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5] UBI AVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (063) 61564315

Your Ref: D19001171MESH Date: 04 March 2019

Our Ref: CS/FCI19003762/T'1sd3

The Motor Claims Department

First Capital Insurance Ltd

Dear SirfMadam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __SLC 1905A .

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 28/02/2019 at the premises of M/s Hitachi Capital Asia Pacific Pte Ltd and have the
following to report:-

Workshop Estimate Amount ;88 8,165.50
Revised Estimate Amount :§S 447325
“Check” Items Amount . 88 621.75
Market Value : 8% .
LTA Reimbursement Value 1 5%

Nett Value ;5%

Description of Damage:
The vehicle sustained damages
at the front n/s portion.

Comments/ Present Status:
Damages Consistent,
Repair days: 4-5 Days

Yours faithfully,
Mohamad Taufikh
Automotive Assessor



MS‘ Fh—stca pital MS First Capital Insurance Limited comeq no, 1950000060 GST Reg, e M2 00016769

& Raffles Quay #21-00 Singapore D48580
Tek {65)6222 2311 Fax (55)6222 3547

Claims & Motor Ungerwrising Dept: 36 Robinson Road WLE-0L City House Singapore OBBETT
Tel: (65) G507 3B48 Fax (656507 3840
wwiwe msfirsteapital comosg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person
Contact Number.

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD FARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

MOTOR SURVEY ASSIGNMENT

18-02-2018 Our Ref No. D19001171MFSH
15-02-2019 Claim Type. Third Party
SHAB790A Third Party Vehicle. SLC1905A

JUN TAIYO SERVICE CENTRE NO 8 FOURTH LOK YANG ROAD
NG JIONG HOW
68336282/ 0 Fax No. 68966591

WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 684168315
NA

FOR DIRECT SETTLEMENT

HITACHI CAPITAL ASIA
PACIFIC PTE. LTD.

MNA TP Solicitor Fax No. NA

Attention. NIL

HENRY KAQ

IMPORTANT NOTE

This is a computer generated letter, no signature required.

t REEERIN (NSURANGT GROUE



Shirlez Hiew (LKK Auto)

From: JiongHow, Ng <jionghow.ng@hcspl.com.sg>

Sent: Tuesday, 11 June 2019 3:58 PM

To: Taufikh (LKKAuto); Vonn, LM Siow

Cc: Jamilah, Binte MohdKassim; Shirley Hiew (LKK Auto)
Subject: RE: SLC1905A DOA: 15/02/2019 FINALIZATION
Hi Taufikh,

P/P COR confirmed @ $4177.30
5 days repair days
Regards

Ng Jiong How

Maotor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t: 6833 6282

e: lionghow.ng@hcspl.com.sg

w* www.hitachi-capital.com.sg

HITACHI

Imsgeire the Mt
S — - o = ~ — = e —————

DISCLAIMER:

This email and/or any files and/or attachments transmitted are PRIVATE & CONFIDENTIAL and may be LEGALLY PRIVILEGED.
This email is intended solely for the attention and use of the name addressee(s).

If you are not a named addressee, you must not use, disseminate. forward, print or copy this email and all its contents/attachments.
If you have received this email in error, please notify the sender immediately by email and delete it from your system,

Erom: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Sent: Monday, June 3, 2019 12:11 PM

To: Vonn, LM Siow <vonnim.siow@hcspl.com.sg>

Ce: Jamilah, Binte MohdKassim <jamilahbegum @hcspl.com.sg>; JiongHow, Ng <jionghow.ng@hcspl.com.sg>; Shirley
Hiew (LKK Auto) <ShirleyHiew@|kkauto.com>

Subject: RE: 5LC1905A DOA: 15/02/2019 FINALIZATION

Hi Vonn,

Refer attached. Item 11 should be air cleaner resonator not air cleaner assy and the price | revised to $280.40.
COR 54177.30, 5 days.

Regards

Taufikh
Lkk Auto



Shirlez Hiew (LKK Auto)

From: Vonn, LM Siow <vonnimsiow@hcspl.com.sg>
Sent: Friday, 31 May 2019 11:21 AM

To: taufikh@lkkauto.com; SUR; CS A Team

Cc: Jamilah, Binte MohdKassim; JiongHow, Ng
Subject: SLC1905A DOA: 15/02/2019 FINALIZATION
Attachments: CALCULATION.pdf

Dear Taufikh,

Sending on behalf of Jiong How.
We refer to the subject above and the attachment is for your reference.

