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> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owner 1D:

Vehicle Details

Vehiche Mo

Vehicle to be Exported:
Intended Dereglstration Date:
Vehicle Make:

Viehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis Na:

Maximum Power Output:
Open Market Value

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibllity:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Datea:

COE Category;

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as st 04 Mar 2019

PARFINNFE Ranatm Fomiing

Singapore NRIC
35B0€

SME4&45A
No

04 Mar 2019
AUDI

ASSB 20 TFSI 8 TRONIC [DESIGN)

Black
2018

CVKD&8790
WAUZZZFS9JA134244
140.0 kW (187 bhpl
$39.572.00

28 5ep 2018

28 Sep 2018

o

$47,401.00

Yes
27 Sep 2028
§35,550.00

27 Sep 2028

E - Open - 3l except motorcycle
10

$32,000.,00

$29.941.00

$565,491.00

OK

VW, T, LV, W 1 ST Mt LT UL T 01 e L LT R M I 1 LW | T IU=T U U | |



Shirley Hiew !LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 21 January 2020 11:14 am

To: Boo seng yak; Carrine Leong

Ce: Adrian Ling (LKKAuto); SUR; jiayee yap@premiumauto.com.sg; Chang Chee Sing
Subject: RE: FINAL REVISION - SME4665S - OD AIG - SURVEYED 1 MAR 19

Dear Mr. Boo/Carrine,
Confirmed final fig $ 36,163.68 @ 24 days of repairs before excess $ 800/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

« Wishing you a Happy ana ¥rosperous Lunar New Yegy »

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pta Ltd

Phone; 6256-3561 | email: Suri@lkkaulp.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Libi Avenue 1, #02-25 | S{408233)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 22 October 2019 6:21 pm

To: Adrian Ling (LKKAuto) <adrianling@|kkauto.com=; Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>, SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jlayee.yap@premiumauto.com.sg; Chang
Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SME4665S - 0D AIG - SURVEYED 1 MAR 19

Hi Adrian and all,
Revised estimate and photographs is attached.

Please confirm repair cost of $36,374.88 at 28 days exclude 4 Sundays.
1



'Shiﬁ Hiew !LKK Autu!

From: glory.tan@premiumauto.com.sg

Sent: Thursday, 4 April 2019 9:28 AM

To: ShirleyHiew@|kkauto.com

Subject: Regarding the pricing of the tyre for SME 4665 A
Hi Shirley,

| heard Tony said you are asking about the real price of the new tyre for SME 4665 A.

Yesterday | did send two email to you guys, the first one with pricing SGD 943 was a mistake, the second email with
SGD 420 is true one.

Any further enquiries you can come and ask me.

Thank you.

Best Regard,
Glory Tan
Bodyworks Department

Premium Automobiles Pte Lid meg e isssmiug

%5 Ubi Road | Road Singapore 408699

p. +65 6388 2323 L +65 6841 1183

e, glory tanapromiymauto. comsg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandr Road Singapore 159938 p, +65 6836 2223



Shi Hiew (LKK Auto

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Tuesday, 5 March 2019 1:17 PM

To: ‘Claims Dept'

Cc: SUR

Subject: RE: OD CLAIM FOR SME 4665 A - VEHICLE IN
Attachments: ESTIMATE.pdf

Dear Kelvin,

As Instructed by our client, please proceed to repair the insured vehicle SME 4665A (Excess $ 800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair,

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]
Sent: Tuesday, 5 March 2019 9:54 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: OD CLAIM FOR SME 4665 A - VEHICLE IN

Hi Kelvin,

Iﬂdju;tcrl| Manager File Ref. No. l
HQ Aziza  ADRIAN Hiew MaY (oyai619003526/A5D3 1o faes Ble. o8, (SG) |
L RAHMAN]
Thank you.
Best Regards,

Shirley Hiew | Case Handlar
LKK Auto Consultants Pte Ltd
Phone: 6255-3561 | email: Sur@Ikkauto com | fax: 6256-4315



Bik 51,-Paya Ubl Industrial Park, Ubl Avenue 1, 802-25 | 5{408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
sent: Monday, 4 March 2019 8:25 PM

To: SUR <sur@Ikkauto.com>

Cc: 'Claims Dept’ <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SME 4665 A - VEHICLE IN

Dear All,
Kindly advise wha is the officer in-charge of this case to follow up on repair approval.
Ihank You

Best Regards,
Kelvin Khoo
Clamms Advisor

Premivm Automobiles Ple Lid g s isesazriw

2310 Hoad | Rosd Smgapore 4086455

LE +H5 HIRE 2323 L -6 ATHR 9D [ <65 AR4) 1IR3

¢ claims@premipmuylo.com.sg  w, www aidi.com.sg

Audi Showroom, Audi Centre 281 Alexandm Road  Singapore

fe11D)

The all-new Audil Q2

[59938 p. +65 A6 2223
1 - v

#untaggable

Email [visclaimer

This eomall sl isbinng any enachment, s confidential and may also be privileged

I o vy reserved it error, phease oot fy e arrmedimtely' by eeply cma wd {1 ol % PSS R

Plesse do nt cops’ it o use it for sy purpose. of discime its contents o gny astachimait to any other person. Thank you

From: Claims Dept [mailto:claims@premium com.sg]
Sent: Friday, 1 March 2019 2:56 PM

To: 'SUR’

Cc: 'Claims Dept'

Subject: OD CLAIM FOR SME 4665 A - VEHICLE IN

Dear all,
Kindly assist on repair approval. Vehicle survey by Adrian earlier just now

Best regards,

Kee Siang

Premium Automobiles Pre Lid e so esziniwg

€5 Libi Road | Road Hill_'._l|u_||._ IRG9

p.+65 6388 2323 d. +65 6768 9911 £ +03 6841 1183

¢. claims@premiumanio.com.sg  w. www.andi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, +63 6836 2213



11>

The all-new Audi Q2

#untaggable

Emall Dsclabmer
s ematl, melubing amy attschment, s condidenoal s gy dlse b poieged
I s have receryad i e, ple il trmEduiely By reply e | d 1hen delese than 1

I £ iy Ml <y 0 e 1 Por @ty purmenss, o disclitse 1§ WikE e anf Ll 1o mns ather persion ik vl



112172020 Manmen &-Ciaims

. View Received Message

This mall is associated with |

*SME4665A (TTE75545115G)
oD
Feb 26 2019 5:00FM
[ABOUL AZIZ BIN ABDUL RAHMAN]
Premibum Automobiles Pra Lid

| Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward | _

From AIG Asia Pacific Insurance Pte. Ltd, [AIG_SG), sent on 21/01 /2020 10:29 AM.

To LKE_HQ

Subject  Alert - Ad] Mandate Approved (S$36163.68) - SME4G65A - Claim Handler: Yap, Weijoe
Approved: 36163.66. .

' DOCUMENTS SUMMARY -]
| There are no documents,

hitps://singapore. merimen com/claimsfindex.cfm Mfusebox=SVCmallkfuseaction=dsp_viewsmade=14linboxid=151 S084&iDomainid=114I0b{ld=T4158&1... 12



as2018 Meriman a-Claims

View Received Message

This mall is associated with !

*SME4GE5A (TTE75545115G)
oo
Feb 26 2019 6:00PM
[ABDUL AZIZ BIN ABDUL RAHMAN]
Premium Automobiles Pre Lid

[aply | Reply All ] Mark as Unread | | Print Message | | Delets Message | |_Forward |

Fram AIG Asia Pacific Insurance Pte, Ltd, (AIG_SG), sent on 05/03/2019 11:30 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved ($$34147.00) - SME4665A - Claim Handler: Mohd Zawaye, Norsazani

Approved: 34147.00:Re-inspection to be done for damage check and supplementary items f labour,

DOCUMENTS SUMMARY o s
There are no documeants.

hitps://singapore merimen com/claims/index, cfm Husebox=SVCmall&fuseaction=dsp_viewmode=1Aiinboxig=1444646&i0Domainid=1 18I0bjld=T... 12




LKK Auto Consultants Pte Ltd (coregnoiseseorises)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Si 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: AlG Asla Pacific Insurance Pte. Lid. From; LKK Auto Consultants Pte Ltd
AlG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Atn:  Mohd Zawaye, Norsazani Date: 08 Apr 2019

Preliminary Advice

Wehicle No : SME4665A Accident Date : 2602/2019
Maka : AUDI AS Palicy No. .
Assignment Date  : 04/03/2019 Excess : 55800.00
Date aof Inspection  : 01/03/2018 Est. Duration of Repair : 21 days
Inspeaction Al : Premium Automobilas Pte Ltd (LBI)

55 Libi Road 1

Singapore 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs body and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% 62,800.00
Revised Amount 5% 35,767.00
Chack Items (Estimatad) 5% 4,086.00
Tolal 5% 38,863.00
Lump Sum Repair 58

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 55 155,000.00
COE / PARF Rebate 5% £5,491.00
Salvage Value 5%

Margin for Repair 5% 89,509.00

Remarks

( X ) The vehicle Is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other commenis : Supplementary amount is § 1,620.00.



LKK Auto Consultants Pte Ltd (coregno1sesorisss)
51 Ubi Ave 1 #01-25 Fayra uu ln-:ﬁ.mtrul Park

Tel: 5256-3561 Fax: 6844-BB05 E ail r@-lkkautn com:assignments@Ikkauto.com

To AlG Asia Pacific Insurance Ple. Lid. From: LKK Auto Consultants Pta Ltd
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #0818 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933

Attn:  Mohd Zawaye, Norsazan| Date: 26 Mar 2019

Preliminary Advice

Vahicle No : SME4B65A Accident Date : 26/02/2018
Make T AUDI AS Policy No. 1 1800116727
Assignment Date  : 04/03/2018 Excess + $%800.00
Date of Inspection  : 01/03/2019 Est. Duration of Repair 21 days
Inspection At : Premium Automaoblles Pte Lid (UBI)

55 Ubl Road 1

Singapore 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 62,360.00
Revised Amount 58 35.347.00
Check ltems (Estimated) k] 4,096.00
Tatal et 1 39.443.00
Lump Sum Repailr 8%

Total Loss Consideration

MNew for Old Value 5%

Pre-Acciden! Value 55 155,000.00
COE /| PARF Rebate 5% 65,491.00
Salvage Value 53

Margin for Rapair 5% 89.509.00

Remarks

{ X | The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage
Kindly let us have your authorisation.

i } The vehicla is uneconomical to be repaired. you are advised to invite tender for the wreck.

( X ) Other comments : Supplementary amount is $ 1,200.00 .



LKK Auto Consultants Pte Lid coreg o 1essoriess
51 Ubl Ave 1 #0125, Paya Ubl Industrial Park
ing 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmenis@ikkauto.com

To! AIG Asia Pacific Insurance Pte, Lid. From: LKK Auto Consultants Pte Lid
AIG Buiiding 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Amn:  Syed-Yusoff, Saliha Date: 04 Mar 2018
Preliminary Advice
Vehicle No : SME4665A Accident Date : 26/02/2018
Make : AUDI AS Policy No. : 1800116727
Assignmaent Date  : 04/03/2019 Excess : 8%0.00
Date of Inspection  : 01/03/2019 Est. Duration of Repalr  : 21 days
Inspection Al : Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages o/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 33 61,180.00
Revised Amount 5% 34,147.00
Check ltems (Estimated) 88 4,096.00
Total - 38,243.00
Lump Sum Repair 58
Total Loss Consideration
New for Oid Valua 158
Pre-Accident Value 58 155,000.00
COE /| PARF Rebats 55 65,491.00
Salvage Value 55
Margin for Repair 5% 89,5008.00
Remarks
{ X )} The vehicls is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

( )

t

Kindly let us have your authorisation.
The vehicla is uneconamical lo be repaired, you are advised to invite tender for the wreck.

