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VG5 Singapore. 247, 150834 Singapore

GAN SWEE HUAT
(YAN RUIFA)

91 TAMPINES AVENUE
#03-40

Singapore, 528690

1

r. 4

VGS Singapore

247

Alaxandra Road

159934 Singapore

Phona No +B5 6305 7299

Fax No. +B65 6474 3643
E-Mail servica{dvw.com. sg

VAT Registration No. M20038505-2

Tax No

1991014942

Service Quote

Singapora Customer No. CVo42159
Quota No. SER/QUOI1900416
QuoteDate 26102119
Salesperson Shawn Lim
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passang Tiguan NF 1.4 TSI HL110 06 21 STEVEN CHEE
License No. VIN Initial Registration Sales Advisor
SGC1015C WVGZZZENZIWS40534 28/09/18 Shawn Lim
Engine Code Labor Type Engine No. Model Code
1H CZE 387593 AD14PY
No. Description Qty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 5 UNIT - B¥o yﬁu
P BAP MACP LABOUR R&R REAR SILENCER 1 UNIT 840
P B&P MACP PAINT SPRAY PAINT 5 Labor gov 00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 480.00
COMPULSORY TO DO AFTER AC 7
P B&P MECH CHECK WIRE HARNESS, ECU. § 1 Time Un 280.00
Nett Ve
Sum Labor 9,800.00
P 1K0253141S cLavp ¢~ 74 1 Pieces 130.63
P SNA2536090Q REAR SILENCER _.-f .- 1 Pieces 1,126.684
P 5NABO7305A REINFORCEMENT “. )T 7 1 Pieces 45544
P SNABD7393 LHR SIDE BRACKET * ™ "7 .. 1 Pieces 4062
P 5NABO7393A LHR TAILLIGHT BRACK . 1 Pieces 4062
P 5NABD7304 RHR SIDE BRACKET . ¥ 1 Pieces 4062
P SNABO7384A RHR TAILLIGHT BRACKET - Y2~ 1 Pieces 40.62
P SNAB07421 GRU REAR BUMPER ; 1 Pieces 1,145 62
P 5NAB075218 989 SPOILERTOP “KDF~ 1 Pieces 23743
P 5NABO7568C YE4 SPOILER LOWER OF ~ 1 Pieces 523 66
P SNABO7863 REAR CNTR BRACKET 2 (/2" 1 pieces 54,33
P 5NAB13309A END PANEL | o 1 Pinces 361,16
P 5NAB53630 FOD VW SIGN hamer )X FC cee 1 Pieces 101.34
P SNABS3687 2ZZ NAME PLATE TIGUAN ™ 2% 1 Piaces 112.65
P SNAB5I835 222 CENTRE CHROME O+~ 1 Pieces 23341
P 5NAB53BA1 277 LHR CHROME ot 1 Pieces 18336
P SNAB53842 277 RHR CHROME "" YRt 1 Pieces 183 36
Sum carried forward 14,821.51
Paymenis to; - BBN: - Acc -No
% GST 15,724 83 1.100.74
Total SGD Incl. GST 16,825.57
Payments to - BBN: - Acc -No,



Supplementa r Omitted Lis

VEHICLE NUMBER: SGC1015C

MODEL ﬂguan NF 1.4 TS| HL110 D6
CLAIMS DETAILS
LABOUR DESCRIFTION AMOUNT
Qy Unit Amgunt
RARA REAR SILENCER 1 S 840001 5 sa0.00 | b
LABOUR REPAIR END PANEL 2 s  Baboo|s 820,004
SPRAY PAINT END PAMNEL 1 € Bo0DO) S BO0.00
Total §2.450.00
o Jliem No, Description Ricount TAmount ] 4
1 |awow73703 SILENCER WIRE HOUSING 1 |5 218 [o% [l [ET] -
2
3
4 | |
5 | = |
g ' |
7
B
G
10
1
12
| -3
13
16
17
18
18
Fui]
21
23|
23|
TOTAL: $9.36
Total Labour & Parts sziws.aa

Survay By
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~ Nivitha (LKK Auto)

From: Maotor Claim - Il <motorclaim@iii.com.sg>
Sent: Wednesday, 27 February 2019 12:00 PM
To: Tang, Shu Shi (VWG Singapore); ‘'sur@Ikkauto.com’; admin-d@lkkauto.com
Ce: Manivel Priyadarshini
Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SGC1015C & SHD4525K
DOA : 26/02/2019
Attachments: MyDocument_2019_02_26_05_42_35.pdi
j2:15p @ 37 |2]14
Dear Sir / Mdm, V|
Please conduct a survey on TP vehicle SGC1015C and let us have your report urgently. S(‘T-NUI"I

This claim will be handled by Ms Priya.

