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TRANS-CAB AUTO SERVICES PTE LTD
NO 466-468 TAGORE INDUSTRIAL AVENUE SINGAPORE 787835

TEL NO.6287 6666  FAX NO.6366 8862 Aoy
COIGST REG ND.201019626G
SHD 146Y - AXA
Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :
PART
1 1 Front Door RH
2 1  Rocker Panel outer RH
3 1 Rear Door RH
4 1 Rear Door top hinge RH
5 1 Rear Door bottom hinge RH
6 1 Rear Door check / arrestor RH
7 1 Rear Fender RH
TOTAL
25%
Specical Nett
1 Front Door Sticker "TRANS-CAB"
1 Rear Door Sticker "6555-3333"
2 Set Rear Door inner trim board Clip
TOTAL
TOTAL PARTS

Panel Beating, Knocking And Straightening
The Necessary Portion, Remove And Renewal
Of Parts, Adjust And Realign The Same

To Rust-Proofing Of The Affected Areas.

Putty And Spray Painting Of the Affected

Portion.

To Check Electrical Lighting Concerned.

Andrea

L i oasi?
I.-': } # : ' (-’:I{ __r
SHD 146Y - Andrea
JTDER12W403000083~
TOYOTA
WISH 1.8 BI-FUEL
14.01.2014
AXA
LIST
s /C 1,295.00 ¥
$ st 711.90
s 1,198.00 —
g A 76.40 .
3 T 76.40
s J‘- ) }21.40 Fy
$ ‘7 1,013.60 x
s 4,492.70
s 1,123.18
s 3,369.53
$ "4 80.007
s 4. 80.00 ¢
3 L 80.00 X
s 240.00
s 3,609.53
$ 1,120.00 5o
s 220.00 <.,
$ 1,080.00 -

$ 120.00 -,



b

TRANS-CAB AUTO SERVICES PTE LTD Andrea
NO.466-468 TAGORE INDUSTRIAL AVENUE SINGAPORE 787835

TELNO.62876666  FAX NO.6366 8852

CO/GST REG NO.201019626G

SHD 146Y - AXA

To remove and refit interior fittings, trimings,

gamnish, fittings and other, to enable repair.  § 380.00 /.~
To check steering geometry and computer
wheel alignment 5 h- 220,00 x
To transfer of door fittings, attachment and )
perform water seepage lest, £ 170.00 /s
To transfer of fender fittings, attachment and '
perform water seepage test. $ /E,Th 170.00 x
TOTAL 8§ 3,480.00
Over All Total s 7,089.53

Repair days 4 DAYS



Admin-B (LKK Auto)

From: Winnie Ho Ping Ping [winnie.ho@axa.com.sg)

Sent: Salurday, 18 January, 2014 12:19 PM

To: ‘assignments@Ikkauto.com’; ‘Team B', Team A" SUR

Ce: Jacqueline Leong Kin Mun; Shirley Tan Chal Geok

Subject: DIRECT SETTLEMENT / TRANS-CAB AUTO / P1223073 / OD- SFZ5343U) / TP-
SHD148Y / DOA: 14,01.2014 /| EST: TBA/NO X5/ JL

Attachments; Full pnfu phato.pdl; POLICE REPORT pdf; TP GIA REPORT pdl, SFZ5343U -
140114 pdi

RISK 1-P1223073

CLAIM RECEIVE : 17.01.2014
SFZ5343U (INSD) C/W SHD146Y
IMP HOV

VTP

VAT

LKK :18.01.2014

NCD: ¥

CH:IL

Thanks & Regards

Winnla Ho

AX A Insurance Singapore Pis Lid
B Shenion Way, ¥27-01 AXA Tower, Singapore 068811

DID: {65} 6880 4833 : (65) 6880 4838
| WG COM 5

Waobsite:
redefining /insurance

This messuge ia contidential; de contonts 90 not constiule a commitment by AXA escopt whess provded boe i1 a avilhen agresmant betwesn yau
2 AXA Any unsd heriend disclosurs, use or doasemestan, sithes while o pactinl, w prahitied B you are vt The intended recipien st (he
Mesasge plesse ASlity the sentder immadatnby

|..-'.", Please consider the environment belore printing this email

From: Admin-B (LKX Auto) [mailto:admin-b@Ikkauto.com)

Sent: Friday, January 17, 2014 5:09 PM

To: Winnie Ho Ping Ping; Tan Tiong Beng; Kitty Teo Foh Guek

Ce: 'athy Lal'; "KKLau'

Subject: ummm-mmsrzmau:m:m-m}nmn 146Y (TP : LKK - CCB/AXA14000883/Kry3)
on 14.01.2014

Dear Sir/Madam,
We refer to the above matter,
This Is a TP direct settlement case. We had Inspected TP vehicle SHD 146Y AT M/s Trans-Cab Auto Services Ple Lid

Enclosed herewith a copy of TP's GIA and police report for your perusal.
1



Bevan Lim [I.Kl( Allh!

From: Bevan Lim (LKK Auto)

Sent: Wednesday, 28 October, 2015 714 PM

To: ‘Stacey Ng Pei Sze’

Ce: Joy Irene (LKK Auto); Vic

Subject: Your Ref: P1223073,0ur Rel CCI/AXA14000883/Kny3 ACCIDENT INVOLVING

SFZ5343U AND SHD146Y ON 14/01/2014

Your Ref: P1223073
Our Rel:CC3/AXA 140008 334"'K.‘I‘l}’3

Dear Sit/Madam,

ACCIDENT INVOLVING SFZ5343U AND SHD146Y ON 14/01/2014

We refer 1o the above mater

Our last correspondence with TP was 18/03/2014. Till 1o date we have not received any LOD from TP.

