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Tel: 6286 6066 , FAX: 6285 7 (L] ;w'?’éM
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1| TO RNR ACCIDENT DAMAGE PARTS,CUT/WELD KNOCK&REALIGN £OD 1| S 100000
2 |TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA oo 1 S 100000
3 TO RUST PROOF ACCIDENT AFFECTED AREA yﬁ 1 | $ 120,00
4 TORNR FRONT DOOR MECHANISM ¢ © IS 12000
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40 FRONT LOWER ARM LIT 4 ¥ B |
41 FRONT UPPER ARM LH A1 % B B .
42 FRONT ABSORBER LH A1 ¥ - |1 |
43 FRONT KNUCKLE ARM LH A 1 & - !
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i SPECIAL NETT QIY | PRICE
I FRONT WINDSCREEN SEALANT A1 X IS 120,00
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I | TO RNR ACCIDENT DAMAGE PARTS,CUT/WELD KNOCK&REALIGN 4095 1 S 100000
2 TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA £ oo 1S 100000
|3 TORUST PROOF ACCIDENT AFFECTED AREA T 1 s 120m
4 TO RNR FRONT DOOR MECHANISM ¢ O 1 s 12000
5 TO RNR FRONT WINDSCREEN A1 %1 s 40000
6 |TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS o) s 12000
7 TD RNR UNDERCARRAIGE SYSTEM it 4 S 1 s 2s0.00
8 TO CHECK WHEEL ALIGNMENT A X1 s 120
T oy LABOUR TOTAL | $ 3,130.00

GRAND TOTAL COST § 5550.00
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exparted:
Intended Deregistration Date;
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein s correct as at 21 Feb 2019

OK

Business
01808

PC3049K

No

21 Feb2019

TOYOTA

HIACE HIGH ROOF COMMUTER TURBO AUTO
White

2014

1KD2431816

JTF5T22P200020909

$38,054.00
02 Oct 2014
02 Oct 2014
1

$1.903.00

Mo

$0.00

01 Oct 2024

€ - Goods Vehicle & Bus
10

$17,936.00

$10,063.00
$10,06300



Poh Kin (LKKAuto)

From: Rico 60 <claims@ricob0.com>

Sent: Thursday, 2 May 2019 10:25 AM

To: Poh Kin (LKKAuUtG)

Cc: Admin A

Subject: RE: LOD for PC 3049 K. DOA: 17/02/2019 Your Ref :CCa/11119003848/Ufb3

Dear Poh Kim,
Offer accepted.
Kindly release DV/Cheque.

Thank vou

Best Regards,
John Ong

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier (@ Kaki Bukit

#02-24, Singapore 415875

Mobile: +65 8811 2101 | Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: claims@rico60.com

From: Poh Kin (LKKAuto)
Sent: Wednesday, 1 May 2019 11:09 AM

To: Rico 60

Ce: Admin A

Subject: RE: LOD for PC 3049 K. DOA: 17/02/2019 Your Ref :CC4/11119003848/Ufh3
Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref; CC4/1119003848/Ufb3
Your Ref: PC 3049K

Dear John,
We refer to the above matter.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we revise
offer settlement at global sum of $5,090.00(all in) on this matter.

Kindly confirm acceptance on this matter.



Poh Kin (LKKAuto)

e

From: Poh Kin (LKKAuUtD)

Sent: Wednesday, 1 May 2019 11:09 AM

To: Rico 60

Cc: Admin A

Subject: RE: LOD for PC 3049 K. DOA: 17/02/2019 Your Ref :CC4/11119003848/Ufb3
Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/11119003848/Ufb3
Your Ref: PC 3049K

Dear John,
We refer to the above matter.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we revise
offer settlement at global sum of $5,090.00(all in) on this matter.

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6841-2142 | email: pohking [kkaute.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

¥ B
ILKK = Save the Larth- Print only when pecessary-

This e-mail contain confidential and privileged matenal, and are for the sole use of the intended reciplent. Use or distribution by an
unimended reciplent is prohibited, and may be a violation of law. If you believe thal you received this e-mail in error, please do nol
read this e-mall or any attached [lems. Please delele the e-mall and all allachments, including any coples thereof, and inform the
sender that you have deleted the e-mall, all attachments and any coples thareal. Thank you.

From: Rico 60 [mailio:claims(@rico60.com|
Sent: Tuesday, 23 April 2019 4:13 PM



Poh Kin (LKKAuto)

From: Rico B0 <claims@ricob0.coms

Sent: Tuesday, 23 April 2019 4:13 PM

To: Poh Kin (LKKAuto)

Subject: RE: LOD for PC 3049 K. DOA: 17/02/2019 Your Ref :CC4/11119003848/Ufb3
Categories: clear

Dear Poh Kim,
Let us close this at Lump Sum $5,500,

Thank vou.

Best Regards,
John Ong

RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier (@ Kaki Bukit

#02-24, Singapore 415875

Mobile: 465 8811 2101 | Tel: +65 6286 6060 | Fax: +635 6286 7060
Email: claims(@rico6(0.com

From: Poh Kin (LKKAuto)

Sent: Tuesday, 23 April 2019 3:29 PM

To: Enquiry

Subject: RE: LOD for PC 3049 K. DOA: 17/02/2019 Your Ref :CC4/11119003848/Ufb3
Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/1118003848/Ufh3
Your Ref: PC 3049K

Dear Shanelle,
We refer to the above matter and your letter of demand.

towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $4,880.00(all in) on this matter.

