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Actrowtsaged by Pagare
VGS Sngapore. 247, 150034 W

HO SUM LIM

| HARVEY CRESCENT (%

cLik) wil. flpete

VGS Singapore

2471

Alexandra Road

159934 Singapore

Phone No +f5 6305 7280

Fax No +65 6474 3643
E-Mail service@vw com sg

VAT Registration No. M20098505-2

Tax No.

1991014942

Singepore, 485363 o099 £0/T 4 )13/ 145
Singapare g4 / -
7 ohir Service Quote
Jp jr F Customer No Cv022880
Quiote No SER/QUO1500430
foe. (- py QuoteDate 28/02/19
/ Salesparson Stave Hung
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Golf 1.0 TSI B1 kW Trendline ap.2e1 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SLV3s544U WVWZZZAUZIW0B4512 281217 Stave Hung
Engine Code Labor Type Engine No. Model Code
17 CHZ 580382 BQ12AZ
No. Description Gty. UoM Unit Price Amount
P BAP ALEX LABOUR LABOUR §¥* 3 Labor ”" 2.520.00
P BA&P ALEX PAINT SPRAY PAINT [ 3 Labor 7+ 240000
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pcs B0.00 .~
P B&P SENSOR SUPPLY & INSTALL REVERSE SE 1 Piecas '_? 400 00+
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 480,00,
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un 280.00
MNatt
Sum Labor 6,160.00
P 5G0BOT305D BUMPER REINFORCEMENT 1 Piecas 680.69
Use Predecessor SG080 ?3#5&
P 5G6BOT393 BUMPER BRACKET Lq 1 Piecas 41 96
P 5G6807393A BUMPER GUIDE LH } 1 Piecas 41 96
P S5GE6B0T394 BUMPER BRACKET RH 1 Pieces 41.96
P 5GEB0OTISYA BUMPER GUIDE RH ! 2 1 Piecaes 41.96
P 5GE807417BQGRU REAR BUMPER COVER v !l 1 Piacas 1,046 26
P 5GBBOTBBIC STRIP 1 Pieces 96 26
Sum ltem 1.991.05
Payments to -BBN - Acc -No



VES Singaporg, MT, 150604 Singupore

HO SUM LIM

1 HARVEY CRESCENT

Singapore, 489363
Singapore

Make

Volkswagen Passang
License Na.
SLvas44l

Engine Code

Explanations

Model Description

Golf 1.0 TSI B1 kW Trandline
VIN
WVYWZZZAUZIWDB4512
Labor Type

17

P = Proportionately Charged

Payment Terms

Payments 1o

No Credi

- BBNM. - Acc.-No.

VGS Singapore
247

Mexandra Road
1584934 Singapora

Phone No +55 6305 7299

Fax No +65 6474 3643
E-Mail servicevw com.sg
VAT Registration No. M20098505-2
Tax No 1991014942

Service Quote

Customer No C\Vi022880

Quote No SER/QUO/M900430
QuoteDate 28002119
Salesparson Steve Hung

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor

ana2m Kong Chanmaine

Initial Registration Sales Advisor

281217 Stave Hung

Engine No. Model Code

CHZ 580382 BO12AZ
Sum Labor 6,160.00
Sum ltem 1.991.05
Total SGD B,151.05
7% GST 815108 570 57
Total SGD Incl, GST B,721.62



V(6 Segaporn, 24t rlmTr

Wh“

Bhe Ragars: of ta fotlowing:
"_ﬂ“““

* T ity camaged parts) dunng reurvey

* Para e wrw batyect © comfiemasion

* T party vy 5 0n 8 Wikt Prapusion” Sy
* Mo Bagal mostancnit) i sllows:

'm-r-_:u--u

Acsrcmeased by Aagare

VGS Singapore
47
Aoxandro Road

158934 Singapore

Phona No +65 6305 7200
Fax Na «B55 6474 3542

E-Mail sanmcailvw com sy

HO SUM LIM T VAT Registration No  M20098505-2
1 HARVEY CREscent  Ofw CLIE) wl iy T No. 1001014042
i V1 1S b B T
7 obgr Service Quote
Fjﬁ Customar No CV0Z2880
Quote No SER/QUONM B00430
i - &7 QuateDate 200219
Sulesparsan Stave Hung
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Modal Description Milpage Servico Advisor
Volkswagen Passeng  Golf 1.0 TSI 81 kW Trendline 3oa2a Kong Charmasne
Licenas No. VIN Initial Registration Sales Advisor
SLVIS44U WVWZZZAUZIWOB4512 2812117 Steve Hung
Engina Code Labor Type Engine No. Model Code
i CHZ 580382 BO12A7
No. Description Qty. UoM Unit Price Amaount
,,.
8 BAP ALEX LABOUR LABOUR §% 3 Labor I¥¢ 25000
P BAP ALEX PAINT | SPRAY PAINT Jo¢ 3 Labor I 240000
P BAP NUMBER PLATE (31~ BAP NUMBER PLATE -NETT 1 pes . BO00
P B&P SENSOR SUPPLY & INSTALL REVERSE SE 1 Pieces 9. 400 00"
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un 480 00"
COMPULSORY TO DO AFTER AC )
P B&P MECH (Q CHECK WIRE HARNESS. ECU. § 1 Time Un 28000,
Nestt
Sum Labar 6,160.00
P 5GOBO7I0S0 BUMPER REINFORCEMENT ! Piece 860 68.
MWM‘!W
P SGEANTAYN BUMPER BRACKET LH "1 Pieces 41 96
P 5G680739IA BUMPER GUIDE LW © 1 Pisces 41987
P SGEB07I0M BLMPER BRACKET RH 1 Pieces 41 g8~
P SGRBOTI0H (1) eumpeR GuIDE RH ! 1 Pleces 4188,
P 5GGBOT417BOGRU mnﬂmnm/ﬁﬂ 1 Pieces 1,046 26
P 5G6807TAA3IC STRIP ) 1 Meces 0625
Sum Hem 1.991.05
Payments to BBN - Acc -No



HO SUM LIM
| HARVEY CRESCENT
Sngapore. 4893683
Singupare
M ke Model Description
Volkswagen Passeng  Golf 10 TS1 81 kW Trendline
License No VIN
SLVASUU WVYWIZZTALZIWOB4512
Engine Code Labor Type
1T
Explanations

P = Proportionately Chamged

Payment Terms

Payments i

No Crodil

VGE Singapore
247

Alexandra Road

158934 Singapors

Phone No +«65 BI05 7208

Fax No +B5 8474 3543
E-Mail sorvicefEvw com sg
VAT Rogstraton No  MZ0098505-2
Tax Mo 1991014047
Service Quote
Cusiomer No CV0Z2ZB80
Quote Na SERTLIOMB0D430
CQuoteDate 80218
Salesparson Stirvee Hung
Page F

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Suorvice Advisor

30 291 Kong Charmaing

Initial Registration Sales Advisar

BT Slave Hung

Engine No. Model Code

CHZ 580382 BO12AZ
Sum Labor 6.160.00
Sum Nem 1.891.05
Total SGD B,151.05
™ GST 815105 5T0 57
Total SGD Incl. GST 8,721 862
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Service Order Confirmation

SEAVICE ORDER WO | IPORAT

CUSTOIMER NO.: Cvizzaan

CUBTOMER NAME: WO Sul L

TELEPHONE MO

ACDRESS: it HAAVEY CRESCENT

Singmparu

VEH No.: SLV3544U

Oirtier Dute 1500018

Feg Duin: mrEnT o 31
WIN o WWEITAUTIWOBAS 12 EMOINE MO!
MODEL- Goft 10 TS 01 kW Trencine  MODEL WO BONZAZ
.- % RESCHIFTIIN
Latior
i HAP DIAD . PROGRAMMING & CALIERATION: WETT
k| BAF METH 8 E-ECK WIRE MARMEES, EQU, S2NS0R SOCKET
1 BAPNUMEER PLATE | ]  BAP NUMBER PLATE ETT
“ BAP ALEX LAROUR LamouR
| BAP ALEX FaNT SFFAY PAINT
5 EXTOOOIT Tow FWC- Cuuality Racauary Seraces
r ExToooar Tow EVE- Culity Fiscsreary Epracen
[

SOEBOTATTROGHL @ REAR BLAIMER COVER

Ruraria | DIRECT SETTLEMENT AGAMST AiQ

Dos T2

TR VER SLxiETeec

COBAIG P HIDIE 1 PR

L ETEVE SURVEY

(On Banail OF "COMPANT

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

1] Mt PEICE QECS AMDUNT
Ty 40 4R0
™ =0 280
5T ] an
Lag s LT
LAB L) (0]
UNIT L} a
=
et o o Q0 s
res 1 bad g L
TOTAL 1R f
GET AMOUNT Had
TOTAL AMOUNT LA
Customer