In view of no further development, we will proceed to temporarily close this 2014 claim file and submil our
report to your good-office.

In future, if there are further developments from TP, we will inform you for our further handling.

Thank you.

Best Regards,
Bevan Lim | Case Handler
LEK Auto Consultants Pre Lud

Phone: 6841-6051 | email: bevanlim@Ikkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)
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LKK Auto Consultants Pte Ltd

51 Upi Ave 7 001-25 Paya Ubl indusisal Park Singapore 108533
TEL: 6258 3581 FAX: 8256 4315
Rog. Ho: 19960T108R GST Reg. No. 15-9607198-A

mummn—-mnm

AXA INSURANCE SINGAPORE PTE LTD

8 SHENTON WAY #27-015INGAPORE 068811

Rel ©  CCUAXA1400088VKnadg?

Date: 29-01-2016

ATTN.ERNEST TAY
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh.  5FZ 53430 Veh. Inspecied SHD 148Y
Palicy No, P1223073 Coverage (5) 0.00
Claim No. Excess (5) 0,00
Assign From Assign Date 14012014
2 Vehicle Particulars & Conadition
Make & Model  TOYOTA WIGH (A) e.c 1794
Engine No. HIDDEN Year of Reg. 2008
Chassis No. JTOER12W403000083 Colour RED
Odometer 653597 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
a. Conditions of Tyres
Size Make Balance
A/H Frant Tyre |105%5 A1S FALKEN i mm
UH Front Tyre |19585 R15 FALKEN 6 mm
A/H Rear Tyre | 18565 A15 FALKEN 7 mm
L/H Rear Tyre | 10565 M5 FALKEN 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY,
DAMAGES SEE DETAILS.
5. Genoral Information
Acciden! Date 14012014 [Inspection Date 140172014
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO. 486-468 TAGORE INDUSTRIAL AVENUE SINGAPORE 757835
5a. Remarks
AJTHE INSPFECTION WAS CONDUCTED ON AWITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

1 Working Days




LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya U Incusinial Park, Sngagare 408533
TEL: 6256 3507 FAX, 0258 4315

Report Rel No. CCUAXA 14000883/ Knadqg2

Aog. No: 198607198 GST Aog Mo 18.5607188.R Papge Me 1 ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 146Y
ion of Pi Eslimate By | Our Adjusted
REPLACEMENT OF PARTS
1|FRONT DOOR AH (CONSISTENT) TO REPAIR SEE 1.285.00
LABOUR
1| HOCKER PANEL OUTER AH (CONSISTENT) TO REPAIR SEE 71100
LABOUR
1|REAR DOOR RH (CONSISTENT) BENT 1,198.00 1,196.00|
1|REAR DOOR TOP HINGE AH (CONSISTENT) TO AEPAIR SEE 76.40 .
1]/REAR DOOR BOTTOM HINGE RH (CONSISTENT) TO AEPAIR SEE TG40
LABOLIR
1|REAR DOOR CHECK /ARRESTOR RH (CONSISTENT) SERAVICEABLE 121.40
1|REAR FENDER RH (COMSISTENT) TO REPAIR SEE 1,013.60
LABOUR
LESS 25% DISCOUNT 1,123.18 «200.50
3.260.52 BER 50
SPECIAL NETT ITEMS
1|FRONT DOOR STICKER THANS-CAB' (SN) NECESSARY BO.0O 50.00
(CONSISTENT)
1|REAR DOOR STICKER '6555-3333 (SN) (CONGISTENT) |NECESSAHY 80 00 60.00
2|SET REAR DOOR INNER TRIM BOARD CLIP [SN) NOT NECESSARY B80.00
({CONSISTENT)
240,00 120,00
LABOUR
hFlNEL BEATING .KNOCKING AND STRAIGHTENING THE 1.120.00 500.00
NECESSARY PORATION REMOVE AND AENEWAL OF
PARTS ADJUST AND AEALIGN THE SAME INCLUSIVE OF
THE AEPAIR OF FRONT DOOR AH, AOCKER PANEL
OUTER AH ,REAR DOOR TOP HINGE RH _REAR DOOR
[BOTTOM HINGE RH AND REAR FENDER M.
1O AUST-PAOOFING OF THE AFFECTED AREAS 22000 30.00
PUTTY AND SPRAY PAINTING OF THE AFFECTED 1,080.00 &00,00
PORTION.
TO CHECK ELECTRICAL LIGHTING CONCERNED. 120.00 2000
TO REMOVE AND REFIT INTERIOA 380,00 50.00
FITTINGS, TRIMINGS. GARNISH.FITTINGS AND OTHER TO
ENABLE REPAIR



LKK Auto Consultants Pte Ltd

i mE » 51 Utk Ave 1 #0128 Paya Usi industral Park, Singapore 400913
TEL: 6255 1567 FAX; £258 4115
Aog. Mo: 10060T188A GST Reg Mo 18-9807138-R Page Mo? ol 2

i Seachtion Workshop (§)) (s)

TO CHECK STEERING GEOMETRY AND COMPUTER NOT NECESSARY 20,00

WHEEL ALIGNMENT

TO TRANSFER OF DOOR FITTINGS ATTACHMENTS AND 170.00 120.00

PERFORM WATER SEEPAGE TEST

TO TRANSFER OF FENDER FITTINGS ATTACHMENTS  |NOT NECESSARY 170.00 -

AND PERFORM WATER SEEPAGE TEST

348000 1.330.00
GHRAND TOTAL 7.088.52 2,J48.50
RECOMMENDED COST OF LUMP SUM REPAIRS 1,900.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No, CCYAXA14000883/Knadq2




Hsiao Tnni !LI{I{ﬁutu!

