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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned |Ad] Rpt Adj Submitted Ins Auth'ed Status
28 Feb 2019 New Assignment
18 Feb 2019 g ev an
Main 17:13 Cancel Case |
Assign I

Reference | Claim Details Documents Show All l

'CLAIM SUBFOLDER DETAILS [[Created by insurer]
| Insured:
[ Main

| Claimant:

|ehicle Res. | scpegogp Date of Loss: | 16/02/2019 15:00 - :59

Claim Type: | TP / SNM19D200990C02/8 Policy/Cover | pMCVSN 18194018000

Vehicle Reg. o
cy No.

No. GBG24081] .

(Insured): (Claimant):

| Excess: S$$500.00

Repairer: Wearnes Automotive Pte Ltd (Alexandra Road) 249 Alexandra Road, 159935 Alexandra - Tel: 63789370

'I":s’:fl',':_’:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

g:::::ﬂt's Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8611

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 11/03/2019]

LIEN LAY CHIEN, ID: S1B12676A

SD17V02548/R0

| ASSOCIATED MAIL RECEIVED " view All | Compose Case Mail |
There are no mall for this case.

~ALL ASSOCIATED TASKS® view All | Search Tasks | Create New Task | Complete |
| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.




~ Nivitha (LKK A_uto)

L —— — = 1
From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>
Sent: Thursday, 28 February 2019 4:50 PM
To: Paul Ong Qing Yong; 'assignments'
Subject: FW: TP Claim - SCP6899P; TP Vehicle GBG2408) / CLAIM REF: SNM19D200990C02/8
Attachments: 0060_001.pdf; SAS2554459.PDF
Importance: High
Sensitivity: Confidential

WITHOUT PREJUDICE

Dear Paul,

We refer to your email of 28.02.19.

Liability clear.

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle.

Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 6389 6530

Fax: 6224 7478 /16224 7175

Email: elaine.cheong@sq.cntaiping.com
Website: www.sg.cntaiping.com

From: Paul Ong Qing Yong [mailto:paul.ong@wearnes.com]
Sent: Thursday, February 28, 2019 9:12 AM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>
Subject: FW: TP Claim - SCP6899P; TP Vehicle GBG2408)
Importance: High

Sensitivity: Confidential

Hi Elaine,
As per our tele-conver,

Attached, please help to check if possible for direct settlement.



Thanks for your assistance.

"As mentioned, please assign LKK.

Paul Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 159935

M (65) 8126 1237 D (65) 6378 9336
WEARNES

This email, including any attachment, is confidential and may also be privileged.
If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you.

From: Paul Ong Qing Yong

Sent: Monday, February 18, 2019 4:24 PM

To: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.com>
Subject: TP Claim - SCP6899P; TP Vehicle GBG2408)
Importance: High

Sensitivity: Confidential

Attached for TP Claim,

Please advise if can settle direct.

Paul Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 159935

M (65) 8126 1237 D (65) 6378 9336
www.wearnesauto.com  paul.ong@wearnes.com
WEARNES

This email, including any attachment, is confidential and may also be privileged.
If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 2676A

Vehicle Details

Vehicle No.: SCP&6899P

Vehicle to be Exported: No

Intended Deregistration Date: 07 Mar 2019

Vehicle Make: JAGUAR

Vehicle Model: XF20I14PTSS
Primary Colour: White

Manufacturing Year: 2016

Engine No.: 015319223858204PT
Chassis No.: SAJBB4AG7HCY45204
Maximum Power Qutput: 177.0 kW (237 bhp)
Open Market Value: $47,849.00

Original Registration Date: 17 Feb 2017

First Registration Date: 17 Feb 2017

Transfer Count: 0

Actual ARF Paid: $58,989.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 16 Feb 2027

PARF Rebate Amount: $44,241.00

Intended COE Rebate Details

COE Expiry Date: 16 Feb 2027

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $48,209.00

COE Rebate Amount: $38.294.00

Total Rebate Amount: $82,535.00

The information contained herein is correct as at 07 Mar 2019
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3/712019 Used Jaguar XF Car & Used Cars & Vehicles Singapore - sgCarMart

saCAarMART.COM Login  Sign up

New Cars Sell My Car Directory Products Insurance Articles Forum Resour

dealers B - Sell ur Car for More Cash

competed to Highest Price or Get $100 Free SELL YOUR CAR
buy my ca r! - Get Paid Now, Handover Later

Post an Advertisement TSGR U EH N S Eniry i Jov ('/Aﬁlnn

Sell it yourself! Advertise It at just i s oo o

58 until it's SOLD!