*Kindly upload this survey request email lo merimen.

Thank You.

Best Regards,
Gabriel Wee

@ InNDIA
® @ |NTERNATIONAL

Insurance
i I NG ATPFOLIE
Sorving the rigmn ximew W8T

G4 Cecil Street; #05 - 108 Building
Singapore 049711
Tel: 6347 6100, Ext —248

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: 27 February, 2019 10:18 AM

To: Motor Claim - Ill <matorclaim @iii.com.sg>

Cc: Chee, Steven (VWG Singapore) <steven.chee@vw.com.sg>

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING 5GC1015C & SHD4525K DOA : 26/02/2019

Hi,

Please use LKK.

Best Regards,

Tang Shu Shi

Insurance Service Advisor

ARersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat

Singapore 368314

DID: +65 6922-3502
Mobile; +65 9386-7833



Main Line : +65 6305-7289
= Main Fax +85 6285-8620
shushi.tang@vw com.sq
hitp: /fwww. vw. com.sq

Back with a _
bold new look. |

The new Polo.

From: Motor Claim - III [mallto:motorclaim@iii.com.sg]

Sent: Wednesday, 27 February, 2019 9:58 AM

To: Chee, Steven (VWG Singapore)

Cc: Tang, Shu Shi (VWG Singapore)

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SGC1015C & SHD4525K DOA : 26/02/2019

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors

« LEK Auto Consultants Pte Ltd
« \icom Assessment Centre Pte Lid

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any chjections to the
above list

Best Regards,
Gabriel Wee

o |xpIa
., . INTERNATlUNﬁL
( [NsurancCE
iR O AFDRDI
farving the Frglom sine [T

&4 Cecil Street; #05 - 10B Bullding
Singapore D49711
Tel: 6347 6100, Ext — 248

From: Chee, Steven (VWG Singapore) [mailto:steven.ches@vw.com.sg]

Sent: 26 February, 2019 5:45 PM

To: Motor Claim - Il <motorclaim@ill.com.sg>

Cc: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Subject: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SGC1015C & SHD4525K DOA : 26/02/2019

Dear claims,



Mease revert on liability & arrange survey for this claims.

Thanks you,
Best Regands

Steven Chee
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

Direct line - +65 6922-3511
Main Line - +65 6305-7298
Main Fax: +65 6285-8620
steven. chee@vw cOm.5q

hitp:/fwww vWwW.COom.59

Back witha
bold new look.

The new Polo.

From: steven.chee@vw.com.sg [mallto:steven.chee@vw. com,sg]
Sent: Tuesday, 26 February, 2019 5:43 PM

To: Chee, Steven (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be

i



intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
“message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



