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ETHOZ Automotive Solutions Ltd

30 Bukit Batok Crescent
658075

Claim Reference: SDK181E8X
Assessment number: SHAHD021
Version: 1810

Date calculated: 02/28/2019 03:C4 PM

Full Report
Registration: SL1J6337U
Printed: 28/02/2019 3:05 PM

Summary Information

Claim

Location: Singapore (SG)
Printed by: Ethoz Bukit Batok 01
Claim Reference: SDK1818X

Estimated Repair Time: 5

Work Provider:
Currency:

Date of Incident:
Hire Car Start:

AXA Insurance Pte Ltd
SGD
2019-02-18

Actual Repair Days: Hire Car End:
Vehicle Details

Vehicle

Manufacturer: NISSAN

Model: NOTE (E12E)

Sub Model: BASE MODEL

Model Sheet Number: 71 6N 01

Registration: S5L16337U

VIN number: IN1TBAE12Z0982730

Ddometer:

Model Specs

REAR PARKING SYSTEM

Audatex System Using Manufacturer Times Page 1 of 5 PRINT DATE 28/02/2019



ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference: SDK1818X
Assessment number: SHAHO021
Version: 1810

Date calculated: 02/28/2019 03:04 PM

Full Report

Registration: SL16337U
Printed: 28/02/2019 3:05 PM

Vehicle Condition

Vehicle Status

Pre-Accident Damage:
Date of Inspection:

Damage Areas

Al
Underbody |
|
|
|
_J
Labour
Time Base 10 WU/h Price = 45,00 SGD/h
Code Description WU Price SGD
NO NUMBER JOB ALLOWANCE 5.0 22.50
VB10OA1) R + R LEFT REAR SILL PANEL 1.0 4.50
VB10A1) R + R RIGHT REAR SILL PANEL 1.0 4.50
5540A1 RENEW REAR END PANEL 35.0 157.50
INCLUDES: REAR BUMPER, ABSORBER/BRACKET
AND REAR BUMPER SUPPORT, CARPET
BOOT COMPART, BOTH TAILLAMPS AND ALL
TAILGATE TRIMS AND SEALS
REMOVE AND REFIT
5010A1 RENEW REAR BUMPER (REMOVED) 1.0 4.50
NO NUMBER R + R REAR PARKING AID SENSOR/S 2.0 9.00
NO NUMBER ADD/WORK FOR PARKING AID SENSOR DRILLING 2.0 9.00
6898A1 R + R L/BOOT COVER 1.0 4.50
689941 R + R R/BOOT COVER 1.0 4.50
UT28A1 R 4+ R NISSAN EMBLEM 2.0 9.00
4430A1) R + R LEFT REAR SEAT REST 1.0 4.50

Audatex System Using Manufacturer Times

Page 2 of 5

PRINT DATE 28/02/2019



ETHOZ Automotive Solutions Ltd

30 Bukit Batok Crescent
658075

Claim Reference: SDK1818X
Assessment number: SHAHO0D21
Version: 1810

Date calculated: 02/28/2019 03:04 PM

Full Report
Registration: SLI6337U
Printed: 28/02/2019 3:05 PM

Code Description WU Price SGD
4430A1) R + R RIGHT REAR SEAT REST 1.0 4,50
2931 BOOTLID/TAILGATE REPAIR 10.0* 45.00
Labour Cost Hrs wu
Panel / Mechanical Labour 6.30 63.0 283.50
Total of Labour 283.50
Paint -
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description WU Price SGD
REAR PANEL NEW PART PAINTING 20.0
REAR BUMPER COVER NEW PART PAINT K1R 10.0
BOOTLID/TAILGATE REPAIR PAINTING <50% 15.0
Paint Material Per Part
Code Description Price SGD
2711 REAR PANEL NEW PART PAINTING 21.41
2581 REAR BUMPER COVER NEW PART PAINT K1R 39.44
2931 BOOTLID/TAILGATE REPAIR PAINTING <50% 21.25

Labour Cost - Paint

Factor

Time Paint

Preparation Main Work Metal
Preparation Comp. Work Plastic
Total

Hrs WU Price SGD

45.00 SGD/h
45.0
1.70 17.0 76.50
0.30 3.0 13.50

10 WU/h 6.50 65.0 292.50

Material Cost - Paint Price SGD
New Part Painting 21.41
New Part Painting - Plastic K1R 39.44
Repair Painting 21.25
Material-constant Metal 18.10
Material-constant Plastic 9.00
Total 109.20

Spare Parts

Audatex System Using Manufacturer Times Page 3 of 5 PRINT DATE 28/02/2019



ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference: SDK1818X Full Report
Assessment number: SHAH0021 Registration: SL1I6337U
Version: 1810 Printed: 28/02/2019 3:05 PM

Date calculated: 02/28/2019 03:04 PM

prices as at 2015-06-01/01

Code Description Part Number Supplier Price SGD
2581 REAR BUMPER COVER 85022 3VUOH 7 0 210.00
2625 REAR BUMPER DAMPER B5090 3VUODA 90.00
2627 L/R INN BUMPER BRKT 85210 3VV0A : 40.00
2628 R/R INN BUMPER BRKT 85210 3VVOA * 40.00
2629 L/R OUT BUMPER BRKT 85221 3VUOA ~ 26.00
2630 R/R OUT BUMPER BRKT 85220 3VUDA . “; 26.00
2650 RR BUMPER CLAMP KIT KE980 3v600 - [ iEwAl 15.00 -
2711 REAR PANEL GS100 3VWMA = & - 280.00
3015 REAR MANUFACT BADGE 90890 3VADA 36.00
3016 VERSION BADGE 90892 BHODA 57.00
3017 BADGE MODEL 90892 3VADA . 48.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 868.00
u: Used parts Addition(+15.00%) 130.20
Total 998.20
Extras ) ) -
Code Description Price SGD
1000 REVERSE SENSOR 01 ,»  { // 477 220.00%
Total Extras 220.00
e { 13
-._._ .'I' i ||' | iV | ! ! I.- [ |l,-
IV i f
I_. g A - " .l v
PIF
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ETHOZ Automotive Solutions Ltd

30 Bukit Batok Crescent

658075

Claim Reference: SDK1818X
Assessment number: SHAHOO21
Version: 1810

Date calculated: 02/28/2019 03:04 PM

Full Report
Registration: SL16337U
Printed: 28/02/2019 3:05 PM

Final Calculation

SGD SGD

Parts B68.00

Addition{+15.00%) 130.20
Total Parts 998.20
Labour Time Base 10 WU/h

Total 63.0 WU X 45.00 SGD/h 283:50
Total of Labour 283.50
Total Of Extras 220.00
Paint Work Time Base 10 WU /h i