Other comments :



A 1BOZT 12101 | Begmuen Automotiies Ple Lid - D81
ENTRY DATE & TIME. ZT022018 1121
SUBTTED BY Mastara Qi Csinan Seanh

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Pizase repoit L;l:l'ml;lll: he delails of e acciden 10 spéed up the claema procesa
2 This Form must be completed by the Pallevholder and/or tha Authorised Drivar

3 Informaton provided mus! b as truthiul and sccursis as possinie. Any willul misrapresentanon or winoding of maEnal fects may aliow msurmnce companses 1o

repudiste palicy habilty

4 The ssoe and acoaplance of his Form by infurancd companiés & nol Gn aowession of polcy Ebility on e part of e msirancs Companes
5 Any false reporting may be referred to the Police for investigation

#l. Thes report will ba forwarded by the insurers of the GIA Records Management Cantre estahlishad by the Gansral Insurance Association of Singapons (GlA) for

archiying and mhat copes of ffus reco wall, for 8 fee. ba made avalabla upan apolicatan by Meresied parkss
7. By the odgsment of thes repon o (ke msurens, you hemeby consent 1o e archiving of this report &l e cenim @nd 10 coples ol Ihe repor basng mada bvallable

atoresad

ACCIDENT STATEMENT

Data Of Report

Date Of Accident

Exac! Location Of Accident
Country/State of Loss

2702r2018 11:21

26/02/2019 18:00

CTE LEADING TO UPPER SERANGODON / CHANGI / PIE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Hame Of Registered Cwner
NRIC No

Email Address

Maobile Phone No

Allernative Phone Mo
Vehicle Particulars
Manufacturer

Maode!

Exact Purpose for which vehicle was being used al
time of accident

Ame you claiming under your own msurance policy
far repair ko your vehicie?

If No. Please slate action 10 be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Covarage

Fleet Policy

Palicy Number

Cover Note Number

Driver

Mame of Driver

MNRIC No

Date Of Birth

Oecupation

Date Of Drving Pass

Driving Experience

Gender

Mobile Number

Fax Numbes

Contact Numbar

EMall Address

SME4EB5A

ABDUL AZIZ BIN ABDUL RAHMAN
S16435B0E

AAZIZ ARAHMAN@GMAIL COM
(LOCAL ) +65-973094746
OTHERS-979594T46

ALDI
A5 5B 2.0 TFS

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1800116727

ABDUL AZIZ BIN ABOUL RAHMAN
S516435B0E

Z7/04/1964

INDOOR

05/04/1982

38 YEARS AND 10 MONTHS
MALE

(LOCAL) «B5-97994 746

OTHERS-97994746
AAZIZ ARAHMANEGMAIL COM

Faga 1 ol 24



Addrass

' Postcode
Was driver an amployes of the insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Typa Of Accident

Waeathar Conditions

Road Surface

Other Information

Was any foreign vehicle Involved in this accident?

Number of vehicles {including own vehicla)
invalved in the accident

Was any body injured in the Accident?

¥YWas any Injured conveyed 1o hospilal by
ambulanca?

Was any other malanal or proparty damaged?

| have been approached by unknown person(s)
soliciling/offering accident claims assistance.

Number of Passangers {Including Drivar)
Details of Police Action

Yas the acoident reported to the police?

If Yes, Please stale which Police Station
Was notice of intendad Prosecution given?
If Yes, against whom?

Circumstances of Accident

BLK 536 BEDOK NORTH STREET 3
#04-888

4805638
NOD
OWNER

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

NO
2
NO

¥ES
NO

NO

NO

ON 26 FEB 2018 @ ABOUT & PM, | WAS DRIVING ALONG CTE TOWARDS UPPER SERANGOON | CHANGI | PIE. MY
VEHICLE. SME4865A, WAS HIT BY A TRUCK, XD9471J. THE ROAD WAS CONGESTED AND TRAFFIC MOVEMENT
CONSIDERED VERY SLOW. ALONG THE WAY TO MY DESTINATION, | SAW A STATIONARY VEHICLE SJQ1736X. |
SIGNALLED TO THE RIGHT TO MOVE TO MIDDLE OF 2 LANES AWAY FROM SJ01736X. MY VEHICLE HAD ALREADY IN
THE MIDDLE OF THE 2 LANES. | WAS HIT MY THE TRUCK. STATIONARY VEHICLE OCCUPIED ALMOST HALF OF LEFT
LANE. | DID NOT INTEND TO STAY ON RIGHT AFTER PASSING STATIONARY CAR AS | WANT TO MOVE BACK TO LEFT

LANE TO MY DESTINATION.

Attachment(s)

Are accident photos avallable for attachment?
Was thare any video captured by Car Camara?
VWas thare any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Number
Vehicle Make/Model/Colour
Details Of Propertias
Vehicle Category

Name of Driver
MRIC/Passpart Numbar
Contact Number

Address

Paosteode

Insurance Company Name

xXDa4aT1d

COMMERCIAL VEHICLE

Faga 2 of 34



Nature Of Damage
", No. Of Passangar (Including Driver)

Fage 3of 24



IMPORTANT NOTICE
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tacts mary aflow owerEnce Companes o epudiate pely ebility

4 Ihe e snd soreptance of Phis Form by maurenee tomgene o ot an sdmaon of policy Latelty 0o the part of 1he innurasae
COmpans.

% Aoy faise reporting may be referred b the Polics for invpstigabon.

& The repont will B ‘erwarded by The maurers of TRe GiA Recoras Mansgement Centre sstabinhed by the Geseral [siurante

Adsociatr of Sogaporn [(WA) fiae srchiang ane 158 cagee of tha report wel (ov @ fee Be made aveilabie upan applcIton oy
Iretrated partie

. by the sxdgreant of tha repon i the esurer. you Sereby coneenl o The src®iving of T report ot the centre sno (e copan of
1P report being Pude sesilshis afore sl

i Comart under 1he Penonasl Data Protection At [PDPA]
| urdeeytand srknowiedge. geee st coment thar

(8 oy imbdrar, vy wOrshoR and The General maeranoe Anocstion of Sngapore [PGIAT] may/are perrmiled to coliec, aue.
diciow shdfer arocess roy peeiamsd Sata/perseal infarmalion 4ot aut o i [lerm] and sy offe pericmial i=formalion
provited by me of potselsed by My imiurer [coliectwely the “Perionsl Information” ) and dischoss and tranier wich
v vl nfareatn o sl ey whio e § wrtucmin) e m Ehas acosgeet (80 imsareris] who e imured
weicielL] involved in tha secident snall be molectvely teferred 10 0 the “Triueent” ], the lswureny’ Weperyaw fierm the
Maretary AutPneity of Megapone and sry relevent government agescy/authorty (uch a1 the polte), for the purpae]i]
of

Il processing handiing snd/or deaing with sy caimy nouding the sottiement of the desmi snd dny necriury
imeesligatioem reighng (o the ciaen;

(] imvestigating the acrident andfor my clase,
o) e ryrg Dt el o desting wet® mmy IO OF fELBOnng 18 afy FRETEne by me

) attrminiatering my claim lincluding the maSng of carreeponBance, IALEMREnEE, WSErL, FAROME OF NOLCEL 18 ME.
which could imvolve dinciosure of certain perional dala about me to being sbout Seliwery of the wama a0 wedl 3 on the
antarmal cower of sresiopey'mad packaged]. and/or

vl m;lh applicable law in sdminnterng, proceuing. handing and)/'or dosling with my claem |collectaly the

(B) sl insyres(y] wha have raured vehiefy) meobeed in thiy scridert gre the insuren lowyeri/low fee may/are permitied
to coliect, use, discinie and/or procen my Penonal Information for one or more of the sbowe Purposss, and

(e} wry Perunal infermalion mayfean be dicisued by sy of the Snarers anid/ar GUA ba thess thed party serviee provaders o
apentilinciuding thesr lawyeru/law firmil, whe® may be wied outiide of Singapore for ane of more of the sbove Purpowes

{2} oy Perianal nformation sl alis be colltrted and wird 10 compile dasmm batory tar the purpose of fraud getecton,
inveshation and menagement m oresent and sl future cisey

el the miormabes so collectes wnder () Do My be inaed | oo

(1} to sl imsureny prdfor sry other thisg partes 1hat sund in sualusting, nveahgsting, controlling or mangging frad,
reguistors, lew enforcerment erd gpovernmen agorcet & romonably reguired for the purpours stated, or

i} ta* comphyng aeth reguareenenty usdie gay fegulatons Liwt & court onlers

6. D

Pl yhaider's wgrature Lt 3 st iors mt—wl——mm
Darw & Tena [ ditwe i SO e SR YHONORT] mu..q,. At SSaly £
Date & T AR LT P—, {
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Sketch Plan #2
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Addendum Sheet

GENEAAL INSURANCE ASSOCIATION OF SINGAPORE AECORDS MANAGEMENT CENTRE

& RafPen (e F18-00 Leguom-w GABLED
qgﬁgﬂgﬁ: Ted [65] ST24 0020 Fum 1851 6224 0000
Operiling Howst  Monday 53 Fraley, D900 - 1100

e e L U LR | GAT Rmy e bt TR

IMPORTANT NOTE: Please submit the completed Addendum form Lo the same Authorised Reporting Centre
with whom you submitted the Onginal Report.

ADDENDUM

(A] PARTICULARSOF PERSON MAKING THEAMENDMENTS:
originel Reporto : IVIPA [1AD27H121-0]  vehicle Ragistration No: -‘:mflfbi‘ﬁ"i

MamEias shows m N} ! Afgglil: A7 E"’J ABOAL ,pﬂ:lmwﬂﬂ: S H4I5P0E

meumaﬂgﬁ?mmmrmuuﬁmnnmmwm

At f Singapore] ]
Contact (Tel) : Muobile No. :

Emaill Address

Date ofAccident :__ 26J02[ 2014 Time of Accident : 1800

PlaceofAccident :__CTE LEADING o uppr R Sepanaoon [CHmial /At

Insurance Comparny : MQ

(B) ADDITIONALINFORMATION /AMENDMENTS:
| have made a report on the above mentioned accident and would ke to include additianal information or

make tha fallowing amendments:
To ameund vehiclt number oT dhe Hurd F;HL_»;
in Skokin plan
Wrmmmm Reporting Centre
e VRCTULD  £Tc OTMAL
Date:

Setort sy
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : ABDUL AZIZ BIN ABDUL RAHMAN Vehicle No. : SME4BG5A
Period of Insurance : 2B Sep 2018 To 27 Sep 2019 Falicy No. : 1800116727
Engine No. : CVK 0GBT30 Endorsament No.
Chassis No. : WAUZZZF5QJA 134244 Issued Date *: 04 Oct 2018
ABOUT THE COVER
MakeMode! AUDI A5 Sportback 2.0TFSI S Tronic (Design)
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured © Market Value First Year of Registration - 2018
Driver Restriction MA Off Peak Car © No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entilled to Drive*

) Tha Polcyhoade

buj Ary oifer pisrson wha is divng on e Policytalters orosi o witl hisSer PTTRRC

This Podboy will incwrmrily e Policybhalder of any aushonsed aner only if hafshs mests #ie specified Bge conmoor

Yo have 10 pay an sdomonsl surm of 51,000 ss “Young sndiod ineaparionced Drver Excess® ("YI0A") # You B of ¥ouw Authorised Driver (nmmed or unnamed) i under s age of 2 andios has isss than 3
YRR AHiING sapotience

Age Condition All Age Condition
| Limitation as 1o use™

Uam ondy for soCia|, ODMEsne AnG piessise DUMoses §od for the Poiic yhicicien N Dumine
Thin Palicy does not cover yae for hine or reward, ariving tuition, griving test, recing, peos-making, refiabiity trisl or apeed fesing, the carringe of goods othner fhar sETies i corneclion sih sy Tace o
buminpes Or L3 for any purposs in conrmclion wih Meigr Traoe

Loas of Usa 180006t - 2000e: Optional
* Limitalions rerdered moperslive by Section B of the Molor Venicles [Theo-Party Risks gno Compensatinn) Act (Cap 180) snd Seclion 55 of he Fosd Trarspon s 1987 (Malaysial are pot 1o Be
inriuded under [Mess hoatings

Section 1
Fire - 50 Cvwn Damags - §1600 Thafl - $0 Fiood Cover - 0

Baction 2
Froperty Darmags - §0 |

Windscrean | §100

Named Driver and EXCBSS jwhems appicabin)

AHDUL AZLE BIN ABOUL RAHMAN - 51600 (Dwn Ciamage) |

LATED REPAIRS)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS [FOR CLAIM

¥ Aud Cuntomar Servce Centar Ada: 55 Uil Aoad 1 Singapore 408598 3663323

For ofher  Apgroved Feparting Cenlies/AG Aulhonse? Fepniren, plesss contaict our 24-hour pocshent emergency hallire i +85 G138 8200 Arsmaivety. you Mgy mhe 10 AD webnbde weas i com ag
or NG SG Wobile Apg. Simaly search and downlasd *AIG 85" from iTunes o Google Pay

