PML's visual
nspechon and record of the physical condition of the Vehicle made pnar 1o e commencement of 1he Aepairs shall be Dinging and conclusve &% Detwesn PML and the
Customer, The Custormne: shall ensure thal all valuables are remaved from the Vehicls prioe 1o delivenng it to PML for the Repairs. PML shall not be liabis, in any way for theft
fire. accidenl. loss of or damage fo the Vehicia. its contents or accessones whatsosver

The Vehicie may be driven on the road f and when PML, in is absolute discrelion, decdes that /| 8 neceszary for the purposss of Carmying oul tests | connection with he
Repairs. Should any damage cccu 10 the Viehicle in such an inslance. PML's fahbilty will be limited 9 the rectificstion of damage. ree of charge

PAiL's entire llablty whether, in respect of faulty workmanship of oifhersise. shall be limited to the rectification of any faulty wotkmanship or other faults. free of charge. such
faults being reasanatily determined by PML fo have been caused by PML in the course of the Repaim Thes Cuniomer shall nevertheless, be respansitsle for ol costs for the
gesassembly, iagnosis, inspection of tne Vanicls eic. s PMLUs cument labour charge-oul rate. necessanly incurred for the purpose of detarmining 1he cause of the fauli(s) if i s
found that the faull(s) s of are not cawsed by PML

Escopl a8 provided in ciauss & above, PML makes no wamanty (whether expressed or smpiied) in respect of ine Repars sng snall not. to me fulles! exent permmed by 18w, De
liable under any clrcumstances for special, conssquential of incidental damages including but nol limited to the loss of wse of or gepreciabon in value of the Vehicle

Uniess otharwise agread by PML in writing, the Customer shail pay the conts of (he Repairs owing o PML. in cash. upon the completion of 1he Fepairs and befote the Customar
collects the Vehicle In ihe event amy credit s granted by PML at its absalute discretion, and the Customer fails to make payment of 1he costs of ihe Repars (or amy par haneof)
by the agresd payment date. interest shal be imposed on the sum remaining unpaid &t the e of 1% per month (or part thereof) from (he due date of payment untl the daie ai
payments are actually received by PML. PML reserves the right. & any time. 1o suspend of withdraw any credit facility gronded 1o the Cusiomer without ssaigning any resson
whatsoever,

The Custormes shall coliect the Vehicle within 48 hours from the date PML notibes the Custome:, (whether orally or athersise) that the Vahucs is ready for collection In the
event that the Custamer faits to collect the Vehicls within 48 hours, fhe Cusiomer shall in addition fo the costs of the Repairs owing to PML, pay all siomge charges. ot & mie io
bo datermined by PML provided slways that the Customes shall nol. unger any crcumstances. hold PML kable for any loss of or damage o the Vehste s contents of
accessones of for any detesoration in the quality of or damage to the Vehicls ansing from such siorage. in the event that the Customes fails 1o collact the Vehicle for more than
14 days, PML shall be enfitied, 2t its absolule dwcretion. to dispose of the Viehicle & deduct from the proceeds of disposal PML's costi in connaction with the disposal na wed
a8 all othes manes owing 1o PML

it ML does not receive any netfication of faully workmanship from the Customer wifun 7 days from fhe daie ine Customer collects 1he Viehicle from FML. fhe Cusiomer shal|
b deemad io have scoepted the Rapair as saisfactony

If the Viehicie in sent to PML for e Repairs by any person oiher (han the Customss, PML shall e enplied, withou! need 1o make any INGUIry, 1o Ireat such thirg party as scling
for and on the Customers behall PML shall be enfitied to refy on thes celensible authonty to carmy oul the repairs in compllance with such fhird pary's instructions and the
Customer shall not hold PAIL liabie for any ioss o damage suftered by the Customer @s a resulf and shall pay for fhe costs of the Repairs owing 1o PML and furthes ingemnify
PML against @l clmims. iosses. sxpenses damages suffersd o incurred by PML ansing from PML's relisnce on such authority andior compliancs with such instructions

PML miaty, in s sbsciute discration and upon the Clustomer's requesl. provide a driver to deliver the Yehicle from the Customes o PML's premines of vice versa provided always
iht e drived shall, dunng the ime of such conveyance of the Viehicle, be desmed 1o be e servant of e Cusiomer and not it of PML's and the Cusiomer shall not hoid
PML liatle for any accadent, loss of o damage 1o the Vehicie o Ils contents of acoessories while the same is under the custody of the driver

