1 Kampong Ampat S(368314)

LETTER OF DEMAND
Your Ref: SHDYS2SK
Our Ref: SGLoIsC
To: Tndia Iﬂsunﬁ‘_g_
Dear Sirs,

ACCIDENT INVOLVING SGCIoISC & SHDUSLSK

We are claiming on behalf of our client Gan Swec H“'if'

owner of vehicle number _S&UOILT involved in accident on H!" 2’"’“11
with vehicle SHDWL5K along/at 1PE fwds Yiv Gau k”". 3ok

Description of claims:

Cost of Repairs s 985465) {mumsnmt[l\ ﬂﬂlu:}_g/(,
Loss of Use/Rental s 107  x 2 opays=s 856 (incl 7% GST) |
Search Fee $ (incl 7% GST)

Miscellaneous Fee $ (incl 7% GST)

TOTAL $ J'ﬂ, 688 i1 (incl 7% GST)

We are claiming in full and final settlement of (0,688 IS MCTIHGQ@S}
payable to Volkswagen Group Singapore Pte Ltd. p

P
Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks lrnm the \ \H q
date of this document. Please emall all settlement offers to shushi.ta O L'ﬂ
steven.chee@vw.com.sa.

VORSWAGEN|

Dated this ’lb/q'(”lti 1030002




Volkswagen Centre Singapore

Bir Rng. Mo S3100069E

GET Ne. M2007850%-2
LETTER OF AUTHORITY
ACCIDENT INVOLVING SG€ 1 15¢ and_SH® Asi3k on__ 24 b19
. . Chier? vlhucis ¥ number Ot vwPucin s number Daiw of scoent
along _TvE€ "wdS Yo (yu igyne Crit
N Acciden location
BY THE LETTER OF AUTHORITY, I/we, Han  Swes ek
T Mame of Policy Holdar & IC / Fassport nurmber
of S 33U owner of Vehicle Registration
Number __ SGCieiS € hereby irrevocable appoint Volkswagen Centre Singapore

Own vwhicle's number
(hereinafter refer to VGS), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in * my / our name(s) on *my / our behalf to do all or any of the following:

To submit, resolve and make any claim(s) {including the commencement of legal proceedings) which *l/we may
have against the other *party/parties to the Accident and under the imqrﬂng p?ll;y!pai icies taken up by such
“party/parties or alternatively under Insurance Policy number 1171/ S5 TT"  taken up by *melus and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valld receipt and discharge therefore.

For any of the purpose aforesaid, 1o execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*I/We hereby declare that all acts, instruments and documents done by viriue of this letter of authority on *myfour
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *melus in *my/our
own proper person(s) and *I/we hereby ratify and confirm, all acts, instruments and documents done or execuled
by virtue of the authority and powers hereby conferred.

*I/iWe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by VGS of the settiement amount in respect of such constitute the full
discharge of *mylour claim(s) in respec! of such loss and damage.

IN WITNESS WHEREOF, *I/we have hereunto to set *my/our hand and signthis __ _ of the manth

5 Year ! rli

Signed & By:
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lli- Direct Settlement (PODS)

india Ret:MCT 18020733
Claimant Ref SGC1015C

wa _ Volkswagen Centre Singapore (he worksnop®) nareby. confirm (it wall have reacned an agresmam
with the apoomied Surveyor of Inda Intemational Insurance Pte Li LKK Auto Consultants Pte Ltd  name

of Surveyor) wilh respact to the amount ciamed for 58 9.832.51 < (mpair costl 58 B58.00 7 (isss of
wenrenial] 55 ==  (saarch fee) vehscla no SGC1015C jhat was damaged pursuant 1o the accident which aczurmed
on_28/02/2019 jaae; st TPEtwds Yio ChuKang Exit jiocaton) mvonmg vehice no SHD4525K 05,10

vahicke) Thes & puTsuan o ne inspecton conducied on FRAZ018 (date; a1 “ma worksnop