IMPORTANT NOTES

|. Hire Purchase Company/Employer's Loan; DBS BANK LTD

W harediy centify that tha pedicy (o which Mia Certficate of insursnce relates i ssusd i poooniance with e provinkses of e Motor VehicieslThird Party Besis anc Comrgmmastion | AL (Cap 158}, Fart [V of
e Finesd Teamspon Ace, 1587 (Malsysia) and Motor Viehlcss [Thed Party Fisis) Fules. 1950 (Msbensi)

0504125218
Y
-
PREMILIM LEASING - KATL J‘&/{/

1001 ETISANACA Dl

251 ALENANDRA ROAD ALDI CUSTOMER SERVICE CENTRE

SINGAPORE 158938 AlG Asia Pacific Insurance Pte. Lid.
Unelerwritten by AIG Asla Pacific Insurance Ple. Lid, AUTHORISED REFRESEN‘HH#’E‘ Bt e




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

(mwh!iﬂwMAmuEmewhmvaMT What should | do in the event of an accident? R
*  |mmadisle assisiance sfer an accident +  Keep caim and mowe your caf o & tife place
,®  Emergency breskdown service » Do not sdmit or discuss fault oF blarme wifi tha ofner pary(ae).
. Tawing service (scodent or non-acciosm Filited | - Raport the acciden |z us wilh your scoden! vahicie (whaiher damaged cr nof)
* Actvice on Molor Claims procedures Vil pur approved repaning conires or sufhonsed meosmery within 24 kours of e
+  Mesfical Referral Assistance next working duy of the accidsnt
. Sutenit WriSummons/Cormespondences from Mird party(ies) lo AIG
immadimbaly

if ne one i injured in the accident:

'Yiou Bre not regquered (o make any police report

Fecord vahicie number, name ang sddress, nautsncs company 8nd pelicy rumber of B oifwer doves{s) and weheia(s)

Collect datalls (name, address and conlact numbar] of witngsses andlor 1ry to take photegrapha of the scene of the accident

Report the scodent fo us with yoor socident vefscle (whether damaged or nef) vis our spgroved mporting oenbres or suthorissd repsines within 24 hours o the e
working day of the acoident

if the accident Involves Injurles or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:
Report the acadent to the poice, providing full details of the arcumstsnces af B accadent

Recom venhicls number neme and address, Neuranos company wnd poscy number of the o  driver(s) and vehcels), | appscable

Collect details (neme, address and contact numbaer) of witnsases andicr try in lake photographs of the scene of the scrident

Raport the scccan lo us Wilth your scoxdent vehicl (whathes damaged or nol | via cur approved reporfing cenfres or authonsed repasens within 24 hours or the naxt working

- & & »

@ 8 9

day of the accident

r ™y
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor Insurance. Please refer lo your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotling number (65) 6419-3000 for assistance.

The Certificate of Insurance (CI) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves tha right to verify the idenlity of the holder. The Cl Is the property of AIG and its use Is subject lo the lerms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacemant, please contact the Rental Car Company (listed below) after filingireporting your
acciden! claim.

2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

3. At the time of coliection of the Rental Car, the original insurance policy and schedule Issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop uniess the number of days of loss of use
entitlement is staled in the Palicy,

5 Rental cars are strictly for use in Singapore only.

6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd,

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 8am to 6pm Saturday (Half Day): 9am to 4pm

“The Fartsl Car Company's Tenms & Condilinns appty (|8 iefuncsiie sscunty gopost. sxcess ianiy for the Rontsl Car, Collision Damage Waier, eic)

. J
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warnad thal under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person o use a molor vehicle without a valid pollcy of Insurance under the Act

The Policyholder is further wamed that on the sale of 8 motor vehicle, they musl surrender the Cerlificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration o that effect must be made.
Failure to comply with this obligation Is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease 1o be valid once the motor vehicle has been sold to ancther person unless the transfer of interest has been duly
naotified lo and agreed to by the insurance company concemed. If the insurance company agrees to cover the new owner, thay will issue
a new Cerlificate of Insurance in the new owner's name. The premium chargeable may vary according 1o the new owner's profile

10015754 LA LA Dl



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:56841 1183
Email: Nora_khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs

Workshop Ubl Road 1

Contact No 6366 2323

Fax No : 6B411183

Reference +  PAJ/TP/0266/2019/KN I:]ﬁli: ;

Date s 28-Feb-19 s ot ynelude. Wottow

Vehicle IN workshop.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Abdul Aziz Bin Abdul Rahman
Address Blk 536 Bedok North Street 3
#04-888
Singapore 460536
Telephone 97994746
Type of Claim Own Damage Claims
Policy No. 1800116727
Vehicle No SME 4665 A
Model Code AS COUPE 2.0 TFSI
Model / Year 29/4/2017
Engine No CVK 068730
Chassis No WAUZZZF59]4134244
Mileage ~
Date In :
Liability :
Excess Cost s -
Estimated By :  Johnny Boo / Allan Wu
Accident Date 26-Feb-19

Place of Accident

CTE LEADING TO UPPER SERANGOON / CHANCGI / P1E

Plete, piller eeinfocomon]



Premium Automobiles

&5 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SME 4665 A

S/n Mature of Jobs

Estimated Surveyor's
Charges Recommendation

To remove and transfer rear parking aid and rear lid

kick sensor. Check function SN

2 Torenew RHS 1/4 glass to facillitate fender renewal. S/N

To remove and transfer RHS front and rear door’s
3 multi-lock sysem and power window devices. Inspect S/N
for damages.

To dislodge and reinstall rear wire harness for lights,
4 battery manager, fuse and relay trays, electrical and 5/N
audio equipment.

To remove and reinstall rear seat, back rest, hat tray,
5 abcd pillar trims, luggage compartment trims.
Dislodge roof liner and disengage curtain airbag etc,

To dismantle rear bumper, rear lid, RHS sill panel,
RHS rear outer wheel housing, RHS rear connecting
plate, RH5 rear bottom plate, RHS B-pillar and RHS
6 sill panel. Renew rear bumper, RHS front door, RHS
wing mirrar assy, RHS rear door and RHS sill panel
trim. Re-organize rear crash management
components. Reinstall all parts removed.

TOTAL LABOUR CHARGES

fa

15&@ 5000 |
- s

F
y

/

5

s 300.00 .
s 550.01:/
$ 1,400.00 /
S  1,400.00

3

$ 19,770.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183

Telefax

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
respray rear bu , RHS front door, RHS rear = - - a0
/:ﬁuor. RHS rear fender, RHS.%ing mirror cover, e ,T P 560 ¢6 = 33

hinges, RHS rear outer | housing, RHS rear

, connecting plate, RHS rear bottom plate, RHS 8- v i ol Mutrar ! &
pillar, RHS sill panel, RHS sill pd(?l’tn'm. door , 308 3 Hadle yaa
entrances, roaf channel, drain panel and end Las .

panelling: To carry out stone chip treatment and

3D Ay -
joint sealer works. S5 sl o

-‘xl.u Cutgs rf( A 5‘:}
To renew RH5 rear nm and carry out wheel /
8 alignment. To inspect RHS rear suspension for futher S/N S 280.00
damages.
9 To carry out diagnostic check. S/N 35 384.00 -’/

TOTAL LABOUR CHARGES : % 30,734.00




"~ Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel:6366 2323 Fax:6841 1183
Telefax
Material List for Accident Vehicle Regn No. SME 4665 A
S/N__Parts Description Wﬁ
1 LED TAIL LIGHT - RH } s 1,044.00
2 LED TAIL LIGHT TRIM- RH e 5 2700 * /,
3 REAR SIDEPANEL FRAME-RH @5l._d $ 3.43200 .~ A=
4  REARSIDE WINDOW -RH < 3 es300— DAY
S REAROUTERBOTTOMPLATE-RH ot $ 43900 7 5
6  REAROUTER WHEEL HOUSING - RH Pivés—L s sz7a00 " 45
7 REARCONNECTING PLATE-RH O ' 5 133.00 7
8  FRONTDOOR-RH e.g7A $ 2,829.00 —
9 FRONT OUTER DOOR SEAL -RH A~ 5 201.00 “~ /|
10 BONDINGAGENT M« il s as00
11 CLEANINGSOLUTION 0" s 65.00
12 APPLICATOR Nt N 5 7.00 "
13 FRONT DOOR CATCH -RH  Ae o 3 109.00
14 FRONT DOOR CATCH COVER-RH A7~ 3 13.00 *
15 FRONT DOOR HANDLE TRIM PLATE-RH &t 3 80.00 =
16  FRONT DOOR HANDLE EXTERIOR-RH [ o s 300 ” LT
17 FRONT DOOR MOUNTING BAR-RH :ﬁ Do 3 149.00 4 - (1. F
18 FRONTDOOR HANDLESENSOR-RH /e B¢ s 20800 4 0T
19 FRONTPERIPHERALLIGHT-RH A#s De—yl - $ g600 ¥,
20 FRONTDOORTRIM-RH e ples s Ao 5 145.00 10 5he
SUB TOTAL SPARE PARTS $ 10,254.00
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SME 4665 A

ama Pa Pri
S/N  Parts Description S/Nett
21 FRONT EXTERIOR MIRROR MOUNTING - RH 12— $ 999.00 —
22 FRONTMIRRORCAP-RH s -) 5 220007
23 FRONT MIRROR GLASS-RH  (“Aqys. 5 1,553.00"
24  FRONT MOULDING FOR ROOF - RH /-1 e~ 3 574.00 *~
25  FRONT EDGE PROTECTIO-RH i, w s 141.00
26  FRONT WINDOW SLOT SEAL WITH TRIM STRIP-RH £ 3 364.00
27  FRONT DOOR EXTERIOR B PILLAR TRIM-RH  #4 co 3 247.004
28 REARDOOR-RH " gl Arl s 2,829.00 .~
29 REAR OUTER DOOR SEAL-RH wpe $ 201.00 —
30  BONDING AGENT e New 3 45.00 7
31 CLEANING souTion M7/ $ 65.00
32 APPLICATOR M # 5 7.00 °
33 REAR DOOR CATCH-RH ;..14 : $ 109.00
34  REARDOOR CATCHCOVER-RH  M7% MNec 5 12.00 7
35  REAR DOOR HINGE HALF-RH UPPER B 3 41.00 &
36  REAR DOOR HINGE HALVES-RH LOWER &t~ 5 42.00 «
37  REAR DOOR HINGE HALVES-RH  a-t 3 42.00 *~
38 REAR DOOR HINGE HALF-RH LOWER  #e 5 68.00 ~
39  REAR DOOR HANDLE TRIM PLATE 5 80.00 ~
40 REAR DOOR HOUSING ~ NY~ S 7.00 -
SUB TOTAL SPARE PARTS S 7,646.00
All charges are not inclusive of GST.

Legend :
Spare parts are Special Nett.

Remarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
aterial Li Acci i n No. SME 4665 A
Damaged Parts & Prices
S/N__ Parts Description S/Nett Remark
41  REAR DOOR COVER-RH As— g 6.00
42 REAR DOOR HANDLE COVER-RH ([~ 3 208.00 ~
43 REAR DOOR HANDLE EXTERIOR-RH L[4 g 35.00 -
a4 REAR DOOR HANDLE TRIM-RH f.J s 124.00 ]
45  REAR DOOR PERIPHERAL LIGHT-RH /7" s 66.00 +
46  REARDOORMOUNTINGBARRH /971 Wmyed ¢ 149.00 4
47  REAR WINDOW REGULATOR WITHOUT MOTOR-RH ”g 320.00
48 REAR WINDOW REGULATOR MOTOR-RH V¥t /ite s 278.00"
49  REAR DOOR CONTROL UNIT-RH A s 685.00 &
50  REAR DOOR INNER PANEL COVER-RH  T4rC /e s 29,00 ~
51 REAR DODR LOCK-RH  pdr—e= ﬂ-e-ru]- s 604.00 ~ i
52 REAR WINDOW APERTURE SEAL-RHINNER  N{ ke 3 26800 '
53 REAR WINDOW SLOT SEAL WITH TRIM STRIP-RH AtrAlte ¢ 33so0 b -
54  REAR DOOR TRIM PANEL WIRING HARNESS-RH *#¢— 5 198.00 -
55  REARALUMINIUMRIM-RH (v s 943.00 il
56  RUBBER VALVE o 4 s 13.00 4+
57  REAR WHEEL HOUSING LINER-RH T/~ 5 256.00 —
58 REAR WHEEL HOUSING LINER ATTACHMENT PARTS-RH /T 8200
59  REAR BUMPER '?1::,;1‘:;;—4 Ws 2,491.00
60  REAR BUMPER FIXING PARTS ~ Af so~ 5 150.00
SUB TOTAL SPARE PARTS . S 7,240.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Telefax

Material List for Accident Vehicle Regn No. SME 4665 A

el

&2
&3
64
65
66
&7
68
69
70
71
71
73
74
75

76
77

78

 Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

S/N__ Parts Description S/Nett Remark
REAR BUMPER SECURING STRIP  Adi_ s 203.00 —~
REAR BUMPER SPOILER 3 746.00 A
REAR BUMPER DIFUSSER-RH s 264.00 *
REAR BUMPER TRIM-RH YT s 37.00 ¥
REAR LIGHT RELECTOR-RH 5 38.00 ~
REAR BUMPER GUDIE SECTION-RH 'f . HE N o 40.00_~
REAR BUMPER UPPER GUIDE SECTIO-RH | 9)¢ s 20.00 ~~
REAR SENSOR-INNER/OUTER A1+~ i 8 462.00
REAR SENSOR SEAL RING A &~ 4 S 12,00 +
REAR SIDE MEMBER TRIM o, $ 794.00 ~
REAR SIDE MEMBER TRIM ATTACHMENT PARTS Nt& 3 118.00 '
REAR SIDE MEMBER ADHESIVE TEPES /<~ $ 192.00 -~
ACRYLIC SEALANT N S 180.00
CAVITY WAX T 140.00 —
STONE CHIP Fi N S 180.00
METAL FILLER POWDER N S 280.00 7
1/4 GLASS SELANT - SIN S 100.00 <
SUNDRIES ?{CL : s 1,500.00
TOTAL SPARE PARTS S 30,446.00
TOTAL LABOUR CHARGES S 30,734.00
GRAND TOTAL S El!lﬂﬂ.ﬂﬂ

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett

i

) 2

(2 1CH



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

the Repairer of tha (

* To display o B ar| | d
* Parts prices are pubine: i '
Te[efax 3 @re subject by gerlien
® Thind Pty Survey 8 0n e % 4 F
= N Baca) o tion] a) ly alfwe
.0

Bu ama) must be resgy Eyod

. b ':’..I I finsl g T Irmimaice
— . f'i CL"! Cn, |/7 e fia -
Surveyed Date : bilug/iq‘ - )

Authorised Date : — e e |

Excess Cost :

Liability :

i 5 . 2|

Remarks o fodlen sed B D,

y .

Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408599

Tel : (65) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.  PA/TP/0266/2015/KN
78 Shenton Way 'Date 3-Apr-19
#07-16 AIG Building Service Advisor Glory Tan
Singapore 079120 Pages lofl
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SME 4665 A
Tel: 6841 0055 - Fax: 6256 4315 Model No AS COUPE 2.0 TFS1
Quantity Description i Unit Price  Amount
1 Rear tyre - RH A s 42000 -~
$ 420.00
LABORS
TOTAL s  420.00

For Pramium Automobiles Pte Ltd




Premium Automobiles Pte Ltd

55 LIbl Road 1, Singapore 408689
Tel : (65) 6366 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 18-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PATPIO266/2019/KN
78 Shenton Way Date 3-Apr-19
#07-16 AIG Building Saervice Advisor Glory Tan
Singapore 079120 Pages 10f1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SME 4665 A
Tel: 6841 0055 - Fax: 6256 4315 Model No A5 COUPE 20 TFSI
Quantity | Description - _ Unit Price Amount
Parts :
1 Reartyre-RH  in 3 51000 § 510.00 7 _
2 Rear bumper chrome moulding p}f r.. § 26400 $ 211.20 P& Ln
Goolan to P
Aler <yv?
-+'.I dulee ovt
S Tre00 s T2L20,
LABORS
TOTAL e 510.00 § 721.20

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapare 408659
Tel:[65) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1

G57 Reg No. 18-9502271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.  PA/TP/0266/2019/KN
78 Shenton Way ‘Date 25-Mar-19

#07-16 AIG Building Service Advisor Glory Tan

Singapore 079120 Pages lofl

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SME 4665 A

Tel: 6841 0055 - Fax: 6256 4315 Model No AS COUPE 2.0 TFSI

Quantity Description ~ UnitPrice  Amount

Parts
5 é —
LABORS yd
1 To place vehicle on cellete bench. /N § 1,20000 “
TOTAL $ 1,200.00

obiles Pte Ltd

For Premium

1 K 03‘ l ﬁ _ \ Authorised Signature
%S( g LKK Auto Consuitants hence notiy
!r" the Repairar of the folibwing:
/ « T resorvey haforealier npomy gaimiing
» To displey damaged paile] GUrng MeUNeY
« Parts poces ang 810|E=T 19 CONATTE
« Ting party wrvey = 00 @ “Winout Prajudcs’ ey
= hg Megal modbcatonin) ¢ 2wl |
« Supplmertacy Aemy) st B resurveysd 310G

yubses] 10 el aprorval Hanl enarance Comi




"Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6368 2323 Fax: 8841 1183

Email: Mora khal@premiumauto com sg / claims@premiumauto, com 53

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 5841 1183
Reference PA/TP/O2E86/2019/KN
Date 2B-Feb-18

Vehicle IN workshop.

AIG Asia Pacific Insurance Pie Ltd

78 Shenton Way
#07-16 AIG Building
Singapare 079120

Attn: Mr. Adrian Ling - Motar Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Abdul Aziz Bin Abdul Rahman
Address Blk 538 Bedok North Street 3
#04-888
Singapora 460536
Telephone 97994746
Type of Claim Own Damage Claims
Policy No. 1800116727
Vehicle No SME 4665 A
Model Code A5 COUPE 20 TFSI
Model | Year 29/4/2017
Engine No CVK 088720
Chassis No WAUZZZFS9JA134244
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 26-Feb-198

Place of Accident

CTE LEADING TO UPPER SERANGOON / CHANGI / PIE



" Premium Automobiles

55 Ubl Road 1, Singapors 408689
Tel | 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SME 4665 A

Nature of Jobs

Estimated
Charges

Surveyor's
Recommendation

To remove and transfer rear parking aid and rear lid
kick sensor. Check function

To renew RHS 1/4 glass to facillitate fender renewal.

To remove and transfer RHS front and rear door's mulll-
lock sysem and power window devices. Inspect for
damages

To dislodge and reinstall rear wire hamess for lights,

battery manager, fuse and relay trays, electrical and SN

audio equipment.

To remove and reinstall rear seal, back rest, hat tray,
abed plllar trims, luggage compartment trims. Dislodge
roof liner and disengage curtain airbag etc.

To dismantle rear burmper, rear lid, RHS sill panel. RHS
rear outer wheel housing, RHS rear connecting plate,
RHS rear bottom plate, RHS B-plllar and RHS sill panel
Renaw rear bumper, RHS front door, RHS wing mirror
assy, RHS rear door and RHS sill panel trim. Re-
organize rear crash managemanl componants.
Reinstall all parts removed. (Added 2 days for Bottom
plate, wheslhouse )

TOTAL LABOUR CHARGES

360.00

300.00

560.00

1.400.00

1,400.00

15,750.00

$ 360.00
§ 300.00
§ 580.00
5 1.400.00
5 1,400.00
| 6,000.00

18,770.00

5 10,020.00




Premium Automobiles

55 Libi Road 1, Singapore 4086099
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SME 4665 A

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
c 5 10,020.00

To respray rear bumper, RHS front door, RHS rear
door, RHS rear fender, RHS wing mirror cover, hinges,
RHS rear outer wheel housing, RHS rear connecting
plate, RHS rear bottom plate, RHS B-pillar, RHS sill
7 panel, RHS sill panel trim, door entrances, roof § 1030000 5 5,000.00
channel, drain panel and end panalling. To carry out

stone chip treatment and joint sealer works, (Added
5550.00 for wheelhous, bortam plate, chassis and luggage
compl)

To renew RHS rear rim and carry out wheel alignmeant

8 1o inspect RHS rear suspension for futher damages. . =M 3 00
9 Added labour charge - see attached 5 1,200.00 s 1,200.00
10 To carry out diagnostic check. SN § 384.00 5 3684.00

TOTAL LABOUR CHARGES 1§ 3183400 s 16,884.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SME 4665 A

Damaged Parts & Prices
SIN_ Parts Description nSfNatt Remark

1 LED TAIL LIGHT - RH 3 1,044 .00
2 LED TAIL LIGHT TRIM- RH 5 27.00
3 REAR SIDE PANEL FRAME - RH 5 3,432.00 5 2,745.60
4 REAR SIDE WINDOW - RH 3 653.00 3 522.40
5 REAR OUTER BOTTOM PLATE - RH $ 439.00 5 350.80
8  REAR OUTER WHEEL HOUSING - RH $ 57400 § 459.20
T REAR CONNECTING PLATE - RH $ 133.00 5 106.00
8 FRONT DOOR - RH b 2,829.00 $ 2,263.20
9 FRONT OUTER DOOR SEAL -RH H 201.00 5 160.50
10 BONDING AGENT § 45.00
" CLEANING SOLUTION 3 65.00
12 APPLICATOR 5 7.00
13 FRONT DOOR CATCH -RH $ 109,00
14 FRONT DOOR CATCH COVER-RH 5 13.00
15 FRONT DOOR HANDLE TRIM PLATE-RH $ 8000 § 63.52
16 FRONT DOOR HANDLE EXTERIOR-RH 5 35.00 5 27.52
17 FRONT DOOR MOUNTING BAR-RH $ 149.00 § 118.80
18 FRONT DOOR HANDLE SENSOR-RH $ 20800 § 166.40
18 FRONT PERIPHERAL LIGHT-RH 5 6600 § 52.72
20  FRONT DOOR TRIM-RH $ 14500 § 115.60

SUB TOTAL SPARE PARTS $ 10,254.00 § 7,152.56

All charges are not inclusive of GST.

Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Mett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SME 4665 A

Damaged Parts & Prices

SIN  Parts Description S/Nett Remark
] 7,152.56
21 FRONT EXTERIOR MIRROR MOUNTING - RH s 99900 § 789.20
22 FRONT MIRROR CAP - RH $ 22000 § 175.60
23 FRONT MIRROR GLASS - RH $ 155300 § 1,242.40
24 FRONT MOULDING FOR ROOF - RH $ 574,00
25 FRONT EDGE PROTECTIO-RH $ 141.00
26 FRONT WINDOW SLOT SEAL WITH TRIM STRIP-RH $ 3400 § 291.20
27 FRONT DOOR EXTERICR B PILLAR TRIM-RH 5 247.00
28 REAR DOOR-RH $ 282900 § 2,263.20
29 REAR QUTER DOOR SEAL-RH $ 20100 § 160.80
30 BONDING AGENT s 45.00
31 CLEANING SOLUTION 3 65.00
32  APPLICATOR $ 7.00
33 REAR DOOR CATCH-RH 3 108.00 § 87.20
34 REAR DOOR CATCH COVER-RH $ 12.00
35 REAR DOOR HINGE HALF-RH UPPER $ 4100 § 32.08
36 REAR DOOR HINGE HALVES-RH LOWER 3 4200 § 33.04
a7 REAR DOOR HINGE HALVES-RH $ 4200 § 33.04
38  REAR DOOR HINGE HALF-RH LOWER $ 6800 § 54.24
38  REAR DOOR HANDLE TRIM PLATE s 8000 § §3.52
40  REAR DOOR HOUSING 5 700 § 5.36
SUB TOTAL SPARE PARTS § 764600 § 1239344

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare paris are Special Nett



Premium Automobiles

- 55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SME 4665 A
Damaged Parts & Prices

