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Nivitha (LﬁAuto)

= —
From: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>
Sent: Wednesday, 27 February 2019 4:45 PM
To: Admin-D (LKKAuto); 'Admin A'; Liew, Chloe
Subject: Reg claim & survey OD claims: FBG86S Estimate Repair Bill
Attachments: FBG86S_15022019.PDF; FBG86S ESTIMATE REPAIR-26022019161211.pdf

Hi team

OD survey, authorize if consistent. $300 excess.

Thanks
Kelvyna

From: WAIWAI DEXING <waiwaidx@gmail.com>

Sent: Tuesday, February 26, 2019 4:40 PM

To: Ng, Sharon <Sharon.Ng@sg.gaig.com>

Cc: Motor Claims <MotorClaims@sg.gaig.com>; Andy Tan Tena <andytan@tenarisk.com>; Mrs Loo
<ANGELA DEXING3@yahoo.com.sg>

Subject: [External] OD claims: FBG86S Estimate Repair Bill

Hi,

Kindly arrange the surveyor for above vehicle.
The bike is at the following address.

De Xing Motor Pte Ltd

Blk 3006 Ubi Road 1 #01-356 (S) 408700.

Please look for Mr.Tiong.

Thanks & best regards,
Wai Wai

De Xing Motor

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prolubited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its antachments.
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The vontent of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.



Shiau Chan (LKKAuto)

= —
From: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>
Sent: Wednesday, 31 July 2019 11:50 AM
To: Shiau Chan (LKKAuto); assignments
Cc: SUR
Subject: RE: Reg claim & survey OD claims: FBG86S Estimate Repair Bill
CLMOMVMO000000455

From: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>

Sent: Wednesday, July 31, 2019 11:49 AM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>; assignments <assignments@I|kkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: [External] RE: Reg claim & survey OD claims: FBG86S Estimate Repair Bill

Dear Kelvyna,

Kindly provide us the claim number of above mentioned.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>

Sent: Thursday, 14 March 2019 7:20 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; assignments <assignments@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: Reg claim & survey OD claims: FBG86S Estimate Repair Bill

Hi Shiau

Have given the authorization on 27.2.19? Some problem crop up?

Thanks
Kelvyna

From: Shiau Chan (LKKAuto) <siewsc@|kkauto.com>

Sent: Monday, March 11, 2019 1:40 PM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>; assignments <assignments@Ikkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: [External] RE: Reg claim & survey OD claims: FBG86S Estimate Repair Bill

Dear Kelvyna,

Kindly advice on the authorisation as repairer asking for repair on Lump Sum basis.

Best Regards,
Shiau Chan (Ms) | Case Handler



Shiau Chan (LKKAuto)

*

From: Shiau Chan (LKKAuto)

Sent: Friday, 1 March 2019 3:50 PM

To: ‘Ngian, Kelvyna'; assignments

Cc: SUR

Subject: RE: Reg claim & survey OD claims: FBG86S Estimate Repair Bill
Attachments: FBG86 EST.pdf; CSGAI19003787Eqd3.pdf

Dear Kelvyna,

Enclosed herewith preliminary advice of FBG 86S.
Repair cost economical.
The vehicle repair on Lump Sum basis.

We have not authorise repair.

Kindly advicse on authorisation.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 28 February 2019 10:31 AM

To: 'Ngian, Kelvyna' <Kelvyna.Ngian@sg.gaig.com>; assignments <assignments@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: Reg claim & survey OD claims: FBG86S Estimate Repair Bill

Dear Sir/Mdm,
Thank you for the assignment.

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone; 6841-1972 | email: assignments@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ngian, Kelvyna [mailto:Kelvyna.Ngian@sg.gaig.com]

Sent: Wednesday, 27 February 2019 4:45 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; 'Admin A' <admin-a@Ikkauto.com>; Liew, Chloe
<Chloe.Liew@sg.gaig.com>

Subject: Reg claim & survey OD claims: FBG86S Estimate Repair Bill

Hi team
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51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: FBG 868 Date; 015 March 2019
Our Ref: CS/GAI119003787/Eqd3

The Motor Claims Department
Great American Insurance Company

Attn: Kelvyna

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO__FBG 86S

We thank you for the instruction on _27/02/2019.

