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=  OPFTIMA WERKZ TD
oOPT/MAmERKZ suavesme B
/ SINGAPORE = ® 3
Date: 26.02.2019 Third Party Insurer: AXA as'fn5
Vehicle No: SDX2161G Third Party Veh No: GBA14SL (@[S Do
Model: TOYOTA MARK X 2506 Date of Accident: 21.02.2019
Chassis:  GRX1306091354 - 2017 ?'3"'3 -
ESTIMATE ?""d-
NO. DESCRIPTION any UNIT 55 AMOUNT 55
1 _|[FRONT DOOR ASSY LH ﬂr 1 $1,935.00
2 |REAR DDOR ASSY LH -~ 1 $1,025.00
3 |REAR QUATER PANELLH Ym .~ 1 $1,710.00
4 [REAR WINDSCREEN MOULDING Am ~ 1SET $250.00
SUB TOTAL §5,920.00
LESS 25% -51,480.00 r
s
PARTS TOTAL 54,440.00 -
NO. SPECIAL NETT ary UNIT 5§ AMOUNT 85 |
REAR QUATER PANEL JOINT SEALANT As- =~ 1 Fo _sealo]) (0
2_|REAR WINDSCREEN SEALANT _ ae~ ~ 1 fo geafol - —
§/N TOTAL $160.00

LABOUR CHARGES:
LABOUR CHARGES TO REMOVE/REFIX & REPLACE WITH PANEL BEATING ALL ACCIDENT
PORTION Bov SW{G

LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & FURNISHING MATERIALS ~ “Jo0 ﬁ m

Co gt

TO REMOVE & REFIX FRONT DOOR INNER TRIM, FRONT DOOR POWER WINDOW GEAR, 0
CENTRAL LOCKING SYSTEM, REAR DOOR INNER TRIM, REAR DOOR POWER WINDOW -'

GEAR & ETC. TO EFFECT REPLACE AT FRONT & REAR DOOR LH | 30 %

TO MOUNT VEHICLE ONTO 30 COMPUTERISE CAR 'O’ LINER TO CHASSIS & REPLACED 2

REAR QUATER PANEL LH & ETC GI..L-} 3 syuﬁ?oﬂ

TO REMOVE & REFIX REAR WINDSCREEN GLASS, REAR WINDSCREEN MOULDING & REAR
[ 30 S)ﬁu

WINDSCREEN SEALANT
bo M

TO TUFF KOTE / ANTI-RUST

fo

TO CHECK WIRING, DOOR CENTRAL LOCKING & ELECTRICAL DIAGNOSTIC

LABOUR TOTAL 95800 V(H°
OMG TOTAL 5555000
T ¢ho
[r—— wraren r—— L O30
oyt Loredrr o e OO et =or, v hroer e et - et m’ 1



ORPT/MAERKZ

/ SINGAPORE

Co Aeg. No. 20I2124B56W

WWALOW SO

OPTIMA WERKZ PTE LTD

0 /optimawerks

@ /Optmawerse

Date: 26.02.2019 Third Party Insurer: AXA
Vehicle No: SDX2161G Third Party Veh No: GBA145L
Model: TOYOTA MARK X 250G Date of Accident: 21.02.2019
Chassis: GRX1306091354 - 2017
:-If..'f W * IIII '| I.-I / "'l?
' SUPPLEMENTARY
NO. SPECIAL NETT Qry UNIT S5 AMOUNT S$
1 |FRONT DOOR INSULATOR SOUND MATLH g | 1 ?saeﬂu
REAR DOOR INSULATOR SOUND MATLH " rq 1 ¥350700)
S/N TOTAL $700.00
ONG TOTAL $700.00
4ulio
prAAT
- /‘T:ﬁio.
o
/r’
| A0W?!

Haad office

& Muswg Chong Boad Singagors 158143
Tk (+84) 8477 121 | Fax (+85) &472 1110

Branch

B4 Tarwgoon Mot ke ) Semgapoes 354500
Tal {+HE] BABE D910 Fam |~450 R401 1011

Branch

$31 Uppes Thiasmwoss St Tinggagears 510011
Tot (+65) 45T R08H Fax [+45) 6453 9727

O/
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OPTIMA WERKZ ETE LTD
Co. Reg. Mo, B2OTEia2asaw

0 /Optirmahier ks

COPT/MAERKZ

/ SINGAPORE

Lop A =L i ]
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Date: 26.02.2019 Third Party Insurer: AXA
Vehicle No: SDX2161G Third Party Veh No: GBA145L (S 20
Model: TOYOTA MARK X 250G Date of Accident: 21.02.2019
Chassis:  GRX1306091354 - 2017 ?ﬁ"h} .Lﬁ-r
ESTIMATE pmnt
NO. DESCRIPTION Qry UNIT S5 AMOUNT §5§
1 |FRONT DOOR ASSY LH {ﬂ -~ 1 §1,935.00
2 |REAR DOOR ASSY LH { -~ 1 $2,025.00
3 |REAR QUATER PANELLH JAm ~ 1 $1,710.00
4 |REAR WINDSCREEN MOULDING Asr ~ 1SET 5250.00
SUB TOTAL $5,920.00
LESS 25% -$1,480.00
PARTS TOTAL $4,440.00
NO. SPECIAL NETT ary UNIT S§ AMOUNT 55|
REAR QUATER PANEL JOINT SEALANT As o~ 1 o 55crﬁ|_
2 _|REAR WINDSCREEN SEALANT _ asx ~ 1 bo 5edmo|
S/N TOTAL 5160.00
LABOUR CHARGES:
LABOUR CHARGES TO REMOVE/REFIX & REPLACE WITH PANEL BEATING ALL ACCIDENT
PORTION gov 51/.0660

LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & FURNISHING MATERIALS

TO TUFF KOTE / ANTI-RUST

TO REMOVE & REFIX FRONT DOOR INNER TRIN, FRONT DOOR POWER WINDOW GEAR,

CENTRAL LOCKING SYSTEM, REAR DOOR INNER TRIM, REAR DOOR POWER WINDOW
GEAR & ETC. TO EFFECT REPLACE AT FRONT & REAR DOOR LH

TO MOUNT VEHICLE ONTO 3D COMPUTERISE CAR 'O' LINER TO CHASSIS & REPLACED
REAR QUATER PANEL LH & ETC

WINDSCREEN SEALANT

TO CHECK WIRING, DOOR CENTRAL LOCKING & ELECTRICAL DIAGNOSTIC

fov  spaco
{uy.aﬁ

l“wﬁ

(ffm‘-ﬂ Tx 53;-06

TO REMOVE & REFIX REAR WINDSCREEN GLASS, REAR WINDSCREEN MOULDING & REAR

(20 538600
bo 315000

LABOUR TOTAL S8ka-0n WA
ONG TOTAL S5,550:00
E AL
mead office Branch mranch
l“m“wu‘iﬂ LR St GO0 Bepr T e B FedB00 EAT Lippes Tharmess Reed Sngepors §T41S w_ 1

Tk (e8] GATE 1310 Fan {85 8072 3713 Tl (v65) AR ¥10 Fan (+6K) GARD 1011 Tl [wfi) G407 GRG0 Fax (v88) 8453 ¥I2D



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Onwynier 1D Type:

Ohwwrver 10:

Wehicle Details

Wehicle Mo,

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Viehicle Model:

Primary Colour:
Manufacturing Year

Engine Nn

Chassis No:

Manimum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actuzl ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Penod(Years):

QP Pad:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 25 Feb 2015

Singapare MRIC
BOTAA

SDX2161G

o

25Feb 2017
TOYOTA

MARK X 250G S-PACKAGE G'S A
Black

2015

AGR1035995

GRX 1304071354
149.0kW (19% bhp|
$34.10300

21 Jul 2017

21 Jul 2017

0

£39.74500

Yes
20 Jul 2027
£29,808.00

20 Jul 2027

B = Car abowe 1600cc or ¥7kW { 130bhp)
10

$50,001.00

§42.005.00

$718131.00

OK



212812019 Claim Portal

7
wlif .

“ Service Request Details

S
— s 3
T
L

b
Clanii :i‘ g"
S9MOTFE1 £ N

Kaofvrence ""H::_ J

None # ~o

Los= Date
February 21, 2019

Report Date
Feb 27, 2019 5:30:00 PM

Reguest Date
February 28, 2017

Liue Dato
March 7. 2019

Yendor Name
LEK AUTO CONSULTANTS PTE LTD (TFI

T Y |‘||' I_ﬂﬁ.‘
Third Party Vehicle Damage
Servires

Pending venfication - Direct Settlement

Actions

Mex| Step
Agree to perform service

e liin W L £ Ciggal WA E

Vehicle Information

Incident ehlele Reslstration #
SDX2161G

L P
TPVD TOYOTA

Indel

MARK X 2500 S-PACKAGEGS A
hitps:./'vp smanclaims axa com.sg/claim-portal/himlindex-vendor-sarvice-requests himi#/ service-requests/ TserviceRequasiNumber=1013593 113



27282019 Ciaim Portal

[} T a i ('

Primary Contact/Insured
LE&L FOOD sUPPLY

15 #06-04, JALAN TEPONG JURCONG FOOD HUB, 619336, Singapore
97488583
JTPLAMNING2GMAILCOM
Claim Handler
WANG Peter
peterwangEaxa.com.sg
Additiogal Instructions

Mesiages Imvoices History Nocumenis Assessmunt Metncs Motes
Dacument T\_r_;:p_e Document SubType
L w
&4 U of DGR ArTelterts

NAME B GBA145L INSD GIAPDF

TYPE Reports & Statement

SUB-TYPE GlA Report

AUTHOR RATAMN BHOSALE Pragati

DATE UPLOADED February 28, 2019



Nivitha (LKK Autn!

L

From: Shu Pei (LKKAuto) <shupei@lkkauto.com=

Sent: Thursday, 28 February 2019 10:35 AM

To: assignments

Cc Admin A

Subject: FW: PRI - SDX2161G CLAIMING AGAINST GBAT45L DOA: 21/02/02019 (AXA)
****SMARTCLAIM NEW CASE®*** I-4Surne 21319
SPOKEN WITH LILY -VNI SHE WILL CONTACT TO OUR SURVEYOR DIRECTLY pror0 Hihy

wNdl

Best Regards,

Shu Pei| Admin
LKK Auto Consultants Pte Lid
Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-8108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5[408933)

From: Lily loi@ow.sg <Lily.loi@ow.sg>

Sent: Thursday, 28 February 2019 9:38 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>; SG AXA Insurance SM Claims
Service Team <cst@axa.com.sg>

