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ASSIGNMENT .

From [Ciste Ia'ahq Vih Mo ;LP/S ‘?Zj ¥r Regn ‘Zo..f} M‘E)

Estimated Cost Typa I(E_y)t M.Cycle | Bus ( Van | Lorry | Taxl/ Prime Mover |
oD TP RES { OD RES { EVA INV | MV Truck | Trailer of
To Inspect Vehicls N E’ﬂa 7’ Make ll./L “J.P‘ﬂ‘ Cf“' M\n ec |/ 390
4 Warkshop mis Colour & AIC Insured | Std [ NI NA
al 34:! 'MQ Sp Reading ’Hq -+ TiRade Insured | Std [ N1 NA
Insurad EngMNo .

: /
Policy No. CiNo | Wuwi{%féifﬁﬁ!-’”?‘?

Clains Mo Gan Cond, { Falr | Poar | Bumi

Sum Insured; Extnss Stesring | Jammed [ Leaked | Burnt o

{Clignt's Recard) Brake Intli}ﬂi.il'nmndi Leaked | Bumt of

Wﬂ'*"ﬂ - Tyre Size F: fg:;“ *)jtu

(Palicy Conditin) R: w4

Remark The veh had commenced its NG | O stwmmnvnmﬂmm:mcmmw Wi |
repair at the time of inspection. TOYO | YOKO or
Bal. or Markel Value Eront ' Rear E
IDAC Accidant Rport Consistent? - Yes or No RBal L’ mm H:'_Etal mm
GiA | PR Seen Conmstent? - Yes or No L/Bal \z mm LiBal
Est Rapsirs: 3 days Res: Yes or No DOA ool /?/{”ff?' {f((f
Lum Sum . % dVal  Yes or No Survey held at Vi F?‘[»wu
Ni§ | UIC | Roaltop or
CA { REV | REP, | 24HRS “““‘WF“@'“*’ P
Vehicle: INJOUT -

D Persan Contacted: The UIC | Chassis Irame | Body Structure affected due to collsion

Date 1 Tume | Action / Instruction

o401 (D3R 4

Fisier{iewm, T Pawe 7 : Prell. Report Days Of Repair:
I H: Final Report Resurvey No. of Trip: Survey Fee
DisaaiTime, Filg Returm 07 | Transponanen
" Add Fee: Site Ingp (% | _S«p5_ 5
) Interview (5§ ] Mhoks
Report Format : Tech, Invs ($ 1 i
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VGS Singapore

247
HT‘ ) 11445344 Alexandra Road
158934 Singapore
W ¥
Mr Phona No +f85 8305 7299
1% L\l"ﬂﬂ “‘"’I'fw Fax No +65 6474 3643
VGS Sn 247, 158634 Singagors L,} - *: E-Mail servica@vw com sg
TAN SWEE CHDO ; :I i VAT Registration No. M200398505-2
31 KING'S ROAD J’ Tax No 1991014942
Singapare, 268085
s -
mm () lhardb~ Service Quote
Cusiomer Nao CvD3arass
Quale No SER/QUOMB00433
QuateDale 28002119
Salesperson Steve Hung
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA TSI (DSG) HIGHLINE HIDC 54 915 Cheong Pearlyn
License No. VIN Initial Reglistration Sales Advisor
SLP1593Y WVYWZZZ162GM021719 260517 Steve Hung
Engine Code Labor Type Engine No. Model Code
M4 CAX FB84051 163457
No. Description Qty. UoM Unit Price Amount
0
P BAP ALEX LABOUR LABOUR 3 Labaor & 252000
P BAP ALEX PAINT SPRAY PAINT 3 Labor ?‘Ul.i' 2.400.00
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un " 480.00
COMPULSORY TO DD AFTER AC 2
P BAP MECH CHECK WIRE HARNESS ECU. 5 1 Time Un = 28000
Mett
Sum Labor 5,680.00
P 5C6807251E FOAM INSER 1 Pieces ¥ 15102
P 5C6B07305 BUMPER REINFORCEMENT 1 Pieces X ¥ 52313
P 5C6B0T3TS BUMPER BRACKET LHS 1 Pieces 95.70
P SCEBOTATE BUMPER BRACKET RHS 1 Pieces 95.70
P 5CEB07417J GRU REAR BUMPER 1 Pisces 121268
P 5CHB07T433) LOWER SPOILER 1 Pieces oA =562 04
P SCEBOTAGIB REAR CENTER STRIP 1 Pieces 10184
P 5CH919401E SENSOR BRACKET 1 Pieces =" 24 OR
P SCE919401E SENSOR BRACKET 2 Pieces el 00 04
P 5C89194920 SENSOR BRACKET 1 Piaces i 2498
P D 1B0KU2A1 2KADHESIVE 1 Pieces ~ g4 34
P D 822150A1 BONDAGENT 1 Pieces e 6T 48
Sum carried forward 8,7331.84
Payments o -BBN - Acc.-MNo

hitpe/fsingapore merdmen comiclaima/indax_cfmMusebox=3VCmallAluseaction=dzp_viewhmade=14inboxid=14440558 IDomatn|d=115i00)d=84..

