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Ada ma =  Puwlid Company Registration No_ 199607198R

SIUHEAVE I, #0225 PAYA URL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your ref TBA Date: 04/04/2019
Our ref: CC4/EGITO0038 1 2/Ufa3

The Motor Claims Department

M/s ERGO INSURANCE PTE LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. 5390
We refer (o the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 28/02/2019
at the premises of M/s Fastech Auto Pte Lid - Kaki Bukit and have the following to report:-

Workshop Estimate Amount 1 5% 22,055.40
Revised Estimate Amount : 5% 10,500.00
"Check"” ltems Amount : 8% -

Total (Including Check Items) : 5% 10,500.00
Market Value 1 5% - (est.)
LTA Reimbursement Value : 8% - [est)
Nett Value : 8% - (est.)
Description of Damage: - i
The vehicle sustained damages at the

Rear Portion & Chassis frame

Comments/Present Status:

Damages Consistent
Estimated normal period for repairs: 14 days
Yours faithfully,

MARCUS CHUA
Licensed Appraiser



FASTECH AUTO PTE LTD | ,_{.F’ 9
BLK1 KAKI BUKIT AVE B : [ .
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SINGAPORE 417883 e =T
. | G
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nezome Honda City 2015 S5+ VTEC 1.5 in Kuala Lumpur Automatic Sedan Whita for RM 54,800 - 5508989 - Carfist.my

Home [/ UsedCars / Honda / City [/ S+I-VTEC

Updated on: February 28, 2019

Honda CITY 1.5 (A)[REAL
MFG YEAR] FULL SPEC
*MODULO BODYKIT *ECO
MODE *REVERSE CAM

Updated on: February 28, 2019

X Sales Agent +
¢ Kuala Lumpur » Sungai Besi »

Seller's comments

RM 710/month  Seller Information
RM 54,800

X Sales Agent «

¢

Kuala Lumpur »

Sungai Besi

Key details

Q

X W

&

Car type
Used Car
Make Honda

Model City
Variant

S+ -VTEC
Year 2015

Engine Capacity

1497 cc
Transmission

Automatic

Seat Capacity 5

Mileage 35 - 40k

Caolour White

View All 52 Cars From This

hittps:/fwww, carlist my/used-cars/honda-city- 1 -5-a-real-mig-year-full-spec-modulo-bodykit-eco-mode-reverse-cam/5608585

16
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neme Honda Clty 2014 E -VTEC 1.5 in Kuala Lumpur Automatic Sedan Sliver for RM 54, B00 - 5644267 - Carlist.my

Home / UsedCars / Honda / City / EIVTEC

Updated on: February 28, 2019 RM 710/month

RM 54,800

2014 HONDA CITY 1.5 I-
VTEC E SPEC , PUSH
START (NEW MODEL)

Updated on: February 28, 2019

X Sales Agent
¥ Kuala Lumpur » Setapak »

Seller's comments

Say Carlist.my for the best deal

hitps:/iwww cardist my/used-cars/2014-honda-city-1-5-lvigc-e-spec-push-start-new-model/S644 267

Seller Information

L Sales Agent

Q
Setapak

Kuala Lumpur »

Key details

Q

E & & w»

- Q

H

4

Car type
Used Car
Make Honda

Maodel City
Variant Ei-VTEC
Year 20714
Engine Capacity
1497 ¢cc
Transmission
Automatic

Seat Capacity 5

Mileage 70 - 75k

Colour Silver

View All 219 Cars From Thi

1/4



E Nivitha (LKK Auto)

R —

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Thursday, 28 February 2019 3:38 PM

To: admin-d@lkkauto.com

Ce: ERGO Insurance Pte. Ltd. (Claims Department); sur@lkkauto.com

Subject: RE:PRS IRO JPWS390 | Ol : YP1895Y | DOA: 26/02/2019] ERGO REF: YP1895Y/SL/JC
Attachments: YP18395Y SAS.PDF

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
{Note: No repair estimate was provided to us)

Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email,

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Warmest Regards,
Jeannie Cheng
ERGO Insurance Pte. Lid

5 Temasak Boulevargd, #04-01 Suntec Towes Five
Sirgapore 038985

igannie cheng@etgn com 4q

— ERGO

ERGO |s one of the major insurance groups in Germany and Europe Worldwide ERGO is representad in mare than 30 countries and concentraing
on Eurcps and Asia ERGO s pan of Munich Re (Group). one of the world's [eading risk carmiam

