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”ljﬂ‘i’ [ f VGS Singapore
' 247
. " "':I. . Alexandra Road ﬁ'lu
Sfae (LKL v P }ﬁ’ 159934 Singapore ;’: T
=\ 14401040
0t
{372 80/ ._ 2. Phone No.  +65 6306 7299
o b P Fax No +65 6474 3643
VGS Singapore. 247, 156534 Singapars £ i Ff‘? | J E-Mail sarvice@vw.com.sg
VAT Registration No. M20098505-2
hence nolly Tax No 1991014942
Singapore | Pats mics are fioess : Service Quote
& Therd party Siirvey = o= s Customer No Cvo21814
* Na deagal meeiica Quote No. SER/QUO/1900412
. -"vw-twr:g Y ihe QuateDate 25102118
W Jubyect o ol s § Salas.p-e:'mn Shawn Lim
Ackniowpcged by Regarer Page 1
rt THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA AG 1.4 TSI DSG S0KW CL 67,654 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SKJ3543Y WVWZZZ16ZDM025242 22/03113 Shawn Lim
Engine Code Labor Type Engine No. Model Code
M4 CAX C33182 1623G5
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR R&R RIM & BALANCE 1 Labor 5000/
P B&P ALEX LABOUR LABOUR  fus 8 Labor 259 504000
P B&P ALEX LABOUR TRANSFER DOOR MECHANISM 1 Labor 84000/
P BA&P ALEX PAINT SPRAY PAINT 117 4 Labor L#E 3200 000
P B&P WHEEL ALIGNMENT BAP WHEEL ALIGNMENT -NETT 1 360 007
P BA&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 480.00/
COMPULSORY TO DO AFTER AC
P BAP MECH CHECK WIRE HARNESS, ECU, S 1 Time Un 280.00/
Nett
Sum Labor 10,250.00
P 311601361 RUBBER VALVE -~ |/t 1 Pieces 240
Use Pradecessor 281601361
P 5C0601025 BZB 16" 'NAVARRA' RIM ONLY / 1 Pieces 1,051 B1
DIAMOND SILVER
P 5C6805912 WHEEL HOUS RHF | c Piaces 143.11
P 5C6B07184 BUMPERGUIDERH # /. 1 Pieces 3857
P 5C6807217 GRU FRTBUMPERCOVER /(P4 [(“T 1 Pieces 110275
Sucessor SC68072170 GRU
P 5068072488 FOAM INSER RH 1 Pieces 121,66
P 5CE821106A FENDER RHF ﬁ[,' 1 Piaces 848 64
Lise Pradecessor 5C6821108
P 5CBB21112A FENDER PLATE RH 1 Pieces 272
Use Predecessor SCEB21112
P 5CEB21136 FENDER BRACE RH 1 Pisces 5348
P SCEBI1D56G RHFRONTDOOR .~ [I/] 1 Pieces 234287
Predecessor 5C6831056E
Sum carried forward 15,788.01
Payments lo: -BBN: - Acc -No.



VGES Singapore, T, 165834 Singapore

CHOW MAN JUN, GRACE
(Z0U MAMJUN, GRACE)

18 MARIGOLD DRIVE
Singapore. 576420
Smnpapore
Make Maodal Description
Volkswagen Passeng JETTA AG 1.4 TSI DSG S0KW CL
License No. ViN
SKJ3543Y WVWZZZ16Z0DM025242
Engine Code Labor Type
Ma
P 5C6837652 RF FRONT DOOR SEAL /
P D 378500A2 DOOR INSULATOR -

Sum Item

Explanations
P = Proportionataly Charged

Payment Terms No Credi

Payments o - BBN: - Acc-Na

VGS Singapore
247
Alexandra Road

159934 Singapore

Phone No +05 6305 72099
Fax No +85 6474 3643
E-Mail service@vw. com.sg

VAT Registration No. M20088505-2
Tax No. 1991014942

Service Quote

Customer No CvDz21914

Quate No SER/QUOIS00492
QuoteDale 25/02/19
Salesparson Shawn Lim

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Initial Registration

Cax C331a2

Service Advisor
Kong Charmaine
Sales Advisor
Shawn Lim
Model Code
16823G5

Continued

Pieces

Piaces

Sum Labor

Sum ltem

Total SGD

% GST 15,908.08

Total SGD Incl, GST

15,788.01

7153
48,54
5,658.08

10,250.00
5,658.08

15,908.08
111357
17,021.65



> Back to OneMotoring

BARENME Danata Emmin

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 1D:

Vehicle Details

Vehicle Mo.