112



Inzoe Meriman e-Claims
Print Sent Message

This mail is associated with :

*SLP1593Y (97809813128G)
[SKA1809S]
TP
TAN SWEE CHOO
Feb 28 2019 6:00AM
[John (Lin QingRen) Lim Kheng Jin]
Volkswagen Centre Singapore

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 11/03/2019 11:49 AM,
NoorMariesa.AbuKassim@aig.com; ShengYang.Lim@alg.com; Imran.lshak@aig.com: yokeshi.chan@aig.com; Aashw
o genjeetkaur Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul Hor@alg.com
cc AIG_SG; chewht@kkauto.com; admin-a@lkkauto.com
Subject  Request for Ol GIA [SKA 18095; DOA: 28/02/2019]

Dear Sirs/Mdm,
We refer to the above matter.
Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hslao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 04/03/2019 04:11 PM
Subject: No Ol GIA Report

Hi,

Please be informed that no Ol GIA report received till date.
Plaasa find Ol detalls below for your further aclion.

Ol name: John (Lin QingRen) Lim Kheng Jin

Address:

21 Tan Quee Lan Streel Heritage Place

#02-02

Singapore 188108

Contact No: 86524490

Regards,
Sheng Yang

hitps//singapore. marimen.com/claimsfindax.cfmHusebox=5VCmail& fuseaction=dsp_PrinlACFID=485878158CFTOKEN=8058bI0852baedab-2B. ..

n



V132018 . Marimen e-Claims

View Sent Message

This mail is associated with :

*SLP1593Y (97809813115G)
[SKA18095]
L
TAN SWEE CHOO
Feb 28 2019 6:00AM
[Jehn (Lin QingRen) Lim Kheng Jin]
Volkswagen Centre Singapore

| pesena | view Recipients | Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 13/03/2019 13:12 PM,

Te MoorMariesa. AbuKassim@aig.com; ShengYang.LimBaig.com; Imran. Ishak@alg.com; yokeshi chaniaig.com; Aashweenjeetkaur.Mithoos:
nghf@aig.com; Syazairdina.Azlani@aig.com; Yinrul.Hor@aig, com

ccC AlG_SG; admin-a@lkkauto.com; vicalpeh@lkkauto.com

Subject  Re: Request for OI GIA [SKA 1809S; DOA: 28/02/2019]

Daar Sir / Madam,

We refer (o the above matter

Kindly advise whether insured has reported. If 50, kindly lat us have a copy of Insured’s accident report for our necessary action,
Thank you.

Best Regards,
Suwanna Te-uttaruang
LKK Auto Consultants Pte Ltd

<= Original Message -->

Frem: AlG_SG

To: LKK_HQ

Sent On: 11/03/2019 01:06 PM

Subject: Re: Request for Ol GIA [SKA 1809S; DOA: 28/02/2019)

HI Hsiao Tong,

Ol still not reported till date.

Thanks and regards,

Svara Irdina

<— Original Message -->

From: LKK_HQ

To: NoorMariesa.AbukKnassimi®aig.com; ShengYang.Limilalg.com; Imran.Ishak@alg.com; yokeshi.chan@alg.com;
Aashweenjestkaur Mithoosingh@alg.com; Syazairdina.Azlan@alg.com; Yinrul. Hor@alg.com

CC: AlG_SG; chewhti@flkkauto.com; admin-a@lkkauto.com

Sent On: 11/03/2019 11:49 AM

Subject: Reqguest for O] GLA [SKA 180585; DOA: 28/02/2019)

Dear Sirs/Mdm,

We refer to the above matter.

Kindly advise If there is any Ol GIA. Il so, kindly assist to upload a copy al It In Merimen for our necessary action.

Hslao Tong
LEK Auto Consultants Pte Lo

<=-= Driginal Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 04/03/2019 04:11 PM
Subject: No O] GIA Report

Hi.

Pleasa be informed that no Ol GIA report recelved Ll date.
Wips Msingapore. merimen.comiclaims/index cimMusebox=8VCmall&luseaction=dsp_viewAmode=0&imsgid=17574204iSenderAliasld=12&IDomainkd... 112



iMazo1e Merimen e-Claims
Riegse find Ol details below for your further action.