click here to view
our PRISTINE USED CARS
Classic Credit at GREAT PRICES

Browse by Category ¥ | Sort by Date Posted ¥ | 20 resuts/page.
1 vehit Jaguar XF - ' N
Model Price Depreciation Eng Cap Mileage Veh Type
Search Selection guar K Any Any 2017 Any Any Anvy Availabl

Jaguar XF 2.0A Prestige $150,800 $15,020 fyr 24-Mar-2017 1,999 cc 33,000 km Luxury Availabl
CNNY Flash Deall 1 Owner. Still Under Agent Warranty. Full Servicing By Agent With Last Servicing 1 Manth Back Only. Trade In Welcome. Call Now To
Book An Appointment To View This Beauty. Viewing Stric... | GEIEMT

‘8-Jan-2019  Tags: 2017 Jaguar XF, 2017 jaguar »f, Jaguar XF, [aguar T, Jaguar, XF, xf, Used Jaguar

Save this search criteria, to get email alerts whenever a match is found.

Maodel Price Depreciation Eng Cap Mileage Veh Type

For old advertisements, view Expired ads 20 ¥ results/pag

Home = New Cars | Used Cars | Sell My Car = Directory = Products Insurance | Article | Forum Resources

ds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars,
0 COE cars & OPC cars. You can also buy from a car auction, look up car loans, financial services, low mileage cars, car brands, carpark rate:

ed Jaguar XF Singapore, used Jaguar XF, used vehicles Singapore or even buy used Jaguar XF Singapore. We have new car d
used car dealers on our site, Find new car price lists, new car launches and new car promations. Visit our partner sites for 1ob op
operties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results.

1 sgCarMart,com are gathered from sources and based on algorithms that are believed by sgCarMart.com to be reliable, but no assurance can b
complete or current. sgCarMart.com does not assume any responsibility for errors or omissions or warrant the accuracy of this information.

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
©2004-2019 sgCarMart. All rights reserved.

https://www.sgcarmart. com/used_cars/listing.php?RGD=2017&MOD=Jaguar%20XF&RPG=20&VEH=0&AVL=2 11



Liberty Insurance Pte Ltd

e Registration no.183002791D
157 [1800-5423789] 51 Club Street
SR LPNE. K} AUTO ASSISTANCE HOTLINE #03-00 Liberty House

Singapore 089428
Tel: (65) 6221 8611 Fax: (65) 6225 6B9D
Website http/fwww libertyinsurance com.sg

ROADSIDE ASSISTANCE
FLOOD ASSISTANCE

2 @ ACCIDENT RESPONSE

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 188)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES. 1860
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

Certificate No SD17Vv02548 VPC2 /RO0

Form MX1

Date of Issue 22-FEB-2017
1.Index Mark and Registration No. of Vehicle: SCP6899P
2.Chassis number of Vehicle: SAJBB4AGTHCY45204
3.Name of Policyholder: LIEN LAY CHIEN
4.Effective date of Commencement of Insurance 17-FEB-2017 00:00 AM
for the purposes of the Act:
5.Date of Expiry of Insurance: 16-FEB-2019 23:59 PM
6.Persons or Classes of Persons entitled to

drive*:
A) The Policyholder

B) Any other person who is driving on the Policyholder’s order or with his permission.

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or has
been so permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf from driving
the Motor Vehicle.

And provided further that the Motor Vehicle is registered under the Road Traffic Act and its registration under the Road Traffic Act has not
been cancelle at the time of the accide . ioss or darage )

7.Limitations as to use*:
Use only for social, domestic and pieasure purposes and for the Policyholder's business.
8.The Policy does not cover:

A) Use for hire or reward.

B) Use for racing, pace-making. reliability trials or speed-testing.

C) Use for the carriage of goods (other than samples) in connection with any trade or business.
D) lse for 2ny purpose in connection with the Motor Trade.

“Limitations rendered inoperative by Section B of the Motor Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Section 95
of the Road Transport Act, 1987 (Malaysia) are not to be included under these headings.

I/We hereby certify that the Policy to which this Certificate relales is issued in accordance with the provisions of the Motor Vehicles (Third
Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia).