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.



Poh Kin SLI[I{AutnI

From: Poh Kin [LKKAutD)

Sent: Tuesday, 23 April 2019 3:29 PM

To: ‘Enquiry’

Subject: RE: LOD for PC 3049 K. DOA: 17/02/2019 Your Ref : CC4/11119003848/Ufb3
Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/11119003848/Ufb3
Your Ref: PC 3049K

Dear Shanelle,
We refer to the above matter and your letter of demand.

towards an amicable settlement and without admission of liability to our Insured's part, we offer
settlement at global sum of $4,880.00(all in) on this matter.

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080933]

[ 74 e
Ld{ e Save bhe Farthe Frint only when necessary

This e-mail contain confidential and privileged material, and are for ihe sole use of the intended recipient. Use or distnbution by an
unintended racipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do not
read this e-mail or any attached ttems. Please delete the e-mail and all attachmeants, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any coples thereol. Thank you

From: Enquiry [mailto:claims@rico60.com]
Sent: Wednesday, 3 April 2019 1:00 PM



Poh Kin (LKKAuto)

—_— e, ———_—

From: Poh Kin [LKKAuto)

Sent: Thursday, 7 March 2019 2:05 PM

To: ‘Enguiry’

Cc: Admin A

Subject: RTA invalving vehicle nos. SHD 6713X and PC 3049K on 17/02/2019
Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/1119003848/Ufb3
Your Ref: PC 3049K

Dear Sir/Madam,
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will matarially
affect/influence on the issues of liabllity/damages, either party is not bound, therealter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkind@kkauto.com | fax: 741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 8(408033)

e

F U e
S=SRER = Ssve Ghe Farthe Print only when necassary-

This e-mail contain confidential and privileged material, and are for the sole use of the infended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
tead this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and infarm the
sender thal you have deleted the e-mail, all attachments and any coples thereof. Thank you.

1



S102019 Marimon a-Claims

Print Received Message

This mail is associaled with

‘PCINASK (MCT129020482)
[SHDET13X]
™

RADIANT CITY SERVICES
Fab 17 2019 12:004M
[COMFORT TRANSPORTATION PTE LTO]
RICO 80 AUTO SERVICES PTELTD

From India International Insurance Pte Ltd (HQ) (II_SG), sant on 30/04/2019 14:27 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$5094.95) - PC3049K - Claim Handler: Sundari Nagarajan

Approved:5094.95.

it oy Ve ingapore. marimen comfclaimsindex.cfmMusebox=SVCmall& fussaction=dsp_PrinlACFID=52727T5208CFTOKEN=8cdTOIMa19936704-02C61 .. m



ATR01e Merimen e-Claims
Print Received Message

This mail is associated with

*PC3049K (MCT19020482)
[SHDE713X]
TP
RADIANT CITY SERVICES
Feb 17 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
RICO 60 AUTO SERVICES PTE LTD

From India International Insurance Pte Ltd (HQ) (Ill_SG), sent on 06/03/2019 12:12 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S50.00) - PC3049K - Claim Handler: Sundari Nagarajan

Approved:0.00:Agreed to do direct settlement. Please revert with your quantum advice

hitps:/isingapone. marimen com/claimsfindex.cfmMusebo=SVCmalldfuseaction=dsp_PrintACFID=434105158CFTOKEN=51T7MMB9e743/0b-58C5C42.. 111



RICO 80 AUTO SERVICES PTE. LTD

E GST Aeg. No.. 201B07623M
8 Kaki Bukit Avenue 4
Premier @ Ka Bukit

#02-24_ S5ingapore 415875

I: +65 6286 6060 | Fax +65 6286 706

Emall enguiry @ coed.com

Our Aef PC 3049 K

Your Ret SHD B713 X

Date: 3/4/2019
ATTN Motor Claims Department
INS INDIA INT'L INS PTE LTD

Dear Sir/Madam,

Accident Involving PC 3049 K &SHD 6713 X
Date of Accident 17/02/2019 @ 02:30HRS
Location Penang Road

We refer to the above-mentioned accident

We are claiming as follows

Cost of Repair s 3,798.50
Loss of Rental

{5240/Day x 8 Days) 5 1,920.00
LTA Search: 5 7.45
ird Party Report S 29.00
Grand Total S 5.754.95

The above-mentioned settlement Is in respect for our client of damage pertaining to his/her
motor vehicle and shall not prejudice our client's claim In respect of damages and
consequential loss In relation to his/her personal injuries.

Kindly take note that our office is located at 8 Kaki Bukit Avenue 4, Premier @& Kaki Bukit,
#02-24, Singapore 415875

For any further queries, please kindly contact Shanelle Lim @ 6286 6060/9187 8064, or email to
claims@ricob0.com.