Ol.nama: John (Lin QingRen) Lim Kheng Jin
Address:

21 Tan Quee Lan Streal Heritage Place
#02-02

Singapora 188108

Contact No: S8524400

| -
Sheng Yang

DOCUMENTS SUMMARY
There are no documents.,

hitps:/isingapore. merimen com/iclaimafindex. cfm?fusebox=SVCmalldfuseaction=dsp_viewSmode=0&imsgid=17574208iSendarAllasid=12&0omainla. .. 22




21 UBLAYE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 406913 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC3/AIG19003884/T 1pb3
28 MARCH 2019

LIM KHENG JIN JOHN
82 GRANGE ROAD
#17-03

SINGAPORE 249587

Dear SirfMadam,

ACCIDENT INVOLVING SKA 18098 & SLP 1592Y ALONG/AT EMPRESS ROAD ON
18/02/2019

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed
by your motor insurer, AIG Asia Pacific Insurance Pte Ltd 1o deal with the third party claim against
your policy.

We have received a claim from SLP 1592Y against your motor insurance palicy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affiected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be
protected.

Please call us if you have further queries.

Yours faithfully,

C%SIAD TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht@lkkauto.com

(1] AIG Asia Pacific Ilnsurance Pre Lid
{Motor Claims Dept)



Provide always that this discharge of my claim
for danmuges relating to the damage to my vehicle
) shall not prejudice or affect or preclude me
| from making s further claim for general and special
damages for my personal injuries sustained
in the same accident

AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

1, Tay Swie (oo (the third party claimant™) of
T kvt foRn (address), owner of _S45131

Vo
Ceicia ) heiby i ihetin Tkswagen Cenlre Singapore (the workshop”)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle no SLPISA3Y  ihar was damaged pursuant to the accident which occurred on

2 hnftorey (date) along Emmes fono (location)
involving vehicle no/s _3*A8AY  (“the accident™).

I further authorize the workshop to settle my above mentioned claim in 8 manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

i
Dated this __ 23 (day)of __ A% (monih) 2011 (year)

R ¥
5igBd 838008 10p"

Signed by “the third party claimant”

(with chop if applicable) (with chop)



f my claim

* Provide always that this discharge o

' for damages relating to the damage to mjlf u;?i:::
shall not prejudice or affect or prec
from making a further claim fl!sﬂlrlllndlpﬂilld
damages for my personal injuries sustain

in the same accident
RELEASE VOUCHER
|G Asi cC— SS D PAR

Well,  Wuswasey Gt A

—("the workshop”) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asig Paclfic Insurance Ple, Lig.
kA NasLWm P (0 ("nama of surveyor") with respect to the amount claimed for

' (repalr costs), 8§_ 54 = (loss of usefrental) 5§ - - (search fees)

S5

for  vehicle no.

that was damaged pursuant o the accident which occurred
on ~ - (dale) along it : (location) Invalving
vehicle nofs an LR ' a

= -
This is pursuant to the Inspection conducted an 3.05. X (date) at *the workshop”,
. i

Well confirm that well are/am authorized by the owner o5 ol ("third perty claimant’)
of vehicle no.___Su 15y to make the claim as set'out In the above paragra

ph and we/l have full
authorlty to settie the matter on his/her behalf In a manner that we/l deem fit Well enclose heraln the Jetter of
altharity given by “the third party claimant®.

i

Well further confirm that we/l will Indemnify AIG Asia Pacific Insu
expense that they will or have already Incurred In the event that

agreement lodges a further clalm agalnst the fbrmer for any loss and expenses suffered pertaining to costs of
]

repairs andlor rental and/or loss of use pursuant to the damageto . -1 (vehicla no.) as a result

ol the accident.

rance Ple. Lid for all damages, loss and/or
“the third party claimant® after the abova sald

Well confirm that the agreement reached abave |s In full and final settlement of eny claim of “the third party
claimant” pursuant to the accident and that rurt]mr this seltlement Is reached on a without prejudice and without
admission of liabiiity basis,

This agreement Is subject to the application of Singapore

law grrd the Singapore Courts have exclusive
Jurisdication over any dispute arising out of the sama.
Dated this ___Iday of (month) 20_"_ (year)
— 1 | "
- SWAGEN
/ . | : ouP
L[ LKK S APORE

¥y
L]

. L=
Signed by AIG appointed surveyor Chopped & Signed

CEOIIa



VOLKSWAGEN CENTRE SINGAPORE
§ Tuas Avenue

Singapore 833176

Biz. Reg, No. 1991014942

GST No.. M2009850562

Company Customer Details

AlG ASIA PACIFIC INSURANCE PiL Ms.

