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6/6/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING B N . Ema—
Case Naotified Est Submitted Adj Assigned | Adj Rpt \dj Submitte Ly uth'ed Status '
03 Jun 2019 Pending for Survey
Main | 03Jun 2019 09:19 ! Report |
Edit Adj Rpt | |_Cancel Case | |

Reference Documents

CLAIM SUBFOLDER DETAILS ' [Created by insurer]
Insured:

Main )
Claimant: ONG KOON BENG, ID: 51428642Z

Mehicle Reg. | sLB4174C Date of Loss: | 23/02/2019 21:00 - :59

Claim Type: | TP / SNM19D200948C02 Policy/Cover | pMHCSN17216818011

Policy No.
(Claimant):

B o e | Excess: ss000 R
Repairer: Derrick Motor Works (HQ) 9002 Tampines St. 93, #01-72 Tampines Industrial Park A, 528836 Tampines - Tel:
;‘:s':;le":,g China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
Claimant's = o
Insurer: o Sl - - o
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 13/06/2019]

Vehicle Reg.
No. SLL9757K
(Insured):

514286422

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

ASSOCIATED MAIL RECEIVED view All | _Compose Case Mail | |

There are no mail for this case. ‘

ALL ASSOCIATED TASKS™ View All l Search Tasks I Create New Task I Complete [
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

S

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=829293&extid=305754&CFID=5385... 112



Nivitha (LKK Auto)

= e e ———

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Wednesday, 27 February 2019 11:28 AM

To: Elaine Toh

Cc: assignments; Admin A

Subject: RE: PRE REPAIR SURVEY --- ACCIDENT INVOLVING SLB 4174 C AND SLL 9757 KON
23 FEBRUARY 2019 AT CARPARK ALONG BLOCK 736 TAMPINES STREET 72 AT
ABOUT 2130 HOURS

WITHOUT PREJUDICE

Dear Sir/Mdm,

We refer to the above matter and our telephone conversation a moment ago.
As you have agreed to our list of surveyors.

We will appoint LKK to conduct PRS.

Aside to LKK;

Please assist to liaise with Elaine, Vision Law.

Thank you.

Regards,

Irene Tay

Executive

Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6192

Fax (65) 62247478/62247175

Email: claimsdept@sqg.cntaiping.com
www.sg.cntaiping.com

ANNIVFRSARY
In Singapore since 1938

Disclaimer

This message is confidential: its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Lid. except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pre. Ltd Any unauthorized
disclosure. use or dissemination, either in whole or partial, is prohibited. If vou are not the intended recipient of the message,
please notify the sender immediately.

From: Elaine Toh Imailto:Elainetoh@visionlawllc.com]
Sent: Wednesday, 27 February, 2019 11:18 AM



To: Irene Tay <irene.tay@sg.cntaiping.com>

Subject: RE: PRE REPAIR SURVEY --- ACCIDENT INVOLVING SLB 4174 C AND SLL 9757 K ON 23 FEBRUARY 2019 AT
CARPARK ALONG BLOCK 736 TAMPINES STREET 72 AT ABOUT 2130 HOURS

Importance: High

Our Ref: SLB 4174 C (et)
WITHOUT PREJUDICE

Dear Irene,

We refer to your email of even date informing that you wish to conduct a pre-repair survey and to your List of
Surveyors.

TAKE NOTICE that we are instructed to object to all your surveyors stated in your said List for appointment as the
Single Joint Expert.

Pursuant to Pre-Action Protocol for NIMA cases, we now propose for appointment as Single Joint Expert the following
surveyors for your consideration:

1. Dennis Yap - PAL’s Appraiser Pte Ltd

Please reply within 2 working days.

Thank you.

Regards,

Elaine Toh

Vision Law LLC

Tel: 65342811 (Ext. 122)
Fax: 65356802

cc: SLB 4174 C - By email only

From: Irene Tay [mailto:irene.tay@sg.cntaiping.com]

Sent: Wednesday, 27 February, 2019 11:13 AM

To: Elaine Toh

Subject: RE: PRE REPAIR SURVEY --- ACCIDENT INVOLVING SLB 4174 C AND SLL 9757 K ON 23 FEBRUARY 2019 AT
CARPARK ALONG BLOCK 736 TAMPINES STREET 72 AT ABOUT 2130 HOURS

Without Prejudice
Dear Sirs

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your
motor workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair
survey as asingle joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN




XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WELJIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert,

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried
out by the single joint expert.

