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FINALSETTLEMENT  DmeTime 0 0% 7 Canfirm with Feisn Emaill - | catf |
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Loss of Use (LOU): S$ 00 (3D x 5 davs) IRk
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Totul: 88503 s Global Sum 8§: 5,00 o0
FINAL PAYMENT Date/Time %;.28.4 Confirm with: e Emaill_= | cagl |
Payee | _sssumey Name |- [oguon oo B Busm ¥p o :
Payoe2: (Strike i 1A, _JES | Mame 2: g : |

- — o -4
Payse §: SNaiMa)  I8% Mame 3

— 1w e e — - — i —

e R b ——




= .I-. | I B altﬁﬂqaﬂg_]}lfi d‘g | iy

Sl Vi H'I.-.,'J,- 1ii ARSI N (E e

i Seannie EGT et pqlnhq@ 10°(Fera .

TP T R AT TEill Ly

11I'®“‘.‘1-"H' BRSSO ST EVA L INV MY s

s Dot Wuslie 1 FCMMX ITRUTERY xDqQB:iM
4 Work oy (wn Asla Building 1 64669945
o 4400901 Fedut Ave

Forhey Fan U T B[ CDMC C'\IG[OHOMVSL/J'&

S Insvned Bxoess

Rl all Vely LA DSJ D;L{?ﬂlq

LV Wenl®s Flevwinil|

CA T REV SRR, ey 21 s HLEE Bl

hate ] e lﬂﬁ%xﬂ;]u\ Perpony Uogthuecied) Mdﬁn Volue I
Faled | g 'I'I'"h””_"?l"mh'_i'ﬂl '.:__,....- "'| {;‘h”m!.f. i

nfwfi;i_@ -_..r;.q:; ..,.._- .‘!)’,,L,, ‘_;-:;!-L Lyden Ao Hreer
| Al trmin 4 pfotony ﬂ‘qﬂa‘y Lo Lsvren a




REF: BT

0, TRy
. Sy Hum. Jh

ASSIGNMENT

From pae 0|3 ,lq Vish No: PCUyye X frRegn 2.9 Sep 2009
Estimated Cost: Type: M.Car | M.Cycle i&ud | Van | Lotry | Taxl | Prime Mover /
I RES 1 MV Truck | Trailer or
To Inspect Vehicie No: PC. MMX Mitke sbﬁﬂ‘l‘ﬂ kEREx2 ce 8867
st Workshap ms GM Pﬁiﬂ BU"S- Colour G,{j ) AC Insured ) Std | NI NA
af 44 S_rga.. kod“_l M SpReading §17 27 TiRadio: Insured | Ste | NI NA
Insured; Eng/No: _ —
Palicy No Citia Y92 kL x 2000 ($6 3320
Claims Mo Gen, Cond: @f Fair | Poor | Burnt
Sum Insured: Excess Steering: nGrder| Jammed | Leaked [ Bumnt or
{Chent's Recand) 5 Brake: @r.junmndlmmrﬂumi ar
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Est. Repairs L days Res. Yes or No DOA |7 [_1{” DOl _?-Dﬁfﬁ_
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Date [ Time | Action / Instruction = &
o: w100 (fEO-+q a0 W0
Daie/Time. Fie Pass a7 : Preli. Report Days Of Repair:
] H: Final Report Resurvey No. of Trip: |Survey Fes
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] Add Fee: Site Inap (% ) _SeRe_ S
Interview (% }| Protoes
Report Format : Tech. Invs ($ ) oy
Lump Sum /1LB.X: (§ ) Weakand ($ )
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Ada maA R Peld Company Registration No. 199607198R

S UBIAVE |, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563361 FAX : (DaS) 62564315

Your ref: CDMCG19000246/5LAC Date: 25/03/2019
Our ref: CC4/EGI19003712/Ipa3

The Motor Claims Department

M/s ERGO INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO, PC 4444X

We refer to the above matter.,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 20/03/2019
at the premises of M/s Crown Asia Bus Builder Ple Ltd and have the following to report:-

Workshop Estimate Amount : 58 13,326.00
Revised Estimate Amount : 55 3.026.00
"Check" Itemms Amount : 5% -
Total (Including Check Items) : 8% 5,026.00
Market Value : 88 - (est)
LTA Reimbursement Value 1 58 - (est.)
Nett Value : 53 - {est.)
PR
Description of Damage: ] -
The vehicle sustained damages at the @
Rear (/S Portion p—

