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Motor Claims Department
Ergo Insurance Insurance Pte Ltd
5 Temasek Bivd,

Singapore 038985
Dear Sirs,

CLAIMANT: - RUI FENG CHARTERED PTE LTD (PC 4444 X) — TRAFFIC ACCIDENT ON
12/02/2019 INVOLVING PC 4444 X AND XD9837M ALONG/AT SLE (lentor)

We act for the abovementioned claimant who has instructed us to claim against you in
connection with a road traffic accident on 12/02/2019 at about 1230 hours at along SLE (lentor)
involving our client’s motor bus PC 4444 X and XD9837M which driven by you/your insured's
driver at the period.

We are instructed that the accident was caused by your insured’'s negligence and/or
management of the Forklift. As a result of the accident, our client's vehicle was damaged and
our client had been put to loss and expense, particulars of which are as follows :-

Particulars
Cost of repairs (inclusive GST) $ 4,280.00
Loss of use for 05 days @$350.00 $ 1,750.00
LTA search fee $ 7.45

$ 6.037.45

A copy of each of the following supporting documents as required by the Protocol Directions is
enclosed.

Kindly letTs have your payment of $ 6,037.45 in our workshop's name withinthe next 14 days.
Please do not hesitate to contact Mr Faika @ 64670956 (ext.112) or email
claims@crownasia.com.sg should you have any queries on your matter. We thank you for your

kind attention and appreciate your quick remittance.

Yours faithfully,

Encl.