From: KHOR Saw Theng <sawtheng khor@axa.com.sg>

Sent: Sunday, 24 February 2019 12:31 PM

To: Hsiao Tong (LKKAuto)

Cc LKK Valuation; Olivia Lau (LKKAuto)

Subject: RE: Acknowledgement Your ref: AAD1401-145 Our ref : C0294951MC/SAW
Attachments: AAD1401-145-Estimate Marking.pdf; AAD1401-145-LOD (Comp.Generated).pdf
Importance: High

Dear Hsiao Tong

May we have your update on this matter.
Regards

Khor Saw Theng (Ms)

Manager, Motor Claims

AXA Insurance Pte Ltd

B Shenton Way, #24-01 AXA Tower, Singapore 068811
Email sawthena khorf@axa.com sq

Customer Care hotline 1800-880 4888
Www.axa.com.sg

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whale or partial, is prohibited. if you
are not the intended recipient of the message, please notify the sender immediately.

From: KHOR Saw Theng

Sent: Saturday, January 26, 2019 12:16 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: LKK Valuation <valuation@Ilkkauto.com>

Subject: FW: Acknowledgement Your ref: AAD1401-145 Our ref : C0294951MC/SAW

Dear Hsiao Tong
Please proceed the matter at 50%.
Regards

Khor Saw Theng (Ms)
Manager, Mator Claims
AXA |Insurance Pte Lid

8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: sawtheng khor@axa.com.sg
Customer Care hotline 1800-880 4888

WWW.axa.com.sg




Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you
are not the Intended reciplent of the message, please notify the sender immediately,

From: claims [mailto:claims@transcab.com.sg]
Sent: Friday, January 25, 2019 3:28 PM

To: KHOR Saw Theng <sawtheng khor@axa.com.sg>
Cc: CHIA Mary <mary.chia@axa.com.sg>; claims@transcab.com.sg; 'Jasmine Tan' <jasminetan@t COM.Sg>
Subject: RE: Acknowledgement Your ref: AAD1401-145 Our ref : C0294951MC/SAW

Without Prejudice
Dear Saw Theng

During the above accident date and time, the surveyor Kenneth from LKK Auto Consultants Pte Ltd surveyed this
vehicle. Normally LKK will sent the survey report to your good company directly. Therefore we are unable to furnish
the survey report to you.

We enclosed the Finalize estimated marking for your reference.

Hope you can review this case and let us have your best offer.

Thank You

Best Regards,

Calvin Er

Finance Department
TEL: 6603 1265 Ext.307

*** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

ﬁ TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Kio Street 43, Singapore 569111
— j! Main Line: |45) 6287 6664 Fax Line: |65) 6287 7744

Websile: www.transcab.com.sg

Thi= messags is confidential. It may also be privileged or otherwise protected by work product imimunity oF aother legal rules. 1f
you have recemved ot by mistake, please let us know by e-mail reply and delete it from your system; you may not copy this message
or discinss its ontents Lo anyone. Please send us by fax any messages containing deadlines as incoming &-mails ars not scresned
for responss deadlings. The Integrity and security of this message cannot be guaranteed on the Intornot

From: KADRI Mateen [mailto:mateen.kadri@axa.com.sg]
Sent: Friday, 25 January, 2019 1:40 PM

To: claims@transcab.com.sg
Cc: CHIA Mary <mary.chia@axa.com.sg>; KHOR Saw Theng heng.khor@axa.com.sg>
Subject: Acknowledgement Your ref: AAD1401-145 Our ref : C0294951MC/SAW

ACCIDENT INVOLVING SFZ5343U AND SHD146Y ON 14/01/2014.

udice
We acknowledge receipt of your letter dated 24/01/2019 and the enclosures on 24/01/2018.



We are investigating your client's claim and will reply to you substantively soon.

In order for us to deal with your claim, kindly furnish us the survey report with original colour photographs of your client's
vehicle.

Meanwhile, kindly hold your hands on the matter.

For future correspondence, please reply to KHOR Saw Theng sawtheng khor@axa com.sg

Regards,
Mateen Kadri

P SERVICES
redefining / services

—-—-Disclaimer-—-

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.

This email has been checked for viruses by AVG antivirus software,
WWW.dVvE.COm

——-Disclaimer—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Hsiao an_lﬂ !LKKAutu!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 1 May 2019 9:37 AM

To: 'jasminetan@transcab.com.sg’; '‘Ng Wai Yin'; ‘calvin.er’; claims@transcab.comsg

Cc: Admin A

Subject: Your Ref: AAD1407- 145 [SHD 146Y) *Our Ref: CC3/AXA14000883/Kpadq2-1
[ACCIDENT INVOLVING SFZ 5343U(AXA) AND SHD 146Y ON 14/01/2014]

Attachments: Statement of SFZ5343U.pdf

Your Ref: AAD1401- 145 (SHD 144Y) Without Prejudice

Our Ref: CC3/AXA4000883/Kpa3g2-|
ACCIDENT INVOLVING SFI 5343U(AXA) AND SHD 146Y ON 14/01/2014
We refer o the above matter.

We are of the opinion that this is a case of conflicting versions. There is no concrete evidence(ie: Video
footage) yet to support either party's version. Enclosed herewith in this email is a copy of our insured's
accident report for your perusal,

Strictly without admission of liability whatever. but with a view towards a resolutions of your client's claim in
the above matter without resort to litigation, we propose settliement ata a global sum of $1,200.00{all-in).