Hsiao Tong (LKKAuto)

From: Kong Charmaine [VGS - 5G/Singapore) <charmaine kong@vw.comsg=>

Sent: Wednesday, 8 May 2019 5:19 PM

To: Hsiao Tong (LKKAuto); Kong Charmaine (VGS - 5G/Singapore); Mei Kwan (LKKAuto)

Cc Waong Meiy (VGS - SG/Singapore); Cheong Pearlyn (VGS - SG/Singapore). Goh
Edmund [VGS - SG/Singapore); Admin A

Subject: RE- REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLV3544U &
SLXA736C ON 27.2.19 *** LKK REF: CC3/AIG19003813/pa3

Attachments: 0429_001 pdf

Dear Hsiao Tong,

LOD attached FYA please.

Thanks

Best regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 155834

Direct line; +856305 7176
Main Line: +85 6305 72988
Main Fax +55 6474 3643
charmaine kong@vw com sg
hitp:/fwww viw com.sg

BLAZING TO
NUMBER IN JUST
ONE YEAR.

r =

Discowver Singapore’'s most awarded car brand of 2018

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 15 March 2019 9:34 AM

To: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Mei Kwan (LKKAuto)
<Meikwan@lkkauto.com>

Cc: Wong, Mely (VWG Singapore) <mely.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore} <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLV3544U & SLX6736C ON 27.2.19 *** LKK
REF: CC3/AIG19003813/pa3



Withou! Prejudice
Dear Sirs/Mdrm,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline setfiement) and shall proceed with direct settlement for the above
mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

Please note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kong, Charmaine (VWG Singapore) <charmaine LCOM.SE>

Sent: Wednesday, 13 March 2019 10:42 AM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>

Ce: Wong, Mely (VWG Singapore) <mely.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkk .com:

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5LV3544U & 5LX6736C ON 27.2.19 *** LKK
REF: CC3/AIG19003813/pa3

Dear Hsiao Tong,

Since your insured had reported & admitted, may | know have your liability clearance?

Thanks.

Best Regards,



Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159834

Direct line; +65 63056 7176
Main Line: +85 6305 7288
Main Fax +65 6474 3643
charmaine kong@vw com sg
hittp:/fwww. vw. coIm. 5q

BLAZING TO
NUMBER IN JUST
ONE YEAR.

Dizcover Singapore's moat awarded car brand of 2018

From: Kong, Charmaine (VWG Singapore)

Sent: Monday, 11 March, 2019 3:24 PM

To: 'Mel Kwan (LKKAuto)'; Hsiao Tong (LKKAuto)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLV3544U & SLX6736C ON 27.2,19 ==+
LKK REF: CC3/AIG19003813/pa3

Dear Hsiao Tong,
Since your insured had reported, may | know have your liability clearance?

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159834

Direct line: +65 63057176
Main Line: +865 6305 7299
Main Fax +65 6474 3643
charmaine kong{@vw_com.s

hito://www . vw.com.sg




Back with a
bold new look.

The new Polo.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ilkkauto.com]

Sent: Friday, 8 March, 2019 11:05 AM

To: Kong, Charmaine (VWG Singapore); Hsiao Tong (LKKAuto)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A
Subject: RE;: REQUEST FOR DIRECT SETTLEMENT FOR ACCODT INVOLVING SLV3544U & SLX6736C ON 27.2.19 ***
LKK REF: CC3/AIG19003813/pa3

WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the above matter.
Please be informed that Ol has reported.

Please refer to the below Ol's sketch plan and statement.
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Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@@kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>
Sent: Friday, 8 March, 2019 5:39 AM

To: Mei Kwan [LKKAuto) <Meikwan@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht @Ik .com>

Cc: Wong, Mely (VWG Singapore) <meiy. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLV3544U & SLX6736C ON 27.2.19 *** LKK
REF: CC3/AIG19003813/pa3

Dear Hsiao Tong,

Has your insured reported?

Thanks.



Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +656305 7176
Main Line: +85 6305 7299
Main Fax +65 6474 3643
charmaine.kong(@vw.com.sg
http:/fwww.vW.com.5q

Back with a
bold new look.

The new Polo.