SIN  Parts Description S/Nett Remark

c/f § 12,393.44
41 REAR DOOR COVER-RH $ 600 § 4,08
42 REAR DOOR HANDLE COVER-RH $ 20800 § 166.40
43  REAR DOOR HANDLE EXTERIOR-RH $ 3500 § 27.52
44 REAR DOOR HANDLE TRIM-RH s 12400 § 98.80
45 REAR DOOR PERIPHERAL LIGHT-RH s 66.00
46 REAR DOOR MOUNTING BAR-RH s 14000 § 118.80
47 REAR WINDOW REGULATOR WITHOUT MOTOR-RH $ 32000 § 256.00
48 REAR WINDOW REGULATOR MOTOR-RH -1 278.00
49 REAR DOOR CONTROL UNIT-RH $ §85.00
50  REAR DOOR INNER PANEL COVER-RH $ 29.00
51 REAR DOOR LOCK-RH $ 60400 § 482.80
52  REAR WINDOW APERTURE SEAL-RH INNER $ 268.00
53 REAR WINDOW SLOT SEAL WITH TRIM STRIP-RH H 33500 § 267.60
54 REAR DOOR TRIM PANEL WIRING HARNESS-RH $ 188.00
55 REAR ALUMINIUM RIM-RH $ 94300 § 754.40
56 RUBBER VALVE 4 S 13.00
57 REAR WHEEL HOUSING LINER-RH 3 25600 § 204.80
58 REAR WHEEL HOUSING LINER ATTACHMENT PARTS-RH  § 82.00
59 REAR BUMPER $ 248100 § 1,992.80
80 REAR BUMPER FIXING PARTS $ 150.00

SUB TOTAL SPARE PARTS ! $ T!Zdﬂ.ﬂﬂ S ‘Iﬁ! 767.44
All charges are not inclusive of GST,
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Neti.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SME 4665 A
Damaged Parts & Prices

S/N___ Parts Description S/Nett Remark
c/f $ 16,767.44
61 REAR BUMPER SECURING STRIP - 203.00 5 162.40
62 REAR BUMPER SPOILER 5 746.00
63 REAR BUMPER DIFUSSER-RH ] 264.00
=2 REAR BUMPER TRIM-RH 5 37.00
85 REAR LIGHT RELECTOR-RH 3 38.00
66 REAR BUMPER GUDIE SECTION-RH 5 40.00
67 REAR BUMFER UPFER GUIDE SECTIO-RH 3 20.00 L] 15.92
68 REAR SENSOR-INNER/OUTER 2 3 452.00
B9 REAR SENSOR SEAL RING 4 $ 12.00
T0 REAR SIDE MEMBER TRIM -] 794.00 ] 634.80
71 REAR SIDE MEMBER TRIM ATTACHMENT PARTS $ 11800  § 94.00
T2 REAR SIDE MEMBER ADHESIVE TEPES 3 192.00 ] 153.20
73 ACRYLIC SEALANT N 3 180.00 § 180.00
74 CAVITY WAX sn § 14000 § 140.00
75  STONE CHIP aN 3 18000 § 180.00
76 METAL FILLER POWDER SN ] 280.00 s 280.00
77 1/4 GLASS SELANT SIN 5 100.00 L 100.00
78 Added parts - see attached 5 774.00 3 721.20
80 SUNDRIES 5 1,500.00 ] 61.52
TOTAL SPARE PARTS $ 31,22000 § 19,490.88
TOTAL LABOUR CHARGES $ 19,770.00 § 16,884.00
GRAND TOTAL $ 50,990.00 _§ 36,374.88

All charges are not inclusive of GST
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles Pte Ltd

55 Ubl Road 1, Singapore 408699
Tel : (65) 6366 2323 Fax: (65) 8841 11B3

Supplementary Estimate 1
GST Reg No. 18-5802271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/TPI0266/2018/KN
78 Shenton Way Date 25-Mar-19
#07-16 AIG Building Service Advisor Glory Tan
Singapore 079120 Pages 1of1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SME 4885 A
Tel: 6841 0055 - Fax: 6256 4315 Model No A5 COUPE 20TFSI
Quantity | Description ' UnitPrice = Amount |
Parts
:L—-=——
LABORS
1 To place vehicle on cellete bench. SN § 1,20000 $§ 1,200.00
TOTAL '$  1,20000 § 1,200.00

For Premium Automobiies Pte Lid

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai from
78 Shenton Way 6768 9911 Telephone +65-
#07-16 AlG Building 6R4] 1183 Telefax  +65-
Singapore (179120 Nora.khai@premiumauto,com.sg EMall
Attn: Motor Claims Dept Body & Paint Dept Our department
Yr Ref: SME 4665 A PA/OD/0266/2019/NH Our Ret

Your Ref

| g February 2020 Dats
Dear Sir, lotal pages

RE: INSURANCE CLAIM FOR SME 4665 A, Audi AS SB 2.0 TFSI S-TRONIC. o000

Showroom
. g Kee Road
With reference 1o the above-mentioned vehicle, no. SME 4665 A, claimant, 5;:::“& 156080
Mr. Abdul Aziz Bin Abdul Rahman, please find the related document per Telephone (65) 6566 1111
attached. Telefax  (B5) 8471 3733
. A copy of the Original invoice no. 85014854 — S§ 37,839.14. Sarvice & Parts Centres
5 3 . § 55 Ubl Rd 1
2. A copy of the Discharge Voucher duly signed by client. : 408855
Telephane (65) 6336 2323
Based on the above document, we would appreciate you could expedite the Telefax  (B5) 584 11183

payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Enel
AlG - SME 4665 A




Premium Automobiles Pte Ltd

Audi Centre Singapare
281 Amsandis Rasac
Sogmpore {59538

Main Telephore SA56 7273
Mar Towfax 8471 2733

Page 1

-

Mair Temphors S382 7209
Main Telwtas 8475 1023

.
[
o

Ubi Service Centra Customer Service

58 Ubi Rosa 1 Sarvice Apcairiman 6388 TX23
AIBE 2d-hour Breskdown Servoe 878 1233

Main Telephons 5388 7333 Emai oumeomee CEWErETTR D S0 g

Man Teistas G841 1183

INS TAX INVOICE

Company Reg. No. 19%302271W
GST Reg. No. 153502271W

AIG ASIN PACIFIC INSURANCE PFTE LTD

MOTOR CLAIM DEPT

RIG BUILDING

T6 SHENTON WAY

#07-16

SINGAPORE 075120 078120

Invoice No: 85014854 Account: acone L3 0)

Date : 18/02/2020 IG ASTA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DERT

AIG BUILDING

T8 SHENTOM WAY

#07-18

Term @ 30 SINGRPORE 072120

Order : SME4E65A

Regn No: smeqsssa

L 38465

Model; A5 SPORTBACK 2.0 TFSI 5 tronic

You have been assisted by :- vs-Tony Foong

Regn Date: za/09/2018 Mileage: 14538 WIP No.: 44250
Chassis: WAUZZEFS3IAII4R44 Engine: cve oes1ep Dept: o

1 33 )

Details Qty | UnitPrice |  Amount

d EXC

B BODYWORE

5 BODYWORK

3 BODYWORK

] BODYWORE

- | BODYWORE

5 BODYWORE

5 BODYWORK

HRENEWRL

CURTALIN AIRBAG

TO HESFRAY REAR

Insurance Excess/Liability

TO REMOVE AND TRANSFER REAR PREEING AID
AND REAR LID KICK SENSOR.CHECK FUNCTION.

7O BEMEW RHS 1/4 GLASS TQ FACILITATE FENDER

TO REMOVE AND TRANSFER EHS FRONT AND REAR
DOOR' S MULTT LOCL SYSTEM AND POWER WINDOW
DEVICES. INSPECT FOR DCAMRGE

TO DISLODGE AND BETHNSTALL REAR WIRE HABRNESS
FOR LIGHTS, BATTERY MAMAGER, FUSE AND RELRY
THAYS, ELECTRICAL AND AUDIO EQUIFMENT

TO REMOVE AND REINSTALL REAR SEAT,BACH REST,
HAT TRAY,ABCD PILLAR TRIM, LUGGAGE COMPARTMENT
TATMS.DISLODGE ROOF LIMER AND DISENGAGE

TO DISMANTLE REAR BOUMPER,REAR LID, RHS SILL PANEL,
RiS FEAR OUTER WHEEL HOUSING,RHS REAR COMMECTING
PLATE, REAR 30TTOM PLATE,HHE 5 PILLAR AMD SILL PANE
RENEW REAR BUMPER,RHS FRONT DOOR, RHE WING MIRROR
ASS5Y,RHS MEAR DOOR AND STLL PANEL.BECRGANISE CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS REMOVED

DOCR, RHE HEAR FENDER,BHE WING MIRROR COVER, RHS
AEARR OUTER WHEEL HOUSING, BMS REAR CONNECTING
PLATE, RHS REAR BOTTOM FLATE,FHS B FILLRE, EMS
SILL PANEL AND RHS SILL FANEL TRIM.TO CAREY

M: B8g8 -800.00 1.00 -800.00

M: 360.00 1.00 3&0.00

M: 200.00 1.00 JoG.00

M: 560.00 i.00 560.00

M: 1400,00 1.00 1.400.00

M: 1400.00 1.00 1,400.00

M3 E£000.00 1.00 6,000.00

M: 5000.00 1.00 =, 000.00
BUMPER, RHS FRONT DOOR, RHS RERR




- Premium Automobiles Pte Ltd

:&:ﬂﬂuhwm ::umﬂul:rm- Ubl Service Centre Customer Service
Alssarer s Algzarcra 1 Barvice Appoiniren 6356 I3
Singapore 159636 Sirgapore 1635348 :::::::nuﬂ Zd-nour Bresscown Service $€38 1773
Mar) Talmpnons 8838 7223 Mair Teimphone BIE8 2223 Wi Taisphons 5385 2520 Emnl cusirrrer susslinremiumE.n com ag
Mair Teimtax. 8471 3732 Main Telelax 6473 1023 M Tolefan  S847 1183
INS TAX INVOICE
Page 2 10:10 Company Reg. No. 199902271W
GET Reg. Ko, 183902271W
RIG ASIA PACIFIC INSURANCE PTE LTD : : 1 . ;
e ELATI s Invoice No: 85014854 Account: anooe {1 ¥
ﬁnsmuﬁ” Date : i8/02/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
¥07-18 MOTOR CLAIM DEPT
¥ AlG BUILDING
EINGAPORE 079120 a73120 Order SME4SESA 78 SHENTON WAV
#07-16
Term 30 SINGAPORE 079120
Regn No: sumseesa (v 39483 Regn Date: 28/03/2018 Mileage: 14338 WIP No.: 442350
Model: A5 SPORTBACK 2.0 178! S tronic Chassis: WAUZZIFSSIA134244 Engine: cve 068780 Dept: o
You have been assisted by - ys-teny Foong { 13
Details Qty Unit Price Amount
OUT STOME CHIP THEATMENT AND JOINT SEALER WORK
s BODYWORE M: 280.00 1.00 280,00
TO RENEW RHS REAR RIM AND TYRE,
TO CAHRY OUT WHEEL ALIGNMENT AND INSPECT
BHE REAR SUSPEMBION FOR FURTHER OAMAGES
5 BODYWORE M: 384.00 1-00 384.00
TC CARAY GUT DIAGNOSTIC CHECK
5 BODYWORK M: 880.00 1.00 880.00
TO SOPPLY ACRYLIC SEALANT,CAVITY WAX,
STONE CHIP,METAL FILLER POWDER AND 1/4
GLASS SEALANT
5 BODYRORE M: 1200.00 1.00 1.200.00
TO FLACE VEHICLE ON CELLETE BEM
X ABMBR1007E 1A] (GI FRAME D7/D3/1% Less 0Z0W 1.00 3432.00 2,745.60
X AEWEE4SI98F NVE EIDE WINDO Leas 020% 1.00 £53.00 522.40
% ASWORDZOS0A (V] |G FLOCR PAN 07/0 Less 0200 .00 438.50 350.80
x AEWEB05410TA (V] |GI HOUSING 0B/03/ Less 020\ 1.00 574.00 458.20
x ABWERBD9424 V) (6] PLATE D7/03/1% Less 0204 1.00 132,50 10€.00
% AEWBBII052F DOOR Less: D20V 1.00 2825.00 2,263.20
b ABWBEITSL1 SEAL Less 0200 1.00 201.00 180.80
% AWHTUO03237 BOLT Less 020% 2.00 1.00 1.60
® AWHTO03457 BOLT Less 0204 1,00 2.10 1.68
% ABW2837240D GRU TRIM Lass 0204 1.00 749,40 63.52
® ABWOBITZOE HANDLE Less 0204 1.00 .40 21,52
X ABW2B37812A (A] (G)SUPPORT O7/03/ Less D204 1.00 148.50 118.80
b ABWDS27754 (Al |58 SENSOR 07/03/ Less 0204 2.00 208,00 132,80
® ABWOO47134 LIGHT Lass 0200 1.00 £5.90 52.72
X ABWEBS3604A PUZ TAIM Less 020% 1.00 144,50 115,60
® ABWBEBST410M 289 MOUNTING tess 0200 1.00 35%.00 199,20
® ABWOBSTS528 GRU CAP Lass 0204 1.00 215,50 175. 60
b ABWDBS753EH l&) (SKIMIRROE 07/03/ Less 0204 1.00 1553, 00 1,242.40
X ABWEBS3I2B4 22% (A) (GININDOW SLO 07/ Less (204 i.00 3&4.00 281.20
X ABWEBI30520 DOOR Less 020% 1.00 2825,00 2,263.20
¥ ABWRR3E912 SEAL Leas 0204 1.00 201.00 180, B