Labour Cost 6£5.0 WU X 45.00 SGD/h i 292.50

Material Cost 109.20
Total Paint Including Material 401.70
Repair Cost Excludes GST 1,903.40

GST (+7.00%) 133.24
Repair Cost Included GST 2,036.64

Comments
* - USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS

) = WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times

Page 5 of 5

PRINT DATE 28/02/2019



ETHOZ Automotive Solutions Ltd

30 Bukit Batok Crescent

658075

Claim Reference: SDK1818X
Assessment number: SHAHOD21
Version: 1810

Date calculated: 20/04/2019 3:17 PM

Full Report
Registration: SL16337U
Printed: 30/04/2019 3:17 PM

Summary Information

Claim

Location: Singapare (5G) Work Provider: AXA Insurance Pte Ltd
Printed by: Ethoz Bukit Batok 01 Currency: SGD

Claim Reference: SDK1B18X Date of Incident: 18/02/19

Estimated Repair Time: 5 Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: NISSAN

Madel: NOTE (E12E)

Sub Medel: BASE MODEL

Model Sheet Number: 71 6N 01

Registration: SL6337U

VIN number: JNITBAE1220982730

Odometer:

Model Specs

REAR PARKING SYSTEM

Audatex System Using Manufacturer Times Page 1 of 4 PRINT DATE 30/04/2019



ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference: SDK1818X
Assessment number: SHAHDD21
Version: 1810

Date calculated: 30/04/2019 3:17 PM

Full Report

Registration: SLJ6337U
Printed: 30/04/2019 3:17 PM

Vehicle Condition

Vehicle Status

Pre-Accident Damage:
Date of Inspection:

Damage Areas

All |
Underbody I It
H
|
|
e .'I
Labour
Time Base 10 WU/h Price = 45.00 SGD/h
Code Description WU Price SGD
NO NUMBER JOB ALLOWANCE 5.0 22.50
6611A1) R + R REAR BUMPER 6.0 27.00
INCLUDES: R + R TAILLAMPS
5010A1 RENEW REAR BUMPER (REMOVED) 1.0 4.50
NO NUMBER R + R REAR PARKING AID SENSOR/S 2.0 9.00
NO NUMBER ADD/WORK FOR PARKING AID SENSOR DRILLING 2.0 9.00
2711 REAR PANEL REPAIR 20.,0* 90.00
2625 REAR BUMPER DAMPER CHECK
2628 R/R INN BUMPER BRKT CHECK
Labour Cost Hrs wu
Panel / Mechanical Labour 3.60 36.0 162.00
Total of Labour 162.00

Audatex System Using Manufacturer Times

Page 2 of 4

PRINT DATE 30/04/2019



ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference: SDK1818X Full Report
Assessment number: SHAHOD21 Registration: SL16337U
Version: 1810 Printed: 30/04/2019 3:17 PM

Date calculated: 30/04/2019 3:17 PM

Paint
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description WU Price SGD
REAR BUMPER COVER NEW PART PAINT K1R 10.0
REAR PANEL REPAIR PAINTING <50% 11.0

Paint Material Per Part

Code Description Price SGD
2581 REAR BUMPER COVER NEW PART PAINT K1R 39.44
2711 REAR PANEL REPAIR PAINTING =50% 12.25
Labour Cost - Paint Hrs WU Price SGD
Factor 45,00 SGD/h
Time Palnt 21.0
Preparation Main Work Metal 1.70 17.0 76.50
Preparation Comp. Work Plastic 0,30 3.0 13.50
Total 10 WU/h 4,10 41.0 184.50
Material Cost - Paint Price SGD
New Part Painting - Plastic K1R 39.44
Repair Painting 12.25
Material-constant Metal 18.10
Material-constant Plastic 9.00
Total 78.79
Spare Parts )
prices as at 2015-06-01/01
Code Description Part Number Supplier Price 5GD
i
2581 REAR BUMPER COVER 85022 3VUOH 210.00,{
2630 R/R OUT BUMPER BRKT 85220 3VUDA 26.00 .
2650 RR BUMPER CLAMP KIT KESBD 3v&00 15.00
f: DEM Parts Savings D.00
n: Non-OEM Parts Subtotal 251.00
u: Used pans Addition(+15.00%) 37.65

Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 30/04/2019



ETHOZ Automotive Solutions Ltd

30 Bukit Batok Crescent

658075

Claim Reference: SDK1818X
Assessment number: SHAHO021
Version: 1810

Date calculated: 30/04/2019 3:17 PM

Full Report
Registration: SL16337U
Printed: 30/04/2019 3:17 PM

Total 288.65
Extras
Code Description Price SGD
1000 REVERSE SENSOR 01 200.00* -
Total Extras 200.00
Final Calculation
SGD 5GD
Parts 251.00
Addition(+15.00%) 37.65
Total Parts 2BB.65
Labour Time Base 10 WU /h
Total 36.0 WU X 45.00 SGD/h 162.00
Total of Labour 162.00
Total Of Extras 200.00
Paint Work Time Base 10 WU/h
Labour Cost 41.0 WU X 45.00 5GD/h 184.50
Material Cost 78.79
Total Paint Including Material 263.29
Repair Cost Excludes GST 913,94
G5T {(+7.00%) 63.98
Repair Cost Included GST 977.92
Comments
* - USER SUPFLIED DATA
MM - NDO MANUFACTURERS CODE EXISTS
} - WU PARTIAL INCL IN OTHER POSITIONS
Audatex System Using Manufacturer Times Page 4 aof & PRINT DATE 30/04/2019
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> Back to OneMotoring

BADENMIE Dakhata Erndsiine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type: Singapore NRIC
Crwner 1D: 64198

Vehicle Details

Vehicle No. sL16337U

Vehicle to be Exported; No

Intended Deregistration Date: 04 Mar 2019

Vehicle Make: MNISSAN

Vehicle Model: NOTE 1.2 DIG-SCVT 2WD LED
Primary Calour; Grey

Manufacturing Year: 2016

Engine No.: HR122120948
Chassis No.: JNITBAE12Z0982730
Maximum Power Output: 720kW (98 bhp)
Cpen Market Value: $14.495.00

Criginal Registration Date: 19 Dec 20164

First Registration Date: 19 Dec 20146

Transfer Count: 0

Actual ARF Paid: £5,000.00

Intended PARF Rebate Details

PARF Ellgibility: Yes

PARF Ellgibility Expiry Date; 18 Dec 2026

PARF Rebate Amount: $3,750.00

Intended COE Rebate Details

COE Expiry Date: 18 Dec 2026

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $48,000.00

COE Rebate Amount: $37,380.00

Total Rebate Amount: $41,130.00

The information cantained herein is correct as at 04 Mar 2019

OK
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347204 Usad Nissan Nole Car for Sale in Singapore, 88 Motor Trading - sgCarian
'S_I.'l_EJi\RM ART.COM Login  Sign up