Cc: sharon@ow.sg; puitheng.chong@ow.sg; hockkong.ong@ow.sg

Subject: PRI - SDX2161G CLAIMING AGAINST GBA145L DOA: 21/02/02019 (AXA)

Dear Officer,

Please arrange PRI at 9A Serangoon North Ave 5
Thank you

Best Regards,

Lily Loi (Ms)
Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

OPTIMA WERKZ PTE LTD

Head office: 6 Kung Chong Road Singapore 159143 T:+6564721313 F: 46564722112
Branch : 9A Serangoon North Ave 5 Singapore 554500 T: 46564849919 F:+65 6481 1011
Branch : 551 Upp Thomson Road Singapore 574415 T: 4656452 6868 F: +05 6452 9223
WIWW. OW.SE

www.facebook.comfoptimawerkz



&I1/2018 Claim Portal

« Pls proceed DS with quantum as proposed

Type
© Question

Message
Pls expedite as TP wkshop is chasing. LOU s subject to rental receipt (Ol vehicle is 2500CC).

hitps /ivp smartclaims.axa.com.sg/claim-portalhimi/index-vendor-service-requasts himi#/service-requests/view-message/ TserviceRequestMumbe .. 1/1



pfriok Claim Portal

LKK AUTO CONSULTANTS PFTELTD (TP] - Mem

&« Re:Pls proceed DS with quantum as proposed

Type
@ Question

Message
Amendment: TP vehicle is $2500CC




F 7L Clhien

Asamam  Puelm Company Registration Mo 1G0T 1RAR

AL AVE I, 0228 PAYA UL INDUCSTRLAL PARK, SINGAPORE 08810 TEL @ 68 ) a2580880 FAN | i0af) al81118

Immediate Advice
To : AXA Insurance Pte Ltd Date: 07/03/2019
Survey Details:
Date of loss 21-Feb-19
Date of appointment 28-Feb-19
Date of survey 5-Mar-19
Location of survey OPTIMA WERKZ FTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SDX 2161G
Make and Model TOYOTA MARK X
Date of registration 21/7/2017
Excess

Market Value 50
Parf Rebate 571,813
Nett Loss [571,813)

Repair details:
[initial Estimate |s 7,430.00 |
Proposed/Revised repair cost:

Parts 5 4,940.00
Check itemns [estimate)

Labour 5 2,060.00
Total s 7,000.00
Lump Sum(if applicable) | $ -
[Number of days for repair | 7]




V7L i
= - Company Registration N 160007 198R

A e Pl

E UL AVE |, S22 AN LI ISPDUSTREAL PARK, SINGAPCE dog9st TEL @ (0é8s A28 0581 FAN @ olef) 625500] 8

Remarks:

We hove not outhorized repairs. OR INSURED HIT TP PARKED
VEHICLE

Mandate:
Liability(TP) 100%
Proposed repair cost 5 7,490.00 |GST
Loss of rental 5 1,605.00 |5150 x10 days
LTA search feses 5 2.00
Others 5
Proposed Total $ 9,097.00




Our Ref : SDX2161G / TP#788

Your Ref : GBA145L
WITHOUT PREJUDICE

Date :25 April 2019

AXA INSURANCE PTE LTD
No.8 Shenton Way

#27-01/02 AXA Tower

Singapore 068811

Attention: Motor Claims Department

ACCIDENT INVOLVING SDX2161G & GBAI45L ON 21/02/2019
ALONG PEAR’S HILL RD CARPARK BMUCS
We refer to the above captioned.

We are claiming the below followings:

- Cost of Repair (incl. of GST) 887,490.00

- Loss of Rental (incl. of GST) 552,696.40 ($192.60 X 14 days)
- LTA/GIA Search fee 53 2.00

Grand Total 5510,188.40

If you have any enquirics, please contact our representative, Ms. Sharon Ten & Ms. Lily
at 64849919 or email sharonwcow.se / lily.loweow sg

All payment is 1o be issued direct 1o Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look forward to your speedy settlement.

Yours faithfully
OPTIMA WERKZ PTE LTD

Encl.

This is a computer generated printont and no signature is required.



M

From: angela.tan@ow.sg

Sent: Friday, 26 April 2019 9:23 AM

To: SG AXA Insurance SM Motor Doc

Cc: 'Lily Loi OW'; 'Sharon’; adeline@ow.sq

Subject: LOD - ACCIDENT INVOLVING SDX2161G & GBA145L ON 21/02/2019 (AXA)
Attachments: SDX2161G LOD pdf

Categories: Shekhar

Without Prejudice

Our Ref :SDX2161G / TPH78BB
Your Ref - GBA145L

Dear Officer In Charge.
We refer to the above captioned.

We are claiming the below followings:

- Cost of Repair (incl. of G5T) $57,490.00
- Loss of Rental (incl. of G5T) $52,696.40 (5192.60 X 14 days)
- LTA/GIA Search fee sS 2.00
Grand Total $$10,188.40
—_———======

Your prompt attention is most grateful and look forward to your speedy settlement.