Premium Automobiles Pte Ltd

Audi Cenirs Singapore Alexandra Service Centre Ubi Service Centre Customaer Service
281 Alaxancrs Rosd 201 Aeuasadrs Ross 55 Lt Road 1 Barvice Appointrmmen E366 7133
wimm wllm?mm Sngapore 406638 Z4-rour Breskaoes Seruice 8IS 1233
slmphone wisghong wlpnane cuslnmst carell premiumaes
Muin Telsfax 5471 ATTY Main Teisfax 8474 102 “u:;m :::EE — e
INS TAX INVOICE
Page 3 10:10 Company Reg. No. 199502271W
GST Reg. No. 195902271W
TCR TLATH DEPE Invoice No: 85014 coount: A T o)
AIG BUILDING
T8 sam,,mﬂ WAY Daie : 18/02/2020 AIG ASIR PACIFIC INSURBRNCE PTE LTD
BO7-1E MOTOR CLAIM DEET
SINGAPGRE 079120 079120 AIG BUILDING
e Order : =ME4665A 78 SHENTON WAY
#O7-1E
Term @ 30 SINGAPORE 078120
Regn No: sumseess 3546%) Regn Date: 28/0%/2018 Mileage: 14238 WIP No.: 44250
Model: A5 sPoRTEACK 2.0 TFSI 5 tronic Chassis: WAUZZZFSOJAL3I4244 Engine: cvr 068750 Dept: ©
You have been assisted by - ua-Teny roong { 33 |
Details Qty Linit Price Amount
X ABWEBE3®245 CHECK ROD Lass 020% 1.00 L10%.00 §7.20
X ABX4BIISOBN Al (BK)HINGE DT/03/1 Leas G20% 1.00Q 0. 10 32.08
X RBWDBII40ER (R) (BX)HINGE 07/03/71 Less 0204 1.00 41.30 33.04
X ABWOEIL404A (A) (G)HINGE 07/03718 Laas DI0W% 1.00 41.30 33.04
* ABWEE3IIJ04R (R) (GIHINGE 07/03/18 Leas 0204 1.00 £7.80 £4.24
® ABWOBI72408 GRU THRIM Less G20W 1.00 78.40 63.52
¥ AEWOBITIET HOUSING Less 020 1.00 E.70 £ 36
x ABWOEITBTE COVER Leas 0Z0% 1.00 5.140 4.08
x ABWOBITZOE [A) |SK}HANDLE O7/03/ Lass 0Z0W 1.00 34.40 £1.52
X ABWOEITE00R TRIN Less 020N 1.00 123.50 58.80
¥ AEWDEITRIZA SUPPORT Lass 0204 1.00 148,50 118.80
x ABWHBE3S462 REGULATOR Leas Q20% 1.00 320.00 256.00
X AGGDE3S016H LATCH Leas 020% 1.00 £03.%30 482,80
X ABWBR3ITEY 222 (VI (SEIWINDOW SLO 26 Less 0Z0% 1.00 334.50 267.60
X ABWOGED1025AL RIM 18" vBS Lass (208 1.00 8543_0C T54.440
4 REWEB10172A |&) |BE)WHEEL HOUS 07 Less Q20% 1.00 256.00 204.80
% ABWEBOTOETAAGRD (A) |BE)COVER 07/03/1 Leas 0208 1.00 24391.00 1,592 80
X ABWEBOTS00 [A) [GISTRIP 07/03/18 Lasa 020% i.00 203.00 162.40
x AOWEROTEIR [A) [SE]TRIM 07/03/18 Less 020% 1.00 36.20 28,96
b1 REWES4S1068 [A) |5K) REFLECTOR 07/ Less 020% 1.00 37.10 259.68
x ABWEEOTES0 GUIDE Less 0D20W 1.00 19.80 15,52
] ABWBESIBSAA GRU TRIM Lass 020% 1.00 793,50 E34.60
x ABWERSES0% SECUR.SET Less 020% 1.00 117.50 24.00
X ABWEBSBOO0GA ADHES . TAPE Less 020% 1.00 151.50 153.20
X ECZ45/40R1BCECS CORTI SPORT CONTALCT 1.00 51D.00 510.00
Farta 18,395, 68 Sub-Total 35, 363,68
Labour 0.00 —
Sublet  17.7&4.00 et i
Menus 0. 00 o 7% GST 2,475,486
Lubricant 0.00 = J
: '/Illgiq Grand Total 31:839.34

For & on behalf of
Premium Automobiles Pre Lid

Received by



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Lud Norah Kha
78 Shenton Way 6768 9828
#07-16 AlG Building Hi84] 1183
Singapore 079120

Motor Claims Dept Body Repair
Yr Ref: SME 4665 A

PA/ODVO266/2019/KK
6 April 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A5 COUPE 2.0 TFSI

Vehicle Chassis No, WAUZZZFS9IA134244

Vehicle Regn No. : SME 4665 A

Vehicle Mileage : 52T gm

Vehicle Owner : Mr. Abdul Aziz Bin Abdul Rahman
Certificate No : 1800116727

Own Damage Excess $B56.00 (Inclusive 7%GST)

Accident Date : 26/2/2019

Place E CTE Leading To Upper Serangoon/Changi/PIE
Repair Cost : $ J7.527-1'7Y

WIP No. - 44250

Repairer's Name 3 Premium Automobiles Pre Lid

I/'We centify that the vehicle has been fully repaired to my entire satsfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in

full and final settlement of my ¢laim,

En,
Owner / Insured Signature s :
O A P
Time [. b, l Sy
Date : b ppt Foig

DISCHARGE YOUCHER- AlG — SME 4665 A

from
Telephone +65-
Telafax  +65-
Mobile +85-
Qur department
Your Claim Rel
Dur Ref

Date

total pages

Premium Aulomobiles Pie Lid
Showroom

8 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) B471 3733

Service & Parts Centres
55 Ubi Road 1

Singapor 408689
Telephone (B5) 6366 2321
Telefax  (65) 6841 1183



Merimen e-Claims Page | of |
.+.CLAIM SUBFOLDER...(Pending for Survey Report)
!cum SUBFOLDER TRACKING
Casz Notified Est Submitted Ad) Aaalgnad Adj Rpt Ad| Submitted I Asith’sd Status
v |01 Mar 2019 010ar 3019 lse36,163.68  |5836,163.68 P o Burvy

Referance Claim Detalls

CLAIM SUBFOLDER DETAILS
Insured:

vehicie Reg.
No.:

|[Created by Insurer]
ABDUL AZIZ BIN ABDUL RAHMAN, [0: S16435B0E, Tel: +6597994746, Emall AATIZ ARAHMANBGMAIL COM

26/02/2019 17:00 - :59
SME4665A [# Months and 28 Deys From LTA Heg Date (Man Yr))

Nobe Na.: {Comprehensnve)

Excess: 5$800.00
Premium Automobiles Pte Ltd (UBT) 55 Ui Road 1, 408899 Ub - Telr 6768%828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: £5-6416-3000 ... [Handied by ¥Yap, Weljoe] Waljos. YapBalg.com
LKK Auto Consultants Pte Ltd (HQ) - Tel: 62556-3561 .. [Handled by ADRIAN LING] ... [Final Rpt due 13/03/2019]
ABDUL ATIZ BIN ABDUL RAHMAN (54 / Male) . NRIC: S1643580E, Tel: 46597994746 Emaill AAZIZ ARAHMANGGMAIL COM

Date of Loss:
Folicy/Cover

Claim Type: | QD / 778755451156

Repairer:
Handling
Insurer:
Adjuster
Driver/Custo
dian:

|ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail |

AIG_SG (21/01/2020): Alert - Adj Mandate Approved (S$36163.68) - SME4665A - Claim Handler: Yap, Weijo...
AIG_5G (08/04/2019): Alert - Adj Mandate Approved (5835767.00) - SME4AG65A - Claim Handler: Mohd Zaway...
AlG_5G (04/04/2019): Alert - Adj Mandate Maintalned - SME4665A - Claim Handler: Mohd Zawaye, NOrsazan...
AIG_5G (05/03/2019): Alert - Adj Mandate Approved (5$34147.00) - SHE4G665A - Claim Handler: Mohd Zaway...
AlG_5G (05/03,/2019): SME4665A / OD / 26/02/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS™

Due Date Priority Type
Mo results

mu] Snrzh‘lunl {:mNuth Enmphuj

Task Group Subject Handler Assigned By Completed On Created On Done?

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 28/2/2020
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Claim Documents
*SME4665A (77875545115G)
oD
Feb 26 2019 5:00PM
[ABDUL AZIZ BIN ABDUL RAHMAN]
Premium Automobliles Pite Ltd

