[ S =

55 CASE OWNER-

| e/ PW4000 339, Res? lf

LEK
TRALC:

Surbveyor

Pre-assign / CCL

MY

{FTE

Clm 3310 5R

o S

A
F.qm.::u;..am—l;n: __\J_LL

Insured Vichicie No ) i Clatm Mo, H
MName of Insured : _Eﬂﬂ ﬂ.ﬂ TM Policy No
Insured Tel No Hp ) Make / Modsl
Excess See 11 :5§ poa: YYIMY Place of Accident
Is driver the owner ((YES / NO ) Namre of Accidens
— o
IENO, Driver Name / Age Ol GIA REPORT: ¥ES/NO : TP GIA REI‘DRT.@J’NH
Driver Tel No w@mm lnsured Lishility . % Final? Yes/Na
SISWNE — —
INSRS: INSRS INSRS: INSRS;
WEP WSP: wse: WwSp:
Tel }\M-‘{ Td: Tel Tel:
Linhility Linbility Laahility Linbility
RMKS RMKS RMKS: RMKS:
] fsTAGE DATE/ PIC
{ y - 38.4"% | : \ .. |Non-Reporting lir ( st}
LA M L] A A S Wl |71 77 —
___ — 7 ____|Heo-Reporting tw {Finali
| N _ Matifiestiog 1t (if non-plekup) |
=
Al [t N ) Sumo caw o A fter eull lir 10 OL
— ¥ ﬁ__ A e | T |Uecumentathon Cheek List: Handber  Typist
FUAIN  [overny Ao o Pue . ——— |Motfication b (Fron-pickapy |
; B , After eall e 1o QL i ]
Bigeld | sae o Baan L [ A thor sation Tn.ﬁir j
| I 2 [Relonse Voucher
VAN AMEIR LS T Finul Repair Bill 1
- o Wi C {0 T ICar Remal Invice
- C T Towing Invoice -
— L  rasan
[Medical Bilt
- o B jrin
- - - i IandateReject Instruction
- Wi ILI:'D
o -0l 1%  IPayment Breakdown Form
PRELIMINARY ADVICE Date/Time Sent By Post-Repair Photos
|Others;
ﬂHQI::EATIﬂN DatefTime: Confirm with: Confirm by
Repair Cost: 58 { days) Reduction % Emal |__JCan [
FINAL SETTLEMENT  Dane/Time: Confitm with Email| |
Final Liability % © _ {Agreed / Assessed) BOLA SN No - wie  ENOOrB28 Ass Lia- _|
Repuir Cost 5% I T R FED Ladh
Lass of Rental (LOR): s$ L days) o -
Lons of Use (LOLT): s$ 5 % duw) | . \ N
Lass of Income (LOT) 5§ s X days) - \ 1 \m. 0
LOR only | Lovonty [ Jror +1ou [T tor+ton ] [Tick auly one) LNt _1 ‘{’ =
CIA/LTA Scarch S8 B —
Medical! S5 - B 1) Claim sistus:
Disbiirsement 8 {eg Tow! Independent ) N ReportFormat: | W
Legal Co 55 3} Survey lee -
Total: 55 Global Sum 88:
FINAL PAYMENT Date/Time Confirm with Emmil | catll__J
Payee 1- 8 Namel | —_— ——t
Payee2 (Strike ifNA) _ |SS Narme 2: — '
Payee 3 ‘Strike ifNAY  |SS Ay )

oL mEE m B R R Se §ee de e e E—




et —n 1 N

ASSICNMENT

ASSREC BY. SUEH [peonn
Adirian_

Fome Date

E!hmtﬂ:li T P g — _.._-.

OO TPIWS [ TP RES 1 00 RES { EVA Hmum;“ )
Tor Inspect Vehicle Me;

al Warkshap mia 2N Bl =" L
o n _im Em

Iogured: "

Palicy No.

Claiing No. g

Sum Insurad. o Encess:

(Client's Record) N . T
Maka of Veh

* {Paray Condiion) ;
Remark: Tha veh had commancad its NiS | /s

rapair at the time of inspaction,

Bal. or Markat Value:

IDAC Azcident Rport: . Consislent? : Yes or No
GIA / PR Seen: —_H_r:mmu?.'mnrun
Fst Rapaics o« days  Res: Yesor No
Lum Sum; B _cn:_:ﬂ IVal: Yes or Mo

CA | REV | REP, | 24 HRS

veie. SLSAS22E . viregn 20 iyt
Type: QT3 M.Cyele | Bus | Van | Loy | Tasi | Prime Mover |

