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Sedin mam B PeLid Company Registration No. 199607 198R

S1TURIAVE ), m2-25 PAYA UHI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (ihS) 62563561 FAX : (063) 62564315

Your ref’ DMI19HO00374-1G
Our ref: CC4/EQI19003937/Uha3 Date: 15/03/2019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SLT 7316X
We refer 1o the above matter.,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 05/03/2019
at the premises of M/s Progressive Car Care Pie Lid - Ubi and have the following to report:-

Workshop Estimate Amount : 5% 3,277.25
Revised Estimate Amount : S% 2,099.00
"Check"” Items Amount : 8% 126.50
Total (Including Check Items) : 8% 2,225.50
Market Value : S8 -
LTA Reimbursement Value 1 5% -
Nett Value : 5% -

Description of Damage:
The vehicle sustained damages at the gt
O/S Rear portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4.0  days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser
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Progressive Car Care Pte Ltd
BIk 3022A Ubi Rood | 10145446 Singapore 408716

TEL- 6741 5336 FAX: 6741 7208 Email: claims@procarcare com 1y

G5T:201006849C RCH NO:201006949C

£y

{jlf.‘"{“‘( ._g g L? =
M/S: EQINSURANCE COMPANY LIMITED 5‘/;/ ;
5 MAXWELL ROAD, #17-00 Estimate No: ESTI1504525
TOWER BLOCK MND COMPLEX Date: 01 Feb 2019
SINGAPORE 069110 Policy No: 1700073884
TEL: 62239433 FAX: 62243903 Veh Reg No:  SLT7316X
ATTN: Motor Claim Department Make/Model: TOYOTA PRIUS
HYBRID 1 .8S CVT
Your Ref No: TP 0219-5386 Chassis No:  ZVW350608728]
Claim Type: Third Party Engine No:  2ZRS072406
Accident Date: 01/022019 Reg Date: 09/11/2017
TP Veh Reg No:  GZ3748L
Estimate Repair Cost to Vehicle No : SLT7316X
Deescription UfPrice  Quantiry Cost Amournt
S8 SS
Spare Parts
| REAR DOOR - Ri4 ﬁ’mf by > 450,00 IPC - 450,00—
2 REAR DOOR STICKER - BRI L L 65.00 ISET -~ 6500— |~
3 REAR DOOR RUBBER SEAL - RII 80,00 I pC BO.00 — v
4 REAR DOOR OUTER CHROME HANDLE-RH = S e 70,00 | e FO S
3 REAR DOOR OUTER WINDOW SILL MOULDING - RH At 65.00 IPC  —  65.00— /
b REAR DOOR QUARTER GLASS -RH A 1 BO.00 | PC BB
7 REAR DOOR QUARTER GLASS MOULDING - RI A 30,00 IPC i
8 REAR FENDER - RIL 1L 350,00 IPC 00— X
% REAR FENDER OUTER MOULDING -RH 7 T 25.00 I PC St
1 REAR FENDER OUTER MOULDING CLIP - RH - NO PRICE 4 7 .00 | SET NITT
I SIDESKIRT-RH - NOPRICE 0.00 iy Gha- Y
12 SIDESKIRT CLIP - RH - NO PRICE 1 0.00 12PCS bt 3
121500 bho
Add 157 182,25 1397 25 :fﬁ
Labour %l" /
13 TO REMOVE. REALIGN. REPAIR. CUT/WELD REAR FENDER.  1.000.00 1108 1.000,00
KNOCK OUT DENTS & REPLACE ACCIDENT PARTS
14 TORESPRAY PAINT ON ACCIDENT PORTIONS 600,00 | JOB 60000 L 7
15 TOJ WHEEL ALIGNMENT 60,00 | JOB A1 sope X
16 TO TRANSFER DOOR AND DOOR FITTING 100,00 1 JoB 100,00 &g
IT TOREMOVE. REFIX REAR DOOR QUARTER GLASS TO 120,00

FACILITATE REPLACEMENT OF REAR DOOR
e —

L.
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Progressive Car Care Pte Ltd

Bk 30324 Ubi Road | 901-45/46 Singapore JORT 16
TEL 6741 5336 FAX 6741 7208 Email: clumsdprocarcarc oom.sg
GST201006949C ROCE SO 200 (i el

M/S:  EQINSURANCE COMPANY LIMITED

5 MAXWELL ROAD, #17-00 Estimate No: ESTI1504525
TOWER BLOCK MND COMPLEX Date: 01 Feb 2019
SINGAPORE 069110 Policy No: 1700073884
TEL: 62239433 FAX: 62243903 Veh Reg No: - SLT7316X
ATTN: Maotor Claim Department Make/Model:  TOYOTA PRIUS
HYBRID 1.85 CVT
Your Ref No: TP 0219-5386 Chassis No:  ZVWS06087281
Claim Type: Third Party Engine No:  2ZRS072406
Accident Date;  01/022019 Reg. Date: 09/1172007

TP Veh Reg No:  GZ3 7481
Estimate Repair Cost to Vehicle No : SLT7316X

Tonal 58 3.277.25
Add GST @ ™k 22941
Towl Amount pavahle S5 150606

TOTAL: SINGAPORE DOLLAR THREE THOUSAND FIVE HUNDRED AND 51X AND CENTS SINTY SIX ONLY

Faor Pmire.\‘ii\-e Car Cure Pre Lid

'tl‘ﬁ ‘lLL [

> 'L
AUTHORISED SIGNATURE



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page | of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner |1D:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
8563)