Thank you.

Thank you.

Irene Tay
Executive
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6192

Fax (65) 62247478/62247175

Email: claimsdept@sg.cntaiping.com
Www.sg.cntaiping.com

ANNIVERSARY

In Singapore since 1938

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except
where provided for in a written agreement between vou and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If vou are not the intended recipient of the message,
please notify the sender immediately.

From: Elaine Toh [mailto:Elainetoh@visionlawllc.com]

Sent: Wednesday, 27 February, 2019 10:51 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Irene Tay <irene.tay@sg.cntaiping.com>

Cc: Lucas Lee <Jucas.lee@sg.cntaiping.com>

Subject: FW: PRE REPAIR SURVEY --- ACCIDENT INVOLVING SLB 4174 C AND SLL 9757 K ON 23 FEBRUARY 2019 AT
CARPARK ALONG BLOCK 736 TAMPINES STREET 72 AT ABOUT 2130 HOURS

Importance: High

Our Ref: SLB 4174 C (et)
WITHOUT PREJUDICE



Dear Irene,

We refer to the above matter and our email on 25 February 2019.
Kindly note that the PRS is due today.

Please let us have your propose list of surveyors urgently.

Thank you.

Regards,

Elaine Toh

Vision Law LLC

Tel: 65342811 (Ext. 122)
Fax: 65356802

From: Elaine Toh [mailto:Elainetoh@visionlawllc.com]

Sent: Tuesday, 26 February, 2019 10:38 AM

To: 'claimsdept@sg.cntaiping.com'

Subject: FW: PRE REPAIR SURVEY --- ACCIDENT INVOLVING SLB 4174 C AND SLL 9757 K ON 23 FEBRUARY 2019 AT
CARPARK ALONG BLOCK 736 TAMPINES STREET 72 AT ABOUT 2130 HOURS

Importance: High

Our Ref: SLB 4174 C (et)
WITHOUT PREJUDICE

Dear Sir/Madam,
We refer to our email on 25 February 2019.
Please let us have your propose list of surveyors urgently.

Thank you.

Regards,

Elaine Toh

Vision Law LLC

Tel: 65342811 (Ext. 122)
Fax: 65356802

From: Elaine Toh [mailto:Elainetoh@visionlawllc.com]

Sent: Monday, 25 February, 2019 4:34 PM

To: 'claimsdept@sg.cntaiping.com'

Subject: PRE REPAIR SURVEY -—- ACCIDENT INVOLVING SLB 4174 C AND SLL 9757 K ON 23 FEBRUARY 2019 AT
CARPARK ALONG BLOCK 736 TAMPINES STREET 72 AT ABOUT 2130 HOURS

Importance: High

Our Ref: SLB 4174 C (et)



WITHOUT PREJUDICE
Dear Sir/Madam,

We are instructed by ONG KOON BENG to notify you of a road traffic accident on 23 February 2019 at about 2130
hours at carpark along Block 736 Tampines Street 72 involving our client’s vehicle registration number SLB 4174 C and
vehicle registration number SLL 9757 K driven by you/your insured at the material time.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you or your insurer would like
to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated timeline,
our client shall proceed to repair the vehicle without further reference to you.

Thank you.

Regards,

Elaine Toh

Vision Law LLC

Tel: 65342811 (Ext. 122)
Fax: 65356802

(1 SLB 4174 C - By email only

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

VISION LAW LLC
Advocates & Solicitors



(Incorporated with limited liability)

Unique Entity No. 200721148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.svmanteccloud.com




Nivitha (LKK Auto)

—
From: Elaine Toh <Elainetoh@visionlawllc.com>
Sent: Wednesday, 27 February 2019 11:30 AM
To: 'Irene Tay'
Cc: ‘assignments’; 'Admin A'
Subject: RE: PRE REPAIR SURVEY --- ACCIDENT INVOLVING SLB 4174 C AND SLL 9757 K ON

23 FEBRUARY 2019 AT CARPARK ALONG BLOCK 736 TAMPINES STREET 72 AT
ABOUT 2130 HOURS

Importance: High

Our Ref: SLB 4174 C (et)
WITHOUT PREJUDICE

Dear Irene,
We refer to your email on even date whereby parties are not agreeable to each other’s list of motor surveyors.