Thanks & Regards

Angela Tan (Ms.)
Maotor Claims Assistant
T: 465 6481 1522 | F: 6481 1011

OPT/IMABERHKZ .o

moad olffce: B Kung Chong Road Singapore 150143 Tet (+88] 64T 1212
Branch: DA Serangoon North Ave B Bingapore B54B00 Tet (+G05) G484 BE0 Fax: (-58) 8487 W01
mrancte GBS UDD THhoamaon Rosd Singaspors B74470 Tl GABR GBan

wwiw.ow.sg | www.facebook.com/OptimaWerkz

Privileged/Confidential information may be contained in this message. If you are not the intended recipisnt, you must nat copy, distribute or use It for sy
purpose, nor discloss Its contents to any other person.
Please notify the sender if you recelve this emall in error, and defete the email and s cantent immediately after wiich



Optima Werkz Pte Ltd

A Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 8918 Fax (+65) 6481 1101
Co Reg & GST No: 201212455W

TAX INVOICE
Ta AXA INSURANCE PTE LTD INV NO. : 121902655
INVOICE DATE : 25/0472018
B SHENTOMN WAY REF . TPH#TEE
#24-01 AXATOWER VEH NO. : SDX21610
SINGAPORE D8BB11 CAR MODEL : MARK X 250G
CURRENT MILEAGE:
Ta 0950400 ADVISOR . ONG HOCK KONG
Fax 63382522
TERMS : COD
U.PRICE AMOUNT
DESCRIPTION aty uom SGD SGD
LUMP SUM REPAIRS AS RECOMMENDED BY SURVEYOR 1 JOB 7,000.00 7,000.00
Remarks: DOA: 21/02/2019 @ 0345 HRS
CLAIMANT LIM REN WEI
TP VEHICLE GBA145L
Singapore Dollars: Seven Thousand Four Hundred Ninety Only
Name:
NRIC No.: SUB TOTAL SGD 7.000,00
GST7.00% SGD 450.00
Signature: TOTAL sﬁn——’ﬁiﬁ
v confirm thal Pyve mcarre the repar coats heren sng wil GOBSMUE MyoUr BRHSAMEnT wAlT INS MeRAIrs
I¥vie decare S tepaine 1o Bbowe vhacie have been compleied (0 Myour Leksfachon for Optima Werkz Pte Ltd
1] M parts purchased and mtalied by Dptima Werk2 P L, ol be erified & warmanty peeod of sne
::l-‘n:r::r::unm.llﬂlm.wmlm.ﬂmwhﬂm wilh Ihe pecepbon 1o g‘/_
i Reoon Parms parchased and mvialed by Opimma Warkz Pla Lif, &8 Be sntlied to earanty peniod of i

[§) monthe o miesge up 1o 10L000KM, sihizhreer comes Tiret, ram ihe dale of nvoice. wilh ihe excepdion

o i e (AT AUTHORISED SIGNATURE(S

Ciriganal Imvoce i only veld wher e paymen i§ Scknowedge receipl by Cotima Warks Pie L inlees
o [ e mETm el b Change on B0y ool iminbeg e



Optima Werkz Pte Ltd

9A Serangoon Narth Avenue 5, Singapore 554500
Tal (+65) G484 9918 Fax: (+65) 8481 1011
Co Reg & GST No: 201212455W

TAX INVOICE
To LIM REN WEI INV NO. . 121902845
INVOICE DATE zsmmmﬂmm
T RAL 1 REF : TP#TBB/RA
:;f.grm NG NEST o VEH NO. . SOX2161G
SINGAPORE 640654 MAKE . TOYQTA
MODEL . MARK X 250G
Tel 06516851 CURRENT MILEAGE:
Fax ADVISOR . TPIOD
TERMS + COD
uiP AMT
# DESCRIPTION QTY UOM SGD SGD
1 CAR RENTAL CHARGES 14 180,00 2.520.00

RENTAL AGREEMENT NQ 101073
VEHICLE NO. SKT2877M

MODEL: MERCEDES CLA1B0
FROM: 11/03/2018 TO 250372018

Remarks: DOA- 21/02/2018 @0345 HRS
Singapore Dollars: Two Thousand Six Hundred Ninety-Six And Cent Farty Only

Name:
NRIC No.: SUB TOTAL 5GD 2,520.00
GST 7.00% SGD 176.40
SGD
Signature: TOTAL 2.696.40
Oustanding SGD 2,696.40
Wt comfam thal e mcurtes the repaer oot asein Bnd wil observe Spour sgresnen wih the fesar
W deciany the repairs for sSove vehicls huve Been completed &= mylour astnfaction For Optima Werkz Pte Ltd
1) New party purchased and instaled by Opema Warsg P Lo wil be sniied 10 W TNy Penoa of one
(1] ymar or mileage L2 1o J.0006M, whicheve: comes firet. from tha dals 9f Pveice. win e eceplion @ a\
wenr L war ipma

I) Recan Pams purshases mna instalas by Dlime Werss e L will be anliled o warrenty peood of ke
191 manthe o milesge up i 10 000um. whsehieer comes firat from (he dat of ireoics. with e eeception

e AUTHORISED SIGNATURELS)

2 Goode ssid e ol refundanie el umaDe

Comgimial e i ordy sia] whien e payment i achnowsdge recept by Opome Vers P s misowst
o % per monih will be pud nn BRy o g an

Page 10of 1



Dptima Werkz Pte Ltd

& Kung Chong Rd Singapora 158143

Tol: +65 8472 1313 Fax +65 6472 2112 Websila® www.ow.sg
A Serangoon North Ave 5 554500