SLT7316X

No

05 Mar 2019
TOYOTA
PRIUSHYBRID 1.8S CVT
White

2017
2ZRS072406
ZVW506087281
90.0 kW (120 bhp)
$26,415.00

0% Nov 2017

0% Nov 2017

0

$5,000.00

Yes
08 Nov 2027
$3.750.00

08 Nov 2027

B - Car above 1600cc or 97kW (130bhp)
10

$49,000.00

$42,507.00

$46,257.00

The information contained herein is carrect as at 05 Mar 2019

hitps://vrl.lta.gov.sg/lta/vil/action/enquireRebate By PublicBefore DeregInput ?FUNCTION _ID=F030... 05-Mar-19



Used Tovota Prius Car & Used Cars & Vehicles Singapore - sgCarMart Page | of 2
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Mew 5 Years CDE Renewal Toyota Adtks 188

With 2 Mobile lines and
a Fibre Broadband plan

Po=t an Advertisement

Sell it vournellt Advertise it ot just N =z A
£58 until it's SOLD! Finarice. §0 dedrmwn Fes
Browse by Caregary ~] St by Date Posted | 20 resusipage  [v]
B vehicles Tovota Pras sevel Seee . M Subemi @
“ak Mcudil Prue Digpreciation e in Eng Cap Mileage veh Type i
Ssarch Sslection Toyorus Prius . 2047 ' N I Availabie
Toyota Prius Hybrid 1.LBA S 87 nog 59,440 fyr I3-Fen-2017 1,797 x Hatohhack Availatie
Fusl Typa: Petrol-Electne
1 Orwnr! Lw Milemge! Bank And In House Loan Avallable' Call MNow To View! St v |
QiFed Ao P L
i M, I Timgs: J0IT Towots Priun, 2017 fmyol i T ia Py i il TosetEn, Py e 7
Toyota Prius Hybrid 1.BA § L AD0 59,360 [y SeAug-2017 L7 15,000 km Hatchbacs Availatie

Fusl Typa: Primol-Elecnc
High Lian Svallsble, Low [nterest Rame. | Owrsr With Serves Becord, Flexibile Low Manthily Instaliment, Bank And In House Lomen Availatie, Plaoble
Loars Available, Acodent Free, Purchass With Offacal

LAWY

Toyota Priue Hybirid 1.BA § (XA R 59,560 /v 13-Mpi-2017 L7987 o 38,250 km Hatchiback Avallable
Fusl Typa: Petrol-Electric

10 Yeéars Hytnd Rattery Warranty, From Agent No Usz, Must Have Warranrny Trat Mamers! P Car Wit Englisn Megers, Non-PHY Use, | Locai Banker Ta—,
Owener Posted Oversaas Three Mtha At A Stretch. See The Eaxa.

et 1S Fmge JOT) Towtts P, 2017 inscda peai, ToyEa P pulll [riud, Towsta, P, jr w0 Tiowiin

Toyota Prius Hybrid 1.BA 5 77,000 $8,540 fyr Oe-Aug-aml7 LW +5,889 am HALChhacE Availabie
Fusl Typa: Peol-Elsctne

[Agent Linit Barmes Mator), Low Miesge Done, Low Deprecation, Fally Maintained By Borneo Motor! 10 Years Hybnd Battery Warranty &l § Years
Car Warranty By Bomeo Mobor! Buy Wih Pesce O Mind, Imme

Harmiton Autohub Poe Lid

Hairen Autowerke Ple Lid - Repair B Servicing

Eawren Autmwerke Me Lid & 4 collaborative of autometive professionals with more than & decades worth of combined experience in the smomative
L

Mie iitho abowt e shiog

Toyola Prius Hybrid 1.BA 5 79,500 §9,610 fyr 23 Mar-2017 1L.797 x 40,000 wm Hatchiynck Lvailable
Fual Type: Pewrod-Elecine

Supert Family Sedan, Super Quiet, Super Fusl EMoent, Mot Lised For PHY, Seling Due To Relocataon, hice Carpiatn Number 40" To Go Along With
Car. 10 Years Battery Warranty, 3 Vesrs Or LDDkrm Mechan..

Pre=n My Matorning

1 TN 8 k4 1 ENUAE PRub 1F el Nl ik Seur v 1 1 i Peliae It [ i

Toyota Priua C Hybrid 1.5A 79500 S8.730 fvr I7-Dec-2017 1497 ec 7.290 km Hutchback Availatle
Funl Type: Peirol-Electric

1 Docior Owner, Sefing Because OF Ovarseas Posoing, Mainmereg Ana Seraced By Bornes Motore, Lnoeimvable Low Fuel Cormempoon, 5 Years
Compare Warranty Plus 10 Yosrs Warranty On Battery, Showroom Condition.

https://www.sgcarmart.com/used _cars/listing php?RGD=2017&MOD=Toyota Prius& RPG=20&VEH=... (05-Mar-19



Progressive Car Care Pte Ltd

Bk 30224 Lkl Road | #01-45496 Singapore 408716
TEL 6741 5336 FAX, 6741 7208 Emml; clamsdd procarcare com sg
GST- 2010069400 RCH NO201 006949C

M/S:  EQ INSURANCE COMPANY LIMITED
5 MAXWELL ROAD. #17-00
TOWER BLOCK MND COMPLEX
SINGAPORE 069110

TEL: 62239433 FAX: 62243903

ATTN: Motor Claim Department

Your Ref No: TP 0219-5386
Claim Type: Third Party
Accident Date; 01/022019
TP Veh Reg No: GZ3748L

