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Your ref: To Be Advised
Our ref: CCA/EQII2003863/R leb3 Date: 11.03.2010

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SKLSH8SS
We refer to the above matter.,

Please be informed that we had conducted the inspection of the above mentioned vehicle on (8.03.2019
at the premises of M/s_Cyele & Carrisge Industries Pre Lid and have the following to report:-

Workshop Estimate Amount - 5% 4.950.74

Revised Estimate Amount : 88 4,236.30

"Check” Items Amount : 5§ 354,44

Markel Value - 5% =

LTA Reimbursement Value : 8%

Neu Value : 88

Description of Damuge: ]

The vehicle sustaimed damages at the - E }?ﬁ'ﬁﬁh —

Rear Portion S
| i

Comments/Present Status:

Damages Consistent

Estimated normal period for repairs: 3 diys

Yours fathiully,

MOHD, RASUL
Licensed Appraiser



ESTIMATE FOR SKL8885S

Mercedes-Benz

Cycle & Carriage
industries Pte Limited

Ruttmpiamg Dealer
Company No. TRAE0034TW
05T feg Mo MA-B500111-X

Vehicle & Document Information

=
EQ INSURANCE COMPANY LIMITED ) WIP Ne 31208
Reg No/Reg Date SKLB885S [ 17/07/2013
MOTOR CLAIM DEPARTMENT Date niMileage I 0 ”~ 1
#yﬁﬁgﬁbgaﬁﬂ#&%ﬂwmx Chassis No WDD2120342A818885
SINGAPORE 069110 Engine Ma 27492030071508
\ 62238433 Make/Model HB/E 200 2.0 CG1 SEDAN (w212
' ColoutfTrim 028 B90 Cavansit B1/ 042 258 Basalt Grey
Account No Terms  DateTime Printed CSE Operator
WEDDODSR Credit 27/02/2019/ 18:33 cH 371 / Go Chee Han
Description of Goods | Services Qty Unit Prica  Disc% Amount
7 REQUEST
Customer Request
M APNSUN
POLICY NO/ACC DATE : D1BMTPVO1012170 // 25-2-2019
DRIVE IN/TP VEN  : 25-2-2019 // SJJ4B10G - EQ
DATE [N/DATE SURVEY:
#Y /AUTHRIZED ON
A BPILAB ?ﬂﬁ' mﬁﬂ
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH. - -
A BPIRES - - b v yaﬁ
RESPRAY REAR BUMPER A
A BPILAB 0.10 380.00
USING XENTRY DIAGNOSTIC TO CHECK ON cuHTnm. NIt IIEEET HEHDm 70 /
IDENTIFICATION STANDARD, NETT
A BPILAB uu.n}/
CHECK REAR uﬁunuﬁﬂgu AND-WATER TEST FOR ANY LEAKAGE. NETT
M REAR TRIM BUMPER - 1.00 1663.18 00.00 1663.18
M REAR BOTTOM TRIM BUMPER -~ 1.00 234.98 00.00 234.98
M LH/BUMPER CHROME MOULDING { 1.00 132.65 00.00 132.65
M RH/BUMPER CHROME MOULDING /™ Sud 1.00 132,65 00.00 132.65
W DISTANCE SENSOR ¥ wwse 2.00 177.22 00.00 354.44
M SPACER RING agL ./ 2.00 6.42 00.00 12.84
Hp Govion ¥
08 F / ;al g lv
PQW"_'} Luf?«t “¢t '\J
Confirmed & accepiad by
Nett 4,950.74
7% GSTon 4850.74 346.55
Total Payable 5,297.29

Authorized signatory and company stamp

Valbdiey of wiiie sntimate (0 34 daps From dade of guote, Thia in o computer geseraied docussst, s §ignaturs

i rampiired,

Datinated cosds guated are sacleding B5T, We would saniinn (Rid (he abeve eitimate 16 based mm ser 811040 (nspertien and domy aed (ecluse any additiess] parts or labsur shioy say be
roquired after repair werh hos cossenced, Ocesnissally worn or demeged parts are discoversd affer wark oo staried and nesded for repeirs or eeplecessei . Wewever, shosld thin ocour,
wn wouldl advige pou. Floase be tnforeed that & depenit of B0U of the sheve satinate 14 payesle Befors commencement of fha work. Pigeest far thii iy Be sade 48 caih, eredit card ar
chesse. You mutt ales sgres to pay full ssoust Fer rodesa) of the windicresn i the event of (nadeertent broakape |0 the courss of resewing the rubber sesl or other repair Fequiring
the resmesl of the windsoresn,

Purdan Loop Sernor Canber

| BB Pandan Loop

Srgapore | TEITE

Tk 6777 8238

Fan 4772 5302

W, MerCedes-Deng com Ef

-:JJ Meropdey-Beny - e regiziered trsdernarics of Daimier. Bligtgart, Dermomy Pap 1ard



