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perEIVED 26/A2/2816 p2:15
W-02-18; 11143 Lazng Automotive |
¥ nalibeite b LWL

!.lwh\“lhil:lﬂ & Owner Information tvmmamimmmmmmiwu&mml
Law Firm Sesrch Detaile

Swarch RBasom |nsurance claim in relation to tratfie escldent
Lwi Flrm Casw Mt LEANCAUTO-SGHN4422U
Current Chwmer Detalls

Crwener iD Typ=: Siagapore NRIC

Cwiner 1D SO200T6EE

Owwrer Name! « YAP SWEE HOE
Regieternd Address Type:  HOB /HUDC
Ragistered Block/Hause No: 307

Feglsterad Street Namer  SERANGOON CENTRAL
Registered Linit Mo #0V-198

Beghitered Building Mame: -

Reglstered Postal Coge:. 550207

Current Viehicke Detalls

Venicle No: SID119%5A

Make Description/Modal.  DAIMATEL / M301RE-GOGEW
Inguracce CompanyMame:  AIG ASIA BACTFIC INSURANCE PTE. LTD,

# 1/ 1
rage 1 OT 1
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5] UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (U65) 81564315

Our Ref: CC6/AIG19003855/Apb3

12 MARCH 2019

YAP SWEE HOE

BLK 207 SERANGOON CENTRAL
#09-198

SINGAPORE 550207

Dear SirMadam,

ACCIDENT INVOLVING SJD 1195A & SGN 4623M ALONG/AT SLIP ROAD PIE
TOWARDS JALAN AHMAD IBRAHIM ON 20/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
hy your motor insurer, AIC Asia Pacific Insurance Pre Lid to deal with the third party claim against
your policy.

We have received a claim from SGN 4623M against vour motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed wtilized for this claim and your NCD will be
protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Emuail: chewht@lkkauto.com

c.c AIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)
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Te:  M/s Leang Automotive
Wo. 1 Kaid Buict Avemue 6
201-68
Singepors 417382

o ORITY &
rwe Jokg WNE HooMlb NRIC NoJ Co Registmation No.
QU8R G of (address) BLK W3 SehAR RoAD aoi-2uh ) Cpds>

e registered owner (or his‘her/theirfagens) o myotor vehicle registration no. SEA ALIZV
herehy authorise M/s Leang Awtomotive (“he Repairer”) 10 commENcE repErs my'out
vehicie and 0 forward the claim mrmmmummﬂmmmwﬁwﬂd&e
Third Pertv responsible for the said sccident ort (date) Y03 imvolving motor velicic
nos SADIRSA _ song 1 _ 1 further anthorise M/s
Leang Amometive 0 ﬂpmﬂﬁmmﬁmmhwmmhnmww
mmmvmmwmm&mwmm?w

Fm,ifﬁ:ﬁhﬂmrﬁﬁuﬁaﬁﬁwﬂrmmuﬂmﬁ&wdﬂnh
mﬂtadmmyﬂummmmdmﬁwrwdnmtﬂﬂ:mrqnhmuﬂ
Aghurcements ndes mylow oW imumpnﬂ:y.lhmwﬁlbaﬁ:ﬂ:.rrupuuihkﬁm

repair costs and disbursements.

1 aise agree that if 1 do not fully co-operai® inﬂm‘l‘lﬁd?ntydahhlwmbe
respensibls for any losses incurred by my Repairer.

Myieur vehicle is repaired by the Rspairer on my/our own free will and without any
fireat, inducsment and/or promise.

Tr the svent that The Repairsr is m@ldmmmwMMmﬂm
Twe ghal! mey for the tegel costs incurred by the Repairer on a soticitor and client full
indemmnity basis.