From: Kong, Charmaine (VWG Singapore)

Sent: Tuesday, 5 March, 2019 9:05 AM

To: 'Mel Kwan (LKKAuto)'; Hsiao Tong (LKKAuto)

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLV3544U & SLX6736C ON 27.2.19 ***
LKK REF; CC3/AIG19003813/pa3

Dear Hsiao Tong,
Has your insured reported?

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 158934

Direct line: 4656305 7176
Main Line: +85 6305 7299
Main Fax +B5 6474 3643
charmaine kong@vw.com.sg
hitp://www. vw.com.sq




Back with a
bold new look.

The new Polo.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]
Sent: Thursday, 28 February, 2019 7:12 PM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A;
Hsiao Tong (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLV3544U & SLX6736C ON 27.2.19 **+
LKK REF: CC3/AIG19003813/pa3

WITHOUT PREIUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the below email.

Please be informed that we are currently pending for our principal to release Ol GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742
3197.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou,

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Litd

Phone: 6366 0055 | email: MeiKwan@®lkkauto.com | fax: 67414108
Blk s51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LEKAuto)

Sent: Thursday, 28 February, 2019 3;08 PM

To: 'Kong, Charmaine (VWG Singapore)' <charmaine kong@vw.com.sg>; assignments <assipnmentsi@lkkauto.com>;
Admin A <admin-a@lkkauto.com>

Cc: "Wong, Mely (VWG Singapore)' <meiy.wong@vw.com.sg>; 'Cheong, Pearlyn (VWG Singapaore)'
<Pearlyn.cheong@vw.com.sg>; 'Goh, Edmund (VWG Singapore)' <edmund.goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLV3544U & SLX6736C ON 27.2.19

Dear Charmaine,

Appointment confirmed on 01/03/2019@ 1pm.



G.Nivitha | Admin
LEK Auto Consultants Pte Lid
Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: G256-4215

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine. kong@vw.com.sg|

Sent: Thursday, 28 February 2019 3:05 PM

To: assignments (assignments@lkkauto.com) <assignments@|kkauto.com=; Admin A <admin-a@Ikkauto.com>;
Admin-D (LKKAuto) <admin-d@|kkauto.com>

Cc: Wong, Meiy (VWG Singapore) <mejy. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLV3544U & 5LX6736C ON 27.2.19

Dear Claims,

Please revert on liability & arrange survey tomorrow at 1pm. Please confirm

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 158834

Direct line: +656305 7176
Main Line +65 6305 7299
Main Fax +55 6474 3643
charmaine. kong@vw com.sg
hitp:/fwww vw.com.sq

Back with a
bold new look.

The new Polo.




From: charmaine.kong@vw.com.sg : ine.
Sent: Thursday, 28 February, 2019 2:549 PM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




'PAYMENT ADVICE

clxLN3e©

T T—

four ref: AIG Insurancs Vehicle Wo.

slv zEHuu

Claimant's Vehlicle No. _

= [-as
Accidant on _ ‘I_ _T1 involving vehicle/s No.

_ blong/ac

chavay  Alkrec,

— s - - - - - —- - - - - - -

BREAKDOWN OF PAYMENT/S

1. Repair Cost S§ _TTTE-I: _ Payable to Volkswagen Centre Singapore

< fu X T PR
. - i
c@fﬁ_‘ Payable to Volkswagen Centre Singapore

3. 1 and Volkswagen Centre Singapore

Sear Fean 58§ 51"_ e - . Payable to

Ramarks @

Sarvice Adviaer

Contact Ho.H/P.
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A BA B Ple lid

FLUBLAVE 1, #0123 PAYA UBLINDUSTRIAL PARK, SINGAPORE 405933 TEL : 1065) 62563561 FAX : (065) 62364315

Our Ref: CCY/AIG19003813/Epa3
19 MARCH 2019

LIM BEE KIAN ANNIE

BLK 58 DAKOTA CRESCENT
#05-255

SINGAPORE 390058

Dear Sir/Madam,

ACCIDENT INVOLVING SLX 6736C & SLV 3544U ALONG/AT MCE TOWARDS
CHANGI ON 27/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against
your policy.

We have received a claim from SLV 3544U against yvour motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
driver’s favour as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish 1o further discuss on the maiter prior 1o our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be

protected.
Please call us if you have further queries.