Thank You,

shanelle Lim



RICO 50 AUTO SERVICES PTE. LTD

Co & GST Reg No - 201807623M
ki Bukit Avenue 4, Fremper @ Kaki Bukit, #02-24
Singapore 415875 | Email: enguiry @ricobD.com

Tel +65 62865 6060 | Fax «65 62385 7060

LETTER OF AUTHORISATION

i & 1
Accident on Ficd [l [ 0l:30 ) along __ femand Pd

involving vehicles nos. FriogTie A =SiPpsvz a

In consideration of Rico 60 Auto Services Pte. Ltd., 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,

#02-24, Singapore 415875, repairing my/our motor vehicle no. P47 A at my/our
request, I/We, _ {sla.d S8 Gouim (“the claimant”)
of i adon Loap BET— 43 Fin Moy atps e /5) 179C

(address) bearing NRIC no. _LJ 2o/ S the owner of motor vehicle no. _ 7~ 7as7 & ,

hereby authorise them to demand claim, settle and receive whatever amount sattie payable by the
insurance company or third party or commence legal proceeding for cost of repairs, loss of use and
etc, to any of their appointed advocates to act of me/us in respect of the said accident/claim and all
the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. I/We further authorised them to Eive an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to the
conduct and disposal of my/our above claims

I/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute
the claims maintained by Rico 60 Auto Services Pte. Ltd. |/We further agree and undertake to
indemnify them against my/our claim for costs which arise therawith. In the event that my/our claim
is unsuccessful, I/we undertake to pay to Rico 60 Auto Services Pte. Ltd. the cost of repairs of
my/our vehicle. in the event that sattlement cheque were to be drawn in my/our favour, |/we
hereby give my/our instruction to clear the said cheque on my/our behalf by presenting the same
for payment directly into Rico 60 Auto Services Pte. Ltd. account. Upon clearance of the said cheque,
I/we further authorise Rico 60 Auto Services Pte. Ltd. and/or their appointed law firm to utilise the
monies to pay their charges without further reference to me. | confirm that the payment to Rico 60
Auto Services Pte. Ltd. shall amount to a good discharge of Rico 60 Auto Services Pte. Ltd. and/or
their appointed law firm’s obligation to me in respect of the settlement monies.

Dated this T day of o1 [month) ol | (year).
A \ | I
(= - | 7y
\S \& ./
: "7 : p I Wb -:‘- I v F
“The Claimant’s” Signature Rico 60 Auto Services Pte Ltd
¥ - » ¢ ey
Nir‘l’lE. _'q‘q{"_".r\-"' -::-lil \:_,‘ﬂll Name. J i i 1

NRICNo.: LizC2 K A4




{

INEHA I TERNATIONAL INSURANCLE PTE LTD

. IHDI.I

Erv Beg Mo PETAITN2E | GST Heg Mo M2 -DIETHROR X
I.'NT!IH.\IIBM sl | Ca)] Sbrwed | @900 | @065 | B0 2 | J0HE Waalsking | Shugmpuere C0T ) )
'-N!U“Hﬂ Wit {iS ] 0 T AN Ermsih  invwmneiFin oo o
itk ':_;_:;E Pan  [BO]6IZHITE Welnite wwsiiiloamsg

EXPRESS SETTLEMENT  “My execution of this Discharge
VOUCHER Voucher is only for my claim
lil-Direct Settlement (PODS) for property damage and not

India Raf; TF/MCT10020482 i . 4 , "
O ol b0 30t Prejudicial to any other claims

Wapi, _ FICO 80 AUTD SERVICES PTE LTD [he workshop™] hersby confirm thal wail have reached an agresment
with the appointad Surveyor of India infemational insurance Fie Lid __ LKK Auto Consultants Pte Lid (name
of Surveyor) with respect 1o the amount clamed for S _5.090.00 P T e— {loss of
ussirental), 58§ _——  (search fes). vehicle no, PCI4EK  1nat was damaged pursuant 1o |he accident which occurmed
on _1TIO2E010  (date) &l Panang Road (location) imvolyng vehicle no. SHO 813X {insured
vehicls) This 18 pursusnt to the inspechion conducted on _9V0V2010 a0y i “he workshop”

Wil confirm that well sre/am authorized by the owner _ PADIANT CITY SERVICES [the third party
claimant”) of vehice no, PCIMIK g make the claim s sef oul n the above paragraph and wall have hill authonly to sattle
fhe mafter on hisher behall in @ manner that wed deem fit. Wa/l enclose nerein the lefter of suthonty given by “The thid
party climmant™,

Wel further confirm that we will mdemnify Inda Infermational insurance Pre Lid for all damages, loss andior axpense thal
ihey will or have already incurred in the event that “the third party claimant” after the above said agreement lodges a
further claim against the formar for any loss and expenses suffered pertaining to cost of repairs and/or rental andior loss
of usa pursuant to the damage to PG B0ABK {vmhicle noj as a result of tha accdent.

Wall confirm thal ihe agresment reached above is in full and final setlement of all claims of “the third party claimant”
pursuant to the accident and thal further this satfiement Is eached on & without prejudice and withoul admission of Nabdity
basis

This agreameni ks subject 1o the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any
dispute armung oul of the same.