ESTIMATE FOR SKL8885S

@ Mercedes-Benz

Cycle & Carrizge
Industries Pte Limited
Authoriasd Deaier

Company Na. 17840034TW
GET Reg No. MA-B5001 11X

Vahicis & Docurnent Infarm

EQ INSURANCE COMPANY LIMITED WIP No 31208
Reg No/fleg Dats SKLBBESS /17/07/2013
MOTOR CLAIM DEPARTMENT Data inMilsage 1
e e SRLSERSS
TOWER BLOCK, MND COMPLEX
§2239433 Makn/Model MB/E 200 2.0 CGI SEDAN (w212
J Calour/Trim 028 890 Cavansit B)/ 042 258 Basalt Grey
Account No Tams DateiTime Prinfad CSE Operator :
WEDODDS58 Credit 03/04/2019/ 13:10 CH 371 / Go Chee Han
Deaseriptian of Goods | Sarvices oy UnitPrice  Dise% Amount

THIS1S NOT AN OFFICIAL TAX INVOICE

DATE IN/DATE SURVEY: 8-3-2019 1420 // Rasul - LKK
BY/AUTHRIZED ON : 6-3-201% 1000 // Asher Sng - LKK
X LEFT BOTTOM BRACKET 1. 17.96 00.00 17.96) nge
% BASIC MOUNTING FOR BUMPER 37.51 00.00 ]?‘513 -
SUPPLEMENTARY
Confirmed & accapted by
Nett 56.47
7% GSTon 5547 3.88
Authoroed sigratory and Total Payabla 59.35

Falidtay of ahis satdmata 40 14 daye frow dete of gunis, This 16 & cowputer gensrsted docusesd, ms signatars in reguired.

Eatimated cosln monted arw mocluding G5T. We would sendion thad the sbove sutissis (o based o0 ser dniiia) inepectien and doss sot inclede sny sdditiunal parts o |ubssr which say ba
required afier sspalr sark Ran feweenced, Divaiiesally wwre ar denaged parts are discoversd aftar warn Baa sbarted ead wesdad for repaire or replicesset. Bewwver, shosld 1800 Bocur,
wo would advien pes. Please be InTermed thal o depeait of G0V of the sbove sntissin i5 paysdle Bafers comescomnt of the werk, Paymest fer this may be made in cosh, credit cord or

chegue. You meut alewe agres to pay Tull smsuet for reama] of the windscress (o the svent of fsadvwrdent bredkage 19 the courve of resewing the rebler sea) o stber repair regquirieg
Lha remava] of tha windacresn,

Pandan Loop Service Centar
188 Pandan Loap
Singupore 128070

Tel. 4777 828R

Fac 577V 5283

{j;'l Mercedes Bert - re registerad tradamarics of Duimier, Stutigart, Gesrrarny Whew, rercedes-benz.comag

Page 101



@ Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Aytharisnd Dasier

Company No. 1P&400387W

ESTIMATE FOR SKL8885S GST Rag Ne. MA-8500111-K

Docum

WIP No 31208
Reg No/Reg Date SKLB8BSS [1T7/0T/2013

MOTOR CLAIM DEPARTMENT Date InMlisage
i - o SRESERES
TOWER BLOCK, MND COMPLEX

EQ INSURANCE COMPANY LIMITED

SINGAPORE 089110 Engina No 27492030071509
62239433 Make/Modsl MB/E 200 2.0 CGI SEDAN (212
/ Colout/Trim 028 890 Cavansit B1/ 042 258 Basalt Grey
AccountNo  Terms  Dale/Time Prinied CSE | Opemslor )
WEOODDSE Credit 03/048/2019/ 13:10 CH 371 / Go Chee Han
Descrigtion of Goods | Servicas Unlt Prics Disc% Amount

TEHiS-1S NOT AN OFFICIAL TAX INVOICE

POLICY NO/ACC DATE : DIBNTPYOl012170 // 25-2-2019

DRIVE IN/TP VEM : 25-2-2019 // 54048106 - EQ
DATE IN/DATE SURVEY: B-3-2019 1420 // Rasul - LEK
8Y/AUTHRIZED ON : 6-3-2019 1000 // Asher Sng - LKK §

A BPILAB 960.00
DISASSEMALE AND REPLACE ATTACHED DAMAGED PARTS & REFIN[SH.

A BPIRES 600.00
RESPRAY REAR BUMPER

A

CHECK REAR LIGHTING SYSTE

BPILAS & 0.10 380.00
USING XENTRY DIAGNOSTIC TD CHECK ON CONTRO
IDENTIFICATION STANDARD. NETT
A BPILAB 120.00

A REAR TRIM BUMPER 1.00 1663.18 00.00 1663.18
X REAR BOTTOM TRIM BUMPER 1.00 234,98 00.00 234.98
X LH/BUMPER CHROME MOULOING 1.00 132.65 00.00 132.65
X RH/BUMPER CHROME MOULDING 1.00 132.65 00.00 132.65
% DISTANCE SENSOR 2.00 177.22 00.00 354.44
X SPACER RING 2.00 5.42 00.00 12.84
X LEFT BOTTOM BRACKET 1.00 17.95 00.00 17.96
X BASIC MOUNTING FOR BUMPER 1.00 37.51 00.00 37.51
Finalization