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year;

Engine No.:

Chassis Mo

Maximum Power Qutput;
Open Market Value:

Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amaunt:

Total Rebate Amount:

Singapars MRIC
3BE4A

S5KJ3543Y

No _

02 Mar 2019
VOLKSWAGEN

JETTA 1.4 TSI AT 1623565
Blue

2012

CAXC33182
WVWZZZ16ZDM025242
0.0 kW (120 bhp)
$2113400

22 Mar 2013

22 Mar 2013

0

$11,588.00

Yes
21 Mar 2023
$8.111.00

21 Mar 2023

A-Car (1800cc & below)
10

$74,689.00

$30,257.00

$38,368.00

The information contained herein Is correct as at 02 Mar 2019

OK

hllpn'.- I R B PR WY AR 4 L ) VRIS 1 A LAl B W R | B R e R e
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> Back to OneMotoring

'Enquire Transfer Fee

Vehicle Details

Vehicle No. :

Vehicle Type:

Vehicle Attachment 1 -
Vehicls Scheme :

Wehicle Make :

Vehicle Model ;

Chaszis Mo,

Propeilant :

Engine Na, ;

Engine Capacity ;
Maximum Power Output :
Maximum Laden VWeight :
Unladen Weight :

Year Of Manufactyre ;
Original Registration Date :
Lifespan Expiry Date
COE Category':

Quota Premium:

COE Expiry Date

Road Tax Expiry Date ;

PARF Elsgibility Expiry Date :

Inspection Due Dats -
Intended Transfer Date :
CO2 Emisslon
CEVAVES Rebate Utllised
Amount :

CC Emission :

HC Emission

MOx Emission ;

PM Emission :

SKJIS4TY

P10 - Passenger Motor Car
Mo Attachment

Narmal

VOLKSWAGEN

JETTA 1.4 TSI AT 1623G5
WAVWIIZ16ZDMO25242
Petrol

CAMNC33182

13%0¢ce

F0.0 kW [ 120 bho)
1870 kg

1417 kg

2012

22 Mar 2013

A~ Car (1600cc & below)
$74,689.00

21 Mar 2023

21 Mar 2019

21 Mar 2023

21 Mar 2020

02 Mar 2019

138,00 (g/km)
£10.000.00

Transfer Fee Enquiry

The current mad tas expiry is 21 Mar 201%. You may renew the raad tax from 22 Dec 2018 with all pre-requisite(s) fulfilled. If the road tax Is
renswed atter 21 Mar 2019, late renewal fee(s) will be imposed. Please use Enquire Road Tax Payable tocheck on the [ate feels] payable.
Road tax, Including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being transferred.

Amount Payable (From 22 Mar 2019 to 21 Sep 2019)

Amount Before G5T
5%
Transfer Fee: 2500
Sub Total :
Mett Road Tas Amount (After 31000
Otfzetting Over Payment) -
Total Amount Payable :
Amount Payable (From 22 Mar 2019 to 21 Mar 2020)
Amount Before GST
(5%)
Transfer Fes: 2500
Sub Total:
Mett Road Tax Amount (After 620,00
Oitfsetting Over Payment) -
Total Amount Payable :

You may print this page for reference.