. These Terms & Condifions of Sendce mcluding 8l annexes and stechments hersdo contsing fhe entve agresment betwesn PML and the Custamer with respect io the Senaces

described in the Repair Ordet and suparsedes all previous agresments and understandings between PML and tha Customes relating to the subsect mater hersin Mo
amendments or changes fo fhesa Terms & Condiions of Service shall be sfflecove uniess made i wrimng and Sgned by Buthorzed representmives of both PML and the
Customes

It any teem of provision of these Terms & Condimons of Senace shall be heid 1o o8 invelo. illegal or unenforceatie. the remaining ferms and provisions of hese Terms &
Condibans af Service not affecisd by such invalidity, llegality or unenforceabsiity shall remain in force and effect
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15 & persan not party io ihesa Terms & Conditions of Service shall have no right under any legisation o the anlorcement of contractusl terma by & third party (whether in force
now of to be enacied in the future and as the same mey be modified, adapted or supplemented from tme 1o fima) o enforcs any e i inese Terms & Congiionn of Service

16, The laws of the Republie of Singapare shall govern the vaidity and interpratation of these Terms & Conditions of Service and the Parties submi to the exclusive jursdiction of
ihe Courts of the Repubiic of Singapors

17 The Sime Darby Motars Group companses in Singapore ane commitiad 1o ensunng that your parsonal dats is protected The purpose of this dotament IS 10 explain how we
collect information about you, the procedures thal we have in piace o safeguand your privacy and how you can ingtrect us i you prefed 1o limd the use of that infarmataon

171

172

173

178

1TE

The Vendor shall collect and use fhe Cusiomer s personsl gats for any of i folidwing purposes. mciuding Bul ned imdea o

(@} the regatrabon of the Vehucie with the relevant imnsporanon suthonbes, iInciugding bul nod Imied o Land Transport Authorty,

(£} shanng of e Cusomer s personal ata Win e Vendor's pincipal, s reiated Corporalions and Conracions, wihethe: within Singapons of cverseas. and/or NBUrANCE
companies. 8o a8 ko provide the necessany warmaniies andior extended warranties lor the Vehicis 1o the Cusiomer

{¢] shanng of the Customer's persord| data with nencial institutions and motor vehicle nsurers, on ihe Customars behall, in orcer for the Customer 1o obtain financing
for the purchase of the Yehicle and the mobor insurance on the Vehicls and when necsszary. 1o obtain the kan smounts outstanding from financial institutions. on
the Customer's behall so as io sssat the Customer in affecting the Viehicle loan redempiions;

() servicing of Vehiclke and 0 update the Vendor's afier-sales service records  The relevant pemonal datn shall be used by the Vendor its apporied ofier-asles
SSIVICE deslers. agents and sub-confractons andior the Vendor s ptincipsl and'or (s related corporations whsther within or outside Sngapore 1o provide he relevant
Iﬂlr-llilllllmnllndl'ﬂfhwﬂ“hmmhmmlﬂﬂmmcmmmmmhmmd‘hmmmmmm
nelity e Custamer by any means, Inciuding by short messags services ("SMST) of the nest' subssquent dataimileage for routing service far the Vehicle:

&} admmnisirative resaacch and Bnalysis purposss o enable if [ mondor and Improve the services | provides, ang

N organizing events for the Customer, 1o inform the Customer of such events by any means (including through SMS. mult-medis servces (WMMET), phone call, fax
magaznes, of brochures] any mw products, promofions of services provided by the Vendod in Singapore

The Vendor shall aleo disclose the Customer's personal data
{a} i its service providers, for exampie, provdens of web hosting or manienance servioes. for the purpose of supplying dsall with the nter connectad servers andior
web site lnks with the relevant suthorithes

(B} io As cumiomar BEFVICE BOEMNDES WhEINE Wilnin of oulside Singapore fol admemsiralive, MESEACh BND SNElyE purposed 1o enabie i 1o mondor and mpreve e
sarvices Il provides,

(€] to the Vendors service providers Bndion ihe Vienoors principad, s related corporations and contractors whather within of cutside Singapore for the purpose of
organizing events for the Customer, io mform the Customer of and send 1o the Customer by any meana (including through SMS, MMS, phane call, fax, magazine or
brochures) any new products or promotions or sarvioes thal are prowided by the Vendor andior the Vender's principal whather within or outside Singapors;

id} 1o the Vendor's businese pariners for the purpesa af cafrying oul product pramotions:
(&) 1o the Viendar's siskehoiders and the Vendor's principal and te'thelr related corporations and contracions for the purpose of carrying aut sudits

N 1o the Vendor's principal andlor the Vendor's stskehaldery and (heir respectiee refated corpormtions angd contraciors whether within or cutside Sngapces for the
purposss of carying out audits; ana

{g) 1o the Vendor's principal snd |ts relaied corporatons whather locatsd within or outsds Singapore for the purpess of responding 4 any of the Cusiomer's anguines.