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 5 days

Yours Faithfully,

ONG HWEE JIE
Licensed Appraiser



oy

CROWN ASIA BUS BUILDER PTE. LTD. wen 2010234458,

44 Sungel Kadut Avenue Singapore 729667
Tel: (65) 6469 3318, Fax (65) 6902 6758

I 1
(Rnw-" GST ID Mo - 201023448R
ASIA
Repair Estimate No. : QT-000031
| ERGO INSURANCE PTE LTD Your Ref.
5 TEMASEKC BLVD Our D/O No. :
SINGAPORE 038985 Terms C.0.D.
Date 19-03-2019
TEL : FAX : | Page L of 2
Item Tax Description Qty UOM U/ Price Disc. Total
Code 55 3
ZR
Traffic accident on 14/02/2018 involving PC4444X
and XD8837M along SLE (Lentor) highway
Parts Required:
1. ZR REAR RIGHT TAIL LAMP SCR/ 1.00 960.00 960.00
2. ZR REAR RIGHT BATTERY COMPARTMENT DOOR ASSY 100 Que ~ 2,800.00 1100 280000
3. ZR REAR RIGHT COMPARTMENT DOOR LOCK ASSY 100 e 180.00 180,00
4. ZR REAR CORNER BUMPER 100 Regecr 370000 3,700.00
SubTotal 7,640.00
5. ZR  LESS 10% TRADE DISCOUNT 1.00 -764.00 -764.00
Labour Charges:
6. ZR LABOUR CHARGES 1.00 2,900.00 z.}aﬁnu
1. TO PUTTY AND SPRAY ON REAR RIGHT [Bo
HAND SIDE AREA. BATTERY COMPARTMENT o
DOOR, BODY AND ALL AFFECTED ACCIDENT
PARTS
7. ZR LABOUR CHARGES 1.00 150.00 ko 15?60
TO CHECK THE WIRING OF TAIL LAMP,
BATTERY SIDE AND ALL ACCIDENT SIDE
THAT MIGHT AFFECTED
8. ZR LABOUR CHARGES 1.00

3. TOFIBER, KNOCK AND STRAIGHTEN ALL
NECCESSARY PARTS INCLUDING REPAIRING
AND CHANGING OF ALL DAMAGED APRTS
AND ALIGN SAME.

- REAR BODY, REAR UPPER PARTS,
COMPARTMENT AREA ETC (3 AFFECTED
PARTS)

NOTE: THIS ESTIMATE IS BASED ON VISIBLE
DAMAGE ONLY. SHOULD ANY HIDDEN PARTS
AND/OR LABOUR CHARGES REQUIRED

3,400.00 3.;?(00
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CROWN

CROWN ASIA BUS BUILDER PTE. LTD. wen 2010234455

44 Sungei Kadut Avenue Singapore 729667
Tel (65) 8469 3319, Fax (65) 5902 6758
GST ID No - 201023449R

Repair Estimate

No. : QT-000031

| ERGO INSURANCE PTE LTD Your Ref.
5 TEMASEK BLVD Our D/O No. :
SINGAPORE 038985 Terms : C.O.D.
Date : 19-03-2019
| TEL: FAX Fage + 20f2
Item Tax Description oM U/ Price Disc. Taotal
Code [ %
DURING WORKS IN PROGRESS, IT WILL BE
NOTIFIED ACCORDINGLY
PRICE QUOTED IS SUBJECTED TO 7% GST
LMK Autp Consuitants ‘
ine Reparer of the | \
. ‘.q*r‘.:-rnr: pged paniy] dunng \
o i o e di - L
« Supoigmantary ilemis) mus! be rERufverec B0E i~ LEE
g gubec] 10 finl appeesl oM INAUTEESE :
20(3(
deanealedged by Reparm L{{; C;L 1
Saphisture g -
- ~1
—_—
SINGAPORE DOLLAR THIRTEEN THOUSAND THREE HUNDRED
iy by Sub Total (Excluding GST) | 13,326.00|
GST payable © 7% on 0.00 | 0.00/|
Total (Inclusive of GST)| 13,326.00|
Notes
1. All cheques should be crossed and made payable 1o GST Summary Amount{S$) Tax(S$)
CROWRN ASIA BUS BUILDER PTE. LTD

2 Goods sold are neithar retumable nor refundable. Otharwse
a cancefiation fee of 20% on purchase price will be impased

) A M
?tii,’-Lﬁ-m A

Authorised Signature
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> Back to OneMotoring

PARFICNAE Rahsta Frmine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner D

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date£
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQPF Paid;

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 22 Mar 2019

Company
34722

pPCa444x
MNo

22 Mar 2019
SCANIA

KEB&X2/4 12L MT 26.4T ABS TURBO C/CAB

Multi-Colour

2008

6407634
YS2KEX20001863020
$174,309.00

29 Sep 2009

29 Sep 2009

3

$8.714.00

MNo

$0.00

31Dec2028

C - Goods Vehicle & Bus
10

$28,187.00

$27.550,00

£27,550.00

PP A VTGOV, S0/ (LA VT BEIOMENQUINe MEsaIB DY UDNCORIOMELISTRGINPUL T UL | IUT_ILSFUIUSUUIS |

(TR



Nivitha (LKK Auto)

S ——————————————————————————————— e ——— e —

From: Jeannie Cheng <jeannie.cheng@ergo.comsg>

Sent: Wednesday, 27 February 2019 10:17 AM

To: admin-d@Ikkauto.com

Ce: Survey Report (ERGO Insurance Pte. Ltd.); sur@lkkauto.com

Subject: RE: PRS IRO PC4444X | Ol : XD9837M | DOA; 25/02/2019 | ERGO REF:
COMCG19000246/5L/JC

Attachments: XD9837M SAS.PDF; PCA444X SAS PDF; SIGN LETTER pdf

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the "Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Note: No repair estimate was provided to us)

Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you.