=i B W k= e b

15

4
15
16
17

Estimate No:

Date;
Policy No:
Veh Reg No:

Make/Model:

Chassis No:
Engine No:
Reg. Date:

V4 ;’}{.. {,ﬁi{_.,?
i ."Ir s
& 7
ESTIS04525 i
0] Feb 2019
1 700073884
SLT7316X
TOYOTA PRIUS
HYBRID | 8SCVT
IVWE06087281
JZRS072406
09112017

Estimate Repair Cost to Vehicle No : SLT7316X

Description

Spare Parts

REAR DOOR - RH ‘,’c.;{f i
REAR DOOR STICKER - BRI £ L
REAR DOOR RUBBER SEAL - RH 75E4

REAR DOOR OUTER CHROME HANDLE - RH e
REAR DOOR OUTER WINDOW SILL MOULDING - RH ';—-‘f
REAR DOOR QUARTER GLASS - RH

REAR DOOR QUARTER GLASS MOULDING - RH

REAR FENDER - RH T

REAR FENDER OUTER MOULDING - RH - o =T

REAR FENDER OUTER MOULDING CLIF - RH - NO PRICE
SIDE SKIRT - RH - NO PRICE A=

SIDE SKIRT CLIP - RH - %O PRICE

Labour

[0 REMOVE, REALIGN, REPAIR. CUT'WELD REAR FENDER,

KNOCK OUT DENTS & REPLACE ACCIDENT PARTS
[0 RESPRAY PAINT O ACCIDENT PORTIONS

[0 4 WHEEL ALIGNMENT

TO TRANSFER DOOR AND DOOR FITTING

10 REMOVE, REFIX REAR DOOR QUARTER GLASS 10
FACILITATE REPLACEMENT OF REAR DOOR

o 1 200 (0 D

L'Price  Quantity Cost Amount
S8 S8
45000 IPC 450,00 —
6500 1 SET a8 00—
8§00 1rc §.00 —
THLIM) 1 PC T
LRI 1PC a5 (0 —
80,001 | PC w00 2
3000 1rc o 7
350,00 1 350,00 X
2500 e 15.00. ¥
000 I SET 0.0
0,00 I pPC 000 VW
{100 12prCs 0o
1.215.00
Add 15% 132225 1.397.25
1, 000,00 1 Il | RUTTR {&
Ok 1108 o000
6000 Lo A1 soon X
1000 01 | 10B 100000 5 &
T I R

1R8O,



fne HEABRARRAST Lo, [0 [7ec |
= JAE AUTOPTELTD @ oeHEA & oo o B

Bl 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 Corgt B 232 9510 B B 363 5400 [
TEL: 67453833 FAX: 67454442, 67450616 (Accoun] i
WAREHOUSE: ,,-_:_'-E Eﬂ@)@ ,Qﬁnm S NISEA
48A SUNGE! HADUT AVE BINGAPORE 728872 gt St 4011 4134 st Bt £HIT 972 R T
TEL: 6365 1255 FAX: 8385 2580
Emall: Jseauto@pacific.net sg Vipor blade: ::;q;rﬂ::pmﬂhﬂ { Madls o Howea ),
GST REG. NO.: M2-0112201-3 CO. REG. NO.: 188307741M Spark phug: Hipoon Dansa, HGK u.ur:nlh Japan)
PROGRESSIVE CAR CARE PTE LTD TAXINVOICE : AR201903-01916
BLOCK 3022A #01-45/46 DATE : 05/03/2019
UBIROAD 1 CUSTOMER ID PROQ0S
BUTTON 92712711 0554 VEH REG. NO. SLT7316X
SINGAPORE 408716 TERMS : 30 days
TEL : 67415336 FAX : 67417208 LILY / 68444802 WENDY PO NO. :
ATTN : WENDY PAGE NO. : Page 1 of 1
CURR : SGD
_SespeGap  DESORIPTION Skioe  QTY UPRICE AMOUNT
F 16700317210 RR DOOR RH cc 1 45000 45000
;ﬁxy‘ OC12-3-04A v
2. F67871-47051 RR DOCR RUBBER RH cC | 80.00 /0,00
ZV'W50. CCl2-0-10B3
3. 12574647040 RR DR GLASS OUTER MLDG RH e i 6500 6500
ZV W50 CCl12-N-04BS
b/
SUB-TOTAL 595.00
ADD GST 7.00 % 41.65
o E &OF TOTAL AMGUNT SGD . 636.65
[P]05/032019 10:34:17AM [E] 05/03/2019 1G11:58AM

Goods Sald are not refundable for Cash
Intarest Rate of 1.5% per month will be imposed on OvarDue Account(s).

soemne s NN

This is computer generated documont.