The Vendor shall retadn fhe Customers personal data efther for the penod of the business relationship o, for the requisite retention pencds as stipulated in amy
contraciusl STangements of under any applicabis law, whichever is lager

i the Vendor amends any provision o his cleuse17, @ will notify e Customar v &-mad and may place notices on the Vendors web ste The Vendors emall 1o the
Customes shall require the Cusiomer's consani to is chanpe of use of the Cusiomers personsl deia. Conlinued use of the Vendor's services shall signify the
Custormes s agresmant 1o any such changes.

The personal oats e Customer provides may De ranshermed 1o the Vencor s prncipal within o outside Smgapore for surveys and research purposes conducied with
the objective of enhancing the Customer's sabsfaction

The Custamer shall have 8 nght 1o reguest & copy of [he personal dats the Vendor hoids about the Cusiomer and infarmation aboul the ways in which the Customers
personal dats has besn or may have bsen used or disciosed within & year before the dabe the Cusiomers mguest |f the Cusiomer weahes 1o exercise thes right, the
Customes shall comphete the Vendor's prescrbed farm andior

(&} put his reguest in writing and ndicale whether he would ke to have & copy of his personal data ar he wishes 1o have information about the ways In whach his
personal dats s used o disciosed durmp e past year or both
(b} incluge proaf of his idenfity and sddress (&g & copy of the Customers driving lioence and & recent creait casd bill), and

(] spacify the perscnal cata he wants accesa 1o, including any account or reference numbers whiere applcable

Thee Vencor shall reply 1o the Cutiomer o soon as reasonably poesible upon it receipt of the Customar's request
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177

178

1Te

UL

1711

1712

1713

The Customer shall pay an amount 1o access his personal dats in the manner stated in Clavss 17 Gin) above

The Customer shail have the right to cormect any inaccuracies in his personal date free of charge. If the Customar wishes to exercise this right. the Customas shall
(2) pud his request in witing

(b} prowide the \endor wih enough information to identify himself te g the Customes's sccounl number, usernames. regisiration detais). and

(gl spaciy ihe information thal s incomact and what it shouls be meplaced with

The Vendor shall repdy 10 the Cusiomer as soon as pracicable upon s receigt of the Customenr's regues!

The Customer's access or comection request will not be granisd as of right. the Vendor's abilty fo accede i the Custormer's acoezs or cormechon reguest is subjectad o
the prohibitions and axteptions set out of which may be set out in the Singapore Personal Data Protection Act ("POPAT] and its accompanmying regulaions

The Custorner shall hawe e right 1o ssk fhe Viendor 1o siop collecting, using or dasciasing hin personal data for any of e abovementionsd purposes set oul in Clauses
I7.1and 172 inmmmbmmhm[ me Customer shall complete the Vandors presanbed lorm andior

(A} Pt hem reguest in wiiting Dy way of an emad sent 1o he Vendar

(b) pravide the Venoor with hes name, NRIC nember, mobile numbef, emall Bod Vehicle regiirabon number 1o identify the Cusiomer. and

(1 if the Customer’s objection is nol lo direct marketding in genaral. bul to direct marketing by & particular channsl (e g vaice call SMS. MMS. fax. mailers of emall], (e
Customes has o spacfy the channe| he & withdrawang hes consent 1o

in the event that the Customer withdraws conseet 10 the collsction, use or disclosure of his personal deta such that it matenally afects this Agresment and i rnde the
Vendor unable to, or such that it becomes difficult for the Vendor to pedom or property perform or discharge its obligations under this Agresment. &t kw, under the
wartanty undertakings. or its role as & responsibie dealer of BMW vehicies. the Viendor may at is discrebion. be entilied o lerminaie this Agreemeni with the Customer

The obtsning the Customes's consant for the collaction. wse or disciosure of he parsonal data under this clause 17 1S subject io the sxceptions $&1 oul o which may be
s&t put in e POPA