We/l authonze you to pay thetolnl amountof §5_ 500000 ;5 FICO 80 AUTO SERVICES PTELTD

oamanis 09 dayof .. ﬂ& ................... 2019 (3
) £
CLAIMANT: ' “?;‘ WITNESS: @
e ) (s

Signature: Lo Signature

Sgnea vy worksHop?with chop) Signed by appoinied Surveyor
Nams EFFM(W/E&J’_KI& Name ".r“ Lt Mﬂ'ﬂi:tﬂ ¥y ‘J"J
NRIC af149032p NRIC
Address LI 27, wew i Opg) 16 gy 1WA VLA R 0L
# 02-T0E JiNgagore o027 PR whi Jnd park ('-} w32
MNationality Mmﬂ?ﬁﬂ Mathanality

Cooupation WM Decupation




RICO 80 AUTO SERVICES PTE. LTD.
Co. & G5T Reg. No.: 201807623M

8 Kaki Bukit Avanie 4

Pramiar (@ Kaki Bukil

#(02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: engquiry@ncob0.com

UOB Bank -Current . 371-310-641-9

TAX INVOICE
Invoice No. ;1201904618
Invoice Date : April 3, 2018
Inchia International Insurance Pte. Lid. Vehicle No PC3049K
Make & Model : TOYOTA HIACE
E347 6100 Chassis No.  JTFST22P200020909
Mileage -
Terms Due within 90 days
NO. DESCRIPTION QUANTITY P?QG”D";" AMOUNT (SGD)
1 To Carry Out Repair & Respray on Accident 1 3.550.00 3.550.00
Cormesponding to Supply on Spare Parts & Labour
Charges
7% GST 5248.50
GRAND TOTAL (INCLUSIVE OF 7% GST) £3,798.50
Amount Paid $0.00
Balance Due $3,798.50

4/

by
~

Signature/Company Stamp

I agree lo the price as listed above and affirm that the goods are received in good condition



PARADISE LIMOUSINE :
INVOICE

INVOICE

ABL BAKAR 5/0 MUSTAFA RENTODUOT 170352009
513136030

BLE 16 GHIM MDH R

PCI049K

AMOUNT DUT $1920



PARADISE LIMOUSINE

UEN ; 532503671
457 Pasir Ris O & #803-414 Singapore 310467
HP - 34572411

VEHICLE RENTAL AGREEMENT

HIRER'S PARTICULAR

Name (as in NRIC) : ABU BAKAR 5/0 MUSTAFA
NRIC/Passport No.: 51313603C

Date of Birth : 22/05/1958

Address : BLK 16 GHIM MOH ROAD
#D5-43 SINGAPORE (270016)

Contact : 8749 3347

ADDITIONAL DRIVER'S PARTICULAR

Name [(as in NRIC) :

NRIC/Passport No.:
Date of Birth :
RS
VEHICLE DETAILS o
Vehicle Reg. No. : PC3357X |
Vehicle Make & Model : TOYOTA HIACE @
Out Date & Time : 27/02/2019 -06/03/2019
VEHICLE CHECKLIST
A—ACCIDENT
[} D-DENT
5=SCRATCHES

Other Remarks :



9,

10.
11.

TERMS & CONDITIONS

OMNLY PERSONS ABOVE 24 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE,
AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.

Hirer Is responsible for checking and malntaining the engine oil and radiator water level. Veh
breakdown repair cost due to no sngine oil or radiator water will be bare by the hirer.

Vehicle Is strictly for us in Singapore only and may not be driven out of Singapore without the priar
written consent of PARADISE LMOUSINE

All vehicles are fitted with antl theft device which will response to the RF at the Singapore Custams.
Hirer will be fully liable for all cost and charges incurred in event that the immobiliser is being
activated at the Singapore Custom. There will be NO REFUND of Unusad rental and hirer shall bear
the cost of the fallowing charges: i) 5GD5300.00 for towing from Singapore Customs. ii] $GD5150 for
resetting of immaobiliser.

Use of vehide for lllegal purposes (8. g. in connection with theft, drug pedalling ar trafficking,
smuggling) Is strictly prohibited.

In case of accident, the hirer shall report to the rental office Immediately. if there are bodlly injuries, 2
police report must be made within 24 hours

Punctured tyres, empty petral tank, flat battery due to negligence, loss of vehicle's key or locked key
Inside vehicle, by tsell does not constitute to a breakdown and that in the event, the Owner's 24
hours Emergency Services is called upon to respond to such occurrence. the Hirer shall bear the cost
of such response at SGDS550 per trip, Punctured and damaged tyres that cannot be reused will be
charged accordingly from SGDS80-5200 per tyres.

All vehicles are supplied with petral and should be returned with petrol level likewise. There will be
no refund for excess petrol.

No refund for early return of vehicle [The hirer shall be liable for excess charges for any late return at
rate shown per hour per day). Latest by 6pm.

Windscreen and windows damages are not covered under insurance [Range from SGD5300-51000)
Smoking, Transportation of Pets and Durian are not allowed. Hirer Is responsible for 2 penalty of
SGDS300.

| have read and agree to the Terms and Conditions on this agreement. Al information | have provide to
PARADISE LIMOUSINE in connection with this agreement Is true.