103072018 Merimen e-Claims
Claim Audit
= AUDIT TRAIL
L L Awiddil [T L A
A 2019 cym veh Model Changed (204180) VOLKSWAGEN TIGUAN 1.4 TS! (A). !_;:L'ﬂ",'
27 Feb 2019 Reqg Mo: SGC1015C Accx Came: 2019/02/26. Claim Type: TP, Insurer: India Internations [A] Lou
2 Ja7 Cim Created | Insurance Pte Ltd (HQ), TP Insurer: MS1G Insuronce (Singapore) Ple. Ltd. (HQ). Works ¢ o) |
L hop: Volkswagen Centre Singspare (HQ)
27 Feb 201% , [A] Laui |
3 Y407 Ad) Co Assigned LKK Autn Consultants Pte Ltd [HOQ): £t Pl |
" ?:_;‘f‘ 2019 ag) Next Rpt Changed  Next Rpt:Final Apt.Due Date:2019/03/08 {;L":ﬂ":
27 Feb 2019 ; _ {A] Lau
5 14:07 Adj Mandate Set Approved: 0.00, ReinspAd) decidas, Shy Pei |
27 Feb 2019 : . [A] Lau |
[R5 Label Added (30651): Vehicle Not In,(30653):Direct Settiement. ol
27 Feb 2019 _ [A] Lau
7 S Adj Adjuster Assigned  [None] -> MOMD TAUFIKH BIN HAMID ey
01 Mar 2019 : [A] Lau |
B 13:50 Label Removed (30651 ) vemicie Kat In, Shu Pei |
p 35 Nar 2015 44y Adjustor Assigned  MOHD TAUFIKH BIN HAMID -> MOMD RASUL Is"hL'";;'
10 6 Har 2085 cim by Modified tnsured Name: -> COMEORT TRANSPORTATION PTE LTD. {5?.{.";:
1 'fg,';;’ 2005 cym DYl Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. gflL'ﬁ:;
[A]
12 97M8r 2018 pgj mandate Request  CurAeq:0,00:PODS: LIABILITY: 100% REMARK: B :27 DID REAR ENDED T "'_,::;'
Rong ¥|
13 {7 Wor201%  agy Mext Apt Changed  Next Rpt:Final Rot.Due Date:2019/03/08 F!ﬂ_
07 Mar 201% . {1
¥ e Adj Mandate Set Approved: 0.00. LN
n[u:qjue
15 ég,f;" 2012  adj mpt Initisted YA
; KHANG
MIN
Jnmue-
16 223 cim bt Modified Insured 1D: => -, LEE |
" KHANG
MIN
mLM E
MM
17 225602015 o bl Modified 171 Reg, Date: -> 2016/09/28 LEE
08:43
KHANG
N
mmne
18 aay 17 Cim Details Notified LEE
KHANG |
MIN
Cur.Req; 10581.51:PODS Liability: 100% Quantum: (a)CORW/GST: $9,832.51 + (b)LOR  [A]
19 765eP 2009y andate Request  */GST(7days x $100.00); $749.00= Total; $10,581.51 Vehicle Model: Volkswagen Tigu CHEW
12:54 an [1395¢c) 4 recommendation repair days + 1Saturday + 1Sunday + 1PRS = Tdays F HSIAD |
Br your TONG
26 Sep 2019 Cur Rpt:Final Rpt. Cur Due Date:2019/03/08, Mandate Remarks: please try to negotist [1]
20 1359 Ad) Mext Rpt Changad 10 from COR Priya
21 ﬁ‘:‘;" 28 ad) Mandate Set Maintained: please try to negatiate 20% from COR. le
S Cur.Req: 10581.51:Third Party rejected our reduction of 20% on COR as Third Party rep E:'II“IIEJW
22 0626 Adj Mandate Request airer is an agent workshop and the repair is under part by part basis, Kindly lat us hawe HEIAD
your mandate after review the matter
TONG
Date From 4|77 »| pate 1o 4175 »| Audit Type None v _Go
ACTIVITY
No rocord
/Merimen Billing for this case - Transaction Histary
| | LKX Auto | LKK Auts |
neyn | BP9 Ay Mator Consultants ~ Consultants  SGCIDISC | SHD4525K 1,77
0y D Pte Ltd Pre Ltd (HQ)

hitps isingapore metimen. comiclalms/indes cfmPlusebox=MTRadjusierAfuseaction=dsp_viewhisioryScaseid=7B5E304exlid=2064554CFID=616....

12



11142018 Mariman a-Claims

Print Received Message

This mail is associalad wilh

*SGC1015C (MCT19020733)
[SHD4525K]
TP
GAN SWEE HUAT
Feb 26 2019 7:00AM
[COMFORT TRANSPORTATION PTE LTD|
Volkswagen Centre Singapore

From India International Insurance Pte Ltd (HQ) (I_SG). sent on 30/10/2019 10:57 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5510581.51) - SGC1015C - Claim Handler: Priya

Approved:10581.51.

hitps:fsingapore mermen comiclaimsl/index cfmMusebox=5VCmall&luseactior=dsp_PrintACFID=618621444CFTOKEN=2dc27aTid36cBab-038... 1N



Hsiao Tnng (LKKAuto)

———— —_— —— == ——
From: Tang Shu Shi (VGS - SG/Singapore} <shushitang@vw comsg>
Sent: Monday, 4 November 2019 2:39 PM
To: Hslao Tong (LKKAuto)
Subject: FW: SGC1015C FINALIZE

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampal
Singapore 368314

DID: +85 §522-3502

Moblle +85 9386-7833

Main Line : +65 6305-7298

Main Fax +65 6285-8620
shushi tang@vw com.sg
hitps://www volkswaogen com.sa/

More than
meets

the eye.

The new Tnuareg.