Wanmesl Regards,
Jeannie Cheng
ERGO Insurance Pte. Ltd,

5 Temusek Bouksvard, #04-01 Suntec Tower Five

Singupore 038685
Rannie chengBHgo com sa

ERGO

ERGO s one of the major insurance groups n Geamany and Europe. Workdwide, ERGO s represent20 m more than 30 countres and concentratns
an Eurppe and Aziz ERGO & part of Munich Re (Group), ane of the warld's leading risk carriers

WO BTRRRITLS0

= R

The Infarmation contained |n this email communication is confidential. You should only read, disclose, re-transmil. copy, distribute, sct in reliance on or
|mmﬁ|lumlrﬂmmmlwunmmmnw.H'rul.l are not the intendad recipient of this email communication, pleasa notify the sendar ty
replying to the emall and destroy any alsctronic or paper copy of this message

Any views expressad in (his emall communication are thosa of the individual sender. ERGO Insurance Pte. Lid. does nol reprasant, warrant or guarantae
that the integrity of this communication has been maintained or thal the communication is free of erors, virus or intarferance.

|ERGO Insurance Pte, L1d. asserts copyright in respect to this emall including any attachment. o part may be reproduced by sy process of for any
purposs withoul prio writlan parmission.

infl £]

Diacimea’ Thie MEESBR0 AN 1S SORCAMHEENL SR ConNoEnne menoed orly for ihe rumed acresses. @0y DE vk ed " you Qe NOT TE INENJRG recment. you
shrid = dacose dambe fooy oF usa This commurecatng I yod are ncd e inianded moipent. pleass nohly he sendm by retien eall and Seldbe tha memmage
By opaming Sy Mtachma 10 Tis Message. yOu agres 1o accapd the mel et @ may comtain & vina of demegmg code and you sgres kel ERGD Insumance P Ll wil
w0l b sl dor any ioed O SaMOge MDY Cuunsd
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From: ERGO Insurance Pte. Ltd. (Claims Department)

Sent: Wednesday, February 27, 2019 10:04 AM

To: ‘Claims'

Cc: Survey Report (ERGO Insurance Pte, Ltd.)

Subject: RE: PRS IRO PC4444X | OI : XD9837M | DOA: 25/02/2019 | ERGO REF: XD9837M/SL/C

WITHOUT PREJUDICE

Dear Sir,

We refer to the above matter,

We will assign the selected surveyor accordingly. They will liaise with the workshop directly.

Thank you.

Warmest Regards
Jeannie Cheng
ERGO Insurance Ple. Lid.

& Temasak Boulevard, 804-01 Suntec Tower Five
Singapore 038965

I ERGO

ERGO is ane of the majos insurance groups i Germany and Europe Worldwide, ERGO s representad in mars than 30 countties and concantratis
on Europe and Asia ERGO is part of Munich Re (Group), one af the world's leading nek camien

in}l £}

Disclzg==ar This EFEsFH0 ANl its si@chmanis @e confipaniiml, mEnded only 1oF 1he numsd S00resass. AN may D8 PviEeged ) YU BTE NOT NE NERNG20 TeCIRIENL, you
ahgil mof daces deinbuts ogy oF Uss ihis commyrecabon i you are not the inlended recipient. plsass notity the sender by netuin el and delst= this mewsags
£y opening any attachmant 1o thm message. you AgIes 1o accapd he nsk Mat it may CoMaN & Wt of deEmagng code, and you agnes thd ERGOD insumsncs P Lid will
sl b liabie bor ANy loak O AETagE Mehaby chused

From: Claims ilto:claim 5ia.

Sent: Wednesday, February 27, 2019 9:52 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: RE: PRS IRO PC4444X | OI : XD9837M | DOA: 25/02/2019 | ERGO REF: XDS837M/SL/IC

Dear Sir,

We would like to choose

| b | LKK LKK Auto Consultants Pte Ltd ]
As SJE.

Thanks and Best Regards,
layden

ROWN rown Asia Bus Bullder Pte Ltd

Tel: 6966 5995 /69969995  Fax:p469 4315

Emall: jayden@crownasia.com.sg
44 Sungel Kadut Ave, Singapore 729667



From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo. com.sg>
Sent: Wednesday, 27 February, 2019 9:03 AM

To: Claims <claims{@crownasia.com.sg>
Ce: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.

Subject: PRS IRO PC4444X | Ol : XD9837M | DOA: 25/02/2019 | ERGO REF: XD9837M/SL/IC
WITHOUT PREJUDICE

Dear Sir,

We acknowledged receipt of your Email for the PRS request as below.

in compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from the list
below.

1 AlS Automoblle Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infinitl Appraisal Service

1 JPK IP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

B LKK LKK Auto Consultants Pte Ltd

7 PS Priority Services

8 VAC Vicom Ltd

« Your request for inspection does not have your client’s cost of repair estimate, kindly forward a copy
« Your request for inspection does not have your client’s GIA report, kindly forward a copy

Kindly let us have your reply on the selection of the surveyor.

Thank you.

Warmesl Regards
Jeannie Cheng
ERGO Insurance Pte. Ltd.

