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...CLAIM SUBFOLDER...(New Assignment)

'CLATM SUBFOLDER TRACKING _ S . = —
o : . i

Ease T‘_.‘. fied | ESt Submitted i La PR 1S l.‘?‘}.'_l_'_"_'_'ﬁf-'_'_‘__._ L At ed oty
S 127 Feb 2019 ﬁ;‘;h g ig';.:lb 2019 ' Mew Assignment |
Sendhack Est ! : Yo [ || Cancel Caze i
| . $$9,270.60 | nssan| | S B e S

Main Reference Claim Details

'CLAIM SUBFOLDER DETAILS o -
Insured: WONG PUI KWANG ROLAND, ID: SB238871), Tel: 46591912103, Emall: NOEMAIL =
. . I 126/02/2019 07:00 - :59
|SKFI503U Date of Loss: | 139 1yonths and 7 Days From LTA Reg Date (Man ¥r)]

‘nu / DM19HO00568 | Policy/Cover | puppuin 8005228 (Comprehensive)

| |CI‘.a1r'n Type:

-

Nut-e MNo.: i B
| s$300.00

:_@p_ﬂ_l_re_r:_ 'SME Motor Ptl Ltd (Ka iﬂ;lklt} 1 Kaki E Buklt #.ve 5 #02- 15, AutoBay @ Kaki | Eukrt 417883 Eunns Tel: 6747 6106 (6 I._ine's}
Handiing EQ Insurance Company Ltd (HQ} - Tel: 6223 9433 ... [Handled by Joel Goh]

Il Insurer; R
5 id_ju_s;gr;' 'u(x Auto Consultants F Ptu Ltd (HQ) - Tel: 6256- 3561 ... [Final Rpt due 11/03/2019]

ian: —

Ft:f'nlzsriﬁ EXCESS: $3'DD 00 {50% WAIVER) SLIR\I'EY AND #.UTHDF.ISE IF IN ORDER

'ASSOCTATED MAIL RECEIVED view All | Compose Case Mail | |
Thare are no mall for thls case

j- Fi“”’c”’t" WONG PUL KWANG ROLAND (36 / Male) ,  NRIC: S8238671), _Tel: +6591912103 Email: NOEMALL

View All | Search Tasks | _Create New Task | Complete |
Complated On Created On Done? |

: Due Date Priority Type Task Group Subjirct Handlar Assigned By
|

11| Mo results.




Shirley Hiew (LKK Auto) 2

From: Shirley Hiew (LKK Auto) < ShirleyHiew@lkkauto.com=>
Sent: Tuesday, 5 March 2019 10:08 AM

To: 'Sebastian Kong'; ‘Jacob Ang’

Cc SUR; Admin-D (LKKAuto)

Subject: RE: ***SPAM*** SKF 9503U OD (EQI) DOA 26/02/2019
Dear All,

As instructed by our client, please proceed at repair cost not exceeding $9,000.00 (inclusive supplementary) to
repair the insured vehicle
SKF 9503U (Excess $ 300/-) on part by part basis.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Libi Avenue 1, #02-25 | S(408933)

From: Sebastian Kong [mailto:sebastian@smemotor.com.sg)
Sent: Tuesday, 5 March 2019 10:02 AM

To: ShirleyHiew@lkkauto.com; admin-d@lkkauto.com

Ce: sur@lkkauto.com; Jacob Ang <jacob.ang@smemotor.com.sg>
Subject: Fw: ***SPAM*** SKF 9503U OD (EQI) DOA 26/02/2019

Hi Shirley,

Please kindly assist

Best Regards

Sebastian

SME MOTOR PTELTD
1 Kaki Bukit Ave 6

Blk D, #02-15/16/17/18
AutoBay @ Kaki Bukit
Singapore 417883

Tel: 6747 £106 (6 lines)
Fax: 6744 2368



From: Jacob Ang
Sent: Monday, March 4, 2019 1:07 PM

To: Shirley Hiew (LKK Auto)
Cc: SUR
Subject: Re: ***SpAM*** SKF 9503U OD (EQI) DOA 26/02/2019

Hi Shirley,

We are able to undertake the repair at limit $9000 ( before £5T and Excess ) on part by part basis.
Please kindly advise authorisation.

Best Regards

Jacob Ang

SME MOTOR PTELTD
1 Kaki Bukit Ave &

Blk D, #02-15/16/17/18
AutoBay & Kaki Bukit
Singopore 417883

Tel: 6747 6106 (6 lines)
Fax: 6744 2368

From: Shirley Hiew (LKK Auto)
Sent: Monday, March 4, 2019 11:43 AM

To: jacob.ang@smemotor.com.sg
Cc: SUR

Subject: ***SPAM*** SKF 9503U OD (EQI) DOA 26/02/2019
Dear Sir/Madam,

Kindly check the repair cost limit whether you are able to repair the vehicle not exceeding $ 9,000.00 on
part by part basis.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; Sur@|kkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)



https:/isingapere. merimen.com/claims/

a72019 Merimen e-Claims

View Received Message

This mall is assoclated with .

SKF9503U (DM19HOO0568)
oD
Feb 26 2010 7:00AM
[WONG PUI KWANG ROLAND]
SME Motor Ple Ltd

“Ft.eg:.nﬂ Repﬁ',l. AII] Mark, as Ur;readJ Print Message.] Delete Message 1 Forward I

From EQ Insurance Company Ltd (HQ) (EQI_HQ), sent on 06/03,/2019 09:04 AM,
Ta LEK_HQ

Subject  Alert - Adj Mandate Approved ($$9000.00) - SKF9503U - Claim Handler: Joel Goeh

{Apprw&d:?ﬂﬂﬂ-.nﬂ.