Under the circumstances, no Single Joint Expert has been agreed for this matter.
Please be informed that the said vehicle {Kia Forte K3-1.63 (A)} can be inspected at:

Messrs Derrick Motor Works

Blk 9002 Tampines St 93

#01-72, Tampines Ind Park A
Singapore 528836

Attention: Mr Jeromy — HP 9633 3593

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday,
Sunday or Public Holiday, the said workshop will commence repairs thereafter without further reference to you.

Thankyou. EOR SURVEYOR

Please initial here after completion of pre-repair
inspection. Thank you.

@ Appointed suneyor
(Name & Signature)

Date & Time of Inspection

Regards,

Elaine Toh

Vision Law LLC

Tel: 65342811 (Ext. 122)
Fax: 65356802

cc: SLB 4174 C — By email only

From: Irene Tay [mailto:irene.tay@sg.cntaiping.com)

Sent: Wednesday, 27 February, 2019 11:28 AM

To: Elaine Toh

Cc: assignments; Admin A

Subject: RE: PRE REPAIR SURVEY --- ACCIDENT INVOLVING SLB 4174 C AND SLL 9757 K ON 23 FEBRUARY 2019 AT
CARPARK ALONG BLOCK 736 TAMPINES STREET 72 AT ABOUT 2130 HOURS
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DAREIMNE Raohata Enmiiing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value;

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 27 Feb 2019

Singapore NRIC
86427

SLB4174C

No

27 Feb 2019

KIA

FORTE K3 1.6A SX
Grey

2016
G4FGGH612836
KNAFZ411MG5600740
95.3 kW (127 bhp)
$16,747.00

07 Apr 2016

07 Apr 2016

1

$16,747.00

Yes
06 Apr 2026
$12,560.00

06 Apr 2026

A -Car up to 1600cc & 97kW (130bhp)

10
$45,504.00
$32,356.00
$44,916.00

hnps:ﬂ'1I-QW<EUU‘|OHH&CIJ‘IHCI\.AIUIIJ'UII\.‘HI!BI\ﬂuﬂlﬂu,l VLTIV DU o Dy il UL b W I US|
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WMFAI10025757 / Falcon-Air Auto Services Pte Lid - Tampines
ENTRY DATE & TIME: 250272018 13.21

« SUBMITTED BY: Janat Lim

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report conmlg the details of the accident \o speed up the claims process.
2, This Form musl be completed by the Palicyholder and/or the Authonsed Driver.
3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy lability.

4. The issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenlre eslablished by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this reporl will, for a fee, be made available upan applicalion by inleresled parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made avallable

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

25/02/2019 13:21
23/02/2019 21:30

BLK736 TAMPINES ST 72 CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLB4174C

ONG KOON BENG
S1428642Z

NOEMAIL

(LOCAL) +65-96486391
OTHERS-96486391

KIA
FORTE K3-1.6 (A)

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

514286427

ONG CHIN TIN

S7611907D

26/04/1976

INDOOR

30/03/2000

18 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-96800220

ERICONG76@YAHOO.COM.SG

Page 1 of 18



Adtiicss 55531 ?‘E';A PUNGGOL EAST

Postcode 821167
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured RELATIVE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident _

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Inf icii' S
Was any foreign vehicle involved in this accident? NO
Number qf vehicie; (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2
Passenger 1 NAME: - ONG Yl XUAN
GENDER: . FEMALE
Details of Police Action
Was the accident reported to the police? YES
If Yes,Please state which Police Station
Police Station Name 10 UBI AVENUE 3
: ) ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 . COUNTRY:
Police Station Address SINGAPORE
Police Station Contact TEL NO: - FAX NO:
Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

AS PER SKETCH PLAN AND POLICE REPORT ATTACH.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SLL9757K

Vehicle Make/Model/Colour HONDA VEZEL

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver RUSSAEL TAN YEH WEN
NRIC/Passport Number S8338988C

Contact Number 97432411

Page 2of 18



Address
" Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
Name ONG CHIN TIN
Approximate Age

Injuries Sustain

Injured person in which vehicle? SLB4174C
Were seal belts worn? YES

Was this injured conveyed to hospital by NO
ambulance?

