Asher Sng (LKKAuto)

—— — E—— ——— —
From: Asher Sng (LKKAuto)
Sent: Wednesday, 6 March 2019 11:15 AM
Tou "ERSTE@SINGNET . COM.SG'
Subject: ACCIDENT INVOLVING GBB 3200K AND SLV 57457 ALONG OPEN CARPARK NEAR BLK

277 JURONG EAST ST 21 LOT 20 ON 24/02/2019

08 MAR 2019

ERSTE SEE TECHNIKS PTELTD

Dear Sir/ Mdm

OUR REF  : CC4/ASM13003772/eb3
YOUR REF : GBB 3200K

ACCIDENT INVOLVING GBB 3200K AND SLV 5745T ALONG OPEN CARPARK NEAR BLK 217 JURONG
EAST ST 21 LOT 20 ON 24/02/2019

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s CYCLE & CARRIAGE AUTOMOTIVE PTE LTD acting on behalf of the
owner of SLV 5745T against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had reversed and hit Third
Party parked vehicle SLV 5745T. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.



We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the palicy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply 1o us within 7 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ashersng@Ikkauto.com within 7 days from the date of this letter_if not provided at our reporting centre. The

list below is not all inclusive and further document may be reguired:

Police report, Police Investigation result, appeal against the Traffic Palice offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured phatographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video tootage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

It you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are 1o keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or seltlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiale any clam because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

It you need any clarification, please do nol hesitate to contact us al 6256 3561 or email us al
ashersng@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.



Yours sincerely,

Asher
Case Handler
DID: 6841 6051

FAX:E6741 4108

Email: ashersna@Ikkauto.com

c.c.  AXA Insurance Pte Ltd (AXA)

{Motor Claims Dept)



To:

e

CYCLE & CARAIAQE

Excaptional Journeys

Cycle & Carriage Automotive Pte Limited
208 Pandan Gardens,
Singapore 609339

Allention: [Motor Claims Department)

Date: 25.02.2018

LETTER OF AUTHORIZATION TO ACT

Dear Sirs,

1

I/We, the undersigned, am the registered owner of vehicle no. SLV5745T (vehicle no.) (the
“Vaehicle").

As a result of a motor incident occurring on 24,02.2019 / 12:30 (date and time of accident)
on/along 217 JURONG EAST ST 21 (CARPARK) 800217 (location) between the Vehicle and
GBB3200K (37 party vehicle(s) number, if any) (the “Accident’), the Vehicle was damaged and
has been sent in for repairs to be conducted at Cycle & Carriage's workshop

/We hereby authorize Cycle & Carriage to act for and on my/our behalf in respect of the
following:

(a) to submit, make, settle and/or resolve any claims (the "Claims") which l/we may have
against third party insurers and/or any other parties ("Third Parties”) arising out of the
Accident, in any manner as il deems fit,

(b) lo receive payment from any Third Parties as settlement for the Claims (including
accepting cheques made out in favour of Cycle & Carriage); and

{c) lo generally do or cause to be done all acts or things (including signing any forms or
documents or giving instructions to any Third Parties) which it deems necessary or
expedient for the foregoing purposes.

In addition to the above, 1\We hereby further autharize Cycle & Carriage, for and on our behalf, o
ute and n_an Vaue il or

documents in relation to or arising from the Claims.

For the avoidance of doubt, all paymants towards settlement of the Claims should be made in
favour of Cycle & Carriage.
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