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 28/02/2019 at the premises of M/s DE XING and have the following to
report:-

Workshop Estimate Amount : S$ 5.113.00

Revised Estimate Amount : S$ 4.163.00

“Check” Items Amount : S$ 253.00

Market Value : S$ 5.500.00

Salvage Value : S$ 708.00

Nett Value : S$ 4.792.00

Description of Damage:
The vehicle sustained damages at the
front portion & n/s body.

Comments/ Present Status:

Damages consistent.

Repair cost economical.

The vehicle repair on Lump Sum Basis.
We have NOT authorise repair.

Yours faithfully

Steve
Automotive Assessor



> Back to OneMotoring

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:
Owner ID:
Vehicle Details
Vehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Open Market Value:
Original Registration Date:

. First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 28 Feb 2019

Singapore NRIC
9020Z

FBGB86S

No

28 Feb 2019

KYMCO

XCITING 4001

White

2012

SK801300001
RFBD60000D1300001

$3,845.00
20 Feb 2013
20 Feb 2013
1

$577.00

No

$0.00

19 Feb 2023
D - Motorcycle
10

$1,782.00
$708.00
$708.00
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> Back to OneMotoring

Enquire Transfer Fee
Vehicle Detailz
Vehicle No.: FBG865
Vehicle Type: PO1 - Passenger Scooter
Vehicle Attachment 1: No Attachment
Vehicle Scheme : Normal
Vehicle Make: KYMCO
Vehicle Model : XCITING 4001
Chassis No. : RFBD60000D1300001
Propellant : Petrol
Engine No.: SK801300001
Engine Capacity : 399 cc
Maximum Power Output : -
Maximum Laden Weight : 374 kg
Unladen Weight : 209 kg
Year Of Manufacture : 2012
Original Registration Date : 20 Feb 2013
Llfespén Expiry Date: -
COE Category: D - Motorcycle
Quota Premium: $1,782.00
COE Expiry Date: 19 Feb 2023
Road Tax Expiry Date : 19 Aug 2019
Inspection Due Date : 19 Feb 2020
Intended Transfer Date: 28 Feb 2019
CO2 Emission: -
CO Emission : -
HC Emission : -
NOx Emission : -
PM Emission: -

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enquire Road Tax Payable for fee(s) payable.

Tranefar Caa Enmiiing

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being transferred.

Amount Payable

Transfer Fee:
Total Amount Payable :

Amount Before GST

You may print this page for reference.

OK

Print

hups:” viLia.yuv.oYyal VINauuUiiig iquin e i 1 alisicll SOLCLaUIDr IUAY 21 IV IV I UdU v i J )

GST Amount
(S$)

Amount After GST
(s$)

25.00

25.00
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hitps://www.sgbikemart.com.sg/listing/usedbikes/listing/?bike_model=Kymco+Xciting+400I&bike_type=&price_from=&price_to=&license_class=&reg_y..

Used MotorCycles/Bikes For Sale in Singapore by Owners & Dealers - SGBikemart
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MDXM19027 188 | De Xing Motor Ple Ltd - HQ
ENTRY DATE & TIME: 271022019 1307
SUBMITTED BY: LIM GEOK HEA

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 27/02/2019 13:17

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the detalls of the acaident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Aulhorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withelding of material facts may allow insurance companies to

repudiate policy liability.

4. The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records

Management Centre established by the General Insurance Association of Singapora (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers. you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

27/02/2019 13:07

15/02/2019 07:45

ALONG JURONG ISLAND BRIDGE WAY
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

FBGHES

NAH CHONG POH (LAN ZONGBAQ)
$S8009020z
IVANNAH230380@GMAIL.COM
(LOCAL) +65-90486834
OFFICE-90486834

KYMCO
XCITING 400I-399CC

PLEASURE

YES

MOTORCYCLE

GREAT AMERICAN INSURANCE COMPANY
COMPREHENSIVE

NO

MOMVMO000002933-00-000

NAH CHONG POH (LAN ZONGBAO)
580090202

23/03/1980

INDOOR

24/08/2004

14 YEARS AND 7 MONTHS

MALE

(LOCAL) +65-90486834

OFFICE-90486834
IVANNAH230380@GMAIL.COM

Page 10f 6



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles (including own vehicle)

involved in the accident

Was any body injured in the Accident?
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

AS PER SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 962B BUANG LINK
#14-175

532992
NO
OWNER

NO COLLISION
CLEAR
DRY

NO
1

NO

NO

YES

NO
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Sketch Plan #2 Pg. 1
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Our Ref: 20022019/MS

Date: 20 February 2019

GREAT AMERICAN INSURANCE
3 TEMASEK AVENUE

#16-01, CENTENNIAL TOWER
SINGAPORE 039190

To: Motor Vehicle Accident Claim Dept.