Tel: +55 6434 9010 Fax +85 8481 1011

CO. REG NO 20121 MESW

VEHICLE RENTAL AGREEMENT

ORTIMA WERHE

No:101073

HIRER'S PARTICULARS
FullName: MR LIM REN WE(
NricPassortNo. S 731 673 A

address FLK F44 TUREN 6 wECT CFATAAL 1
0-07 S(£40694)

Nama A& Address Emplayer

exCESS T ~ £3 ke |

bOVELE ExcELL puTSINE S P
-

*IMPORTANT

1 OMLY PERSON AII]H'Ej ? YEARS 08 AGE WITH MORE THAN 2 YEARS OHMNING EXPERIENCE. AUTHORISED, LICENSED AND SIONING

THISE AGREEMEMNT MAY DRIVE THE VEHICLE

THAFFIC VIDLATIONS REDIRECTED

MUST FHE MACE WITHIM FHDURS

Occupdtion - Driving Exp:
Driving Licence No DL Type: Localinl'l
issue Dawe: 03 .p) - 2013 Date of Birth: /4 .0£. 1998 | /¢ Dayis) @55 /&0 perday 2,520.00
Contact no(s) He G5 £75) Week(s) @ S§ per day
ADDITIONAL DRIVER'S PARTICULARS Month(s) & 5§ per day
Fuill Name - Extonsion
Nric/Passpart No
Address
Deiivery/Culiection Charges
Contuct nojs): N HP: Sub-Total
Driving Licence No - Driving Exp: Petrol Level b
issue Date : DL Type: Localiini Cut E 14 12 %’4 F
Occupation Daste of Bith,_ IN E 14 V2 34 F
REMARKS: MISC
bckst T - fra TOTAL CHARGES (Inclusive of GST) | 2, 67¢.40

| Less Doposd
| Balance Payable/Refundable
Refund received

2 ALL PARKING AND TRAFFIC VIDLATIONS ARE THE RESPONSEILITY OF THE HIRER. AN ACMINISTRATIVE CHARGE WiLL BE LEVIED ON ANY
1 M CABE OF ACCIDENT, THE HIREH SHALL HEPDRT TD RENTAL DFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT
4 EXCESS - HIRER IS LIABE TO PAY INSURANCE EXCESS/ES WHICH SUARE APPLICABLE UNDER THE RENTAL CAR MNSURANCE POLICY

M ANY EACH ACCIDENT PLUS LOSS OF EARNINGS WHILE DAMAGED VEMICLE 15 UNDER REPAIR
5 VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. OUR INSURANCE DOES NOT COVER IN MaLAYS|A,

INCLUDING CARRYING OF DUTY

Hirer's
Signalure:
Dane:

| HAVE READ THE TERMS AND CONDITIONS OM BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THEREQF
| UNDERTAKE NOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUT ANY ILLEGAL OR CRIMINAL ACTS

Dinver's Signatura
(it different from Hirer|
Data:




Auto
- !, U Consulfants

- .-
Sl BA B Po Lid

S0 URLAVE 1, #01-25 PAYA UDEINDUSTRIAL PARK, SINGAPORE 408933 TEL ¢ (065) 62563501 FAX : 1065) 62564315

23 MAY 2019

L&L FOOD SUPPLY

15 JALAN TEPONG

#06-04 JURONG FOOD HUB
SINGAPORE 619336

ATTN: THE MANAGEMENT

Dear Sir/Madam,

OUR REF : CC4/ASM19003773/R1hb3

YOUR REF : GBA 145L

ACCIDENT INVOLVING GBA 145L AND SDX 2161G ALONG 1 PEARL'S HILL ROAD
CAR PARK ON 21.02.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s OPTIMA WERKZ PTE LTD acting on behalf of the
owner of SDX 2161G against your motor insurance policy.

Based on the accident report and available evidence at hand, it was reported that your
vehicle had collided to the Third Party vehicle SDX 2161G. As such, liability is down
against us

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkauto.com within 7 days from the date of this letter_if not
rovided at AXA's repo ntre. The list below is not all inclusive and further

document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Autharization Letter for the Driver to drive the vehicle

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

- " & =



S| UBIAVE 1, #01-28 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563561 FAX : (165) G25h4315F

» Video footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

« If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss hability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@Ikk .com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



AUTHORISATION TO ACT

iwe, LIM REN REI (“the third party claimant”) of
£ik 5‘5’# JWM;; “t.fr I:'IHJ"‘dJ ! #n’f -a7 S‘W‘?" tnddm). owner of

SPX21616  (vehicle no) hereby authorize OPTIMA WERKZ PTE LTD  (“the
workshop”) to act for me with respect to my claim for repair costs and/or rental and/or loss of

use (“claim™) for my vehicle no. sp’fz’{"'{’lhﬂ was damaged pursuant to the accident
which occurred on RIIJ.JHT {dﬂtﬂ}ﬂjﬂﬂg Pear's Ml ﬁd Cﬂfﬂa‘k G"'fbrcr

I{
QEATY i*the accideni™).

{location) involving vehicle no/s

| further authorize the workshop to settle my obove mentioned claim in a manner that they
deem fit and the workshop is further authorized 1o receive payment further to settlement of
my claim with payment cheque’s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of linbility basis insofar as the driver/owner/insurers

uf the other vehicle's is concerned.