Hew Cars | Sell My Car Directory Products Insurance Articles Farum Resources

o [T Snow 7-10 March 2019
o [hegal Noor fownd m indusnal buicing
» All apout Inscant Noodies [FAVSFICIEST/TO THEY

11[: ¥

Nissar Noke Presfange ¥ [Deomcusion ¥ (2016 v [vehiceTyoe *| W
Horre = Used Cars = 88 Mohor Tradipg = Nissan Note 1 24
Resources Nissan Note 1.2A
Car Buylng Uwinrs Financlal Insurance Accessorles Similar Ressarch Photos
Car Seliing
s E B 5
MOTOR TRADING
Car Aftermarket
On The Move At Shartlist Ad to Compare &l b Mate sppart Ermor Mere Actiom =y

Lifestyle
Price $53,800
Vehile Number Plates Depreciation 36563 yr [ 7]
- :1:].: HUY Et SE[L Wievs mocr Wil slitilsn Oeprecldteir
Your AUSPICTOLWLS Reg Date 16-Dec-2016

LTY) B UNIQUE Vehicle W

(Pyrs S 2cayy COE left)
Doy o b T Wi it Semepn’s

BIGGEST PLAYER Manufactured 2016 e

w gt vdde ot mmdery for vale?
FRET=sTare Al oy ed ) Mileage 40,000 km (180K fyr)

... Transmission Auto

Engine Cap 1.198 cc

Road Tax $508 fyr [ 7]
Power 580 kW (77 bhe)

View specs of the Misosm Mote (2013
Curb Weight 1,044 kg 0
Faatures Responsive |21 DOMC CWTC Enginm, Advanced Xironic

VT Autn, SRS Airbags, Key-ess Entry/Stan, Reverse
Senuors, Knockdown Roar Seats, ABS,

Accossories Sports Rima, Touch Seresn Aluda System, Reverss
CamerySensory, Mavigation Blustooth, Front/Rear
Recording Carnera, Electric Retraciable Side Mirrors

Description Full Loan Availabse At $800+/ Month We Can heip To ——
Conwer To 210 Usage If Nesded. In Mouse Laan | Bank
Lopan Avallabisl Badeon Schems Avidable! Fast, Ensy
Ang Fiexible Losn Agproval! We Are sgCarMan R bl bl o
Prormiurn Desler! Buy With Confidence? Viewing And

Company 88 Matar Trading
Test Drive Availabig Daisy [nciuding Wessend From » canker's Scaite
10.30 A.M. To B30 P.M.| AN Dar Vehicles Mas » 143 vene scid | 107 ey
Undergone A 120 Points Check By Our In Houss —.
" > o PREMSU DEALLR 2075 W
COE 49,751 [7]
Address 200 Jnlan Sultsn #02-36/Level 7
amMy $13,048 7] Carpark
Laarch cory maarty this et il
ARF £5,000 7]
Lecation Tstile Cavitin
Dereg Value §42 6845 as of today (change) 0
u Website o RAmotortrading oo

No. of Dwners 1

hitps:/fwww sgearmart.com/used_cars/info.php?ID=7857724DL=2080 112
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hittps:/ivp. smanclaims axa.com. sgiclaim-portalhimiindes -vendor-service-requests htmi/service-requests/?zerviceRaquestNumber=101589

wne

X

Service Request Details

Clatm
S¥MOIFIM

Reference

MNone ﬁ

Loss Dila

February 18, 201%

Report Date
Mar 1, 201% 9.09:05 AM

Renuest Date
March 1, 201%

s b Dl

March 8, 2019

Vendor Mame
LKK AUTO COMSULTANTS PTELTD (TP

Type of Loss
Third Party Vehicle Damage

Qe
Pending verification - Direct Settlemant
Actions

Meal Slep
Agree to perform service

Claim Portai

Vehicle Information

incldent Vehicle Registration #
SLIE337TU

Mlake

TPVD NISSAN
odel

MOTE 1.2 DIG-S SVT 2WD LED

112



a1Z01e Clam Porial

)

Primary Contact/Insured

SLIN WEN TIAN
BLK 554 PASIR RIS STREET 51, #07-121, 510554, Singapore

JOEY.LIM@ALPINECREDIT.COM.5G

Claim Handler
ANG Richard

richard angbs@axa.com.sg

Acdiliomal Instructions

Whetsaucs Invalces History Docuinents Astrssment Metrics Motes

hitps:fivp smariciaims.axa com.sgiclaim-portal/htmifindex-vendor-service-requests nimiftiservice-requesis/ FservicaRequesthumber=101586 2



~ Nivitha (LKK Au‘tn!

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent: Friday, 1 March 2019 9:53 AM

To: assignments

Cc: Admin A

Subject: FW: Request TP Claim Survey for SU6337U (o duvg 1/3 )14
Attachments: ©£337_20190228164635.pdf

wNT
Zlro

***<smartclaim new case®****

Spoken with zainal - he will call back us when next Monday morning *** pls follow up***

Best Regards,

Shu Pel| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall: ghupei@ikkauto.com | fax; 5741-4108

Blic 51. Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{a08933)

From: Selamatshahh Zainal <Selamatshahh.Zainal@ethozgroup.com>

Sent: Thursday, 28 February 2019 5:13 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Cc: Jackson Teo Ban Chye <jackson.teo@ethozgroup.com>

Subject: Request TP Claim Survey for SUB337U

Dear Motor claims,
Please ossist to moke arrangement for TP claim survey SLI6337U at Ethoz 30 Bukit Batok Crescent.
Warmest regards,

Selamatshahh Zainal
Senior Executive
Maotor Claims Operations

ETHOZ

ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

HP: 9624 Bo56 | DID: 6654 7519 | Fax: 6654 7542
Website: www.ethozgroup.

Disclaimer: This message may contain confidential information intended only for the use of the addressee named
above. If you are not the intended recipient of this message you are hereby notified that any use, dissemination,
distribution or reproduction of this message is prohibited. If you received this message by mistake, please notify the
sender by reply email immediately. Please conduct your own virus checks before opening any attachment as ETHOZ
Group does not guarantee the integrity of this email or attached files has been maintained nor this communication
is free of viruses, interceptions or interference. Any views expressed in this message are those of the individual
sender and may not necessarily reflect the views of ETHOZ Group. ETHOZ Group shall not be responsible nor liable
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for the improper and incomplete transmission of the information cantained in this communication nor for any delay
" initsreceipt or damage to your system.
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Claim Portal