No signature is required. Eilmun-a\ﬂn Stamp / Date
ORIGINAL ""‘

Googls Received in Good Order
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A % 48R AA TR 4]
JAE AUTO PTE LTD

Bllc 3018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442, 67450616 {Account)
WAFREHOUSE

484 SUNGE! KADUT AVE SINGAPORE 720872
TEL: 6365 1255 FAM: 6365 2580

Email: jaeauto@pacific.net sg

T ETEFEIN ELART
Bewt Gorwwk BATT E200 1 TR Y

}wq |Eh'¢r

OOIHA & = o B

2B sz 0

Byl Sowm 0T P84

Tapt Srwrt: £208 B0 Sl Fanau BOIT IR

Bl Gz BELP Q20 e Glrest BUEP 0700

Wipar liladar NWE thippon Wiper biadel, Sépar { Made in Korea |,

Faceh | Made i Gormany |

=== ESEEES NG MRIIR0 -0 O0. ARG MOy A0030T TA T o o o e e gl gl e D, WSS ngla e emey
PROGRESSIVE CAR CARE PTELTD

BLOCK 30224 #01-45/46 DATE © 05/03/2019
UBI ROAD 1 CUSTOMER ID : PRO005
BUTTON 92712711 0 Phe VEHREG.NO. :  SLTT316X
SINGAPORE 408716 TERMS 30 days
TEL : 67415336 FAX : 67417208 LILY / 68444802 WENDY PO NO.
ATTN : WENDY PAGE NO, Page 1 of 1
CURR. SGD
~_SQSTOCKD ___~~~ "DESCRIPTION _________ Sidec ___QIV _ UPRICE AMOUNT
1. T75977-47080 DOOR STICKER Ul i 20250
ZVW50 12-22-29
2 'f;ff;?ﬁ-;'yn’ DOOR STICKER ul 1 B0 250
SUPPLIER
3, T75979-47070 DOOR STICKER ul 1 1500 1500~
ZVW50 12-22.29
__________________________________________ SUB-TOTAL: 6500
ADD GST 7.00 % 455
— T TTTTTTTTTTEa0E_ ___TOTAL AMOUNT SGD: 63
[P] 05/03/2019 11:22:18AM [E] 05/03/2019 10:12:00AM
Goods Sold are not refundable for Cash.

Interest Rate of 1.5% per month will be imposed on OverDus Account(s).

1903-0179

JAE Auto Pte, Ltd.

Sales Executive : SAM

This is computer gnnnmhd document.

No ll!,l'lﬂtll!‘l Is required.

ORIGINAL

TAX INVOICE ARZHIBDS-DHIIT

Signature / Co Stamp / Date

= MissAN

Cent Chrm SR T 0D




Nivitha (LKK Auto)

————————————————————————————————— e ————

From: Shu Pei (LKKAuto) <shupei@lkkauto.com=
Sent: Friday, 1 March 2019 4:27 PM
To: assignments
Subject: FW: PROGRESSIVE/TP/SLT 7316 X{EQ: GZ3748L)/DOA 01.02.2019/ES5T §3277.25
(DM19HO00374-)G)
Attachments: 08022019105340.pdf
.? 2 -
Best Regards, )

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; shupe@kkauro.com | fax: 6741-4108
Blk 51, Paya Ubi industrial Fark, Ubl Avenue 1, #02-25 | 5(408933)

From: Joel Goh <joel.goh@eqginsurance.com.sg>

Sent: Friday, 1 March 2019 4:24 PM

To: Soo Leong Keat <lksoo@procarcare.com.sg>

Cc: Wayne <wayne@procarcare.com.sg>; Ray <ray@procarcare.com.sg>; Claims <claims@procarcare.com.sg>;
Admin A <admin-a@lkkauto.com>

Subject: RE: PROGRESSIVE/TP/SLT 7316 X(EQ: GZ3748L)/D0OA 01.02.2019/E5T 53277.25 (DM19HO00374-1G)

Without Prejudice

Dear Leong Keat

We agree on direct settlement for this accident and will be appointing LKK to handle the settlement.
Dear LKK

Please assist on the following DS.

Best Regards,

Joel Gah

Executive | Clatms

ec'insuronce

""tq—- e I.'-}"' o 1:"- k.

EQ Insurance Company Limited

5 Maxwell Anad #17-00 Tower Block MND Complex Singapore 069110

did 65 6500 €772 | tel 55 6222 9433 ext 772 | fax 65 6223 4190

WWW. 2QINSUrance.com. sg <
W\ A Member of Citystate @

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

1



From: Sco Leong Keat [mailto:lksoo@procarcare.com.sg]

Sent: Thursday, February 21, 2019 10:50 AM

To: Joel Goh

Cc: Wayne; Ray; Claims

Subject: RE: PROGRESSIVE/TP/SLT 7316 X(EQ: GZ3748L)/DOA 01.02.2019/EST $3277.25 (DM19HO00374-1G)
Importance: High

Dear Joel
Due to the BOLA 33. Your insured should exercise caution.
I would like to have your office good review.

Please advise the liability for the case above.

Thank you.
SCENARIO DESCRIPTION
33. S a o s
+ \ Vehicle X- Overtaking from
| v ‘ the right 100% | 09
Vehicle Y- Changing lane or
' I turning
D‘ Reason: Vehicle should not
overtake from the right against
the flow of traffic
Regards,
Leong Keat 500
Claims Advisory

Progressive Car Care Pte Ltd
Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
T: +65 67415336 | F: +656741 7208

E: claims@proca rcare.com.sg
W: www.procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

“With effect from 1 Sep 2018. Progressive Automotive Pte Ltd hos been rebranded os Progressive Car Care Pte Ltd.
You may now reach us ot our new email addresses (@procorcare.com.sg). We look forward te your continued
support
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From: Peiwen On Behalf Of Claims
Sent: Tuesday, 12 February 2019 10:45 AM
To: 'loel Goh' <joel. i ance.

Cc: Lily <bhlim @procarcare.com.sg>; Soo Leong Keat <lksoo@procarcare.com.sg>; Wayne

<wayne@procarcare.com.sg>; Ray <r rocarcare.com.sg>
Subject: RE: PROGRESSIVE/TP/SLT 7316 X(EQ: GZ3748L)/DOA 01.02.2019/EST $3277.25 (DM19HO00374-IG)

Dear Joel

Please see attached google map screenshot for the street view. As illustrated in the screenshot and scene photo,
your insured was travelling against the flow of traffic.