Dated this 2> (day) of 02 (monthy 20/ 9 (year)

T
Signed by “the third party claimant” Signed by “the workshop™
(with chop if applicable) (with chop)



AXA THIRD PARTY DIRECT SETTLEMENT

" vehide No ~ GBA145L (Insd weh) |
. SDX218 1G TP vah) Madnl TOYOTA MARK X 250G

Date of Accdent/ Time: 210272018 @ 0345HRS i

Hegas Dutithule - (I '- _i‘ug::ﬂﬁ

Fimal Mgk Cow R ) 7.490.00 . N o . o -

Lot &f Use % oys at 5 pei by
|_Rontal [iTeny] o [ B -—‘LM i — Qcmati150 ow iy
_.TA b Sparen Tew D % a.m _1.

Omers = = 3 f —
—_— E —_—

Final Settlement Sum g 8,93655 -

payee Name | OPTIMA WERKZ PTE LTD

It Thirg Party Workshop GIA Registe YB [ | NO (ool macate helow)
Al i ?.r_ﬂmﬁlhluuuwd Warkshop. Agreed Lability __ .
Bl or GIA Regiaered Workihop: BOLA Apslicabile: es’ No  BOLA Sceteio No ML
SOLA Lapdiry _‘f@_l"‘hl § Avvrwved | by 1 = _
* Asprrwnd Liodribty 1o S Ao o ly e (o Brer colban s omad e porses e B0 A doed == ey
Wi by
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQIUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT 15 ON A WITHOUT PREJUDICE BAMS AND SHOULD NOT CONSTRUED AS AN ADMISHON OF
LIABILITY DN AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.
1 AXA RESEAVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR HIGHTS IN LAW

Oy apphcabile 1o vental el ANl document are 10 be submimed with ths settlement confimmaton i the svent, tental
agreement ' mvoices are no | recelved within 7 doys of this signed confirmation, we well sutomatically resett 10 low of wee clam

per thie NINLA rates

Wefl confirmed that thiy i3 8 full and final settdemaent that we snd or our chent hevehadMhas aganet you |AXA and thon
poloyhoioerfauthorsed drives fronfeasor) for sny and o iones (pasy/presentfuture | srming from the accigent

We conlirmed that we have the authonty dl gur
Pl

1 to att for and on their Behall in this sccitbent

5, L 1Y

Sypnature of AXA's surveyayfiegesentative

Mame of AA's surveyer Aepresentative

Date

AAA mgrance Pre Lid [Company Heg, ho - (99003813
B Chwenidan Way 000 01 ALA Towe Sappapore LAY |

AXA Cursbormer Cantre #01-21723
Telapnone: « &5 GRA0 4588 - ssacom g

Without Prejudice

Signature of Wiines | Workshop flamp Iﬂlppﬁﬁr B
Wame aof Wilnesi
Date r;]i.l %14

"The contents of this document apply 1o
property damages ciaim only. All parsonal
injuries and damages arising therefore are
not included from the ambit ang application

of this document.”



Optima Werkz Pte Ltd

8A Serangoon Norh Avenue 5, Singapore 554500
Tel (+85) 6484 0918 Fax: (+65) 6481 1011
Co Reg & GET No: 201212455W

TAX INVOICE
Tex LIM REN WE! INV NO. + 121902645
: e J mmﬂim 073
RONG ENTRAL HEF :
%f 43?4 i il ’ VEH NO. . 5DX2161G
SINGAPORE 540654 MAKE : TOYOTA
MODEL - MARK X 250G
Tel 96516851 CURRENT MILEAGE:
Fax ADVISOR : TP/OD
TERMS : COD
uP AMT
# DESCRIPTION QTY UOM SGD SGD
14 180,00 2.520.00

1 CAR RENTAL CHARGES
RENTAL AGREEMENT NQ 101073
VEHICLE NO: BKT2B7TM
MODEL: MERCEDES CLA180
FROM 1103/2018 TO 25/03/2018

Remarks; DOA: 21/02/2019 @03.45 HRS
Singapaore Dollars: Two Thousand Six Hundred Ninety-Six And Cent Forty Only

Name:
NRIC No.: SUB TOTAL SGD 2.620.00
GST7.00% SGD 176.40
Elgnlture: TOTAL !GDJA‘*
Oustanding SGD 2,696.40
e candirm thal P incared tha oot mnd wel obaeree sFeemenl reoain
m-mnmhmxmwmwwm - For Optima Werkz Pte Ltd
1} Mww parts purchassd and inetaled by Cpfin Werks P Lid, sl e entibed o warranly peviod of ome
(1] pHer £f remage up b 30.000km whichever comas Mt fom he dale of iesce with the exceston 1o
werar L lear fimms
71 Rmcon PR purchasss and malabes by Optma YWerke PIe Lit wil be ssibted i wartanty period af g \_/¥/>

(&) mesths or misspe up 1o 10 000km whichever comaps Ivel fom ihe dete of syoce, with B esoepson

v onp o aerue AN NI AUTHORISED SIGNATURE(S)

Oigina bveome s only vaiid whan the paymant i scknowasogs recept By Cpoms Wy P Lz imenes
o 2% g moath wil ba chacged o any cusstandeg smount

Page 1ol 1



Optima Werkz Pte Ltd ORTIMA WERHE
& Kungl Chang Rd Singapore 159143 W
Tal 658472 1213 Fax: +85 BAT2 2112 Wabsite: www.ow s -