STP - Mandate IA> - SOMOLEIM [ACCIDENT INVOLVING
SDK 1818X(ON) & SLJ 6337U(TP) ON 18/02/2019

Type
@ Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best and
aware NCD issue. We seek your mandate at $1,225.37(if claim LOU) -$1.413.37(if claim LOR). TP-Mandate |A
had been uploaded in Smartclaims, Kindly let us have your approval/instruction. Hsiao Tong - 03 July 2019

in
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Immediate Advice

To : AXA Insurance Pte Ltd
Survey Details:
Date of loss 1B8.02.2019
Date of appointment 01.03.2019
Date of survey 03.04.2019
Location of survey ETHOZ GROUP LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SUG33TU
Make and Model Nissan Note (1198cc)
Date of registration 19.12.2016
Excess
Market Value/ Book Value 5 53,000.00
Parf/COE Rebate 5 41,130.00
Nett Value/ ERV 5 11,870.00
Repair details:
[Initial Estimate B 1,903.40 |
Proposed/Revised repair cost:
Parts 5 488.65
Check items (estimate) NIL
Labour 5 425.29
Supplementary NIL
Total 5 913.94
Lump Sumlif applicable) NIL
| Number of days for repalir 3 _I

iaE) GLRAEA) FAN | ifeh ) h2MSLINE

Date: 03/07/2019

[est)
(est)
(est)



. L Coarpary Regiraiies Ma VF0 T IR

B AN D PR A D ST STRIAL PAHK. SIS AP MR AmsAs TEL o ca®) a25a0ER81 FAN ( ited ) aliadl |8

Eemarks:

Mandate:
Liability(TP) 100%
Proposed repair cost [w/GST) 5 97792 |5 97792
Loss of use (4days x $60,00) 5 240.00 NIL
Loss of rental [4days x
$100.00){w/GST) NIL|S 428.00
Loss of income NIL NIL
LTA/GIA search fees S 745 % 7.45
Others MIL NIL
Proposed Total 5 1,22537 | $ 1,413.37




TIR2019 Claim Portal

Re:<TP - Mandate IA> - S9MO1FJM [ACCIDENT
<« INVOLVING SDK 1818X(Ol) & SLJ 6337U(TP) ON
18/02/2019]

Type
© Question

Message
Hi, pls proceed as per mandate. TY.

htlps://vp smariclaims axa.com sgiclaim-portalhimlindex-vendor-service-requests himi#service-requesis/view-message/ PserviceRequestNumber=10 1



Hsiao ‘I‘nnﬂ (LKKAuto) _

From: Hslao Tong (LKKAuto)

Sent: Monday, 8 July 2019 12:09 PM

To: Selamatshahh.Zainal@ethozgroup.com’

Cc Steve Chen (LKK Auto), Admin A

Subject: RE: Finalization for SL6337U - Reminder *LKK REF: CC4/ASM19003875/Epb3
Withou! Frejudice

Dear Sirs/Mdm,

Thank you for your patfience.
For COR. recommended amount at P/P $913.94(before GST) with 3 repair days.

** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act. rental
receipt) fo us [LKK) for our necessary action.

Please nofe that all the finalisation subject to insurer approval,

“Please note that our proposal and correspondence with you ks strictly on a without prejudice basis and should not be construed as an
admission of liabliity on our part and/or that of our palicyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other refated
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Selamatshahh Zainal <Selamatshahh.Zainal@ethozgroup.com>

Sent: Tuesday, 2 July 2019 8:53 AM

To: Steve Chen (LKK Auto) <SteveChen(@kkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: FW: Finalization for SLI6G337U - Reminder

Importance: High

Hi Steve,
Appreciate if you could look into the confirmation soonest.

Please refer to odjusted Audatex repart and assist te confirm final amount at $913.94 3 days

Warmest regards,

Selamatshahh Zainal
Senior Executive
Motor Claims Operations

ETHOZ



ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

HP: 9624 8656 | DID: 6654 7519 [ Fax: 6654 7542
Website: et roup.co

From: Selamatshahh Zainal

Sent: Tuesday, May 28, 2019 9:32 AM

To: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>; SUR <sur@ikkauto.com>
Subject: FW: Finalization for SL6337U - Reminder

Importance: High

Hi Steve,
Appreciate if you could look into the confirmation soonest.

Please refer to adjusted Audatex report and assist to confirm final amount at 5913.94 3 days

Warmest regards,

Selamatshahh Zainal
Senior Executive
Motor Claims Operations

ETHOZ

ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

HP: 9624 8656 | DID: 6654 7519 | Fax: 6654 7542
Website: www.ethozegroup.com

From: Selamatshahh Zainal

Sent: Tuesday, April 30, 2019 3:26 PM

To: Steve Chen [LKK Auto) <SteveChen@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: Finalization for SUB337U

Importance: High

Hi Steve,
Please refer to adjusted Audatex report and assist to confirm final amount ot 5913.94 3 days
Warmest regards,

Selamatshahh Zainal
Senior Executive
Motor Claims Operations

ETHOZ

ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

HP: 9624 B656 | DID: 6654 7519 | Fax: 6654 7542
Website: £ethozgroup.c




Disclaimer: This message may contain confidential information intended only for the use of the addressee named
above. If you are not the intended recipient of this message you are hereby notified that any use, dissemination,
distribution or reproduction of this message is prohibited. If you received this message by mistake, please notify the
sender by reply email immediately. Please conduct your own virus checks before opening any attachment as ETHOZ
Group does not guarantee the integrity of this email or attached files has been maintained nor this communication
is free of viruses, interceptions or interference. Any views expressed in this message are those of the individual
sender and may not necessarily reflect the views of ETHOZ Group. ETHOZ Group shall not be responsible nor liable
for the improper and incomplete transmission of the information contained in this communication nor for any delay
in its receipt or damage to your system,



Hsiao Tur_tﬂ !LKI(Autn!

From: Joyce Choo <Joyce.Choo@ethozgroup.com>
Sent: Wednesday, 10 July 2019 2:35 PM

To: Hsiao Tong (LKKAuto)

Subject: Your ref. SDK1818X Our ref: SLIB3ITU
Attachments: SLI6337U LOD.pdf

Dear Sir/Madam,

We refer to the above matter.
We attach Letter of Demand for your necessary action.
Kindly let us hear from you as soon as possible,

Thank you.

Best regards,
Joyce Choo
Claims Settlement

ETHOZ

ETHOZ GROUP LTD

22 Tampines Street 92 Singapore 528876
DID: 6654 7920 | Fax: 6654 7540
Website: www.ethozgroup.com

Disclaimer: This message may contain confidential information intended only for the use of the addressee named
above. If you are not the intended recipient of this message you are hereby notified that any use, dissemination,
distribution or reproduction of this message is prohibited. If you received this message by mistake, please notify the
sender by reply email immediately. Please conduct your own virus checks before opening any attachment as ETHOZ
Group does not guarantee the integrity of this emall or attached files has been maintained nor this communication
is free of viruses, interceptions or interference. Any views expressed In this message are those of the individual
sender and may not necessarily reflect the views of ETHOZ Group. ETHOZ Group shall not be responsible nor liable
for the improper and incomplete transmission of the information contained in this communication nor for any delay
in its receipt or damage to your system.