Trueh | Tradlar ar
wo podi @S

Calour D AC  Insurad [ Std ] NITNA

Sp.Reading Na j1 TiRadia: Insured | Std 1 NI f NA
Engio |

I et s
Cio: LuHu'.f,uE“‘*ﬂ-”"-’Gfﬂ
Gan. Bmd@.‘l’llrf?duﬁﬂumt
Steering: (@Grdatt Jammed [ Laskad / Burnt of
Brake: @rnmmrmmmumw

o 211]

Modi: NIl (§RiY | STO AIRim or e
esee £ 25S/¢SRW

R: '-15'5/{;.3 %0 -
@nummwuﬁnfsmﬁikhlﬁnsummsumu
TOYO 1 YOKO o

Frony Rear )

Bl - _{E_{q “d_-_“m H-ﬂ'll. E mm
we 06

voa____ m[ 03/[_?
Survoy held al NI T

Des. of Damages : Frt | Rear | OIS r@@tnmm or

Vahicke: INJOUT
e, —Person Contacted: The UIC | Ghassls frame | Body Structure affecied due 1o collsion
Date { Time |  Action / Instruction :
|-. — i i —— — o 5 e e  — —
o %080 (oA B -
mvese s (. Vo el *s "W
PV AL o L
C[Ne:iRRCTT T _
__.! . = e TR P M S SR ) 1 ST e Wy F
Dot Tlina, Pt #naiio? DabafTine, File Fatum o? Part Prices Chack: Survey Fes: Date:
b N | I our asebAM [
J;l - ____5__‘1!“_ TS R _S«R% _8l
s W Pholos RSN
Preil Repot T P .
Final Repat: AL S ——




A2 fe 2 R AAA R PR S -
NEW HOCK TECK MOTOR PTE. LTD.

. | Kakl Bukit Ave 6, Blk C #01-43 Autobay@HKaki Bukit, Singapore 417883
Email: admin@nhtmotorcom  Website: www.nhtmaotor.com
Tel 6TAT 9241 Fax 67417276
LUEN: 201718370K

27/02/2019
Blk 1 Kaki Bukit Ave b
#01-43
Singapore 417883 0 Fu WAw i

™

Accident date: 27/02/2019
Estimated repair cost for vehicle no: SLS2522E AUDI Q5 3.2 A FSI S-LINE '11
CHASSIS: WAUZZZ8R6CAD03341

S/n Qty Items U/price Amount

1 1  Front L/H Head Lamp 7ot t $2,419.35 ~

2 1  Front L/H Head Lamp Lower Bracket A «— $87.50 4

3 1 Front Bumper v/, . $2,098.10

4 8 Front BumperClip $6.50 $52°00 “o

5 2 Front Bumper Side Retainer [ /1 #e. $36.55 S73:10 76 -

6 1 Front L/H Bumper Fog Lamp 2 P $194.10 >

7 1 Front L/H Bumper Fog Lamp Cover |° $151.75 4

8 1 Front L/H Fender Vewded $752.85 <

9 1 Front L/H Fender Cowling ¢ "v~_a $190.95

10 8 Front L/H Fender Cowling Clip 7~ $6.50 $52.00 “o

11 1 Front L/HRim [t $3,140:25 /250~

12 1 FrontL/HTyre $450-00 25

13 1 Front L/H Lower Arm et $540.20 —

14 1 Front L/H Upper Arm % g, ¢ $540.80° 7D\

15 1 Front L/H Trailing Arm - $1,00375 205

16 1  Front L/H Knuckle Arm Be-i $1,020.55"

17 1 Front L/H Knuckle Arm Bearing /< $625.95 <

18 1 Front L/H Shock Absorber gz 4~ $1,567.35

19 1  Front L/H Drive Shaft 7 $2,700.80 4

20 1 Front Stabilizer Bar [ N ra $422.95 &

21 1  Front Steering Rack | $5,440.10 +

22 1 Vinyl Wrap (Special Nett) - $3,508-:00 120,

> fer)

_,{r(: Y Subtotal :- $27,013.90

75 1‘:_‘-.}



Labour charges

r

- To remove & refit front L/H undercarriage

To remove & refit front drive shaft & steering rack
To remove & refit vinyl wrap

To check wheel alignment

To check wiring

To reset computer

Tuff kote

Towing fee

Panel beating

Spray painting
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Subtotal :- $3,350.00

Total:- $30,363.90
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Crwimner 1D Type
Crner 1D

Singapore MRIC
FO71A

Vehicle Na.:

Viehicle to be Exported:
Intended Deregistration Date
Vehicke Make

Vehicle Model:

Primary Colour:
Manufacturing Year
Engine Mo

Chassls No

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

5L52522E

Yes

01 Mar 2017

AUD)

Q5 3.2L F5I S=-LINE QUATTRO AT D/AB HID
Brewm

2011

CALOBSBAB
WAUZZZER6CADDIIS]
199.0 kW (244 bhp)
$54,095.00

27 Aug 2011

29 Aug 2011

1

$54.095.00

PARF Eliglbility:
PARF Eligibility Expliry Date
PARF Rebate Amount

Yes
28 Aug 2021
§32457.00

COE Expiry Date
COE Category
COE Period(Years]
QP Paid:
COE Rebate Amount
Total Rebate Amount:
The information contained herein s correct as at 01 Mar 2019

26 Aug 2021

B -Car(1601ce & above)
10

$55,001.00
$134691.00
$46,148.00

OK



sGCARMART.COM Login | Sign up C

Ll

dealers § Sell ur Car for More Cash
EDn'IIJEIEd to Highest Price or Get $100 Free SELL YOUR CAR
huy my carl ' Get Pald Now, Handover Later

* Frem VICCW rraiustisn

Post an Advertisement * Frem propmong end § peocths st ance

Saill it yoursel® Advertise it ot just —_— i i -1&“..;-::;:.-:\:-;‘“ -
. - = = \pgrabar putEhaee enereintam
%58 until it's SOLD! ' apest In Markes » 107 dapuait rafumd fur wnapproved loan

B it s @ Wars of aiing | [N - <3S YONG LEE SENG MOTOR PTE LTD

Sort by Date Posted

Only | Coreful Cwinership Like Mew, 100% Oniginal Factory Condition. Agent Premium Uni. Besifl (nterer And Color Combsnation, Full Servicing
Histary And Maintessnce TT Cate With Genulne Low Mile,

GETTDUF Is your COE expiring? Let us help you renew It}

COE Gutting your COE menewed b eary, fasd and affordatie. We'l hip vou renew your COE srd pet 8 loan for |6, Gut the chaspest loan in town and an
RENEWAL  spproval in 2 deys without effert! Enquire today,
LOAN
[ Audi QS 2.0A TFSI Quattro 158,000 $12.390 fye 30-Dec-2011 198 e 156,776 km suv avaltabie

Well Mainzzined & Regularly Serviced Consignment Linit, Viewing By Apgrmtmant Ondy, Lesther Seats, ABS, Dual Climatic Alroon, Mt Function
Saening, Audi Audio System. 200 4 Cyfinder Turbocharged TF.,
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Asher 5"2 (LKKAuto)

From: lionel tan@fwd.com

Sent: Monday, 29 April 2019 4:36 PM

To: Asher Sng (LKKAuto)

Ce: motorelaims sg@fwd cam

Subject: RE: [REJECTION] RE: SL52522E CLAIMING AGAINST SGMBBO5SR(FWD) - DOA:27.02.19
Follow Up Flag: Follow up

Flag Status: Flagged

Hi Asher,

Please refer to the video footage uploaded in Merimen,
Liability is clearly against Third Party. Please reject claim.

Thank you.

Regards,
Lionel

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com)

Sent: Monday, April 29, 2019 4:26 PM

To: Lionel Tan Tian Pei - SGUser

Ce: Motor Claims 5G - 5G Common

Subject: [REJECTION] RE: SLS2522E CLAIMING AGAINST SGMBBOSR(FWD) - DOA:27.02.19

Dear Sir/Madam,

ACCIDENT INVOLVING SGM BBOSR (OI) & 5LS 2522E (TP) & SIN 538Z (OTHER) ON 27/02/2019

We refer to the above matter.

TP reported that other party make a left turn into the main road collided into his vehicle, not aware how the accident
occurred with Ol he has a green light in his favour.

Ol reported that he make a left turn with other party into the main road with green light in the favour, TP beats the red
light.

Based on the above accident scenario is unlikely that both insured and the other party beats the red light to make a left
turn.

Therefore we are of the opinion that insured shall not be liable for the accident.
In view of the above, we are intending to reject TP claim.

For your approval/ comments/ instruction.

Thank You



Bedt Regards,

Asher Sng | Cose Harides

LKK Aute Consullonts Ple Lid

phona: 6841-5051 | email; gzharsng@lkkoytg.com | fox 47414108
Bl 51, Paya Ubkd Indusiiial Park, Ubi Avenue 1, #02-25 | 5[408%33)

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com)|
Sent: Monday, 4 March 2019 10:08 AM
To: lionel tan@fwd.com; assignments <assignments@|kkauto.com>; SUR <sur@|kkauto.com>

Cc: motorclaims.sg @ fwd.com
Subject: RE: 5L52522E CLAIMING AGAINST SGME8B05R(FWD) - DOA:27.02.19

Dear Lionel,

Thank you for the assignment.