(<

“Signature/ Co. Starmp




RECEIVED 15/84/2816 23:11
18/84/2019 28,36  674ldies PAGE Bl/al

RELEASE VOUCHER
[AIG Asig Pacific - Express Third Party Claim)

“Well, LEANG AUTOMOTIVE (“the workshop™) bereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ttd LKK AUTO
CONSULTANTS PTE LD (name of surveyor) with respect 10 the amount olaimed for $51300.00
(Repair Cost), S5300.00 (Loss of Gse/Rental), 8§ - (Disbursement) for vehicle no. SGN 4633V
that was damaged pursuant to the accident which occurred on 20/02/2019 (dats) along SLIP ROAD
TOWARDS TUAS (location) involving vehicle no/s SID 1195A. This is pursuant to the inspection
conducted on 28/02/2019 (date) st “the workshop™,

wmmmmmwmumwmmmmmmm
clzimant”) of vehicle no. SGN 46231 make the cluim as set out in the above paragraph and we/] have
full authority to ssttle the matter on his/her behalf in a manner that we/l deem fit. We/) enclose berein
the letter of authority glven by “the third party claimant™.

We/l further confinn that we'l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
mmmmmﬂmmmmmmemwmw
after the above sald sgreement lodges a further claim against the former for any Joss and expenses
mm@mﬂmlﬂumﬂmﬂmhﬂﬂmmﬂwﬂNWMm
4623V (vehicle no.) as a result of the accident.

We'l confirm that thie agreement reached sbove is in full and final scttlement of any claim of “the
third party claimant® pursaant to the accident and that further this settlement is reached oo a without
prejodive and withont admission of lishility basis.
Thhm,hm‘tqﬂ:lpﬂlﬁﬂ.ﬂmﬂfshm law and the Sing=pore Courts have
exclusive jurisdiction oyer smy dispute arising out of the same.

Dated this L['cdny;d ﬂ-__(mmllﬂf:w}

Signed by “the Workshop® (with chop)



No.1359

LEANG AUTOMOTIVE

Auto Bay @ Kaki Bukit 1 Kaki Bukit Ave 6 #01-68 Singapare 417883
Tel: 6909 3048 Fax:6909 3046

Vehicle No: Qﬁm%g&t)

M/s Rﬁlb‘h&\h ‘QH-L\F\L TNSHEARLE DIL o o vodel:  BLATRA
Date: 25~ 3 "é"-"lﬁ

Quantity ‘ DESCRIPTION UnitPrice | ¢ Amout
| |
Al
1_
|
| |
! H
| ! |
- | ! L
s 1 | |
| ‘ |
| |
|
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| | ’
BEOS ToTALS |8 (200 |
o For LEANG AUTOMOTIVE
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DAWN ENTERPRISES

21 Seletar West Farmway 1
Singapore 798125

N° 36484

Tel. 63832661 Fax: 64842836
Reg No.430058/000
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TO
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DAWN ENTERPRISES
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Merimen e-Claims

Page | o1 |

..CLAIM SUBFOLDER...(Pending for Survey Report)

Fautlane

\CLAIM SUBFOLDER TRACKING |
Case  |Notihed Est Submitted | Adj Assigned Adj Rpt [ad} Submitted | Ins Auth'ed | Stakus

| |00 2019 JEFeb019 s91,300.00 | $81,300.00 T i |

ees | | £on adj ot | mam[lw-ul cancet ooe | |

Reference

CLAIM SUBFOLDER DETAILS

e ———————

[Created by adjuster] i

Insured: | YAP SWEE HOE, [D: S0200786E
Man | LOKE WYE HOONG, 1D 576098386

SGN4623U

~T20/02/2019 08:00 - 159
Date of LosS7 || g sanihe and 25 Days From LTA Reg Date [Man 'r)]

TP/ 511711298656

poieCoe | comprenenave

Policy No.
;"l_'n‘ﬂulld} SID1195A (Claimant): D2e0005900MY
Excess:

BernardliQian, Ler@aig.cam

£M551m1mmuvu-ua-umm

AIG Asia Pacific Insurance Pie. Ltd, (Express) - Tel! 65-6419-3000 ... [Handled by Ler, Barnard-1Q]

¥ KAK] BUKIT, 417883 Kaki Bukit - Tel: 5028 6516

MSI1G Insurance [Singapore) Pte. Ltd. (HQ) - Tel: +65 G827 7HES8
LK Auto Consultants Pte Ltd (HQ) - Tel- E256-3561 .. [Handied by ADRIAN LING] ... [Final Rpt dus 12/03/2013] ‘1

ASSOCIATED MAIL RECEIVED

view Al |  Compose Case Mai |

[ Therz are no mail for this case,

ALL ASSOCIATED TASKS |
Priority  Type

Due Date
NG resulls.