For and on behalf of
LIBERTY INSURANCE PTE LTD
Approved Insurers

8%

Authorised Signature

For_Informa ly:
COVERAGE : Comprehensive, Unlimited Windscreen,Ned Protection
SUM INSURED: MARKET VALUE AT THE TIME OF LOSS
EXCESS: Section | S$800,Additional Excess For Young & Inexperienced Drivers S$3000,Windscreen Excess
' S$100
FINANCE COMPANY: OVERSEA-CHINESE BANKING CORPORATION LTD
PRODUCER NAME: WEARNES AUTOMOTIVE PTE LTD
PLES/PLES/22-FEB-17 S1_CI_T1_T3_OE_Template2-Ver1. 22-FEB-17

Feb 22, 2017 339 PM



REPUBLIC OF SINGAPORE = REPUBLIC OF SINGAPORE
IDENTITY cARD NO. S1805309H IDENTITY CARD NO. 518126 76A

ONG HUN KOK ANTHONY LIEN LAY CHIEN
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AMSMA18022581 | Weames Automolive Pte Lid - Alexandra Road

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3 Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies fo
repudiate policy liability

The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

Any false reporting may be referred to the Police for investigation.

5. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgemeni of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

(=2 S I Y

Date Of Report 18/02/2019 16:10

Date Of Accident 16/02/2019 15:25

Exact Location Of Accident ALONG PIE TWDS TAMPINES NEAR STEVENS ROAD EXIT
Country/State of Loss SINGAPORE

Vehicle Registration Number SCP6899P
Insured/Policyholder

Name Of Registered Owner LIEN LAY CHIEN

NRIC No S1812676A

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-98305530
Alternative Phone No OFFICE-98305530
Yeh.z'e Particulars

Manufacturer JAGUAR

Model XF-2.0 L GTDI (A)

Exact Purpose for which vehicle was being used at
time of accident

A2 you claiming under your own insurance policy

for repair to your vehicle? NO 3
If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company LIBERTY INSURANCE PTE LTD

Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number SD17v02548/R0

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

—- . Y

ONG HUN KOK ANTHONY
S1805309H

17/05/1967

INDOOR

23/10/1985

33 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +65-92319641



*  Address

Postcode
Was driver an employee of the Insured’'s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
veuwils of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

51 SIMON PLACE
THE TOP RESIDENCE

545999
NO
SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2

NO

YES

NO

NO

NO

~f

YES
YES
NO

GBG2408J

GOODS VEHICLE



SINGAPORE ACCIDENT STATEMENT
[IMPORTANT NOTICE

1 mplete and submit this Form t hor
2

3. This Form must be complele

4. Information provided must be as

insurance companies to repudiate policy liability.

Phaaempmmmemmdwwddenuomeedunmadamspm

5. Theissue and s:cspwnce of this Form by insurance oomparues Is not an admission of policy liabllity on the part of the insurance comparnies,

| n C*)tor efill

. Any wilful mlsfepresenlslton or withholding of material facts may allow

ACCIDENT STATEMENT
Date and Time of Accident Date: [lO> [\&  Time: (S)A
Exact Location of Accident Pucidy DIE Twos  TAMPIaEC NERR STEVEN o BaT
DETAILS OF OWN VEHICLE
Vehicle Reglstration Number P 637P
INSURED / POLICYHOLDER (OWN VEHICLE)
Name of Registered Owner (See Insurance Cert.) e by (W&
Personal Identification - NRIC (Singaporean/PR)
- FIN/Passport Number
- Not Applicable
VEHICLE PARTICULARS (OWN VEHICLE)
Vehicle Make / Model Manufacturer Model ___SH T

Type of Vehicle*

Exact Purpose for which vehicie was being used at time of
laccident.

O aus

7 saloon (OMev )RV (Ovan () Lomy
O Mecycle C’ Cthers,

Are you claiming under your own insurance policy for repair 1o
vour vehicle?

(") Yes &) No(If No,Pls select: @Third Party (") Reporting) "

Vehicle Category*

&) prvae () commercial () Motarcyde

INSURANCE COMPANY (OWN VEHICLE )

Name of Insurance Cornpany * LiBepry

Type of Policy ) Comphensive () Third Party Fire & Theft () TP Only
[Feetpoicy O Yes £ No

P_oii(.y Number <SpiFve v s |RO N
|Motor CI

DRIVER O Same as Insured above

|Name of Driver ORG WO koy.  ATHOMY

Personal Identification - NRIC (Singaporean/PR)

<\ovr 2oy

- FIN/Passport Number

Date of Birth

Driving Dale Pass

122 daar 1O i3S Wy

(% dd/ =5 mm/ ¢F by

Year of Driving Experiance

Year(s) . Month(s)

Occupalion

@ Indoor O Outdmr

Gender

(;;r‘Male (:) Female

Contact Number / Mobile Phone / Fax No.

M3 Ay

Pages 1



Address of Driver

Emall Address

Was driver an employee of the Insured's Company?