Shiau Chan on behalf of G.Nivitha | Admin

LEK Auto Consultants Ple Ltd

Phone: 8841-1972 | emall: pasignmenta@ (Kkauto com | fax: 6256-4315
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #o2-25 | S(408533)

From: lionel.tan@fwd.com [mailto:lionel.tan@fwd.com]
Sent: Friday, 1 March 2019 5:12 PM

To: assignments@lkkauto.com; sur@lkkauto com

Ce: motorclaims sg@fwd.com
Subject: FW: SLS2522E CLAIMING AGAINST SGM8805R(FWD) - DOA:27.02.19

Hi

Please arrange survay(SJE) with repairer.

Regards,
Lionel

From: Admin nht [mallto:admin@nhtmotor.com]

Sent: Friday, March 1, 2019 3:02 PM

To: Lionel Tan Tian Pei - SGUser

Cc: Motor Claims 5G - 5G Common

Subject: ===Emall Spoofing Detected=== Re: ===Email Spoofing Detected=== 5L52522E CLAIMING AGAINST SIN538Z
DOA:27.02.19

Without Prejudice

Hi Lionel



Please arrange for :-

1.LKK AUTO CONSULTANTS PTELTD

Best Regards,

Sukyi Chong
New Hock Teck Motor Pte Lid
1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukil S(417883)

Tel : 67479241 Fax : 6741 7276

On Fri, Mar 1, 2019 at 2:57 PM <lionel.tan @ fwd.com> wrote:
Without Prejudice

Dear SirlMadam,

Please select one of our survayors as follows: -

l. LKK AUTO CONSULTANTS PTELTD

2. INFINITI APPRAISAL SERVICE

3. AJAX INSPECTION SERVICES PTELTD
4. APPRAISALS ASSOCIATES PTELTD

5. VICOMLTD

I you are not agreeable to any of the above, we would proceed to appainl a surveyor to conduct a pre repair survey &
post rapair inspaction within the timaline stipulated under the NIMA protocol.

We look forward 1o your reply.



Thank you.

Lionel

From: Admin nht [mallto:admin@nhtmotar.com|

Sent: Friday, March 1, 2019 2:55 PM

To: Motor Claims 5G - 5G Common

Cc: Lionel Tan Tian Pel - SGUser; Belliana - SGUser

Subject; ===Email Spoafing Detected=== 5L52522E CLAIMING AGAINST SIN5382 DOA:27.02.19

Hi Motor Claims Department,

Please send us vour list of surveyor for PRI thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Lid

| Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit S(417883)

Tel: 6747 9241 Fax : 6741 7276



ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use
of the individual or entity to whom they are addressed. If you have received this email in error, please notify
the sender immediately and delete this email and any attachments from your system. You should not use,
disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments ransmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose,
copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.




This emall has been checked for viruses by AVG antivirus software.
WWw.avg.com

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have recelved this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this emall and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our maill domain. Please always scan for viruses before opening any attachments.



Asher Sna !LKﬂAutn!

From: Asher Sng (LKKAuto)

Sent: Monday, 10 June 2019 12:43 PM

To: ‘Admin nht'

Subject: ACCIDENT INVOLVING 5LS 2522E AND 5GM BBOSR ON 27/02/2019
Attachments: SGM BBOSR VIDEQ.mp4; 01 SKETCH PLAN pdf

Your Ref: 5LS 2522E
Our Ref: CC4/FWD19003539/Aea3

WITHOUT PREJUDICE"
SAVEASTO COSTS

Hi Sir/Mdm,
We refer to the above matter.

ACCIDENT INVOLVING SLS 2522E AND SGM 8805R ON 27/02/2019
We attached here with a copy of our insured’s accident statement and video for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client beats the red light
and collided into our insured vehicle.

We are of the opinion that liability is not In your client’s favor,

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.

Thank You.