'DOCUMENTS SUMMARY = oy - -

| There are no documents,

ndex cfmusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1445229&IDomainid=1 18iQbjld=T... 12



3520189 terimen e-Claims

View Received Message

This mail is associated with :
SKF2503U (DHLH‘HUQQE“}
oD

Feb 26 2019 7:00AM
[WONG PUI KWANG ROLAND]
SME Motor Fte Ltd

_Fiephfj “R:EPW AII| I';ct-'ark as Llnréadj Print Hessag-;“! Seiete H'Ess-uge! — | o :

From EQ Insurance Company Ltd (HQ) (EQI_HQ), sent on 01,/03/2019 14:41 PM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$8963.60) - SKF9503U - Claim Handler: Joel Goh
r.ﬁ-ppmvcﬂ:&?ﬁ?-,ﬁﬂ,

DOCUMENTS SUMMARY ___ o —_—
There are no documents. —

https:/singapore.meriman.com/claims/findex.cfm?fusebox= SVCmall&fuseaction=dsp_viewhmode=1&iinboxid=1442576&Domalnid=118I0bjld=T ...

112



LKK Auto Consultants Pte Ltd (coregnosssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: EQ Insurance Company Lid From: LKK Auto Consultants Pte Lid
5 Maxwell Road #17-00 Tower Block 51 Ubi Ave 1 #01-25
MND Complex Paya Ubi Industrial Park
Singapore 069110 Singapore 408933
Attn:  Joal Goh Date: 06 Mar 2018
Preliminary Advice
Vehicle No : SKF2503U Accident Date : 26/02/2019
Make : AUDI A4 Policy Mo. - DMPPHO18-005228
Assignment Date  : 28/02/2019 Excess . 5%$300.00
Date of Inspection  : 01/03/2019 Est. Duration of Repair - 5 days
Inspection At : SME Motor Pte Ltd (Kaki Bukit)
1 Kaki Bukit Ave & #02-15, AutoBay @ Kaki Bukit
Singapore 417883

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 9,892.10 (inclusive supplementary § §21.50)
Revised Amount 5§ 6,257.60 (inclusive supplementary $ 621.50)
Check Items (Estimated) 5% 3,327.50

Total 5% 9,585.10

Lump Sum Repair 8%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 8% 61,000.00
COE / PARF Rebate '85 51,772.00
Salvage Value 5%
Margin for Repair 5% 9,228.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

{ y  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X )} Other comments : Kindly inform the supplementary amount is & 621.50. Repairer able to undertake the
repair cost not exceeding $ 9,000.00 on part by part basis.



| KK Auto Consultants Pte Ltd (coRegne:1ass07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@'lkkaum.oum:assignmenls@lkkauln.cum

To: EQ Insurance Company Lid From: LKK Auto Consultants Pte Ltd
5 Maxwell Road #17-00 Tower Block 51 Ubi Ave 1 #01-25
MMND Complex Paya Ubi Industrial Park
Singapare 069110 Singapore 408933
At Joel Goh Date: 01 Mar 2018
Preliminary Advice
Vehicle No : SKF9503U Accident Date 1 26/02/2019
Make : AUDI A4 Policy Mo. - DMPPHQ18-005228
Assignment Date 28/02/2018 Excess : 55$300.00
Date of Inspection  : 01/03/2019 Est. Duration of Repair : 5 days
Inspection At - SME Motor Pte Ltd (Kaki Bukit)
1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit
Singapore 417883

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimale (Gross) 5% 9,270.60
Revised Amount :5% 5,636.10
Check Items (Estimated) 5% 3,327.50
Total 5% B.963.60
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 85

Pre-Accident Value 5% 61,000.00
COE / PARF Rebate 5% §1,772.00
Salvage Value 5%

Margin for Repair 5% 9,228.00

Remarks

{ X ) Thevehicleis repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

{ )} Thevehicleis uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments: REPAIRER ASKING REPAIR ON PART BY PART BASIS DUE TO NO SECOND
HAND PART.



MEME 19026581 | SHE kiotor Phe L1 - Kak Bukit

ENTRY DATE & TIME: 26/0220189 16:57
SUBMITTED BY: Cma Pes Ying

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Please report correctly the details of the accident 1o speed up the claims process
3. This Farm must be completed by the Policyholder andior the Autharised Ciriver

3 Information provided must be as truthful and accurale as possibie. Any wilful misrepresentatan o

repudiate policy liability

4, The issue and acceplance of this Form by insurance companias

g mol an admession af podicy labiky on e pan of e Insurance Companies

5, Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of |

aforesaid

r withalding of mataral facts may allow insurance companes 14
g ¥

ne GlA Records Management Cenlre established by the General Insurance Assaciation of Singapare (GIA) Tor
archiving and that copies of this repart will_ far a fee, be made available upon appication by inleresied DAMes

7. By the lodgement of this repart 10 1he insurers. you hereby consenl io the archiving of this report at the centre and 1o copies of ihe report being madi available

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

CountryiState of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC Mo

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Mame of Driver

MRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Contact Number
EMail Address

26/02/2019 16:57
26/02/2019 0730

KPE BEFORE PIE EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

SKFa503U

WONG PUI KWANG ROLAND
SA238871

NOEMAIL

(LOCAL) +65-91912103
OFFICE-91212103

AUDI
A4-1.8 TFSI (A)

PRIVATE CAR

EQ INSURANCE COMPANY LTD

COMPREHENSIVE
NO
DMPPHOQ18-005228

WONG PUI KWANG ROLAND
58238871J

26/11/1982

INDOOR

14/06/2001

17 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-91912103

OFFICE-91912103
MOEMAIL

Page 1 of 18



Insurance Company Name
MNature Of Damage
Mo. Of Passenger (Including Driver)

Page 3 of 18



Sketch Plan #2 Pg. 1

SKETCH pLas

CESCRIBE CIRCUMSTANCES DF THE ACCIDENT

fqm bi"lam'icﬁ ' E
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DECLARATION
Ifwve declard tha foregomng particulars.are true in every respact

| \,.\m .
Palizyholdas's Signature Ciriver's Signaturd Repadting Cenlre Personnals Signatus e
Date & Time [IF driver &4 not the palicyholder| Nama:

Date & Teme MAICFIN No.:

Page 5 of 18



01/

03 201% PRI 10:54 FAX +65 64544303 SME MOTOR

Arnia PARFICNF Rehata Frsidne

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
" Vehicle Owner Particulars

aaz2ra0d

| Owner ID Type: ssngapnre NRIC o Saranty 51 ____
e s Sy . i S
_ Vehicle Detalls T 5. IR e
_VehicleNo.: e SKF9SOQ3U -
‘u’ehicie to be Expnrtaﬂ o _ " No - L 1t
Intended Deregnstrét.ian Date S 01 Mar 2019 - - 0
Vehicle Make: AUDI

Vehicle Model;

A4 1.B8TFSIMU IIHAVIGATIDH & XENDN]

. Primary Colour: i D S I
ManufacturingYear B oo S
__ Engine No: - CJE019226 .
____E_.'Thassm Nn " - WAUEZZBKXDAG&SMD 7 . _ﬂ
- +~.71-:a'n-cln'|n.4m Power Output; 1 B - 125.0kW (167 bhp) . _—
!' p Open Market Value: ~ $36,504.00 o T T
. _ Original Re Rag:;'tﬂ;a-l:-;‘.:r_lml.}a{é_ i 19 Jul 2012 . i e
__First Registration Date: 19 Jul 2012 . i
i W'._{'rg_nsfer Count: * 2 3y
| Actual ARF Pald: $36,504.00 ({1 L
_Intended PARF Rebate Detalls o
~ PARF Eligibllity: Yes
) PAR F_E|Et_bl IIE'; Expiry Date: _13 Jul2022
" PARF Rebate Amount: $23,727.00 o e
__Intended COE Rebate Details e R W (R
_ COEExpiryDate: 18Jul2022
 COECategory: - B - Car (1601cc & above) o o
| COE perlod(Years): - 10
QP Paid; £83,000.00
Jiai CC’E‘. Rﬁﬂﬂt'& Amount e e - i §_£é.$45.ﬂﬂ TSR i D
| Total Rebate Amount:  $51,772.00 i

The information contained herein is correct as at 01 Mar 2019

OK

nrtpa:f-"-m.m.nw.lgimm-cmmnqwmmnnwunuWWJM FEUNG | I _ L= USuquud | )



anrnia

> Back to OneMotoring

PARFICOF Rahata Franing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
8871)

SKF9503U

No

01 Mar 2019

AUDI

A4 1.8 TFSI MU (NAVIGATION & XENON])
Black

2012

CJED19226
WAUZZZBKXDAD65040
125.0kW (167 bhp)
$36,504.00

19 Jul 2012

19 Jul 2012

2

$36,504.00 ([3( L

Yes
18 Jul 2022
$23,727.00

18 Jul 2022

B - Car (1601cc & above)
10

$83,000.00

$28,045.00

$51,772.00

The information contained herein is correct as at 01 Mar 2019

MRSV IR, gov.SQa vracion/enguire Kepae sy ublicoeroreLernegin PULYELING | IUN_IUSFUSUSUUY | |

LI



312019 Used audi ad Car & Used Cars & Vehicles Singapore - sgCarMart

sGCARMART.COM Login ¢

Wew Cars Used Cars Sell My Car Directory Products Insurance Articles F

% 2017 Toyota Camry2,0A at $102,800
Post an Advertisement r‘jﬂ.—;
Sell it yourself! Advertise It af just kif I Ad, Paspdeafina |

$58 until it's SOLD!

click here to view

Post an Ad Advertiser Login Ways of Salling
[Browse by Category ¥ | [ Sort by Date Posted
6 vehicles audi a4 ' : - o]
Mode Price Depreciation Rieg [ate Eng Cap Mileage Y
Search Selection audi a4 Any Any 2012 Any Any

Audi A4 1.8 TFSI MU 564,800 $13,080 fyr 21-5ep-2012 1,798 cc 24,000 km

Lowest Mileage. Rarely Driven Highest Specs Model. Perfect Car To Renew COE. Immaculate Condition With Back Seats Rarely Used. Fu
By Agent, High Loans Up To B0% With Lowest Interest Rate...

Postad: 28-Feb-2019  Taos: 2012 Audi A4, 2012 audi ad, Audi A4, audi a4, Audi, A4, &4, Used Audi

Audi A4 1.8A TFSI MU 61,000 £11,510 fyr 16-Mov-2012 1,798 cc 8,000 km
Attraction Plus

Eull Accessories, Rare Attraction Pius Spec From Agent. Low Mileage, Never Tracked, Accident Free, Never Modded, Ceramic Paint Prote
Always Parked In Basement Carpark, Well Taken Care.

Prsted: 28-Feb-2019  Tags: 2012 Audi A4, 2012 audi 24, Audi A4, audi a4, Audi, A4, 24, Used Audl

Audi Ad 1.8A TFSI MU $62,800 £12,440 [yr 29-Sep-2012 1,798 cc 132,000 km

High COE And High OMV Unit! $1221.00 x 43 Months. Audi RS4 Bodykit. Pre-Loved And Well Maintzin By Car Enthusiast, Almost New Ty
Pads. Flexible Loan Packages Available, Accident Free, Buy W...

Car Buyers Automative Pte Lid
Posted; 15-Feb-2019  Tags: 2012 Audi A4, 2012 audi a4, Audi A4, audi a4, Audi, A4, a3, Used B

Audi A4 1.8 TFSI MU 569,000 $13,910 fyr 24-0ct-2012 1,798 cc 89,000 km
1 Owner Only. Full Agent Serviced Record. Supreme Condition. Trade In Available, Viewing By Appointment.

360 VR Cars
Pocted: 06-Feb-201%  Tags: 2012 Audi &4, 2012 audi a4, Audi A4, audi a4, Audi, A4, 34, Used Audi

Audi brings added efficiency to the A4
The Audl A4 2.0 TFSI, with its innovative 'B-cycle process', aims to deliver a balanced combination of performance and added effidency.

Read this article

Audi A4 1.8BA TFSI MU $68,800 $15,310 fyr 19-Jun-2012 1,798 cc 105,000 km
Attraction

Single Owner N Well Maintained, Face Lifted Model, Agent Unit, Serviced Regularly At Workshop, Orlginal Factory Condition, Accident Fr
/5TA Evaluation Welcome, Optional Warranty Can Be ...

