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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET,
#04-05 |10B BUILDING 045711

Attention : Motor Claim Department

Page1/2

-

Estimate : ES190093

Date : 26/02/2019
Vehicle Mum. : S5LH 4148Y (LCR)
Make/Model : HONDA SHUTTLE HYBRID

Chassis/Eng# :
Contact : 6347 6100 Fax No.: 6224 4174 Accident Date : 24/01/2019
Claim Ne. ;
Reference :
Policy No. :
SIN Quantity  Particular Unit Price  Amount 5§
LIST ITEMS :
g FRONT BUMPER DEF -~ 1,100.00 <~
2 1 FRONT HEADLAMP - LH  SCK -~ 950.00
3. 1LH FRONT HEADLAMP LOWER BRACKET MM 68,00
4. 1 FRONT FENDER LH oD 625.00
5. 1 FRONT FENDER HYBRID EMBLEM LH  MEL~ 89,00~
6 1 FRONT BUMPER RETAINER LH chp - 89,00
7. 1 FRONT FENDER UNDER DUST COVERLH ¢ y7T 7 /19, 250:00
List TotalS$ ; 3,171.00
20.00% Discount 5§ : 634.20
2,536.80
SPECIAL NETT ITEMS :
.o FRONT BUMPER CLIP NEC / 30 4940 ~
2 1 FRONT FENDER UNDER DUST COVER CLIPS MEe ~ 3o 4000
.1 FRONT WHEEL CAP - LH SCl - 186,00
Speclal Nett Total 5§ : 268.00
LABOUR : o
TO APPLY RUSTPROOFING/ TUFFCOATING TREATMENT TO Co 159-’5"*
REPLACED PARTS,
# - ~
TO REMOVE, REARRAGE ELECTRICAL WIRING, CHECK LIGHTINGS 5 J 13/.00
& RESET HEADLAMY FOCUSSING
ﬁEHU\'E ACCIDENT DAMAGED PARTS IN ORDER TO FACILITAT S od” 1.11?‘.!301
REPAIRS INCLUDING CUT/WELD, PANEL BEAT, STRAIGHTEN

CONTINUE | ...



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933  Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

‘Website | www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET,
#04-05 108 BUILDING 048711

Attention : Motor Claim Department
Contact : 6347 6100 Fax No. : 6224 4174

S/N Quantity Particular

Estimate

Date :
Vehicle Num. :

Make/Model

Accident Date

Page2/2

: E5190093

26/02/12019
SLH 4148Y

{LCR}

: HONDA SHUTTLE HYBRID
Chassis/Eng# :
: 24/01/2019
Claim Na. :
Referance :
Policy No. :

Unit Price Amount 5%

CHASSIS WHERE NECESSARY AND REPLACE ABOVE PARTS T 00 S/

PUTTY AND SPRAY PAINT & ALL AFFECTED AREAS(INNER&OUTER 1,20b.00

Labour Total S§ : 2,560.00
E.&OE. Total S§ :

for WORLD AUTO PTELTD

Acuniwindged by Fapare:
Sqgratue
Dlstar

LKK Aulo Consultants hence nolify
the Repairer of the following:
» T resurvey beforn afe 4(r sy Dantng
+ To dnpiay damaged part!y) during resurvey
» Bars prices mre Subyect 1 conlirmation
» Theeet party Surviry i 0N 8 “Withoy! Presutace” Desn
» Mo Begal mogilfication|n] W Bowed
« Suspiarmontary Bam(y | mus! ba rescreered i
s sutyect 1 Arad aporval from ngusance Company

5,364.80

H\—fl{ ]’{,L ~Lpe
21/1(1?
P{P q'dlLJt.
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L]

" Wivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Tuesday, 26 February 2019 4:47 PM

To: aineed 1 @worldauto.com.sg; "sur@Ilkkauto.com’; admin-d@Ikkauto.com

Ce: Sherini Pillai; Zuhaidah Samsuri

Subject: RE: Request for Third Party Motor Claim Survey (SLH4148Y) DOA: 24-01-2019
m-nmﬂbl 4

Dear Sir / Mdm, Hinee

Please conduct a survey on TP vehicle SLH4148Y and let us have your report urgently. \f-thitit I'ﬁ

This claim will be handled by Ms Sherini.
"Kindly upload this survey request emall to merimen

Thank You

Best Regards,
Gabriel Wee

o InDIA
P INTERNATIONAL
( InsurAnCE
I8N0 &FOWLEPE
Srang o regiiin by AT

B4 Cecll Street; #05 - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext - 248

From: ainee31@worldauto.com sg [mallto:ainee31@worldauto.com.sg]

Sent: 26 February, 2019 2:04 PM

To: Motor Claim - |l <motorclaim@iii.com.sg>

Ce: worldautopl@yahoo.com.sg; daniel@worldauto.com.sg; 'Kana' <kana@worldauto.com.sg>;
geraldine@worldauto.com.sg

Subject: RE: Request for Third Party Motor Claim Survey (SLH4148Y) DOA: 24-01-2019

Dear All,

s LKK Auto Consultants Pte Ltd

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250



" From: Motor Claim - Ill <motorelaim @iil.com sg>
Sent: Tuesday, February 26, 2019 1:50 PM

To: aineedl@worldauto.com.sg
Ce: worldautopl@yahoo.caom.sg; daniel@wori to.com. sg; 'Kana' <kana@worldauto.com.se>:
eraldine@worldauto.com.