5 Temasen Boulevarg, #04-01 Sumec Tower Five

Singapore 038985

Wl BP00 COm.s80 ERGO

ERGO s one ol the major insursnce groups in Germany and Europe. Wordwide, ERGO s represaniad in more than 30 countnes and concentrates
pn Europe ang Asie. ERGO s part of Munich Re (Groug), ane of the warkd's leading risk carmers

e Thos Tnessage and 3 ALachments ane confidential imented anly Yo e nemed sddmssse. #nt inay be prvleged I you 2re a0l T tendnd mecigeent. you
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From: Claims [mailto:claims@crownasia.com.sg]

Sent: Tuesday, February 26, 2019 11:26 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: RE: Traffic Accident involving PC4444X and XD9837M on 14/02/2019 along SLE (lentor)
3




From: Claims <claims@crownasia.com.sg>
Sent: Tuesday, 26 February, 2015 11:25 AM

To: 'claims@ergo.com.sg’ <claims@ergo.com sg>
Subject: Traffic Accident involving PC4444X and XD9837M on 14/02/2019 along SLE (lentor)

Dear Sirs,

We would like to submit a Traffic Accident involving PC4444X and XD9837M on 14/02/2019 along SLE (lentor)
Kindly provide a list of 10 surveyors for us to choose as SJE.

Thanks and Best Regards,
Jayden

iy

i

ROWH Crown Asia Bus Bullder Pte Ltd
Tel: 6866 9995 / 6996 9995 Fax:b469 4315
Email: jayden@crownasia.com.sg
44 Sungei Kadut Ave, Singapore 729667




Mei Kwan (LKKAuto)

From: Mei Kwan [LKKAutD)
Sent: Friday, 5 April, 2019 637 PM
To: Jeannie Cheng
Cc Survey Reporti@ergo.com.sg; Hsiao Tang (LKKAuto), CS A Team, Admin A
Subject: RE: PRS IRD PC4444X | Ol : XD9837M | DOA: 25/02/2019 | ERGO REF:
CDMCG19000246/5L/1C
Attachments: Preliminary Advice.pdf, TP ESTIMATE pdf
Categories; HMK
‘WITHOUT PREJUDICE”
SAVEAS TO COSTS

EGI ref: CDMCG19000246/5L/)C
LKK REF: CC4/EGI19003712 /]pa3

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: PC 4444X
We have not authorized repairs.

Enclosed for your perusal is:
¢ TP estimated cost of repair
* Preliminary advice

Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiEwan@kkauto com | fax: 67414108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenoe 1, #n2-25 | 5{408933)

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]
Sent: Wednesday, 27 February 2019 3:29 PM
To: "Jeannie Cheng' <jeannie.cheng@ergo.com.sg>; assignments <assignments@lkkauto.com>

Ce: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey Report@ergo.com.sg>; SUR <sur@|kkauto.com>
Subject: RE: PRS IRO PC4444X | Ol : XD9837M | DOA: 25/02/2019 | ERGO REF: CDMCG13000246/5L/)C

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer will arrange.
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From: ERGO Insurance Pte. Ltd. (Claims Department)

Sent: Wednesday, February 27, 2019 10:04 AM

To: 'Taims'

Cc: Survey Report (ERGO Insurance Pte. Lid.)

Subject: RE: PRS IRO PC4444X | O : XD9837M | DOA: 25/02/2019 | ERGO REF: XD9837M/SL/IC

WITHOUT PREJUDICE

Dear 5ir,

We refer to the above matter.

We will assign the selected surveyor accordingly. They will liaise with the workshop directly.

Thank you.

Warmest Regards,
Jeannie Cheng
ERGO Insurance Ple. Lid.

& Temasok Boulevard, A04-01 Sumec Tower Fve
Singapore 038285

M0, COm .S ERGO

EAGO s ona ol the major insurance grougs i Germany and Europe. Workdwide, ERGO |s reprosanied in mara than 30 countras and cancaniiates
an Europs and Asin. ERGO is part of Munich Re (Group), ane ol the woarld's leading risk carriors.

Piacinmar: Thes message and its anachmits o conficantal. imtended only ke (he named addresses, and may bo prvileged. i you ane not Me inended reopent, you
should nol disclose, diatribute, copy of use this commyneation. B you ame mot the inended meiplent, plaass notify the ssndes by eiurm omall ana delete this message.
By opaning any attachment 1o this message, you agrem o accept ths nek el 1| may contein & wiie of demeging code, and you agres hit ERGD Insuranos Phe Lid. will
nal b kabia for any logs or damage [hersly calsstd

From: (aims [mailto:daims@crownasia.com.sg]

Sent: Wednesday, February 27, 2019 9:52 AM

To: ERGO Insurance Pte, Ltd. (Claims Department)

Subject: RE: PRS IRO PC4444X | OI : XD9837M | DOA: 25/02/2019 | ERGO REF: XD9837M/5L/)C

Dear Sir,

We would like to choose

| & | LKK LKK Auto Consultants Pte Ltd |
As SIE.