Dt Motoring

https:/www.sgcarmart.com/used_cars/listing. php?MOD=audi+ad&PRC =(&DEP=0&RGO=2012&VEH=08AVL=2 172
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4 FAX +65 §4544303 SME MOTOR
2 .8

&pairer Estimates Page | of 3

SME MOTOR PTE LTD

1 Kaki Bukit Ave & #02-15, AutoBay @ Kaki Bukit, Singapors 417883
Tel: 6747 8106 (8 Lines) Fax: g744 2368
Email: urvicn@.mqmotnr.cum.ng Website; WWJmumhr.:om.sg
Co.& GST Reg. No: 201119451

INSURER: EQ Insurance Company Ltd (HQ)
BApT AR ——— T AlAR — T e o ¥ —
LF'_A_;ETIGULARF:_EF CLAIM e e e e R ]
Clalm Type: OD (OWN DAMAGE) Ref, No: 19/EQ/OD-124 (02)
Folley No: DMPPHQ 18-005228 Date of Loss: 26/02/2019
Vehicle Reg, No.: SKFes03U Driveable?
Driver Age/info: 36 / MALE Party At Fauit: UNKNOWN
TP Injury Involved? NO Third Party YES

Involved?
lnuul‘ad.-"CIaimant: WONG Py KWANG ROLAND Contact No: +6591912103
Driver: WONG puj KWANG ROLAND
Make/Model: AUDI A4, 1.8 TFs (A) Vehicle Reg. 19/07/2012

Date:
Vehicle Colour: BLACK
Engine No: CJED1922¢ Chassis No: WAUZZZeKXD 685040
Od -

Ometer 0 KM Py *'}’{ /fn /h’ar 4{

Paint Type; A b
Total Lose? NO s A, SOl =200
Est. Duration of T V 2/7
Repair {day) /?T
Descrlptinn of VEHICLE B SUDDENLY JAM BRAKE. | CANT STOP IN TIME AND REAR
Accldent/Loss ENDED VEHICLE B,
Remarks: VEHICLE iN,

Presant Location: SME MOTOR PTE LTD (Kak] BUKIT)

COST OF CLAIMS Amount

Partg 7,695.60

Miscellaneous item 45.00

Labouyr SRS e Rt = " 1,53000

Paintwork Labour _ 0.00

Towing ™~ " mem— e T T i T 0.00

Gross Total (S5%) 8,270.60

+GST 7,00% (s3) 648.04

Nett Amount (S%) 9.919.54

- a -______________-_________-
This claim s handied by: CHIA PEj YING

Gensrateg using Merimen 8-Claims Internes Estimation & Adjusting System °

htt ps://sing apore.merimen.comy/claj ms/index.cf MuUsebox=MTR~laim o.c .



Repairer Estimates

REPAIR DETAILS

Reference

Part Source: MRM-5G wersion: 1.0 (Last Synchronised: 27 Feb 2019)

Parts: 143 AUDI Ad 1.8 TFSI (A) (Catalogue wMerimen Singapore 1.0)
|Labour: Reparers {Price-denominated Standard List)

Print Code: SME Motor Pte Ltd/SKF9503U/27102/2019 11:47

Page 2 ol 3

WValidity: These estimates are valid only if they contain the print code (above) an all estimate pages, running page

_ numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltemsivalues not in reference catalogue are prefixed with _zirj_asterlsk T

Estimates on Parts

Mo. Qty PartNo. Particulars o.Dise  %Depr Amount
o *FRT BONNET D0/ e C 000 000 *1100.00F =
2 1 ‘FRT BONNETLOCK 7/ 000 000  *12000F 7
3 “FRT BONNET LOCK CATCH 4.4/ 0.00 0.00  *11000F ——
4 'FRTGRILLEASSY 770 000 000  *§5000F —
5 4 “FRT GRILLECLIP /L4 0.00 0.00 “1200F—"
] 1 ‘FRT BUMPER B DL 0.00 0.00 *850.00F
7 2 *FRT BUMPER RETAINER /1 7 0.00 0.00 *70.00F
8 10 *FRT BUMPERCLIP 1 £ 0.00 0.00 30.00F —
g 2 ‘FRT BUMPER FOG LAMP GARNISH "1 ‘S 0.00 000  “140.00F
10 1 *FRT BUMPER INNER SPONGE 7yra _ 000 0.00 *75.00F—
1 1 *FRT BUMPER REINFEJRCEMENT (o 0.00 000  *33000F—
2 2 (~CHEADLAMP 1) (A —Tipe 000 000 *172000F 7
13 2 i —*HEADLAMP LOWER BRACKET  Qlfear ta 000 000  *160.00F 7
14 1 *HEADLAMP SUPPORT PANEL €4+ 000 0.00  "4B80.00F T
5 1 ‘AIRCON CONDENSER , 247 fA«n 000 000  "46000F —
16 1 —*RADIATOR Rurfpaa 000 000  *380.00F7
17 2 *AIRCON SIDE DEFLECTOR 0.00 0.00 “80.00F 7
L *HEADLAMP SUPPORT TOP GARNISH De 0.00 000  *100.00F ——
19 6 “HEADLAMP SUPPORT TOP GARNISH CLIP .7 &2 0.00 0.00 24 00F —
20 1 “RH HEADLAMP NOOZLE - 000 000  *14500F 7
21 1 *RH HEADLAMP NOOZLE COVER 0.00 0.00 *60.00F 7
F=Franchise parl
Sub Total (55) £,996.00
+ Margin on LN ltems 10.00% (S5) 689.60
Total Parts (S%) 7.695.60
SME Motor Pte Ltd/SKFa503U/27/02/2019 11:47 Not valid without Reference section.
Generated using Merimen e-Claims IEAS
._11:--‘,, I b { Ay £ e el % 15oxL w ./"!-ﬁ
:_}.i F--1 Ir- ] f ) .r’",_..-"
| ¢ bt Lot g Wl 5. M
]
F - ]_ |
L R
Al X
TR MR f; o cr-e -
ner/leinaanare merimen.com/claims/index ¢ fm?fusebox=M1 Relaim& fuseaction=gen... 27/2/2019
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/33 2019 FRI 19: 54