Subject: RE: Request for Third Party Motor Claim Survey (SLH4148Y) DOA: 24-01-2019

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

o [nDIa
P InTERNATIONAL

InsurAnCE

I MG ATFTODRI]
Sarstng the rege smce §30F
B4 Cecil Street; #05 - 1DB Building
Singapore 049711

Tel: 6347 6100, Ext - 248

From: ainee31 @worldauto.com.sg [mailto:aineeld 1 @worldauto.com.sg)

Sent: 26 February, 2019 12:30 PM

To: Motor Claim - Il <motorclaim @iil.com.sg>

Ce: worldautopl@yahoo.com.sg; daniel@worldauto.com.sg; 'Kana' <kana rlidauto.com.sg>;

geraldine@warldauto.com.sg
Subject: Request for Third Party Motor Claim Survey (SLH4148Y) DOA: 24-01-2019

Good morning/afternoon,

We would like to request for a third party motor claim survey, details as follow:;
Our Vehicle: SLH4148Y

Your Insured: SHD3162E

DOA: 24-01-2019

Dur vehicle Is currently in the workshop, address as follow;
World Auto Pte Ltd

No.1, Kranjl Loop

Singapore 739535

Please response immediately upon receiving this request, send us your list of Loss Adjustor for our cholce within 48
hours.



» Kindlv note that should you fail to response to us within the above stipulated timeline, we may, at our discretion,
" sppoint our own Loss Adjustor to perform this PRI

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located bath inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may comain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree 1o the same, kindly let us know immediately.

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.



Print Received Message

This mall s associated with :

“SLH4148Y
[SHD3162E]
TP
LCRF PTE LTD
Jan 24 2019 12:00AM

World Auto Pte Lid

From India Intamational Insuranca Pte Ltd (HQ) (IIl_SG), sent on 24/04/2018 15:28 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (550.00) - SLH4148Y - Claim Handler: Sherinl Pillal

|Approved:0.00:Video shows OID at fault. To prl:n:eed_tn settle




Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Maonday, 29 April 2019 9:27 AM
To: daniel@worldauto.com.sg; geraldine@worldauto.com.sg; ‘Ainee31’; "World Auto Pte
Ltd’
Subject: Accident Involving SLH 4148Y & SHD 3162E on 24/01/2019
WITHOUT PREJUDICE
SAVEASTO COSTS

Your Rel: SLH 414B8Y
Our Ref: CC4/11119003736/)ea3

Dear Sir/Madam,
Accident Involving SLH 4148Y & SHD 3162E on 24/01/2019
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability Is clear / under BOLA
{subject to BOLA guideline settlement] and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident, And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You

Bant Bagarniy

Asher Sng | Cowe Hondlar

LKK Aulo Conpullants Ple Lid

phona: 6841-5051 | emolt gibenng@kkoutn.com | fox 47412108
8k 5. Foya Ubi Induitnal Park. Ubi Avenia 1. #02-25 | 5/408733)



Hsiao Tung (LKKAuto)

From: Hsiao Tong [LKKAuto)

Sent: Friday, 26 July 2019 9:49 AM

To: tgttan@worldauto.com.sg

Cc Admin A; Celine Fong (LKKAuto)

Subject: RE: SLH4148Y; DOA: 24/01/2019// LKK REF. CC4/11119003736/)pa3

Without Prejudice
Dear Sirs/Mdm,
Further to my below email,

Kindly forword betore paint photos.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park. Ubi Avenue 1, #02-25 | S[408033)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 26 July 2019 9:48 AM

To: tgttan@worldauto.com.sg

Cc: Admin A <admin-a@Ikkauto.com>; Celine Fong (LKKAuto) <celinefong@lkkauto.com>
Subject: SLH4148Y; DOA: 24/01/2019// LKK REF: CC4/11119003736/Ipa3

Without Prejudice

Dear Sirs/Mcdm,

We refer to the above matter.
Item 3 - Mot Necessary.

My calculation as follows: -



List tems: $ 2,434 40
SN '$ 248.00
Labour :$ 1,300.00
Total 0 $ 3,982 .40

Kindly confirm P/P $3,782.40 - 4 repair days. [Subject to insurer approval)

** Kindly forward your LOD with all the relevant documents|ie: final repair bill. authorisation to act, rental
receipt) to us [LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred

from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)



tﬂn@woﬂdautu.cuw S

From: tgttan@worldauto.com.sg

Sent: Wednesday, 29 May 2019 1227 M
Ta: ‘Hwee Jie [LKK Auta)'

Subject: RE: SLH 414BY Our ref: TP/2486/19
Hwee Jie

Iltems 5 and 6 = Maintain at $89 each
Item 7 — Agreed at 5190

Append as follows:-
LIST ITEMS 53111
20% $622.20
52488.80
SN S 248.00
Labour $1300.00
$4036.80

Can confirm COR 5 40356.80 and 4 repair days.

Rdgs
Sophia

From: Hwee Jie [LKK Auto) <hwee]le@Ikkauto.com>
Sent: Wednesday, 29 May 2019 10:57 AM

To: tgttan@worldauto.com.sg

Subject: RE: 5LH 414BY Qur ref: TP/2486/19

Hi,

Finalized P/P $3,904/- 4days of repair,
Please let me know if you're agree with the amount so | can proceed with finalization, thank you,
& please attach before paint photo 1o me.