Abu Gajar Slo murtifa §131363C /’f’

Hirer Name (as in NRIC & NRIC No. Hirer Signature & Date FARADISE LIMOUSINE



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

8 Raffles Quay #18-00, Singapors 048580
I"ME Phone: +65 6224 0010 Fax +55 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to S5pm
GST Registration Mo M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Qur Ref No GR-18-028128
Date of Requast 211022019 Your Rel Mo WALK IN NG KIM POH

RICD 80 AUTO SERVICES PTE LTD
B, KAKI BUKIT AVENUE 4, #02-24, PREMIER @ KAKI BUKIT
SINGAPORE 415875

Dear SirfMadam,

Date of Accident: 17/02/2018
Vehicle No: PCD4SK

Place of Accident  PENANG ROAD
Involving Vehicie No©  SHDST13X

With referance |o your application for the accident report, we have altached the following accident reports as requested

DOCUMENTS ACCIDENT LOCATION PER DOC (S§) aTy  |AMOUNT (5%)

SHDBT13X PENANG ROAD 14.00] 1 13.08
GST Amount D a2
Total Amount Due (GST Inclusive) 1400}

The images provided to you are taken from the onginal reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for

any loss or damage arising out of or in connection with the reparts or their images
Thank You
This 1s a computer generated document and reguires no signature

Far GIARMC Dfficial use
Data
[1 GIRO [X] Cash [ ] Cheque



RECORDS MANAGEMENT CENTRE

6 Raffies Cuay #18-00. Singapore D48580
INSURANCE - 5 5226 0010 Fax 255 5224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to Spm

RECORDS MANAGEMENT CENTRE G5T Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-02812T7
Date of Reguest: 21022018 Your Raf No: WALK IN NG KIM POH

RICO B0 AUTD SERVICES PTELTD
8. KAKI BUKIT AVENUE 4, #02-24, PREMIER @ KAKI BUKIT
SINGAPORE 415875

Dear SirMadam,
Your Vehicle No. PC3040K
Date of Acoident; 1722018

Place of Accident PENANG RD
Involving Vehicle No:  SHDGT13X

A GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Thank You

This 1s a computer generatad document and requires no signature.

DESCRIPTION AMOUNT (S%5)

E-File Search Fee [Fublic) 14 02
GST Amount 0.98
Total Amount Due (GST Inclusive) 1500

For GIARMC Official use:
Date
[]1 GIRO [X] Cash [ | Cheque




>Back to OneMotoring

Land Transport Authonty
10 Sin Ming Drive
Singapara 575701

GST Registration Mo = M4-0006529-2
Print Data/Time 21 Feb 2019/ 15:07.59

Receipt Date/Time : 21 Feb 2019/ 15.07:59

Tax Invoice/Receipt
Receipt No. | ITNET-00000-190221-002284

Previous Receipl No. .
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (S$) (SS$)

Result of Insurance Enquiry - SHDET13X -
As at 17 Feb 2019/02:30:00

Insurance Co: INRIAINT'L INS PTE LTD

1 Insurance Enquiry - SHD6713X

Enquiry Fee 7.00 0.49 749
20190221150644697559
Sub-Total 7.00 0.49 T.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 745
Paid By
Cradit Card:
MOUOOooOOo G 989 7
Visa/MasterCard 2
Tatal 745
Cash Change 0.00
Tenderaed Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY1

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



12019 Meriman e-Claims

Print Received Message

This mail is associated with :

*PC3049K (MCT19020482)
[SHDB713X]
P

RADIANT CITY SERVICES
Feb 17 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
RICO 60 AUTO SERVICES PTE LTD

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 30/04/2019 14:27 PM,
To LKK_HO
Subject Alert - Adj Mandate Approved (S55094.95) - PC3049K - Claim Handler: Sundari Nagarajan

npprﬁv&d:iﬂ%.ﬁ.

hiips a.-5uu]npure.marlrnen.f.nrtvda]muﬁnm.dmw“&vc“t&lumm_ﬁm&ﬂDﬁﬂﬂﬁ?ﬂlCFTDKEﬂrachnﬂﬂﬂBEE?Dﬂ-DICﬁ‘l i n



Merimen e-Claims Page | of |

+.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

w SUBFOLDER TRACKING )
Case Notified | Est Submitted Ad) Asssgned |Ad) Bpt | Ad) Sutimitted Ing Auth'ed Status
|01 Mar 2018 S $$3,550.00  $$3,550.00 D Tor By
£ ey | £aie ad) gt | Eit Estimates | | view mpt | Cancet Case | J

Claim Detalls

(CLATM SUBFOLDER DETAILS _[Created by adjuster]
' COMFORT TRANSPORTATION PTE LTD, Co keg ha. -

RADIANT CITY SERVICES, Co. Reg. No.: 532501808

. [12/02/2019 00:00 - :59
Peooee Date of LosS" |53 Manths and 15 Days From LTA Reg Date (Man ¥r)]

Palicy /Cover
TP / MCT190204B2 I.U_Et.' No.: _nmmms

Policy No.
Mo SHD6713X
{Inswred): {Claimant):

S094428766-01

| Encess:
Repairer: | RICO 60 AUTO SERVICES PTE LTD {HQ) 8, KAKI BUKTT AVENUE 4, #02-24, PREMIER @ KAK] BUKIT, 415875 Kak Bukit - Tel:
Honding |1 1ia Internationsl Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sundari Nagarajan - 6347 6071
ﬁ‘: : :n' : NTUC Income Insursnce Co-operative Ltd (HQ) - Tel!