Upload Documents | _Upload Phoeos | Compose Mew Lester | Upioad video | _Upioed Audia | View [View m Browser | v ]
Video - - Lperpage V]| &
Mo | Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail| Print
1 [27m2/19 114y | KeR - O e © | Lossmes
2 |27/02/1% 11:41 mmn i © | toao mes
Assessment Reports [1 par pa v
Mo | Finalized Cn LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |04/03/19 15:11 | Adjuster Immediate Advice 8 Loag HTM
2 26/0315 09:24 | Adjuster Immediate Advice Load HTM
3 l08/04/15 09:04 | Adjuster Immediste Advice Loag HTM
Photos/Images Jperpage (v b
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbmail | Print
1 |04/03/16 15:14 | General View 0 | i |
1 |D4/03/19 15:14 | Chassis Number D | toaars | A
3 |0403/18 15114 | General View @ | lsads | B
4 |D4/D3/18 15:14 | General View 0| lwaws |
5 [04/03/1915:14 | Ganaral View © | s | B2
6 |04/03/19 15:14 General View 0 roccows | M
7 |D4/03/1915:14 | General View 0 | s | 4
8 |04/03/15 15:14 | General View 0| t=ars |
9 |04/0%/19 15:14 | General View O | caows | 4
10 |D4/03719 15:14 General View D | cadirc | A
11 |04/03/19 15:14 | General View 0| leasrs | A
12 |04/03/10 15:14 | General View D | mows | @
13 (D4/03/19 15:14 | General View )| tcacies | A
14 | D4/03/19 1514 | Genersl View D | lcadirc | A
15 |04/03/19 15:14 | Genersl View © | v | B
16 |04/03/19 15:14 | Genersl View 0 | wecws | A
17 |04/03/19 15:14 | General View D | tesaws | B
18 |04/03/19 15:14 General View i Load 7G| BA
19 [04/03/12 15:34 | General View 0D | tedes | F
20 |04/03/1% 15:14 | General View 0O | loadic | A
21 |D4/03/19 15:14 General View D | oedrs | A
22 |04/03/19 15:14 General View _ﬁ Load IPG E_
23 |04/03/15 15:14 | General View 0| wews | A
24 |04/03/19 15:14 | General View D | waews | 4|
25 |04/03/19 15:14 | General View 0 | wers | BA
26 [04/03/15 15:14 | General View 0| ars | F
27 |04/03/19 15:14 General View 0 taws | A
28 |04/03/19 15:14 General View 0| wedrs | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/2/2020
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video [iperpage V] &
Mo | Fnalzed Cn Premium Autemobiles Pte Ltd (UBT) | | Thumbnail| Print
{38 [Da/D3/15 15:14 | General View O dws [A
130 |04/03/19 15:14 | Genarsl View © | caws | A
31 |25/03/15 18:00 | Relnspection Photo 0 | L | A
32 |25/03/19 18:00 | Reinspection Photo 0| Lwirs |
33 |25/03/19 18:00 Relnspection Photo 0 | tcadws | A
34 |25/03/19 18:00 | Reinspection Photo 0| uws |
35 |25/03/1% 16:00 | Reinspection Photo 0 | awws | A
16 |25/03/19 18:00 Reinspection Phate 0| i=drc | A
37 |25/03/15 18:00 | Reinspection Photo © | eaws | A
38 |25/03/1% 18:00 | Reinspection Photo D | i | (A
39 [25/03/19 18:01 | Reinspection Pheto D | Lwsrs | 2
40 |25/03/19 1B:01 Relnspection Photo 0| adws | A
41 |25/03/19 18:01 Reinspection Phata ﬁ Loag PG | BA
42 |25/03/19 18:01 Reinspection Photo © | lsaws | B
431 |25/03/19 18:01 Reinspection Phato D =dwrs | A
44 |25/03/19 18:01 Reinspection Photo | ows | A
45 |25/03/19 18:01 Reinspection Photo D | lediec | A
46 |25%/03/19 18:01 Reinspection Photo 0| leadws | A
47 |2503/19 18:01 | Relnspection Photo 0 | aaws | A
48 [15/03/19 18:01 Reinspection Photo 0| tcadrs | A
4% |25/03/19 18:01 Roinspection Pholo g Load pG | A
50 |2503/19 18:01 | Reinspection Photo 0| ars | &
51 |25/03/19 18:01 Reinspection Photo 0| tases | A
57 |25/03/19 18:01 Relnspection Phato 0D | ladiec | A
51 |25/03/19 18:01 Reinspection Phato ﬁ Load 1rc | BA
54 |25/03/19 18:01 Reinspection Phato 0 | acwes | A
55 |25/03/19 18:01 | Reinspection Photo 0D | loaces | A
56 |25/03/19 18:01 Reinspection Photo D | cadirc | A
57 |2503/19 18:01 | Reinspection Photo O | cecc | BB
58 |25/03/19 18:01 Reinspection Photo D | caaws | A
|58 |25/01/19 18:01 Relnspection Photo ) | oacdiec | A
|60 |25/03/19 18:01 Reinspection Photo D | watrs | A
&1 | 25/03/19 18:01 | Reinspection Phato 0 | aairs | B
B2 |25/03/19 18:01 | Reinspection Photo 0 | i | 4 |
63 |0B/04/19 09:05 | Reinspection Photo D | tceaws | A |
&4 (DB/04/19 09:05 | Ralnspection Photo 0 | oaaws | B4
65 |DB/04/19 09:05 | Reinspection Phota 6 Load PG | A
66 |0H/04/19 09:05 | Reinspection Phota 0D | wedars | A
67 |0B/04/12 09:05 | Relnspection Phote 0 | tsdiwc | B
68 [24/10/19 09:48 | Relnspection Photo 0D tceaws | &
69 |24/10/19 09:48 Reinspection Photo _ﬁ Load G | A
70 |24/10/19 D9:48 Reinspection Photo D ilcedis | A
71 |24/10/19 09:48 | Reinspection Photo 0O | isivc | &
72 |24/10/1509:48 | Reinspection Phote © | wewaws | @
T3 24710719 09:48 Reinspection Photo | teadwc | A
74 |24/10/19 09:48 Reinspection Photo ﬁ Load 3rG | BA
75 |24/10/1% 09:48 | Relnspection Photo 0| wws | &E
76 |24/10/19 0998 | Reinspection Photo 0| aaws | &
77 |24/10/18 D9:48 Reinspection Phato i ioad rc | A
78 |24/10/19 09:48 | Relnspection Photo O | seaws | &

hups://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/2/2020



Merimen e-Claims

Page 3 of 5

Video tperpage v} B
No_|Finslized On Premium Automoblles Pe Lid (U1} Thumbnail| Print
79 |24710/19 D948 Reinspection Photo n Load 1PG E
80 [24/10/19 09:48 | Reinspection Photo [ 1] | loadws | BB
81 |24/10/19 0%:48 Reinspection Phato 0| osdes | A
82 |24/10/1909:48 | Reinspection Photo O | weaws
83 [24/10/19 09:48 | Relnspection Photo _6 Load PG | A
B4 |24/10/19 09:48 | Reinspection Photo 0 | weaec | 4
BS5 |24/10/19 0948 | Reinspection Photo © | weows | B
‘B |24/10/19 09:48 | Relnspection Photo 0| ews | A
87 |24/10/19 09:48 | Relnspection Photo @ | Loaswc | A
‘B8 | 24/10/19 09:48 | Reinspection Photo D | adirc | A
B9 |24/10/19 09:48 Reinspection Photo i oaa G | B
90 |24/10/19 09:48 | Reinspection Photo O | Ledwc | &
91 |24/10/19 0548 | Reinspection Photo 0 | adirs | A
G2 |24/10/19 09:48 | Reinspection Photo © | ioecwc | BA
93 |24/10/19 09:48 | Reinspection Photo D | oadies | A
G4 | 24/10/19 09:48 Relnspection Photo D | wors | 4
G5 |24/10/19 09:48 Reinspection Photo 0| cades | A
96 |24/10/19 DG9:48 Reinspection Photo _ﬁ Loan G | B4
97 |24/10/12 09:48 | Relnspection Phote D | tmdiws | A
98 |24/10/15 05:48 | Reinspection Photo D | taws | A
96 | 24/10/1% 09:48 Reinspection Photo g Load G | B4
100 |24/10/19 09:48 | Reinspection Photo 0 | 2w |
101 |24/10/19 09:48 | Reinspection Photo 0| eiws | 4
102 |24/10/19 D9:48 Reinspection Photo g Load 3G | B
103 24/10/19 09:48 | Aeinspection Photo 0 | i=owc | 4
104 |24/10/19 03:48 | Reinspection Photo 0| e | B
105 |24/10/19 09:48 | Reinspection Photo 0  lsaaws | A
[106 24/10/18 09:48 | Reinspection Photo 0O | aws | &
(107 |24/10/10 09:48 | Asinspection Photo 0 | osawrc | |
108 |24/10/19 09:48 | Reinspection Photo O | lasws | A |
108 |24/10/19 09:48 Reinspection Photo 0 | loadirs | A
110 |24/10/19 09:48 Aeinspection Photo | wcaos | A
111 |24/10/12 09:48 | Relnspection Photo 0 | loadwsc | B4
112 |24/10/19 09:48 | Reinspection Photo 0 | loodiec | B
113 |14/10/19 09:48 | Reinspection Photo 0 | icorvs | A
114 |24/10/12 0948 | Relnspection Photo @ | wdws | A
115 |274/10/19 09:48 | Reinspection Photo 0 leatwc | A
116 |24/10/19 09:48 Reinspection Photo g_ load 3G | B
117 |24/10/15 09:48 | Reinspection Photo 0 | s | A
|118 |24/10/19.09:48 | Reinspection Photo 0 | Load g
[119 |24/10/19 09:48 | Reinspection Photo 0| adis | @
{120 | 24/10/19 09:48 Relnspection Phato 0 | s | 4
1121 24/10/1909:48 | Relnspection Pheto 0 | s | &
122 |24/10/19 09:48 Reinspection Photo 0D | waswe | A
123 |24/10/19 0948 Reinspection Phota ! Load G | A
124 |24/10/19 D948 Helnspection Phota | tccaws | @A
125 |24/10/19 05:48 | Reinspection Photo 0| eaws | F
126 |24/10/18 09:48 | Reinspaction Photo 0O | e | A
127 |24/10/1% 08:48 | Reinspection Photo 0| ceaies | A
128 24/10/19 09:48 | Reinspection Phate O | osowes | A

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 28/2/2020
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Video |1 per page E &
Mo [ Finaized On | Premium Automobiles Pte Ltd (UBT) 1 [ Thumbnail | Print
Documentation 1 por page E E
No |Relobel/Reorder | LKX Auto Consultants Pie Ltd (HQ) Thumbnall | Print
1 [D4/03/16 15:17 | SME 4665A GIA.pdf Load POF
2 |Da/03/1815:11 | DRIVING & CLpdf Lond POF
3 |04/03/15 15:17 | ESTIMATE.pdf Load POF
4 |08/04/19 09:05 | SUPPLEMENTARY.pdf Load PDE
5 [2312/1814:18 | ESTIMATE & SUPP MARKED.pef Load PDE
6 |28/02/20 16:58 | Workshop Involes Load POF
7 |28/02/20 16:58 | Discharge Vouchar Load PDF
Linked Accident Report Documents
View [View in Brawser |~ ]
Video 1perpage  [v]|
Ne | Finaiized Gn Premium Automobiles Pte Ltd (UBET) Thumbnall | Print
1 [27/02/19 11141 | Video - Accident © | oad mes
2T/0L/19 11541 Video - Accident n Load Mg
Assessment Reports tperpage  [~]| BA
Ne | Finsiized On Premium Automobiles Pte Ltd (UBT) Thumbnail | Print
1 |27/02/19 12:09 | Addendum Sheet O | edes | A
2 |03/09/19 23:47 | Accident Statement g Load HTM
3 |03/09/19 23147 Accident Statement Load HTM
Photos/ Images iperpage  Iv] B
No_|Finalized On Premium Automabiles Fie Lid (UBI) Thumbmail | Print
1 |27/02/19 1150 | Accident Photo 0 | sedwc | &
2 |27/02/15 11:50 | Accident Photo g Load 0G| B
3 |27/02/19 11:50 | Accident Photo g Losd G | A
4 |27/02/1% 11150 | Accident Photo 0 | eawc | A
5 |27/02/19 11:50 | Accident Photo D | weaws | &
& |27/02/19 11:50 | Accldent Photo 0 iocaws | A
7 |27/62/1911:50 | Accident Phote O | iceswc | &
& |27/02/19 11:50 | Accident Photo [ QTR
9 |27/02/19 1150 | Accident Photo 0O w4
10 |37/02/19 11:50 | Accident Photo 0 | eawc | A
1l |27/02/19 11:50 | Accident Photo 0  locsdwc | B
12 [27/02/19 11:50 | Accident Photo 0O waws B
13 |27/02/19 11:50 | Accident Photo 0| wews | A
|18 |27/02/19 11:50 | Accident Photo 0 tcsdwc | A
15 |27/02/1911:50 | Accident Photo © | tosawc | B2
16 |27/02/19 11150 Accident Photo 0| wsaws | A
17 |27/02/19 12:14 ACCIDENT SCENE PHOTO g Load 106 | BA
18 |27/02/1912:14 | ACCIDENT SCENE PHOTO 0 eowc || A
Documentation 1 per b E
No | Finalized On Premium Automobiles Pte Ltd (UBT) Thumbnall | Print
1 |270219 11151 | Sketch Plan 0D | weawc || B
{2 |27/02/1% 11:51 | Sketch Plan 82 0 | weaws | A

Documents Checklist

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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DOCUMENTS CHECKLIST
There are no document checklists configured.