Thanks and Best Regards,

layden
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From: Claims | i

Sent: Tuesday, February 26, 2019 11:26 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: RE; Traffic Accident involving PC4444X and XD9837M on 14/02/2019 along SLE (lentor)

From: Claims <claims@crownasia.com.sg>
Sent: Tuesday, 26 February, 2019 11:25 AM

To: ‘claims@ergo.com.sg’ <clai ergon.com.sg>
Subject: Traffic Accident involving PC4444X and XD9837M on 14/02/2019 along SLE (lentor)

Dear Sirs,

We would like to submit a Traffic Accident involving PC4444X and XD9837M on 14/02/2019 along 5LE (lentor)
Kindly provide a list of 10 surveyors for us to choose as SJE.

Thanks and Best Regards,
Jayden

e

(ROWH Crown Asia Bus Bullder Pte Ltd
Tel: 6966 9995 / 6996 9995 Fax:6469 4319
Email: jayden@crownasia.com.sg
44 Sungel Kadut Ave, Singapore 729667

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




Asher Sna !Lmutn]

From: claims@crownasia.com.sg

Sent: Thursday, 29 August 2019 9:39 AM

To: Asher Sng (LKKAuto)

Subject: RE: PRS |IRO PC4444X | O| : XD9837M | DOA: 25/02/2019 | ERGO REF:
COMCG19000246/5L/C

Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher,

We accept the offer and please proceed.

Thanks and Best Regards,
Faika

ke

ROWN crown Asia Bus Builder Pte Ltd
Tel: 6467 0956 (ext. 112) Fax:6469 4319

Email: jayden@crownasia.com.sg
44 Sungei Kadut Ave, Singapore 729667

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com)

Sent: 29 August, 2015 9:08 AM

To: claims@crownasia.com.sg

Subject: RE: PRS IRO PC4444X | OI: XD9837M | DOA: 25/02/2019 | ERGO REF: COMCG19000246/5L/IC

WITHOUT PREJUDICE"
SAVE AS TO COSTS
Hi Sir,

We refer to the above matter.

On a without prejudice, for a quick and amicable settlement, we propose the settlement at Global Sum $55,000.00 (all-
in).

Please kindly let us have your acceptance.

Thank You.

Best Regards
Asher Sng | Cose Handler
LEE Auto Consultants Ple Lid

phone: &841-605] | emall: gshenng@kkoulo.com | fax: 6741-4108
Blk 51. Paya Ubl industrial Pork, Ubi Avenue |, #02-25 | 5[408733)



From: claims@crownasia.com.sg <claims@crownasia.com.sg>

Sent: Monday, 26 August 2019 2:58 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: RE: PRS IRO PC4444X | Ol : XD9837M | DOA: 25/02/2019 | ERGO REF: COMCG19000246/5L/)C

Dear Asher,

Sorry for delaying. Attached is all relevant documents as yr requested. | will post out to LKK the original documents by
today.

Thanks and Best Regards,
Falka

ke’

mﬁ Crown Asia Bus Builder Pte Ltd
Tel: 6467 0956 (ext. 112) Fax:6469 4319

Email: jayden@crownasia.com.sg
44 Sungel Kadut Ave, Singapore 729667

From: Asher 5ng (LKKAuto) [mailto:AsherSng@|kkauto.com]

Sent: 8 August, 2019 10:25 AM

To: claims@crownasia.com.sg
Cc: Admin A <admin-a@Ikkauto.coms>; SUR <sur@lkkauto.com>
Subject: RE: PRS IRO PC4444X | OI : XD9837M | DOA: 25/02/2019 | ERGO REF: CDMCG19000246/5L/1C

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi Faika,
We refer to the above matter.
Our surveyor have finalise COR at $4,000.00 (exclude gst) 5 days, finalize amount subject to our principal approval.

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

* Please do not send the LOD to our prinicpal for direct settlement.

Thank You.

Bast Regonds
Asher 5ng | Coss Hondler
LKK Auto Consultants Ple Lid

phone: 6841 :4035] | emoll: gshersng@kkoulo.com | fox: 474 1-4108
Bik 51, Poya UbDi Industial Pork. Ubl Avenue | #02-25 | S[408733)



From: Veron Chen [LKKAuto) <veranchen@lkkauto.com>
Sent: Thursday, 8 August 2015 9:58 AM
To: claims@crownasia.com.sg; SUR <sur@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A

<admin-a@lkkauto.com>; CS A Team <cs-a@lk .com>
Subject: RE: PRS IRO PC4444X | O : XD9837M | DOA: 25/02/2019 | ERGO REF: COMCG19000246/5L/)C

Dear Asher,

FYNA-CC4/EGI19003712/)ea3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ilkkauto.com | Fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: claims@crownasia.com.sg <claims@crownasia.com.sg>
Sent: Thursday, 8 August 2019 9:55 AM

To: SUR <sur@|kkauto.com>
Subject: FW: PRS IRO PC4444X | Ol : XD9837M | DOA: 25/02/2019 | ERGO REF: COMCG19000246/5L/IC

From: Claims [mailto:claims@crownasia.com.sg]
Sent: 6 August, 2019 5:54 PM

To: 'Hwee lie (LKK Auto)' <hweejie@|kk .com>
Subject: RE: PRS IRO PC4444X | DI : XD9837M | DOA: 25/02/2019 | ERGO REF: COMCG19000246/SL/JC

Dear Hwee lie,
Any Update?