Confirmead & accapled by
Nott 4,646.21
7% GSTon 4B646.21 325.23
Total Payable 4,971.44

Autharized signatory and company stamp

validing of whds merimate 0o 08 Bagn Trem sats of guste. Thie e 4 genaraineg o 1, N wigeaters 1o regeired,

Entimated conin seried arn snclegiog G50, Wo wwnld sendion thai ihe sbevs satissds (@ besed s ser iwitia] iespection snd doss set iecleds any edditiesa] parts er labesr which say bs
required afier rapily seen has cowweied. Szanismally wern or demeged paris srv diccoversd afisr wark by wnsrtsd ssd wesded for repaivs or roplocesssy. Emssver, shasld this scoer,
we wmald adviee poi. Flease be inforsed tnat o depeait of 500 of the above eetisais (0 payadle befers commencement of the work. Puymesi Tor Uhia may be sade in coah, eredil cord ar
chages. Tos meet aloe agres te pay ful) sesant fer rweesal of the windicresn (n Lhe eveed of Inadweriant breiioge T8 Lhn coarse of resseieg Lbe rubber ssa) or wiber repaie regquiring
the ramaval of ibe windacreen.

Pardan Loop Bervice Cantar
188 Pandan Loap

Engapore 128078
Tel: 277 8388

Fax 779 538
m Marceden-Bans - are regletered traderarks of Dalrhler, Stattgant, Gerrany W, TeafcdEs-DANLEOM 1Y Puge 1014



— Sompo Insurance Singapore Ple. Lid.

@) SOMPO | iniss euttevinias ms oo
Co Fey 'eo IERDOSIBOF | CEST Sey Me WIZDSODTE

Certificate of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 186}
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1880
ROAD TRANSPORT ACT,1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1955 (MALAYSIA)

Cort NoJPolicy No. DABMTPYVD1012170

Insured TAN SWEE SING

Motor Car (Registration No,)  SKLE885S5

Cowver Comprahensive - ExceiDnve PRESTIGE

Policy Commencement Dete 17 JULY 2018 0000

Pelicy Expiry Date 18 JULY 2019 23:58

Maximum Liability (Section )  Markst value at time of loss

Excess® $400 - Section |
(Waived up to 581,000 If sccident repair is dona 8t ExcelDrive Warkshops for the fisst claim
par policy yesr)

Voluntary Excess® NA

Windscrean Excess® S5100.00 - Waived if Repair at ExcalDrive Workshop

Loss of Use Per Policy Schedule

* Subject tv GST wharever apclicable

Persons ar Classas of Persans entllied to drive”
1 The Insured,
2 Any other person who (s driving o the Insured's order or with his parmission,
3 Inthe event of the doath of the insured.
&. any member of the insured's family. or @ paid driver who has been driving the Motor Car duning the fife of the Insured and permission
Io drive had not been withdrawn prior 1o the death of the insured: and
b. any other person who has been given permission to drive the Motor Car prior to Ihe desth and such permission had ol besn
withdrawn by the Insured.
Prwmmmmandmnngummmmnumﬂ-hmmwmmummwdduhhhwﬂunrm
huunmmndwhmmmmwm&nﬂmu!mvbwumuwmmmmmwm
urrmgﬂ-uuunr:-rmmmI'urmrm-:mmm:muwmm&-mmmﬁ:mtmmlmmmﬁn
wwm-ﬂudTﬂﬂcﬁﬂ{mz?u}mmmmllhumafmmm.luuordmwg-.

Lirtations &s To Uss
Use only for social, domestic and pleasura purpose and for the Insured's business. The Policy does not cover use for hine or rewsrd.

racing, pace-making, speed testing, relablity trial, the camiage of goods other than samples in connection with any trade or businees ar
usa far any purposes in connaction with the Motor Trade

ExcalDrive Workshops and Accident Reporting
It k= & candition precedant to llability that the Insured shall call a1 the Company's Accident Reparting Canter with the Mator Car within 24
hours of the accident or by the next working day thereaf

Al accdent rapairs o the Motor Car must be camed out al ExcsiDrive Workshaps, otfverwise the claim |s not payable under the Policy
anEmlDrInPr'ldlpth.lcﬁmrnﬂlbr:hhlhhrﬂrmhmﬂmlﬂmwﬁnpnlhurmmEmlﬂﬂuwmm

Faor tha list of Accident Reporting Centres and ExcaliDrive Workshops, please visil our website at www.sampo, com sg or call our
Emargency Hotiine: (65) G226 3323

Ui HEREEY CERTIFY Mian tha pohCy 10 wheoh Mis Carthcans ruainy (5 WSusd @ Besorsancs =ir 1] Fw prosenioen of P ko Venicies [ Thied-Paety Rigks sng Compesason) s
TM1H1NMNHHMTWMWTIWI:HHImemnmunmumuer

