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Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Thursday, 7 March, 2019 2:48 PM

To: Md Noor, Norsiah

Cc: Admin A; Vic (LKKAuto)

Subject: RE: - SID 13316162 & CLAIM No 3582009338SG - PLS CTC TP, SHE ASKING ON 

STATUS OF HER CLAIMS LKK REF CC3/AIG19003681/hb3

Dear Norsiah, 

 

We refer to your below email. 

 

We had reviewed the matter and spoke to the Insured where he accidentally pressed the accelerator on his vehicle 

and collided to the TP vehicle. 

 

AS such, liability is not to his favour and we had already informed TP repairer on it. 

 

Thank you. 

 
Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

 

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 

 

 

From: Md Noor, Norsiah [mailto:Norsiah.MdNoor@aig.com]  

Sent: Thursday, 7 March, 2019 2:20 PM 

To: Vic (LKKAuto) 

Subject: RE: - SID 13316162 & CLAIM No 3582009338SG - PLS CTC TP, SHE ASKING ON STATUS OF HER CLAIMS 

Importance: High 

 

Dear Vic, 

 

Please advise status of this matter. 

 

Have we revert to Performance on the liability? 

 

Thank you 
 
Kind regards 
Norsiah 
 
Norsiah Md Noor 
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AIG 
Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte Ltd 
78 Shenton Way #08-16 Singapore 079120 
Tel +(65) 6419-1606  
Norsiah.MdNoor@aig.com | www.aig.com.sg 

 

 
 

Follow us: 

    
 
IMPORTANT NOTICE: 

  
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the 
information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any 
copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any 
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is 
accepted by AIG for any loss or damage arising in any way from its use. 

 

 

 

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]  

Sent: Wednesday, March 6, 2019 6:44 PM 

To: Paramchand, Varsha <Varsha.Paramchand@aig.com> 

Cc: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>; Rumli, Sharizah <Sharizah.Rumli@aig.com>; Mutalip, Nurashikin 

<Nurashikin.Mutalip@aig.com>; Quek, Joyceline-CH <JoycelineCH.Quek@aig.com>; Md Noor, Norsiah 

<Norsiah.MdNoor@aig.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D 

(LKKAuto) <admin-d@lkkauto.com> 

Subject: FW: - SID 13316162 & CLAIM No 3582009338SG - PLS CTC TP, SHE ASKING ON STATUS OF HER CLAIMS 

 

Dear Sir / Madam, 

 

Thank you for your email. 

 

Our respective case handler will look into the matter and revert to you in due course. 

 

Please note that: - 

 

LKK ref Officer in charge   

CC3/AIG19003681/HB3              Vic  
   

 

To check availability of the case handler, you may contact the undersigned 
 

Best Regards, 

Shu Pei| Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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- SID 13316162 & CLAIM No 3582009338SG - PLS CTC TP, SHE ASK

From: Paramchand, Varsha 

To: CS A Team, Admin A, admin-d@lkkauto.com 

Cc: Md Noor, Norsiah, Rumli, Sharizah, Mutalip, Nurashikin, Quek, Joyceline-CH, Md Noor, Norsiah 

Sent: 3/6/2019 2:41:42 PM 

 

Hi LKK / Norsiah 

  

Third party called in & mentioned her w/shop already submitted claim on 26/2. 

She is asking to speak to case handler . pls assist to ctc tp CELESTE @ 98735317 . 
Tq 

  
Varsha 

  

  

  

  

From: Paramchand, Varsha [mailto:cl.svc.amb2@aig.com]  

Sent: Wednesday, March 6, 2019 2:37 PM 

To: Paramchand, Varsha <Varsha.Paramchand@aig.com> 

Subject: SID 13316162 & CLAIM No 3582009338SG - PLS CTC TP, SHE ASKING ON STATUS OF HER CLAIMS 

  

Referral & Escalation Form 

Staff: Paramchand, Varsha 
Vehicle number : SLB3040L 

Third Party Vehicle number: 
Type of Claim: 

Type of Account: 
Policy number : 2100458914 
Policy Holder Name : Atma Singh s/o Nand Singh 
Caller Name : Atma Singh s/o Nand Singh 

Claims Amount : 
Contact Number : 62893560 Fax: 
Email : atmasmra@singnet.com.sg   
Service Description: Claims - Speak to Claims Examiner 

  
Hi Norsiah, lkk 

  

Third party called in & mentioned her w/shop already submitted claim on 26/2. 
She is asking to speak to case handler . pls assist to ctc insd @ 98735317. 

  

  

**** Entered By: sspnhr (Abd-Rahim, Norhayati) @ 06/03/2019 02:24 PM **** 

only verified pol no 
 
Hi Claims 
 
Third Party said her w/shop already submitted claims on 26/2/2019 and we are taking too long to 
respond. 
She wants to speak to claims officer. 
 
Thanks 

**** Entered By: ssppdv (Paramchand, Varsha) @ 06/03/2019 02:34 PM ****(Saved Draft) 
3582009338SG - lkk, cc Norsiah 

  
3582009338SG - lkk, cc Norsiah 
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Regards 

  

  

 
Powered by Onyx Software. Please do not remove the following text as it helps us to serve you better. 

[[--1890347.2857662--]] 

 

From: Paramchand, Varsha <Varsha.Paramchand@aig.com>  

Sent: Wednesday, 6 March 2019 2:42 PM 

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-

d@lkkauto.com> 

Cc: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>; Rumli, Sharizah <Sharizah.Rumli@aig.com>; Mutalip, Nurashikin 

<Nurashikin.Mutalip@aig.com>; Quek, Joyceline-CH <JoycelineCH.Quek@aig.com>; Md Noor, Norsiah 

<Norsiah.MdNoor@aig.com> 

Subject: - SID 13316162 & CLAIM No 3582009338SG - PLS CTC TP, SHE ASKING ON STATUS OF HER CLAIMS 

 

 

 

This is a secure, encrypted message. To read it, open the 

attachment. 

 

Este es un mensaje cifrado y seguro. Para leerlo, abra el archivo 

adjunto. 

 

Esta é uma mensagem criptografada segura. Para lê-lo, abra o 

anexo. 

 

Ceci est une sécurité, un message crypté. Pour le lire, ouvrez la 

pièce jointe. 

 

これは暗号化された電子メールです。 閲覧には添付ファイル

を開いてください。 

Click here by 2019-03-13 01:41 CDT to read your message.  

After that, open the attachment.  

More Info  

 

 

Disclaimer: This email and its content are confidential and intended solely for the use of the 

addressee. Please notify the sender if you have received this email in error or simply delete 

it.  

Secured by Proofpoint Encryption, Copyright © 2009-2017 Proofpoint, Inc. All rights 

reserved.  

 

IMPORTANT NOTICE:  

The information in this email (and any attachments) is confidential. If you are not the intended recipient, 

you must not use or disseminate the information. If you have received this email in error, please 

immediately notify me by "Reply" command and permanently delete the original and any copies or 

printouts thereof. Although this email and any attachments are believed to be free of any virus or other 
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defect that might affect any computer system into which it is received and opened, it is the responsibility of 

the recipient to ensure that it is virus free and no responsibility is accepted by American International 

Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any 

way from its use. 