OK

G5T Amount
(58)

G5T Amount
(55}

Print

DB L o a1 4 4 0 0 0 BB | SIS FARAE [ W Wr | 1A 51 W 10 0 )

Amount After GST
(55)

2500

25.00

310.00

335.00

Amount After GST
(55}

2500

25.00

420.00

545.00



Hsiao Tnna !LKI{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 14 March 2019 7:53 AM

To: 'Kong, Charmaine (VWG Singapore)’

Ce: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund
(VWG Singapore); Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ3543Y &
SMGE905) ON 21.2.19 ***LKK REF:.CC3/AIG19003679/pb3

Attachments: Statement of SMG 6905).pdf; Accident Location_google map.png

Withoul Prejudice

Dear Sirs/Mdm,

We refer to your below email.

Please be informed that liability is unclear. Attached here with a copy of our insured driver accident report
for your easy referance.

Kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us 1o look into the matter.
Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/sattlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>

Sent: Wednesday, 13 March 2019 3:14 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cec: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com,sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ3543Y & SMG6905) ON 21.2.19 ***LKK
REF:CC3/AIG19003679/pb3

Dear Hsiao Tong,

Any update on the liabllity of this case?



Hsiao Tnnﬂ (LKKAuto)

From: Kong, Charmaine (VWG Singapore) <charmaine kong@wvw.com.sg>

Sent: Thursday, 14 March 2019 1:23 PM

To: Hsiao Tong (LKKAuto)

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund
(VWG Singapore); Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ3543Y &

5MG6E905) ON 21.2.19 ***LKK REF:CC3/AIG19003679/pb3

Hi Hsiao Tong,

Vehicles making the U-turn/entering into another lane should exercise caution & your insured driver should be
100% liable as my client has the right of way. Please raview on liability.

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line +55 6305 7299
Main Fax +55 6474 3643

charmaine kong@vw. com.sg
htto: /f'www v com sg

BLAZING TO _
NUMBER IN JUST
ONE YEAR.

- A

ar—

Discover Singapore’s most awarded car brand of 2018

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 14 March, 2019 7:53 AM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ3543Y & SMG6905] ON 21.2.19
¥E¥LKK REF:CC3/AIG19003679/pb3

Without Prejudice

Dear Sirs/Mdm



We refer to your below email.

Please be informed that liability is unclear. Attached here with a copy of our insured driver accident report
for your easy reference.

Kindly let us have evidences (ie: video footage/ scena photos / PIR) in order for us to lock into the matter.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influsnce an the issuses
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>

Sent: Wednesday, 13 March 2019 3:14 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com:

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ3543Y & SMG6905) ON 21.2.19 ***LKK
REF:CC3/AIG19003679/pb3

Dear Hsiao Tong,

Any update on the liability of this case?

Thanks.

Besl Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line; +865 6305 7299
Main Fax: +65 6474 3643



charmaine kong{@vw com sq
hitp./fwww. vW.com.s

BLAZING TO
NUMBER IN JUST
ONE YEAR.

T T g
e Pl . ——

Discover Singapore’s most awarded car brand of 2018

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: Tuesday, 5 March, 2019 7:56 AM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A;
assignments; CS A Team

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ3543Y & SMG6905) ON 21.2.19
**¥| KK REF:CC3/AIG19003679/pb3

Without Prejudice
Dear Sirs/Mdm,
We reler to your below email,

Please be informed that our insured has yet lodge the accident report. Therefore, we are unable fo advise
llability ot this moment,

By copy to Shu Pei,

FYNA.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>

Sent: Monday, 4 March 2019 6:03 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto com>

Cec: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@|kkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ3543Y & SMGE905) ON 21.2.19 *** KK
REF:CC3/AIG19003679/pb3




Dear Hsiao Tong,
Please advise on liability status

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Valkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line; +65 63057176
Main Line: +85 6305 7299
Main Fax +55 6474 3643
charmaing kong@vw com.sq
hitp:/Awww vw.com.sg

Back with a
bold new look.

The new Polo.

From: Shu Pei (LKKAuto) [mallto:shupel@|kkauto.com]
Sent: Wednesday, 27 February, 2019 2:28 PM

To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A;
assignments; CS A Team

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKJ)3543Y & SMG6905] ON 21.2.19
#**LKK REF:CC3/AIG19003679/pb3

Dear Sir /Madam,

We refer to the below email.

Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

Thank vou

To check availability of the case handler , you may contact the undersigned.

4



Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | amail: shupel@Ikkauto.com | fax: 6721-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, 802-25 | 5(408933)

From: Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>

Sent: Tuesday, 26 February 2019 6:59 PM

To: assignments <assignments@|kkauto.com=>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Cc: Wong, Mely (VWG Singapore) <mely. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5KJ3543Y & SMG6505) ON 21.2.19

Dear LKK,
Please check & revert an liability

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Vialkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159834

Direct line; +85B305 7176
Main Line; +85 6305 7299
Main Fax +55 B474 3643
charmains kong@vw. com
hitp /fwww v .com.saq

Back with a
bold new look.

The new Polo.

From: charmaine.kong@vw,com,5g [mailto:charmaine.kong@vw.com.sg]
Sent: Tuesday, 26 February, 2019 6:56 PM

To: Kong, Charmaine (VWG Singapore)
Subject: Scan von MyMFP




Scan from MyMFP
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2] UB1 AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (045) 62564315

Our Ref: CC3/A1G19003679/Epb3
04 APRIL 2019

MARIC & PARTNERS PTE LTD
O Tagore Lane

#03-04 9@Tagore
SINGAPORE 787472

Dear Sir'Madam,

ACCIDENT INVOLVING SMG 6905) & SKJ 3543Y ALONG/AT JUNCTION OF
FERNVALE ROAD AND SENG KANG WEST WAY ON 21/02/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pie Lid 1o deal with the third party
claim against vour policy.

We have received a claim from SKJ 3543Y against vour motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

WA

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

c.c AIG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



Asher Snﬂ (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 10 July 2019 913 AM

To: Foo, Chityan

Subject: Your Ref: 26087519035G, ACCIDENT INVOLVING SKJ 3543Y AND SMG 6205) ON
21/02/2019

Your Ref: 260875190356

Hi Jimmy,

We refer to our tele-conversation.

ACCIDENT INVOLVING SKJ 3543Y AND SMG 6905) ON 21/02/2019

We understand that third party claimant have changed workshop and submitted the claim via laywer.

In view on above we will process to submit w/p our report via merimen.

Thank You.

Bast Regords
Asher Sng | Care Handlar
LKK Aulo Consullants Ple Lid

phone: 8841-405] | emoll gshensngfikkouto.com | fox 4741-4108
Blk 51. Paya Ubl Indusiral Park, Ukl Avenue | #02-25 | §|408933)



Merimen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Rpvoied / No settiemant

|CLAIM SUBFOLDER TRACKING - - - |
Case Morfied Est Submitted | Ad) Assgned Ag) Rpt Ad) Submitted Ins Auth’ed Status
|27 Fe 2018 igég" 019 S$12,237.11  [S$12,237.11 "'""" o for Survey
iﬂﬂ.lql | Edit Adj Rot Exdit Estirmales Wien Rpt - Cﬂ’

Main Claim Details

|CLATM SUBFOLDER DETAILS - |[Created by adjuster]
Insured | MARIC & PARTNERS PTE LTD, [D: -

Mai
L*l-:nm:

Vehicle Reg. . [21/02/2019 06:00 - :59
o« SK13543Y Date of Loss: |17 Months and 30 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 26087519035G mﬁ""’ DYG3994456 (Camprehensive)

CHOW MAM JUN, GRACE, [[D: SBI03IBE4A

Palicy No,
SMGES0S] (Clakmant): ‘FIJE‘.W“

R — Excess! |
Volkswagen Centre Singapore (H) 747 Alexandra Road, 159934 Alesandrn - Tel: 63057288

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Foo, Chit Yan] Chityan Fooaig.com

AXA Insurance Pte Ltd (HQ) - Tel: 68338 7288
LXK Auto Consultants Pte Ltd (HQ) - Tel: £256-35&1 . [Mandled by CHEN TSUE YEE] ... [Final Rpt due 08/03/2019]
+ AIG_SG (08/04/201%): Pw: Change of Workshop - SKI3543Y