Yours faithfully,

C%S IAO TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht@|kkauto.com

e  AIG Asia Pacific nsurance Pre Ld
(Motor Claims Depi)



Provide always that this discharge of my claim
for damages relating to the damage to my vehicle
shall not prejudice or sffect or preclude me
from making a further claim for general and

damages for my personal injuries sustained

in the same accident
AUTHORIZATION TO ACT
AIG Asia Pacific - Ex T i
! Ho Sum L) (the third party claimant”) of
| HAtvEN cpescent S 4HAOAD (address), owner of _S¢V 35444
(vehicle no.) hereby authorize Volkswagen Centre Singapore ... workshap™)

to act for me with respect to my claim for repair costs andfor rental and/or loss of use (“claim™) for
my wvehicle no w_w that was damaged pursuani 1o the accident which occurred on
270218 (gue) dlong MCE  TowMP)  Cuawnt  BRIT  (location)

involving vehicle no/s _SWGTIC (“the accident”),

I further authorize the workshop (o settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behall is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

4k
Dated this _ 27 (day) of __MARSA  (month) 20" _ (year)

Signed by “the third party claimant™

{with chop if applicable)



, _ Provide always that this discharge i
for damages rclating o the damage to my veppm
M'“Mulﬁtwmlmu.
from -mmmmmm
g':lﬂ Or my personal injuries sustined

AlG acific —

"Well, V""*‘G‘fiﬁgﬂn Carve S ! (the workshop®) hereby confirm that weil
ldve reached an agresment with the pointed surveyor of AIG Asia Paclfic Insurance Pte. Lid.
(ontutronts P

("name of surveyor*) with respect to the amount clalmed for
55 SHR\0 (repalr costs), 5$__|§U. Q) (loss of usairgpiany s3__2 -LD  (search faes)
lor vehicle no. _SLV3sluy that

was dam prwmmththmmwhichmmd
on g lull"!l[datﬂ 3&19 MCEMS mﬂﬁ_niﬂ'}ﬂ:
(_ L]

(location) Involving
vahicle nols S 5

-

This is pursuant to the Inspection conducted on | ll'g‘!'l 9 (date) at “the workshop”,

) i
Well canfirm that wa/l are/am authorized by the ownar H;g E}‘ LAl Qm ("third party claimant’)
ol vehicle na, g."'i'r IsULU to make the claim

as sel out In the above paragraph and well have ful
autherity to seltle the matter on his/her behalf in a manner that we/| deem fit. Wefl enciose herein the letter of
authority given by “the third party claimant®,

=

Weil further confirm that we/l will Indemnify AIG Asla Pacific Insurance Pte. Lid for all damages, loss andfor
=xpensa that they will or have already Incurred In the event that “the third party claimant” after the above sald
agreament lodges a further claim against the fermer for any loss and expenses suffered pertaining to costs of

repairs and/or rental and/or loss of use pursuant 1o the damage to_S1LV/ 35U
al the accident.

(vehicie no,) as a result

Vel confirm that the agreement reached above s in full and final settlement

of any claim of "the third party
clalimant” pursuant lo the accident and that further this seltisment |s reached on a without prejudice and without
admission of liablily basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
|urisdication over any dispute arising out of the same.

Dated this _(0 iday of bs (month) 20 \q{mr}
|

® . |

<ty

r
Signed by AIG appointad surveyor

Chopped & Signed by "the workghop®

CEeDTHA



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P13420

SERVICE ORDER NO: 18IFDEE2
BERYICE CUlTOMER kD FEOnER
EEAVICE CUBTOMER NABE. A0 ASW PACIFIC INBLIRANCE P
TELEPHONE NG
ADDRESS: T Shanion Wy
-0 A Bt

Paout Code arnmE

DIRECT SETTLEMENT AGAINST AIG
DOA: 27.2.18

TP VEH: SLX6736C
CC3/AIG19003813/PA3

LKK STEVE SURVEY

Bl
1 LABDUA
2 EFRAY RANT
ELPF HLWMEER FLATE -NETT
T BVEC- Cunkily ARncgwry Barscss
Tow BVC- Quality Fecowary Diervecm
FEDGRAMUMNG | CALERATION. METT
] CHEZK WIRE HARNEBS. ECU. SENEOR EOCRET

am
] REAN BUMWPER COVER

Customar

uomce

.00
L
120
0
190
100

VEH NO.