Sampo Insurance Singapore Ple. Lid.
SW*

Authorised Signatory

CateTime of lssue 04 JULY 2018 13:41

IMPORTANT NOTICE

£ Sanp B CartMzaie @ waur Moo Car

= Umder ihe Moo wenicies [Theo-Pary Risks g Companastion | Azt | Caapiar THEL N Pl e el By Eey pereon i che o CAUSE Ao DERTTE BTy T SRS 1 uBE @
P eahoE williou] & Vo Toecy B npuieree onide’ The AoS

& wnﬂ#mmuwlumﬂum-wmnm.nh:ﬁmmmmimmmmm-
the irmarance oompany I he Canficass of Maurance nas been 09T 0F CRITIVEE B TRy RSaretion 6 S efec mud by mede Fasurn 19 strmply with Tin cbagaiizn
= an cfience unger ine ot Vericies [Thrd-Parly Risks and Campenuation) A (Craphe 1851

¢ This Fricy wil comne 1o e valid onor fe Moioe Car ks bean 50d 10 another serson. The Poiiny is nat Penshestie 1o B tew serer o Pe U= Car

Imermegiary Cooe & Name © 11474008 8§ ACCORD INSURANCE AGENCY Gl Cod 224 F_ODBPO4RBEMMMCKA



Accident Sketch Plan

Go Chee Han
m

From: Stanley Tan <tarmweeung@gmall coma
Sent Monday, 25 February, 2019 17 P
To: Go Ches Han

Cc Lai L

Subject: Accident Repon

Dear Sir,

Please kindly use the following write up for the sccident report. Thanks.

Description of Accident:

While staying statonary st the end ol & vehicle queve on Exit 2 waiting for exat t Upper Chang: Road Fast
from PIE, as shown on the drawing and sttached video my cur (Car "A™) was bt suddenly at the rear by Car

"B” resulting in damage 1o my rear bumper The drver of Car “B*, Mr, Mohanumad Sharee! 50 Abdul
Ariz, NRIC SE228261J, mohile contaci. 86476192 admitred linbility to the sccadent.

Yours sincerely,
Tan Swee Siny
NRIC 826070182

Puge 5 of 33



Accident Sketch Plan

From: Stanley Tan <larswees gl gmamkooms
Sent Monday, 25 February. 2019 1293 M
To: Ga Chee l4an

Ce Lai JL

Subject: Autharization Letter

Dear 5“‘1

| hereby muthorize my wife, Ms Lai Joo Leng (NRIC $7339023)) 1o file an sccident report and insmance
claiun against Me, Mohammad Sharcel $'0 Abdul Aziz on my behalf over the accident that octurred today
at about 08S0um.

Yours Sincerely,
Tan Swee Sing
NRIC S26070187

Page 4ol 11



Accident Sketch Plan
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Nivitha SLI{I{ Auto)

From: Shu Pel (LKKAuto) <shupei@Ikkauto.com=
Sent: Thursday, 28 February 2019 2:35 PM
To: assignments
Subject: FW: Accident invalving motor vehicle nos.SKLBB85S & 51J4810G (EQ) ( Along PIE
TWD CHANGI EXIT 2 UPP CHANG! RD EAST ) Accident date: 25-2-2019
4 .PDF; :
Attachments: SKLB8&855.PDF; 5J14810G.PDF 3 l:h N} Qﬁi ﬂ-l"t o\
pusvr g (het Ij;nn
vehicle bt |

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

-——0riginal Message—-

From: loel Goh <joel goh@eginsurance.com.sg>

Sent: Thursday, 28 February 2019 2:29 PM

To: Admin A <admin-a@lkkauto.com>

Subject: RE: Accident involving motor vehicle nos.SKL8885S & S)J4810G (EQ) ( Along PIE TWD CHANGI EXIT 2 UPP
CHANGI RD EAST ) Accident date: 25-2-2018

Dear LKK

Attached both accident reports for your attention.

Best Regards,

Joel Goh
Executive | Claims

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 65006772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190

Www.eqinsurance.com.sg

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please
notify the sender immediately and delete all copies of it.



-—-0Original Message—

From: Joel Goh

Sent: Thursday, February 28, 2019 2:28 PM
To: 'Go Chee Han'

Cc: Admin A

Subject: RE: Accident involving motor vehicle nos.SKL8885S & 5)14810G (EQ) ( Along PIE TWD CHANGI EXIT 2 UPP
CHANGI RD EAST ) Accident date: 25-2-2019

Without Prejudice

Dear Chee Han

We welcome direct settlement for this accident and will appoint LKK to handle this settlement.

Dear LKK

Please assist on this matter.

Best Regards,

Joel Gah
Executive | Claims

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 656223 9433 ext 772 | fax 656223 4190

Www.eqinsurance.com.sg

Privileged/Confidential information may be contained in this message. If you are not the intended reciplent, please
naotify the sender immediately and delete all copies of it.

——0riginal Message-—

From: Go Chee Han [mailto:cheehan.go@cyclecarriage.com.sg]

Sent: Wednesday, February 27, 2019 6:41 PM

To: EQI PRS

Subject: Accident involving motor vehicle nos.SKLB8B5S & 51148106 ( Along PIE TWD CHANGI EXIT 2 UPP CHANGI RD
EAST ) Accident date: 25-2-2019

Dear Officer In-Charge,



, Thig emall is with regards to the above accident which has been reported by our customer. We have since been
instructed by him/her (motor vehicle number SKLBB8SS ), to submit a claim on his/her behalf as we are the
authorised repair workshop for his/her car.