Intermal

From: Rasul |{LKKAuto) <Rasul@lkkauto.com>

Sent: Thursday, 28 March 2019 4;:26 PM

To: Chee, Steven (VWG Singapore) <steven.chee @vw.com, sg>

Cc: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.s5g>;
Asher Sng [LKKAuto) <AsherSng@Ikkauto.com>

Subject: RE: 5GC1015C FINALIZE

HI Steven,

Finalised amount is confirmed

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pre Lid

Phone: G256-4561 | emall: Rasul@ kkauto.com | fax: 6841-4715



Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

4’4
-— - = - Seve the Earth Prirt anly when pecessary-

From: Chee, Steven (VWG Singapore) [mallto:steven.cheg@vw,.com,sq]
Sent: Monday, 25 March, 2019 6:02 PM

To: Rasul (LKKAuto); CS A Team; Admin A

Cc: Tang, Shu Shi (VWG Singapore); Foo, John (VWG Singapore)
Subject: SGC1015C FINALIZE

Dear Rasul,

Please refer to attach finalize.

COR : As per attach

DOR : 7 working days.

Please revert

As spoken, we accept the repair end panel labour 1 unit.

Thanks you
Best Regards,

Steven Chee
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

Maobile . +65 85112203
Direct line - +65 6922-3511
Main Line - +65 63056-7299
Main Fax +65 6285-8620
steven.chee{@vw com.sg
hitp.//www vw.COm.5g

BLAZING TO
NUMBER JUST
E YEAR.

- Al aFTS - ';_" A3 __-r. w
[ — r
. e *-r. '
ol ;: 4 :||

Discover Singapore’s most awarded car brand of 2018,




1/ME2018 Merimen e-Claims
Claim Audit
= AUDIT TRAIL
. 0 [ FTTLHT Bemarhs Ay
A
p 27 FEB 2019 Gy van Model Changed (204180) VOLKSWAGEN TIGUAN 1.4 751 (A), lSh]uL::I
27 Feb 2019 Reg Mo: SGC1015C. Acct Date: 2019/02/26. Clarm Type: TP, Insurer: India Internation (A] Lau
2 1407 Cim Created al Insurance Pte Ltd (HQ), TP Insurer. MSIG Insurance (Singapore) Pte. Ltd. (HO) Wor oo o
% kshop: Vulkswagen Centre Singapore (HQ)
27 Fab 2019 " |&] Lau
L] 14:07 Adj Co Assigned LKK Auto Consultmnts Pre Ltd (HQ): Shy Pei
27 Feb 2019 , ; (A] Lau
4 le:07 Adj Next Rpt Changed  Next RptiFinal Rpt Due Date:201%/03/08 S Pai
27 Feb 2015 " z |A] Lau
- 14:07 Adj Mandate Set Approved:0.00, Reinsp:Ad) cecides. Shu Pel
27 Feb 2019 _ . [A] Lau
& o Label Added (30651): Vahicle Not In,(30653):Direct Settlement, o
27 Feb 2019 ) [A] Lau
7 14.08 Adj Adjuster Assigned  [None] -> MOHD TAUFTEH BIN HAMID Ehu Pai
1 Mar 2019 . [A] Lau
U 3.E0 Label Removed {30651 ):Vshicie Not Tn ik
01 Mar 2019 |A] Law
0 S Adj Adjuster Assigned  MOHD TAUFIKH BIN HAMID -> MOHD RASUL N
10 ‘{'g ’:'_:’ 2019 cim Dol Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. L:.L'-;:
11 6 Mar 2019 cim ot Modified Clarmant's Name: -> COMFORT TRANSPORTATION PTE LTD. e
[A]
12/{7 ';:’ 2019 a4y mandate Request  CurReq:0.00:PODS: LIABILITY. 100% REMARK: B :27 OID REAR ENDED TP "';:;'
- Rong Y1
07 Mar 2019 ; )
o R s Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/03/08 (1] Priva
14 "-;;f;;’ 2019 g Mandate Set Approvied:0.00. [1] Priva |
JOMNE
15 ha a1 ady rpt Initiated LEE
. KHANG
MIN
JOANNE
16 2 55 201% cim o1 Modified Insured 1D: -> -. LEE
! KHANG
MIN
JOAME
17 13502019 o oty Modified IP) Beg. Date: -> 2018/09/28. LEE
08:43
KHANG
MIN
(Al
JOANNE
18 22 552015 cim Detalls Notified LEE
KHANG
MIN
Cur.Aeg:10581.51:PODS Liability: 100% Quantum: {a]CORW/GST: $9,832.51 + (bJLOR  [A]
19 26 SEP 015 o biniite Requess  W/GST(7dys x §100.00)| $745,00= Total: $10,581.51 Vehicle Madel: Volkswagen Tigu CHEW
12:54 an [1395cc) 4 recommaendation repalr days + LSaturday + 1Sunday + 1PRS « 7days F HS1AD
or your TONG
26 Sep 2019 Cur Rpt:Final Apt, Cur Due Date:2019/03/06. Mandate Remarks: please try to negotiat
0 1359 Adj Next Rpt Changed  _'onop from COR. (1] Priva
21 20529 2019 ag) Mandate Set Maintained:please try to negotiate 20% from COR. (1] Briva
S et CurReq:10581.51:Third Party rejected our reduction of 20% an COR as Third Party rep Ll
22 08:26 Adj] Mandate Reguest alrer Is an agent workshop and the repair is under pant by part basis. Kindly let us have HSIAD
: your mandate after review the matter, TONG
m
23 1054 ady Mandate set Approved-10581.51. Lalitha
Krishnan
o —— CurReq: 10668.51:PODS Lability: 100% Quantum: (@)CORW/GST: §9,832.51 + (bJLOR EE"'I::L
24 009 Adj Mandate Request  w/GST(Bdays x $100.00); $856.00= Total: $10,688.51 *6 recommendation repair days Lo
g + 1Saturday + 1Sunday =8days. For your approval. TONG
Date From jJELJ Date To i.lj.!’_l Audit Type None ki :‘.nl
ACTIVITY
Mo record