T AT

| The infermation contained in this email communication is confideniial, You should only read, disclose, re-transmit, copy, disfribute, act in reliance on or
commercialize the information If you are authorized o do so. If you are not the infended recipient of this emall communication, please notify the sender by
replying o the email and desiroy any electronic or paper copy of this message

Ary views expressed In this email communication are thosa of the individual sender, ERGO insurance Pte. Lid. does nol represant, warrani or guarantes
thad the integrity of this communication has bean maintained or thal the communication is free of ermors, virus or inferferanca, |
ERGO Insurance Pia. Lid, assarts copyright in respect to this emall including any attachment. Mo parl may be reproduced by any process o for any |
wpmmmnpdwmnm. |

Discigime Tha rme 55:,-: argd ifs stmchmens sre configenlial mbenged only for ths nomed addresser, ond may be provieged | you @re mot 17e lended fecipeenl you
uld pof ckne daintute o '|n- OF L Brne Sommrrnecaton Iif you Ane nat the misnded meopent plaase natfy The sended try ietum enad and delate Mt Tessage
ﬂ. spareng oy ittachrent TesAnge, You agres t0 scoetd the rak that d mey cortiin & vinus of dainegng code end you agnes thal ERGO Imndutance Phe Lid will
t be el for BT O8R OF SaAE 7 hE7ezy ChubEE




From: Nancy Lam [mallto:nancy.lam@fastechauto.com.sg]

~* Sent: Thursday, February 28, 2019 1:42 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Cc: Jeannie Cheng
Subject: RE: Request for PRS : JPW 5390

WITHOUT PREIUDICE

Dear Sir,

Please arrange LKK Auto Consultants Pte Ltd to survey the car.

Regards.

Nancy Lam

Fastech Auto Pre Lid
Tel: 6746 3403

IFax: 6745 8520

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg]

Sent: Thursday, February 28, 2019 1:32 PM

To: Nancy Lam <pancy lam@fastechauto.com.sg>

Cc: Jeannie Cheng <jeannie cheng@ergo.com.sg>; ERGO Insurance Pte. Ltd. (Claims Department)
<claims@ergo.com.sg>

Subject: RE: Request for PRS ; JPW 5390

WITHOUT PREJUDICE
Dear Sir,
We acknowledged receipt of your email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016, do select an assessor from the list
below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 JPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS5 Priority Services

8 VAC Vicom Ltd

* Your request for inspection does not have your client's cost of repair estimate, kindly forward a copy
= Your request for inspection does not have your client’s GIA report, kindly forward a copy

Kindly let us have your reply on the selection of the surveyor.

Thank you.



- Warmest Regards,
- Jeannie Cheng
ERGO Insurance Pte. Ltd.

% Temasex Bouevard, #04-0% Suntec Towar Fe
Singapore 03B285

—— ERGO

ERGO Is ane of the major insurance groups in Garmany and Europe Worlowide, ERGO s represantad in more than 30 countries and concentrates
on Eurppe and Asis ERGO is pant of Munich fs (Group). one of the world's leading rish camars

Dacipmer That masspge snd b atachrmenty goe conhgential miansed soly for ihe ramed sbiremes. ard fary be privileged |1 you s not Tie mignded moipent, you
Ehouid ol dedicae. disinbuie. copy OF Uee This communeapon. If you are ot the ntended reciplen], please notty Ihe sender by relurn e=tall and delels thid message
By opening any attachrradat 0 thin MEIREDN, yOu BQres 0 Bcoen] the rek (hat il mey condein 8 viras o demagung code. and you sgres thal ERGO |naumnes P 19 will
waf be llable o @y s o 2ammpe tHeniby caused

From: Nancy Lam :

Sent: Wednesday, February 27, 2019 3:17 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Subject: Request for PRS ; JPW 5390

WITHOUT PREJUDICE

Hi Sir/Madam,

My client claiming your insured YP 1895Y.
Please kindly arrange PRS for JPW 5390.
Date of accident 26.02.2018.

In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS
AMENDMENT NO. 1 OF 2016 paragraph 2.3, you are require to provide a list of at least 10 motor surveyors within
2 days of the notice.