Please confirm acceptance,

“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any ather related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: ¢chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{g9080733)



Hsiao TunE !LKI{Autn!

From: claims <claims@transcab.com.sg>

Sent: Monday, 6 May 2019 B:18 AM

To: Hsiao Tong (LKKAuto); 'Ng Wai Yin'; 'calvin.er’

Cc Admin A; claims@transcab.com.sg

Subject: RE: Your Ref: AAD1407- 145 (SHD 146Y) *Our Ref. CC3/AXA 14000883 /Kpaidq2-1

|ACCIDENT INVOLVING SFZ 5343U(AXA) AND SHD 146Y ON 14/01/2014]

Without Prajudice
Dear Hsiao Tong

Please proceed to send us the DV

Thank you
Best Regards
Jasmine Tan

mA Pl TRANS-CAB SERVICES PTE LTD
< No. 2 Ang Mo Kio Street 63, Singapore 569111
— i Main Line :(65) 6287 6666 Fax Line: (65) 6257 1330
Direct Line :(65) 6403 1250
Website: www tanscab.comsg
sgsage |5 confidential, It may also be privileged or otherwice protacted by work product immunity or othar lagal rulas, [t
ave recaived it by mistake, please et us know Dy e-mail reply ang gelete it from your System; you may not copy this

HEClose (s contants o anyone. Please send us by fax any message contaming deadlines a5 incoming e-mails are
I far responss deadlines. The integrity and sacurity of this message cannot be guarantesd on the [ntermet

From: Hsiao Tong [LKKAuto) [mallto:chewht@Ikkauto.com]

Sent: Wednesday, 1 May 2019 9:37 AM

To: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transcab.com.sg>;
calvin.er <calvin.er@transcab.com.sg>; claims@transcab.com.sg

Cc: Admin A <admin-a@lkkauto.com>

Subject: Your Ref: AAD1401- 145 (SHD 146Y) *Our Ref: CC3/AXA14000883/Kpa3q2-1 [ACCIDENT INVOLVING SFZ
5343U(AXA) AND SHD 148Y ON 14/01/2014]

Your Ref: AAD1401- 145 (SHD 146Y) Without Prejudice
Our Ref: CC3/AXA 14000883/Kpa3g2-|

ACCIDENT INVOLVING SFZ 5343U(AXA) AND SHD 14&Y ON 14/01/2014

We refer fo the above matter,

We are of the opinion that this is a case of confiicting versions. There is no concrete evidencelie: Video
footage) yet to support either party's version. Enclosed herewith in this emaill is a copy of our insured's

occident report for your perusal.

Strictly withou! admission of llabliity whatever, bul with a view lowards a resclulions of your client's claim in
the above matter without resort 1o litigation, we propose settiement ata a global sum of $1,200.00(all-in)

Please confirm acceptance.



“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice

engagement should not be disclosed In any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.®

Best Regards,

Hsino Tong, Chew | Case Handler

LKR Auto Consultants Pte Ltd

Phone: 6742-4197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Payva Ubi Industral Park, Ubd Avenue 1, #02-25 | S{40B8933)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street &3

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref : AAD1401-145
Your Ref : SFZ5343U
Date : 24.January 2019

AXA INSURANCE S PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING SHD0146Y AND SFZ5343U ON 14/01/14 08:45 AM ALONG
HIGH STREET

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

L Cost of Repair (inclusive of 7% GST) $ 2,033.00

2 Loss of Rental for _3 _ days @ $.171 per day 5 401.25

3. Loss of Income for _~__days @ $_=___ per day 5 " 000

4. LTA Search Fee $ 6.00

5. Survey Fee 5 0.00
Total $ 2.440.25

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Trans-Cab Services Pte Ltd

Jasmine Tan
General Manager

Tel No. : 6603 1250 (DID)
Note ; Please email any further correspondence to claims@transcab.com.sg (6603 1259)



Hsiao Tunﬂ (LKKAuto)

From: KHOR Saw Theng <sawtheng khor@axa.com.sg>

Sent: Monday, 29 April 2019 %:33 AM

To: Hsiao Tong (LKKAuUto)

Ce: Admin A

Subject: RE: <SEEK MANDATE> Acknowledgement Your ref: AAD1401-145 Our ref :
C0294951MC/SAW *LKK REF: CC3/AXA14000883/Kpa3q2-1

Attachments: LKKInspection.pdf, LKKAdjustment1a.pdf; LKK Survey Photos.pdf, AAD1401-145-

LOD (Comp.Generated) pdf; Mandate |A dd 010319.pdf

Dear Hsiao Tong
Please proceed with your proposed mandate.
Regards

M
(]

Khor Saw Theng (Ms)

Manager, Motor Claims
AXA Insurance Pte Ltd

8 Shenton way AXA Tower #24-01
Singapore 068811

Customer Care hotline 1800-880 4888
sawtheng.khor@@axa.com.sg
WWW.aXa,Com.sg

iE.

50 Years
in Singapore

FiEane COrsier The #nyironmemnt DEIDRe prnning thin mesekgs

Ihis message is confidential; ity contents doa not contitute 8 commitment by AXA aecept where provided for in 3 written agreament betwesn you and AXA
Any unsuthorized disciesure, use or dissemination, either whole or partial, is prohibited. If you are not the intended recipient of the message, please notily
the yendar immediately,

From: Hsiao Tong [LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Saturday, April 27, 2019 1:21 PM

To: KHOR Saw Theng <sawtheng khor@axa.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: <SEEK MANDATE> Acknowledgement Your ref: AAD1401-145 OQur ref : C0294951MC/SAW *LKK REF:
CC3/AXA14000883/Kpa3qg2-1

Hi Saw Theng,

We refer to our below email.