Best Regards,
Hwee Jiz| Assistant Automotive Assessor

LKK Auto Consultants

Phone; 9180 2151 | Email; Hwesjie@lkkauto.com | fax; 6256-4315
ik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5[408933)

From: tottan@worldauto.com.sg [mallto:tattan@warldauto.com.sa)
Sent: Monday, 11 March, 2019 12:12 PM

To: Hwee Jie (LKK Auto)

Subject: SLH 4148Y Our ref: TP/2485/19

Hi Hwee lie



'WORLD AUTO PTE LTD

4T Jalan Pamimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 64558 7576

E-Mail : worldauti@singnat.com.sg

Website : www.worldauto.com.sg

Tax Reg. Mo. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET,
#04-06 108 BUILDING 048711

Attantion : Motor Clalm Department

Page1/2

Estimate : ES190083

Date : 26/02/2018
Vehicle Num. : SLH 4148Y (LCR)
Makeai/Model : HONDA SHUTTLE HYBRID

ChaassisfEng# :
Contact : 5347 6100 Fax No.: 6224 4174 Accident Date : 24/01/2019
Claim No.=
Reforance :
Polley No. :
SN Quantity  Partlcular Unit Price  Amount 5§
( LIST ITEMS :
1.1 FRONT BUMPER DEr -~ 1,100.00"
2 1 FRONT HEADLAMP -LH  5CLR ~ 950,00
3. H FRONT HEADLAMP LOWER BRACKET MM * al.u:;
4 1 FRONT FENDER LH DD~ ¢ azs.gﬂ,
5 1 FRONT FENDER HYBRID EMBLEMLH  MEL~ 89.
5. 1 FRONT BUMPER RETAINER LH Chh - 29,007
7. 1 FRONT FENDER UNDER DUST COVERLH ¢ yT / 250,00
List Totalss ; 3 TN 3,171.00
20.00% Discount 5% : 634.20
2,536.80
SPECIAL NETT ITEMS ;
.o FRONT BUMPER CLIP NEC ~ 3o 40400
2. 1 FRONT FENDER UNDER DUST cOVER cLIPS  MEe » 30 ]
3. 1 FRONT WHEEL CAP -LH Sem - ? 186,00
I_I'I' ]
Special Nett Tolal 5% : d 288.00
LABOUR :
L T0 APPLY RUSTPROOFING/ TUFFCOATING TREATMENT TO 51} uyﬁn
REPLACED PARTS.
TO REMOVE, REARRAGE ELECTRICAL WIRING, GHECK LIGHTINGS ";J wﬁm
& RESET HEADLAMY FOCUSSING
REMOVE ACCIDENT DAMAGED PARTS [N ORDER TO FACILITAT Sed 1.9?&"1
REPAIRS INCLUDING CUTIWELD, PANEL BEAT, STRAIGHTEN
31 CONTINUE | ...
»] 0200
,"'I
24498 %
Y13

atiin 1O

b ¥

190



WORLD AUTO PTE LTD

4T Jalan Pemimpin #01-02/03

Haleyon 2, 8'pore 577200

Tel Mo, : 6451 3933 Fax No, : 6455 7676

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss, Reg. Ne. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD

84 CECIL STREET,
#04-05 10B BUILDING 048711

Attention : Motor Claim Departmant
Cantact : 6347 68100 Fax No. : 6224 4174

SIN Quaniity Particular

Estimate

Date
Vehicle Num.
Make/Modal

Chassis/Eng¥ :

Accident Date

Paga2/2

: ES190083
: 260212079

: SLH 4148Y (LCR)
: HONDA SHUTTLE HYBRID

: 2410112019

Claim No. :
Raference :
Policy No. :

Unit Price  Amount 5§

( CHASSIS WHERE NECESSARY AND REPLACE ABOVE PARTS b | Lo
i‘UTI'Y AND SPRAY PAINT & ALL AFFECTED AREAS{INNERAOUTER 1,2p0.00
Labour Total 5% : 2,660.00
1300
E.&0.E. Total 5% : 5,364.80
—ERnEEENE DS
for WORLD AUTO PTE LTD

H"—’k. 1{;. -Lee
21(2[ 19
P{P "l't{kgt.-

L5—



Hsiao Tung (LKKAuto)

From: tgttan@worldauto.com.sg

Sent: Friday, 26 July 2019 1:07 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: SLH4148Y Our ref: TP/2486/19

Attachments: 20190228_172334 jpg; 20190228_172416 jpg; 20190228_172422 jpg; 20190228_

172438 jpg; 20190228 _172440,jpg

Hi Hsiao Tong
Confirmed finalised at 53982.40 part by part and 4 repair days.
Attach b/f paint photos for your attention,

Rdgs
Sophia

From: daniel@worldauto.com.sg <daniel@worldauto.com.sg>
Sent: Friday, 26 July 2019 12:20 PM