Kindly confirm the COR for us at PP, 44,717.00 before GST, 5 days.

Thanks & Regards

Vonn Siow

Maotor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

DID: 6833 6274 Mobile: 96435107
e:vonnlm.siow@hcspl.com.sg

w: www.hitachi-capital.com.sg




Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Monday, 4 March 2019 9:44 AM

To: ‘Henry Kao Cai Jie'; 'CWS Motor Claims'

Cc: assignments; SUR; Admin-D (LKKAuto)

Subject: RE: SURVEY ASSESSMENT - D19001 171MFSHNA
Attachments: SLC 1905A - Preli Advise.pdf

Dear Henry,

Enclosed preliminary revised of vehicle SLC 1905A.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@|kkauto.com | fax: 6256-4315
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto) [mailto:admin-d @lkkauto.com]

Sent: Thursday, 28 February 2019 9:24 AM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg=; assignments <assignments@Ikkauto.com>
Cc: "Henry Kao Cai Jie' <HenryKao@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19001171MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

G.Nivitha | Admin

LEKK Auto Consultants Pte Lid

Phone: 6841-1072 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080933)

From; CWS5 Maotor Claims [mai1tc:-:cwsmutorcIaims@msﬁrstcapitak.cnm.sgl

Sent: Wednesday, 27 February 2019 3:11 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg=; Henry Kao Cai Jie
<HenryKao@msfirstcapital.com.sg>

Subject: PRI: SURVEY ASSESSMENT - D19001171MFSH/1

1



Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

This email has been checked for viruses by AVG antivirus software.
WWW.avE.com




FCIL

ATTN: MOTOR CLAIMS DEPT

Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

No. 8 Fourth Lok Yang Road Singapore 629705

Tel : 64663022 Fax . 68966591

Co. Reg.No. 199400399N  GST Reg.No. M2-011899-3

EHICLE ESTIMATE

—_——

QUOTE NO
ACCIDENT DATE
VRN

MODEL

TP VRN

15/02/2019@0845HRS

: SLC1905A
: Toyota Altis
: SHABTI0A

S5 Amt S$ Labor

PARTS REPLACEMENT

1, Body Repair

/511 Air Cleaner <¥=0*%

1 Front Bumper
2 Front Bumper Clips
3 Front Bumper Re-inforcement
4 Front Bumper Re-inforcement Sponge
5 Fog Lamp LH
6 Fog Lamp Cover LH
7 Front Bumper Outer Bracket LH/RH
8 Front Bumper Lower Grille
9 Headlamp LH
10 Headlamp Chrome Cover LH
riats b
12 Air Cleaner Hose
13 Front Fender LH
14 Front Fender Shield LH
15 Front Fender Shield Clips LH
16 VVT-I Logo LH
17 Bonnet
18 Bonnet Hinge LH/RH
19 Bonnet Lock
20 Front Bumper Undertray
21 Front Bumper Undertray Clips
22 Front Support Panel

Discount 25%

2. Labor Charges

Qty S$$ Unit

= =

P e e i N e e

458.00
5.50
382.00
79.00
325.00
91.00

(81.00]

$
$
$
$
$
$
5
$ 155.00
$ 850.00
$ 181.00
$ 1,000.00
$ 160.00
5 781.00
$ 200.00
$ 5.50
$ 45.00
$ 1,037.00
$ 75.00
$ 130.00
$ 534.00
$ 5.50
$ 989.00

TOTAL

mmmmmmmmmmeﬁmmmmmwmmmcﬁm

458.007%"
55,00
382.00°K “
79.004
325004 “
01.00¢ "
162.00 L4/~ e, £4-5
165,00 *~t i
850.00 *—~ Ty )
151-{13:{;{ o el
,000.0 - 25042
5000 2
781.0077
200.00 4~
55.00 +
4500 “ 7
1037.00 K+
150.00 X “ v
130.00 X
534.00 X 1
55.00 & “+
989.00 X -,

Ly

$ (1,968.50)

$ 5,905.50

1 Panel beat, cut, weld, re-align & replace damaged parts of affected area

2 Spray painting on rear portion of affected area

3 Check Wiring, re-align headlamps and ensure proper function
4 Refill compressor oil, vacuum and refill aircond gas

Sub Total

Grand Total : %
Add 7% GST

1,000.00

1,000.00

80.00
180.00 X

$ 2,260.00

8,165.50
$ 571.59



No. ¢ repair days:

CLUSTOMER SIGNATURE

T A

i n.JlJM- s

Nett Total : § 8,737.09

HITACHI CAPTIAL ASIA PACIFIC PTE LTD
IMANAGER)

&

SN

'Y
e

-i—q_MrtlLL\ @ ((haude-v =~

L

LKK Auto Consultants hence natify
the Repairer of the following:
» To resurvey before/aftar spray paining
» To display damaged part(s) dunng TEaLVey
« Parts prices are subject to confirmation
 Third party suriey =5
» Na lllegal moahcaton|s) 18 allowed
» Supplementary item{s) must be resurveyed and

is subject io final approval rom Insurance Company

i 4 "Without Prejudice” basis

Acknowledged by Reparer
Signature:
Date:




Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

No. 8 Fourth Lok Yang Road Singapore 629705
Tel : 64663022 Fax : 68966591

Co. Reg No. 199400399N  GST Reg.No. M2-011899-3

VEHICLE ESTIMATE

FCIL QUOTE MO
ACCIDENT DATE
VRN
ATTN: MOTOR CLAIMS DEPT MODEL
TP VRN
Qty S§ Unit
PARTS REPLACEMENT
1. Body Repair
1 Front Bumper 1 % 458 00
2 Front Bumper Clips 10 8 5.50
3 Front Bumper Re-inforcement 1 382.00
4 Front Bumper Re-inforcement Sponge Il % 79.00
5 Fog Lamp LH 1 3 325.00
6 Fog Lamp Cover LH 1§ 91.00
7 Front Bumper Quter Bracket LH/RH 2 8 81.00
8 Front Bumper Lower Grille 1 % 155.00
9 Headlamp LH 1 850.00
10 Headlamp Chrome Cover LH | S 181.00
11 Air Cleaner RegowaA™” 1 § 1,000.00
12 Air Cleaner I—Iese 1 8 160.00
13 Front Fender LH 1§ 781.00
14 Front Fender Shield LH 1 $ 200.00
15 Front Fender Shield Clips LH 10 5 5.50
16 VVT-I Logo LH 1 $ 45.00
17 Bonnet 1 & 1.037.00
18 Bonnet Hinge LH/RH 2 % 75.00
19 Bonnet Lock 1 5 130.00
20 Front Bumper Undertray 1 % 534.00
21 Front Bumper Undertray Clips : 10§ 5.50
s s 98900

22 Front Support Panel , |
ﬂy
o [

Discount 23% L-:J

TOTAL
2. Labor Charges

15/02/2013 @0845HRS

$
2
¥
$
5
5
$
$
5
S
$
5
5
b
$
$
5
$
$
$
5
$

$

5

1 Panel beat, cut, weld, re-align & replace damaged parts of affected area

2 Spray painting on rear portion of affected area
3 Check Wiring, re-align headlamps and ensure proper function
4 Refill compressor ail, vacuum and refill aircond gas

Sub Total

Grand Tolal & 818550

Add 7% GST ;& 571 .50

1 SLC1205A
; Toyola Allis
: SHABTHOA

55 Amt 5% Labor

458,004
5500
382.00
79.00%4¢ -
32500 F 7
91,000+
182.00 L4-4 -, £a AN
155,00 «— &=
850.00 &

4500~
1.037.00 K+
150.00 X A
130.00 X ""
534.00 K 4
55.00 © "
089.00 X ¥
3340 |
(1,968.50) jc,j_q 294742

5,905.50

689 5 1 000.00
}o? $ 1,000.00
2 5 80.00
T 180.00
1530

$ 2.260.00




Mo, of repair days:

CUSTOMER SIGNATURE

Nett Total $ 8,737.09

HITACH CAPTIAL ASIA PACIFIC PTE LTD
(MAMNAGER)
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LKK Auto Consultants Pte Ltd

E4 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL; 6256 3561 FAX: 6256 4315