Kindly let us have your approval/ instruction.



Best Regards,

Hsiao Tong, Chew | Caze Handler

LEK Auto Consultunts Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 13 April 2019 2:15 PM
To: 'KHOR Saw Theng' <sawtheng khor@axa. com.sg>

Ce: Admin A <admin-a@lkkauto.com>
Subject: RE: <SEEK MANDATE> Acknowledgement Your ref: AAD1401-145 Qur ref : C0294951MC/5AW *LKK REF:
CC3/AXA14000883/Kpa3q2-1

Hi Saw Theng,
We refer lo our below emaill.

Kindly let us have your approval/ instruction.

Best Regards,

Hsiap Tong, Chew | Case Handler

LEK Auto Consultants Pre Lud

Phone: 6742-5197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 31 March 2019 2:04 PM

To: KHOR Saw Theng <sawtheng. khor@axa.com.sg>

Ce: Admin A <admin-a@Ikkauto. >

Subject: RE: <SEEK MANDATE=> Acknowledgement Your ref: AAD1401-145 Qur ref : C0294951MC/SAW *LKK REF:
CC3/AXA14000883/Kpa3qg2-1

Hi Saw Theng.
We refer to our below email.

Kindly let us have your approval/ instruction.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | emall: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 23 March 2019 2:53 PM

To: KHOR Saw Theng <sawtheng khor@axa com.sg>
Cc: Admin A <admin-a@Ikkauto.com>

Subject: <SEEK MANDATE> Acknowledgement Your ref: AAD1401-145 Qur ref : C0294951MC/SAW *LKK REF:
CC3/AXA14000883/Kpa3qg2-1

Dear Saw Theng,

Apologised for late response.

Ligbility: 50%

We seek your mandate ot 50% - $1,223.13(alkin).

Kindly let us have your approval,

Best Regands,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewhtélkkauto com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 1 March 2019 9:45 AM

To: 'KHOR Saw Theng' <sawtheng. khor@axa.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Olivia Lau (LKKAuto) <plivialau@lkkauto. >
Subject: RE: Acknowledgement Your ref: AAD1401-145 Our ref : C0294951MC/SAW *LKK REF:
CC3/AXA14000883/Kpa3q2-1

Dear Saw Theng.
Apologised for late response,

Liability: 50%



We seek your mandate at 50% - §1,223.13(all-in).

Kindly let us have your approval.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, UThi Avenuoe 1, #02-25 | S(408933)

From: KHOR Saw Theng <sawtheng khor@axa.com.sg>

Sent: Sunday, 24 February 2019 12:31 PM

To: Hsiao Tong (LKKAuto) <chewht@lkk ) >

Cc: LKK Valuation <valuation@|kkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>
Subject: RE: Acknowledgement Your ref: AAD1401-145 Our ref : C0294951MC/SAW
Importance: High

Dear Hsiao Tong

May we have your update on this matter.

Regards

Khor Saw Theng (Ms)

Manager, Motor Claims

AXA Insurance Pte Ltd

B Shenton Way, #24-01 AXA Tower, Singapore 068811

Email: sawtheng khor@axa.com.sg
Customer Care hotline 1800-880 4888

Www.axa.com.sg

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you
are not the intended recipient of the message, please notify the sender iImmediately.

From: KHOR 5aw Theng
Sent: Saturday, January 26, 2019 12:16 PM
To: Hsiao Tong (LKKAuto) < kauto.com>

Cc: LKK Valuation <valuation @lkkauto.com>
Subject: FW: Acknowledgement Your ref: AAD1401-145 OQur ref : C0294951MC/SAW

Dear Hsiao Tong



Please proceed the matter at 50%.

Regards

Kheor Saw Theng (Ms)
Manager, Motor Claims
AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 088811

Email: sawtheng.khnr@axa.cgm.sg
Customer Care hotline 1800-880 4888

Www.axa.com.sg

Please consider the emvironment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination. either whole or partial, is prohibited. If you
are not the intended recipient of the message, please notify the sender immediately,

From: claims [mailto:claims@transcab.com.sg]
Sent: Friday, January 25, 2019 3:28 PM

To: KHOR Saw Theng <sawtheng khor@axa.com.sg>

Cc: CHIA Mary <mary. chia@axa.com.sg>; claims@transcab.com.sg; 'Jasmine Tan' <jasminetan@transcab.com.sg>
Subject: RE: Acknowledgement Your ref: AAD1401-145 Our ref : C0294951MC/SAW

Without Prejudice
Dear Saw Theng

During the above accident date and time, the surveyor Kenneth from LKK Auto Consultants Pte Ltd surveyed this
vehicle. Normally LKK will sent the survey report to your good company directly. Therefore we are unable to furnish
the survey report to you.

We enclosed the Finalize estimated marking for your reference.

Hope you can review this case and let us have your best offer,

Thank You

Best Regards,

Calvin Er

Finance Department
TEL: 6603 1265 Ext.307

*=® Please be reminded that all claims correspondence to be send to claims@transcab.com.sg
4!. TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Klo Street 43, Singapore 567111

— Main Line: [65) 4287 éé666 Fax Line; [65) 6287 7764
ca Website: www . ranscab.com.sg

(NNE onhdential, It may 2iso De prvileged or omarwise profecied Dy work product grimumly or other kegs rbes

y arl it by mistake, oleass et us know by e-mall reply ar dslate b from vour systam: vou may ot ooy this mags



I thSCIaSE 1S contents o anyone. Please send us Dy fax any message contiimng deadimes as nooming - malls &f

eSO == aadlmes, The inbes ity and secunty af s e

From: KADRI Mateen [mailto:mateen.kadri@axa.com.sg)

Sent: Friday, 25 January, 2019 1:40 PM

To: claims@transcab.com.sg

Cc: CHIA Mary <mary.chia@axa com.sg>; KHOR Saw Theng <sawtheng khor@axa.com.sg>
Subject: Acknowledgement Your ref: AAD1401-145 Our ref : C0294951MC/SAW

ACCIDENT INVOLVING SFZ5343U AND SHD146Y ON 14/01/2014.