Best Regards,

Ashet Sng | Cose Handler

LKK Auto Comuultants Pie Lid

phone; £841-5051 | emalk gshenngSlkkguto com | lox: 4741-4108

Bk 51, Paya Ub| iIndustriol Pork. Ui Avenue |, #02-25 | 5/408933)

From: Admin nht [mailto:admin@nhtmotor.com)|

Sent: Friday, March 1, 2019 3:02 PM

To: Lionel Tan Tian Pei - SGUser

Cc: Motor Claims SG - 5G Commaon

Subject: ===Email Spoofing Detected=== Re: ===Email Spoofing Detected===SL52522E CLAIMING AGAINST 5JN5382
DOA:27.02.19

Without Prejudice

Hi Lionel



Please armange for :-

1.LKK AUTO CONSULTANTS PTELTD

Besl Regards,

Sukvi Chong

New Hock Teck Motor Pte Lid

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)
Tel : 67479241 Fax : 6741 7276

On Fri, Mar 1, 2019 at 2:57 PM <lionel.tan @ fwd.com> wrote:
Without Prejudice

Dear Sir/Madam,

Please select one of our surveyors as follows: -

l. LKK AUTO CONSULTANTS PTELTD

2. INFINITI APPRAISAL SERVICE

3. AJAX INSPECTION SERVICES PTELTD
4. APPRAISALS ASSOCIATES PTE LTD

5. VICOM LTD

If you are not agreeable to any of the above, we would proceed to appaint a surveyor to conduct a pre repair survey &
post repair inspection within the timeline stipulated under the NIMA protocol.

We look forward to your reply.



Thank you.

Lionel

From: Admin nht [mailto;:admin@nhtmotar.com|
Sent: Friday, March 1, 2019 2:55 PM

To: Motor Claims 5G - 56 Common
Cc: Lionel Tan Tian Pel - SGUser; Belliana - SGUser
Subject: ===Email Spoofing Detected=== SL52522E CLAIMING AGAINST SJN538Z DOA:27.02.19

Hi Motor Claims Department,

Please send us your list of surveyor for PRI,thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit S(417883)

Tel : 6747 9241 Fax : 6741 7276



ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use
of the individual or entity to whom they are addressed. If you have received this email in error, please notify
the sender immediately and delete this email and any attachments from your system. You should not use,
disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose,
copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.




This email has been checked for viruses by AVG antivirus software.
WWW . avE com



Nivitha SLI(K Autu!

From: lionel.tan@fwd.com

Sent: Friday, 1 March 2018 5:12 PM

To: assignments@lkkauto.com; sur@lkkauto.com

Ce: motorclaimssg@fwd.com

Subject: FW: 5L52522E CLAIMING AGAINST SGMB80SR(FWD] - DOA:27.02.19
Hi

Please arrange survey(SJE) with repairer

Regards, !
Lionel __,/
From: Admin nht [mailto:admin@nhtmotor.com]

Sent: Friday, March 1, 2019 3:02 PM

To: Lionel Tan Tian Pel - SGUser

Cc: Motor Claims 5G - SG Common

Subject: ===Email Spoofing Detected=== Re: ===Email Spoofing Detected=== SLS2522F CLAIMING AGAINST SIN538Z
DOA:27.02.19

Without Prejudice
Hi Lionel
Please arrange for :-

1.LKK AUTO CONSULTANTS PTE LTD

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Lid

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit S(417883)
Tel : 67479241 Fax: 6741 7276

On Fri, Mar 1, 2019 at 2:57 PM <lionel.tan@fwd.com> wrote:

hout P



Dear Sir/Madam,

Please select one of our surveyors as follows. -

. LKK AUTO CONSULTANTS PTELTD

2. INFINITI APPRAISAL SERVICE

3. AJAX INSPECTION SERVICES PTELTD
4. APPRAISALS ASSOCIATES PTELTD

5. VICOM LTD

If you are not agreeable to any of the above, we would proceed to appoint a surveyor to conduct a pre repair survey
& post repair inspection within the timeline stipulated under the NIMA protocol.

We look forward to your reply.

Thank you.

Lionel

From: Admin nht [mailto:admin@nhtmotor.com]

Sent: Friday, March 1, 2019 2:55 PM

To: Mator Claims SG - 5G Common

Cc: Lionel Tan Tian Pei - SGUser; Belliana - SGUser

Subject: ===Email Spoofing Detected=== SL52522E CLAIMING AGAINST SIN538Z DDA:27.02.19

Hi Motor Claims Department,

Please send us your list of surveyor for PRI thanks.