Appreciate if you can revise the liability 100% in favour of my client.
Thank You.
Regards,

Pel Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+6567415336 | F: +65 6741 7208

E: claims@procarcare.com.sg

W: www procarcare.com.sg

PROGRESSIVE

CAR CAREPTELTD

“With effect from 1 Sep 2018, Progressive Automotive Pte Ltd has been rebranded as Progressive Car Care Pte Ltd.
You may now reach us at our new emall addresses (@procarcare.com.sg). We look forward to your continued
support

From: Joel Goh £
Sent: Tuesday, February 12, 2019 10:05 AM
To: Claims

Cc: Lily; Soo Leong Keat; Wayne; Ray
Subject: RE: PROGRESSIVE/TP/SLT 7316 X(EQ: GZ3748L)/DOA 01.02.2019/E5T $3277.25 (DM19HO00374-1G)

Without Prejudice
Dear Pei Wen

Based on the scene photos, the road was divided by white dotted lines and not white continuous line.
We are of the view that our insured is not against the flow of traffic.

However as there is conflicting version of the accident, we are prepared to settle your client's claim at 50%.
Kindly confirm acceptance.
Best Regards,

Joel Goh



Executive | Claims

eq"nsuronce

L -‘::a-'-(-‘_r =T

EQ Insurance Company Limited
o Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 656223 9433 axt 772 | fax 65 K223 4190

MWW EQINSUrANCE COM.SE

=
"‘ & Mavmbaps of Crtpntate i

Privileged/Confidential information may be contoined in this message. If you are not the intended recipient, please notify t!

From: Peiwen [mallto: peiwen@procarcare.com.sg] On Behalf Of Claims

Sent: Tuesday, February 12, 2019 9:21 AM

To: Joel Goh

Cc: Lily; Soo Leong Keat; Wayne; Ray

Subject: RE: PROGRESSIVE/TP/SLT 7316 X(EQ: GZ3748L)/DOA 01.02.2019/EST $3277.25 (DM19HO00374-1G)

Dear Joel,

Attached with scene photo for your review.

It was show that your insured’s car was driving against flow of traffic (opposite lane)and trying to overtake my
client’s car.

Kindly review and revert for the liability status.
Thank You.
Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T. +65 67415336 | F: +65 67417208

E: claims@procarcare.com.sg

W www procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

"With effect from 1 Sep 2018, Progressive Automotive Pte Ltd hos been rebranded as Progressive Car Care Pte Ltd,
You may now reach us at our new email addresses (@procarcare.com.sg). We look forward to your continued
support

From: Joel Goh ilto:joel.aoh insyran
Sent: Monday, February 11, 2019 3:18 PM
To: Claims

Cc: Lily; Soo Leong Keat
Subject: RE: PROGRESSIVE/TP/SLT 7316 X(EQ: GZ3748L)/D0OA 01.02.2019/EST $3277.25 (DM19HO00374-1G)
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Without Prejudice

Dear Pei Wen

We will assign LKK to handle your client’s claim.
Dear LKK

Please assist on the following PRS.
Liability is unclear for this accident.

Best Regards,

loel Goh

Executive | Claims

eqnsuronce

L5 I {': A Terrols

EQ Insurance Company Limited

o Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
EINnsurance.com E.{:{

<
&Awd:w [

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Peiwen [mailto: peiwen@procarcare.com.sa] On Behalf Of Claims

Sent: Saturday, February 9, 2019 10:59 AM

To: EQI PRS

Cc: Lily; Soo Leong Keat

Subject: PROGRESSIVE/TP/SLT 7316 X(GZ 3748 L)/DOA 01.02.2019/EST $3277.25

Hi Sir,
Please refer to the attached and arrange survey.

Vehicle is NOT IN workshop.

Thank You.
Regards,

Pei Wen NG

Claims Advisory

Progressive Car Care Pte Ltd

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 67415336 | F. +65 6741 7208

E: claims@procarcare.com.sg

W: www . procarcare.com.sg




PROGRESSIVE
CAR CARE PTE LTD

"With effect from 1 5ep 2018, Progressive Automotive Pte Ltd has been rebranded os Progressive Car Care Pte Ltd.

You may now reach us at our new email oddresses (@procarcare.com.sg). We look forward to your continued
support.



Progressive Car Care Pte Ltd
{Co. Reg. No. 201006949C)
Blk 3022A Ukl Road 71 #01-45/ 46 5408716

mnEHESSiVE T: +65 6741 5336 | F: +65 6741 7208

CAR CARE PTELTD E: claims@procarcare.com.sg

W, www, DrOCArCare.com.sg

/

Our Ref: TP 0219-5386

16.03.2019

EQ Insurance Company Lid

§ Maxwell Road #17-00 Tower Block

MMND Complex Singapore D691 10

Attn: Motor Claims Department

Dear Sir,

ACCIDENT INVOLVING VEHICLE: SLT 7316 X & GZ 3748 L ON 01.02.2019

We are the authorized repair workshop for the owner of motor vehicle no: SLT 7316 X which was involved in the
above captioned accident with your insured vehicle: GZ 3748 L. The vehicle owner has requested and authorized
us 1o assist him in presenting the ¢laim against the party responsible for the dmmage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant,

01)  Cost of Repair (incl gst] 5 2.267.33
02) QIA Search Fee 3 2.00
03) Reimbursement - Loss of Rental (3 days x $100/day) 5 300.00

3 2,569.33

We enclosed herewith the following documents to support the claims:-

i) Letier of Authorisation / GIA repart(s) / Insurance Certificate, etc...
b)  Final Tax Invoice / GIA Search Fee Invoice / Car rental No 7382

Kindly look into the matter and let us hear from you on the settlement of our customer's claims
as soon ns possible.