Merimen Billing for this case - Transaction History . _
hitps //singapore menmen com/claims/index.cfm Musebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseld=7968308extid=2964554CFID=625...
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Print Received Message

This mail s associated wilh

*SGC1015C (MCT19020733)
o

GAN SWEE HUAT
Feb 26 2019 7.00AM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

From India International Insurance Pte Ltd (HQ) (l_SG), sent on 18/11/2019 10:58 AM
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$10688.51) - SGC1015C - Claim Handler: Priya

Approved: 106BB.51:Request TP WS to Issue Tax invaoice for Repairs in III's favour

https /isingapore. merimen. comiclaimsiindex cfm Husebox=5VCmailkfuseaction=dsp_PrintACFID=633307454CFTOKEN=525I776677d0cc27-3F ... 1M



Hsiao TunE (LKKAuto)

From: Hsiao Tong [LKKAuto)

Sent: Saturday, 30 November 2019 10:14 AM

To: Chee Steven [VGS - SG/Singapore)

Ce: Tang Shu Shi (VGS - 5G/Singapore); Wong Meiy (VGS - 5G/Singapore); Foo John
(VGS - SG/Singapore), Admin A

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SGC1015C &
SHD4525K DOA : 26/02/2019

Attachments: DV_SGC1015C pdf

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.
We confirm settlement at $10,688.51{all-in).
Please duly sign the DV enclosed and return the original copy to us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of termsfsettiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially aMect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Aulo Consultanis Pte Lid

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chee Steven (VG5 - SG/Singapore) <steven.chee@vw.com.sg>

Sent: Wednesday, 20 November 2019 4:15 PM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Cc: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>; Wong Mely (VGS - 5G/Singapore)
<meiy.wong@vw.com.sg>; Foo John (VG5 - 5G/Singapore) <John. Foo@vw.com.sg>; Admin A <admin-
a@|kkauto.com>

Subject: RE: [EXT] RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SGC1015C & SHD4525K DOA.
26/02/2019

Dear Hsiao Tong,

Dffer rejected.



1. Cost of Repair (w/G5T) $ 9,832.51
2. Loss of Rental [8days x 5100.00)(w/GST) 5 856.00
Total | 510,688.51

Due to 7 working days and + weekends,
Thanks You,

Best Regards,

Steven Chee,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macphersan)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3511

Mobile; +65 8511-2203

Main Line ;. +65 8305-7299
Main Fax +65 6285-8620
steven chee@vw.com.sg
https:/f'www. volkswagen.com s/

More than
meets
the eye.

The new Touareg.