Best Regards,
Sukyi Chong

New Hock Teck Motor Pte Lid



I Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit S(417883)

Tel : 67479241 Fax:6741 7276

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. I you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments,

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT



been scanned for viruses by our mail domain. Please always scan for viruses before opening any
" attachments.
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«..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
|__Case [Notified Est Submitted  |Ad) Assigned Ad) Aot Ad] Submitted | Ina Auth'ed Status
|2 Fe0 2013 s i $$10,500.00  |S$10,500.00 m for Survey
£t feg | ool Edn Estimates | | view RApt ot o]

Main Claim Details

(CLAIM SUBFOLDER DETAILS [[Created by adjuster]
{insurec: | Yam Su Tong, 1D: S2641683C

Main 1

Clamane: | YEO SEO MONG,  1D: S11770714

Vehicls Reg . |Z7/02/2019 D4:00 - :59

No.: SL52522¢ Cate of Losx: B9 Months and 29 Days From LTA Reg Date [Man ¥r)]

Claim Type: | TP / 1201900005448 RaICYICOVA | pNPY2017-00007674-01

Policy No. |
SGMBBOSR [Claimant}: GA314323

Excess:
Moew Hock Teck Motor Pte Ltd (HQ) | Kak Buktt Ave 6, Bl C #01-43 Autobay@¥aki Bukit, 417883 Kaki Bukit - Tel: 6747 9241

FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 .. [Handied by Lionel Tan]

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7268
LEK Auto Consultants Pte Ltd (HQ) - Tei: §256-3561 .., [Handied by ADRIAN LING] ... [Final Rpt due 13/03/2015]

ASSOCIATED MAIL RECEIVED view Al | Compose case mau ||

There are no mail for this case. |

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | cComplete |

Dus Date  Priority Type Task Group  Subject Handler  Assigned 8y Coempleted On Created On  Done?
Np resulls

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 20/6/2019
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Claim Documents

*SLS2522E (1201900005448)
[SGMBBOS5R]
TP
YEO SEO HONG
Feb 27 2019 4:00AM
[Yan Su Tong]
MNew Hock Teck Motor Pte Ltd

Upload Documents | Upioad Photos | Compese ew Letter | View [View in Browse: [+ ]
Video {1 per page E i)
Mo | Finalized On FWD Singapors Pto. Ltd. (HQ) Thumbnail | Print
1 29/04/19 16:34 | Video - Accident [
Photos/Images [3 per page E ~
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 23/04/1909:40 | General View 0| ors |
2 23/04/19 09:40 | General View 0 s | A
|3 |20/04/1909:40 | Ganeral View 0| woows |
e |23/04/19 0940 | General View D | s | &
S 23/04713 09:40 | General View 0D | tcaawre | 4
6 23/04/1909:40  General View O cears |
]:r |23/04/19 09:40 | General View 0 | tcaows | S
B 23/04/19 09:40 | Ganeral View D  cawws |

23/04/19 09:40 Ganeral View D | wadws | M
10 |23/04/19 09:40 General View | wamws | B
11 |23/04/10 05940 | General View D | tcaawe |
17 |73/04/19 0940 | General View O | iwirc H
13 |23/04/19 09:40 | General View O | wwre |
14 |23/04/19 09:40 | General View 0 | tossws | M
15 |23/04/15 0540 | General View 0D | ewaws | B
16 |2904/19 0540 | Ganarsl View 0| earvs | @
17 204710 0541 | Genersl View 0 | taars |
18 |23/04/19 05:41 General View g Loat 3G |
19 [23/04/15 09:41 | Genersl View 0 | Losswc | [
0 |23/04/19 09141 | Genaeral View 0 | caowrs |
21 |23/04/15 05141 General View 0 | losaws | A
77 |2904/19 09041 | General View 0 | losdws | B
I3 | THO0419 0941 | General View D | eews |
74 IY04/1909:41 | General View O | wars | M
25 |2004/15 0541 | General View O | cswwrs | &
26 |23/04/15 09:41 | General View D | ladws | [
27 |23/04/19 09:41 | Genersl View 0D | waws | &
2B | 23/D4/19 09:41 General View D | waows | B
28 |2304/18 09:41 | General View D | leadws | &
30 |23/04/19 09:41 | General View 0D | toeaws | &
31 |23/04719 09:41 | Reinspection Photo 0D | wews | 4
32 [23/04/1% 09:41 Reinspection Pholo D | oadws |
31 [23/04/19 09:41 | Relnspection Phote D | leadiwg | &
34 |[23/04/18 0041 | Aeinspection Photo 0 | Loadrs