To: tgttan@worldauto.com.sg

Subject: SLH4148Y

Thks & Rgds,
Daniel

Warld Auto Pte Ltd
Tel: 63621776



122018 Merimen e-Claims

Claim Audit

anrrnjn
]

a Oon Auclit Remarks i
[A]
1 ﬂ;ﬂzﬂ 201%  cim vieh Model Changed (205259) HONDA SHUTTLE HYBRID 1.5 (A). r:‘u;c
| KWAN
e Req No: SLH4148Y. Acct Date: 2019/01/24. Claim Type: TR Insurer: Indla International JSE.,
2 19_5'; Cim Created Insurance Pte Ltd (HQ). TP Insurer: AIG Asla Pacific Insurance Pte. Ltd. (SG). Workshop: ME]
i world Auto Pte Ltd (HQ) KWAN
[A]
3 1019 adj o Assigned LKK Auto Consultants Pre Ltd (HQ): MEI
KWAN
[A]
4 f:;h 2019 adf Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/03/08 MEL
KWAN
I
c i‘;;'ﬂ; 2012 a4j Mandate Set Approved:0.00.Reinsp:Ad] decides. M':'ET
lmrm\
27 “ES'E"" |
Feb 2019 ;
¢ e Label Added (30653 ): Direct Settiement. ME]
KWAN |
[A]
7 f;;? 201% a4 Adjuster Assigned  [None] -> KENNETH KONG 'ﬁr
KWaAN
[A]
g J1 2T 2019 agj adjuster Assigned  KENNETH KONG -> ONG HWEE JIE ooy
KWAN
[A]
g 01 .H" 2019  1p 1ns Updated TPPolNo:[Nona] -> 999595009,
14:13 oy
KWAN
Al
1o 1BABC2019 L e Request  CUrREQ:0.00:PODS: LIABILITY: 100% REMARK: B:31a OID TURNNG LEFT INTO THE MA ““5""‘-’“
10:11 IN ROAD fon
g
¥i
13 16 Apr 2019 p—— : Mands : Does TP have MTJJ
11:01 Ad] Rpt Changed  Mext Rpt:iFinal Rpt.Due Date:2019/03/08, e Remarks: ™ video? = 1:-'-
L1
(1]
12 155772917 ady Mandate set Maintained:Does TP have videa? Sherini
: Pillal
.i‘::Ll
13 238072019 p4j Mandate Request  CurReq:0.00:Video averwritten, Sng |
Rang
¥
| m
24 Apr 2019 Cur Rpt:Final Rpt. Cur Due Date:2019/03/08, Mandate Remarks: Video shows 01D at fa |
14 ys:28 Adj Next Rpt Changed .y 15 proceed to settie P |
24 Apr 2019 - o
15 fe.o8 Adj Mandate Set Approved:0,00:Video shows OID at fault. To procead to settie Sherini
: Pillai
| [A]
16 73 202015 gy mpt nitiated i
- CHAN
[A]
17 3 ‘]ul 2018 e DY Modified Insured Mame: -= -. Insured 10; -> -, SHIAU
13:29 CHAN
[A]
15 152079 cim ot Modified 1P] Reg, Date: -> 2016/11/02. SHIAU
: CHAN
[A]
19 1135 °7%%  cim Detalls Motified SHIAY
. CHAN

hitps:/faingapore. marimen comiclaims/index.cfmfusebox=MTRadjuster&fuseaction=dsp_viewhistory hcaseid=797 067 &exlid=2065308CFID=5738024... 112



§122019
= AUDIT TRAIL
Mo, an Al Remarks By
T CurReq:4561.17:PODS Liabllity: 100% Quantum: (3)CORW/GST: $4,261.17 + (B)Lou(s ol
20 m,ﬁ';‘“ Adj Mandate Request  days x $60.00): $300.00 = Total: $4,561.17 Vehicle Model: Honda Shuttle {1496cc) 4 re o,y -
: commaendation repair days + 1PRS = Sdays For your approval pleass, TONG
Date From 4IE [ »] pate 1o 4|[F[»] Audit Type| None v 6o
ACTIVITY |
[No record
Merimen Billing for this case - Transaction History
By Far N | Bl Crat I fa Ty AL Mame f&:::r: Ref i Rt 2 Amount
ZI30617 , Matar Consultants Pte | Consultants Pte SLH4148Y SHD3162E 11.77
- N Ltd Ltd (HQ)

hitps iisingapare menmen com/claims/index.cfm Pusebax=MTRadjusterdluseaction=dsp_viewhistorybcaseid=7970674extid=2065304CFID=5738024... 212



822772010 Marimen e-Claims
Print Received Message

This mall is associated with :

*SLH4148Y (MCT19010717)
[SHD3162E]
TP
LCRF PTE LTD
Jan 24 2019 12.00AM

I
World Auto Pte Lid

From india International Insurance Pte Ltd (HQ) (I1_SG), sent on 13/08/2019 09:34 AM.
To LKK_HG
Subject  Alert - Adj Mandate Approved (554561.17) - SLH4148Y - Clalm Handler: Sherinl Pillai

Approved:4561.17:Video shows OID at fault. To proceed to settle

hitps:/singapore. merimen comiclaims/indax cim Musebox=SVCmaildfuseaction=dsp_Print&CFID=57877877ACFTOKEN=6Bc3a46847413300e-2072EE... 1N



Hsiao Tnna !I.I{I(Autu!

From: tgttan@worldauto com sq

Sent: Friday, 23 August 2019 12:02 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: SLH4148Y Qur ref: TP/2486/19 //LKK REF: CC4/11119003736/Jpa3
Attachments: SLH 414BY - EXECUTED DV & LOD.pdf

Hi Hsiao Tong
Attach for your attention.
We will send you by post as well.

Thawks § Rops

Sophia Tan

Claims Manager
WORLD AUTO PTE LTD

5 Kim Chuan Lane
Singapore 537070
Tel 6 4513933

From: tgttan@worldauto.com.sg <tgttan@worldauto.com.sg>

Sent: Friday, 23 August 2019 11:14 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Subject: RE: SLH4148Y Our ref: TP/2486/19 //LKK REF: CC4/11119003736/)pa3

Hi Hsiao Tong
Offer accepted.