Regards,

NANCY LAM
Fastech Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520



Mei Kwan (LKKAuto)

e ——————————— e ———— e ——

From: Mei Kwan (LKKAuto)

Sent Friday, 5 April 2019 8:12 PM

To: ‘Jeannie Cheng'

Cc ERGO Insurance Pte. Ltd. (Claims Department); Poh Kin (LKKAuto); CS A Team;
Admin A

Subject: RE: PRS IRO JPW5390 | Ol : YP1895Y | DOA: 26/02/2019| ERGO REF: ¥YP1895Y/SL/C

Attachments: Preliminary Advice pdf; TP ESTIMATE - MARKED.pdf. TP POLICE REPORT pdf; MSIA
LOG CARD + Cl + IC + DLpdf

Categories: HMEK

"‘WITHOUT PREJUDICE'

SAVE AS TO COSTS
EGI ref: TBA

LKK REF: CCA/EGI19003812/Ufa3
Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: JPW 5390
We have not authorized repairs.

Enclosed for your perusal is:

. TF estimated cost of repair
. Preliminary advice

. TPlogcard /ClI/IC/ DL

. TP police report

Please take note that the case handler in-charge is Poh Kin and he can be contacted at DID: 6841 2132,

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phone: 6366 0055 | email: MeiBwan@ lkkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubl Avenoe 1, #02-25 | S{408043)

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.com]
Sent: Tuesday, 5 March 2019 2:13 PM

To: Jeannie Cheng <jeanniecheng@ergo.com.sg>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Cc: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: PRS IRO IPWS390 | Ol : YP1895Y | DOA: 26/02/2019| ERGO REF: YP1895Y/5L/IC

Dear SirfMadam,



ipchaimas Thin rresssge and B attachments s conlicental, ended aaby for e namisd pdtiresses, and may be priviaged Il you mre not ihe intenced mcpeenl, you
shoukd e discioss, distfibute, copy of use this commumcebon. I you sre nol the intendad recipient. pheass rolly e sandel Dy metem amull and delese ihia message
By opeeng any spcieman bo (sn mELsgs, you agrae bs scoapt the rigk that i may contsin & vits or damaging code. snd you agres thal ERGO surmnce P Lid, will
moed b ke ‘e ary s ar darmage Mereby causad

From: Nancy Lam [mailto:nancy.lam@fastechalito.com.sq]
Sent: Thursday, February 28, 2019 1:42 PM

To: ERGD Insurance Pte, Ltd. (Claims Department)

Cc: Jeannie Cheng

Subject: RE: Request for PRS : JPW 5390

WITHOUT PREJUDICE
Dear Sir,

Please arrange LKK Auto Consultants Pte Ltd to survey the car.

Regards,

Nancy Lam

Fastech Auto Pre Lid
Tel: 6746 5405

Fax: 6745 8520

From: ERGOD Insurance Pte, Ltd. (Claims Department) [mallto:claims@ergo.com.sg

Sent: Thursday, February 28, 2019 1:32 PM

To: Nancy Lam <nancy lam@fastechauto.com.sg>

Cc: Jeannie Cheng <jeannie.cheng@ergo.com.sg>; ERGO Insurance Pte. Ltd. (Claims Department)
<claims@e .LL0Mm.5

Subject: RE: Request for PRS : JFW 5380

WITHOUT PREJUDICE
Dear Sir,
We acknowledged receipt of your emall for the PRS request as below,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from the list
below.

1 Als Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 IPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 VAC Vicom Ltd

* Your request for inspection does not have your client’s cost of repair estimate, kindly forward a copy
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Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Menday, 22 July 2019 3:35 PM

To: ARANGARAJAN@TEAMBUILD.COM.SG

Cc MELISSASOH@TEAMBUILD.COM.SG; JAMESTAN@TEAMBUILD.COMSG
Subject: ACCIDENT INVOLVING YP 1B95Y AND JPW 5390 ON 26/02/2019

Our Rel: CC4/EGI19003812/Uea3
22 JULY 2019

WYN CONSTRUCTION SERVICES PTE LTD

Dear SirfMadam,
ACCIDENT INVOLVING YP 1895Y AND JPW 5390 ON 26/02/2019

We refer to the above accident where we are acting for ERGO INSURANCE PTE LTD to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.,

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected upon next renewal due to this Third
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and
your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ lkkauto.com

C.c ERGO INSURANCE PTE LTD
(Matar Claims Dept)



Asher Sna !LKKAutn!

From: Jason <Jason@fastechauto.com.sg>

Sent: Friday, 30 August 2019 1:09 PM

To: Asher Sng (LKKAuto); Nancy Lam

Subject: RE: YOUR REF: YP1895Y MY REFJPW5390 DOA:26/02/2019.