Without Prejudice
We acknowledge receipt of your letter dated 24/01/2019 and the enclosures on 24/01/2019.

We are investigating your client's claim and will reply to you substantively soon.

In order for us to deal with your claim, kindly furnish us the survey report with original colour photographs of your client's
vehicle.

Meanwhile, kindly hold your hands on the matter.

For future correspondence, please reply to KHOR Saw Theng sawtheng khor@axa com sg

Regards,
Mateen Kadri

SERVICES
redefining / services

—---Disclaimer--—-

This message may contain confidential information intended solely for the use of the named addressee. If
vou are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.

This email has been checked for viruses by AVG antivirus software,
WWW.AVE.Com

~—-Disclaimer--—-

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this

]



message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
-—-Disclaimer——

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
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Company Registration Na. 195607 108R

S0 U0HD AVE 1, M2-25 PAYA UL INDUSTHRIAL PAKK. SINGAPURE 408933 TEL : ib65) aZ563560 FAX : i065) a2584305

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 14.01,2014
Date of appointment 14.01.2014
Date of survey 14.01.2014
Location of survey Trans-Cab Auto Services PL

Date: 01.03.2019

(est)
{est)
(est)

Vehicle Details:
Claim Type: Third party
Vehicle number SHD 1486Y
Make and Model Toyota Wish
Date of registration Jun-08
Excess NIL
Market Value/ Book Value
Parf/COE Rebate
Nett Loss

Repair details:

linitial Estimate IB 7,089.52

Proposed/Revised repair cost:

Parts 5 1,018.50
Check items (estimate) NIL
Labour S 1,330.00
Supplementary NIL
Total s 2,348.50
Lump Sum(if applicable) 5 1,900.00
|Number of days for repair | 3




¥ RS ol .
aam .- ; ‘n Pue Lied Company Registration Mo VISE0T 1008
O U AN b -2 AN A DN ISDUSTRIEAL PARE, SINCCATMBE 0088 [TEL - iinf) R2563501 FAX @065 a25540]5
Remarks:
Both parties had given a conflict of version. No video/ concrete
evidence from both parties
Mandate:
Liability(TP) 50%
Proposed repair cost (w/GST) 5 2,033.00
Loss of use MNIL
Loss of rental 5 401.25 [3days x 5133.75)
Loss of income NIL
S 2,434.25
50%| S 1,217.13
LTA/GIA search fees S 6.00
Others MIL
Proposed Total s 1,223.13
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FLUML AN LA-25 Y L LB sl STRIAL PARK, S1%G A PO IRAE TEL < i48) 6255881 Fay LT TR T

Qur Ref m:m1mm.-,a
AXA Ref: P1223073

240122014

LEE PUI HENG

BLK 190 BUKIT BATOK WEST AVE ¢
W15-41

SINGAPORE 650190

Dear Sir/Madam,
ACCIDENT INVOLVING SFZ 5343U AND SHD 146Y ON 14/01/,2014

We refer to the above accident where we are acting for AXA Insurance Singapore Pre Ld
(AXA) to resolve the claim against vou and/or your authorized driver under the Auto
Insurance policy taken up with them,

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information 1o proof that we should not settle the third party claim,

Accordingly your No Claim Discount (NCD - if applicable) may not be preserved.
fowever, if you are making a claim against third party and successful with 80% in your
favor, our principal will re-instate your NCD.

Please call us if you have further queries.

Yuurs'fui thiully,
]

nN
Kalvin Ang
Case Handler
DID: 6841 8617
FAX: 6741 4108

Email: kalvinang@Ikkauto.com

ce AXA Insurarnce Singapore Pte Lid
(Motor Claims Depy)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co/GST Reg. No, 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHDO0146Y and SFZ5343U along HIGH STREET on 14/01/14 08:45 AM.

In addition, we also hereby authorize the above payment to be made In favour of Trans-cab
Auto Services Pte Ltd upan settlement.

Dated this 24 (day) of January 2019

in
Yours Faithfully AV L
Trans-Cab Services Pte'ttd 512~

Jasmine Tan
General Manager
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AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SFZ 53434 [insd veh) |
BHD 148Y (TP weh) Meodel: Toyota Wish (1TBdcc)
Date of Accident) Time: 1402074
Repair Eanmate 15 +. kP09
Final Repair Coxt 1% |
Loss of Use | %] days at § per duy
Merttal (f any) s | daysai per day
LTA / GIA Ssarch Fes i$ ]
Dthers 43
15 |
Final Settlemest 5um (Giobal Sum) | 1% | 1.200.00
Payee Name : Trans-cab Auto Services Pte Lid
i Third Party Workthop GIA Registored? IIJ’ YES | | WNO (Kindlyindicate below)
A) Far Non GLA Regislered Warkshop: Agreed Liabiliny [t
B} Far GiA Aegistered Workshop: BOLA Applicapie:eeff N0  BOLA Scenaria No: _““:
BOLA tablity: W) Assessed Labiiny ()59 iy
* Assessed Linkifity 1o be filled ealy for chawn cofisions end for coses where BOLA does not aggiy.
Remarks
NOTE:

1. PLEASE EXPAESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

L. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
s UABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. ANA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applcable to remtal claim - All documant are to be submitied with this settiement confitmation. in the svent, rental

agresment / Invoices are net received within 7 doys of this signed confirmation, wewill sutomatically revert to loss of use claim
per the NIMA rates.