Naxt Appoiniment Data

SLV3544U

ZBTANW o

WWIZIALZIWORASE MM
Engirs Wo.

Goif 1.0 T A1 W Transine

Fong Charmmrs

Next Appointmant Milasge o

Ll ke

7 Gal 9

GST (T%) AMOUNT:  348.84
TOTAL AMOUNT: 377310

1 A0 i 1T papTaE BAoUED Do Tesan peyeble W Valkewegen Greup Blegepor P Ltd Bes Account  2E28214002 Sedl Code DEUTHOND  Pledss indiceis

Cuntprmnad Nama s ivesice Buraer i e peyreeeid

11 Rda

247 Alexandra Roed Singapore 159934 Phone (84748288 Fax : 84711022



Imvoice

202

hiepsdfsngapare. menimen.com/claimsfindex.cim?fusebox=MTR...,

Operating Hours: Monday o Friday Bam ta Spm

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

m RECORDS MANAGEMENT CENTRE
l“sm & Rafflea Quay #18-00, Singapors 048580
ASSOCLATION Phana. +85 6224 0010 Fax: +B5 8224 0030

TAX INVOICE
Our Raf No: GR-18-032075
Date of Reguast: 2810212019 Your Ref Mo, Dnling Purchasea
Volkswagen Cenime Singapore
247 Alaxandra Road
Singapore 159934
Dear SiriMadam,
Enquiry Date 28/02/2019
Enquiry By Edmund Goh Hul Huang
TP Vahicle No. SLX6736C
Accident Date ZTI22018
DESCRIFTION AMOUNT (5%)
TP Insurer Enguiry 1.87
GST Amount 0.13
Towal Amount Due (GST Inclusiva) 2.00
Thank Yo
This is & computer generated document and requires no signaiure.
For GIARMC Official use
Data:
[¥] GIRQ [ ] Cash | | Cheque

2R/22019, 9:40 am



Invoice hitps://singapare. menmen.comiclams/index cfmTusebox=MTR...

GENERAL  GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

INSURANCE ¢ wriics Quay #1800, Singapors 048580

ASSOCIATION

Phone. +55 6224 0010 Fax: +65 8224 0030

RECORDS MANAGEMENT CENTRE gg:'}‘:'? Hour: Wonday 82 Féday B to Spm

Third Party Insurer Enquiry

Dur Raf No GR-18-032075

Data of Request AM22018 Your Raf No: Online Purchase

Volkswagen Cantre Singapors

247 Alexandra Road

Singapore 158934

Dear SiriMadam,

Enquiry Dale 28M0272018

Enquiry By Edmund Goh Hul Huang

TP Vahicia Na SLXETIEC

Accideni Data 2702018

Enquiry Rasult

TP Vehicla No. Insurer Pariod of Insurance Ineursr Tel, No.
SLYETIEC AlG Asla Pactfic Insurance Pta, Lid, D304/201B-02/04/2019 65-8419-3000
SLXETIEC AIG Asla Pacific Insurance Pte, Lid, 05/04/2016-04/04/2018 f5-64 19-3000
Thank You

The Images provided 1o you ara taken from the ongmal mports farwarded 1o the cantre by the members of the General Insurancs Asscciation
of Singapors and we take no responsibilily for their acouracy of contants and shall be under no llabllity whatsoever for sy oes or damage
arining out of or in connoction with the raparts or Misic images.

This Is a computar genaratad documant and requires no signature.

lof2 IR2I2019, 9:40 am



Merimen e-Claims Page | of |

Express
CLATM SUBFOLDER TRACKING
Cass Woofied | Est Submitted  |Ad) Assigned g Rpt Adj Submitied  |Ins Auth'ed  |Status
ey |05 Mer 2019 R $$3,526.26  |S$3,526.26 E:'H""“"' s ey
fe Reg | et ach not | gdm estmates | | wew Rpt | | | canal case |

Maln Reference Claim Detalls

CLAIM SUBFOLDER DETAILS o |[Created by adjuster]
Irsured; LIM BEE KIAN ANNIE. D S195060F, Tel -£555955558

Main !
Claimant: HO SUM LIM, ID: 511062531

Vehicle Reg. _[27/02/2019 17:00 - 159
Mo SLv3s4au DSTR-OF ks [13 Months and 30 Days From LTA Reg Date [Man ¥r)] |
Claim Type: | TP / BD07653017SG Policy/Cover | 4000034605 (Comprehensive)

1 Note No,:
Vehicle Reg.

Palicy Ma.
rn. . SLX67I6C (Clament:

Excess! i
Repairer: Valkswagen Cantre Singapore (HQ) 247 Alesandra Road, 159334 Alexandr - Tel: 53057288

;‘m AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .. [Handled by Loh, Chee-Heng] Chee-Heng Loh@alg com

Clasmant's

Adjuster
ASSOCIATED MAIL RECEIVED View Al ] Compose Case Mail I
| There are no mail for this case. B

lﬂﬂﬂi?ﬂﬁlﬁl‘!