Without Prejudice
Dear Asher,

We are pleased to accept your offer of S 11,722.45 for my client's vehicle property claim.

Thank you.

Best Regards

lason Tang

Fastech Auto Pte Ltd

1 Kaki Bukit Ave &
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445

|Jason@fastechauto.com,sg

Please note that It s a condition of any settlement reached that It shall be without prejudice to any personal Injury claim (if any) of the owner/
dlaimant

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Wednesday, August 28, 2019 3:35 PM

To: Jason <lason@fastechauto.com.sg>; Nancy Lam <nancy.lam@fastechauto.com.sg>
Subject: RE: YOUR REF: YP1895Y MY REFJPW5390 DOA:26/02/2019.

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi Sir,
We refer to the above matter.
We propose settlement as follows: -
1. Cost of Repair(w/GST) $11,235.00

2. Loss of Use (16 days x $30) S 4B0.00
3. LTA/GIA search fee S 7.45



TOTAL $11,722.45

Kindly let us have your acceptance.

Thank You.

Bes! Regoards.
Asher Sng | Cowe Handier

LEK Auto Consultants Ple Lid

phone: 4841-4051 | emall: gshersng@ikkaulo.com | fox: 4741-4108
Bik 51, Poya Ubi industial Park. Ubi Avenue |, #02-25 | 5{408733)

From: Jason Fastech Auto <jason@fastechauto.com.sg>
Sent: Tuesday, 23 July 2019 10:36 AM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>
Subject: YOUR REF: YP1895Y MY REF:JPWS390 DOA:26/02/2019.

Without Prejudice

Dear Asher,

Please refer to our Letter of Demand dated 09/04/2019.
We await your offer.

Thank you.

Best Regards

Jason Tang

Fastech Auto Pte Lid

1 Kaki Bukit Ave b
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445
jason@fastechauto.com.sg

Plaase nate that It s a condition of any settiement reached that It shall be without prejudice to any personal Injury claim (i any) of the owner/
clalmant.



FASTECH AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-48 Autobay
Singapore 417883

Tel No: 67465405 / 67465376 Fax No: 67458520
Tax Reg No: 200006262D

Date 09.04.2019

ERGO Insurance Pte Lid

5 Temasek Boulevard,
H#04-01 Suntec Tower Five,
Singapore 038985

Attn: Motor Claim Departinent
ear Sir'Madam,

ACCIDENT INVOLVING VEHICLES : JPW 5390/ YPI895Y ON 26.02.2019

We are the authorized repair workshop for the owner of motor vehicle no. JPW 5390 | which was involved
in the captioned sccident with your insured vehicle no: YP 1895Y . The vehicle owner has requested and
authorized us to assist him in presenting histher claim against the party responsible for the damage 1o the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

17 Cost of Repair (inclusive of GST) s 11,235.00

2) LossofUse (14 days + 2 Sunday X SS60) % 960.00

3)  LTA Search Fee b] 7.45
5 12,202.45

We enclosed herewith the following documents to support the claims:

a) Final Repair Invoice b) LTA Search Result

¢) Lener ol Authorisation, elc... d) Police Report

¢) I/C & Diriving Licence & Passport ) Insurance Certificate

g1 Vehicle Registration Log Card

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
#s soon as possible,

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury elaim (if any) of the owner/claimant.

Thank you.
Yours faithfully,

Jason Tang (jasondfastechantd.com.sg)
For Fastech Auto Pte Ltd
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TO : EJ.T. M usane 'H'c’ Hd

RE :  ACCIDENT INVOLVING VEHICLE NO. I?N 5&“]@ { ﬂ] l?‘%\‘

AaLoNG  Nonday fooad > Woodhnds R ¥ S\E
on 26 0).20\9

I/'We, lw Enq i€

of (NRIC No/ROCNoy 10803 .0) . 5537

of ot IR0 thdawat 81500 fekan Henat |

owner of vehicle no. ?ﬂ B?qu in consideration of M/s FASTECH AUTO

PTE LTD repairing my/our vehicle Jpw SC’HO - at my/our instruction and hereby
authorise M/s FASTECH AUTO PTE LTD to demand claim settle receive whatever

amounti settled/payable by the Insurance Company and/or third party or to commence legal
proceedings, if necessary, under my name, for the cost of repairs, car rental and/or loss of use,
etc. and to their appointing solicitor to act for me/us in respect of the said accident/claim and
all claimed and/or settled shall belong to them absolutely.