78 Shenion Way TAN

#07-18 AIG Buliding SWEE CHOO

Singapore 078120 31 KING'E ROAD
Singapore 283085

Mooal code | VIN

1634567

First registration
26-05-2017

Licensa plale
SLP1583Y

Pasition na. Descriplion

SCEB0TA21H GAL Cover For Bumper Primed 1
NEW IMPROVE PARTS

Spoiler 1
Lower* XR-040415

Attachmeni Strip 1
RearXR-040410

Sensor Brackat 1
NR-040419

Sensor Bracke! 2
XR-040419

Sonsor Bracke! 1
XR-040419

2k-Plastic Adhesie 1
XA-040419

Bonding Agent For Plasiic 1
XA-040418

Labour 1
Spray Painting 1
Diagnostic snd Programming 1
For Diagnostic and Programming

Check Shorl Circuit / Harmmess Repair |
Harmess Repair and Short Clrouit Check
MSIG WINNER VS AIG .D.OA: 28.02.19
R0 PARTY VEHICLE SKA1809S.SURVEY
BY LKK TAUFIKH

SCEB0TATI)
5088078638
S5CE91849E
SCEIMEE
SCaa184820
D 180KU2A1

D 2215041

Labour Material

Tax
Code
3] 4, 740,72

Cusiomer

| WYWZZZ16ZGMOZ1718

Quariity Unit

FERR R R R R RO OB

Val

Tax invoice

Page

Documeni no.
Documeri dale
Customer no
Customer GET-ID
Deater

Job order number
Job order dato
Sorvice Advisor

Q)

kiwagen SKDODA

2

-

12333900123
29-04-2018
5211043795
2010094040
39999
2019000071/ 1
03-4-2019

¥YEN ME! WONG

Model Mileaga
JETTA TSI High 80 D7TF g nz

Unil price Tax code  Total amount Tolal amount
encl. GST excl, GST incl. GST
1,385.12 #1 1,385.12 1 46068
58204 #1 56204 G01.38
101.84 1 101.84 108.97
2498 Wi 2498 2673
49.57 #1 a0.04 106,94
24 98 a 2498 26.73
94 34 an 94 34 100.94
67.48 a1 B7AB 7220
840,00 ai 840,00 B98.80
80000 &1 80000 856,00
480.00 3 4B0.00 513.60
280.00 " 280.00 259,60
GET Tortal amouni Total amount
excl. 35T ind, GST
331.85 4,740.72 5,072.57

O 1 HohAb Al

Flamso mspoct your vehicie prioT 10 ioaying our premises; we BEEk your ungerstanding thal we ate nof able to horour claime on seratchas. denis sle. afer your car has

lalt our premises.



VOLKSWAGEN CENTRE SINGAPORE

9 Tuas Avenue

Bingapore 839178

Biz. Reg, No.: 1981014942
G5T No.! M200985052

Campany Customer Details
AIG ASIA PACIFIC INSURANCE P/L Ms.
78 Shemon Way TAN
#0718 AlG Building SWEE CHOO
Singapare 078120 31 KING'S ROAD
Singnpore 268085
License plale | Model cade First registration | VIN
SLP1593Y 163467 28-05-2017 | WVWZZIZ18ZGMO21T18

922

Tax invoice

Pape 22

Document no. 12333000123

Documeant date 29-04-2019

Cusiomer no. 5211043785

Cusiomer GST-ID 2010094040

Dealer 39959

Job order number 2019000071/ 1

Job order dale 03-04-20189

Service Advisor YEN MEI WONG
Mogel Mileage
JETTA TSI High 80 D7F 53,712

~—=VISIT OUR WEBSITE: aliersales. vw.com.sg (lor online service aspoiniments) and wikswagen com.sg and waw skooa comsg (lor acditonal services, procucts

and promotions) «—-

Al kund franslar

should be made paysbis lo Volkewagen Group Sngapore Pie Lid, Bark Narme. Deutsche Bank AG {Singapone Branch), Bank Account

2620914002, Bwift Code: DELITSGSG. Please indcate Customer Number (eg, 5271300000%X], Customer Hame and Invoico Humbaer in the payments

Unti payment of all goods (parts, accessories eic.) hes been mage # Ll 1o and received by Volkewagen Group Singacone (VGS), the goocs reman n legal
possession of VG5, imaspective if they have already boeen inatalied info your vehicle. However, 1ne warmanty of the goods (where appiizabis] starts with the lssuance of

ihe imvoice or the colipction of your car, whschever i sarlier.
For wartanty larms anc condilions pease visit our website wees, volkswagen.com.sg
This & an sulfonsed cocumeni. No sigraiure @ required.