Wal confirm that wel arelam authonzed by the owner Gan Swee Huat ("t fird gty

claimant”) of vahicle no. SGCI015C1s make Te claim as sel oul in the abows paragraph and we/| have full suthonty to satte
he maner on festhar penalf 0 @ mannar that wed deem fil Wel) encioss hesen (he laner of authamty gen By “Ths thim
party clairmant™

Wall furthar confirm that wa'd will maemnity inda intemational insurance Pl Lia for ail damages. (038 andior expenss mat
thay will or have siready incurred in (he svenl thal The third party claimanl” afier Ihe above said sgresmand lodges @
further ciaim againat the former for any loas snd expenses suffersd pertaining to cost of repairs andior mental andior koss
ol use pursuant to the damage o SGC1015C (yehicle no ) as & meult of the accdant

Wal confirm ihal the agreement reached above is In full and final seiflemant of all caims of “the third party clalmant”
pursuant to the accident mnd that further ths setiement s reached on & withoul prejudics and without admission of labiiy
Basse

This agreemant i subject Io the application of Singapore law and the Singapore Coults have escludive jutisdiction over any
disputs arsng aut of the sams

W/l authorize you to pay the total smount of 55 10,688.51 i Volkswagen Centre Singapore

20

Dt frs
CLAIMANT . WITNESS:
Sigralure Signature: M“«
Signed by soncintad Sureyor
Hame M LEK Auto Corsuftants Pie Lig
NRIC NRIC 1956071568
Addresn Addrass £1 Ul Avenuie 1
#01-25 Pays Ubd Ind. Park S{40883Y)
Naponaity Mationakty
Cccupasnon: Occupanon —




Volkswagen Centre Singapore

Service Tax Invoice No. SV19P13589

SERVICE ORDER NO: 181P0548
BERVICE CUSTOMER WO..  CVO001TS
SERVICE CUSTOMER MAME: D INTERNATIONAL INSLIRANCE

TELEPHOME NO.:
ADDRESS: B4 CECIL STREET
#0404 |08 BUILDING
Singagon
Fost Code: o4RTT
"R DESCRIFTION
INDIA INS DIRECT SETTLEMENT
DOA : 26/02/2019

TIP VEH : SHD4525K
SURVEY BY : RASUL (LKK)
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Volkswagen Centre Singapore

Service Tax Involce No. SV19P13589

SERVICE ORDER NO: 12IP0548

SEMVICE CUSTOMER NO.:  CVOOD1TS

SERVICE CUSTOMER NAME . (MCHA INTERMATIONAL INSURANCE
TELEPHOME WO.:

ADDORESS 84 CEQIL STREET

#04-05 108 BLLING

Amganere
Post Code: DaFTY
He. RESCRIFTION
1 AEAR CENTRE BRACKET
b | CENTRE CHROME
it SENSOH ARACKET
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Next Appoiniment Mileage : 0

WOM  uMT PRICE

223338832

gdd

13
235 &4
ATr
MM
1
92
T3
1%
grn
B4 3
748
184

8433
Daa
mrr
M
128
o
1m328
12y
ir
L
&7 48
L

GST (T%) AMOUNT: 84325

TOTAL AMOUNT: 9.832.51

1 AT lund travater Deyments shiuld be mude peyebe o Vetkawagen Groug Singapors e Lid  Sans Accouny: J8T8214002 Swifl Code:  DEUTSGEG Fiames ~dicais
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247 Alexandra Road Singapore 158634 Phone 64748288 Fax : 84711022



P AN TEN
Volkswagen Centre Singapore

@

BY:

Service Tax Invoice No. SV19P12734

SERVICE ORDER NO: 18IP0741
SERVICE CUSTOMER NO.:  Cvidzis)
SERVICE CUSTOMEN MAME - SAN SWEE HUAT

TELEFHONE NOD,.
ADDRESS: 1 TAMPINES AVENLE 1
LAERT
Singrnare
Fost Code: L3080
Mo REBCRIPTION ary
Rental Charges from:
18/03/2019 - 26/03/2019
Replacement vehicle: SMC1434E
Lt

i PAOVIDE CAR RENTAL SERVICE 800

Customer
NOTICE

1 ummnwumhmmm
mlnummlnhum

Bix Beg. Mo, 51103045

GET No. M20098504-2
VEHNO.: SGC1015¢C
DATE 250318 Pienug.
ViM NOL- WVGRIZZ SN W BARaI LUE 1573
GEARBOX CODE: Engina Mo :
WMODEL Tiguan A 1.4 TSIHL1IO D8
Ba Tang Bhy Sk
Next Appointment Date !