I/We further agree and undertake to indemnify them against the abovementioned claim cost

which may arisen therewith.

,([('j? Er'lf‘l JIE

Signature of Owner :

Name of Owner




TAX INVOICE

FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158  Fax No: 67458520
Tax Reg No: 200006262D

Tax Invoice 20935
ERGO Insurance Ple Lid
5 Temasck Boulevard, Date 09.04.2019
#04-01 Suntee Tower Five, Vehicle Mo JPW 5390
Singapore (038985 Make/Model HONDA CITY
Chassis/Eng#
Attn @ Mator Claim Department Accidem Dme  26.02.2019
Claim Mo
Reference 0219 -20935
Policy No
Amount
To proceed on lump sum repair 5% 10500.00
E.&0Q.E Total : S% 10500.00
GST@ 7% : 5% 735.00
Amount Due - 88 11235.00

b

for FASTECH AUTO PTE LTD
Al Invaices are subjected to GST




Nan

From:;

To:

Lam

LTA <LTA-VTL@Ita.g-nvsg}

Wednesday, February 27, 2019 9:14 AM
nancy lam@fastechauto.com.sg

( ITNET-00000-190227-000375

Subject: Motification of Succassful Ul!hicljnsurunm Search for Receipt No.:

Land Transport Authority

Notification of Successful Vehicle Insurance Search
_ for Receipt No.: ITNET-00000-190227-000375

Dear SirfMadam

We wish to inform you that your transaction on "Enquire Vehicle Insurance Particulars”
performed on 27 Feb 2019 was successful and the Receipt No. is ITNET-00000-190227-
000375

2. The details of the search results are as follow: * Jug
Vehicle No. Search Date  Search Time Search Result

YP1895Y 26 Feb 2019  10:30:00 ERGO INSURANCE PTE, LTD.

3. Please contact our customer service officers at tel - 1800-CALL LTA (1800-2255 582)
should you require further assistance.

4. Visit www.onemotoring.com.sg for more information, or go to www lta.gov.sg/feedback if
you have any feedback. This email is auto-generated, please do not reply to this email.

5. Thank you,

Ifyaummtﬂnﬁﬂmdnﬂmuﬁwﬂnfﬁsmnmhuﬁm,pmwm

As it may contain confidential or official information, do not retain it or disclose the cantents lo any person as il
may be an offence under the Official Secrets Act.



Asher SnE (LKKAuto)

From: Phoebe Yie <phoebe xie@ergo.com.sg>

Sent: Tuesday, 27 August 2012 1:10 PM

To: Asher Sng (LKKAutD)

Ce: lvy Yong: Pauline Soh

Subject: RE: [MANDATE REQUEST] Your ref : YP1895Y/SL/JC, ACCIDENT ON 26/02/2019
INVOLVING YP 1895Y (OI) & JPW 5390 [TP)

Fallow Up Flag: Follow up

Flag Status: Completed

Data Classification: Confidential, C3
Dear Asher,

Please proceed, In future please write to lvy, Pauline and | as Jeanme has |eft Ergo.
Thank you

Warmest Regards,
Phoebe Jay Xie
ERGO Insurance Pte, Ltd.

5 Temasek Boulevard, #04-05 Suntec Tower Five
Singapore D38985

DID.: +65 68299191

phoebe xie@ergo.com.sg

ERGO Insuranca Pte. Lid. asserts copyright in respect to this emall includ ; >
without prior weitien permission i Ing any atiachmuni. No part may ba reproduced by any process of for any purpcss

From: Asher Sng (LKKAuto) [mailto:AsherSng Blklkauto.com]

Sent: Tuesday, 27 August, 2019 12:17 PM

To: Jeannie Cheng

Cc: Phoebe Xie

:;g?l[ﬁ][MAND&TE REQUEST] Your ref : YP1895Y/SL/JC, ACCIDENT ON 26/02/2019 INVOLVING YP 1895Y (OI) & JPW

Your ref : YP1895Y/SL/IC
Our ref : CC4/EGI19003812/Ueaiq2

Dear Sirs,

ACCIDENT ON 26/02/2019 INVOLVING YP 1895Y (OI) & JPW 5390 (TP)
1



We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (If any) would be affected.