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle Registration Number of Driver's Own Vehicle (if
applicable) ) .

Insurance Company of Driver's Own Vehicle (if applicable)

Postcode (

GENERAL INFORMATION OF THE ACCIDENT

Type of Collision (Eg. Chain collison, Head-On collision,Side
Swipe, Front to Rear)

Heny - REAQ

(7 ciear () Raining () Others,

Weather Conditions
Road Surface 1S oy O wet O oters,
OTHER INFORMATION
Was any foreign vehicle involved in this accident? () Yes I No -
Was any body injured in the accident? O ves Lo - o i
Was any other vehicle or property damaged? & Yes 6 No )
Was there any video captured by Car Camera? &) Yes C) No :
Number of Passengers (Including Driver) O\ )
DETAILS OF POLICE ACTION

_{was tha Ao “snt.raportad to the Police” () ves () NofifYes, tagen statz which Police Station.)
Police Station Name - ] o =
Police Station Adarass
Police Station Contact e
Was notice of intended Prosecutlon givan? 9

DETAILS OF OTHER VEHICLE / PROPERTY 1

Vehicie Registration Number GG 24937 .
Vahicle Make/ Model/ Colour o
Delails of Properties
N?mé;}_nﬁver = . _ ;_|-p'\ LTE T L
Persanal Identification - NRIC (Singaporean/PR) -
- FIN/Passport Number B B
Contact Number ApHs  |1aS H )
Address —

Name of Insurance Company

Nature of Damage

No. of Passenger (Including Driver)

(Note - Please use page 6 1] you neet 1o aud moie velatles )

Page 2



SKETCH PLAN

MPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.
2. This Form must be leted by the Polic and/for the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhelding of material
facts may allow insurance companies to repudiate policy llabillty.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companles,

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made avallable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made avallable aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
lunderstand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this (form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) invalved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the palice), for the purpose(s)
of:

{1} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;
{li) investigating the accident and/for my claims;

(i) carrying ¢ {fur dewiing v oy y ivstructions or responding to any enquities by me;

(iv) administering my claims {including the malling of correspondence, statements, Invaices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complylng with applicable law In administering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

(b) all insurer(s) who have insured vehicle(s) involved in this accident-and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(e} my Personal Information may/can be disclosed hy any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) to allinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

=
Driver's Signature\& Reporting Centre Personnel's Signature
(If driver is not the policyholder) Name:

Date & Time: NRIC/FIN No.:



SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
|/We declare the foregoing particulars are true in respect.
Ve ] .= _ -
Policyholder's Signature Driver's Signature Reporting Centre Persannel’s Signature
Date & Time: {If driver is not the policyholder) Name:

Date & Time: NRIC/FIN No.:
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SERVICE ESTIMATE
88548 - C00001 SL: SERVICE SALES = PC
Ms Lien Lay Chien G3T Heg.No:M28920628X
51 Simon Place Inv.No. . : B&P 0 Page 1
The Top Residence Inv.date. : 18/02/2019
WIP No. . : 54365
Singapore 545999 Veh.In/Out:
*Tel.No. . : Mobile: 98305530
Reg.No. . : SCP&899P
Closed by .... Paul Ong Qing Yong Reg.date .: 17/02/2017
Sve Consultant Mileage ..: 0
Remarks ...... : Ms Lien Lay Chian Chassis No: SAJBB4AGTHCYA45204
Op . No Des ||1pt10n Mech 01; Price Dlac% Pkg Amount 6
802 TC REPLACE REAR BUMPER, 0 2700.00 0 2,700.00 s [fog v
REAR BOOTLID, VALANCE,
BOOTLAMP, TAILLAMP, ETC
300 TO PUTTY SPRAYPAINT ON 0 2400.00 0  2,400.00 S JA%9 v
REAR BUMPER, REAR BOOTLID, ETC
]02 Tn REHMOVE & RE r‘]'J' 0 500.00 0 E00.00 8§ 7~ v
REAR BOOTLID PARTS
ROG REAR NUMBER PLATE & HOLDER 0 60.00 0 60.00 s X NN
280 TO CHECK WIRING INCLUDE 0 486.00 0 486.00 S_—
RESETTING OF ALL ELECTRICAL
MODULES
| JT2H4Z08LML /COVER- Lu,/'ﬂﬂ 1.0 EA 1393.80 1,793.80 5 1DSHHD
a  PANEL- mr_awc({gx)/ cuf 1.0 EA  567.70 567.70 3 SI0.93
3 BRACKET-BUMP 1.0 EA  127.30 127.30 8
N BRAECKET-BUHP * b < NN 1.0 EA  127.40 127.40 §
£ MOUNTING-BRA Z 1.0 EA  66.50 66.50 3
G HMOUNTING-BRA 1.0 EA 66.50 66.50 8