Task Group

Subject Handlar

View All | Gearch Tasks | Creste New Task | Complets |
Asuigned By Compioted On Crested On  Done?

https://sin gapﬂrc.mm'men.cnmr‘:laimsﬂ’indf:x.cﬁn?ﬁuebnx=MfRndjuster&ﬁ1mctinn=dsp_... 15/472019



Merimen e-Claims

Claim Documents

*SGN4623U (51171129865G)
[SID1195A]
TR
LOKE WYE HOONG
Feb 20 2019 B:00AM
[YAP SWEE HOE]
Le=ang Automaotive

Upload Decuments | _Upisad Photos | Compose Mew Lemter | _uplond video | _Upioad Aute |

Page | ot 2

View [View in Browser vl
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|8 |1103/1917110 | Geners View O | loscwc | @
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20 |22/03/15 1548 Reinspection Photo © | Lodwc | W
|21 |22/03/19 15:48 fieinspection Photo O | e | M
|22 |22/03/19 15:45 | Reinspection Photo 0 | loadirc | B4
23 |22/00019 15:48 Reinspection Photo D! osws | &
34 |22/03/1% 15:40 Reinspection Photo D | caorws | A
2% |22/03/19 15:50 | Reinspection Photo 0D weaws | B
126 |22/03/1915:50 | Reinspection Photo O | wedws | W
37 22/02/1815:50 | Reinspection Photo O | weews | B
Documentation 1 “Il B
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 [01/03/1917:13 | TP GIA REPORT B | Load POF
2 |25/03/19 09:44 | TP ESTIMATE_MARKED Load PDF
{3 15/04/19 14117 WORKSHOP INVOICE Load POF
4 1504/19 14:117 | AUTHORISATION TO ACT FORM 0 | LoaoroF
5 |15/04/13 14:17 | Release Voucher ﬁ_[ Load POF
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Merimen e-Claims Page 2 of 2

lm:jtmmm 1 par page «] & |
o Finauzed On | LKK Auto Consultants Pte Lid (H) - Thumbnall Print|
6 [15/04/15 1417 | RENTAL RECEIFT B - %I Load POF |

7 1%/04/19 14:17 | LETTER TO O1 - | Loea POF | |
inln Finalizad On AlG Asia Pacific Insurance Pre. Ltd. [SG) Thumbmnail | Print |
1 04/03/19 12:04 | O1 GIA REPORT 1€ | toadeoF | |

Documents Checklist

DOCUMENTS CHECKLIST naset | Save | prn ||
fﬂITIFI“'I;ﬂ doturmnent checkims configured.

Show Remarks To: L] Handiing Insurer
hgin Bemarks are privede wnimm you show it o other peroes
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Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| vehicle No: SJD1195A (Insd veh) Model: HYUNDAI ELANTRA 1.6 (A)

SGN4623U (TP veh)
| Date of Accident: | 20/02/2019

Global Sum Settiement | | | | Yes | [X] No
Repair Estimate '8 451550
Final Repair Cost $ 1,300.00
Loss of Use : § days at $0.00 per day
Rental (if any) 5 30000 3 days
LTA / GIA Search Fee - 0.00
Cthers: -4 0.00
s
Final Seftlerment Sum $ 1.800.00

s Third Party Workshop GIA Registered? [ ] YES [ X1 NO  (Kindly indicate
pelow)
A) For Non GIA Registered Workshop: Agread Liability 100 (%)

St = ) BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability [*): (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Paymant Instruction: Payee’s Breakdown