_FAX +65 64844303 SME NMOTOR

Jogargod

Repairer Estimates Page 2 of ]
REPAIR DETAILS 2
'Reference
Part Source: MRM SG Version: 1.0 (Last Synchronised: 27 Feb 2018) S8
Parts: 143 AUDI A4 1.8 TFSI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-dencminated Standard Llst)
Print Code: SME Motor Pte Ltd/SKF8503U/27/02/2049 11:47
Validity: Thess estimates are valld only if they contaln the print cade (abave) an all estimate pages, running page

~ numbers with the END OF ESTIMATES marker an the last estimale page WK
|Further Info: Itemsivaiues not in reference catalogue are prlf xed with an asterisk *

Estimates on Parts

No, Qty PartNo. Particulars “%Disc  %Depr Amaunt
1 “FRT BONNET DO/ 000 000 *1,100.00F —
2 1 “FRT BONNETLOCK 7'/ 000 000  *12000F
3 1 *FRT BONNET LOCK CATCH R4 0.00 0.00 *11000F —~
4 1 *FRT GRILLE ASSY Trto S v 0.00 000  “S50.00F =~
5 4 *FRT GRILLE CLIP /L& 0.00 0.00 “12.00F —
B 1 *FRT BUMPER ™4 0.00 0.00  *850.00F
7 2 *FRT BUMPER RETAINER 1 -7 0.00 0.00 *70.00F X
8 10 *FRT BUMPERCLP ~ 1£¢ 0.00 0.00  *30.00F -
9 2 *FRT BUMPER FOG LAMP GARNISH ~*1 <{ 000 000  "140.00F =~
01 *FRT BUMPER INNER SPONGE 77+ 4 0.00 0.00 *75.00 F e
1 1 ‘FRT BUMPER REINFORCEMENT  (of” 000 000  *330.00F
12 2 "HEADLAMP 000 000 *1720.00F 7
= 3 *“HEADLAMP LOWER BRACKET 0.00 000  *160.00F %
" 1. "HEADLAMP SUPPORT PANEL 000 000  “480.00F 7
1B 1 “AIRCON CONDENSER 447 /A 000 000  *480.00F —
52 e J "‘RADIATOR 000 000  *380.00F 7
172 *AIRCON 8IDE DEFLECTOR T 000 0.00 "80.00F 7
'+ e, *HEADLAMP SUPPORT TOP GARNISH D& 000 000  *100.00F —
18 6 *HEADLAMP SUPPORT TOP GARNISH CLIP 2.2.C- 0.00 0.00 *24.00F —
20 1 *RH HEADLAMP NOOZLE 0.00 0.00  <145.00F 7
21 1 *RH HEADLAMP NOOZLE COVER 0.00 0.00 *60.00F
F=Franchise pan
Sub Total (95) 6,996.00
+ Margin on LN Itams 10,00% (8%} 698,60
Total Parts (5%) 7,895.80
SME Motor Pte Ltd/SKF8503U/27/02/2018 11:47. Not valld withaut Reference section.
Generated using Merimen e-Claims IEAS
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRelaim& fuseaction= =gen... 27/2/2019



21/04 2019 FRI 13:30 FAX +6%5 643544303 SME MOTOR Fat1s991

Repairer Estimates Page 3 ol'3

Estimates on Miscellaneous Items

nNo  Qty  Particulars - Amount

Migcellaneous ltema

= 1 NUMBER PLATE dend 2500 -~

2 1 RADIATOR COOLANT Ak 2000 =
Sub Total (S%) 45.00

Estimates on L.abour

Ne Particulars Lab.Type Amount

Laboyr Itams 20

1 WIRE CHECKING New 3o.oo

2 _ REMOVE & REFIXAIRCONANDGAS =~ ... e M0000 L

3 LABOUR CHARGE New 700.00 ¢ §0

4 . BPRAY PAINTING : : e e SR PO
Groaa Labour Cost (S§) 1,530.00

SME Motor Pte Ltd/SKF9503U/27/02/2019 11:47 Mot valld without Reference section,
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >

https://singapore. merimen.convelaims/index.cfm?fusebox=MTRelaim& fuseaction=gen... 27/2/2019



Repairer Estimates

Page | of 3

SME MOTOR PTE LTD

1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, Singapore 417883

Tel: 6747 6106 (6 Lines) Fax: 6744 2368

Email: service@smemotor.com.sg Website: www.smemotor.com.sg

INSURER:

Co. & GST Reg. No: 201119451E

EQ Insurance Company Ltd (HQ)

PARTICULARS OF CLAIM

Claim Type:

Policy No:

Vehicle Reg. No.:
Driver Age/Info:

TP Injury Involved?

Insured/Claimant:
Driver:

Make/Model:

Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?
Est. Duration of
Repair (day)

OD (OWN DAMAGE) Ref. No: 19/EQ/OD-124 (02)
DMPPHQ18-005228 Date of Loss: 26/02/2019
SKF9503U Driveable?
38 / MALE Party At Fault: UNKNOWN
NO Third Party YES
Involved?
WONG PUI KWANG ROLAND  Contact No: +5581912103
WONG PUI KWANG ROLAND
AUDI A4, 1.8 TFSI (A) Vehicle Reg. 19/07/2012
Date:
BLACK
CJED19228 Chassis No: WALZZZ8KXDA0B5040
0 KM 3t Duth rxg,c’?a
Ak«
NO ids Al OY %200

' /375 s

Description of
Accident/Loss

Remarks:
Present Location:

VEHICLE B SUDDENLY JAM BRAKE. | CAN'T STOP IN TIME AND REAR
ENDED VEHICLE B.
VEHICLE IN.

SME MOTOR PTE LTD (KAKI BUKIT)

COST OF CLAIMS Amount
Parts 7.695 60
Miscellaneous ltems 45.00
Labour 1,5630.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 9,270.60
+ GST 7.00% (5%) 648 94
Nett Amount (S$) 9,919.54

This claim is handled by: CHIA PEI YING iy

https://singapore.merimen.com/claims/index.cim?fusehox=MTRclaim& fuseaction=gen...

[ I:--».IIII Lll- _l|_ .