We note that you are the insurer (3rd party) of the (motor vehicle number S1J4810G) involved. As such we are
proposing for a Direct Settlement with regards to the repair costs and other consequential losses.

We appreciate your assistance in this matter and look forward to your agreement on this direct settlement.

| can be reached at cheehan.go@cyclecarriage.com.sg

Your Sincerely,

GO CHEE HAN

Service Advisor - Body Care & Repair

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 9181 7717 | DID: 6771 4336 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this emall or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



sl

owret  SKLRELES
Your ref: E?'J‘?Fﬁ[ 0

Direct Settlement

Date: 1 & MAY 2019 _
To: EQ insacance company Limeed (109
§ingapnrc
Attn: Motor Claims Department
Re:  Accident Involving Motor Vehicle Nos. ng S & 55480 G
AvUAlong AE i On2&/a Za‘.ﬁ @ 0960

art
| am the owner of vehicle no. SKLERFSS  that was involved in an accident with your

insured vehicle no. §554 041 of the above accident.

As the sccidem was caused by your insured negligent/inconsiderate driving, thus | am claiming
from you for the following: -

1. Cost of Repairs s 44 . &

2 Lossof®m / Rental (5 days @ § (7.20 per day) $ JC

i, LTA/GIA Search Fee s a0
4. GIA Report Fee § o
5. Others

5 |
Towl: §SFIG. 44 F

I'hereby give you fourteen (14) days to comply with the above, failing which, 1 shall instruct my
solicitor to commence legal action against you. If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:
67714336 (Mr Mr Go Chee Han) / 67714304 (Ms Amanda Ang).

I hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PI'E LTD and their
representative to negotiate/comprise settlement of the above claim on my behalf.

Your co-operation and immediate attention to the above is greatly appreciated. 1 hereby look
forward to heaning from you soon.

Yo f’.}"}" J

N &wﬁ}‘

Name & Signature

Address: C/o. 188 Pandan Loop Singapore 128378
Ce: Mr Go Chee Han/ Ms Amanda Ang

E-mnail: cheehan.gofcyclecarriage.com.sg / amanda. ang@ cvelecarriage.com.sg

Fax No. 67705383

Updated. 22/01/15



Asher Sn uto)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 6 March 2019 9:59 AM

To: ‘MDSHAREEFE2@GMAIL.COM'

Subject: ACCIDENT INVOLVING S)) 4B810G AND SKL 88855 ON 25/02/2019

Our Ref: CC4/EQI19003863/eb3

06 MAR 2019

MOHAMMAD SHAREEF S/0 ABDUL AZIZ

Dear Sir/Madam,

ACCIDENT INVOLVING S]] 4810G AND SKL 88858 ON 25/02/2019

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ lkkauto.com

c.C EQ INSURANCE COMPANY LIMITED
(Motar Claims Dept)



LETTER OF AUTHORIZATION

To: tﬁh&lmd_&mpng_l-.gidf

Singapore

Atin.: Motor Cluims Department

Dear Sir/ Mdm,

MOTOR ACCIDENT INvoLVING SKLESPE S (OWNER'S
VEHICLE NO.) AND S3548/0 &) (3D PARTY’S VEHICLE NO.)
on 25 9} 26(8 _ ®ate) ar 0400 )
AT/ALONG PIE fw® CHANGL ExIT 2 upf Chaeg) mﬁéﬁ;

I am the registered ownerof  ILIISSS (Vehicle No.).

I hereby authorise CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and
its mgents or any person(s) authorised by Cycle & Carriage Industries Pte
Limited to do all or any of the following:-

¢ Submit, resolve and meke any claims which I may have against the 3™
party insurers; and/or

¢ Execute and sign discharge voucher, indemnity forms and all necessary
documents in connection with and arising from the above claim.

All peyment towards settlement of my claim should be made in favour of
CYCLE & CARRIAGE INDUSTRIES PTE LIMITED.

LY

e <=1
Registered Owner'y Signature
(Company stamp & authqrized if it is 8 company-registered vehicle)
Name : ﬁm /A 9-
NRICNo. : .S
Date : /Y
r7 Uy




% Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

Authotised Desler
Compary % | PA400M PN

TAX INVOICE GET Reg Mo MRLES00] 114
Invoica Name & Address Orwner Name & Vehicle Info
i s Cust Na/Name [Tan Swee 5ing
50 ENSURMNGE: CONANY LN Reg No/Reg Date SKLBEB5S / 11/07/2013
MOTOR CLAIM DEPARTMENT Date In/Mileage 08/03/2019/ 81589
5 MAXWELL ROAD #17-00 i 4
TOMER BLOCK, MNO COMPLEX Chesais o INGZISOININRL 000
SINGAPORE 069110 Engine MNa 7492030071509
ContactNo 62239413 MakeMadel MB/E 200 2.0 CGI SEDAN (w212
Account Na Terms Date/Time Prinled Operator WIP Mo Invoica/Credl! Note No
WEDDODSB Credit 18/04/2019/ 14:44 I:H 371 / Go Chee Han 11206 28152970
Descrpbion of Goods / Services Oty Lnit Price 5§ Amount 58
I REQUEST
Customer Request
M BPNSUN F.0.C.
POLICY NO/ACC DATE : DIBMTPVO1012170 // 25-2-2019
DRIVE IN/TP VEH @ 25-2-2019 // SJJ4B10G - EQ
DATE TN/DATE SURVEY: B-3-2019 1420 // Rasul - LEK
BY /AUTHRIZED ON : f-3-2019 1000 // Asher Sng - LKK
A BPILAB 960.00
D1SASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH.
A BPRIRES &00.00
RESPRAY REAR BUMPER
A BRILAB 0.10 3B0.00

USING XENTRY DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO
IDENTIFICATION STANDARD. NETT

BPILAR 120.00
CHECK REAR LIBHTING SYSTEM AND WATER TEST FOR ANY LEAKAGE. NETT

=

X REAR TRIM BUMPER 1.00 1663.1B 1663.18
%X REAR BOTTOM TRIM BUMPER 1.00 234.98 234.98
% LH/BUMPER CHROME MOULDING 1.00 132.65 132.65
% RH/BUMPER CHROME MOULDING 1.00 132.65 132.65
X DISTANCE SEMNSOR 2.00 177.22 354,44
X SPACER RING 2.00 b.42 12.84
X LEFT BOTTOM BRACKET 1.00 17.96 17.96
X BASIC MOUNTING FOR BUMPER 1.00 317.51 37.51
Cycle & Corrioge celebrotes 120 years.
Vistt www.cyclecorrioge.cam/120 for mare info!

Parts 2,586.21 Nett 4,646.21

Labour 2,060.00 7% G5T on 4646.21 325.23

Standard Msnu 0.00

Special ist Job 0.00 Total Payable 4,971.44

Diagnostics Job 0.00 Paid 0.00

Sundry /Others 0.00 Total Due 4,971.44

Total (w/o GST) 4,646.21

Pay should e made sy By casky, NETE or credit cands. Thank poc.
Ay diapide 53 the iryence mull e rhade sathin 3 days Tres in 8 compuisd ganefated documenl. NG BIGNEILTE 8 reguired

Pangan Loop Sanice Center
188 Pardan Loop
Smgapore 1783TE
Tl 4777 B3BE
-~ Fax: 6779 332
|,.J:,1 Merpadas-Bens - are registéred tiderrarta of Daimier, Stuttgart, Gormamy W, S LR CIEE- DT SOM,3E Pags 1ot



g:iﬁ'iiiﬂhls ENTERPRISE Chqn‘s

Singdpore 758379

Tel 67512538 Fax 67567565 www.chans.com.sg

GST Reg No: 51-936300-M

TAX INVOICE
TAN SWEE SING INVOICE AR1903-0225
DATE 14/03/2019
TERMS cobD
STAFF ID ELAINE
AGREEMENT NO. HA201903-0070
ATTN ACCOUNTS PAYABLE
| DESCRIPTION | AMOUNT (SGD) |
Vehicle Reg Mo : SMD8148C BO0O.00
Make / Model - SUBARU XV 2.0 AUTO
Rental Dates Rental Billing From 08/03/2019 To 12/03/2018 (Incl)
Period 5 days
Rental Rate S5 171.20 Per Day (Including GST)
Refarence No : SKLBEBSS
AMOUNT : S§ NON-TAXABLE VALUE 0.00
EIGHT HUNDRED FIFTY-SIX DOLLARS ONLY TAXABLE VALUE 800.00
GST 7% : 56.00
| TOTAL 8§ 856.00]
Please maks your cheques payable to  CHAN'S & SONS ENTERPRISE
.. Vo For Dfficial USe Only
UL e i Payment Dale F{Amt
#:‘"'# CS/CC /CH
CS/CC/CH

M) D "" ﬂ.Rl \"i T Smrinamarsy Eoas " el |

VHEA & AATAR



h . CHAN'S & SONS ENTERPRISE
/C < I I ' S 363 Sembawang Road, Goodlink Park,
W Singapore 758379,

CAR RENTALS  www.chans.com.sg Tek 6753 2536 Fax: 6758 7565
Breakdown Recovery: 5742 0446