The Customer shall address &l commuenications pertaining to this Clecse 17 1o

The Data Protection Orfficer
Performance Motors Limisd

Adoress

Sime Darby Performance Cenire
300 Alexandrs Road
Singapore 158841

Email address
dataprotection@pmi com &g
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FINAL REPORT
Estimta Mo - Bl 50153 Page Mo
Date Estimatad 1 1B/02/7201F
Prepared By Han Ewan Tong
REFAIR FOR - - ACCOUNT - 135
Sim Song Kai China Taiping Insurance (8) Pta Ltd
§ Sesbawang Crescent 31 Anson Road
#07-17 #16-00 Bpringleaf Tower
Singepocs 079509
Singapors 757057
REGH WO CHASSI 5 MO REE DATE MIEL M LEACE
SK811TTL IGTE6S0 10/12/2018 X1 aDrivelBi Q
DESCRIFTION DRICINAL PRICE  DISC. % NETT
Ta rapiace front bumper and attachments inchude knocking B50.00 850.00
out dented areas caused by the accident
To respray front bumper 934,00 g934.00
To chieck elacirical wiring systems at the frant section 150.00 150.00
for proper function
To supply front emboss number plate B3.00 83.00
Sundries B0.00 80.00
DESCRIPTION UNIT PRICE QTy DISC. % NETT
FRT BUMPER PANEL PRIMED (PDCPMA) 734,70 1.00 734,70
# FAT BUMPER PANEL LOWER SECTION [PDC * 281,80 1.00 281,80
LICENCE PLATE HOLDER ECE .65 1.00 7065
EXPANDING RIVET 135 2000 27.00
£ SUPPLEMENTARY ITEMS
Total Labour : 2,097.00
Total Parts ; = —— 1,114,15
Total Labour & Parts : 321115
Daduction for Excess : ___Doo
Total Repar Costs less Excess: 327135
GST @7%: 22478
Grand Total ! 343583

Firal Report SKS11771L, Page 1

Finalised by: Caroline DID: 63190174 Fax 64724601



Performance Motors Limited
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SUPPLEMENTARY
Estlmta Mo Bl 50153 Page Mo,
Cate Estl mted 18/02/2019
Prepared By Han Kwan Yang
REPAIR FOR = = RCCOUNT - 13%
S8im Bong Mai China Taiping Insurance [§) FPta Ltd
§ Bsmbawang Crescent 3 Ansocn Road
T-17 #1&-00 Springleaf Towar

Singapoce 079909
gingspore 757057

RE MO CHASSI B NO RE@ DATE MIEL W LEAGE
ENS11TTL IGTEER0 10/12/2018 Xl sDriveldi o
DESCRIPTION ORIGNALPRICE  DISC.% NETT
DESCRIPTION UNIT PRICE Qry DiSC.% NETT
# FAT BUMPER PANEL LOWER SECTION (PDC * 28180 1.00 28180
Total Labour ;
Total Parts : 28180
Total Labour & Parts ; 28180

Final Report SKS1177L. Page 1 Finakised by; Caroline DI 63190174 Fax; 64794601



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

: : e o .
Case  |Wotified |Est Submitted | Ad) Assigned Ad) Bpt Adj Submitted | lna Authed Statis
e | 0% Mar 2019 JATarIoi® lse3ainas  ($83,21145 Pending for Survey

_ | e i it | Edit Extimates | | view iz | o onn: | .

Claim Details

|[Created by Insurer]

" SKS1177L | Date of Loss: |17/02/2019 15:00 - 159
- ——— -

|[2 Manths and 7 Days From LTA Reg Date (Man ¥r)]

;| TP/ SNM19D200860C02 TaCYICNET | DMACSNI0037618000

|
Palicy No
SKYIIGES (Claimant): | UNAVATLABLE
Excessi 158000 ==
Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:
| 531901 72/83100174

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 . [Handied by Chong Boon Sen|

AXA Tnsurance Pte Ltd (HQ) - Tel! 6338 7283

LEK Auto Consultants Pte Lid (HQ) - Tel 62563561 . |[Handled by MOMD TAUFTKEH BIN HAMID] . [Final Rpt dus
113/03/2019]

ASSOCIATED MAIL RECEIVED
There are no ma for this case.