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel. +&5 6827 7888

wiew All | Search Tasks | Creste New Task | Complete |
Due Date Priority Type Task Group Subject Handler Aszigned By Completed On Created On Done?
Mo results

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/6/2019



Merimen e-Claims

Claim Documents

*SLV3544U (B0076530175G)

Page | of 2

[SLX6736C]
b
HO SUM LIM
Feb 27 2019 5:00PM
[LIM BEE KIAN ANNIE]
Volkswagen Centre Singapore

Upload Docurments | upkoad Photes | Compuse Wew Latier | Upload viewo | _Upioad Audo_| View [View m Srowse 7]
Videe a Lperpage  1v] & |
[Nn Finalized On LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
1 [D9/03/15 15:45 | SLV 35440 ve 51X 6736C - TP video O | iosd v
Letters/Correspondences 1 per phge =2 |
No_ |Finahzed On LEK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 (ot Third Party Express Settiement — Payment Breskdown [1] Edit
Photos/Images [Serpsce  [v]| &
No | Relsbel/Reorder | LKK Auls Consultants Pte Ltd (HQ) Thumbnall| Brint
1 (020319 10:58 | General View 0 | osies | B
2 03/031% 10:58 | General View O | wmows | B
3 |02/0319 10:58 | General View 0| owarws | A
4 02/03/19 10:58 | General View O wers | B
5 looXe 1058 | General View 0 wars | A
6| 03/03/19 10:58 | General View 0O | aaws || &
7 |02/03/1% 10:58 | General View 0 | oadrc | 4
B [02/03/19 10:58 | General View 0D | waaws | A
I8 |02/03/1% 10:58 | General View 0D | wadws | A
10 |02/03/19 10:58 | General View D | wears & |
11 |D2/03/19 10i58 | General View ﬁ Lead PG | B4 |
12 |02/63/19 10:58 | General View D | waawrs | B |
13 |02/03/19 10:58 | Chassis Number ——= O waws &
14 |02/03/19 10:58 | Ddometer Reading D | edic | &
15 |02/03/19 10:58 | General View D | cedic | B
16 |02/03/19 10:58 | General View 0 | eaies | &
17 |1104/19 09:24 | Reinapection Photo 0| ceaws | B
18 | 11/04/15 09:24 | Relnspection Phato 0| adivc | BB
19 |11/04/19 09:24 | Relnspection Phots I_l Load e | B4
10 11/04/16 09:24 | Relnspection Photo 0O | toaws | B4
21 104719 09:24 | Reinspection Photo 0| wawc | A
|MM¢I'I 1."rp.|ﬂ_“_v_ [
o |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall| Print
1 I8/01/19 19:15 NOTIFICATION FROM WORKSHOP + TP ESTIMATE Losd POF

|2 280212 19:15 | TP GIA REPORT g Load FOF |
|3 [15/03/19 18:40 | TP ESTIMATE - MARKED 0 | teadror |

4 17/06/1811:05  WORKSHOP INVOICE ) | Load poF

IE 17/06/19 11105 AUTHORISATION TO ACT FORM Load POF

& |17/06/13 11:05 | Reloass Vouchar Load POF

:'.I' 17/D6/19 11:05 GIA SEARCH Load POF

(8 |17/06/15 11:05 | LETTER TO O1 Laad POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

17/6/2019



Merimen e-Claims

Page 2 of 2
i,.,..-......._ 1 per page E1 .
[No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
[No_|Finalized On AIG Asls Pacific Insurance Pte. Ltd. (SG) Thumbnall [Print|
{1 |05/03/19 08:51 | OI GIA REPORT '

0 | waoror |

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | prne |

Thare are no document checklists configured.