Will let you have the executed DV soon,

ThakRs E mins
Sophia Tan _
Claims Manager
WORLD AUTO PTE LTD
5 Kim Chuan Lane
Singapore 537070
Tel ;. 6 4513933



From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, 22 August 2019 11:37 AM

To: tgttan@worldauto.com.sg

Subject: RE: SLH4148Y Our ref: TP/2486/19 f/LKK REF: CC4/11119003736/1pa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of 54,550.00(all-in),

If our offer is acceptable by your client, please duly sign the DV enclosed and return together with the following
document to us (LKK) for our necessary action: -

= (Original LOD.
* Original Repair Tax Invoice.

Original Authorisation to Act signed by your client.
= GIRO FORM (if not provided to |ll before)

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred
fram this nagotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/inlluence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlemant.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@®@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: tgttan@worldauto.com.sg <tgttan@worldauto.com.sg>
Sent: Monday, 29 July 2019 2:56 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: SLH4148Y Our ref: TP/2486/19




Hi Hsiao Tong

Attach LOD for your clients’ mandate for offer.

Rdgs
Sophia
From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Friday, 26 July 2019 2:12 PM
To: tgttan@worldauto.com.sg
Subject: RE: SLH4148Y Our ref: TP/2486/19

Without Prejudice
Dear Sirs/Mdm.
Noted with thanks.

Kindly forward your LOD with all the relevant documenis(ie: final repair bill, authorisation 1o act, rental
receipt) toUs [LKK) for our necessary action.

"Kindly note that this negotiation between parties on this matter is purely an a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materlally affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: tgttan@worldauto.com.sg <t ni@worldauto.com.
Sent: Friday, 26 July 2019 1:07 PM

To: Hsiao Tong (LKKAuto) <chewht@lkk .com>

Subject: FW: SLH4148Y Our ref: TP/2486/19

Hi Hsiao Tong

Confirmed finallsed at 53982.40 part by part and 4 repair days.

Attach b/f paint photos for your attention,

Rdgs
Sophia



From: daniel@worldauto.com.sg <daniel@worldauto.com.
Sent: Friday, 26 July 2015 12:20 PM

To: tgttan@worldauto.com.sg
Subject: 5LH4148Y

Thks & Rgds,
Daniel

World Auto Pte Ltd
Tel: 63621776



WORLD AUTO PTE LTD
47 JALAN PEMIMPIN #01-02/03
HALCYON 2

SINGAPORE 577200

Tel: 64513933 Fax: 64557576

Date: 23/8/2019

Your ref: CC4/11119003736/)pa3
QOur ref: TP/24B6/15

India International Insurance Pte Ltd
c/o LEE Auto Consultants Pte Ltd

51 Paya Ubi Industrial Park

#02-25 Ubi Avenue 1
Singapore 408533

Attn : Ms Hsiao Tong

Dear Sirs

BY EMAIL & POST

ACCIDENT INVOLVING SLH 4148Y & SHD 3162E ON 24.1.19 ALONG BIDEFORD ROAD

We refer to the above matter which has been settled.
We enclose the fallowing for your clients’ payment to us

1. Driginal executed Discharge voucher,;

2. Original LOD together with the Tax Invoice and Letter of Autharity

Yours falthfully,

';J A ",:'fJ |'f£4.|."l1 ﬁ‘— f-/ (_
World Auto Pte Ltd
Encls;

1T



Soaa.  WORLD AUTO PTE LTD
47 JALAN PEMIMPIN 201-02/03
HALCYON 2
SINGAPORE 577200
Tel: 64513933 Fax: 64557576

Date: 29/7/2019

Your ref: SHD 3162E
Cur ref: TP/2486/18
India International Insurance Pte Ltd BY EMAIL

64 Cecll Street

#04/#05 108 Bullding

Singapore 049711

Dear Sirs

ACCIDENT INVOLVING SLH 4148Y & SHD 3162E ON 24.1.2019 ALONG BIDEFORD ROAD
Reference ls made to the aforesald matter (on behalf of our clients M/S LCRF PTE LTD)

Enclosed herewith are the following documents for your information and necessary actions only:-

A, Final Repair Bill,
B. Letter of Authorisation

We are claiming the following:-

1 Final bill : 53,982.40
2. Gst7% ! s 27877
3. Pre-repair inspection ($60 x 2 day) . $ 120.00
4  Loss of use (560 x 4 days) ; S 240.00

54,981.17

Kindly revert with your clients’ mandate for settlement

Yours faithfully,

Wal d ok “ {'_;I,-

World Auto Pte Ltd
Encls




LETTER OF AUTHORISATION

in the matter of the following accident -

DATE OF ACCIDENT : 24/01/2019

CLIENT'S VEHICLE NO : SLH4148Y

PLACE OF ACCIDENT : BIDEFORD RD PARAGON SHOPPING
THIRD PARTY VEHICLE NO : SHD3162E

|/We, LCRF PTE LTD

ADDRESS: 29 PAYA LEBAR ROAD, PAYA LEBAR OFFICE CENTRE
UEN/NRIC/FIN NO : 201624597K

Tel. (0) (H) (MOBILE )

Ifwe hereby authorize and appoint World Auto Pre Ltd to-act for me/us in respect of the above
matter up to the final canclusion of the sald matter,

I/We hereby authorize and appoint World Auto Pre Ltd to act for me/us for the purpose of
negatlating and enter into settlement with the tortfeasar, their insurers or solicitors appainted
by the tortfeasor/insurers without the need to commencea action

IfWe hereby authorize World Auto Pte Ltd to receive on myfour behall all settlement sums

and disbursaments including loss of use/rental to pay to yourselves all costs you may at any
lime receéive in connection with the above mention matter.