Adjuster | LKK Auto Consultants Pte Ltd (HQ) - Te!: 6256-3561 . [Handled by MARCUS CHUA] . [Final Rpt due 12/03/2019]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Man |

« 111_5G (30/04/2019): Alert - Ad] Mandate Approved {555094.95) - PCI04SK - Claim Handler: Sundari Nags...
« INI_SG (33/04/3019): Alert - Ad] Mandate Approved (S$40884.95) - PCI049K - Claim Handler: Sundari Naga...
« 11 SG (06/03/2019): Alert - Adj Mandate Approved (53$0.00) - PCI04DK - Claim Handler: Sundarl Nagara)...

| ALL ASSOCIATED TASKS™ view Al | Searcn Tasks | create New Task | compiere |

Due Date  Priority  Type  Task Group Subject  Handlar Assigned By Completed On Created On  Done?
| Mo results

k

https://singapore.merimen,. com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 16/5/2019



Merimen e-Claims

Claim Documents

*PC3049K (MCT19020482)
[SHD&713X]
T
RADIANT CITY SERVICES
Feb 17 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
RICO 60 AUTO SERVICES PTE LTD

Page | of 2

|

F;lnllllﬂl'll.ll lmm M
Mo |Relabel/Reorder | LKK Aute Consultants Pte Lid (HQ) Thumbnall | Print
1 |06/03/19 11:01 | Chassis Number D | enws | A
2 |D&/03/19 11:01 Ddometer Aeading D wows | M
'3 0B/03/19 1101 | General View O wwaws | &
" fm:..rmu:nl General View D | oedrc | A
5 060119 11:01 | Genersl View 0 wwws | B
& |08/03/19 11:02 General View D | adws | A
7 |08/03/19 11102 | Ganeral View 0| cedirc | &
8 |06/03/19 11:02 | General View D | wedws | A
9 |0E/03/1% 11:02 | General View D | weaws | 4
10 06/03/16 11:02 | General View B O | woows | B
11 |06/03/16 11:08 | Genersl View D  cwdws | B
12 06/03/1911:02 | Genersl View O cars |
13 06/03/12 1102 | General View ©  wows | 2
14 06/03/15 11:02 | Genersl View 0| oaars | &4
.'?5 06/03/1% 11:02 | General View O | loeswc | A
16 |06/03/19 11:02 | General View © | sarwc | 2
17 |06/03/19 11:02 | General View D ceowcs | M
18 |D6/D/19 11:07 | General View D | Lesdwe | B
19 |06/03/19 11:02 | Genaeral View ﬁ Losd G | BA
20 (06/0%/1911:02 | General View 0 | weawrs | &
|21 06/03/19 11:02 General View D aws | 4
(32 06/03/19 11:02 | Genersl View 0 | loadrs | &
23 |06/03/19 11:02 | General View D | leas s | A
24 |0B/03/19 11:02 General View D | oad W M |
25 [0M019 1102 | Ganeral View 0| waws | A |
26 | D6/D3/19 11:02 General View D | eaws || 4
7 |0AJ03/10 1102 | Genersl View 0 | wcwws | (A
28 |06/03/15 11102 | Geners! View 0 | eadws | (A
29 0&03/19 11:02 | General View D | LsdwG | 2
10 06/03/19 11102 | General View D | lesdiec | A
1 DA/0V19 11:02 | General View O | toadws | A
{32 [06/03/19 11:02 | Genersl View © | ceors | BB
33 |06/03/1911:02 | Gemersl View O | s | M|
34 [06/0%/10 11:02 | Genersl View 0| wurs | A
35 |D6/03/19 11:07 | General View 0O | s | H
36 |06/01/19 11:02 | Genersl View O | towws |
37 DB/ONI911:02 | General View 0 lews | A
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/52019



Merimen e-Claims Page 2 of 2
Photos/ Images 3 per page m i}
(Mo Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|
lﬂmmn::n: General View O | oews [ 4
139 |06/03/12 11:07 | Genaral View © | weows | B |
| —

(40 |D6/03/1% 11:02 | General View D | aews | A
|41 |06/03/19 11:02 | General View 0| waurs | A
41 [06/03/1911:02 | General View 0O wiws | A
43 06/03/19 11:07 | General View 0D | s | 4
44 06/03/15 11:02 | Genersl View 0  icsdws | A
las |peo3/19 11:02 General View 0| i | &
Documentation 1 per page ~] 1]
No | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbmall| Print’
1 |01/03/19 14:46 | EMAIL FROM III DD 28022019 Load POF
2 [DL/D3/19 lar4s WKSP NOTICE Load POF
3| 04/03/19 19:37 | TP GIA REPORT Load POF
4 |04/03/1% 1937 | TP ESTIMATE- MARKED Load PDF
5 |15/04/15 10:48 | WORKSHOP INVOICE Loag FOF
6 15/04/19 10:49 | LTA SEARCH Load POF -
|1 [15/04/19 10:49 | GIA SEARCH Load POF |
B 15/04/19 10:49  |LOD Load POF
|8 | 16/05/19 10:14 | RENTAL RECEIPT Load pOF
(10 16/05/19 10:14 AUTHORISATION TO ACT FORM Load PDF
{11 [16/05/19 10:14 | DISCHARGE VOUCHER - Load FOF
Ne  [Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |04/03/19 09:23 | Singapore Accident Statement D | Load Por
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prm ||

ITHIFE“ no document checklists configured.