1] |Leang Automative ' 5 1.600.00
2) -
15 Apr
JOANNE LEE KHANG MIN 2019
LKK Aute Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repart! Bill (if any)

https://singapore.merimen.com/claims/inde x.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 15/4/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoregne 1ssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 5256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCE/AIG19003855/APB3Q2
Date: 15/04/2019
REFERENCE
Handling Insurer.  AlG Asia Pacific Insurance Ple. Lid, Policy No:
Claimant Vehicle sanas23U insured Vehicle No :  SJD1185A
Date of Loss: 20/02/2019 Nature of Claim: TP Claim No: 511711208656
I A
Reg No: SGN4623U
Make & Model: HYUNDAI ELANTRA, 1.8 (A) Engine No GAFGJU238455
Reg Date. 26/07/2018 (Man. Year: 2018) Chassis No: KMHDB841CMJUT29023
Colour; Grey Odometer: 12773 km
Engine Capacity: 1581 cc
Market Value/New Car Price: N/A
Sum Insured (58): Market Value/New Car Price
General Condition: Steering [Serviceable) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 2056/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Kumho B mm Rear Left Side: Kumho 8 mm
Front Right Side: Kumho 6 mm Rear Right Side: Kumho 6 mm
The above valles represent e remaming yre eads dopth
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Paris 3,385.50 1,152.00 221350 B5.77
Miscallansous llems 0.00 0.00 0.00
Labour 1.150.00 480,00 670.00 5826
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 4,515.50 1.632.00 2,883.50 63.86
Approved Total (Overridden) (S§) 1,300.00
Nett Amount (S§) 4,515.50 1,300.00 3,215.50 .21
+ Car Rental (3.0 x 55100.00/day) (S%) 300.00
Nett Liability (S$) 1,600.00
INSPECTION
Date of Assignment: 28/02/2019
Date Inspected 28/02/2019 Inspected Al Leang Automotive (HQ)
BLK 1 KAKI BUKIT AVE 6 #02-12
AUTOBAY @ KAKI BUKIT
Singapore 417883
Estimated Period of Repair: 3.0 days
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Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

NOTE mwmmwmurmmmmnrmmsww Such inspechion fas been carmed oul ko the bast of our
Fnowisdge and abdiry but sy um.rﬁahﬁrnﬂdlrlnyarw:nnmﬂmuh-vhr-mmy axciuded
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REPAIR DETAILS
Recommended Parts
No. Qty PartMNo. Particulars Caondition Repairer's Amaount
1 1 *REAR BUMPER Deformed 550.40F *550.40FL
2 1 *REAR BUMPER CLIPS MNecessary aD00F *30.00 FL
3 2 *REAR BUMPER SIDE HOLDER Mot Necessary 768.00F *.FL
4 1 *REAR BUMPER LOWER GARNISH Cut 27260F *272 60FL
5 1 *REAR BUMPER REINFORCEMENT Bant 328.00F *328.00 FL
& 1 *REVERSE SENSOR Damaged 280.00F3 *200.00FS
7 1 *BOOTLID Not Necessary 1,602.00F “FL
B 1 *BOO0OTLID LOCK Mol Mecessary 105.00F “FL
g9 1 *HYUNDAI LOGO Mol Necessary 36.00F *FL
10 1 ‘ELANTRA WORDING Mol Necessary 38.50F *-FL
1" 1 *ELITE EMBLEM Not Necessary 38.00F *.FL
FsFranchise pan S=SpcNefl L=ListilemDise
Sub Total (S$) 3,365.50 1,390.00
- List Item Discount on L ltems 0.00/20,00% (SS) 0.00 238.00
Total Parts (S§) 3,365.50 1,152.00

Report was unsubmitted during this print-out
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Recommended Miscellaneous Items
Thare are no new miscellansous ltems selected,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 400.00 200.00
2 SPRAY PAINTING MNew 800.00 200.00
3 WIRING New 50,00 30.00
4 TO REMOVE REVERSE SENSOR New 100.00 50.00

Gross Labour Cost (55) 1,150.00 480.00
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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