Generated using Merimen e-Claims Internet Estimation & Adjusting System

277212019



Repairer Lstimates Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MREM-5G Version: 1.0 (Last Synchronised: 27 Feb 2019)

Parts: 143 AUDI A4 1.8 TFSI (A) (Catalogue:Mernimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: SME Motor Pte Ltd/SKF9503U/27/02/2019 11:47

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an astensk *

Estimates on Parts

No. Qty PartMNo. Particulars %Disc % Depr Amount
11 *FRT BONNET D2/ % C 000  0.00~—*1100.00F —
21 “ERT BONNETLOCK 7 “*/ 000 000~ *12000F —
3 1 *FRT BONNET LOCK CATCH rfﬁ/ 0.00 000~ *110.00F —
4 1 “FRT GRILLE ASSY ZA0 0.00 000 _. *550.00F —
5 4 *FRT GRILLECLIP /L&t 0.00 000- *1200F—"
& 1 *FRT BUMPER . i 0.00 0.00 ~ *B50.00F
7 2 *FRT BUMPER RETAINER 7 =7 0.00 0.00 *70.00F X
) 10 *FRT BUMPER CLIP A L4 0.00 0.00 - *30.00F —
g 2 FRT BUMPER FOG LAMP GARNISH ~*1 <{ 0.00 0.00 - *14000F
10 1 “FRT BUMPER INNER SPONGE 77~ ~ 0.00 000 — *T500F—
1 1 FRT BUMPER REINFORCEMENT A</ ../ 0.00 000 -~ *33000F -
12 2 *“HEADLAMP [y 0.00 0.00- *172000F 7 .
13 2 *HEADLAMP LOWER BRACKET I+ 0.00 0.00 — *160.00F—
14 1 *HEADLAMP SUPPORT PANEL /L 0.00 0.00  *48000F %
15 1 “AIRCON CONDENSER , 247 /A~ 2 000 000 — *460.00F —
16 1 ‘RADIATOR bpod | dun 0.00 0.00 — *380.00F %
17 2 “AIRCON SIDE DEFLECTOR 5/ ~ 0.00 000— *80.00F *
18 1 “HEADLAMP SUPPORT TOP GARNISH ¢ 0.00 0.00 - *100.00F.—
19 6 *HEADLAMP SUPPORT TOP GARNISH CLIP < © © 0.00 000~  *2400F —
20 1 *RH HEADLAMP NOOZLE 1 - 0.00 000  *14500F &
21 1 *‘RH HEADLAMP NOOZLE COVER - | 0.00 0.00 *80 00F 2
F=Franchise par e e e s
Sub Total (S§) 6,996.00
+ Margin on LN Items 10.00% (S$) £99 60
Ry,
Total Parts (S§) 760560 -

SME Motor Pte Ltd/SKFS503U/27/02/2019 11:47 . Not valid without Reference section. |
Generated using Merimen e-Claims IEAS |

hitps://singapore.merimen.com/claims/index.ctm?fusebox=MTRclaim&fuseaction=gen... 27/2/2019



Repairer Estimates Page 3 of 3

Estimates on Miscellaneous ltems

No Qty Particulars Amount
Miscellaneous ltems

1 1  NUMBER PLATE 4er1 2500 _~
2 1 RADIATOR COOLANT A 20.00 /,,-f

Sub Total (S5) 45.00

Estimates on Labour
No  Particulars Lab.Type Amount

Labour Items

1 WIRE CHECKING New 3000 20
2 REMOVE & REFIX AIRCON AND GAS Mew 100.00 L,_#-’”'“
3 LABOUR CHARGE New 700.00 £ §0
4 SPRAY PAINTING Mew 700.00 600

Gross Labour Cost (S$) 1,530.00

SME Motor Pte Ltd/SKF35030U/27/02/2019 11:47. Not valid without Reference section,
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

hitps://singapore. merimen.com/claims/index.ctm?fusebox=MTRclaim& [useaction=gen... 27/2/2019



I6/2018 Rapairer Estimates Suppl. #1

SME MOTOR PTE LTD

1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, Singapore 417883
Tel: 6747 6106 (6 Lines) Fax: 6744 2368

Email: service@smemotor.com.sg Website: www.smemotor.com.sg
Co. & GST Reg. No: 201119451E

(SUPPLEMENTARY)

INSURER: EQ Insurance Company Ltd (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref. No: 19/EQ/OD-124 (02)
Policy No: DMPPHQ18-005228 Date of Loss: 26/02/2019
Vehicle Reg. No.: SKF9503U Driveable?
Driver Age/lnfo: 36 / MALE Caty AL UNKNOWN
TP Injury Third Party
Involved? L Involved? LS

. . WONG PUI KWANG .
Insured/Claimant: ROLAND Contact No: +6591912103
Driver WONG PUI KWANG

; ROLAND

Make/Model: AUDI A4, 1.8 TFSI (A) oM R89- 19/07/2012
Vehicle Colour: BLACK
Engine No: CJEQ019226 Chassis No: WAUZZZ8KXDA065040
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of 7
Repair (day)

VEHICLE B SUDDENLY JAM BRAKE. | CAN'T STOP IN

Description of TIME AND REAR ENDED VEHICLE B.

Accident/Loss
Present Location:. SME MOTOR PTE LTD (KAKI BUKIT)

COST OF CLAIMS Amount

https://singapore mermen.comdclaimsfindax. cim?fusebox=SvVCdockluseaction=dsp_viewersmart&nolmgviewer=1&ftype=2&docid=402225508¢c0... 1/



382019

Parts
Miscellaneous items
Labour

Paintwork Labour
Towing

Repairer Estimates Suppl. #1

Gross Total (S$)
+ GST 7.00% (S$)

Nett Amount (S$)

+ Previous Estimates (S$)
Claim Total (S$)

621.50
0.00

0.00
0.00
0.00

621.50
43.91

665.01

9,919.54

10,584.55

Generated using Merimen e-Claims Internet Estimation & Adjusting System

hitps:ifsingapere. menmen.comiclaims/index cfmusebox=5VCdochfuseaction=dsp_viewersman&noimgviewers1&ftype=2&docid=40222550&co...  2i4



E2019 Repairer Estimates Suppl. #1

REPAIR DETAILS

Reference

Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 05 Mar 2019)

Parts: 143 AUDI A4 1.8 TFSI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's  (Price-denominated Standard List)

Print Code: SME Motor Pte Ltd/SKF9503U/05/03/2019 14:43

Validity: These estimates are valid only if they contain the print code (above) on all estimate

pages, running page numbers with the END OF ESTIMATES marker on the last
estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ".