Wearnes Automotive Pte. Ltd.
45 Leng Kee Road, Singapore 159103 T +65 6430 4700 www,wearnesauto.com

Co reg no. 199501400R / GST reg no. M28920628X



LKK Auto Consultants hence notify
el the Repairer of the following:
b » To resurvey before/afer spray painting
k » To display damaged pari(s) during resurveyy » /
= Parts prices are subject to confirmation EARNES
» Third party survey is on 8 “Without Prejudice” basis
* No illegal modification(s) is allowed
Supplementary be resurveyed
l*hﬁwﬂhmc&
Acknowneged by Reparer
Signature:
Dete:
s
SERWVWICE ESTIMATE
88548 - CO0001 SL: SERYICE SALES PC
Ms Lien Lay Chien G3T Reg.No:M2B8720628X
51 Simon Place Inv.No. 8&P 0 Page 2
The Top Residence Inv.date. 18/02/2019
WIP No. . 54365
Singapore 545999 Veh.In/Out:
tTel .No. Hobile: 98305530
Reg.Na. SCP&B99P
Closed by Paul Ong Qing Yong Reg.date. 17/02/2017
Sve Consultant Hileage 0
Remarks ...... Ms Lisn Lay Chien Chassis No: SAJBB4AG7HCY45204
Op.Mo Description Mech Qty Price Disc% Pk\_.i Amount G
T BRACKET REAR BUMPER -? X An 1.0 EA 68.40 68.40 35
8 UNDERTRAY m,"'" 1.0 EA 322.30 122.30 S
R COVER- TONlM;)( 1.0 EA 531.40 31.40 8
te PANEL-TRUNK / 00 1.0 EA 2097.70 2,097.70 8 |81.43
W BADGE / MEC 1.0 EA  87.40 87.40 3 At€L
1> JT4N7586/BADGE 7/ MEC 1.0 EA 199.90 199.90 5 \d9.4|(
{3 BADGE / NEC o 1.0 EA 105.00 105.00 S QwSo
I LAMP-CLUSTER RH rear AN L.0 EA 512.10 53230 S
\S LAMP-CLUSTER LH rear X 1.0 EA 512.10 512.10 'S
(6 LAMP-FOG RH ¥ A 1.0 EA  339.20 339.20 S
(1 LAMP-FOG LH VY w ¢ 1.0 EA  339.20 139.20 8
I$ BOOT FINISHER MOULDI /‘;’K up 1-0 EA - 515.20 515.20 5 HE3.69
tGq SILENCER-EXH RR ASSY 7 /W” 1.0 EA 1660.90 1,660.90 8
1® SILENCER-EXH nr;) Assy ~X 1.0 EA  1660.90 1,660.90 3
M cLaMP-ExHausT 20 X MV 2.0 EA  50.30 00.60 §
3w ADHESIVE SEALER ‘l.."/ MEC 1.0 EA  549.10 549.10 § UG
Gross Total. 17 .596_60
L ab o rota l 6,146 .00 Net........ . 17,596.60
Farts Total 11,450.60 GST @ 7.0% 1,231.76
FackKage Total 0,00 Total....... 18,828.35
Paid...... 0.00
Please Pay 18,828.35
GST: S=StdRated; 0=0utOfScope; I=ZeroRated
Wearnes Automotive Pte. Ltd.