Aeset | save | prne |

Show Remarks To: [ Handiing Insurer
Mate Bemarka #re private unlees you how 8 o sthe® parties

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/2/2020



Adjuster Report Page 1 of 6
LKK Auto Consultants Pte Ltd (co regno 1sssor1ser)
§1 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@likkauto com assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Ple. Lid. Our Flle No: CC3/AIG19003926/ASD3E2
AIG Building, 78 Shenton Way #08-16
Singapore 078120 Date: 28/02/2020
REFERENCE
Insured/Claimant: ABDUL AZIZ BIN ABDUL RAHMAN Palicy No:
Date of Loss: 26/02/2018 Wature of Claim;  OD Claim No:  77875545115G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SME4G65A
Make & Model: AUDI A5, 2.0 SPORTBACK (A) Engine No: CVKDB8TS0
Reg. Dale: 28/09/2018 (Man. Year: 2018) Chassis No: WAUZZZFS9JA134244
Colour: Black Odometer: 11322 km
Engine Capacity 1884 cc
Market Value/Mew Car Price: S5155,000.00
Sum Insured (S$): Market Value/New Car Price
NDITI F | AT THE TIM F
General Condition: Steering (Serviceable): Yes Foolbrake [Serviceable): Yes
Handbrake {Serviceable). Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size 245/40 R18
Front Left Side Continental 8 mm Rear Left Side: Continental 8 mm
Front Right Side Continental 8 mm Rear Right Side: Continental 6 mm
The above values represent the remaming fyre reads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 31,220.00 1827968 11,840 32 3825
Miscellanesous llems 0.00 0.00 0.00
Labour 31,834,00 16,884.00 15,050.00 4713
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 63,154.00 36,163.68 26,990.32 42,74
- Excess (55) 800.00 B00.00 0.00 0.00
(S$) 62,354.00 3536368 26,900.32 4329
+ GST 7.00/7.00% (S§) 4,364.78 247546 1,889.32 43.29
Nett Amount {S$) 66,718.78 37,839.14 28,879.64 43.29
INSPECTION
Date of Assignment: D4/032018
Date Inspected: 01/03/2018 Inspected At Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 4086209
Estimated Period of Repair: 24 0 days

Adjuster: ADRIAN LING

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Manager: Hiew May Fung

28/2/2020
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NOTE This report repressnts our findings af the limae and place of inspeciion siafed hersin. Such inspection has Heen carmed oul lo he bast of our
knowiedge and abity but any ather labify under any other circumstances i heredy spressly sroiuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/2/2020
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REPAIR DETAILS

Recommended Parts

No. Qty No. Particulars Condition  Repairer's Amount

1 1 *LED TAIL LIGHT -RH Not 1,044 DOFS *-FS
Necessary

2 1 *LED TAIL LIGHT TRIM - RH Mot 27.00FS ~FS
Necessary

3 1 *REAR SIDE PANEL FRAME - RH Distorted 3432.00FS *2,745B60FS

4 1 *REAR SIDE WINDOW - RH Necessary 653 00FS *52240FS

<] 1 *REAR OUTER BOTTOM PLATE - RH Distorted 43000FS *350B0FS

- 1 *REAR OUTER WHEEL HOUSING - RH Distorted 57400FS *459.20FS

7 1 *REAR CONNECTING PLATE - RH Distorted 133.00FS *“106.00FS

8 1 *FRONT DOOR - RH Dented 2,829.00FS *2,263.20FS

g 1 *FRONT OUTER DOOR SEAL - RH MNecessary 201.00FS *160.8B0FS

0 1 *BONDING AGENT Mot 45.00FS *-FS
Necessary

11 1 *CLEANING SOLUTION Mot B5.00FS *-FS
Necessary

12 1 *APPLICATOR Not T00FS *-FS
Mecessary

13 1 *FRONT DOOR CATCH - RH Mot 108,00 FS *.F35
MNecessary

14 1 *FRONT DOOR CATCH COVER - RH Mot 13.00F5 *-FS
Necessary

15 1 *FRONT DOOR HANDLE TRIM PLATE - RH Cut BO.OOFS *B3.52FS

16 1 *FRONT DOOR HANDLE EXTERIOR - RH Cut 3500FS "27.52FS

17 1 *FRONT DOOR MOUNTING BAR - RH Damaged 14800FS *11880FS

18 1 *FRONT DOOR HANDLE SENSOR - RH Damaged 208.00FS *16640FS

19 1 *FRONT PERIPHERAL LIGHT - RH Damaged B8.00FS "52.72FS

20 1 *FRONT DOOR TRIM - RH Necessary 14500F5 *11580FS

21 1 *FRONT EXTERIOR MIRROR MOUNTING - RH Damaged 999 00FS *799.20FS

2 1 *FRONT MIRROR CAP - RH Missing 22000FS *17560FS

23 1 *FRONT MIRROR GLASS -RH Missing 1.553.00FS *1,242 40FS

24 1 *FRONT MOULDING FOR ROOF - RH Not 574.00FS “-FS
Necessary

25 1 *FRONT EDGE PROTECTION - RH Not 141.00FS *FS
Necessary

28 1 *FRONT WINDOW SLOT SEAL WITH TRIM STRIP - RH Cut 364.00F5 *291.20FS

27 1 *FRONT DOOR EXTERIOR B PILLAR TRIM - RH Not 247 00F5 *-FS
Necessary

28 1 *REAR DOOR - RH Distorted 2829 00FS *2,263.20FS

28 1 *REAR OUTER DOOR SEAL - RH Necessary 201.00FS *160.80F5

an 1 *BONDING AGENT Not 45.00F5 *-FS
Necessary

1 *CLEANING SOLUTION Nal 65.00F5 *F5
Necessary

3z 1 *APPLICATOR Mot T.00FS *FS
Necessary

33 1 *REAR DOOR CATCH -RH Damaged 100.00FS *87.20FS

34 1 *REAR DOOR CATCH COVER - RH Nal 1200FS *-FS
Necessary

s 1 *REAR DOOR HINGE HALF - RH UPPER Bent 41.00FS *32.08FS

B 1 *REAR DOOR HINGE HALVES - RH LOWER Bent 4200FS *33.04FS

[ Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/2/2020
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No. @ty 2™ particulars Condition  Repairers  Amount
a1 *REAR DOOR HINGE HALVES - RH Bent 42 00FS "33.04FS
B 1 *REAR DOOR HINGE HALF - RH LOWER Bent 6B.00FS *5424FS
3l 1 “REAR DOOR HANDLE TRIM PLATE Cut BO.OOFS  "63.52F5
40 1 *REAR DOOR HOUSING Necessary T.00Fs *5.36F5
41 1 *REAR DOOR COVER - RH Necessary B6.00FS *4.08FS
42 1 “REAR DOOR HANDLE COVER - RH Cut 208.00F5 *186.40FS
43 1 *REAR DOOR HANDLE EXTERIOR - RH Cut 3500F5 *27.52F5
44 1 *REAR DOOR HANDLE TRIM - RH Cut 124 D0OFS  *98.80FS
45 1 *REAR DOOR PERIPHERAL LIGHT - RH Nol 66.00FS *-FS
Necessary
45 1 *REAR DOOR MOUNTING BAR - RH Damaged 149.00FS *118.80FS
47 1 *REAR WINDOW REGULATOR WITHOUT MOTOR - RH Damaged 320.00FS “256.00FS
45 1 *REAR WINDOW REGULATOR MOTOR - RH Not 278.00FS *-FS
Necessary
48 1 *REAR DOOR CONTROL UNIT - RH Not 685 00FS *Fs
Necessary
50 1 “REAR DOOR INNER PANEL COVER -RH Mot 20900FS *-F8
Necessary
59 1 *REAR DOOR LOCK - RH Damaged B0400FS *482B0FS
5 1 *REAR WINDOW APERTURE SEAL - RH INNER Not 268.00FS *FS
Necessary
53 1 *REAR WINDOW SLOT SEAL WITH TRIM STRIP - RH Mecessary 33500FS “287BOFS
54 1 *REAR DOOR TRIM PANEL WIRING HARNESS - RH Mot 198.00FS *.FS
MNecassary
55 1 *REAR ALUMINIUM RIM - RH Cut 943.00FS *75440FS
56 *RUBBER VALVE Mot 13.00FS *“FS
Necessary
57 1 *REAR WHEEL HOUSING LINER - RH Tormn 256 00FS5 *204B0FS
58 1 “REAR WHEEL HOUSING LINER ATTACHMENT PARTS - Nol B200FS *FS
RH Necessary
58 1 “REAR BUMPER Distoried 24891.00FS *1,98280F5
B0 1 *REAR BUMPER FIXING PARTS Mot 150.00 FS *FS
Necassary
B1 1 ‘REAR BUMPER SECURING STRIP Mecessary 203.00FS *16240FS
B2 1 *REAR BUMPER SPOILER Mot 746,00 FS *Fs
Necessary
1 *REAR BUMPER DIFUSSER - RH Mot 264 00FS “FS
Necessary
B4 1 *REAR BUMPER TRIM - RH Mot 37.00Fs *.FS
Necassary
B5 1 *REAR LIGHT REFLECTOR - RH Mot 38.00FS S
Necessary
68 1 *REAR BUMPER GUIDE SECTION - RH Not 4000FS -F§
Necessary
BT 1 *REAR BUMPER UPPER GUIDE SECTION - RH Damaged 20.00FS "1592FS
Ba 2 *REAR SENSOR - INNER / OUTER Mot 462 00FS ~FS
Necessary
B9 4 *REAR SENSOR SEAL RING Not 12.00FS “FS
MNecessary
m 1 *REAR SIDE MEMBER TRIM Torm T94.00FS "6348B0FS
o *REAR SIDE MEMEER TRIM ATTACHMENT PARTS Necessary 118.00FS B4 DOFS
T2 1 *REAR SIDE MEMBER ADHESIVE TEPES Necessary 182.00FS *153.20FS
™1 *ACRYLIC SEALANT Mecassary 1B0.00 FS *180.00FS
74 1 *CAVITY WAX Necessary 140.00FS *140.00FS
™ 1 *STONE CHIP MNecessary 180.00FS *180.00FS
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7% 1 “METAL FILLER POWDER Necessary 28000FS *280.00F5

771 *1/4 GLASS SEALANT Necessary 100.00FS *100.00FS

78 1 *SUNDRIES Necessary  1500.00FS *6182FS

7% 1 *REAR TYRE - RH Tom 510.00FS *510.00FS

80 1 *REAR BUMPER CHROME MOULDING Not 264.00FS “FS
Mecessary

F=Franchise par. S=SpcNen
Total Parts (S§) 31,220.00 19,279.68
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous ilems selected.

Recommended Labour
No Particulars Lab.Type

Repairer's

Page 6 of 6

Amount

Labour ltems

1

2

0

TO REMOVE AND TRANSFER REAR PARKING AID AND REAR  New
LID KICK SENSOR. CHECK FUNCTION

TO RENEW RHS 1/4 GLASS TO FACILITATE FENDER MNew
RENEWAL

TO REMOVE AND TRANSFER RHS FRONT AND REAR MNew
DOORS MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES. INSPECT FOR DAMAGES

TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR New
LIGHTS, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT

TO REMOVE AND REINSTALL REAR SEAT, BACK REST, HAT  New
TRAY, ABCD PILLAR TRIMS, LUGGAGE COMPARTMENT

TRIMS. DISLODGE ROOF LINER AND DISENGAGE CURTAIN

AIREBAG ETC

TO DISMANTLE REAR BUMPER, REAR LID, RHS SILL PANEL, New
RHS REAR OUTER WHEEL HOUSING, RHS REAR

CONNECTING PLATE, RH5 REAR BOTTOM PLATE, RHS

B-PILLAR AND RHS SILL PANEL. RENEW REAR BUMPER,

RHS FRONT DOOR, RHE WING MIRROR ASSY, RHS REAR

DOOR AND RHS SILL PANEL TRIM. RE-ORGANIZE REAR

CRASH MANAGEMENT COMPONENTS. REINSTALL ALL

PARTS REMOVED

TO RESPRAY REAR BUMPER, RHS FRONT DOOR, RHS REAR  New
DOOR, RHS REAR FENDER, RHS WING MIRROR COVER,

HINGES, RHS REAR OUTER WHEEL HOUSING, RHS REAR
CONNECTING PLATE, RHS REAR BOTTOM PLATE, RHS

B-PILLAR, RHS SILL PANEL, RHS SILL PANEL TRIM, DOOR
ENTRANCES, ROOF CHANNEL, DRAIN PANEL AND END
PANELLING. TO CARRY OUT STONE CHIP TREATMENT AND

JOINT SEALER WORKS

TO RENEW RHS REAR RIM AND CARRY OUT WHEEL MNew
ALIGNMENT. TO INSPECT RHS REAR SUSPENSION FOR
FUTHER DAMAGES

TO CARRY OUT DIAGNOSTIC CHECK New
TO PLACE VEHICLE ON CELLETE BENCH New

360.00
300.00

560.00

1,400.00

1.400.00

15.750.00

10,300.00

280.00

384.00
1,200.00

360.00
300,00

580.00

1,400.00

1,400.00

6.000.00

5,000.00

280.00

384.00
1,200.00

Gross Labour Cost (S§)

31,934.00

16,884.00
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