RENTAL AGREEMENT sora03- 60FG
Hirers : Date of Birth 'Lmhﬂh | Nationaiiy
Tﬁﬂ:rrn-ﬂ SNL:{L Q,NH >0 [Ré64 E'LLET-}“H{?J
Oecupation Drfving Licence Na | Date of Exprry
1 Greny, G Crerpumt |I
= | Postal Code Contact Na Mohils Phome No.
@oX - §¢ 184eP} | G 68 640X |
Jaint Hirer's / Guaraniors Aaine Date of Passport’ Nric Mo Natianairy
LAl doe  LBAG 3e(1olk13 | TN |
T Addresa o Occupation Dmvng Licence o Date of Expury
T == Postal Code _i Coetact o | Miotila Phona No
— | |
CHECK QUT | 0w rime S e
—— iﬂiwﬂ—lg !mjba}x_}m | E 11' s F |
12-3°19 5-35pm K| el J
IMPORTANT NOTES - I ' UNIT [ |I RATE (S} [ TOTAL (%) |
: xrr:mm-uu h:;in mmﬁm:z:nmm - || RatE 5 l_',! L1 "'!“l‘t M‘Vﬁ
wauﬂm-ﬁﬂl!bﬂﬂlﬁmmmﬁﬂmd DISCOUNT

ll.l‘l'l.ll'lqn whle damaged vwehicl# is undar repair,

B Third Frarty Liability - Firat 52000 for wny Third Party Accident Claim GST @ 7% | . [« = 1))

H&MEﬂmﬂmmm‘mﬂmm«nmmﬁ ; ! E
andior less Ihan 2yrs driving expenence. TOTAL | mw

B Hitwr is responsibis for ail parking fines & trafic summons. r 1

B Eum-DMdlf:mmum-smmmmmmmm | {
will b allowed, — —t— — —

!Vmenwmwmumemmummﬁmmum | | ‘
Baturday where selurn himes is belare 10am - — — ! ; . S— |

] mus-murmd-mmnmwuwmmmmmmf . |

§ Houny extension is charged at 1/5 of the dady rsts. '—'*‘;_. | | : —
8 4l

2

AR preveriive maintanance. please check water § engine ol dally

Please check tat you nave nol left any of your personal belongings in ha —S' L d’f@ﬁ'-ﬁ .
wﬂd-.mmmpmmmlmuwmmmm
Emlarsgings after the wahicle is returmed. | |

B For the comior of other usars pleass refrain om smoking, saling or |

CATYING ol pets in the car. A clganing chirgs of $200 will be imposed lar | —— = | '

smaky smedy o ditty vehicls. | DEPOSIT {refundable) 5% M _:I
B Carying of PASSENGERS In commmemsal vanicls i sinctly prohebited,

iy \n"}nmm coversd under hifers workman mm:wnn Bre CHANGED OVER FROM VEH. DATE

alicwed. |

mmmmwmmmmmwmmmmmu sel overieal,
tmm“m.mmumwmawMMhmwm. f

/2/' — % \J / |

Hirer's Signature

VEHICLENO. - 'mp g ' MODEL

“Eaturiiie Davn For St swiues s CHECK 0

FROM ' RETURN

OPERATING HOUAS: MONDAY TD FRIDAY B S0AM TO 5.00PM, SATURDAY B_30AM TO 12.00PM, CLOSED ON SUNDAY & PUBLIC HOIINAY



Go Chee Han

From: Amanda Ang

Sent: Monday, 25 February, 2019 11:13 AM
To: Go Chee Han

Subject: Emalling 51148105

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

J.}ﬂ :
Q{ﬁe lNSURANCE 6 Raffles Quay #18-00, Singapore D4B580

ASSDCIATION Phone: <85 6224 0010 Fax: +65 6224 D030
RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to Spm
GS5T Registration No: M4DD017735

Third Party Insurer Enquiry

Our Ref No: GR-15-029618
Date of Request: £5/02/2019 Your Ref No: Online Purchase

Cycle & Carmiage Industries Ple Lid
188 Pandan Loop
Singapore 128378

Dear Sir/Madam,

Enquiry Date 25/02/2019
Enguiry By Ang Ying Chun
TP Vehicle No 51148106
Accident Date 25/02/2019

Enquiry Rasult

TP Vehicle No. Insurer Period of insurance Insurer Tel. No,
5148106 EQ Insurance Company Lid 15/08/2018-14/09/2019 B223 9433
Thank You

The mages provided 10 you pre taken from the orginal repons forwarded 1o the centre by 1ne mempers of ihe Gener) insurance Associaion of Singapare
and we taks no responeihility for thel sccuracy or contants and shall be uras no lizbilty whatecsesr for any sz or damage arising ol of of in connactan
wilh [he reports of theil mmages

This ig 8 computer generated document and reguires no signature.

£
|| GENERAL  GENERALINSURANCE ASSOCIATION OF SINGAPORE

 INSURANCE RECORDS MANAGEMENT CENTRE

ASSOCIATION 6 Raffles Quay #18-00, Singapore 048580
RECORNS MANAGEMENT CENTRE Phone: +65 5224 0010 Fax: +65 6224 0030

1



Operating Hours: Monday to Friday 9am to Spm

G5T Registration No: M40D0017735

TAX INVOICE

Our Ref Nop: GR-19-029618

Date of Reguest.  25/02/2019 Your Ref No:

Cycie & Carrisge Industries Pla Lid
188 Pandan Loop
Singapors 128378

Dear Sir/Madam,

Online Purchase

Enquiry Date 25/02/2018

Enquiry By Ang Ying Chun

TP Vehicle No. 51J4810G

Accident Date 25/02/2018

DESCRIPTION AMOUNT (55)