Plense note that it is 8 condition of any settlement resched that it shall be without prejudice 1o any
personal injury claim (if any) of the owner/clnimant,

For Progressive Car Care Pte Ltd
Emall ; claims@procarcare.com.sg

Accident Repairs & Insurance Claims | Panel Beating | Spray Painting | Mechanical Repairs | Servicing & Maintenance
Engine Diagnostics | Tyres & Batteries | 24-Hrs Towing & Recovery
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S LB AVE 1, #01.25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ 1063) 62564315

Our Ref: CC4/EQI19003937/Uha
29 April 2019

KIAN SIN CHEONG HARDWARE TRADING
126 JOO SENG RD
SINGAPORE 368355

Dear Sir/Madam,
ACCIDENT INVOLVING GZ3748L & SLT7316X ON 01/0272019

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 10/05/2019. after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by yow'your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

KHANCHNA

Case Handler

DID: 6841 2360

FAX: 6741 4108

EMAIL: vicalpeh@lkkauto.com

cc. EQINSURANCE COMPANY LIMITED
{Mator Claims Dept)



Progressive Car Care Pte Ltd
[Co. Reg. No. 201006545C)

Road 540871
PROGRESSIVE 445 6741 5336 | Pr 065 6761 7208
CAR CARE PTE LTD E dalms@procarcare com.sg

W W, DrocarCare com.sg

Date : ’é ]'ﬂjrd-\ }m(l
Our Ref : -rpa_;fq.,gg%_

e (AU Yooq Guan  one SIA55633
Residing al ‘4‘47 W w_l.'! —m‘g”;er?— Lfgééﬂﬁ “owner of

venicle No. LI 316 X perety suthorize PROGRESSIVE GAR CARE PTE LTD at

BIk 30224 Ubi Road 1 #01-45/46 Singapore 408716 to resclve the above mattar,

In respect of this authorization, | / We confirmad io accep! whatsoaver sellled or agread by tham
&nd also agreed that all Payments include Loss of Use to make In favour of

PROGRESSIVE CAR CARE PTE LTD.

| { We am/are fully aware that all selllement made In respect of the acciden|

DU e el 1 e g 214 e Rt

Final discharge of the dalms inclusive of damages, loss of use elc.

SIGNATURE OF OWNER

Accident Repoirs & Insurance Claims | Panel Beating | Spray Painting | Mechanical Repair | Servicdng & Maintenance
Engine Dlagnostics | Tyres & Batteries | 24-Hrs Towing & Recovery



Progressive Car Care Pte Ltd

Bk 3022A Ubi Rond | #01-45/46 Singapore 408718
TEL: 6741 5336 FAX: 6741 7208 Email: claims@procarcare com sg
GST:201006545C RCH NO:201006549C

M/S: LAU YEONG CHUAN
49 EASTWOOD WAY
SINGAPORE 486605

ATTN:

Your Ref No: TP 0219-5386
Claim Type: Third Party
Accident Date:  01/02/2019
TP Veh Reg Mo:  GZ3748L

Claim No: EST1504525

Ref No: PS1503289

Date; 16 Mar 2019

Policy No: 1700073884

Veh Reg No:  SLT7316X

Make/Model: TOYOTA PRIUS
HYBRID 1.8S CVT

Chassis No:  ZVW506087281

Engine No:  2ZRS072406

Reg. Date: 09/11/2017

Final Repair Bill SLT7316X

Diescription

Spare Parts

REAR DOOR - RH

REAR DOOR STICKER - RH

REAR DOOR RUBBER SEAL - RH

REAR DOOR OUTER WINDOW SILL MOULDING - RH

= el —

Labour
4  TOREMOVE, REALION, REPAIR, CUT/WELD REAR FENDER,
KNOCK OUT DENTS & REPLACE ACCIDENT PARTS

6 TORESPRAY PAINT ON ACCIDENT PORTIONS
7 TOTRANSFER DOOR AND DOOR FITTING

U/Price l.}umtll:g;' Cost Amoul

S8 5
450,00 I PC 450,00
65.00 1 SET 65.00
80.00 | PC 80,00
65.00 | PC i5.00
&50.00

Add 15% 99.00 T59.00
700,00 1 JoR 700.00
600,00 1108 600,00
60,00 1108 60.00

1. 360,00

Total SE211%.00

Add GST @ 7% 148.33

Total Amount payahle _ $82.267.1

TOTAL: SINGAPORE DOLLAR TWO THOUSAND TWO HUNDRED SIXTY SEVEN AND CENTS THIRTY THREE ONLY

For Progressive Car Care Pie Lid

PROGRESSIVE CAR CARE PTE L

Blk 3022A Ubl Road 1 # D1-45/4
Singapore 408718

Tel: 6741 5336 Fax: 8741 72

Emall: claims@procarcare.