View All ] Cormpose Case Majl ]

| ALL ASSOCIATED TASKS=

wiew All | Search Tasks | Creste ew Task | complets |

Duw Date Priority Type  Task Group Subiject  Handler Azsigned By Completed On Created On Dane?
No resulis

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/4/2019
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Claim Documents

*SKS1177L (SNM19D200860C02)
[SKI33665]
L

5IM SONG KAI
Feb 17 2019 3:00FPM

-]
Performance Motors Limited

Page 1 of 2

Uplasd Docaments | Uplowd Protos | Compose ew Lester | View [Virw in Broweer [ V]
;'H'ldln - {1 per page ;! [l
[No | Finalized On Performance Motors Limited (Alexandra) Thumbnall | Print
' , Video - Accident
1 MBI ADSE [ e accdent Report Bocuments) B o e
|Assessment Reports lipecpage [v] B2
iNn lehmun | Performance Motors Limited (Alexandra) Thumbaail  Print
1 18/02/18 13:04 | Accident Statement © | 020
[Paton/ e -  ———— 3 fier page v]| 2
Mo |Finalized On Performance Motors Limited (Alesandra) Thumbnall| Print

: Accident Photo
il lmmjﬁ 12:58 | Lirams Azzicler B Dacomanes | O | s | 4
- ; Accident Photo
2 iwmmi 2 T bt : ) 0 | wacwes | 4
. Accident Photo
|3 |18/02/19 12:58 [Cinkhat Acciddns Ragart 1 0 | s | W
| . Accident Photo
14 [IB02IID ARS8 | et Rapors Dscumanss] D | ades A
15 (180210 1258 | eport & . ) | Load g | &8
: ; Accident Photn
|6 | 18)03/1G 12:58 " orehibe ] B - ] q Load JPG ﬂi
; : Accident Photo
_.J :.LBIBI.-".'.'! 12:58 ey -rp— - _ n:mlm .EE
f i : | Accident Photo Load
i'l !WEINQEH | [usnkme Accidmit Maport Ducusty | I | n | _H'G E
A | ccident Photo
. ,IM!E' :Lil " i - l! Load s | BA
: L ACEARAE AP0 Doy Heacl
10 |1802/19 12:58 E’“"‘m_ '“""." ; | S _.0 Load 176G E
No | Relabel/Reorder | LKK Auto Consultanis Pte Ltd (HG) Thumbsnail | Print
H I;m:,rm 1044 | General View 0| Lvadwc | A
2 |29/03/19 10:44 | General View 0 | tosdies | A
(R —_— = —
1390319 10:44 | General View 0 | losdis &
4 29011910144 General View Lnaa ¥G | M
'5 :u@ywm:q General View 0 | waairs | &
6 29/01/19 10:44 | General View 0 | wers | 4
7 25/03/19 10:44  General View | @ | waews | &
lha [29/03/19 1044 | General View O icsdc | A
9 |20/03/19 10:44 | General View 0 | wews | 4
10 |29/03/19 10:44 | General View O ws | B8 |
11 (29/03/19 10:44 | General View 0| taarc |
12 (29/03/19 10:44 | General View 0  wewe | 4
13 [29/03/19 10144 General View 0 wadwc | A
14 |29/03/18 10:44 | General View © | waws | 4
1529031910144 | Geners! View . It A
16 |25/03/15 10:44 | Reinspection Photo O wars |

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2019
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Page 2 of 2

video [tperpoge  [v] B2 |
Na_|Finsiczed On Performance Motors Limited (Alexandra) Thumbnall| Print|
_ &
17 29/03/19 10:44 | Reinspection Photo © | ossws | B
18 (29/03/19 10:44 | Reinspection Phato O | wears |
I.."uu;mm 1perpage |~ B
No_|Finalized On Performance Molors Limited (Alexandra) | Thumbnail | Print
| ; Sketch Plan
1 w9028 TN R e el 0 | s
Linked Accident Report Documents
Viaw [View in Srowser 7]
A = [1oervoce  [¥] M
[N_.u | Finalized On Performance Motors Limited (Alexandra) Thumbnall | Print
|1 18/02/15 12:58 | Video - Accident © [ oaamrs
| I
'Assessment Reports [1 per page !-r! =]
No | Finalized On Performance Motors Limited (Alexancdra) Thumbnail | Print
! 18/03/1913:06 | Accident Statement O | cearm
@mﬂm 1 per page v A
Mo Finslized On | Performance Motors Limited (Alexandra) Thumbnall | Print
! 1M/02/1912:58 | Accident Phote @ | loeaws | &
2 IW0M1912:58 | Accident Photo 0 | Losdies | &
3 18019 12:58 | Accident Photo O | wawvs M
4  (18/02/19 12:58 | Accldent Phota 0 | eairs | A
5 {mnmﬂ 12458 | Aceldent Photo O | wews | A
|6 18/02/19 12:58 | Accident Photo © | wars | & |
7 18/02/1912:58 | Accident Photo O | weows | A
3 i — emcm—]
‘B |18/0219 12:58 | Accident Photo 0| snws | |
9 |18/02/1912:58 | Accident Photo O | waews | 2 |
10 [18/02/19 12:58 | Accident Photo | wewre | 4|
'Documentation - S (perpage (] &4
Mo |Finalized On | Performance Motors Limited (Alexandra ) Thumbnail| Print
1 |18/02/15 12:58 | Skatch Plan O e
Documents Checklist
Reset | Save |
5
W