Hsiao Tnna (LI(KAutn!

From: Joyce Choo <Joyce.Choo@ethozgroup.com:
Sent: Friday, 26 July 2019 10:03 AM

To: Hsiao Tong (LEKAuto)

Subject: RE: Your ref: SDK1818X Our ref: 5LU6337U

Dear Hsiao Tong,
We refer to your email below,

We are agreeable to close case at $1320 all in.
Kindly proceed DV.

Thank you,

Best regards,
loyce Choo
Claims Settlement

ETHOZ

ETHOZ GROUP LTD

22 Tampines Street 92 Singapore 528876
DID: 6654 7920 | Fax: 6654 7540
Website: www.ethozgroup.com

FRE®

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Saturday, July 20, 2019 10:48 AM

To: loyce Choo <Joyce,Choo@ethozgroup.com>

Subject: RE: Your ref: SDK1B18X Our ref: SUB337U

Without Prejudice
Deor Joyce,
We refer fo your below email. We are prepared to improved our offer at a global sum of $1,320.00(all-in).

The breakdown of our ofter is as follows: -

Repalr cosl: 3 97792

Loss of rental: | $ 321.00 [$100 x 3 days betore GST) (as per NIMA benchmark)
GlA Fee: $ 29.00

Tolal: $ 1.327.92

Global Sum: $ 1,320.00 (all-in)

Please confirm acceplance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice



engagement should not be disclosed in any other related matter(s) In respect of this accident nor should it be binding In any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-1197 | emall: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S$(408933)

From: Joyce Choo <loyce.Choo@ethozgroup.com>
Sent: Monday, 15 July 2019 11:34 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: RE: Your ref: SDK1B18X Our ref: SLI6337U
Dear Sir,

We are prepared to close case at 51360.00 all in.

Repair cost: 58977.92

Loss of rental: $353.00 (5110 x 3 days before GST)
GIA Fee: $29.00

Total: $1360.00

Please review your offer,
Thank you.

Best regards,
loyce Choo
Claims Settlement

ETHOZ

ETHOZ GROUP LTD

22 Tampines Street 92 Singapore 528876
DID: 6654 7920 | Fax: 6654 7540
Website: www.ethozgroup.com

FHE®

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]
Sent: Saturday, July 13, 2019 4:07 PM

To: loyce Choo A hozgroup.com>
Subject: RE: Your ref: SDK1818X Our ref: SLUI6337U

Without Prejudice

Dear Sirs/dMcm.
We refer to the above maltier,

We propose setflement at a global sum $1,300.00(all-in).
A



Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyhalder and/for the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should It be binding In any other related
claims,”

Best Regards,

Hsino Tong. Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@lkkauto com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Joyce Choo <Joyce.Choo@ethozgroup.com>
Sent: Wednesday, 10 July 2019 2:35 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Subject: Your ref: SDK1818X Our ref: SU6337U

Dear Sir/Madam,

We refer to the above matter,

We attach Letter of Demand for your necessary action.
Kindly let us hear from you as soon as possible.

Thank you,

Best regards,
loyce Choo
Claims Settlement

ETHOZ

ETHOZ GROUP LTD

22 Tampines Street 92 Singapore 528876
DID: 6654 7920 | Fax: 6654 7540
Website: www.ethozgroup.com

Disclaimer: This message may contain confidential information intended only for the use of the addressee named
above. If you are not the intended recipient of this message you are hereby notified that any use, dissemination,
distribution or reproduction of this message is prohibited. If you received this message by mistake, please notify the
sender by reply email immediately, Please conduct your own virus checks before opening any attachment as ETHOZ
Group does not guarantee the integrity of this email or attached files has been maintained nor this communication
is free of viruses, Interceptions or Interference. Any views expressed in this message are those of the individual
sender and may not necessarily reflect the views of ETHOZ Group. ETHOZ Group shall not be responsible nor liable
for the improper and Incomplete transmission of the information contained in this communication nor for any delay
in its receipt or damage to your system,
Disclaimer: This message may contain confidential information intended only for the use of the addressee named
above. If you are not the intended recipient of this message you are hereby notified that any use, dissemination,
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distribution or reproduction of this message is prohibited. If you received this message by mistake, please notify the
sender by reply email immediately. Please conduct your own virus checks before opening any attachment as ETHOZ
Group does not guarantee the integrity of this email or attached files has been maintained nor this communication
is free of viruses, interceptions or interference. Any views expressed in this message are those of the individual
sender and may not necessarily reflect the views of ETHOZ Group. ETHOZ Group shall not be responsible nor liable
for the improper and incomplete transmission of the information contained in this communication nor for any delay
in its receipt or damage to your system.

Disclaimer: This message may contain confidential information intended only for the use of the addressee named
above. If you are not the intended recipient of this message you are hereby notified that any use, dissemination,
distribution or reproduction of this message is prohibited. If you received this message by mistake, please notify the
sender by reply email immediately. Please conduct your own virus checks before opening any attachment as ETHOZ
Group does not guarantee the integrity of this email or attached files has been maintained nor this communication
is free of viruses, interceptions or interference. Any views expressed in this message are those of the individual
sender and may not necessarily reflect the views of ETHOZ Group. ETHOZ Group shall not be responsible nor liable
for the improper and incomplete transmission of the information contained in this communication nor for any delay
in its receipt or damage to your system.



ETHOZ

WITHOUT PREJUDICE
Letter of Demand

Your Ref : Spk\tIgx
OurRel  : OPR/18022019/TP-10254 - 3LI622H)
Date «10/0772019
AXA INSURANCE PTE LTD
B SHENTON WAY 427-01
AXA TOWER
Singapore - 068811
Adtn ¢ Motor Claim Department
Subject - 0 VEHICLE H -6337-U, SDK1818X ON 18/02,2019

0 OAD
Dear Sir / Madam,
We would like 1o append our losses as follows -

AMOUNT (5)
|. Repair Cost 977.92
2. Loss Of Rental (3 days ) 385.20
3. Miscellaneous _ 6' B et 29.00
TOTAL 1.392.11

Enclosed : Copies of Repair Cost invoice, Rental Agreement, GIA Search Invoice & GIA Report for
vour perusal and kind attention.

Kindly look into the matter and revert to us as soon as possible.