45 Leng Kee Road, Singapore 159103 T +65 6430 4700 www.wearnesauto.com

Co reg no. 199501400R / GST reg no. M28920628X



N

WEARNES
BERYICE ESTIMOTE
0 - Covo10 SL: CHINA TAIPING INSURANCE (SINGAPORE)
CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD GST Reg.No:M28920628X
3 ANSON ROAD Inv.No. ., : B&P 0 Page 1
#16-00, SPRINGLEAF TOWER Inv.date. : 16/04/2019
SINGAPORE 079909 WIP No. . : 54365
Veh.In/Out: 07/03/2019 03/04/2019%
¥Tel.No. : 63896111
Reg.No. . : SCP&89%99P
Closed by .... : Paul Ong Qing Yong Reg.date .: 17/02/2017
Svc Consultant : ACC Mileage ..: 33,762
Remarks ...... : Ms Lien Lay Chien Chassis No: SAJBB4AGTHCY45204
Op.No Description Mech Qty Price Disc% Pkg Amount G
802 TO REPLACE REAR BUMPER, 0 1800.00 0O 1,800.00 S,//
REAR BOOTLID, VALANCE
800 TO PUTTY SPRAYPAINT ON 0 1600.00 0  1,600.00 8./
REAR BUMPER, REAR BOOTLID, ETC
802 TO REMOVE & REFIT 0 500.00 O 500.00 8 /
REAR BOOTLID PARTS
280 TO CHECK WIRING INCLUDE 0 486.00 0 486.00 S/
RESETTING OF ALL ELECTRICAL
MODULES
@ JT2H4208LML /COVER-EU 1.0 EA 1393.80 10 1,254.42 §
PANEL -VALANC 1.0 EA 567.70 10 510.93 §
| BADGE 1.0 EA 87.40 10 718.66 S
@ JTAN7586/BADGE 1.0 EA 199.%90 10 179.21 3
13 BADGE 1.0 EA 105.00 10 94.50 S
BOOT FINISHER MOULDI 1.0 EA 515.20 10 463.68 §
Cﬁy ADHESIVE SEALER FL2 1.0 EA 54%.10 10 454.19 8
@pnNEL-TRUHK 1.0 EA 2097.70 10 1,887.93 S
Gross Total. 9,350.22
Lakbouwuwr Tolkhal 4,386.00 Netore sassaa 9,350.22
Parts Total 4,964.22 GST @ 7.0% 654.52
FPFackage Toltal 0.00 T8l ssssss 10,004.74
Pald, .. e 0.00
Please Pay.. 10,004.74

GST: S=StdRated; D=0utOfScope; Z=ZeroRated

Wearnes Automotive Pte. Ltd.
45 Leng Kee Road, Singapore 159103 T +65 6430 4930 www.wearnesauto.com

Co reg ne. 199501400R / G5T reg no. M28820828X



Veron Chen (LKKAuto)

- L — - - e e e ——————————
From: Veron Chen (LKKAuto)
Sent: Wednesday, 17 April 2019 9:27 AM
To: Paul Ong Qing Yong; SUR
ce: Steve Chen (LKK Auto)
Subject: RE: SCP6899P Finalise
Sensitivity: Confidential

Dear Paul,
WITHOUT PREJUDICE
Confirmed finalize amount $9350.22 before GST @ 4 working days.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Paul Ong Qing Yong <paul.ong@wearnes.com>
Sent: Tuesday, 16 April 2019 3:51 PM

To: SUR <sur@Ilkkauto.com>

Cc: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>
Subject: SCP6899P Finalise

Importance: High

Sensitivity: Confidential

Attached final bill

Paul Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 159935

M (65) 8126 1237 D (65) 6378 9336
www.wearnesauto.com  paul.ong@wearnes.com
WEARNES

This email, including any attachment, is confidential and may also be privileged.
If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
| Case |Notified  |Est Submitted  |Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
. i 18 Feb 2019 e $$9,350.22 5$9,350.22 e “'m"':':" for Saney
Edit Adj Rpt I Edit Estimates I View Rpt Cancel Case I

Reference Claim Details Documents

| [Created by insurer]

= Co. Reg. No.: -
LIEN LAY CHIEN, ID: 51812676A

| Claimant:

Vehicle Reg. | 116/02/2019 15:00 - :59
|No.: | SCP6899P Date of LOsS: | 133 Months and 30 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / SNM19D200990C02/8 rONCY/COVET | pMCVSN18194018000

Vehicle Reg. |

Policy No.
No. GBG24 . D17V02548/R
(I?'.sured): G2408] (Claimant): S 02548/R0

Excess: S4$500.00
Repairer: Wearnes Automotive Pte Ltd (Alexandra Road) 249 Alexandra Road, 159935 Alexandra - Tel: 63789370

:f‘;"ﬁg;'? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

EJZL":::“ Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8611

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 11/03/2019]

ASSOCIATED MAIL RECEIVED view All_| _ Compose Case Mail |

There are no mall for this case.

| ALL ASSOCIATED TASKS view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp c... 9/5/2019



Merimen e-Claims

Claim Documents

*SCP6899P (SNM19D200990C02/8)
[GBG2408]]
TP
LIEN LAY CHIEN
Feb 16 2019 3:00PM
[-]
Wearnes Automotive Pte Ltd