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/6/2019
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views iperpage V]| 64
e Finalired On FWD Singapore Pte. Ltd. {HQ} Thumbnail Print

|
35 23/04/19 09:41 | Relnspection Photo 0 | Ladws | 4
A6 | Z3/D4/19 DD:41 Relnspection Photo i Load JrG m
37 |23/04/19 09:41 | Reinspection Photo D | adwc | 4
38 23/04/19 09:41 | Reinspection Photo 0 lsdwc |
39 |23/04/19 09:41 | Reinspection Photo 0| s | 4
40 |23/04/19 09:41 Relnspection Photo 0 | tcadwe | 4
41 23/04/10 09:41 | Reinspection Photo 0| tsewc | &
|42 | 23/04/19 09:41 | Relnspection Photo 0| ledws | B
(a3 |23/D4/19 09:41 Relnspection Photo 0| tcagrs | A
44 |23/04/19 09:41 | Relnspection Phots 0 wdws | 4
45 | 23/04/19 09:41 Reinspection Photo D | leaawc | A
46 23/04/19 09:41 Reinspection Photo 0 | adwe | 4
47 |2/04/19 09:41 | Relnspection Photo O | e | B
48 | 23/04/19 00:41 Relnspection Photo D | wdvc | A
49 |Z3/D4/19 09:41 | Relnspection Photo D | tesarc |
50 |23/04/19 09:41 Reinspection Photo D | wawrs |
51 |23/04/19 09:41 | Reinspection Photo D | wodrs |
52 |23/04/19 09:41 Relnspoction Photo 0 | loadirc | B
51 | 23/04/19 09:41 | Reinspection Photo O | aaws | A
54 |23/04/19 08:41 | Relnspection Photo 0| caws | &
55 |23/04/19 08:41 | Reinspection Photo D | oediec | A
56 |23/04/19 02:41 | Reinspection Photo ) | Load G
57 |23/04/19 p9:a1 Reinspection Photo 0 | loadirs | A
58 |23/04/19 09:41 Reinspection Phato D | oaws | &
|59 [23/04/19 09:41 Reinspection Phato D | loadirs | A
|60 |Z3/04/19 09141 Reinspection Photo D | loaaws | A
§1 |Z3/04/19 05:41 Reinspection Photo 0| s | (A
62 |23/04/19 09:41 | Relnspection Photo D | adiec | A
|63 |23/04/15 05:41 | Rainspection Photo D | cadws | A
B4 23/04/10 03:41 | Reinspection Photo 0 | Ladwes | B4
|65 23/04/19 09:41 | Reinspection Photo D | tosaws | A
g5 |23/04/19 09:41 | Reinspection Photo D | loadirs |
(67 | 23/04/19 09:41 | Rminspection Photo O iws | &
|68 | 23/04/19 09:41 | Reinspection Photo 0| idrs | 4
:u 23/04/19 0941 | Reinspection Photo 0| lesdirc |
Documentation _m E ]|
fe |Relabel/Aeorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
{ | 04/03/19 14:47 | ACKNOWLEDGEMENT EMAIL TO FWD DD 04.03.2019 © | Losaror
7 15/03/1% 18:41 | TP GIA REPORT 3 Load FOF
3 10/06/19 12:43 | APPROVAL TO REJECT TP CLAIM Load POF
& | 10/06/19 12143 EMAIL WSP TO REJECT TP CLAIM ) | loadroF
Ne |Finalized On FWD Singapors Pie. Ltd. (HQ) Thumbnall| Print
1 |05/03/1905:12 | Insured GIA @ | toaaror
Documents Checklist
' DOCUMENTS CHECKLIST meset | Save | pree |

There are no document checklists configured.

—

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/6/2019
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Show Remarks To: [ Handling Ingurer
it REearns e proesle uniess ebu show il 19 BiNer (s

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 20/6/2019
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LKK Auto Consultants Pte Ltd icoregne 1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel 6256-3561 Fox: 6844-B805 Email: sur@lkkauto.com;assignments@/kkauvio com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/FWD19003838/AEA3Q2

Data: 20/06/2018
REFERENCE
Handling Insurer: FWD Singapore Ple. Lid. Palicy No: PNFV2017-00007674-01
Cialmant Vehicle 5 525226 Insured Vehicle No : SGMBBO0SR
Date of Loss: 27/02/2018 Nature of Claim: TP Claim No: 1201900005448
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLS2522E
Make & Model: AUDI @5, 3.2 FSI 5-LINE QUATTRO D/AB HID (A) Engine No: CALOBGE48
Reg. Dale: 26/08/2011 (Man. Year 2011) Chassis No: WAUZZZBRECADO3341
Colour: Oranga Odomeler: 140152 km
Engine Capacity 3187 cc
Market Value/New Car Price: N/A
Sum Insured (S3); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification: Mo Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size 255/45 R20 Rear Tyre Size: 255/45 R20
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The sbove walles represend the remaining hre froads depih
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 27,013.90 11,630.66 15,383 24 58.95
Miscellaneous llems 0.00 0.00 0.00
Labour 3,350.00 1.610.00 1,740.00 5194
Paintwork Labour 0.00 D.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 30,363.90 13,240.66 17,123.24 56.39
Approved Total (Overridden) (55) 10,500.00
Nett Amount [SS) 30,363.90 10,500.00 19,863.90 65.42
INSPECTION
Date of Assignment: 01/03/2018
Date Inspected: 01/03/2018 Inspected At New Hock Teck Motor Ple Lid (HQ)
1 Kaki Bukit Ave B, Blk C #01-43
Autobay@ Kaki Bukit
Singapore 417883
Estimated Period of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: Asher Sng Rong Yl