Show Remarks To: [ Handling Insurer
Mt Semars ore OreEte Griee v SSne 0 B OTReY BErties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 16/5/2019



Adjuster Report

LKK Auto Consultants Pte Ltd icoregno 10ss0715am

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Page | of 5

Tel: 6256-3561 Fax: 6844-8805 Email: surflkkauio com;assignmentsilikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1l119003848/UFB3Q2
Date: 168/05/2019

REFERENCE

Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMODD15

2:‘:“" Vehicle pcangok Insured Vehicle No: SHDS713X

Dale of Loss: 17/0272018

Nature of Claim: TP

Claim No: MCT18020482

TION OF I

Reg No PC3049K
Reg. Date: 02/10/2014 (Man, Year: 2014) Chassis No: JTFST22P200020008
Caolour: White Odometer: 302592 km
Engine Capacity 2882 cc
Market Value/New Car Prica: N/A
Sum Insured (S3) Market Value/New Car Price
ITION OF VEHI ATT
Genaral Condition: Sleering [Serviceable): Yes Footbrake (Serviceabls): Yes
Handbrake [Serviceable) Yes Engine Modification: No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R15 Rear Tyre Size 185 R15
Front Left Side Spectra 6 mm Rear Left Side: Spectra 6 mm
Front Right Side Spectra 6 mm Rear Right Side: Spectra 6 mm
The sbove valbes represent the semaining e resds depth
COST OF CLAIMS B Repairer's Adjuster's Difference  Diff !i':
Paris 28,532 50 3,227.00 23,305.50 B7 84
Miscellaneous Items 0.00 0.00 0.00
Labour 3,130.00 1,230.00 1,800.00 60,70
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total {S§) 29,662.50 4,457.00 25,205.50 B4.97
Approved Total (Overridden) (5§) 3,550.00
iss) 20,6682 .50 3,550.00 26,112.50 B8.03
+ GST 7.00/7.00% (S$) 2,076.38 248 50 182788 8803
Nett Amount (S$) 31,738.88 3,798.50 27,940.38  88.03
+ Loss of Use (7.0 x $§180.00/day) (S$) 1,260.00
+ Doc/Search Fee (58§) 36545
Nett Liability (S$) 5,004.95
Global Sum Settlement (S5) 5,090.00
INSPECTION
Date of Assignment: 28/02/2019
https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/5/2019
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Date Inspecled: 01/03/2018 Inspacted Al RICO 80 AUTO SERVICES PTE LTD (HQ)
8, KAKI BUKIT AVENUE 4, #0224,
PREMIER @ KAKI BUKIT
Singapore 415875

Estimated Period of Repair: 4.0 days

Adjuster: MARCUS CHUA Manager: Chong Poh Kin

NOTE: This report represents our fingings af the time and place of inspection staled frersin. Such inspection Hag been comied auf fo e best of our
knowiwdge and ability but any ather labdity uoder any other orcumetances is hemeby expressly axciuded
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TOYOTA HIACE 3.0 D HIGH ROOF COMMUTER TURBO (A) (Model not available in

REPAIR DETAILS
Reference
Part Source: (Last Synchronised: 15 Apr 2018)
Parts: NiA
database)
Labour: Repairar's (Price-denominated Standard List)

Print Code: (Unsubmitied, no prini-code for PC3049K)

Validity:

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

No. Qty (2" Particulars Condition Repairers  Amount

1 1 *FRONT WINDSCREEN MOULDING Mol Necessary 215.00F *FL
2 1 *FRONT BONNET Repair BA5.00F *-FL
3 1 *FRONT BONNET LOGO Necessary BB.00F *58.00 FL
4 1 *FRONT BONNET CORMER RUBBER RH Not Necessary 127.80F “FL
B 1 *FRONT BONNET HINGE LH Not Necessary 112.30F *-FL
-] 1 *FRONT BONNET WEATHER STRIP LH Not Necessary T6.TOF *-FL
T 1 *FRONT HEADLAMP LH Cracked 598.00F *59B.00FL
a8 1 *FRONT BUMPER Distorted 54500F *545.00FL
=} 1 *FRONT BUMPER SIDE RETAINER L+R N/S Cracked 20020F *148.80FL
10 2 *FRONT BUMPER BRACKET L*R Not Necessary 365.20F " FL
" 1 *FRONT BUMPER GRILLE TOP Nol Necessary 267 80F *-FL
12 1 *FRONT BUMPER GRILLE BOTTOM Mol Necessary 276.30F *-FL
13 1 *FRONT BUMPER GRILLE BASE Nol Necessary A93.00F *-FL
14 1 *FRONT BUMPER FOG LAMP COVER LH Nol Necessary 185.00F *-FL
15 1 ‘FRONT BUMPER TOW COVER Nol Necessary TB.ODF *-FL
16 1 *FRONT BUMPER REINFORCEMENT BAR Nol Necessary 258.00F “-FL
1T 1 *FRONT QUARTER PANEL LH Dented / Bent 48500F *"4B5.00FL
18 1 “FRONT QUARTER PANEL TOP RUBBER LH Not Necessary 110.00F *-FL
% 1 *FRONT DOOR LH Dented / Bent 1,44500F *1,44500FL
20 1 *FRONT DOOR SIDE MIRROR ASSY LH Repair 4580F *-FL
21 1 *FRONT DOOR HANDLE LH Not Necessary T9.90F “FL
2 1 *FRONT DOOR KEY LOCK LH Not Necessary 6 40F *-FL
23 2 *FRONT DOOR HINGE UP AND DOWN LH Mot Necessary 248 40F *FL
24 1 *FRONT DOOR CHECKER LH Bent | Twisted 164 20F B4 20 FL
25 1 *FRONT DOOR INNER TRIM LH Mot Necessary 489.00F *-FL
28 1 *FRONT DOOR INNER TRIM SWITCH LH MNot Necessary B680.00F *-FL
27 1 *FRONT DOOR WINDOW CHANNEL LH Mot Necessary 480.00F =FL
28 1 *FRONT DOOR POWER MOTOR LH Mot Mecessary TS0.00F *FL
28 1 ‘FRONT DOOR REGULATOR LH Not Necessary 380.00F ~FL
an 1 *FRONT DOOR WEATHERSTRIP LH Necessary 185.20F *1B5.20FL
31 1 *FRONT DOOR LOWER STEP PANEL LH Repair 412.00F *FL
a2 1 :-ZRDHT DOOR LOWER STEP PANEL GARNISH Cul 256 00F *25B8.00FL
i S | *FRONT DOOR PILLAR LH Repair 913.20F *-FL
34 1 *FRONT SUPPORT PAMNEL Repair 780.00F “-FL
s 1 *SET FRONT BRACE PANEL COMPLETE Nat Necessary 220.00F *FL
B 1 *FRONT WASHER TANK Mot Mecessary 198,00 F *FL
v 1 *FRONT WIREHARNESS Mot Necessary 1,24B.00F *-FL
[ Report was unsubmitied during this print-out. |
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No. Qty R particulars Condition Repairer's  Amount

s 1 *SET FRONT DASHBOARD ASSY COMPLETE Not Necessary 2,578.00F “FL
I’ 1 *FRONT DASHBOARD CENTER SUPPORT Not Necessary 1.760.00F *-FL
40 1 *FRONT LOWER ARM LH Not Necessary 350.00F *-FL
41 1 *FRONT UPPER ARM LH Nol Necessary 280.00F =FL
42 1 *FRONT ABSORBER LH Not Necessary 230.00F *.FL
43 1 *FRONT KNUCKLE ARM LH Not Necessary 380.00F “~FL
44 1 *FRONT WHEEL BEARING LH Mot Necessary 270.00F “FL
45 1 *FRONT BEARING HUB LH Mot Mecessary 250.00F “-FL
a5 1 *FRONT STABILISER LINK LH Mot Necessary 780.00F “FL
47 1 *FRONT STEERING RACK AND PINION ASSY  Not Necessary 2478.00F “FL
48 1 "FRONT WINDSCREEN SEALANT Mot Necessary 120.00 FS “Fs
48 1 *FRONT HEADLAMP CHROME LH Cracked 600.00FS *180.00FS
50 10 *FRONT DOOR BOARD CLIPS LH MNecessary 100.00FS *50.00FS
51 1 *FRONT DOOR PILLAR SEALANT Nol Necessary 120.00FS *-F5
52 1 'FROHTLHL‘IDDR WINDOW MOULDING CHROME Not Necessary 300.00FS *-FS§

STRIP
53 *FRONT DOOR WINDOW VISOR LH Necessary 200.00FS *100.00FS
54 10 *FRONT BUMPER CLIPS Necessary 100.00FS *50.00FS
5 1 *FRONT RIM CAP LH (CUT) Not Consistent With The 200.00Fs “F&
Impact

58 1 *FRONT RIM LH Not Necessary 450,00 F5 *.F8
57 1 *FRONT TYRE LH Not Necessary A50.00Fs *-FS

FeFranchise parl S=SpcMett. L=ListiiemDisc
Sub Total (S$) 26,532.50 4,176.00
- List Item Discount on L tems 0.00/25.00% (S$) 0.00 848.00

Total Parts (S§) 26,532.50  3,227.00

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellansous tems selected.

Recommended Labour

Page Sof 5

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO RNR ACCIDENT DAMAGE PARTS ,CUT/WELD ,KNOCK & New 1,000.00 500.00

REALIGN

2 TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA Mew 1,000.00 600.00

3 TO RUST PROOF ACCIDENT AFFECTED AREA New 120.00 50.00

4 TO RNR FRONT DOOR MECHAMNISM New 120.00 60.00

5 TO RNR FRONT WINDSCREEN New 400.00 0.00

6 TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS Noaw 120.00 20.00

T TO RNR UNDERCARRIAGE SYSTEM My 250.00 0.00

8 TO CHECK WHEEL ALIGNMENT MNew 120.00 0.00

Gross Labour Cost (§§) 3,130.00 1,230.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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