Thank you,
Yours faithfuly,

Joyee Choo

CLAIM DEPARTMENT
IMD : 66547920
FAX : 6&5
EMAIL : jovee.choof@ehtozgroup.com
ETHOZ PROTECT PTE LTD 10 sukit Saiok Cressent, Sngapors D5507S | Tel E316 8000 | Fas 6319 6060 | s aoRaraus. cam

Coamrumrs Reperron e 19100



S1UBTAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SING APORE 408935 TEL : (065) 62563561 FAX : (65) 62564315

14 MAY 2019

SUN WEN TIAN

BLK 554 PASIR RIS STREET 51
#07-121

SINGAPORE 510554

Dear Sir/Madam,

OUR REF : CC4/ASM19003875/Ehb3

YOUR REF :SDK1818X

ACCIDENT INVOLVING SDK1818X AND SLJ 6337U ALONG LORNIE EXIT (EXIT
20B) PIE ON 18/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s ETHOZ GROUP LTD acting on behalf of the owner of
SLJ 8337U against your motor insurance policy.

Based on the accident report and accident, it was reported that your vehicle had collided
to the Third Party vehicle SLJ 6337U. As such, liability Is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affecled as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to khanchna@lkkauto.com within 7 days from the date of this letter_if not

provided at AXA's reporting centre. The list below is not all inclusive and further
document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

@ & B & @



S LBEAVE 1 200-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408833 TEL ; (068) 61563561 FAX : (065) 42364315

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us
at khanchna@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

|
|

KHANCHNA
Case Handler
DID: 6841 2360
FAX: 6741 4108

Email: khanchna@|kkauto.com

c.c.  AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)
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ETHOZ PROTECT PTELTD

30, Bukit Batok Crescent, Singepore 658075
30, Gul Crescent, Singapore 629543

23, Tampines Street 92, Singapare 528876

e T

LIM KAH KENG

(Name of Owner & Policyholder/Authorising Party=*)
SLJE3ITU

i

CLAIM VEHICLE NO.;

ACCIDENT DATE : JARAEnID

_ PIE LORNIE ROAD EXIT

LOCATION

OTHER YEHICLE (S):

(TF ANY)

L I' hereby authorise  ETHOZ PROTECT PTELTD ("ETHOZ) 1o -

. proceed with the repairs (the "Repair™) 10 the shove aceident (the “Accident™ damaged vehicle
(the “Vehicle™); and

hD uct s sole and principal agent o claim (the “Claim™) an my behall for the damage 1o (he
Vehicle (the “Damage™) from my insurer in guestion (the "Tnaurer™) uniil the Claim g
whally completed, setiled and/or resolved. [ Claim against own Insureris}].

L]

‘n. act a8 sole and principal agent to claim [the "Claim™) on my behall for the damage 1o the
Vehicle RUEFREITEMAMLLITINIR sustmined as & result of the Accident (collectively known
hercinuller aq (he *Damage™) from the Third Panty andlor Thind Party Insurer in guestion
(collectively known as the “Third Parly™) until the Claim is wholly completed, setled
andior resolved. [Claim ageinst Third Party].

r I canfirm that ETHOZ s authonsation shall include withoot Hmitation paying for all relevant
reportsfdecuments, cormesponding and negotiating with the Insurer/Third Party*® and any other
relevani poriies, correspondence of any nature with solicitors, appointing solicitors to act |n
connection with the Claim gnd, any or all such other tasks concerning the setilement, resalution
andfor completion of the Claim;

! Where autharizing perty is not vehicle owwer and policyhalder,

D T am duly murthorsed by the owner and policyholder of the Vehicle 1o entor into (his Agreement with ETHOZ
on his beball. Unlew the context ofherwiee requires, sny references o “me”, “my”™, “I* snd the like in this
Agreemen chull be taken w mesn (he vehicle owner and policyholder.



4,

EXCEFT: -

a suich maners or tasks thar the Tnwurer/Third Party®* andfor the law requires me 1o
persomilly altend 1o, and
h. the due submission of the Clakm o the Insurer (where applicablel.

1 understand i1 submit & clsim of whatever naiure 0 my own insurer(s) FOURTEEN (14) davs

after the Accident (or such other time stipulated by my own insureris) and/or the luw), such
claim will not or may nol be sceepled by my own insurer,

1 furiher confirm and sceept Lhat: -

a T the extent permilted by law: -
i 1 will indornify and keep ETHOZ indemnified in connection with or aising
from the Claim; and
ik Thit notwithstanding this Agreement or otherwise, under no circumstances will
1 {jointly or severally) in any manner hold ETHOZ liable for losses/dumages of
whatever nature arising from or in connection with the Claim,

b ETHOZ docs nol gusranice and never represented that the Tnsures/Third Party®® will
fully indemnify me for the Damage andfor the Repair's costs AND, that 1 shall be and
continue 10 be lisble (o0 ETHOZ for the whole of the Repair’s costs.

As the exiem 1o which the Insurer/Third Party®*® will indemmiy me or be liable is not conclusive,
I agree 1o place s deposit of 53, (excluding GST) for the Repair's costx (the
“Depasit™).

1 agree and sccept "ETHOZ's Deposit refund policy™. If the final svecessful perceniage of
indemnityicontributionfliability from or of the Insuret/Third Party®® in respect of the Repair's
COSIE to me is7 -

n S0'% snd below - NO REFUND
b. 100% - FULL REFUND

1 shall inform and forward 10 ETHOZ all correspondence and letiers received by me from the
Insures/Third Party®*, any other insurer, solicitors, governmental authorities andfor. any other
relevant party,

1 shall fully co-nperate with and act expeditiously on any requests by ETHOZ, paniculady the
signinglendorsement/execution of any “THscharge Youcher”, lailing which [ shall be liable to
FTHOZ for the full repair costi and the expenses incurred (directly or indirectly) by ETHOZ in
conncctian with the Cliaim.

T shali not: -
1 respond Lo correspondence and letlers; and
h negoliale sgrec or sceepl any offer from the Insurer(Third Party®* or any other relevant

party; without consultation of and expressed approval from ETHOZ

D ...
*Tick where applicable.

=* [helete av appropriate.



10, In consideration hereol {including without limitation ETHOZ s agrecing o repair the Vehicle snd
defer demanding peyment of the Repairs cost), | wholly assign to ETHOZ all  proceeds of the
Clatm for; -

a the Repair's costs; and
b damage, compensation, imerest, costs (including party-te-party legal costs on a full
indemnity basis) and expenses in connection with the Accident. Repair and/or Claim:

which ETTOZ shall be furiher entitled to apportion in (s absolute discretion with any
excess being paid by ETHOZ 1o e as it deems Mt in itx absolute diseretion,

1L I further confirm ihat payment io ETHOZ or to any persan (which shall include s body corporaie)
authorised by you 1o receive payment in licu shall constituie & good and effective discharge of the
payment obligations by any party of the aforesaid proceeds of my Claim And that | shall not he
authorised in law 1o recelve payment.

v <

Owncr & PolicyholdedrSignawre/Company Stamp (if applicable); or®®
Authorising Party’s Signature/Company Stamgp (If applicable)
Name : LIM KAH KENG

NRIC No.: S7TE354188
Designuion: POLICYHOLDER
71 JURONG EAST ST 13 #01-10 S(608650)