8A Sarangoon North Ave 5 Singapore 554500
Tel' «65 8484 9010 Fax: +65 8481 1011
CO. REG NO. 20121 M455%W

VEHICLE RENTAL AGREEMENT No:101073
chxAEH o 'Sﬂ?
HJREH'EFARMUL&RQK}E i - SEppe i =
FulName: MA LIM N W ARARE— odel :__t |
NricPassporiNo: S T 7 ?G?ﬂ A ] ;
agdress FLK 644 TURN & wECT CENTAAL I
#0-07 <({#069%)
1i'«l.u.u-mul & Address Employess | .
| Occupation : Driving Exp.
| Driving Licance No : DL Type:  Locallint| _
. sue Date 03 .p) - 20|12 Date of Bintt: 1§ .DF. M98 | /4 Day(s) @SS f per day 2,520.00
Contact no(s): we-Gé5/ €751 Week(s) @ S$ per day
ADDITIONAL DRIVER'S PARTICULARS Month(s) @ S$ per day
Full Name : Extension
Nrig/Passport No -
Address :
Delvory/Collection Charges

Contact nofs). WP Sub-Total
Driving Licance Na : Driwing Exp. Petrol Laval _‘!’W
|ssue Date DL Type  Localintl | [Out E 14 p2fpa F
Oceupation ; Date of Birth,__ IN E 14 V2 34 F
REMARKS MISC
GeEst T - frad | TOTAL CHARGES (Inclusive of GST) | 2,67€.40
sxceSSH - £3 aeo n Less Deposi
= s Balance Pavable/Refundable
MuELE EReEll: DNTSAE i = | Redund recaived
*IMPORTANT

1. DMLY PESMWIEJi YEARE OF AGE MTHMOH‘E“WIE TEAAS DRIVING EXPERIENCE. AUTHORIEED, LICENSED AND SIGNING
THIS AGREEMENT MAY DRIVE THE VEHICLE

2 ALL PARSOnG AND TRAFFIC VIDLATIONS ARE THE RESPONSIBILITY OF THE HIRERL AN ADMIMISTRATIVE CHARGE WILL BE LEVIED OMN ANY
TRAFFIC VIOLATIONS REDIRECTED

1IN CASE QF ACCIDENT, THE HIRER SHALL FEPORT TO RENTAL OFFICE IMMEDWATELY, IF THERE 1S BODILY INJURIES, A POUCE REPORT
MUST BE MADE WITHIN J4H0URS

d EXCESS - HIRER 1S LIABE TO PAY INSURANCE EXCESRIES WHICH SARE APPLICARLE UNDER THE RENTAL CAR INSLIRANCE POLICY
I ARY EACH ACCIDENT PLUS LOSE OF EARNINGS WHILE DAMAGED VEHICLE IS UNDER REPAIR

5 VEHICLE 1S STRICTLY FOR SINGAPORE USE ONLY. OUR INSURANCE DOES MOT COVER IN MALAYEIA.

| HAVE READ THE TERMS AMD CONDITIONS OM BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THEREDF
| UNDERTAKE NOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUT ANY ILLEGAL OR CRIMINAL ACTS
INCLUDING CARRYING OF DUTY 0 GOO0S

Hirer's Driver's Signature
Signature 1 (Il differant from Hirer)
| Datay; — Date:




Imoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

B RaMas Cuay #1800, Singapors 046580
| Phane: +85 B224 0010 Fax +85 6224 0030
ASSOCLATION Opemling Howrs: Monday ta Friday Sam 1o Spm

RECORDS MANAGEMENT CENTRE (5T Reglsialion Mo MAD0017T33

TAX INVOICE
Cour R Mo GR-18-030252
Date ol Asguest 25meoe Your Rel Moo Oaline Puichase
Oiptima Warkz M Lid
& Kung Chang Road
Singapoey 189143
Dear Siradarm,
Enguiry Date 2W0220M6
Encjuiry By Loi Ya Les
TP \ishicls Ma. GRAT4SL
Aecidend Dok Fallirielil)]
DESCRPTION |AMOUNT (5%)
TP ingursr Engulry 1.87
GET Amount 0.13
Toral Arvount Due [GST Inchustive) 2.00
Thark You

Thin I8 a computar ganerated documant and mequsres No Sgnatine

For GUMAMC Dficial uss:
Davia:
[ GRO [] Cash | | Chagus

hitpes fising apore metimen comiclaimalindes climffusebore MTRsmAlseaclion=dap ganimiplrafid=208TEMACFID=4R01495 1ACFTOKEN=RR2R07:03, ., 27



Invcice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
£ Roffes Cuay #18-00, Singapors 048380
INSURANCE #one <65 6224 0010 P +65 6224 0030
ASSOCIATION Oporating Hours: Monday 1o Friday Gom o Spm
RECORDS MANAGEMENT CENTRE GST Regisialion No: Ms00017738

Third Party Insurer Enquiry

Our Rel No: GR-18-030252

Do of Requedt ol vk ) ‘our Ref No: Cnlife Purchinue

Dptims Wk Pie Lid

& Kung Chong Road

Singapore 159143

Daar Sirbtadam,

Endusiry Dais 2500

Enquiry By Lol ¥a Lew

TP Whichs ha. GaEAT4BL

Accident Dale 21022018

Enquiry Reaull

TP vhicis No, [maurer |Period of Insumnce |insurer Tol, Mo,
GEAT4SL [A%¢8, Ingurance Pie Lid [aanaroie-zanzzne |6338 7288
Thar ¥,