Wi/t confmed that thi !ﬁm and final settlemant that wa and or aur chent have/had/nas agsingt you (AXa and their
g # Noitleasor) for any and all losses |past/present/Tutume) arsing from this sccident.

]
-

foffulputnonty of our dient 13 act tor and an their behalf in this scoident

P 5 : s ¢-
I o
Signature of workshop representative [ Workshop stamp  Signature of Witness | Warkshop stamp (If applicable)
Kame of Representative: MName of Withess: Mg widi ¥in

Date: Jasmine '{ﬁ' AY 2018 Do T4 M0 8
L
Gigria fure represeniative:

=T

ANA Imurance Pte Lid (Company Reg, Mo 198902512M)
B Shenton Way KG4-01 AXA Tower Singapors 068811
AXA Custnmer Contre #01-21/22
Telephone 65 6550 4088 - sancarm.ug



Trans-Cab Auto Services Pte Ltd

42 Sungei Kadut Street 1
Tal: G287 6668
Fax: G287 7764
Co. Reg. No.; 201018626G
GST Reg. No.: 2010196266 Tax Invoice
TO:
AXA INSURANCE (§) PTELTD INVOICE NO, : INV1402-109
8 SHENTON WAY #27-01 DATE . 28, February 2014
AXA TOWER REFERENGE N: AAD1401-145
068811 SINGAPORE TERMS :
. DUE DATE  : 28, February 2014
i ATTENTION: PAGE 1 1
[ NO. coDE DESCRIPTION ) QUANTITY  UNIT PRICE AMOUNT |
1. 6050101 Sales - RepaifLump Sum}SHD146Y-D0A:14.1.2014 1 2,033,00 2,033.00
Total SGD Excl. GST ; 1,900.00
7% GST : 133.00
== TWO THOUSAND THIRTY THREE AND 0/100 5GD Total SGD Incl, GST : 2,033.00

1) All cheques should be crossed and made payable to  “Trans-Cab Auto Servicus Ple Ltd”
2) Plesse quote our Invalce Number during payment.
3) We reserve the right to change Interest @ 1.5% per month on ovardue invoice.

4] Any dimpule a= lo the accuracy, charges eic of this invoice must be communicatad within 10 days fram the date herecf falling which it shafl be
desmed to have been unconditionally accapted.

EA&0.E
THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./G5T Reg. No. 200303878K

24 January, 2019

To Whom It May Concern

Dear Sir / Madam,
Accident on 14/01/14 08:45 AM at HIGH STREET

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHDO148Y. The taxi was hired to NEO AH
KENG & registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $133.75 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with FIRST CAPITAL INSURANCE LIMITED on a third party basis
at the material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan
General Manager

This is a computer generated print-out. No signature is required.
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Vehicle Hub Page 1 of 1

Tarisize + -

Enquire Vehicle & Owner Information ( Vehicle No. SFZ5343U As At 14 Jan
2014 / 08:45:00)

Law Firm Search Details
Search Reason: Insurance elsim in relation lo iraffic accident
Law Firm Case No.: TCS(ANDREA)SHD146Y

Current Owner Datalls

Owner D Type: Singapore NRIC

Owrer [D; S7726554F

Owner Nama: LEE PUI HENG

Registered Address Typs: HDB /HUDC

:gilm BlockHouse 160

Regisiered Stresi Name: BUKIT BATOK WEST AVENUE 6
Registerad Linit No.; #15-41

Registared Bullding Name; -

Reglsiered Postal Code: 650190

Current Vehicle Details

Vehicls No.; SFZ5343U

Maka Descripfion'Modal: TOYOTA/COROLLA 1.8

insurance Company Name: AXA INSURANCE SINGAPORE PTELTD

hﬁﬂ'l'mpmg’mthmkr
Fleasa raad hrough the Privacy Statemant, Terms of Use and Disclaimar,
Flasse do nol use fhe Beck or Farward bultons on your browser oa this may aller (he resulls of e rensaclions.
Besl viewed wilh IZ 8.0 573 snd abowe, 1034 X 760 ressluiion
Cepyright © 2014 LTA | Privacy Sistemen) | Temns =f Use | Disclarmer | Bate the Weknils

https://vilIta.gov.sg/Ma/viVaction/lawFirmDetzilZFUNCTION_ID=F1801071ET 14/1/2014



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: FFI 5343U {Insd veh) | Model: TOYOTA WISH (A)
[SHD 146Y (TP veh)
Date of Accident: [14/01/2014
Global Sum Settlement | l [X] Yes i [ 1 No
Repair Estimate - 7.58579)
Final Repair Cost 5 2.033.00
Loss of Token Sum s days at $0.00 per day
Rental (if any) $ 401258 3 days
@50% 1,21713
ILTA I GIA Search Fee I 5| B.cq
[ﬂthers: ] Sl 0.00 l
Final Settlemant Sum (Global Sum) 5 1,200,

Is Third Party Workshop GIA Registered? [X] YES [ ] NOD (Kindly indicate
below)

A} For Non GIA Registered Workshop: Agread Liability (%)
BOLA Applicable: ¥as/ No BOLA Scenano No;
B} For GIA Registered Workshop: ML
BOLA Liability: (%) Assessed Liability (*): 50 (%)

* Assossad Liability to be fitled only for chain collisions and for cases where BOLA does not apply

PLEASE SEND THE CHEQUE / PAYMENT TO TRANS-CAB AUTO SERVICES PTE
Remarks -

NO.2 ANG MO KIO 5T 63 SINGAPORE 569111.