Thanks and Best Regards,
Faika

i

ROWN Crown Asia Bus Builder Pte Ltd
Tel: 8966 9995 / 6996 9995 Fax:6469 4319

Email: falka@crownasia.com.sg

44 Sungei Kadut Ave, Singapore 729667

From: Claims <claims ia.com.sg>
Sent: Tuesday, 25 June, 2019 10:55 AM
To: 'Hwee lie (LKK Auto)' < lkkauto.com>

Subject: FW: PRS IRO PC4444X | Ol : XD9837M | DOA: 25/02/2019 | ERGO REF: COMCG19000246/SL/IC
3



Dear Hwee lie,

Please check the after repair photo and help me to finalise the case

Thanks and Best Regards,
layden

ke

ROWN Crown Asia Bus Builder Pte Ltd
Tel: 6966 9995 / 6996 9995  Fax:6469 4219

Email: jayden@crownasia.com.sg
44 sungei Kadut Ave, Singapore 725667

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>
Sent: Tuesday, 19 March, 2019 11:23 AM

To: 'Claims’ <claims@crownasia.com.sg>
Subject: RE: PRS IRO PC4444X | OI : XD9837M | DOA: 25/02/2019 | ERGO REF: CDMCG19000246/5L/JC

Dear Jayden,

Yes can

G.Nivitha| Admin
LEK Autlo Consultants Pte Lid

Phone: 6841-1972 | emnil: gasignmentsd kkauto.com | fax: 6o56-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims [mailto:claims@crownasia.com.sg]

Sent: Tuesday, 19 March 2019 11:20 AM
To: 'Admin-D (LKKAuto)' i Ikkauto.com>
Subject: RE: PRS IRO PC4444X | Ol : XD9837M | DOA: 25/02/2019 | ERGO REF: CDMCG19000246/SL/IC

Dear Nivitha,

Can arrange for survey on tomorrow 20/03/2019 between 1100-13007

Thanks and Best Regards,
Jayden

ke

CROWN Crown Asia Bus Builder Pte Ltd



Tel: 6966 9995 / 6996 9995  Fax:6469 4319

Email: jayden@crownasia.com.sg
44 Sungei Kadut Ave, Singapore 729667

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>
Sent: Wednesday, 27 February, 2019 11:16 AM

To: claims@crownasia.com.sg
Subject: PRS IRO PC4444X | O : XD9837M | DOA: 25/02/2019 | ERGO REF: CDMCG19000246/5L/JC

Dear Jayden,
Is the vehicle PC4444X in the workshop?

G.Nivitha | Admin
LKK Auto Consultants Pte Lid

Phone: 6841-1972 | etnnil: asslgnments@Ikkauto.com | fax 6256-4115
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, voz2-25 | S(q08933)

&= This email has been checked for viruses by AVG antivirus software.
WWW.AVE.Ccom
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CROWN ASIA BUS BUILDER PTE LTD

44 SUNGEI KADUT AVE,.SINGAPORE 729667
Tel : +65 6467 0956 Fax : 65 6469 4119

(ROWN Emall : elnimsia erownasia.comsy
ASIA

Company Reg No: 201023449R

26 Aug 2019

QOur Ref: PC4444X
ERGO REF: CDMCG19000246/SL1JC
YR REF: FYNA-CC4/EGI19003712/Jea3

TO ; LKK Auto Consultants Pte Ltd
Blk 51, Paya Ubl Industrial Park,

Lbi Avenue 1,

#02-25

Singapore 408933

Dear Sirs,

CLAIMANT: - RUI FENG CHARTERED PTE LTD (PC 4444 X) - TRAFFIC ACCIDENT ON
14/02/2019 INVOLVING PC 4444 X AND XD9837M ALONG/AT SLE (lentor)

As yr requested, please to attached file

Please do nol hesitale to contact Mr Faika @ 64670956 (ext112) or emalil
claims@crownasia.com.sg should you have any queries on your matter. We thank you for your
kind attention and appreciate your quick remittance.

Yours faithfully,

Encl.



CROWN ASIA BUS BUILDER PTE LTD

44 SUNGEI KADUT AVE, SINGAMORE 729667
Tel : +65 6467 0956 Fax : +H5 6469 4319

CROWN  Emait: claimsa cronasia.coms
ASIA

Company Reg No: 201023449R

26 Aug 2019

Our Ref: PC4444X
ERGO REF: COMCG19000246/SL/JC

Motor Claims Department

Ergo Insurance Insurance Pte Ltd
5 Termasek Blvd,

Singapore 038285

Dear Sirs,

CLAIMANT: - RUI FENG CHARTERED PTE LTD (PC 4444 X) — TRAFFIC ACCIDENT ON
12/02/2019 INVOLVING PC 4444 X AND XD9837M ALONG/AT SLE (lentor)

We act for the abovementioned claimant who has instructed us to claim against you in
connection with a road traffic accident on 14/02/2019 at about 1230 hours at along SLE (lentor)
involving our client’s motor bus PC 4444 X and XD9837M which driven by youlyour insured’s
driver at the period.