Estimates on Parts
Part

No. Qty No. Particulars °,Disc %Depr Amount
1 2 *FRONT BUMPER REINFORCEMENT ., - i 0.00 0.00-*300.00F
BRACKET ' ' '
2 1 Ay ) *RH BUMPER REINFORCEMENT BRACKET of 0.00 0.00 *15.00F
"’ TOP HOLDER :
3 1 . *FRONT BUMPER LOWER GRILLE Ca4q 0.00 0.00- *90.00F.
4 1 *GRILLE BASE ¢y 0.00 0.00 *160.00F _
F=Franchise part. : - :
Sub Total (S$) 565.00

+ Margin on L,N Items 10.00% (S$) 56.50

621.50

Total Parts (S$)

SME Motor Pte Ltd/SKF9503U/05/03/2019 14:43. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

https:Vsingapore.mermen.com/claimsfindex cim?fusebox= SV Cdoc&fuseaction=dsp_viewers maﬂﬂnnimgview&r':1&f‘l}'pe=2&:!nc'=d=4ﬂ22255[|&:a.. . -3



Merimen ¢-Claims Page 3 of 3

Estimates on Miscelianeous Items

No Qty Particulars - Amount

Miscellaneous Items

I 1 REPROGRAMME AIRBAG & HEADLIGHT 250.00 r.r_i-{)
Sub Total (5%) 250.00

Estimates on Labour
There are no labour items selected.

Report was unsubmitted dunng this print-out,
Generated using Merimen e-Claims [EAS

< END OF ESTIMATES >
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https://singapore.merimen.com/claims/index.ctfm?fusebox=MTRrepairerd fuseaction= TRIIINNG



3612019 Repairer Estimates Suppl. #1

Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour

There are no labour items selected.

SME Motor Pte Ltd/SKF9503U/05/03/2019 14:43. Not valid without Reference section.
Generated using Merimen e-Claims |EAS

< END OF ESTIMATES >

hitps-/isingapore, merimen com/claims/index cfmPusebox=SVCdocfuseaction=dsp_viewersmart&noimgviewer=1&ftype=28docid=402225608c0... 4/
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4/3120149 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

\dj Rt | -' Submitted In= Auth'ed Stat

CLAIM SUBFOLDER TRACKING

v |27 Feb 2019 ﬁ:gﬂ 2019 e 2019 545 981,60 isn,gn 60 :::"u‘:“ Yok Suniey
M[ 5%9.270.60 Edit MJ Rpt [ SN Eotiatuy I i ol I [ Cancel Case
|05 Mar 2019 | 05 Mar 2019 ' i ] ” : ~ O
M { : | Combined with Main
Supp #1  14:22 14:43 *:L;r 2019 | (Combined) P
$$621.50 £ - _UEM
| 53¢ | p— | = =]
26 Mar 2019 | 26 Mar 2019 26 Mar 2019 - : ' combined with Main
Supp #2  |12:17 12:18 12:18 | {Combined) Uncombine S
|S$250.00 == | | _ | Luincambine Suppl. |
]’ Main Reference Claim Details Documents Shiow All I
| CLAIM SUBFOLDER DETAILS = — == i
| Insured: 'WONG PUI KWANG ROLAND, D: 58238871), Tel: +6591912103, Email: NOEMAIL i
| Vehicle Reg. | 26/02/2019 07:00 - :59
| No.: | SKF9503U - | DesarLe: Fn Manths and 7 Days From LTA Reg Date (Man ¥r}]
| Claim Type: | OD / DM19HO00568 :‘;‘;‘Jﬁ?"’“’ DMPPHQ18-005228 {Comprehensive)
9 { - — — —a
| Excess: 5$3Du ﬁn
: Repairar: SHE Motor Pte Ltd (Kaki Bukit) 1 Kaki Bukit Ave 6 02 15, AutoBay @ Kaki Bukit, 41?333 Eunos - Tel: 6747 ﬁlﬂﬁ (6 Lines)
: '[*nzﬁgrr‘ﬂ |EQ Insurance Company Ltd (HQ) - Tel: 6223 9433 ... [Handled by Joel Goh]
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 11/03/2019]
! ;’;:?”'C“E'D |WONG PUT KWANG ROLAND (36 / Male) ,  NRIC: SB238871), Tel: +6591912103 Email: NOEMALL
4 : — — — =
=k *";E;s, EXCESS: $300.00 ) (50% WAIVER) SURVEY AND AUTHORISE IF IN ORDER
:‘l- L i s B b .
;.Assucm'nsn MAIL RECEIVED View All | _Compose Case Mail |
: = EQI_HGQ (06/03/2019): Alert - Adj Mandate A.ppru'hrad (559000.00) - SKF9503U - Claim Handler: Joel Goh
|+ EQI_HQ (01/03/2019): Alert - Adj Mandate Approved (5$8963.60) - SKF9503U - Claim Handler: Joel Goh :
- ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Cnmplete ]
§| Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done? |
| | No results,
= - . - .
| ]

hllps:/isingapore. merimen.comiclaims/index cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=7967388extid=296 58 14CFID=5075582... 1/2
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Claim Documents

SKF9503U (DM19HO00568)
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Adjuster Report

LKK Auto Consultants Pte Ltd coregno1sse07198m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