Show Remarks To: ] Handling Insurer
gty Hemarks '8 Predin @Bl pay s i k3 ether paries
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Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd co resNo 19ss07158m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto com,assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CS/CTI19003940/T1TD302

Date: 04/04/20189
REFERENCE
_ China Taiping Insurancea )
Handling Insurer: (Singapore) Pte. Lid. Palicy No: DMPCSN3003TE18000
Clli_man'l Vehicle SKS1177L Inl-lfl'ld Vehicle SKJ3366S
No : No:
Date of Loss:  17/02/2019 Nature of Claim TP ﬁ':,““ SNM19D200860C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKS1177L
Make & Model BMW X1, 1.5 SDRIVE 181 (A) Engine No; 40075455B8388154
Reg. Date 10/12/2018 (Man. Year: 2018) Chassis No. WBAJG120703G76690
Colour: Black Odometer; 4764 km
Engine Capacity: 1488 cc
Market Value/MNew Car Price: N/A
Sum Insured (S%) Market Value/MNew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225I155 R17 Rear Tyre Size; 225/55 R17
Front Left Sida: Pirelli 8 mm Rear Leh Side Pirelli & mm
Front Right Side: Pirelli 8 mm Rear Right Side Pirelll & mm
Thie above values prosent ihe remaining fyre ready depth
COST OF CLAIMS ~ Repairer's  Adjusters Difference  Diff %
Paris 1,708.30 127715 431.15 2524
Miscallaneous ltems 0.00 0.00 0.00
Labour 2.490.00 193400 556.00 2233
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 4,198.30 3,211.15 987.15 23.51
+ GST 7.00/7.00% (55) 29388 22478 69.10 23.51
Nett Amount (5%) 4.492.18 343593 1.056.25 23,51
INSPECTION
Date of Assignmeni: 04/0372018
Dats Inspecled: 04/0372019 Inspacted Al Performance Motors Limited [Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 158941
Estimated Period of Repair: 3.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/4/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings of ihe limo and place of inspection stated heren. Soch mEpsction has been caried ouf (o he best of our
knowimdge and ability bul any offier labiity iwnder any other cirumsiancas i heraby arpressdy exclided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised 04 Apr 2018)

Parts: M1-SUV BMW X1 1.5 SDRIVE 18I (A) (Catalogue:Menmen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKS1177TL)

Validity: These estimales are valid only if they contain the print code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the las! estimate page

Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *SUNDRIES MNecassary BO.OOFS *BO.00FS
2 1 *IMPACT ABSORBER TOP Mot Necessary 43.70F5 “-FS
< I | ‘FRT BUMPER TOP CARRIER Not Necessary ITIB5FS *-F5
4 1 *FRT BUMPER PANEL PRIMED (PDC) Deformed 734 70FS  *T34.70FS
5 1 *FRT BUMPER PANEL LOWER SECTI Cul 281.B0FS  "2B1.BOFS
-] 1 "LICENCE PLATE HOLDER ECE Deformed T0.65F5 *TO.B5FS
7 1 ‘jEuI;Fl;:LHDIHG RIVET Necessary 40.50 F5 *2T.00FS

| 1]
B 1 *FRONT EMBOSS NUMBER PLATE Bent B3.00FS *83.00FS

F=Franchise pan S=Spchen
Total Parts (S§) 1,708.30 1,277.15

Report was unsubmitted dunng this print-out. |

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/4/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellancous Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE FRONT BUMPER & ATTA CHMENTS Mew 1.275.00 B850.00
INCLUDING TO KNOCK OUT DENTED AREA CAUSED BY THE
ACCIDENT
2 TO RESPRAY FRONT BUMPER New 1.038.00 934.00
3 TO CHECK ELECTRICAL WIRING SYSTEM AT THE FRONT Y 177.00 150.00
SECTION FOR PROPER FUNCTION INCLUDING ADJUSTMENT
OF HEADLIGHTS
Gross Labour Cost (S$) 2,490.00 1,934.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/4/2019