Address

Postcode

Page 3 of 18



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims procass,
2. This Form must be completed by the Policyholder and/or the Autharised Driver.

3. Infarmation provided must be as truthful and accurate as possible. Any wilfu! misregresantation or withholding of material
facts may allow insurance companies 1o repudiate policy liability.

4. Theissue and acceptance of this Form by Insurance companies is nat an admission of policy liabllity on the part of the Insuranca
companies.

5 Any false reporting may be referred to the Police for investigation.

5. The report will be forwarded by the insurers of the GIA Recards Management Centre established by the General Insurance
Association of Singapore {GIA) for archiving and that copies of this report will for a fae be made available upon apolication by
interested parties.

7. Bythe lodgment of this report to the insurers, vou hereby consent to the archiving of this repart at the centre and to coples aof
the report being made available aforesaid.

8 Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that.

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disciose and/or process my persanal data/personal information set outin this [form] and any other personal information
provided by me or pessessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (alt insurer(s) who have Insured
vehicie(s) Invelved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Maonetary Autherity of Singapore and any ralevant government agency/authority [such as the police), for the purpase(s)
of

(i) processing, hangling and/or dealing with my claims including the settlement of the claims and any necessary
investigations refating to the claims;

lif) investigating the accident and/or my claims:
(iiil] carrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv) administering my claims (including the malling of corraspondence, statements, invoices, reparts or notices to me,
which could involve disclosure of certain personal data atout me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

[v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purpeses”|

{b) all insurer(s} who have insured vehicle(s) Invalved in this accident and the Insurers’ lawyers/law firms, may/are permittad
to collect, use, disclose and/or process my persanal Information for one or more of the above Purposes; and

{¢) my Personal Information may/can be disclosed by any of the Insurers and/or GIA ta their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes.

(d} my Personal Information will also be collacted and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

[e) theinformation so collected under [d) above may be shared / disclosed.

{i) to all insurers and/or any other third parties that assist in evaluating, investigating, cantrolling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

(i1} for complying with requirements under any regulations, laws or court orders.

ﬂ@@’\_'_f

Policyhalder's Signature Driver's Signature Regorting Centre Personnel’s §ignature
Date & Time: {if driver s not the policyholder) Name 9 »
Date & Time: NRIC/FIN No.: g/

Page 4 of 18



SKETCH PLAN

oD

Sketch Plan Pg. 2

J

1

1
—

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

' o

| \owgires

Resde, BAAIZH

.-_;_i -12

A SLBLTTAL.

.QLLATTE TR

7

T2 .,1}\’/7 Cly adta l]

Ralec o Ir;o\m«; '.“-?,‘por‘t Ao

DECLARATION

|/We declare the foregoing particulars are true in every respect.

RS

Policyholder's Signature
Date & Time:

Driver's Sa'gnalurl; )
[1f driver s not the palicyholder)
Date & Time

Reporting Centre Personnel's Signature
Name:
MRIC/FIN No.

Page 5of 18



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

Sketch Plan Pg. 3

Tr20190225/7014

1of3
Report No. T/20190225/7014

Date/Time Report Made:
25/02/2018 12:41

Vide Report No.- Station Diary No.:

Address

Name of Informant :

ONG CHIN TIN APT BLK 167A PUNGGOL EAST #05-413 SINGAPQORE
821167

ID Type / ID No.: Contact No..

NRIC NO / S7T611907D Home/Office: Mobile: 96300220

Nationality: Email:

SINGAPORE CITIZEN ericong76@yahoo.com.sg

Sex: Age: Date of Birth: Type of Infermant:

Male 42 26/04/1976 Driver

Race: Language: Institution / School Name:

Chinese English -

Occupation: Dnving Licence Infarmation

Telecommunications engineer Class: 2B,3 Date of Expiry:

Type of

Date/Time of

Type of Location:

. Accident: Car Park
Accident: | 22/02/2019 21:30
Location:

TAMPINES STREET 72

Weather: Road Surface: Road Speed Limit:
Clear Dry 30 Km/h
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Not Controlled Light
Type of Collision: Anyone conveyed by
Belween Moving Vehicles - Head To Side ambulance:

No

SLB4174C Seriously
D
SLL9757K |Car HONDA VEZEL Black Seriously | 1
Damaged

SLB4174C
Limited

NU c Incom Insurance Co-Operative | 5100320166

30/04/2018 | 26/04/2018
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Sketch Plan Pg. 4

POLICE FORCE AR A

190225/7014
Police Station Of Origin: 20f3
Traffic Police Report No. /201902257014
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 CONTINUATION OF REPORT

ny Pede annvole - N
No. of Pedesas In ure

_ | Use of Pedestrian Crossing:
Driv e S

R

Name | ONG CHIN TIN 37611907 B
Related Vehicle | SLB4174C (Car) | Contact No.| 98800220
Hospital/Clinic | TAMPINES 24-HR FAMILY CLINIC Classof | Class: 28,3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 23/02/2019 ats 23/02/2019

. of Days granted Medical Leave
iz

11D No. S9338988C

RUSSAEL TAN Y|

Related Vehicle | SLL9757K (Car) Contact No,| 97432411

Hospital/Clinic | NIL Class of Class: NIL

Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

| was driving along beside block 736 Tampines St72 towards the car park gantry out when Vehicle
SLL9757K move ahead from the rubbish chute point and collided with the front passenger side of my
vehicle SLB4174C. The driver of SLL9757K came out of his vehicle and apologized to me after the
Incident saying he was careless and did not noticed my vehicle. We exchanged particulars and left the
scene.

| suffered from neck and back pain and got a 3 days mc from Tampines 24-hr Family Clinic Pte Ltd.
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Sketch Plan Pg. 5

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

Sketch Plan
Informant is not able to provide sketch plan

O

dof3
Report No. T/20190225/7014

CONTINUATION OF REPORT

Signature Of Officer Recording The Report:
Not applicable

Signature Of Informant:

The identily of the person making this report has
been authenticated by SingPass. No signature is
required.

Signature Of Interpreter:
Not applicable

DatefTime.
25/02/2019 12:41

Officer In Charge Of Case:
TP/TPHQ/

SITIMARSITA BINTE BOHARI
Contact No.: 65476219

Classification Of Case:

Authentication Stamp
NP18B

Page 8 ol 18



| Accident Photo

Page 9 of 16



P

Page 100l 18



\ ) Accident Photo

Page 11 0f 18



Accident Photo

Page 12 of 18



© Accident Photo

: e _
G e
el e

Page 130f 18



Accident Photo

Page 14 ol 18



\ Accident Photo

Page 150l 18



Accident Photo

Page 16 of 18



Accident Photo

Page 17 of 18



Accident Photo

Page 18 of 18



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Page 1 of 1

_ Case l_hlq;i_fis.i ~ |Est Submitted Adj Assigned Ad) Rpt Ad) Submitted Ins Auth'ed Status
03 Jun 2019 Pending for Survey
$$0.00 S$$0.00
o B e $Edit Estimates I ’\ﬂew R| | Report
Edit Ad Rpt. | i Cancel Case |

Reference

Claim Details

|Claimant:

|[Created by insurer]

r—,_(‘.o Reg. No.: -

ONG KOON BENG, [D: 514286427

|Vehicle Reg. . [23/02/2019 21:00 - :59
No.: SiBqazec @@ Date of LoSS: | 134 Months and 16 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D200948C02 PNy Cover | DMHCSN17216818011
Vehicle Reg. o
No. SLL9757K Policy No. |5y 42864227

¥ (Claimant):
(Insured): —

Excess: S5%0.00

H@_epairer:

Derrick Motor Works (HQ) 9002 Tampines St. 93, #01-72 Tampines Industrial Park A, 528836 Tampines - Tel:

Handling
Insurer:
Claimant's
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

i NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster:

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 13/06/2019]

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

There are no mail for this case.

Due Date

No results,

ALL ASSOCIATED TASKS™

View All I Search Tasks I Create New Task | Complete |
Assigned By Completed On Created On Done?