« AIG_SG [D4/04/2019)! Change of Workshop - SKI3543Y
« AIG_5G [28/02/2019): ND OI GIA REFORT

ALL ASSOCIATED TASKS= view A8 | Search Tasis | Croate wew Task | Compiete |
Subject  Handler  Assigned By  Completed On  Created On  Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/7/2019
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Claim Documents

*SKJ3543Y (26087519035G)
[SMG6905]]
™
CHOW MAN JUN, GRACE
Feb 21 2019 6:00AM
[MARIC & PARTNERS PTE LTD]

Volkswagen Centre Singapore

Uplead Documents |  Upisad Photos |  Compase new Lemter | Upload viseo | Uptesd suse | View [View in Browser |~ ]
[ oo 1 @
[No_|Finalized On | A1G Asia Pacific Insurance Pte. Ltd, (5G) Thumbnall | Print
[} (e ea P b, Ol ommass i Wt & i SO 38 © | Loss M
Fhoton/images e O @
|tio | Aelabel/Reorder | LKK Auto Consuftants Pte Ltd (HQ) Thumbnail | Print
1 |02/03/19 11:22 | General View 0 | tcad s
i__z 02/03/19 11:27 | Ganersl View © | osdwc | (A
|3 |02/0%1911:22 | General View 0 | acwrs A
4 |o2/0319 11:23 | General View O | s |
5 |03/03/19 11122 | Genaral View 0 | acwrs | A
6 |02/03/19 11122 | General View D | loacies | BA
7 |o2/031011:22 | General View O | adies | B
#  02/03/1911122 | General View O | wwws &
3 003/1911:22 | Genaral View O | s |
10 |o2s03/10 11:22 Genaral View Load °G | A
11 02/03/1911:22 | General View O | weaws | &
12 0UBMI9 1127 General View 0 | wesws | B
13 |02/03/19 11:22 | Ganaral View D | waws | &
14 0203191122 | General View 0 | edws | B
15 |02/03/19 11:22 | Geners! View © | oaiws | A
16 (0203719 11:227 | General View D | weawc || A
17 |02/63/1911:22 | General View O waaws | B
(18 [02/03/1911:22 | General View © | eiws | BB
18 02/03/1911:22 | Genersl View © | weaws | A
20 [02/03/19 11:22 | General View 0| tadis | A
21 (02/00/19 1122 | General View © | adwrs | 6B |
27 |[2/03/18 11:22 | Finishing Photo 0 | Loadws
I3 |E2/03/19 13132 | Chassis Number 0 | adwre | &
24 |0203/19 11:22 | General View 0 | eews | A
3% |0203/19 11122 | General View 0 | e | &
36 0203/1911:22 | General View O ewc | &
127 02/03/1911:27 | General View 0 | e | 4
28 02/03/1911:22 | General View 0 | teawc |
1219 |02/03/19 11:22 Ganaral View 0 | oawws | (A
130 102/03/19 11:22 | General View 0 | wwws | A
Documentatian 1perpage  |~]| B4
{%o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
4 127/02/19 14:25 | TP ESTIMATE © | LoadFor

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp _doc...

177772019
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Assessment Reports |1 per page [~} BA
N0 |Fnalzes On [ AIG Asia Pacific Insurance Pre. Ltd, (5G) | Thumbmail | Print
2 |27/02/19 14:25 | TP GIA REPORT € | Load PoF
1 04/03/19 18:34 | TP ESTIMATE- MARKED 0 | Load ok
4 10/07/130%:14 | EMAIL TO AIG DD 100719 O [ oacpor ||

Documents Checklist

|DOCUMENTS CHECKLIST

meset | save | pom |

Therme are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ]

Show Remarks To: D Handling Insurer
Mnle: BEmars @ preels unkeis you Bhow if 0 oNer Partie