We seek your approval to offer repairer " FASTECH AUTO PTE LTD" at § 11,722.45 (all-in),

The summary is as follows: -
Amount Claimed Amount Revised
1. Cost of Repairs (with GST) £23,599.28 $11,235.00
2. Loss of Use (16days x SE0) S 960.00 5  480.00 (16days x 530)
3. LTA Search Fee 5 7.45 § 7.45
Total $ 24,566.73 $11,722.45

For your approval please.

Thank Yau,

Best Regarndy,

Asher Sng | Cose Handler

LEK Aulo Consultants Ple Lid

phane: 6341-5051 | emoik gshanngSikkgulo com | fox 6741-4108

Blk 51, Payo Ubl Indusirial Park. Ukl Avenue 1, #0225 | ${408933)
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Pre L Company Regiatration Na, 196860T188R

S LUHEAVE | #02-28 PAVA LW INDUSTRIAL PARK, SINGAPMORE 4089100 TEL : (065) 62563541 FAX : (065) 625464315

To : Mis ERGO INSURANCE PTE LTD Date: 09/09/2019

THIRD PARTY DIRECT SETTLEMENT

: YP 1B95Y (Insd Veh) |Your Ref No.:YP1895Y/SL/JC
Vehicle No. -
JPW 5390 (TP Veh) |Our Ref. No. : CC4/EGI19003812/Uealq2
Date of Accident 26/2/2019
Liability 100%
Final Repair Cost ' 9 11,235.00
Loss of Use i ] 480.00 16 days
Rental (If any) : 9 days
Others . 745
- B

11,722.45
Final Settlement Sum |: § 11,722.45
Remarks
Payment | ion; e's Break

1) |FASTECH AUTO PTE LTD . $ 11,722.45

JOANNE LEE

LKK Auto Consultants Pte Ltd
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TEL:

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

6256 3561 FAX: 6256 4315

Reg. Mo 199807198R GST Reg. No 19-5807198-R

Affillated to Federation Internationale Des Experts En Automablle

ERGO INSURANCE PTE LTD Ref CC4/EGI18003812/Uealq2
SOt STes Towen T
#04-05 SUNTEC TOWER FIVE Date: 08-08-2018
SINGAPORE 038885
Code: EGI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YP 1895Y Veh. Inspected JPW 5390
Policy No. DMFP185013443 Coverage ($) 0.00
Claim No. YP1895Y/SLJC Excess ($) 0.00
Assign From JEANNIE CHENG Assign Date 28/02/2018
2. Vehicle Particulars & Condition
Make & Model HONDA CITY (A) c.c 1497
Engine No. HIDDEN Year of Reg. 2014
Chassis No. PMHGM28800D211833 Colour GREY
Odometer 166471 Steering IN ORDER
Brakes iN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/85 R15 MICHELIN B mm
L/H Front Tyre |185/65R15 MICHELIN B mm
R/H Rear Tyre |185/65R15 MICHELIN & mm
L/H Rear Tyre |185/65 R15 MICHELIN & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.THE CHASSIS FRAME AFFECTED DUE
TO COLLISION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  26/02/2018 Inspection Date 28/02/2019
Survey held at FASTECH AUTO PTE LTD
1 KAKI BUKIT AVENUE &
#01-48/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