The Foges provided 10 you o0 laken 1rgem Ihe oGl reparis 1orw arded 1o Be centre by Ihe members ol (he Ganaral neurance A szocioSan ol Singapeis and wa ke no resaonabiiy
lea thesr sccursey or conisnis snd shal be under no lebilly w haisoever or any s or demags ariing oul of or in sonnectn with he ieporis o thelr magm

This it @ compuler ganaraind dooument and mguires No Sigrammn,

hiprs sing apone merimen. comiclalmedndex cimMusebor M TR sas Alussscior=dsp_genimiplrafic= 206TEMACTF ID=480140618CFTOKEN=B820E27023... 12



LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01.25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg Mo 190807198R GST Reg Mo 19-89607198-R

“Atfliiated to Fedaration Internationale Des Experts En Automoblle

AXA INSURANCE PTELTD Rel CC4/ASM19003773/R1hb3g2
Gt < owe: xozoe | [N
ATTN:PETER Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBA 145L Veh. Inspected SOX 2161G
Policy No. GA294673/1 Coverage ($) 0.00
Claim No. SAMO1FE1 Excess (§) 0.00
Assign From Assign Date 28/02/2019
2. i ‘Vehicle Particulars & Condition
Make & Model TOYOTA / MARK X 250G (A) |c.c 2489
Engine No. HIDDEN Year of Reg. 2017
Chassis No. GRX 1306091354 Colour BLACK
Odometer 38754 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. | Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/40 R19 BRIDGESTONE 6 mm
L/H Front Tyre |235/40 R19 BRIDGESTONE 6 mm
R/H Rear Tyre |235/40 R19 BRIDGESTONE 6 mm
L/H Rear Tyre |235/40 R19 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. i General Information
Accident Date  21/02/2018 Inspection Date 05/03/2018
Survey held at OFTIMA WERKZ PTELTD
g4 SERANGOON NORTH AVE S
SINGAPORE 554500
S5a. | Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. | Estimate Days of Repair B
ESTIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDX 2161G

LKK Auto Consultants Pte Ltd

51 lUbi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL 6258 3561 FAX: 6256 4315
Reg. No: 188507188BR GST Reg No, 18-9607188-R

REPLACEMENT OF PARTS
1IFRONT DOOR ASSY LH (CONSISTENT) BENT 1,8935.00 1,835.00
1|REAR DOCOR ASSY LM (CONSISTENT) BENT 2.025.00 2.025.00
1|REAR QUARTER PANEL LH (CONSISTENT) BUCKLED 1,710.00 1,710.00
1|SET REAR WINDSCREEN MOULDING (CONSISTENT) MECESSARY 250.00 250.00
LESS 25% DISCOUNT -1.480.00 -1,480.00
4 44000 4 440.00
SPECIAL NETT ITEMS
1|REAR QUARTER PANEL JOINT SEALANT [SN) NECESSARY 60.00 40.00
(CONSISTENT)
1|REAR WINDSCREEMN SEALANT (SN) (CONSISTENT) MECESSARY + 100.00 60.00
1|FRONT DODR INSULATOR SOUND MAT LH (SM) DAMAGED 350.00 200.00
(CONSISTENT) (ADDITIONAL)
1|REAR DOOR INSULATOR SOUND MAT LH (SN) DAMAGED 350.00 200.00
(CONSISTENT) (ADDITIONAL)
BED.00 500.00
LABOUR
LABOUR CHARGES TO REMOVE/REFIX & REPLACE 1,000.00 800.00
WITH PANEL BEATING ALL ACCIDENT PORTION
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT -~ B0O.00 700,00
& FURNISHING MATERIALS.
TO TUFF KOTE/ANTERUST 80.00 B0.00
TO REMOVE & REFIX FRONT DOOR INNER TRIM ,FRONT _ 300,00 120.00
DOOR POWER WINDOW GEAR,CENTRAL LOCKING ;
SYSTEM,REAR DOOR INNER TRIM ,REAR DOOR POWER
WINDOW GEAR & ETC .TO EFFECT REPLACE AT FRONT
& REAR DOOR LH,
TO MOUNT VEHICLE ONTO 3D COMPUTERISE CAR "0’ 350.00 200.00
LINER TO CHASSIS & REPLACED REAR QUATER PANEL
LH& ETC
TO REMOVE & REFIX REAR WINDSCREEN GLASS REAR 150.00 120.00
WINDSCREEN MOULDING & REAR WINDSCREEN
SEALANT.

Report Ref No. CC4/ASM19003773/R1hb3q2




y L7L” LKK Auto Consultants Pte Ltd

Bdis BE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
/’_. TEL 6256 3561 FAX: 5256 4315
Reg. No: 198607198R GST Reg No. 18-8607158-R Page No.:2of 2
aty | Description of Parts ndition ) [ vay et | Rt
TO CHECK WIRING, DOOR CENTRAL LOCKING & 150.00 60.00
ELECTRICAL DIAGNOSTIC. :
2,830.00 2,060.00
GRAND TOTAL 8,130.00 7,000.00
[ RECOMMENDED COST OF REPAIRS | | | 7.000.00|
Report Ref No. CC4/ASM18003773/R1hb3q2
1
MRG (ke
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Repart is made salsly for the dse snd benefit of the Client nemed on the front page of ihis Repon
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