DATED THIS 24™ DAY OF JANUARY YEAR 2019

Name. LCRF PTE LTD
LIEN No: 201624597K
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EXPRESS SETTLEMENT

DISCHARGE YOUCHER
lll- Direct Settlement (PODS)
India Rel; MCT1BOIO717
Claimant Ref * TR/2488/18 (SLH4148Y)
Wall World Aulo Pie Lid {"the workshop™) hereby confirm thal we/l have reached an agresmen
with the appointed Surveyor of India International insurance Pie Lid LKK Auto Consultants Fle Lig (name

aof Surveyor) with respect 1o fhe smoun! climed for §§ _ 4.650.00 G
———— 010k 00 SLHATAEY gy was damaged pursuant 1o the acooent which ooourmed
on 24/012019  (datejat __ Bidelord Rd Paragon Shopping (Imcation) involving vehicte no SHD31BZE (insured

wahicle) This & pursuant 1 the inspeciion conductsd on _ 7022018  (ga&te) &l "the workshop”

Well canfin that we/l arelam authorized by the awner LCRF FTELTOD (the third party

claimant”) of vehicla no. SLHA148Y 1o make he ciaim as sel oul i the above paragraph and we'l have full suthonty to sattis
the maller on hisfhar behall In 8 manner that well deam il Well enclose hemin the letter of authonly given by “The third

parly claimant”

Wa/l further confirm that wed| will indemnily Indiz Internaional insurance Pte Lid for all demages, loss andior axpenss thal
they will or have already ncumed in the evend thal “the third parly cleimant™ afler the sbove said agresmenl lodges a

further claim agams! the former for any loss and expenses sulfered penaining 1o cosi ol repairs and/or rental andior kbes
af use pursuant lo the damage io SLH4148Y | ahicle no.) as a resill of the accident

Wil confirm thal the agreemen) repched above & in full and final setlemen of afl Gams of "he fhird pary daimant
pursuant 1o the accident and thal further this setiiemeant ks reached on 8 withoul prejudice and withou! admission of Nabllity
basis

This agreement Is subject io the application of Singapore law and the Singapore Courts have exclusive jurisdiction ever any

disputs arsing out of the same
Wed authorize youto pay thetotel amountof §5_455000 4 Wiarld ‘“"’ﬂu p|. Lud

-y 3
Dated this ‘t-' day of . A"ﬁm AFW
CLAIMANT: WITNESS:
Signature _130 Sigrature: - u%

the * {with chop Signed by appointed Surveyor
Narme: ] P"" b= *J'Vf Narma: LKK Aulo Consuitants Ple Lia
s "' ! ‘f- ! l{-i gs/l.ﬁ - NRIC 169607 198R
Address: I'M"' Address. 51 Ubi Avenue 1
j rh’. {f?g }'ﬂ #01-25 Paya Ubi Ind. Park S{408933)

Natiorality "‘;‘i reahy Mationality

Occupation e fﬁ'mﬂ fﬂm(}z’ Bekiulion



WORLD AUTO PTE LTD

A7 JALAN PEMIMPIN §01-02/035 HALCYON 2 BLDG

S'PORE 577200

Tel No. : 684513933 Fax No. : 84557576

E-Mall : worldaut@singnet.com.sg

Wwenpsite : www,. worldauto.com.sg

Tax Reg. No. : 2000067654 Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE FTE LTD .
64 CECIL ST, 404/§05/§06-02 10B BUILDING Tax Invoice : F189466
5 PORE 049711 Date - 20/07/2018

Vehicle Num, : SLH 4148Y

AHEAION | MOTOr ClaliTy Depsrbment Make/Mode! : HONDA SHUTTLE HYBRID

ChassisfEngd :
Contacl - 63476100 E3478139-LALITA Fax No.: 62244174 Accldent Date ; 24/01/20179
Claim No. : TR2486/2019
Reference :
Policy MNo. =
SN Quantity Particular Unit Price Amount 5§
LIST ITEMS :
1 1 FRONT BUMPER 1,100.00
2 1 HEADLAMP LH §50.00
L 1 FRONT FENDER LH 525.00
4. 1 FRONT FENDER HYBRID EMBLEM LH ES.00
5 1 FRONT BUMPER RETAINER LH g8.00
6. 1 FRONT FENDER UNDERDUST COVER LH 180,00
List Totalss ; 3.043.00
20.00% Discount 55 : 608.60
2.434,40
SPECIAL NETT ITEMS :
1. 1SET FRONT BUMPER CLIPS 30.00
F 3 1SET FRONT FENDER UNDERDUST COVER CLIPS 30.00
L 5 1 FRONT WHEEL CAP LH 188.00
Special Nett Total 55 : 248.00
LABOUR :
APPLY RUSTPROOFING/TUFFCOATING TREATMENT TO REPLACED 50.00
PARTS
ﬁEmUE. REARRANGE ELECTRICAL WIRING, CHECK LIGHTINGS & 50,00
RESET HEADLAMP FOCUSSING
i'ﬂimb'E E REPLACE DAMAGED PARTS TO FACILITATE REPAIRS S00.00
INCLUCING CUT/WELD, PANEL BEAT, STRAICHTEN CHASSIS
PUTTY & SPRAY PAINT ON AFFECTED AREAS 700.00
Labour Total 55 : 1,300.00
Total S5 : 3.982.40
GST 796 55 ¢ 278.17
Amount Due 55: 4,261.17