Hmimkmmmiqu: 1]

MOM LT PRICE

Tu 100.00

GST (T%) AMOUNT: 5800
TOTAL AMOUNT: 856.00

For FMMWH-LM

%mi

¥oluswagen Group Singapors Pra Lig Bark Atcount: 2510214007 Swift Code: DEUTBGSG  Sleauws indmate

247 Alexanara Roaa Singapore 159934 Phone :B4748285 Fax 164711022
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Volksysagen Group Singapore Pte Lid REPLACEMENT CAR AGREEMENT
247 Alexandra Road, Singopore 159934
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Rental Car Terms & Conditions

1. I'hold a valid Singapore driving licence, as provided herein, for the operation of the loan car ["the Car”),

2. For the avaidance of doubt, 1 day is equivalent ta 24-hour period from when the Car was rented out. When the ioan period is less or egual
to 5 hours after 1 day, | will incur a halt day day charge. When the rental period sxceeds 5 haurs after 1 day, | wil incur a full day charge.

3. In the event of vehicie breakdown, Valkswagen Group Singapore will enly replace anather rental vehicle on the next working day subject to
avallability of the rental vehicle.

&, lacknowledge that Volkswagen Group Singapore is fully entitled 1o request for the return of the Car at any time, giving 1 day notice, when
your car is ready for collection.

5. The Car shall be issued and returned during the aperating hours of the Service Cantres.

&. | have checked and accepted the Car in the current condition and agree to return it 1o you in the same condition, failing which, | agree bear
all cost and expenses necessary 1o restore the Car to its Initlal condition.

T. | agree to take full responsibility for the Car and st all times exercing reasonable care when using the Cat, and only the authorized driver
may drive the rental venicie.

B There will be additional charges of §50 per day for Malaysia Usage
9. | shall take good care on the cieaniiness of the Car and shall not eat, drink and smaoke in the Car.

10. | shall not permit anything to be done that may void or alfect the Car’s insurance in any way, eg. driving under influence of
aicohal/medication, participating in racing, etc. Under such circumstances, | will bear all cost to restore the Car to the initial condition, or ta
replace the Car.

1L | take full responsibility and shal| promptly pay for any damage or loss, however caused to the Car during the loan period.

12.| shall pay for all tratfic violations, fines and penalties impased on the Car during the rental period.

13, Al claims, damages, losses, increased insurancs premiums, Insurance claim excess amounts, costs and expenses (including lagal costs on
a full indemnity basis), wharsoever and however brought against, suttered or incurred by you in respect of the Car or the use or operation ol
the Car during the rental pericd,

14, In the event when the Car is damaged, | shall pay the Insurance claims excess stated below (please tick the relevant):

[ 182 eucess amount - applicable for non-spart models and/or with engine capacity less than 2,500¢c (Polo, Beetle, Jetta, Passat, CC.
Touran and Sharan),

- Applicable to sports, coupe and cabriolet models, including Scirocco and Goll Cabriler.

- Applicable to vehicle with engine capacity sbove 2,500¢cc, including Touareg and Phaaton,

{ 185,000 excess amount - applicable for sports, coupe and cabrioler models and/or with engine capacity above 2,500cc (Scitaceo, Galf
Cabriolet, Touareg and Phaeton)

[} $5000 Excess Amount - Applicable for drivers below 2& years old and above 62 years old and with driving experience less than 2 years

15. | shall return the same level of petrol in which the Car was laan aut, when | returning the Car. Qtherwise, | shall be charged lar topping up
of petrol ta the same level in which the Car was rented out. when returring the car back to VGS.

1b. | agree that | shall settle all outstanding payment before | am able to collect my own car from the workshop,

17. 1 have read, ully understand and agreed with the terms and conditions herein,
-

i/

Customer / Hirer's Signature