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/6/2019
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NOTE: This report represents our findings af the bime and place of inspection stated herein, Such inspection has been camied aul ko the bes! of oor
knowiedge and abilty but any other labtdty under any other circumstances it hareby axpressly srcluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/6/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-SG
M1-S5UvV
Repairars

Parts:
Labour:

Print Code: (Unsubmitted, no print-code for SLS2522E)

Validity:

Version: 1.0 (Last Synchronised: 19 Jun 2018)
AUDI Q5 3.2 FS| S-LINE QUATTRO D/AB HID (A) (Catalogue:Merimen Singapore 1.0)
{Price-denominaled Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page
Furthﬂ Infu:_ ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages. running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT L/H HEAD LAMP Cracked 241035F *2410.35FL
2 1 ‘FRONT L/H HEAD LAMP LOWER BRACKET Mot Necessary 87 50F “FL
3 1 *FRONT BUMPER Deformed 2,088.10F *2,08810FL
4 B "FRONT BUMPER CLIP Necessary 5200F “30.00FL
5§ 1 *FRONT BUMPER SIDE RETAINER N/S Necessary 7310F *36.55FL
6 1 *FRONT LUH BUMPER FOG LAMP Not Necessary 184 10F *-FL
7 1 *FRONT L/H BUMPER FOG LAMP COVER Not Necessary 151.75F *-FL
a8 1 *FRONT L/H FENDER Denled 75285F *752.B5FL
2 1 “FRONT L/H FENDER COWLING Deformed 190.95F *190.95FL
10 8 *FRONT L/H FENDER COWLING CLIP MNecassary 5200F *30.00FL
"1 *FRONT LIH RIM Cul 3,14D.25F5 *1,250.00FS
12 1 “FRONT LUH TYRE Cut 450.00 FS *350.00FS
13 1 “FRONT L/H LOWER ARM Bent 540.20F *540.20FL
14 1 “FRONT L/H UPPER ARM Bent 540.80F *2065.00FL
15 1 “FRONT L/H TRAILING ARM Bent 1.003.25F *305.00FL
16 1 *FRONT L/H KNUCKLE ARM Bent 1.020.85F *1.020.55FL
17 1 *FRONT LUH KNUCKLE ARM BEARING Necessary 625 95F *625.85 FL
18 1 “FRONT LUH SHOCK ABSORBER Bent 1,657.35F *1,557.35FL
18 1 *FRONT L/H DRIVE SHAFT Not Necessary 2,700.80F “FL
20 1 “FRONT STABILIZER BAR Mot Necessary 422 85F " FL
21 1 *FRONT STEERING RACK Not Necessary 5,440.10F *-FL
2 1 *VINYL WRAP Necessary 3,600.00FS *1,200.00FS
F=Franchise part S=5SpcMetl. L=ListhemDisc
Sub Total (S5) 27,013.90 12,611.85
- List Item Discount on L ltems 0.00/10.00% (S§) 0.00 081.19
Total Parts (S§) 27,013.90  11,630.66
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/6/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE & REFIT FRONT L/H UNDERCARRIAGE New 100.00 100.00
2 TO REMOVE & REFIT FRONT DRIVE SHAFT & STEERING Mew 0.00 0.00
RACK [MPA)

3 TO REMOVE & REFIT VINLY WRAP MNaw 450,00 300.00
4 TO CHECK WHEEL ALIGNMENT MNaw 150.00 BO.DO
s TO CHECK WIRING New 100.00 30.00
;) TO RESET COMPUTER MNew 280.00 100.00
7 TUFF KOTE New 150.00 0.00
8 TOWING FEE MNew 120,00 0.00
9  PANEL BEATING New 1,000.00 500,00
1 SPRAY PAINTING Mew 1.000.00 500.00

Gross Labour Cost (55) 3,350.00 1,610.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/6/2019