Priority Type Task Group Subject  Handler

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 7/6/2019



Merimen e-Claims

Claim Documents

*SLB4174C (SNM19D200948C02)
[SLL9757K]
TP
ONG KOON BENG
Feb 23 2019 9:00PM

Derrick Motor Works

Upload Documents [ Upload Photos I Compose New Letter I

Page 1 of 3

view

Photos/Images 3 per page ~
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |0D6/D6/19 14:38 General View © | adic | A
2 |06/06/19 14:38 General View © | wadirs | M
3 |06/06/19 14:38 General View © | adic | A
4 |06/06/19 14:38 General View ©  adirc | 4
i_'[)ﬁll)ﬁ/l? 14:38 | General View © | oadirc | M4
6 |06/06/1914:38 General View © | wadirc | 4
7 |06/06/19 14:38 | General View O | wadwrc | 4
8 | 06/0D6/19 14:38 General View O | Loadirc | 4
s |06/06/19 14:38 | General View O | wadirs
10 |06/06/19 14:38 General View © | Loadirc
11 |06/06/19 14:38 | General View © | Ladirc |
112 |06/06/19 14:38 ' General View € | loadirc | M
113 |06/06/19 14:38 | General View © | adirc | 4
|14 06/06/19 14:38 General View © | oadirc | &
15 |06/06/19 14:38 | General View o © | oadirc | M4
16 |06/06/19 14:38 General View © | wadrc | &
17 |06/06/19 14:38  General View 0  adirc |
18 06/06/19 14:38 | General View © | oadrc | 4
19 |06/06/19 14:38 General View 0 | adirc | M
20 |06/06/19 14:38 | General View © | wadirG
?'josjamg 14:38 General View © | Loadirc | [
22 |06/06/19 14:38 General View © | Loadirc | 4
23 |06/06/19 14:38 | General View © | oadirc | 4
24 |06/06/19 14:38 | General View 0 | adirc | M
25 |06/06/19 14:38 | General View © | Ladrs
grz_s 06/06/19 14:38 | General View © | LoadirG
27 |06/06/19 14:38 | General View © | wadre | &
128 |06/06/19 14:38 General View © | LoadirG
29 |06/06/19 14:39 Photographs of Damaged Parts 8 | Load rG
30 ' 06/06/19 14:39 Photographs of Damaged Parts 0 | adirc | 4
131 | 06/06/19 14:39 Photographs of Damaged Parts n Load G | [
32 | 06/06/19 14:39 Photographs of Damaged Parts ©  ladirc | 4
33 06/06/19 14:30  Photographs of Damaged Parts © | Loadirs
34 |06/06/19 14:39 Photographs of Damaged Parts © | wadirc | M4
|35 |06/06/19 14:39 | Photographs of Damaged Parts © | adirc | &4
36 |06/06/19 14:39 Photographs of Damaged Parts © | loadirc | &
{_3? 06/06/19 14:39 Photographs of Damaged Parts © | loadc | &

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/6/2019
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Page 2 of 3

Photos/Images |3 per page 2]
No  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 [06/06/19 14:39 LPi:otngrnphs of Damaged Parts O cadirc [ A
39 |06/06/19 14:39 Photographs of Damaged Parts o © | Load G
40 06/06/19 14:35 | Photographs of Damaged Parts © loadirc | (4
41 :06;‘06/19 14:39 R Photographs of Damaged Parts a Load JPG
42 105f05;19 14:33  Photographs of Damaged Parts € | adirc | 4
43 06/06/19 14:39 | Photographs of Damaged Parts © | wadirc | M
a4 _;usmsng 14:39 Photographs of Damaged Parts © | wadirc | &
45 06/06/19 14:39 Photographs of Damaged Parts © | wadirc | 4
'E ..06;f06!19 ld:39_ ] Photographs of Damaged Parts 0 Load IPG
47 06/06/19 14:39 Photographs of Damaged Parts © | adirG
48 |06/06/19 14:33 | Photographs of Damaged Parts © | wadirs
49 06/06/19 14:33  Photographs of Damaged Parts © | wadirc | 4
'S0 06/06/19 14:33 | Photographs of Damaged Parts © | Load i
; foazosna 14:39 | Photographs of Damaged Parts © | wadirc
52 |06/06/19 14:39 | Photographs of Damaged Parts © | wadirs
5 [06/06/19 14:33 | Photographs of Damaged Parts © | wadirc |
|54 06/06/19 14:39 | Photagraphs of Damaged Parts © | Load PG
'55 | 06/06/19 14:33 | Photographs of Damaged Parts e | Loadiec | M
56 | 06/06/19 14:39 Photographs of Damaged Parts ©  adwc | M4
57 |06/06/19 14:3¢ | Photographs of Damaged Parts 0 | wadirc | &
58 06/06/19 14:40  Photo After Spray © | adrc | &
59 |06/06/19 14:40 | Photo After Spray © | Loadirc | 4
60 | 06/06/19 14:40 | Photo After Spray © | adirc | M
61 |0D6/06/19 14:40 | Photo After Spray © | Loadirs
62 |0D6/06/19 14:40 ' Photo After Spray o Load pG | [V
63 06/06/19 14:40 | Photo After Spray 0 | wadirc | 4
64 |06/06/19 14:40 ' Photo After Spray © | Loadirc |
?10_5:16;;;19 14:40  Photo After Spray € | cadirc | M
66 | 06/06/19 14:40  Photo After Spray 0 | LoadirG