Signed Withou! Prejudice For Any Pemsonal Injury Claim

Witness' Signature g i
JACKSON TED

Mame

NRIC Mo, : 5T16505D

Diesignation: MOTOR CLAIMS SALES EXECUTIVE

Address C/O 30 BUKIT BATOK CRESCENT SINGAPORE 658075



AXA THIRD PARTY DIRECT SETTLEMENT

Venice No: “SOK 1A18K linid weh|
5L B33TU [T weh) Model Nissan Nots |1 188ce]
" Date of Aczident/ Time. 18212018
Aepair Fanmane s 3, E [
_Finat Repuir Cowt $
| Luts ol Uise [] dayvat § puT Gy
| Fesmal [ any) | -3 days #t % pe iy
_LT& JGIA Search Fee L]
ey 5 =
——— }
Fimal Settlerment Sum  (Giobal Bum) 1% 1.320.00
Payee Mame . Ethce Prolect Pia Lid
Is Thicd Party Workshop G (A Registerea? X[ TES | | ND  [Medly mdicare baiow]
a T o Non GIA Regittered Workines ! Agresd Labilty ______ [+
[T Tor GIA Reglslered Workshog BOLA Aol able: Yes o DOLA Scenario No Aq
ROLE Lahisty [l&}_ i Axgayued Labulity |*) B
* Asseiil Lty 1o e fifed anty for chin eaidipem oad fi mses where SOLA does nar apy
Eamudiht
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS ¥ 50 REQUIRED [N THIS SETTLEMENT DOCUMENT,

I, THIS SETTLEMENT 15 ON A WITHOUT PREIUDICE BASIE AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
UARILITY ON AKA AND THEIR CLIENT/TORTFIASON I8 ANY MANNER WHATSOEVER

5 AMA RESERVES THEIR RIGHTS UNDER THE POLICY TEEMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Qnly apolicsbie 1o resital chan - AN document are 1o be pommed wim this seitiement canfimatian i the event, rental
agresment { invoices are nat recetved within 7 days of this igned confiemation, we will sutamatically revert i loss of use clalm
ger thie NIMA ratey

well canficmed that this i o il and finsl settiement that we snd ot cur chent naverhad/han agantt you [ATA and their
pelicyroice/ puthoneed arvertortfessod for any and all losses (past/present/lutare] arsing irom thit sccident

‘we confimen that we have te act for gad an their behaf in this accident.

Signature of worlohop representative / Wit e amp St of { Workshap stama [If spphcable)
Narme of wive hw Lma Wame ol Witness e
pate: 19 {F/| one 9473 Ure

(W) ety

Lgnatyre of &LA"s sy
Narme of AKA'Y unery
Date

=+ This Discharge Voucher applies only to be Ihe claimant's Claim

for his propatty domage and will nol affect his parsonal
imunes cimm andfor uninsured lossas claim In n Islar date.
Furthaer, the seillement tems harein should not be ussd as an
wvidenca lo prajudice 1o the claimant's personal injuries claim
andior othar uninsured losses claim arising of the subjecl

KA s mince P Lid [Cormpany Reg, S 19F50EELIW) mattar in this action.

8 Sharrtan Wiy 220 00 ALE Daws Sioigapooe JAE81 4

Kk Cutomer Cortre #01-J10302

lelepeone. «5% GEB0ABEE s comoag



ETHOZ

TAX INVOICE
LM KAH KENG Tax Invoice ;WS 1807/OPRO193
- T1 JURONG EAST ST 13 #01-10 i
SINGARORE . Bi0885 Invoice Date : 10-Jul-2019
Ref. Mo, : 19020897
GST No. : M2-0057587-1
7
VEHICLE NO, : SLJ-6337-U MAKE & MODEL : NISSAN NOTE 1.2 DIG-5S CVT ZWD LED 11
ACCIDENT DATE ; 18/02/2019
Description L U Oy UnkPcSs)  Amodre(sp) |
BEING REPAIR COST FOR THE ABOVE VEHICLE 91304
T % GST §1.98
ol (85). 182
EMOE i
CHEDUE SHOULD BE CROSSED AND MADE PAYABLE TD ETHOZ PROTECT FTELTD CONTALT :  JOVCE 0HOO
(4] BASATOZ0
P FecmgH Wl D BELBS Bar E3 1 3R000
Fas
Camguinar panornied doccmeand 5o signasum s ined
PLEASE DETACH AND ENCLOBED WITH FAYMENT 7 s Sy
Pinsss o nol siapie. Plesss winte your Iivoics Mo, of 1 Bace of youl Snegus
Customar Mame 1 LIM KAH KENG
Raferonca. No. : 19020897
Tax Invoice WS 1807/0PRO183 ETHOZ PROTECT PTE LTD
Invaice Drate : 10-Jul-2018 30 BUKIT BATOK CRESCENT
Irvoice Amount 15§ 97782 SINGAPORE 658075

Paymant Due Date  © 10-Jul-2018

"y AT




ETHOZ Group Ltd ETHoz

GST NUM 1 M2-005758T-1
UEN F19B104531H HA NUM : HA-1TB126
HIRING AGREEMENT
Vehicle No. : SLC-8521-C Make & Model : MAZDA 3 1.5 (A) SEDAN STANDARD

Hiros : LM KAH KENG
NRIC : ETE3G4198 ERP Num ¢ 1126645198
ooB : Natlonallty : SG
Address i =T JURDONG EAST ST 13 801-10 Home t

Office E

SINGAPORE - 809650 HP
Emall 1 Fax
RENTAL RATE Noofdays:3  Start : 11/002018 Reburn : 14/032018 CHARGES |
Dally 1 55133.00 i Dary DEPOSIT Rental Payable 55299.00
Amount : 55100000 Payment Mode
COW ! NIL
RENTAL PAYMENT
Mada
SINGAPORE : 552.000.00
GST _\_ﬂ"m ! 551793
FUEL
Fuil tank premium grade fusl Amaunt Dus : smu:l
Upon refurm.
apply. | Delivery
# |Collection :
éﬁ: NL Romarks 7 Accident Viehicle: SLJ-6337-U
DRIVER DETAILS
Hamag 1 LIM WAH KENG NRIC i 5TE3I641986 Do
Address 1= 71 JURDNG EAST 5T 13 #01-10 Mationality 156
BUBESD (5)

Contact No

MIRER'S DECLARATION
¥ mgroe to the terms and conditions abowe and &6 91 Gul Ovaneat

Hmmlnmrmmw"wwnmnnum

dparnnd 0 bmen mada

"Upon natification that yeur 13 remcy for Gollecion, you are 1o refum SLC-8521-C MAZDA 3 1.5 (A) SEDAN
STANDARD within the dary. Failing daily rental rate of §133 will apply from the day of notification.