TP Insurer Enguiry 1.87
G5T Amount 0.13
Total Amount Due (GST Inclusive) 2.00|

Thank You
This is & compuisr genaraled documeant and requires no signature
For GIARMC Official use:

Date:
|X] GIRO [ | Cash [ ] Cheque



Company Registration No, 189807 138R

S1 U AVE L #0225 PAYA LB INDUSTHRIAL FARK, SINGAPORE 408933 TEL @ (0651 42563501 FAX 1 (0651 A2564015

To : M/s EQ INSURANCE COMPANY LTD

Date: 29/05/2019

THIRD PARTY DIRECT SETTLEMENT

Viiiiaiio SJJ 4810G (Insd Veh) [Your Ref. No. : DMPPHQ18-006405
' SKL B885S (TP Veh) |Our Ref. No.: CC4/EQI19003863/R1eb3q2
Date of Accident 25/2/2019
Liability 100%
Final Repair Cost -] 4 671.44
Loss of Use 9 days
Rental (If any) - B56.00 5 days -
Others: - 2.00
-
5,829 44
Final Settlement Sum | $ 5,829.44
Remarks B
a ion: '
1) |CYCLE & CARRIAGE INDUSTRIES PTE LIMITED '8 5,629 44
5

JOANNE LEE

LKK Auto Consultants Pte Lid




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408833

TEL 6258 3561 FAX: 6256 4315

Reg. No: 188607 188R GST Reg. No. 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD

#17-00 TOWER BLOCK

MND COMPLEXSINGAPORE 069110

Ref CC4/EQI19003863/R1eb3q2

Cate: 29-05-2019

MM

Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJJ 4810G Veh. Inspected SKL BBBSS
Policy No. DMPPHQ18-008405 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From  JOEL Assign Date 28/02/2019
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E200 c.C 1891
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WDD2120342A818885 Colour BLUE
Odometer B1588 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/45R17 BRIDGESTONE & mm
L/H Front Tyre |245/45 R17 BRIDGESTONE 6 mm
R/H Rear Tyre |245/45R17 BRIDGESTONE 6 mm
L/H Rear Tyre |245/45R17 BRIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 250272018 Inspection Dale 08/03/2019
Survey held at CYCLE & CARRIAGE INDUSTRIES (1986) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




¥

Fery r )

1 74 74

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3581 FAX' 8258 4115

Reg Mo 188607188R GST Reg No. 19-8607168-R Page No..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SKL BBESS
Qty Description of Parts Condition Workshop (5)) ($)
REPLACEMENT OF PARTS
1|REAR TRIM BUMPER (SN) (CONSISTENT) cuT 1,663.18 1,663.18
1|REAR BOTTOM TRIM BUMPER (SN) (CONSISTENT) cuT 23498 234.98
1|LH/BUMPER CHROME MOULDING (SN) (CONSISTENT) MNECESSARY 132 85 132.65
1|RHBUMPER CHROME MOULDING (SN) (CONSISTENT) MNECESSARY 132.85 132 65
2|DISTANCE SENSOR (SN) (CONSISTENT) SHORTED 354 44 354 44
2|SPACER RING (SN) (CONSISTENT) NECESSARY 12.84 12.84
1|LEFT BOTTOM BRACKET (SN} (CONSISTENT) NECESSARY 17.96 17.98
(ADDITIONAL)
1|BASIC MOUNTING FOR BUMPER (SN) (CONSISTENT) MECESSARY 3.5 37.51
(ADDITIONAL)
2.586.21 2.586.21
LABOUR
DISASSEMBLE AND REPLACE ATTACHED DAMAGED 1,200.00 860.00
PARTS & REFINISH.
RESFRAY REAR BUMPER 720.00 600.00
USING XENTRY DIAGNOSTIC TO CHECK ON CONTROL 380.00 380.00
UNIT RESET MEMORY TO IDENTIFICATION STANDARD.,
CHECK REAR LIGHTING SYSTEM AND WATER TEST FOR 120.00 120,00
ANY LEAKAGE
2.420.00 2.060.00
GRAND TOTAL 5,006.21 4,646.21
| RECOMMENDED COST OF REPAIRS | | 4,646.21

M

Repart Ref No. CC4/EQI19003863/R1eb3q2

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

s

HO LEONG CHUAN

Automotive Assessor

ISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Report s made salaly lor the use snd banafil of the Cllent nemed on the froni page af ihis Report




Joanne Lee !LKI( Autu!

From: Joanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Friday, 31 May 2019 3.01 PM

Te: ‘egiprsi@eginsurance com.sg'

Cc: ‘ashersng@lkkauto.com’

Subject: TP Direct Settlement - Accident Involving 51 4810G (Ol) and SKL B885S (TP) on
25/02/2019

Attachments: LKK REPORT & PHOTO.pdf: TP DS SUPPORTING DOCUMENT pdf

Dear SinMadam,

Plense be informed that the above-mentioned case had been settled.

Enclose herewith final report & relevant documents for your necessary action please.

Thank you.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report@lkkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933