We are instructed thal the accidert was caused by your insured's negligence andfor
management of the Forklift. As a result of the accident, our client's vehicle was damaged and
our client had been put to loss and expense, particulars of which are as follows :-

Particulars
Cost of repairs (inclusive GST) § 428000
Loss of use for 05 days @$350.00 $ 1,750.00
LTA search fee $ 7.45
$ 603745
A copy of each of the following supporting documents as required by the Protocol Directions is

anclosed.

Kindly leTUs have your paymerTof $ 6,037.45 in our Workshop's name withif The next 14 days.
Please do not hesitale to contact Mr Falka @ 64670956 (ext.112) or emall
claims@crownasia.com.sg should you have any queries on your matter, We thank you for your

kind attention and appreciate your quick remitiance.

Yours faithfully,

Encl.




Aufg
YL oo
ada na B Pie Lid

51 URTAVE 1, #01-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563561 FAX : 1065) 62364315

Our Ref: CC4/EGI19003712/Ipai
25 APRIL 2019

YOKE MAH PLASTERCEIL PTE. LTD
|8 Tampines Industrial Cres,

#03-02,

SINGAPORE 528605

Dear Sir/Madam,

ACCIDENT INVOLVING XD 9837M & PC 4444X ALONG/AT SLE(CTE ) 3 1/2 KM NEAR
BRIDGE LAMPOST 194F ON 12/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, ERGO Insurance Pie Lid to deal with the third party claim against your

policy.
We have received a claim from PC 4444X against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and seitlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due 1o
this Third Party claim. However, If your policy has a NCD protector feature, it will be deemed

utilized for this claim and your NCD will be protected.
Please call us if you have further queries.

Yours faithfully,

mmiﬂ TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewhif@lkkauto.com

c.c. ERGO Insurance Pre Ltd
(Motor Claims Dept)



WARRANT TO ACT

DATE . |5 /’: 201
companyname  : Tui Fentr (HARTeCeD PTE LTD
ADDRESS LY eube KANUT AVE, SiNGaPOTE 724661

TO: CROWN ASIA BUS BUILDER PTE LTD
44 SUNGEI KADUT AVENUE,

SINGAPORE 729667

Dear Sirs,

Re:

\ul teni (HAREKED Tie LTD - TRabRC AcCides o8 12/00 /901 invacuin
PO Uy X AND XDARYIM  AONE A (lavde)

l1a) s i o
II f,i:;‘-r lﬁ(]r JJ"H {NR'E N'ﬂ-:] f&‘ﬁ?;f“f“r{r of
fup fewd (hamecen Wie (1D do
hereby appoint M/s Crown Asia Bus Builder Pte Ltd to act for me in respect of the

abovementioned matter.

Thank you.

{
|
|
|

Yours faithfully




44 Sungei Kadut Avenue Singapore 729667

t CROWN ASIA BUS BUILDER PTE. LTD. wen2010238458)
Tel: (65) 6468 3319, Fax (65) 6902 6758

- GST ID No - 201023445R
(Rﬂ‘ﬂj
TAX INVOICE No. : 1-19080048
| RUI FENG CHARTERED FTE LTD | Your Ref.
Qur DfO No. :
44 SUNGEI KADUT AVE
Terms : C.0.D.
Date . 26-08-2019
SINGAPORE 729667
: 10f1
TEL : 6467 0956 FAX : 6469 4319 | Page of
[tem Tax Description Qty Lo L} Price Disc Total
Code s$ 3
{. SR OWNER NAME : RUI FENG CHARTERED PTE LTD 1.00 4,000.00 4,000.00
VEHICLE NUMBER : PC 4444 X
DATE OF ACCIDENT : 12/02/2019
being the final repair bill for vehicle
no PC4444X inclusive of spare
parts and labour charges
SINGAPORE DOLLAR FOUR THOUSAND TWO HUNDRED EIGHTY ONLY Sub Total (Excluding GST) 4,000,00|
GST payable @ 7% on 4,000.00 280.00|
Bemarks: Total (Inclusive of GST) | 4,280.00|
lu
1 a;:licmquu should be crossed and made payabia 10 GST Summary Amount(Ss$) Tax(S%)
CROWHN AS1A BUS BUILDER PTE.LTD SR @ 7% 4,000.00 280.00

2 Goods sold are neither returnabile nor relundable. Oiherwise
& cancellation fee of 20% on purchase price will be imposed

Authorised Signature




Land Transport%ﬂmthority

Notification of Successful Vehicle Insurance Search

for Receipt No.: ITNET-00000-190226-000793

Dear SirfMMadam

We wish to inform you that your transaction on "Enquire Vehicle Insurance Particulars®
performed on 26 Feb 2019 was successful and the Receipt No. is ITNET-00000-190226-
000793.

2. The details of the search resulls are as follow:

Vehicle No. Search Date Search Time  Search Result

XD9837M 12Feb 2019  12:30:00 ERGO INSURANCE PTE. LTD.

3. Please contact our customer service officars at tel : 1800-CALL LTA (1800-2255 582)
should you require further assistance.

4. Visit www.onemotoring.com.sq for more information, or go to www.lta.gov.sa/ffesdback if
you have any feedback. This email is auto-generated, please do not reply to this email.