Page 1 of 2

Upload Documents |  Upload Photos |  Compose New Letter | View
Video 1perpage [ v] M
'No Tﬁinailz;d‘ﬂn_ - Wearnes Automotive Pte Ltd (Alexandra Road) Thumbnail | Print
1 !l;sfozn_a 16:16 :_’:g ;:g";‘:ﬂ —— © | Load mra
'Photos/Images 3 per page E ¥
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |08/03/1908:09 |General View © | Load e
2 |0B/03/1908:09 | General View © | waowre | &
'3 |08/03/1908:09 | General View © | Loadirc | [
la  |08/03/19 08:09 | General View © | i | &4
's  |08/03/19 08:09 1 General View © | Loadirc | &
6 (08/03/19 08:09 | General View © | wadirc | 4
7 08/03/1908:09  |General View © | wadirc | &
'8 |08/03/19 08:09 | General view © | wadirc | 4
9 08/03/1908:09 | General View © | wadirc | 4
10 |08/03/1908:09 | General View ® | oadirc | 4
11 |DB/03/19 08:09  |General View © | adirc | 4
12 |08/03/19 08:09 | General View 0 | wadwrc | 4
13 08/03/19 08:09 | General View © | wadirc
14 |08/03/19 08:09  |General View 0 | wadwrc | &4
. 15 |08/03/19 08:09 General View o Load PG E
16 |08/03/19 08:09  |General View | wadirc | 4
|17 |08/03/19 08:09 | General View © | oadirc | &
:13  |08/03/19 08:08 | General View O | wadrc | &4
19 |08/03/19 08:09 General View € | adirc | 4
120 |08/03/1908:09 | Odometer Reading © | adirc | 4
121 |08/03/19 08:09 | General View o © | adirc | 4
22 |08/03/19 08:09 | Chassis Number © | LoadirG
|23 |08/03/19 08:09 General View © | adirs | 4
|24 |08/03/19 08:09 General View O | oadirc | 4
125 |08/03/1908:09 | General View © | wadirG
126 |08/03/1908:09 | General View 0 | oadirc | 4
27 |08/03/1908:09 | General View © | oadirc | 4
28 |08/03/1908:09 | General View O | wadrc | &
29 |08/03/1908:09 | General View 0 | oadrc | M
130 |08/03/19 08:09 General View © | loadirc | &4
31 |08/03/19 08:09 | General View © | adwc | &
32 |08/03/19 08:09 | General View O | adirc | 4
133 |08/03/19 08:09 | General View © | wadrc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/5/2019



Merimen e-Claims

Page 2 of 2

Video 1perpage |v]
No |Finalized On | Wearnes Automotive Pte Ltd (Alexandra Road) Thumbnail | Print
34 [08/03/1908:09 | General View O edrc [ 4
35 |08/03/19 08:09 | General View © | Load G
36 |08/03/1908:09 | General View ©  lLadirc | &
37 08/03/1908:09 | General View O | Load G
__35 |08/03/19 08:09 | General win B o © | adirc | M4
39 08/03/19 08:039  General View © | adirc | (4
40 |08/03/1908:09 | General View © | Load G
41 |17/04/19 09:03 Reinspection Photo © | wadic | &
:42_ "1 7/04/19 09:03 Reinspection Photo o Load PG |
43 |17/04/19 09:03 Reinspection Photo © | Ladirc | M4
a4 |17/04/19 09:03 Reinspection Photo © | wadirc | 4
45 17/04/19.09:03 | Reinspection Photo © | wadrc | &
Linked Accident Report Documents
View |View in Browser | v |

Video . - 1perpage |v]|
‘No_|Finalized On 'Wearnes Automotive Pte Ltd (Alexandra Road) | Thumbnait | Print
|1 |18/02/1916:16 | Video - Accident 0 | Load Mps
Assessment Reports 1 per

|lNo Finalized Onpc Wearnes Automotive Pte Ltd (Alexandra Road) = ”':heumbn[% Eﬂt
1 [18/02/1916:17 | Accident Statement © | Load Hm
Photos/Images 3 per page E E
No |Finalized On Wearnes Automotive Pte Ltd (Alexandra Road) Thumbnail | Print
1 18/02/19 16:15 | Accident Photo © | wadirc | 4
2 {za;oz;zs 16:15 Accident Photo 0 | wadirc | M
3 | 1B/02/19 16:15 Accident Photo 0 | wadirc | &4
4 |18/02/1916:15 | Accident Photo O | adirc | (A
;E 18/02/19 16:15 | Accident Photo 0 | adirc | (4
'Documentation 1perpage  [v]| M
No |Finalized On | wearnes Automotive Pte Ltd (Alexandra Road) Thumbnail | Print
1 |18/02/1916:15  Accident Sketch Plan O | LoadTIF
|2 18/02/1916:15 Accident Sketch Plan O | LoadTIF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

| There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: G Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/5/2019