ELQ Insurance Company Lid Qur File No: GS/EQI19003791/USD352
5 Maxwell Road #17-00 Tower Block, MND Complex
Singapore 065110 Date: 03/04/2019
REFERENCE
Insured/Claimant:  WONG PUI KWANG ROLAND Policy No: DMPPHQ18-005228
Date of Loss: 26/02/2019 Mature of Claim:  OD Claim No:  DM13HO00568
CESCRIFTION & IDENTIFICATION OF VEHICLE
Req Mo SKF9503U
Make & Model: AUDI A4, 1.8 TFSI (A) Engine No: CJED19226
Reg. Date: 19/07/2012 (Man. Year: 2012) Chassis No: WALUZZZBKXDADE5040
Colour; Black Odometer: 87003 km
Engine Capacity; 1798 cc
Market Value/New Car Price:  S561,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Sleering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50R17 Rear Tyre Size: 225/50R17
Front Left Side; Continental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS B Repairer's Adjuster's ) Difference Diff %
Parts 8,317.10 7,486 60 830.50 9.99
Miscellaneous ltems 295.00 195.00 100.00 33.90
Labour 1,530.00 1,300.00 230.00 16.03
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 10,142.10 8,981.60 1,160.50 11.44
- Excess (8%) 0.00 300.00 -300.00
(S8) 10,142.10 8,681.60 1,460.50 14.40
+ GST 7.00/7.00% (S$) 709.95 607.71 102.24 14.40
Nett Amount (S§) 10,852.05 9,289.31 1,562.74 14.40
NSPECTION

Date of Assignment;
Date Inspected:

Estimated Period of Repair:

28/02/2019 Present Location:
01/03/2019 Inspected At:

5.0 days

SME Motor Pte Lid (Kaki Bukit)

SME Motor Pte Ltd (Kaki Bukit)

1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit
Singapore 417883

Adjuster: MARCUS CHUA

Manager:

Hiew May Fung

NOTE: This report represents our findings at the time and place of ingpection stated herein. Such inspection has been carmed out fo the Best of our knowledge and abilily bu!
any ofher lability undar any other circumstances s hereby sxpressly excluded,

hilps./isingapore. merimen.com/claims/index.elm?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=796738&extid=296581&CFID=5075582240C ...
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413/2019 Adjuster Report
REPAIR DETAILS
Reference
Part Source: MREM-5G Version: 1.0 (Last Synchronised: 03 Apr 2019)
Parts: 143 AUDI A4 1.8 TFSI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKF9503U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1100.00F *1,100.00F

1 1 *FRT BONNET Dented / Buckled

(WCR)

2 1 *,F,RPT BONNET LOCK Twisted 120.00F "120.00F
3 1 [F;T} BONNET LOCK CATCH Bent 110.00F *1M0.00F
4 1 :‘EESI] GRILLE ASSY Broken 550.00F *550.00F
5 4 *F E:E GRILLE CLIP Mecessary 12.00F *12.00F
B 1 fEI".'.F':'IE BUMPER Distorted 850.00F *850.00F
T 2 E':F;IE BUMFER RETAINER Not Necassary J0.00F “F
8 10 E;:RF‘II'J BUMPER CLIP Necessary 30.00F *30.00F
9 2 EFRT:IBLIHIPEH FOG LAMP GARNISH Missing 140.00F 140,00 F
1m0 1 iEER‘E BUMPER INMER SPONGE Torn T3.00F *T5.00F
| K EFIF!.;E BUMPER REINFORCEMENT Bent 330.00F  *330.00F
12 2 :’EESDL#MP Cracked 1.72000F *1.720.00F
13 2 ;'H EAJ.IJ LAMP LOWER BRACKET Cracked 160.00F *160.00F
14 1 E:ié;n LAMP SUPPORT PANEL Repair 480.00F *F
15 1 E’iIREDN CONDENSER Bent/ Punctured 46000F  *460.00F
16 1 LEEE IATOR Bent / Punctured 380.00F  *380.00F
1T 2 E.:IRP:;DH SIDE DEFLECTOR Torn BO.OOF *80.00F
18 1 iH:E-A]DLAHP SUPPORT TOP GARNISH Deformed 100.00 F “100.00F
19 6 l:"UI:IIErr-.n;;ll:lL.nﬂ'l.MP' SUPPORT TOP GARNISH CLIP MNecessary 24.00F *24.00F
20 1 E’EEI::-!EADLAMF NOOZLE Mot Mecessary 145.00F *-F
21 1 i::p:lEADLAMP NOOZLE COVER Mot Necessary 60.00F ~F
Supplementary #1 o

2z 2 ;;EF?NT BUMPER REINFORCEMENT BRACKET Bent / Twisted 300.00F *300.00F
23 1 *RH BUMPER REINFORCEMENT BRACKET TOP HOLDER Missing 15.00F *“15.00F
24 1 ':'i;‘ENT BUMPER LOWER GRILLE Cracked 90.00F *80.00F

{WECP)

Report was unsubmitted during this print-out,

https:iisingapore. merimen com/claims/index.cfm?fusebox=MTRadjusler&fuseaction=gen_printrptdcaseld=796 7 318&extid=296581&CFID=5075582240 .
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41372019 Adjuster Report
Mo. Qty PartNo. Particulars Condition Repairer's
*GRILLE BASE

Cracked 160.00F *160.00F
(WEP)
F=Franchise par,

Amount
25 1

Sub Total (S§)  7,561.00  6,806.00
+ Margin on L,N ltems 10.00/10.00% (S$) 756.10 680.60

Total Parts (S8) 8,317.10 T.486.60

Report was unsubmitted during this print-out.

hitpsifsingapare.manmen.comiclaimaindex. cimusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=T967386extid=29658 1ACFID=50T55822&C ... 4/5



41372018 Adjuster Report

Recommended Miscellaneous Items
No Qty Particulars Repairer's Amount

Miscellaneous Items

1 1 MUMBER PLATE 25.00 25.00
(BENT)
3 RADIATOR COOLANT 20.00 20.00
{MECESSARY)
Supplementary #2
B ] REPROGRAMME AIRBAG & HEADLIGHT 250.00 150.00
Sub Total (55) 295.00 195.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour [tems

1 WIRE CHECKING New 30.00 20.00
2 REMOVE & REFIX AIRCON AND GAS MNew 100.00 100.00
3 LABOUR CHARGE New 700.00 580.00
4 SPRAY PAINTING MNew 700.00 600.00

Gross Labour Cost (S5) 1,530.00 1,300.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES >
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