AUTHORISED SIGNATUR




TPOXI9-539%
EXPRESS RENTAL SLTA316X

Bk 3022A Ui Road 1 #0145 Singapore 408716 Tet: 6841 5055 (2 Linws) Fax: 6741 7208

RENTAL AGREEMENT NO: [ 3872

HIRER'S PARTICULAR (® J ey Chit. Khitnd GUARANTOR / ADD. DRIVER
Name : J-O‘-l Y-enﬂﬁn Ckl-kﬂn ame
Address h FL Ea S+ Address
SHthoey
NicNo 1 S | FSFSLRT. Nric No
Tel(R) Tel (R)
HIP HiP
off : off
Licence 3 Licence
Expiry : Class : = | Expiry : Class :
Drivin Drivin
Ew'gnuu : Age | EIPH'&"W : Age
Co.Name/ Co.Name/
Address Address
Dmﬂﬂﬂl'l: Dm.lpﬂ.ﬂﬂl‘!:
— A

Make  : \-Ju.n-i-c._ A‘Hﬂ} Vehicle No: SV €4 MK
RENTAL CHARGES S$ |METHODS OF PAYMENT

Hours @3 per hour

> Days @8 JUOU perdsy | 300 |[Casn Cheque
Weeks @8 per week No.
Monthly @$ per month Bill Co:
SUB-TOTAL Credit Card No:
Deposit Exp. Date
\ TOTAL CHARGE | 300 - [Type:
e INSURANCE EXCESS CLAUSE
Hirer ible for the first 58 ¢z~ |« excess for collision / damage / fire & theft for the first party
(Le. RENTAL'S) vehicle and also firsf 5§ excess for collision / damage / fire & theft to third
party's vehicle for each and avery accident / damage.
CHECK ouT CHECK IN
DataDul-E/&}]q‘Timﬂul 0950 Date In Qfgfﬁ Time In /6@
b :
HIRER'S DECLARATION e

| have read the terms & conditions on ovarleaf of this rental agreement. | acknowledge recelpt of vehicle In good
condition plus accessories and If | opt to pay by crediticharge card, my signature here s to deemed to have been
mada on the application credit card charge slip. | am aware thal Express Rental may have to lake nacessary sieps
by contact my employer in order to quallfy me as a hirer. ' .2, '

Hire's Signature EXPRESS RENTAL



& H = mﬁ.ﬁﬂ EXPRESS RENTAL OFFICIAL RECEIPT
EXPF mm Blk 3022A Ubl Road 1 #01-45 Singapore 406716 Tel: 6647 8055 [2 Lines) Fax- 6747 7208

No: 55 25

Date: m _—,W FM.O an

Received from ﬁ.ﬁ Uu U\ED_\Q m{D 3
the sum of Dollars - I_ujg 4 .J—Ei 7%. hn& Osr‘(m

b AR RA 1382 ..ﬁ\ STV 9943 k

| EXPRESS RENTAL

Cash/Cheque No. —

All receipts subject to the clearance of cheque. Authorised Signature
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Invoice

Third Party Insurer Enquiry

RECORDS MANAGEMENT CENTRE
Our Ref No: GR-18-018230
Date of Request: 01/02/2019

Frogressive Car Care Ple Lid

Blk 30224 Libi Road 1

Your Rel Na: Online Purchase

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
8 Raflles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operaling Hours: Monday to Friday 9am to Spm
GST Repistration No: M400017735

#01-45/46

Singapore 408716

Dear SirfMadam,

Enquiry Data 01/02/2019

Enquiry By So0 Leong Keat

TP Vehicla No. GZ3T48L

Accident Dale 01/02/2019

Enguiry Result

TP Vehicla No. Insurar Period of Insurance Imsurer Tel, No
GZ3T48L EQ Insuranca Company Lid 22/03/2018-21/03/2019 6223 9433
Thank You.

The images provided 1o you arm laken from the original reports forwardad 1o the centre by the mambers of the General Insurance Associalion of
Singapore and wa take no responsibility for their sccuracy or contents and shall be under no liability whaisoever for any loss or damage arising oul of
or in connection wilth the reports ar their iImages.

This Is a computer ganerated doocument and requires no signatura,

htipa:isingapore.merimen. comiclaimsindex.cim Musebox=MTRsas&fussaction=dsp_geninviplrefid=20477524CFID=4T8398128CFTOKEN=c10,.. 12



anring

GENERAL

RECORDS MnNAGEhENT CENTRE
Qurt Rel No: GR-18-018230
Data of Requast: 01/02/2019

Progressive Car Care Pte Lid
Blk 3022A Ubl Road 1

NSURANCE

Involce

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffiaa Quay #18-00, Singapore D48580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam 1o 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Onling Purchase

#01-45/6
Singapore 408716
Dear Sit/Madam,
Enquiry Date D1/022018
Enquiry By Soo Leonp Keal
TP Vehicle No. GZIT48L
Accidont Data 01/02r2018
DESCRIPTION AMOUNT (5%)
TP Insurar Enguiry 1.87
GST Amount 0.13
Total Amaunl Dus (GST Inclusive) 2.00
Thank You,
This Is a8 compuler generated documenl and requires no elgnalure.
For GIARMC Official use:
Dals:
[¥] GIRO [ ] Cash | | Chaqua
hilps:Nsingapore. mermen.comiclaims/ndax. cimPusebox=MTRsasAuseaclion=dsp_geninviphrefid=2047T528CFID=478308128CFTOKEN=c10... 22
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Auto
Consultants
Pre Lid