Dear Sir/Madam.,

262117 7.05p

4

i

7 !!Plr“” ,-f/ Al j?"y

c/‘*j T
P

We will instructed by the owner of FBG86S to claim the under-mention repair which is
insured under comprehensive.

W NNMNMNNNMNNMNMNN- & O b oy o el e
OCODVNONBEDN A ODAD DA OO D WN =

FRONT WIND SCREEN .~ [if

FRONT NUMBER PLATE~ [} C

SCREEN COVER RH FRONT ?F
SCREEN COVER RH BOTTOM '/
RHMIRROR ~ [/

LHMIRROR ~ [F

RHBAREND ~ #7 ("1

RH BRAKE LEVER ./ [ f

HANDLE BAR -~ [

HANDLE TOP COVER ~ [[f |
HANDLE BOTTOM COVER ~ [/
FRONT RH MASTER PUMP COVER~” (/7
FRONT COVER (f« )~ I'}

CAMERA > NV,

HEADLAMP BRACKET / /1

LH HEADLAMP COMPLETE ./ [[K
METER COVER FRONT, I/

METER COVER REAR /| [

LEGSHIED (W#k) 7 (U7

FRONTRIM /]

FRONT TYRE 7 S NN

FRONT FENDER / (V] )

LH FRONT WINKER LAMP 7 (V] e
FRONT LH SIDE SKIRT TOp (k) < ©
FRONT LH SIDE SKIRTCENTER (1) /

FRONT LH SIDE SKIRT BoTTOM( %) ~ """

FRONT LH SIDE SKIRT REAR €W\ )
LH SIDE COVER (%) ~ (V]

LH SIDE HOLDER REAR .~ [T
AIRFILTERCOVER -~ (V1

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

267.00/
12.00/
12.00/
27.00/

122.00 /

122.007
17.00/
46.00/

106.00 /
22.00 /
53.00 /
41.00 /

229.00 /

320.00%

147.00/

408.00/
30.00/
46.007

103.00/

373.00 /

230.004

106.00./

176.00 /
85.00.
31.00/

134.00 /

122.00 /

280.00/

133.00 7/
51.00/

PC
PC
PC
PC
PC
PC
PC
PC
PC
PC
PC
PC
PC
PC
PC
SET
PC
PC
PC
PC
PC
PC
PC
PC
PC
PC
PC
PC
PC
PC
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DE XING MOTOR PTE. LTD.
Blk 3006 Ubi Road 1 #01-356 Singapore 408700.

Tel: 67468582 (4 Lines) Fax: 67439525
GST Asg. No.: M2-00616852-¢

o Req. No.: 198303312R
31 LHENGINE COVErR -~ ("1 $ 11500/ PC
32 LHENGINE SIDE cOver” "/ $ 2600/ PC
33 MAINSTAND .~ ] $ 8800, PC
34 REAR NOS PLATE.” fIEC $ 1800/ PC
35 TOPBOX X rly $ 280004 PC
36 SPRAY PAINTING [00 /#7767 3  450.00 SET
37 TOWING $  3500% TRIP
38 LABOR 797~ g 250.00 TIME

TOTAL $ 5,113.00

We attach the Assessment Report for your reference.

We would appreciate that you kindly assign a surveyor to our designated address soonest.

Thank you LKK Aulo Cor - g A oty

the Repairerc' = «ing:
» To resurvey befo' 1nting
» To display dama: asuvey
» Parts prices are < on
; * Third party survey reudice” basis
Yours faithfully, « No illegal modifica:
* Supplementary iter =yed and
q is subject lo final ap; am nswance Company
Y

Acknowledged by Repa -
Signature:

Herbept'T éq Date:
Manager
Mobile: 96638118



LKK Auto Consultants Pte Ltd

dis BE 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
GREAT AMERICAN INSURANCE COMPANY Ref :  CS/GAI19003787/Eqd3e2
|IHHERT
#16-01 CENTENNIAL TOWER Date: 14-08-2019
SINGAPORE 039190
Code: GAl
1% Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected FBG 86S
Policy No. MOMVYMO000002933-00-000 Coverage ($) 0.00
Claim No. CLMOMVYM000000455 Excess ($) 300.00
Assign From KELVYNA NGIAN Assign Date 27/02/2019
2; Vehicle Particulars & Condition
Make & Model KYMCO XCITING c.c 399
Engine No. HIDDEN Year of Reg. 2013
Chassis No. RFBD60000D1300001 Colour WHITE
Odometer 56877 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [120/70-14 SHINKO 7 mm
L/H Front Tyre mm
R/H Rear Tyre |150/70-14 SHINKO 7 mm
L/H Rear Tyre mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY AND FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  15/02/2019 Inspection Date 28/02/2019
Survey held at DE XING MOTOR PTE LTD
BLK 3006 UBI ROAD 1
#01-356
SINGAPORE 408700
5a. Remarks
A)THE MARKET VALUE IS S$5,500.00(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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LKK Auto Consultants Pte Ltd

BdE BE B §1 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607198R GST Reg. No. 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. FBG 86S
- ~fDa - Estimate By | Our Adjusted
Qty _ Description of Parts Condition Workshop (g» (3{
REPLACEMENT OF PARTS

1|FRONT WIND SCREEN BROKEN 267.00 267.00
1|FRONT NUMBER PLATE NECESSARY 12.00 12.00
1|SCREEN COVER RH FRONT BROKEN 12.00 12.00
1|SCREEN COVER RH BOTTOM BROKEN 27.00 27.00
1|RH MIRROR BROKEN 122.00 122.00
1|LH MIRROR BROKEN 122.00 122.00
1|RH BAR END cuT 17.00 17.00
1|RH BRAKE LEVER BROKEN 46.00 46.00
1|HANDLE BAR BENT 106.00 106.00
1|HANDLE TOP COVER BROKEN 22.00 22.00
1|HANDLE BOTTOM COVER BROKEN 53.00 53.00
1|FRONT RH MASTER PUMP COVER Ccut 41.00 41.00
1|FRONT COVER BROKEN 229.00 229.00
1|CAMERA NOT NECESSARY 320.00 -
1|HEADLAMP BRACKET BENT 147.00 147.00
1|SET LH HEADLAMP COMPLETE BROKEN 408.00 408.00
1|METER COVER FRONT BROKEN 30.00 30.00
1|METER COVER REAR BROKEN 46.00 46.00
1|LEGSHIELD cut 103.00 103.00
1|FRONT RIM BENT 373.00 373.00
1|FRONT TYRE NOT NECESSARY 230.00 -
1|FRONT FENDER cut 106.00 106.00
1|LH FRONT WINKER LAMP cut 176.00 176.00
1|FRONT LH SIDE SKIRT TOP cut 85.00 85.00
1|FRONT LH SIDE SKIRTCENTER cut 31.00 31.00
1|FRONT LH SIDE SKIRT BOTTOM cuT 134.00 134.00
1|FRONT LH SIDE SKIRT REAR cut 122.00 122.00
1|LH SIDE COVER curt 280.00 280.00
1[LH SIDE HOLDER REAR cut 133.00 133.00
1|AIR FILTER COVER cut 51.00 51.00
1|LH ENGINE COVER cut 115.00 115.00

Report Ref No. CS/GAI19003787/Eqd3e2
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LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1#01-25 Paya Ub Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
Qty _ Description of Parts Condition WE:PRT:;?%) Our ‘gl)m
1[LH ENGINE SIDE COVER cut 26.00 26.00
1[MAIN STAND BENT 88.00 88.00
1|REAR NOS PLATE NECESSARY 18.00 18.00
1|TOP BOX NOT NECESSARY 280.00 -
LESS 10% DISCOUNT - -354.80
4,378.00 3,193.20
LABOUR

SPRAY PAINTING. 450.00 100.00
TOWING. NOT NECESSARY 35.00 -
LABOR. 250.00 200.00
735.00 300.00
GRAND TOTAL 5,113.00 3,493.20
RECOMMENDED COST OF REPAIRS 3,493.20
LESS EXCESS -300.00
NETT LIABILITY 3,193.20

Report Ref No. CS/GAI19003787/Eqd3e2

=

CHEN TSUE YEE

Automotive Assessor

KR

ADRIAN LING WAI PING

B.Eng,AMSOE ,AMIRTE,AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