Payment Instruction: Payee’s Breakdown

1) | TRANS-CAB AUTO SERVICES PTELTD 8 1,200.

JOANNE LEE KHANG MIN 12/06/2019
LKK Auto Consultanis Pte Ltd Date




Please attach all the supporting documants to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act, Survey Report; Medical
Report/ Bill {if any)



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusinal Park, Singapore 408833
TEL B256 3561 FAX: 6258 4315
Reg. No: 198607188BR GST Reg No. 18-8607188-R

Affillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Rel - CCUAXA14000883/Kpa3qz-1
8 SHENTON WAY #24-01 :

AXA TOWERSINGAPORE 068811 Sathi: 1200-2010 mmn"m“““”m
ATTN.STACEY NG Code . AXAZ

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFZ 5343U Veh. Inspected SHD 146Y
Policy No. P1223073 Coverage ($) 0.00
Claim No. C02984951MC/SAW Excess ($) 0.00
Assign From Assign Date 14/01/2014
2, Vehicle Particulars & Condition
Make & Modal TOYOTA WISH (A) c.c 1764
Engine No. HIDDEN Year of Reg. 2008
Chassis No. JTDER12VW403000083 Colour RED
Odometer 653597 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65 R15 FALKEN 6 mm
L/H Front Tyre |195/65 R15 FALKEN & mm
R/H Rear Tyre |185/65 R15 FALKEN 7 mm
L/H Rear Tyre 195/85 R15 FALKEN 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE /S BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date  14/01/2014 Inspection Date 14/0172014
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 63
SINGAPORE 568111
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL: 62568 3561 FAX: 6258 4315

Reg No: 188607188R GST Reg No. 19-9607188-R Page No.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 146Y
= : ™ e Estimate By | Our Adjusted
Qty Description of Parts | Condition Warkstiop m] ($)
REPLACEMENT OF PARTS
1|FRONT DOOR RH (CONSISTENT) TO REPAIR SEE 1,295.00
LABOUR
1|ROCKER PANEL OUTER RH (CONSISTENT) TO REPAIR SEE 711.80
LABOUR
1|REAR DOOR RH (CONSISTENT) BENT 1,188.00 1,188.00
1|REAR DOOR TOP HINGE RH (CONSISTENT) TO REPAIR SEE 76.40 -
LABOUR
1|REAR DOOR BOTTOM HINGE RH (CONSISTENT) TO REPAIR SEE 76.40 -
LABOUR
1|REAR DOOR CHECK /ARRESTOR RH (CONSISTENT) SERVICEABLE 121.40 -
1|REAR FENDER RH (CONSISTENT) TO REPAIR SEE 1.013.60 -
LABOUR
LESS 25% DISCOUNT -1,123.18 -299.50
3,369.52 89650
SPECIAL NETT ITEMS
1|FRONT DOOR STICKER TRANS-CAB' (SN) NECESSARY 80.00 60.00
(CONSISTENT)
1|REAR DOOR STICKER '6555-3333' (SN) (CONSISTENT) |NECESSARY 80.00 60.00
2|SET REAR DOOR INNER TRIM BOARD CLIP (SN) NOT NECESSARY 80.00 -
(CONSISTENT)
240.00 120.00
LABOUR
PANEL BEATING ,KNOCKING AND STRAIGHTENING THE 1,120.00 500.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.INCLUSIVE OF
THE REPAIR OF FRONT DOOR RH,ROCKER PANEL
OUTER RH ,REAR DOOR TOP HINGE RH ,REAR DOOR
BOTTOM HINGE RH AND REAR FENDER RH,
TO RUST-PROOFING OF THE AFFECTED AREAS. 220.00 30.00
PUTTY AND SPRAY PAINTING OF THE AFFECTED 1,080.00 600.00
PORTION.
TO CHECK ELECTRICAL LIGHTING CONCERNED. 120.00 20.00
TO REMOVE AND REFIT INTERIOR 380.00 60.00

FITTINGS, TRIMINGS, GARNISH FITTINGS AND OTHER ,TO

ENABLE REPAIR.
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industnal Park, Singapors 408833
TEL: 6258 3561 FAX: 6256 4315

Reg No: 199607188R GST Reg MNo. 18-9607188-R PagaNo. 2ol 2
= w—— "By | Our Adjusted
aty Description of Parts Condition [ Estimate lhnpgll r ls!.t
TO CHECK STEERING GEOMETRY AND COMPUTER NOT NECESSARY 220.00
WHEEL ALIGNMENT
TO TRANSFER OF DOOR FITTINGS ATTACHMENTS AND 170.00 120.00
PERFORM WATER SEEPAGE TEST
TO TRANSFER OF FENDER FITTINGS ATTACHMENTS NOT NECESSARY 170,00
AND PERFORM WATER SEEPAGE TEST
3,480.00 1,330.00

GRAND TOTAL 7,088.52 2,348.50
RECOMMENDED COST OF LUMP SUM REPAIRS 1,900.00

(TO ITS PRE-ACCIDENT CONDITION)

A

KONG SENG CHEONG

Licensed Appralser

DSCLAIMER OF LIABILITY TO THIRD PARTIES - This Report ks mads saboly far the aee and bensfit of the Client named on the front pege of this Report.
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