RENT-A-CAR

TAX INVOICE

GST REG. NO.: 2001062760

NOTCE T DATE INVOICE NO.
AIG ASIA PACIFIC INSURANCE FTE. LTD. 25-Apr-2019 P 1726
78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
C/O: LKK AUTO CONSULTANT PTE LTD
VHA NO. DUE DATE VEH. NO.
P 1726 25.Apr2019 | SLLS259H
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 16 APRIL 2019 (1030 HRS) TO 23 APRIL 2019 (1630 B 80.00 640,00
HRS) (INCLUDED ONE SATURDAY, ONE SUNDAY AND ONE
PUBLIC HOLIDAY)
YOUR REF: SLP1593Y & SKA18095 (VOLKSWAGEN)
GST @ 7% $44.80
TOTAL $684.80

All cheques must be made payable to BKW Rent A Car Pre Lid
Please write the vehicle and invoice mumber on the reserve,

BKW Rent-A-Car Pte Ltd

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRHA No: 2001082760 GST Reg. No: 20-0106276-D  Website: www.bkw.sg

A subsidiary of BKW Automoblle Pte Lid

hiZSHFE




120 Lower Delta Road #02-15 Cendex Centre Singapors 168208 Tel: 6738 7777 Fax 67280688 wiana:P 1 /26
ACRA No: 20-0108Q76-D GST Reg. No: 20-0106EIRD—"">"

24 HOURS HELPLINE : 6223 1122 workahon: VW —AX
VEHICLE HIRING AGHEENMENT e i

HIRER'S PARTICULARS ( Hirer's Own Vericie No: SLP 1S3y  Replace ven No:
Tan SWEE CHOO Loan Vehicle No: SLL. 5259 if VA No:
Hame {(as in 1G]
OHBITTZ ..o O1-00 TR Moke & Mode: | J@TTH AutoManual Group:

Piv 3‘ Ih& Em'd ﬁ T; ;E CHARGES k $
2 Daly ©. ody @ @0 Pedy| bGD

MName & Addross of Emplayes

Tw = U27244257
"BKW BKW RENT A CAR PTE LTD t
RENT-A-CAR

gla

WeekiyMonthly ~ week @S  Por weeisManthly

Ocoupution b Driving Exp: 42 S
ot STTEBTTTE puva vur 120 6 |[cowrn 3 P omormy
DIL Type: LocalintVOthars: Dellvery/Callaction Sve

(o " v TESENT ost

DRIVER'S PARTICULARS OR No: (A) SUB-TOTAL

Nama (as n 1K) Lﬂg, l@- G‘ H - . ""‘T‘""'GL"I' E ,’:} i3 A E
NrCPassport Mo QL ”L?Wmimmm'f;':ﬂ! Sucharge | IN |

SAME_ ~AS
Address: = Feem km FREE par day est  TA| 44 1o
*UBOES || omrmnremes o coowes| BPG. |#D)
Qoupaton Drivirg Exp: = ¥ N A
MMM:MFmiMM MH Security Depoeit : § Bank: UCB

Expiry Date: |0{ 20 | Card 1D No: VFO
Name as in Card: L_E_‘E'_ KoNG HWA

NON WAIVER EXGESS (Subject to GST):§ w2300 I

\ DL Tyoe: Localiint i Others: Coritact Mo WWGM"{'M E&;G (
3 . - |

ACCESSORIES CHECK
Q Dats CGards O Camera Systoms O HubCap 0] Radio / CD Cartndge
0 Jack O Tyre Opaner O Petrol Cap O] Spare Tyre

Additonal Driver's Signature :

| have read and agree (o the lermas and condition on both sides of this agreemant. If | have presantad & charga/cradit card for payment. | agree that all amounts
payable under this sgresmant and for parking and traffic in ments may be billed to that sccount and my signature above will be considerad 10 have bean
\made on the charge/credil card voucher. All information | have been given BKW Rent A Car Pte Lid in conneclion with this agreement s true. )

" IMPORTANT Imgal costs on a full mdemnity basis), whatsoeve: ang nowsoavEr Biroughl sgainst

1. The Hirar and the sulharzed ditver must Se over 23 years of pge snd under 65 sulfarea of incured by you In respact of the vahicis or the use of the operation of the
ye=ars and be nading vald diving kcerses and have & mnimum of 2 yeais regula rmhicie. Full Sarcsss Mot Bave 1o be peld iremecmledy in e event of an scodent
and guakifed driving experisnce. Failure 10 observe slipulation may retum al Tha cwner reserye the nght nol 1o regace an replacement vehicls | an socidernt
damages costs o be Borme by the Hiretfihe Authorissad Driyer, occurtick. Any damage 10 tha car will be repas o0 BEW authadized workshop

2 Al vehacles are suppiled with patrel @nd uhould retumad with pedrol level lsewise. 4 Smoke o parrl smaking and ranepot of peds in the veiice e nof allowed, Amy
A senvos charge of §5 on lop of & pairol surcharge s D:iblh bry' th hiiree ehouic gifwngive smed o.g. cigarutie, durinn of pot's small, the hine andior drives shadl ba
he fall i fertuen et vehicle @t the appropriate patiol vl the cost of remeving (he aMensive small or pat's e Batwesn $300 - $400