Reg. No: 109607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCELTD

Ref . CS/FCIS003762T18d3n2

seommonso ey o oo ([N
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA B790A Veh. Inspected SLC 1805A
Policy No. Coverage (3) 0.00
Claim No. 01900117 1MFSH Excess ($) 0.00
Assign From HENRY KAO Assign Date 27102/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTAALTIS c.c 1598
Engine No. HIDDEN Year of Reg. 2018
Chassis No. MROS3REH104548502 Colour GREY
Odometer 197594 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GooD
= Conditions of Tyres
Size Make Balance
R/H Front Tyre [205/55 R16 HANKOOK & mm
L/H Front Tyre |205/55 R18 HANKOOK & mm
R/H Rear Tyre |205/55 R16 HANKOOK & mm
L/H Rear Tyre |205/55 R16 HANKOOK & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.
5 General Information
Accident Date  15/02/2019 Inspection Date 28/02/2019
Survey held at HITACHI CAPITAL (S) PTELTD
JUN TAIYO SERVICE CENTRE
NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 623705
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REFORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX. 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9607198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLC 1905A
Estimate By | Our Adjusted
aty Description of Parts Condition | LSttt Ty Iijlu
REPLACEMENT OF PARTS
1|FRONT BUMPER DEFORMED 458.00 458.00
10|FRONT BUMPER CLIPS @$5.50 NECESSARY 55.00 55.00
1|FRONT BUMPER RE-INFORCEMENT NOT NECESSARY 382.00 -
1|FRONT BUMPER RE-INFORCEMENT SPONGE DEFORMED 79.00 79.00
1|FOG LAMP LH CRACKED 325.00 325.00
1|FOG LAMP COVER LH cuT 91.00 91.00
2|FRONT BUMPER OUTER BRACKET LH/RH @361.00 N/S DEFORMED / 162.00 81.00
/s NOT
MECESSARY
1|FRONT BUMPER LOWER GRILLE cuT 155.00 155.00
1|HEADLAMP LH CRACKED 850.00 850.00
1|HEADLAMP CHROME COVER LH CuT 181.00 181.00
1|AIR CLEANER RESONATOR DEFORMED 1,000.00 280.40
1|AIR CLEANER HOSE DEFORMED 160.00 160.00
1|FRONT FENDER LH BENT 781.00 781.00
1|FRONT FENDER SHIELD LH DEFORMED 200.00 200.00
10|FRONT FENDER SHIELD CLIPS LH @%5.50 NECESSARY 55.00 55.00
1|VVT-1 LOGO LH NECESSARY 45,00 45.00
1|BONNET TO REPAIR SEE 1,037.00 e
LABOUR
2|BONNET HINGE LH/RH @%75.00 NOT NECESSARY 150.00 ;
1|BONNET LOCK NOT NECESSARY 130.00 .
1|FRONT BUMPER UNDERTRAY NOT NECESSARY 534.00 -
10|FRONT BUMPER UNDERTRAY CLIPS @$5.50 NOT NECESSARY 55.00
1|FRONT SUPPORT PANEL TO REPAIR SEE 989.00 !
LABOUR
LESS 25% DISCOUNT -1,968.50 94910
5,905.50 2,847.30
LABOUR
PANEL BEAT,CUT,WELD,RE-ALIGN & REPLACE 1,000.00 600.00
DAMAGED PARTS OF AFFECTED AREA INCLUSIVE OF
THE REPAIR OF BONNET AND FRONT SUPPORT PANEL

Report Ref No, CS/FCI119003762/T1sd3n2




'Y 7’dl V4 LKK Auto Consultants Pte Ltd

B dE B I 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 139607198R GST Reg. No. 19-9607198-R Page Mo.:2 of 2
Estimate By | Our Adjusted
Description of Parts Condition
%3 i Workshop ($)) ($)
SPRAY PAINTING ON REAR PORTION OF AFFECTED 1,000.00 700.00
AREA,
CHECK WIRING, RE-ALIGN HEADLAMPS AND ENSURE 80.00 30.00
PROPER FUNCTION
REFILL COMPRESSOR OIL VACUUM AND REFILL NOT NECESSARY 180.00 .
AIRCOND GAS.
2,260.00 1,330.00
GRAND TOTAL 8,165.50 4177.30
[ RECOMMENDED COST OF REPAIRS | | [ a177.30)

Report Ref No. CS/FCI19003762/T 1sd3n2

_M'&' .

MOHAMAD TAUFIKH
M.MATAI, AMSAE-A

Automotive Assessor

9%

ADRIAN LING WAI PING

B.Eng,AMSOE,AMIRTE, AMSAE-A,M.MATAI

Licensed Appraiser

DISCLABMER OF LIABILITY TO THIRD PARTIES:- This Report I8 made solely for the use and beurefit of the Chert named on the front pags of this Report.