14 Working Days




LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 6256 43156

51 Ubi Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408833

Reg. Mo 186807188R GST Reg No 18-8607188-R Page No. 1of3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. JPW 5380
- - Estimate By | Our Adjusted
REPLACEMENT OF PARTS
1|REAR WINDSCREEN DEEP CUT 1.025.30 1.025.30
1|REAR WINDSCREEN MOULDING NECESSARY 145.80 105.30
1|BOOTLID BUCKLED B841.20 B55.20
1|BOOTLID 'H' LOGOD NECESSARY 4200 4200
1|BOOTLID "CITY' EMBLEM MECESSARY 48.00 48.00
1|BOOTLID WTEC EMBLEM MECESSARY 48.00 4B.00
1|BOOTLID OUTER CHROME MOULDING BENT / CRACKED 325.00 184 20
2|BOOTLID HINGES @5%165.00 BENT / TWISTED 330.00 330.00
1]BOOTLID INNER LOCK BENT 185.30 18530
1|BOOTLID WEATHERSTRIP TORN 197.20 18520
1|BOOTLID INNER TRIM DEFORMED 288.30 288.30
1|SET BOOTLID INNER TRIM CLIPS NECESSARY 50.00 50.00
2|BOOTLID LICENCE LAMPS @$%65.00 CRACKED (1PC 130.00 62.00
ONLY)
1|REAR BUMPER DISTORTED 74520 463.70
1|REAR BUMPER LOWER GARNISH DISTORTED 310.30 280.00
2|REAR BUMPER REFLECTORS @%85.00 MOT NECESSARY 180.00
2|REAR BUMPER SIDE RETAINERS @835.20 BENT / CRACKED T0.40 7040
1|SET REAR BUMPER CLIPS NECESSARY 50.00 50.00
1|REAR END PANEL BADLY DENTED 605.00 605.00
1|REAR END PANEL TOP GARNISH DISTORTED 320.00 182.50
1|REAR FLOOR PANEL CRUMPLED { 1,145.20 766.20
BUCKLED
1|REAR FLOOR PANEL TOP BOARD TORN 485.00 285.20
2|REAR FENDERS @$§1105.00 BADLY 2,210.00 148040
DENTED /BUCKLED
2|REAR FENDER INNER TRIMS {@$480.00 DEFORMED / TORN 860.00 565.00
1|SET REAR FENDER INNER TRIM CLIPS NECESSARY 50.00 50.00
2|REAR FENDER WHEEL HOUSING PANELS @$405.00 O/S DENTED 810.00 405.00
1|REAR AIR VENT CRACKED 105.00 85.00
1|REAR EXHAUST TO REPAIR SEE 588.20 -
LABOUR

Report Ref No. CC4/EGI19003812/Uea3g2
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408233
TEL: 6256 3581 FAX: 6258 43156

Aeg. No- 199807188R GST Reg No 15-0807196-R Page No.2 of 3
: Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop () (s)
2|REAR EXHAUST MOUNTINGS @$60.00 NOT NECESSARY 120.00
1|REAR EXHAUST HEAT SHIELD BENT 185.00 185.00
2| TAILLAMPS @3%450.00 BROKEN 800.00 770.00
2| TAILLAMP INNER GASKETS @%$25.00 :ISEESSAHW 50.00 50.00
2|REAR CHASSIS MEMBERS @3%545.00 TO REPAIR SEE 1,080.00
LABOUR
2| TAILLAMP HOUSING PANELS @%$255.00 BADLY DENTED §10.00 §10.00
LESS 20% DISCOUNT -2,008.44
15,165.40 8,033.76
SPECIAL NETT ITEMS
1|SET REAR BUMPER REVERSE SENSOR (SN) SHORTED 280.00 200.00
1|REAR END PANEL SEALANT (SN) NECESSARY 50.00 50.00
1|SET REAR FLOOR PANEL INSULATOR (SN) NOT NECESSARY 220.00 -
1|REAR LICENCE PLATE (SN) CRACKED 20.00 14.00
1|REAR WINDSCREEN SOLAR FILM (SN) MNECESSARY 280.00 150.00
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 50.00 40,00
800.00 454 00
LABOUR
TO CHECK WIRING 80.00 30.00
TO DISMANTLE & REFIX REVERSE SENSOR B0.DOD 50.00
TO DISMANTLE & REFIX BOOTLID MECHANISM 80.00 60.00
TO DISMANTLE & REFIX SEAT, CUSHION UPHOLSTERY 120.00 100.00
TO DISMANTLE & REFIX REAR EXHAUST 100.00 60.00
TO DISMANTLE & REFIX FUEL TANK, 100.00 60.00
TO MOUNT VEHICLE ON CAR O-LINER 380.00 250.00
TO SPRAY RUST PROOFING. 250,00 150.00
LABOUR FOR PANEL BEATING & REPLACING PARTS 2,800.00 2,400.00
INCLUSIVE OF THE REPAIR OF REAR EXHAUST AND
REAR CHASSIS MEMBERS
TO PUTTY & SPRAY PAINTING 2,000.00 1,500.00
5,900,00 4,660.00
GRAND TOTAL 22,055.40 13,147.76

Report Ref No. CC4/EGI19003812/Uea3q2
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Fage No. 3 of 3
RECOMMENDED COST OF LUMP SUM REPAIRS 10,500.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/EGI19003812/Uea3q2

CHUA KANG SENG
Licensed Appralser

(HECLAIMER OF LIARILITY 7O THIRD PARTIES:- This Report s made soiely lor the use snd benelll of tha Clisnl nemed on the fram page of this Report.