3. Mo refund for ey relum of vehicie, The hnor shall be iable for additional mnrﬁ B The Hirer agrees thet B punciured tyre, ampty potrol tank, loas of vehidle's key o
for ary faim redin 5t the rale shown per hour por day. eiustve of COW analar Pl locknd keys inmide of vehicle, by linell, does not conatituie a breakdown and that

whisls applcatis. Ay relurie wile v epeedon boss will b churged o @ full 0 Ihe svant M ownee's 24-Hours Emsigency Serane i calied Upon [ respond to
cay reniml such accurrence, the Hiree shall bear the cost of such response at 550,00 pe Irig
4. lina of e wnlsicla fre illsgsd pormicsa (For insinsoe: in connaction with hef, drug 0. In cae af secident, the hiver chall repont o rentasl affice immediataly, An pocident
poddiing or Imfficheg. smuggling), Is strictly probibiied. repor mus! be made withn 24 hoswrs, Failuis to camply, e hiree will havs o bome
£ Vehicls sriety ke Singapors use only and may nol Be driven out of Singagors nlt limbility from all prries chin, FUll excess amount have 1o be pald immedlalely o
withowt priar witten consent of BEKW Rent A Car Pt Lid, Tha hirr is habie for a the event of an accidant
Aty e of S0 in aciffinesl 0 the approprole msaonee o0 ub n be cose 11, Tne hireriDriver slso have the responsibiiey %6 engurs that B radiator walcs kol
of non-disclosure of Malaysia usage, i e car s sufornt and de rot Brve whan Bhe vebicls s el and does not haee
B The hirer oo/ driver shall be responsitbe o all Qg o s hrvess s sufficsant water. Any damoge io the angine will be bear by the hirecdriver
Caubed @l rattT violeiohs, nes g penalles mposed on fhae wehdcs for 12 AR cusimmens’ gata will be kept sincly confidenial and i soletly gsad Tor (he
WRGATITE! raaRorn in respect of Or M CONNOCHIoN Witl 1S use or aperaton, purnoss of complating the salea imneactions and pfhor rolaling raliers,
T. Tt hirer andion drives shitll be fespormdble for o claims, Semoges. ioases 13| enderstund and agree (o (he personal dats colection stafement statsd oo the

Increased INBUMANGE Promiums, Non-wivier sooess 3nd con! expenss [inelading Terms and Conditions Page

AL AR — Pl

.J
T T e T O R I R T AT L.:::E:unuwm F2IING WINEH (K8 Lilly AAG 11 INSENED eiow LRBN e Leamed 1o e 1ie
ihoms

Day And Tima The Vehicle Is Retumed To BW Rent A Car Pie Lid And|The Same Shal Be Accepted As Conclusive Evidance Of Tha Same And Shall Not Be Challenged Or
Cuestiongd On Any Account Whatsosver. And | had clearsd my mnwmm.mmm

Date in Time In Milaage Chack B Remarks
23:04-19| 1630 ?Hgsq qu ‘?f'm S

- dx 1 n i FAa B




Invoice Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
€ Raffles Quay #18-00, Singapore 048580
E Phone: +85 6224 0010 Fax: +65 6224 0030

ASSOCLATION Operating Hours: Monday to Friday Sam to 5pm

RECORDS MANAGEMENT CENTRE 55T Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No GR-18-032344

Date of Request: 281022010 Your Ref No: Online Purchase

Volkswagen Centre Singapore

247 Alexandra Road

Singapore 155934

Dear SirfMadam,

Enqguiry Date 28/0272018

Enguiry By Wong Yen Mei

TP Vehicle No. SKA1B08S

Accident Date 2822018

Enquiry Result 7 i

TP Vehicle No. Alnsurer \ Period of Insurance Insurer Tel. No.
SKA1B02S AIG M‘m}’adﬂr. Insurance Ple. Lid. 08/01/2018-08/01/2020 B5-8418-3000

e

Thank You.

The images provided to you are taken from the original reports forwarded to the cantre by the members of the General Insurance
Association of Singapore and we take no responsibilily for their accuracy or contents and shall be under no llability whatsoever for any
lass or damage arising out of or In connection with tha reparts or their images.

This Is a computer generated document and requires no signature

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_genin... 28/2/2019



Invoice

GENERAL

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
@ Raflles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operaling Hours: Monday to Friday Sam to Spm
GST Registration No: M4000177356

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No GR-19-032344

Date of Request: 28022019 Your Ref No: Online Purchase

Volkswagen Centre Singapore

24T Alaxandra Road

Singapore 156634

Dear SirfMadam,

Enquiry Date 28/0212019

Enguiry By Wong Yen Meai

TP Vehicle No SKA18085
Accident Date 280272019

DESCRIPTION AMOLUNT (S5)

TP Insurer Enquiry 1.87
GST Amount 0.13
Tatal Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:

[X] GIRQ [ ] Cash | | Cheque

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_genin... 28/2/2019



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING
Cage Motified Est Submitted ;Ad] Assigried Ad| Rpt Ad| Submitted | Ing Auth'ed Status
wa |02 Mar 2019 iabara0I seayan72 |s$4,74072 m""‘"" o Sy
M £ Adj Rpe | Edit Estimates ] View ot Cancel Case I

Hain Reference Claim Details

CLATM SUBFOLDER DETAILS | [Created by adjuster]
Insured: ' John [Lin QingRen) Lim Kheng Jin, 10: S7E12170Z

IE::':MM. TAN SWEE CHOO, |D: 507687772

{ehicle Reg. | 28/02/2015 06:00 - :55
Mo |mﬁ!"" Daleof Loa: | 0y Months and  Days From LTA Reg Date (Man ¥r]]

Claim Type: | TP / 97809813125G mﬁ“"" 2100398396-04 (Camprehensive)

SKA1809S m}; A28965500AVW

Ewcess:
Volkswagen Cantre Singapars (HQ) 147 Alexandra Road, 159534 Alexandra - Tel: 63057288

AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel! 65-5418-3000 ... [(Handied by MdMNoor, Morsiah] Norsiah, Mdhoeralg.com

MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: «£5 GE27 TERE

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MOHD TAUFIKH BIN HAMID] . | Final Rpt due
112/03/2019] _

| ASSOCIATED MAIL RECEIVED view Ml |  Compase Case Mail ]

|+ AIG_SG (13/03/2015): Re: Request for O1 GIA [SKA 1809S; DOA: 28/02/2019]
= AlG_SG(11/03/201%): et Request for O GIA [SKA 1B09S; DOA: 28/032/2019]
ls AIG_SG (04/03/2019): No OI GIA Repart

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create hew Task | Complets |

Due Date Priority Typ= Task Group Subject  Handler Ansigned Ry Completed On Created On Done?
Mo results

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 15/8/2019



Merimen e-Claims

Claim Documents

*SLP1593Y (97B09813125G)
[SKA18095]
™
TAN SWEE CHOO
Feb 28 2019 6:35AM
[John (Lin QingRen) Lim Kheng Jin]

Page 1 of 2

Volkswagen Centre Singapore

Video toerpese V]| &
(o[ Finalized On | LKK Auto Consuitants Pte Ltd (HQ) Hhumbseh et
1 1103/1921:31 | SLP 1593 vs SKA 18095 - TP VIDEO_REAR O | Losa wmv
|Letters/Carrespandances iperpage 7] )
No  |Finalized On | LiK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |{omft) _Third Party Express Settlement - Payment Breakdown O e
Assessment Reports 1 per page «] A
Ho | Finslized On AIG Asia Pacific Insurance Pte. Lid, (SG) Thumbinail | Print

, Accident Statement
_1 11/03/18 11:13 Privm i = Aeg. Mo SEALIOSE, Clarnant. LIM SHEG 11N 50N n Load HTM
‘No | Relabel/Reorder | LKK Auto Consultants Pie Lid (HQ) Thumbnail Print
1 |25/03/19 17:40 | Odometer Reading D | wadwes | 4
12 |25/03/19 17:40 | Chassis Mumber D | wadwc | B |
(1 |25/03/19 17:40 | General View © | tcadws | A
{4 |25/03/19 17:40 General View D | oedic | A
15 |25/03/19 17:40 | General View D tesaws | A
& [2503/1917:40 | Ganeral View 0O maws | H
i_w I5/03/19 17:40 | Ganeral View 0 weaws | A
8 |25/03/15 17:40 | General View 0 | edws | A
9 |25/03/1817:40 | Genaral View 0 Ledes | B
(10 25/03/15 17:40 | General View 0 | wwows | A
{11 |25/03/19 17:40 Ganeral View 0| edws | A
112 |25/03/15 17:40 | General View 0 | e | A
13 [25/03/12 17:40 | Ganeral View 0 | waows | A
14 (250319 17:40 | Ganersl View 0 | weaws | 4
15 (25/03/19 17:40 | General View 0 | e | A |
16 |2%/0%/19 17:40 | General View © | waiws | B
17 35/0318 1740 | General View O | owws | & |
; —
Documentation iperpage  [v]| B
|lo | Ralabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail| Pring
1 1040319 16:43 TP ESTIMATE Load POF
2 |01/03/19 16:43 | TP GIA REPORT Load POF
3 DE/0X/1909:34 | Non reporting letter 0 | LossroF
4 |18/03/19 14:44 | TP ESTIMATE- MARKED 0 | Load PoF
|5 |08/05/19 08:47 RENTAL RECEIPT Load POF
& [15/0H/19 06:17 | WORKSHOP INVOICE Load POF
T |15/0B/12 0B:17 | AUTHORISATION TO ACT FORM Loed POF
B [1508/1908:12 | Release Voucher ) | LesaroF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

15/8/2019



Merimen e-Claims Page 2 of 2

Video tperpage |w] B

iMo | Finalized On LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print

‘0 |15/08s1% 0812 |68 SEARCH = — e e Load POF

10 | 15/08/19 08:12 | LETTER TD O1 o | ) | Load PoE
Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | prnt |

There are no document checklists configured.