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coregne 1eseoriesn
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-B805 Email: sur@|kkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG180038TSEER3Q2
Date: 17/07/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Paolicy No: 0999004456
St Vetio® axussesy Insured Vehicle No: SMGB905J
Date of Loss: 21022018 Nature of Claim: TP Claim No: 280875180356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5KJ3543Y
Make & Model: VOLKSWAGEN JETTA TSI, 1.4 (A) Engine Na: CAXC3a3182
Reg. Dale 22/03/2013 (Man. Year: 2012) Chassis No: WVWZZZ16Z2DM025242
Colour; Blus Odometer; 77533 km
Engine Capacity: 1380 e

Market Valua/New Car Price: N/A
Sum Insured (S3$):

NDITION OF VEHI AT Ti E

Market Value/New Car Price

General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition;
(Tl E
Front Tyre Size 206/55 R16 Rear Tyre Size: 208/55 R16
Front Left Side: Firelli 7 mm Rear Lsft Side Firelli 7 mm
Front Right Side: Firelll 7 mm Rear Right Side: Firelli 7 mm
The above valles reprosent the remaining lyre reads depth
COST OF CLAIMS Repairer's Ag_ljusur'; Difference Dift 'Hn|
Parts 5,858.08 5,307.11 35087 6.20
Miscallaneous ltems 0.00 0.00 0.00
Labour 10,250.00 6,930.00 332000 3239
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 15,908.08 12,237.11 3,67T0.97 23.08
+ G5T 7.00/7,00% (5%) 1.113.57 856.60 256.97 23.08
Mett Amount (S§) 17,021.65 13,003.71 392794 23.08
Global Sum Settlement (S$) 0.00
INSPECTION
Cate of Assignment: 01/03rz019
Date Inspected: 01/03/2012 Inspecled AL Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 6.0 days
Adjuster: CHEN TSLUE YEE Manager: Asher Sng Rong Yl
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/7/2019



Adjuster Report Page 2 of 4

NOTE: Thim report represents our Andings af e ime ang piace of ingpection staled homin. Such inspechion has been carmed out o the best of our
ipowisdpe and abilfy but any othar Nabiity undar any oiher clrcumsiances is hansby srpressly axciuded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/7/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
i 1 “RUBBER VALVE Necessary 240FS *240F5
2 1 “16 NAVARRA RIM ONLY DIAMOND SILVER Cut 1.05181F5 *"1.051.B1F5
3 1 *WHEEL HOUS RHF "Check 143.11FS *FS
4 1 *BUMPER GUIDE RH Necessary 3B57F5S *3B.57FS
5 1 *FRT BUMPER COVER Crushed / Cut 1,102.75F8 *1,102.75F5
B 1 *FOAM INSER RH *Chack 121 66FS *-F5
7 01 *FENDER RHF Dented B48B4FS  *B48B4FS
8 1 *FENDER PLATE RH *Check 32.72FS *-F5
9 1 ‘FENDER BRACE RH *Check 5348F5S *-F5
01 *RH FRONT DOOR Dented 2342 BTFS "2342.87FS
"o *RF FRONT DOOR SEAL Mecassary 7T153F8 *71.53F5
12 1 *DOOR INSULATOR Necessary 4B 54FS "48 54 F5
FaFranchise pan. S=Spchan

Total Parts ({55) 5.658.08 5307.11
| Report was unsubmitied during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/7/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

There are no new miscollansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 R&R RIM & BALANCE MNew 50.00 50.00
2 LABOUR New 5,040.00 2,520.00
3 TRANSFER DOOR MECHANISM MNew 840.00 B40.00
4 SPRAY PAINT New 3,200.00 2.400.00
5 BE&P WHEEL ALIGNMENT New 360.00 360.00
B PROGRAMMING & CALIBRATION COMPULSORY TO DO New 4B0.00 480.00

AFTER AC
7 CHECK WIRE HARNESS .ECU ,S MNew 280.00 280.00
Gross Labour Cost (S$) 10,250.00 6,930.00
L Repor was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/7/2019