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg No:189607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19003830/EVD3E2

Date: 09/05/2019
REFERENCE
. . China Taiping Insurance . ]
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN18194018000
Clallmant Vehicle SCP6899P lnsn:lred Vehicle GBG2408J
No : No:
Date of Loss:  16/02/2019 Nature of Claim: TP ﬁ:f,““ SNM19D200990C02/8
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SCP6899P
Make & Model: JAGUAR XF, 2.0 L GTDI (A) Engine No: 015319223858204PT
Reg. Date: 17/02/2017 (Man. Year: 2016) Chassis No: SAJBB4AGTHCY45204
Colour: White Odometer: 43529 km
Engine Capacity: 1989 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R18 Rear Tyre Size: 245/45 R18
Front Left Side: Continental 7 mm Rear Left Side: Continental 7 mm
Front Right Side: Continental 7 mm Rear Right Side: Continental 7 mm
The above values represent the remaining tyre treads depth
COSTOFCLAMS Repairer's Adjuster's Difference Diff %|
Parts 11,510.60 4,964.22 6,546.38 56.87
Miscellaneous Items 0.00 0.00 0.00
Labour 6,086.00 4,386.00 1,700.00 27.93
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 17,596.60 9,350.22 8,246.38 46.86
+ GST 7.00/7.00% (S$) 1,231.76 654.52 577.24 46.86
Nett Amount (S$) 18,828.36 10,004.74 8,823.62 46.86
INSPECTION
Date of Assignment: 28/02/2019
Date Inspected: 07/03/2019 Inspected At: Wearnes Automotive Pte Ltd (Alexandra
Road)
249 Alexandra Road
Singapore 159935
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2019



Adjuster Report Page 2 of 4

Adjuster: CHEN TSUE YEE Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 May 2019)

Parts: 143 JAGUAR XF 2.0 L GTDI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SCP6899P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

(Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 “REAR NUMBER PLATE & HOLDER Not Necessary 60.00FS *-FS
2 1 *JT2H4208LML/COVER-BU Dented 1,393.80FS  *1,254.42FS
3 1 *PANEL-VALANC Cut 567.70FS *510.93FS
4 1 *BRACKET-BUMP Not Necessary 127.30FS *-FS
5 1 *BRACKET-BUMP Not Necessary 127.40FS *-FS
6 1 *MOUNTING-BRA Not Necessary 66.50 FS *-FS
7 1 *MOUNTING-BRA Not Necessary 66.50FS *-FS
8 1 *BRACKET REAR BUMPER Not Necessary 68.40FS *-FS
9 1 *UNDERTRAY Not Necessary 322.30FS *-FS
10 1 *COVER-TOWING Not Necessary 31.40FS *-FS
11 1 *PANEL-TRUNK Dented 2,097.70FS  *1,887.93FS
12 1 *BADGE Necessary 87.40FS *78.66FS
13 1 *JT4N7586/BADGE Necessary 199.80FS *179.91FS
14 1 *BADGE Necessary 105.00 FS *94 50 FS
15 1 “LAMP-CLUSTER RH REAR Not Necessary 512.10FS *-FS
16 1 “*LAMP-CLUSTER LH REAR Not Necessary 512.10FS *-FS
17 1 *LAMP-FOG RH Not Necessary 339.20FS *FS
18 1 *LAMP-FOG LH Not Necessary 339.20FS *-FS
19 1 *BOOT FINISHER MOULDI Necessary 515.20FS *463.68FS
20 1 *SILENCER-EXH RR ASSY Not Necessary 1,660.90FS *-FS
21 1 *SILENCER-EXH RR ASSY Not Necessary 1,660.90FS *-FS
22 2 *CLAMP-EXHAUST Not Necessary 100.60FS *-FS
23 1 *ADHESIVE SEALER FL2 Necessary 549.10FS *494 19FS
F=Franchise part. S=SpcNett.

Total Parts (S$) 11,510.60 4,964.22

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen p... 9/5/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Iltems

1 TO REPLACE REAR BUMPER, REAR BOOTLID, VALANCE, New 2,700.00 1,800.00
BOOTLAMP, TAILLAMP, ETC

2 TO PUTTY SPRAYPAINT ON REAR BUMPER, REAR BOOTLID, New 2,400.00 1,600.00
ETC

3 TO REMOVE & REFIT REAR BOOTLID PARTS New 500.00 500.00

R TO CHECK WIRING INCLUDE RESETTING OF ALL New 486.00 486.00
ELECTRICAL MODULES

Gross Labour Cost (S§) 6,086.00 4,386.00

Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen p... 9/5/2019