Company Registration No. 189607 198R

UM AVE |, PU2-28 PAYA LRI INDUSTHIAL PARK, SINGAPORE 408910 TEL : (063) 62563561 FAX @ (068) 42584312

To : M/s EQ INSURANCE COMPANY LTD

Date: 29/05/2019

MENT
Vehicie No GZ 3748L ;Insd Veh) 'iuur Ref._No, : DM18HO00374-JG
! SLT 7316X (TP Veh) |Our Ref. No. : CC4/EQ119003837/Uha3q2
Date of Accident 17212019
Liability 100% -
Final Repair Cost - 2.267.33 B B
Loss of Use - days B
Rental (If any) i ] 300.00 | 3 days =
Others: -8 2.00 | . I
'3
2,569.33
Final Settlement Sum |: § 2,569.33

Remarks

ayment Ins i

: Payee's Breakd

1) |[PROGRESSIVE CAR CARE PTE LTD

' % 2,569.33

JOANNE LEE

LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singepore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg Mo 188607198BR GST Reg. No. 15-9607188-R

Afllliated to Federation Internationale Des Experts En Automoblle

EQ INSURANCE COMPANY LTD

Ref : CC4/EQI18003837/Uha3g2

oo ToweR B LI
#17-00 TOWER BLOCK Date: 28-05-2019
MND COMPLEXSINGAFPORE 089110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GZ 3748L Veh. Inspected SLT 7316X
Policy No. DMCPHOQ18-000859 Coverage ($) 0.00
Claim No, DM18HO00374-JG Excess (§) 0.00
Assign From JOEL Assign Date 01/03/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS HYBRID (&) |e.c 1797
Engine No. HIDDEN Year of Reg. 2017
Chassis No. ZVWSDE0BT281 Colour SILVER
Odometer 38534 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOCD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[185/85R15 DUNLOP 7 mm
L/H Front Tyre |185/85 R15 DUNLOP 7 mm
R/H Rear Tyre |185/63R15 DUNLOP 7 mm
L/H Rear Tyre |195/85R15 DUNLOP 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 01/0272018 Inspection Date 05/03/2018
Survey held at PROGRESSIVE CAR CARE PTE LTD
BLK 30224 UB| ROAD 1 #01-45/46, SINGAPORE 048716
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapors 408833
TEL: 6258 3561 FAX: 6255 4315

Reg No: 188607188R GST Reg No. 18-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLT T316X :
- —— | Estimate By | Our Adjusted
aty Description of Parts Condition |, FStimare! fﬂl “!}
REPLACEMENT OF PARTS
1|REAR DOOR -RH (WCP) BADLY DENTED 450.00 450.00
1|SET REAR DOOR STICKER -RH (WCP) MNECESSARY B5.00 B5.00
1|REAR DOOR RUBBER SEAL -RH (WCP) MNECESSARY 80.00 80.00
1|REAR DOOR OUTER CHROME HANDLE -RH (WCP) SERVICEABLE 70,00 .
1 RE;? DOOR OUTER WINDOW SILL MOULDING -RH BENT 65.00 85.00
)
1|REAR DODR QUARTER GLASS -RH (WCP) NOT NECESSARY B80.00
1|REAR DOOR QUARTER GLASS MOULDING -RH (WCP) NOT NECESSARY 30.00 -
1|REAR FENDER -RH (WCP) TO REPAIR SEE as50.00 2
LABOUR
1|REAR FENDER OUTER MOULDING -RH (WCPF) NOT NECESSARY 25.00
1 ;%;ER FENDER CQUTER MOULDING CLIP-RH (NPA) NOT NECESSARY -
1|SIDE SKIRT -RH (NPA) (WCF) TO REPAIR SEE
LABOUR
1|SIDE SKIRT CLIP -RHINPA) (WCP) NOT NECESSARY
COST PLUS 15% 18225 89900
1,387 25 75900
LABOUR
TO REMOVE REALIGN ,REPAIR ,CUTMVELD REAR 1.000.00 700.00
FENDER ,KNOCK OUT DENTS & REPLACE ACCIDENT
PARTS.INCLUSIVE OF THE REPAIR OF REAR FENDER -
RH AND SIDE SKIRT -RH ,
TO RESPRAY PAINT ON ACCIDENT PORTIONS, B00.00 800,00
TO 4 WHEEL ALIGNMENT. NOT NECESSARY 80.00 -
TO TRANSFER DOOR AND DOOR FITTING. 100.00 B0.00
TO REMOVE REFIX REAR DOOR QUARTER GLASS TO NOT NECESSARY 120.00 -
FACILITATE REPLACEMENT OF REAR DOOR .
1,B80.00 1,380.00
GRAND TOTAL 127725 2,119.00

Report Ref No. CC4/EQI18003837/Uha3q2




Page No.2al 2
1 2119.00)

RECOMMENDED COST OF REPAIRS = =1 (=]
Report Ref No. CC4/EQI19003937/Uha3q2

CHUA KANG SENG
Licensed Appralser

DESCLAMWER OF LIARILITY TD THIRD PARTIES:- This Repornt s made solsly for (e wse and benefil of B Clienl named on e froni page of ihi Raport




Joanne Lee !LKK Autn!

From: loanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Thursday, 30 May 2019 4:09 PM

To: ‘Joel Gok'

Cc Vic (LKKAuta)

Subject: TP Direct Settlement - Accident Involving GZ 374BL [OI) and SLT 7316X(TP) on
01/02/2019

Attachments: LKK REPORT & PHOTO.pdf; TP DS SUPPORTING DOCUMENT.pdf

Dear Sir'Madam,
Pliease be informed that the above-mentioned case had been settled.
Enclose herewith final report & relevant documents for vour necessary action please,

Thank vou

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report@lkkauto.com
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #01-25 Singapore 408933