.
g ek fol

WORLD AUTO PTE LTD




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

'CLAIM SUBFOLDER TRACKING '

Case | hotified ‘Fﬁ Submitted | Ad) Asmgned Ad) Rpt Ad] Submitted | Ins Auth'ed Status |
126 Feb 2010 Pending for Survey
Main H!El:d 019 00:00 ig;nm r $53,9021.40 " '
B Ry e adj Rot | Estumares View Rt ] Cancel Case |

Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS |[Created by adjuster]
mured; | COMFORT TRANSPORTATION PTE LTD, Co. Aleg. No. 1993038218

LCRF PTELTD, Co. Aeg. No.: 201624597k

Date of Loss: | 24/01/2015 00:00 - 159

TP / MCT19010717 ot " |mcomo0Is
Vehicie Reg. | —
No. SHD3I162E Policy N&. | gge995009
[Insured): (Csimant):

Regaire:. World Auto Pte Ltd - Kranjl (HQ) No 1 Kranjl Loop, 739535 Kran)l - Tel: B3621778

|ndlia | tndia International Tnsurance Pte Ltd (WQ) - Tei: 63476100 ... [Mandied by Sherini Pilla]

;:.L:L”:." ' | AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-5419-3000

Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 . [Handled by ONG HWEE 18] [ Final Rpt due 08/03/2019)
ASSOCIATED MAIL RECEIVED View All | _ Compose Case mai ||
o [11_5G [13/08/2010); Alert - Ad] Mandate Approved (S$4581.17) - SLHA148Y - Claim Handiar: Sherini Pil...

o II1_5G (24/04/1019): Alert - Adj Mandate Approved (§50.00) - SLH4148Y - Claim Handler: Sherini Pillal
s 1I_SG [ 16/04/2019): Alert - Ad) Mandate Maintained - SLH4148Y - Claim Handler: Sherini Pillai

ALL ASSOCIATED TASKS=

view Al | Searcn Tasks | Craate new Task | compiete

Due Date  Priority Type Task Group Subject  Handlor Assigned By Completed On Created On Done?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/9/2019



Mernimen e-Claims

Claim Documents

*SLH4148Y (MCT19010717)
[SHD3162E]
™
LCRF PTE LTD
Jan 24 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
World Auto Pte Ltd - Kranji

Page | of 2

Photos/Images ) Iperpace V)|
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 |28/02/19 10:01 General View D wars | A
|2 | 28/02/19 10:0! | Genersl View 0 | aaws | A
13 |28/02/1910:01 | Genersl View O | wows | B2
ig 28/02/19 10:01 | Genaral View O | wedirs | & |
|5 380219 10:00 | General View © | waars | 4|
6 |28/02/19 30:01 | General View O wars |
7 28/021910:01 | Genersl View O s | & |
8 118/02/19 10:01 General View D | oaaws | B |
e |2B/021910:01 | Genersl View 0 | weaws | B
10 |28/02/19 10:01 General View 0 | 102036 | B
|11 [28/02/19 10:01 | General View 0 | eadws | A
12 280219 10:01 | General View O e | B
13 |28/02/15 10:01 | General View 0D | warc | M
14 (280219 10:01 | General View 0| i | 4
15 |28/02/1910:01 | General View D cedwc | &
}m 28/02/19 10:01 General View D  locsaws | A
17 |28/02/15 10:01 | General View 0 | weawe | B4
|1u | 28/02/19 10:01 General View D | adwc | A
19 |2M02/15 10:01 | General View 0| waares | A
20 (28/02/19 10:01 | Ganarsl View ©O | cerws | D
21 (28/02/19 10:01 | General View O | iosewe |
22 128/02/1910:01 | Genaral View O | losaws | R
33 JW02/1810:01 | General View 0 | wwrc |
24 26/02/19 10:01 | Gameral View 0 | wawc | &
35 |28/02/19 10:01 | General View D | cedws | 2
:u 2B/02/19 10:01 | General View D | e | B
27 |28/02/1% 10:01 General View D | wadws | B
28 |28/02/19 1001 General View [ 1 TR, |
28 16/07/18 14:19 | Reinspection Phota O | losdivg | B |
30 |26/07/12 14:19 | Relnspection Phots 0| cears | A |
31 |26/07/19 14119 | Melnspection Phote O wcaws | & |
1 26/07/19 14:19 Reinspection Photo B | loadirc | A
13 26/07/1% 14:15 | Reinspection Photo 0 | teaaws | A
Documentation 1 per page ﬂ =]
to  Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail| Print
I 37/02/1919:53 ACKNOWLEDGEMENT EMAIL TO 111 DD 27.02.2019 3 Load POF

2 15/03/19 16:47 | TP ESTIMATE - MARKED, Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/9/2019



Merimen e-Claims Page 2 of 2

Photos/Images [3perpoce  [v]| B2
%o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
3 [15/03/18 16:47 | TP GIA REPORT ) [ Losd poF
4 |12/08/19 10:00  |LOD @ | Load POF
§  [13/08/19 10:00 Authorisation to Act n- Load FOF
6 D4/09/19 08:31 WORKSHOP INVOICE D | iowd POF
7 DA/UB/1908:21  DISCHARGE VOUCHER @) | Load POF
Na E‘fuﬁlrﬂﬂn Indis International Insurance Pte Ltd (HQ) Thumbnail | Print
1 28/02/1909:11 | Singapore Accident Statement O | Load ror
Documents Checklist
'DOCUMENTS CHECKLIST Reset | Seve | pont ||