Show Remarks To: [ Handiing Insurer
m-w.nnmmmmnum“

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/6/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
l\l'nhh‘.:ll No: SLXE736C (Insd veh) Model: VOLKSWAGEN GOLF 988CC
SLV3544U (TP veh) TSITL (A)
| Date of Accident: |27/02/2019
Global Sum Settiement || [ | Yes | [x1 No
Repair Estimate '3 8,721.62
Final Repair Cost '8 3773.10
Loss of Lise - 180,00 3.00 days at $60.00 per day
Rental (if any) 3 0.00 days
LTA / GIA Search Fee ' $ 2.00
Others: - 0.00
.-
Final Settlement Sum H 3,955.10

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agread Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B} For GIA Registared Workshop:

BOLA Liability (%) Assessed Liability (*). (%)
* Assessed Liability to be fited only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore - 3,955.10
2) ' §
3) -
17 Jun
JOANNE LEE KHANG MIN 2010
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation te Act; Survey Report; Medical

Report! Bl {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 17/6/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coreg ne 1sss071s8m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@|kkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCYAIG18003813EPA3C2

Date: 17/06/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No. 1800024805
ciaimant Vehicle 51 vasaau Insured Vehicle No : SLX6736C
Date of Loss: 27/02/2018 Nature of Claim: TP Claim No: BOO7TBS3017SG
I N & IDENTIFICATION OF VEHICLE
Reg No: SLV3saau
Make & Model: VOLKSWAGEN GOLF, 888cc TSI TL (A) Engine No: CHZ580382
Req. Date: 2BM272017 (Man. Year. 2017) Chassis No: WWVWEZZZAUZIW0B4512
Colour: Yellow Odomeler; 30892 km
Engine Capacity: 999 cc
Markel Value/Mew Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genearal Condition! Steering |Serviceabls): Yas Footbrake (Serviceabla): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side Pirelli 8 mm Rear Left Side: Pirelli 8 mm
Front Right Side Pirelll B8 mm Rear Right Side: Pirelli 8 mm
The above veluss represen! the remaining fyre beads depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 1,891.05 1,046 26 S44 79 47 45
Miscellaneous llems 0.00 0.00 0.00
Labour 6,160.00 248000 3,680.00 59.74
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,151.05 3,526.26 462479 56.74
+ GST 7.00/7.00% (S§) 57057 246.84 32373 56.74
Nett Amount [S§) 8,721.62 3,773.10 4,948.52 56.74
+ Loss of Usae (3.0 x S560.00/day) (S§) 180.00
+ Doc/Search Fee (58) 200
Nett Liability (S$) 3,855.10
INSPECTION
Date of Assignment: 01/03/2019
Date Inspected: 01/03/2019 Inspected At Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair. 3.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/6/2019



Adjuster Report Page 2 of 4

Adjuster: CHEN TSUE YEE Manager: CHEW HSIAD TONG

NOTE: This report represents owr findings l the ime and plece of inspechion staied herewn. Such inspection has been camed oul fo e besr of aur
knowledpe and abilly but any other Vabiity under any othar circumstances is hereby azpressly arcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/6/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
Ne. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘BUMPER REINFORCEMENT Mot Necessary 6B0.69FS *-FS
2 1 *BUMPER BRACKET LH Mot Necessary 41.96F3 *-FS
3 1 *BUMPER GUIDE LH Not Necessary 41 8968FS *-FS
4 1 "BUMPER BRACKET RH Mot Necessary 4196FS *-FS
5 1 *BUMPER GUIDE RH Not Necessary 4196FS *.FS
6 1 *REAR BUMPER COVER Dented 1,046 26 FS *1,046.26 FS
7 1 *STRIP Nol Necessary 06.26FS *.FS
F=Franchias part S=SpcNatt
Total Paris (S$) 1.991.05 1,046.26

Repor was unsubmitted during this print-oul. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/6/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous ltems solected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour tams
1 LABOUR Mew 252000 B40.00
2 SPRAY PAINT New 2.400.00 800.00
3 BA&P NUMBER PLATE Mew 80.00 80.00
4 SUPPLY & INSTALL REVERSE SE New 400.00 0.00
5 PROGRAMMING & CALIBRATION COMPULSORY TO DO Mew 480.00 480.00
AFTER AC

6 CHECK WIRE HARNESS ,ECU 5 Nesw 280.00 280.00

Gross Labour Cost [S§) 6,160.00 2,480.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/6/2019