Linked Accident Report Documents

View |View In Browser [ V|
|Assessment Reports 1perpage vl M
No_|Finalized On | Falcon-Air Auto Services Pte Ltd (Tampines) Thumbnail | Print
1 25/02/1913:39 | Accident Statement © | Load HTM
Photos/Images [3perpage [v] ]
No_ | Finalized On Falcon-Air Auto Services Pte Ltd (Tampines) Thumbnail | Print
1 |25/02/19 13:33 Accident Photo © | adws | &4
2 |25/02/19 13:33 Accident Photo © | adws | &
3 25/02/1913:33  Accident Photo © | loadirc | 4
[« 125/02/1913:33 | Accident Photo € | Loadirc
'5  25/02/1913:33  Accident Photo © | Ladrc | &
s 25/02/19 13:33 | Accident Photo © | Ladirc | &
|7 25/02/1913:33 | Accident Photo ) | LoadirG
|8 |25/02/19 13:33 Accident Photo © | Loadirc | &
lg  |25/02/1913:33 | Accident Photo 0 | Loadirc |
|10 |25/02/1913:33 | Accident Photo €© | oadc | 4
ilDocurnentatIon 1 per page ]
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Assessment Reports ltperpage |v]
|No_|Finalized On | Falcon-Air Auto Services Pte Ltd (Tampines) | | Thumbnail | Print
|No |Finalized On | Falcon-Air Auto Services Pte Ltd (Tampines) Thumbnail | Print
.} 125/02/19 13:39 ' Sketch Plan Load TIF
Documents Checklist
'DOCUMENTS CHECKLIST reset | save | print |
| There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
v
Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_docvi... 7/6/2019



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno1seso7108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI19003725/ECD3E2

Date: 07/06/2019
REFERENCE
3 . China Taiping Insurance .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMHCSN17216818011
Clal'mant Vehicle SLB4174C Insm'lred Vehicle SLLO757K
No : No:
Date of Loss:  23/02/2019 Nature of Claim: TP Claim  SNM19D200948C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLB4174C
Make & Model: KIA FORTE K3, 1.6 (A) Engine No: G4FGGH612836
Reg. Date: 07/04/2016 (Man, Year: 20186) Chassis No: KNAFZ411MG5600740
Colour: Grey Odometer: 78401 km
Engine Capacity: 1591 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Firenza 7 mm Rear Left Side: Firenza 7 mm
Front Right Side: Firenza 7 mm Rear Right Side: Firenza 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster's R Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 03/06/2019
Date Inspected: 27/02/2019 Inspected At: Derrick Motor Works (HQ)
9002 Tampines St. 93, #01-72 Tampines
Industrial Park A
Singapore 528836
Estimated Period of Repair: 4.0 days
Adjuster: CHEN TSUE YEE Manager: CELINE FONG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/6/2019



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/6/2019



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000.00 -$4,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/6/2019



Adjuster Report Page 4 of 5

REPAIR DETAILS |

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 07 Jun 2019)

|Parts: 143 KIA FORTE K3 1.6 (A) (Catalogue:Merimen Singapore 1.0)
'Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SLB4174C)

‘Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/6/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/6/2019