Thire are no document checklists configured.,

Show Remarks To: [ Handing Insurer
mute MErmarhe W DTivESE ST YO0 Show I 10 TR Darties.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/9/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coregne 19sso7158m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email sun@lkkauto,.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur Flle No:  CC4/MI18003736/JPA30Q2
Date: 04/08/2010
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMDO15
Clalmant Vehicle 51 Ha1agy Insured Vehicle No: SHD3182E
Date of Loss: 24/012018 Mature of Claim: ™ Claim No: MCT18010717
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SLH4148Y
Make & Model: HONDA SHUTTLE HYBRID, 1.5 (A) Engine No: LEB4263123
Reg. Date 02/11/2016 (Man. Year: 2018) Chassis No: GP71043308
Colour: Silver Odomater: 185462 km
Engine Capacity: 1496 co
Markel Value/New Car Price: N/A
Sum Insured (S$) Market Value/Mew Car Price
MNDITI F | AT TI F
General Condition; Steering (Serviceable). Yes Foolbrake (Serviceabls) Yes
Handbrake (Serviceabla) Yes Engine Modification: No  Pre-accident Conditlon:
CONDITION OF TYRES
Fromt Tyre Size: 185/60 R15 Rear Tyre Size 18580 R15
Front Left Side Pirelll 8 mm Rear Left Side: Pirelli & mm
Front Right Side Pirelll 6 mm Rear Right Side: Firelli § mm
The sbove valuss represen! ihe memaming fyre oags depth
COST OF CLAIMS - Repairer's Adjuster's Difference  DIff %
Parts 2.804.80 288240 122.40 436
Miscellaneous llems 0.00 0.00 0.00
Labour 2,560.00 1.300.00 1.260.00 40.22
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 5.364.80 3.982.40 1,382.40 2517
+ GST 7.00/7.00% (S5) A75.54 278.77 96.77 2577
Nett Amount (S5) 5,740.34 4,261.17 147917 2577
+ Loss of Use (5.0 x $560.00/day) (55) 300.00
Nett Liability (S$) 456117
Global Sum Settlement {S§) 4,550.00
INSPECTION
Date of Assignment: 2800212019
Date Inspected: 2710212018  Inspected At 1 KRANJ LOOP
Repairer:World Auto Ple Ltd (HQ)
Estimated Period of Repair 4.0 days
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Adjuster: ONG HWEE JIE Manager: CHEW HSIAD TONG

NOTE: This report represents our findings af e fime and place of inspection stated herein, Such mapection has bean carmed owl fo ine bas! of our
knpwiadpe and abllity but any obher Labidily under any other clreunsiances is hereby expressly excludsd
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REPAIR DETAILS -
Reference

Part Source: (Last Synchronised: 31 Jul 2018)

Parts: NIA HONDA SHUTTLE HYBRID 1.5 (A) (Model not available in database) ‘
Labour: Repairer's [Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLH4148Y)

Validity: Thesa estimaies are valid only if they contain the print code (above) on all estimate pages, running page |
numbers with the END OF ESTIMATES marker on the last estimate page

Further Infa: lamsivalues not in reference cataiogue are prefived with an asterisk * |

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,100.00FL *1,100.00FL
2 1 *FRONT HEADLAMP - LH Scratched 950.00FL  *850.00FL
3 *FRONT HEADLAMP LOWER BRACKET - LH Not Necessary 68.00FL *FL
4 1 *FRONT FENDER LH Dented 62500FL  "625.00FL
5 1 *FRONT FENDER HYBRID EMBLEM LH MNecessary B9.00FL "89.00FL
6 1 “FRONT BUMPER RETAINER LH Cracked 88.00FL "89.00 FL
7 1 *FRONT FENDER UNDER DUST COVER LH Cut 25000FL  *190.00FL
B 1 *FRONT BUMPER CLIP MNeacessary 40.00F5 *30.00FS
8 1 *FRONT FENDER UNDER DUST COVER CLIPS Necessary 40.00FS *30.00Fs
0 1 *FRONT WHEEL CAP - LH Scratched 188.00FS *1BB.OOFS

FeFranchise par 5=Spchetl L=ListliesmDisc
Sub Total (85) 3,438.00 3,291.00
- List Item Discount on L lems 20.00/20.00% (S5) 634,20 ED8.60

Total Parts (S§) 2,804.80  2,682.40

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellansous lHems selocted.
Recommended Labour
No Particulars Lab.Type Repairar's Amount
Labour tems
1 TOAPPLY RUST PROOFING | TUFF COATING TREATMENT New 180.00 50.00
TO REPLACED PARTS.
2  TOREMOVE, RE-ARRANGE ELECTRICAL WIRING, CHECK New 180,00 50.00
LIGHTINGS & RESET HEADLAMP FOCUSING.
3 REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO New 1,000.00 500,00
FACILITATE REPAIRS INCLUDING CUT/WELD, PANEL BEAT,
STRAIGHTEN CHASSIS WHERE NECESSARY AND REPLACE
ABOVE PARTS.
4  PUTTY AND SPRAY PAINT & ALL AFFECTED AREAS (INNER  New 1,200.00 700.00
& OUTER).
Gross Labour Cost (S§) 2,560.00 1,300.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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