5. Thank you.

If you ara not the intended recipient of this communication, please delete i

Asg it may cantain canfidantial ar official information, do nat refain # or disclose the contents [o any person as il
may be an offance under the Official Secrels Acl.



Pro L Company Regintration No 158607 180R

U AVE 1, PO2-28 PAYA LTI INDUSTHRIAL PARK, SINGAPORE 408933 TEL : (065 62563551 FAX : i0a5) 625561515

To : Mis ERGO INSURANCE PTE LTD Date: 09/08/2019

THIRD PARTY DIRECT SETTLEMENT

AN XD 9837TM (Insd Vieh) |Your Ref No. : COMCG19000246/SL/JC
ehi X

PC 4444 X (TP Veh) |Our Ref. No. : CC4/EGI18003712/Jealq2
Date of Accident 12/2/2019
Liability 100%
Final Repair Cost . $ 4,280.00
Loss of Use - TSﬂ.l;l-[_] 5 Ei_s_l!r_s_ o
Rental (If any) '3 B days
Others: - 1 7.45

. u = B
5,037.45

Final Settlement Sum |: § 5,000.00 |GLOBAL SUM
Remarks

Payment Instruction: Payee's Breakdown

1) |CROWN ASIA BUS BUILDER PTE.LTD. 1 5,000.00

JOANNE LEE
LKK Auto Consultants Pte Ltd




1 7d 74

o X

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL: 6256 3561 FAX: G256 4315
Reg. No 199607198R GST Reg. No. 15-9807188-R

Affiliated to Federation Internationale Des Experts En Automaoblie

ERGO INSURANCE PTELTD Ref : CC4/EGI18003712/Jeadg2

5 TEMASEK BOULEVARD

RN

#04-05 SUNTEC TOWER FIVE Date: 08-09-2019
SINGAPORE 038985
Code: EGI
i Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. XD 983TM Veh. Inspectad PC 4444x
Policy No. DMCG18003852 Coverage ($) 0.00
Claim No. COMCG19000246/SLIUC Excess ($) 0.00
Assign From JEANNIE CHEANG Assign Date 271022019
i Vehicle Particulars & Condition
Make & Model SCANIA KEBGX2 c.c 11705
Engine No. HIDDEN Year of Reg. 2009
Chassis No. YS2K6X20001863020 Colour GREY
Odometer aarzm Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |285/80 R22.5 DOUBLE COIN 7 mm
L/H Front Tyre |285/80 R22.5 DOUBLE COIN 7 mm
R/H Rear Tyre |295/80 R22.5 (D) DOUBLE COIN 7 mm
L/H Rear Tyre |285/80 R225 (D) DOUBLE COIN 77 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION AND O/S BODY,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 1Z2/0272018 Inspection Date 20/03/2019
Survey held at CROWN ASIA BUS BUILDER FTE LTD
NO, 44 SUNGEI KADUT STREET 1
SINGAPORE 729349
5a. Remarks
AJTHE INSFECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair
ESTIMATED NORMAL FERIOD FOR REFPAIR: 5 Working Days




LKK Auto Consultants Pte Ltd

SdE BE = 51 Ubl Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 1581 FAX. 6258 4315
Reg. No- 199607198R GST Reg. No_ 19-8507188-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. PC 4444X
Description of Parts Condition Estimate By | Our Adjusted
aty ! Workshop (8))| ___($)
REPLACEMENT OF PARTS
1|REAR RIGHT TAIL LAMP SCRATCHED 960.00 960.00
1|REAR RIGHT BATTERY COMPARTMENT DOOR ASSY  |BUCKLED 2,800.00 1,800.00
1|REAR RIGHT COMPARTMENT DOOR LOCK ASSY NECESSARY 180.00 180.00
1|REAR CORNER BUMPER TO REPAIR SEE 3,700.00
LABOUR
LESS 10% DISCOUNT -764.00 294 00
6,876.00 2,648.00
LABOUR
TO PUTTY AND SPRAY ON REAR RIGHT HAND SIDE 2.800.00 1,000.00
AREA BATTERY COMPARTMENT DOOR ,BODY AND ALL
AFFECTED ACCIDENT PARTS
TO CHECK THE WIRING OF TAIL LAMP .BATTERY SIDE 150.00 80.00
AND ALL ACCIDENT SIDE THAT MIGHT AFFECTED
TO FIBER ,KNOCK AND STRAIGHTEN ALL NEGCESSARY 3,400.00 1,300.00
PARTS INCLUDING REPAIRING AND CHANGING OF ALL
DAMAGED PARTS AND ALIGN SAME.REAR BODY ,REAR
UPPER PARTS,COMPARTMENT AREA ETC (3 AFFECTED
PARTS).INCLUSIVE OF THE REPAIR OF REAR CORNER
BUMPER
6,450.00 2,380.00
GRAND TOTAL 13,326.00 5,026.00
RECOMMENDED COST OF LUMP SUM REPAIRS 4,000.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/EGI19003712/Jea3q2

&8

ONG HWEE JIE

Automotive Assessor

DISCLAIMER DF LIABILITY TO THIRD PARTIES:- This Aepon s mage woinly fof tho use and benefil of tha Clent named oo the front page of this Repo.

T EasT)