Company Starp
For ETHOZ Group Lid
MNarm Desgnation JACKSON TED
Prepared By : Christine Nguyan
Date TEL:
FAX :

30 Buki: Batok Crescenl. Singapore 858075 | Tel: 6318 B00O | Fax: 5319 BOA0 | www.ethozgroup com



Invioice

™

RECORDS MANAGEMENT CENTRE

TAX INVOICE

Qur Ref No: GR-18-026378
Date of Reguest: 18022078 Your Ref No:

ETHOZ Protect Pte Ltd
30 Bukil Balok Crescent
Singaporo 658075

Dear SicMadam,

Your Search Criteria:
Date of Accident: 18022018
Place of Accidenl:  PIE LORNIE ROAD EXIT
Clianl Vehicla No:  SLJB33TU

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENERAL 8 Roffles Quay #18-00, Singapore 048580

l"SURAN Phone +55 5224 0010 Fax: +65 6224 D030
ASSOCIATION Operaling Hours: Monday to Friday 8am to 5pm
GST Registration No: M40001 7735

JACKSO TEO (BT BATOK)

DESCRIPTION AMOUNT (55)

E-Fliz Search Fee (Public) 14,02
GST Amount 0.88
Tolal Amount Due (GST Inclusive) 15.00
Thank You

This is & computer generated document and requires no signature.

For GIARMC Official use:
Date:
[%] GIRO [] Cash [ ] Cheque

httns://sineapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuscaction=dsp ... 19/02/2019



THOR20S Involce

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
m RECORDS MANAGEMENT CENTRE
m 6 Raffies Quay #18-00, Singapore 048580
ASSOCIATION

Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday o Friday 9am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Rai Mo GR-18-027754

Date of Request: 210212018 Your Ref No: JACKSO TEQ (BT BATOK)
ETHOZ Protect Pre Lid
30 Bukit Batok Crescent
Singapora 858075

Dear SirfMadam,

Date of Accidant 18/02/2018

Vehicle No: SLJG33TU

Place of Accldent: PIE LORNIE ROAD EXIT

involving Vehiclea No:  SDK181BX
With raferenca 1o your application for the accident reporl, we have atiached the following accident reports &s requesiad.

DOCUMENTS ACCIDENT LOCATION PER DOC (S§) QTY |AMOUNT (S§)

SDK1B18X PIE LORNIE ROAD EXIT 14.00]1 13.08
GST Amount 0.92
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the cenitme by the members ol the Ganaral Insurance

Association of Singapore and we take na respansibliity for their accuracy or contents and shall be under no liability whatsoever for any

|oss or damage arising out of or in connadtion with the reporis or their images.

Thank You.
This is a compuler generaled documant and requires no signatire.

For GIARMC OFicial use:
Data:
[X] GIRO || Cash [ ] Chequa

hitps:iaingapote. merimen.com/claims/index cim Tfussbox=HTRsass useaction=dap _geninvarkrelid=20634068CFID=55T620 104 CF TOKEN=15 ...

mn



' 7d 74

L,

LKK Auto Consultants Pte Ltd

51 Uikl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: G256 3561 FAX: 6256 4315

Reg. No: 183607198R GST Reg MNo. 13-9807158-R

Afflliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01

AXA TOWERSINGAPORE 068811

ATTN:RICHARD ANG

LT

Ref CC4/ASM18003875/Epb3g2
Date: 14-0B-2018
Code: ASM

T

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SDK 1818X Veh. Inspected SLJ 6337V
Policy No. GA3S6063 Coverage ($) 0.00
Claim No. SOMOTFIM Excess ($) 0.00
Assign From Assign Date 01/03/2019
2. Vehicle Particulars & Condition 1
Make & Model NISSAN NOTE c.C 1198
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JN1TBAE1220082730 Colour GREY
Odometer 40187 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [185/65 R15 CONTINENTAL 7 mm
L/H Front Tyre |[185/85R15 CONTINENTAL 7 mm
R/H Rear Tyre |185/85R15 CONTINENTAL 7 mm
L/H Rear Tyre |185/65 R15 CONTINENTAL 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. v, General Information
Accident Date  18/022018 llnsput:tlnn Date 03/04/2019
Survey held at ETHOZ GROUP LTD
30 BUKIT BATOK CRESCENT
SINGAPORE 658075
Sa. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
sh. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




y oL

H4u=

LKK Auto Consultants Pte Ltd

51 Ubil Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933

e ) TEL 6256 3561 FAX: 6256 4315
Reg No: 19860T188R GST Reg. No. 19-8607188-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLJ 6337U
- Estimate By | Our Adjustad
Qty Description of Parts Condition Workshop (8)) (s)
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) (WCP) DENTED 210.00 210.00
1|REAR BUMPER DAMPER (CONSISTENT) (WCF) NOT NECESSARY 90.00
1|L/R INN BUMPER BREKT (CONSISTENT) (WCPF) NOT NECESSARY 40.00
1|R/R INN BUMPER BRKT (CONSISTENT) (WCP) NOT NECESSARY 40.00
1|LR OUT BUMPER BRKT (CONSISTENT) (WCP) NOT NECESSARY 26.00
1|R/IR OUT BUMPER BRKT (CONSISTENT) (WCF) BROKEN 26,00 26.00
1|RR BUMPER CLAMP KIT (CONSISTENT) (WCP) BROKEN 15.00 15.00
1|REAR PANEL (COMNSISTENT) (WCP) TO REPAIR SEE Z280.00
LABOUR
1|REAR MANUFACT BADGE (CONSISTENT) (WCP) NOT NECESSARY 36.00
1[VERSION BADGE (CONSISTENT) (WCF) NOT NECESSARY 57.00
1|BADGE MODEL (CONSISTENT) (WCP) NOT NECESSARY 48.00
COST PLUS 15% 130.20 37.85
998.20 288.65
SPECIAL NETT ITEMS
1|REVERSE SENSOR 01 (SN) (CONSISTENT) BROKEN 220,00 200.00
220.00 200.00
LABOUR
63.0 WU X 45.00 SGD/H . 2B3.50 162.00
LABOUR COST 85.0 WU X 45.00 SGD/H.INCLUSIVE OF 292 50 184 50
THE REPAIR OF REAR PANEL
MATERIAL COST. 109.20 78.79
585.20 42529
GRAND TOTAL 1,903.40 913.94
RECOMMENDED COST OF REPAIRS | | | 913.94
Report Ref No. CC4/ASM18003875/Epb3q2
CHEN TSUE YEE HO LEONG CHUAN
Automative Assessor Automotive Assessor

SCLAIMER OF LIABILITY TD THIRD PARTIES:- This Repar in made saiely foe the use and el of the Clieni named on the frani page of ihis Reponi

N labitliey of resgansiiily whalsoevez. i
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