4/23/2019 Claim Portal
@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim SOMO1C5U . Vehicle Information
Actions

Reference CS/ASM19003786/R1vd3s2 & Incident Vehicle  SLU8379C
Next Step Wait for: Approve Registration #

invoice
Loss Date January 25, 2019

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

Jan 28, 2019 3:46:57 PM

February 27, 2019

LKK AUTO CONSULTANTS PTE
LTD (OD)

Own Damage

Accelerated workshop survey

[osreace ]

EXCESS $600 + $500 (UN-NAMED)

Make AUDI

Model A8L 3.0 TFSI QUATTRO

Service Address

48 Toh Guan Road East, , , 628457

Primary Contact/Insured

RENGANATHAN THILAKAM D/O

BLK 312 WOODLANDS, ST. 31 #04-44, 730312,

Singapore

ROYALCLASSMAILBOX@GMAIL.COM

Claim Handler

ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
N . . LKK AUTO CONSULTANTS PTE LTD X
B LKKInvoice.pdf Invoice Surveyor/ Assessor expense (D) April 23,2019
. . X LKK AUTO CONSULTANTS PTE LTD .
I WORKSHOP INVOICE.pdf Invoice Repairer (D) April 23,2019
I SATISFACTORY Forms / Claim LKK AUTO CONSULTANTS PTE LTD X
Others April 23,2019
VOUCHER.pdf Documents (OD)
. . Spare Part / Accessories LKK AUTO CONSULTANTS PTE LTD .
& PARTS INVOICE.pdf Invoice i April 23,2019
Supplier (OD)
. . LKK AUTO CONSULTANTS PTE LTD X
I RESURVEY PHOTOS.pdf Evidence Photos April 18,2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=101239&tab...

(OD)

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:694579?token=d04c100b-c9ae-40dd-8e60-11db13099185&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847405?token=c39d7d14-1d84-4a3f-95cf-8750bc70c99c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847402?token=57557431-5e89-47ab-b489-71fbe160f1f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847300?token=d57d20d6-11eb-47a3-b2b8-ccc3f0a6d194&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847298?token=b627771d-a944-4941-9c60-3b557db82fc8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:838487?token=8cfd700e-acae-431c-931f-ab3d74e51ba7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/23/2019

NAME

I LS LETTER pdf

I SURVEY PHOTOS.pdf

B 1A 11.3.pdf

I LATE SUBMISSION OD
CLAIM.pdf

I Immediate Advice.pdf

B SIN6151R -TP.pdf

I Estimate.pdf

I OD EMAIL.pdf

i SLU8379C INSD GIA.PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=101239&tab...

TYPE

Letters and
Correspondence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Claim Portal

SUB-TYPE

Others

Photos

Others

Others

Others

GIA Report

Estimate / Quotation

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE LTD
(0D)

LKK AUTO CONSULTANTS PTE LTD
(OD)

LKK AUTO CONSULTANTS PTE LTD
(0D)

LKK AUTO CONSULTANTS PTE LTD
(OD)

LKK AUTO CONSULTANTS PTE LTD
(0D)

ANG Yvonne

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

DATE
UPLOADED

March 19, 2019

March 11, 2019

March 11, 2019

March 7, 2019

March 6, 2019

February 27,
2019

February 27,
2019

February 27,
2019

February 27,
2019

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:779732?token=13da7b2b-545e-4cf3-b9a1-15b7a3ca196a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:762982?token=a70f97b7-10a7-4cf1-8402-ea81b06f71b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:762978?token=9f1502de-ee26-4f2a-be93-7b8106d9f225&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:758400?token=5c9f427f-86f5-4c4b-8408-949474b9b157&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:755575?token=56fa117e-dd0c-4adf-84c1-65f194611f1d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:742842?token=a643155c-1c27-413b-8335-151eb5d89900&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:742526?token=858f2afc-b9a1-44af-b82a-9ca486be57e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:742520?token=36d892b6-5e27-4716-9329-5cea497efc90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:742523?token=0102f47d-b502-44e0-8a37-c1436dd658f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