Show Remarks Tor || Handiing Tnsurer

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp doc... 15/8/2019



Page | of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
I\fnhlr.:l& No: SKA18095 (Insd veh) Model: VOLKSWAGEN JETTA TSI
SLP1593Y (TP veh) 1.4 (A)
| Date of Accident: |28/02/2019
Global Sum Settiement | | [ ] Yes | 1x] No
Repair Estimate : 5 9.508.21|
Final Repair Cosl 5 507257
Loss of Use '8 days at $0.00 per day
Rental (if any) s 68480 B days
LTA / GIA Search Fea -7 2.00
Oihers; -3 0.00
8
Final Settlement Sum 5 5,759.37

Is Third Party Workshop GIA Registered? [ ] YES [ X] NO  (Kindly indicate
helow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No  BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liabiity to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |Volkswagen Cenire Singapore 5 507457
2) |BKW Rent-A-Car Ple Lid s 684.80
3) 5

15 Aug
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repart! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 15/8/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (ce reg ne 159071988
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email; sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18003884/T1EB2Q2

Date: 15/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100398386-04
poimant Vehicle st p1soay Insured Vehicle No : SKA1809S
Date of Loss. 2B/02/2018 Mature af Claim: TP Claim No: 9768088131256
RIFTION & | TIF | |
Rag No: SLP1593Y
Make & Model VOLKSWAGEN JETTA TSI, 1.4 (A) Engine No: CAXF84051
Rep. Data 26/05/2017 (Man. Year: 2017) Chassis No: WNVWZZZ162GM021718
Colour; Belge Odomater 57757 km
Engine Capacity: 1380 cc
Marke! Value/New Car NIA
Price:
Sum Insured (S5). Market Value/New Car Price
ITION OF I TT
General Condition: Steering (Serviceable); Yes Foolbrake (Serviceabis), Yas
Handbrake (Serviceable). Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Pirelll 6 mm Rear Left Side Pirelli & mm
Front Right Side: Pirelll & mm Rear Right Side: Firelli 8 mm
The above values regrasent (e remaning Hre freads deplh
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %/
Parts 320627 2,340.72 865.55 27.00
Miscellaneous [tems 0.00 0.00 0.00
Labour 5.680.00 2,400.00 3,280.00 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,886.27 4,740.72 414555 46,65
+ GST 7.00/7.00% (58) 622.04 331.85 290.19 46,65
Nett Amount (S§) 8,508.31 507257 4.435.74 46.65
+ Car Rental (8.0 x S580.00/day + 7.00% GST) (S5) B84.80
+ Doc/Search Fee (55) 2.00

Nett Liability [(S55) 5,759.37

INSPECTION

Date of Assignment: 13/0322018

Date Inspected. 13/03/2019 Inspected Al; Valkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 158834

Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/8/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yi

NOTE This report represents our ndings af e time aod place of mapection iafed hensn. Such mgpechon NEs bedn camed our o the bear of our
Anowisdge and abiify but any offier abilly undsr any otfer cireumatances ks hemby sapressly sscluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/8/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amounl
1 1 *FOAM INSER Mot Necessary 151.02F5 *-FS
2 1 *BUMPER REINFORCEMENT Mot Necessary 623.13F5 *-FS§
J 1 *BUMPER BRACKET LHS Not Necessary B5.70FS *~F§
4 1 *BUMPER BRACKET RHS Mol Necessary 95.TO0FS *~F8
5 1 *REAR BUMPER Deformed 1.365.12FS *136512FS
B8 1 “LOWER SPOILER Cul 562 04FS ‘58204 F5
T 1 *REAR CENTER STRIP Necessary 101.84FS "101.B4FS
g8 1 “SENSOR BRACKET Necessary 24 98F5 *24 98F5
B 2 *SENSOR BRACKET Necassary 80,84 FS ‘GO D4FS
m o *SENSOR BRACKET Necessary 24 98 FS *24 BBFS
11 *2KADHESIVE Necessary B4 34FS *04 34FS
12 1 *BONDAGENT Necassary 67 48FS *BT 48FS
F=Franchise part. 5=SpcNett

Total Parts (S5) 3,206.27 2,240.72

Report was unsubmitied during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=gen _...

15/8/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 LABOUR New 2,520.00 B40.00

2 SPRAY PAINT New 2.400.00 800.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480,00 480.00

AFTER AC

4  CHECK WIRE HARNESS [ECU S New 280.00 280.00

Gross Labour Cost (5§) 5,680.00 2,400.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/82019