Internal

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 4 November 2019 9:12 AM

To: Chee Steven [VGS - SG/Singapore) <steven.chee@vw.com.sg>

Cc: Tang Shu Shi (VGS - $G/Singapore) <shushi.tang@vw.com.sg>; Wong Mely (VGS - 5G/Singapore)
<meiy.wong@@vw.com.sg>; Foo John (VGS - 5G/5ingapore) <lohn.Foo@vw.com.sg>; Admin A <admin-

a(@lkkauto.com>
Subject: [EXT] RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SGC1015C & SHDA525K DOA : 26/02/2019

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter

We propose settlement as follows: -

1. Cost of Repair (w/G5T) $ 9,832.51
2. Loss of Rental (7days x 5100.00)(w/GST) 5 74500

2



Total | $10,581.51

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [/ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@|kkouto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, vo2-25 | S(408933)

From: Chee Steven [VGS - 5G/Singapore) <steven.chee@vw.com.sg>

Sent: Monday, 2 September 2019 5:51 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@I|kkauto.com>; (S A Team <cs-
a@lkkauto.com>

Cc: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@®vw.com.sg>; Wong Mely (VGS - 5G/Singapaore)
<mely.wong{@vw.com.sg>; Foo John (VGS - 5G/Singapore) <John.Foo@vw.com.sg>

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING 5GC1015C & SHDA4525K DOA : 26/02/2019

Dear claims,

Please revert on payment status,
Thanks You,

Best Regards,

Steven Chee,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampalt
Singapore 368314

DID: +65 6922-3511

Mobile: +65 8511-2203

Main Line : +65 6305-7298

Main Fax +65 6285-8620

hitps //www volkswagen com sa/



More than
meets
the eye.

The new Touareg.

Internal

From; Chee Steven (VGS - 5G/Singapore)

Sent: Saturday, 20 July 2019 11:27 AM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@|kkauto.com>; CS A Team <cs-
a@lkkauto.com>

Cc: Tang Shu Shi (VGS - $G/Singapore) <shushi.tang@vw.com.sg>; Wong Mely (VGS - 5G/Singapore]
<mely.wong@vw.com.sg>; Foo John (VG5 - SG/Singapore) <John.Foo@vw.com.sg>

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SGC1015C & SHD4525K DOA 26/02/2018

Hi,

Please revert on payment status.
Thanks You,

Best Regards,

Steven Chee
Insurance Service Advisar
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +85 6922-3511

Maobile: 485 8511-2203

Main Line : +65 6305-7299
Main Fax: +65 6285-8620
steven.chee(@vw.com.sg
https://www.volkswagen.com.sg/

YTCROGED
meets

the eye.

The new Touareg.

Internal



From: Manivel Privadarshini <manivel @li.com.sg>

Sent: Thursday, 28 February 2019 5:06 PM

To: Tang, Shu 5hi (VWG Singapore) <shushl.tang@vw.com.sg>

Ce: admin-d@lkkauto.com; 'sur@lkkauto.com' <sur@lkkauto.com>; Chee, Steven (VWG Singapore)

<steven.chee @vw.com.sg>
Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SGC1015C & SHDA4525K DOA : 26/02/2019

Dear Tang,
We are down on liability, we are keen on direct settlement. Please liaise with our surveyor for the Direct settlement.

Thank You

Priya

Motor claims Department

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Thursday, 28 February, 2019 3:56 PM

To: Manivel Priyadarshini

Cc: admin-d@lkkauto.com; Motor Claim - III; "sur@lkkauto.com’; Chee, Steven (VWG Singapore)

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SGC1015C & SHD4525K DOA : 26/02/2019

Hi,
Vehicle had been survey, please let us know if can proceed with DS?
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

From: Motor Claim - II1 -

Sent: Wednesday, 27 February, 2019 12:00 PM

To: Tang, Shu Shi (VWG Singapore); "sur@lkkauto.com’; admin-d@lkkauto.com

Cc: Manivel Priyadarshini

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SGC1015C & SHD4525K DOA : 26/02/2019

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SGC1015C and let us have your repart urgently.
This claim will be handled by Ms Priya.

“Kindly upload this survey request email lo merimen.

Thank You.

Best Regards,
Gabriel Wee

® InDIA
. '. lNTE!HA.TIDNAL

[nsurance
SI NG AFORD
Serveag Sy Fegien mnce JET

64 Cecil Street; #05 - OB Bullding
Singapore D49711
Tel: 6347 6100, Ext — 248




From: Tang, 5hu Shi (VWG Singapore) [mallto:shushi.tang@vw.com.sg|

Sent: 27 February, 2019 10:18 AM

To: Motor Claim - ||l «<motorclaim @iii.com.sg>

Cc: Chee, Steven (VWG Singapore) <steven.chee @vw.com.sg>

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING 5GC1015C & 5HD4525K DOA : 26/02/2019

Hi,
Please use LKK
Best Regards

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-T833
Main Line : +65 6305-7299
Main Fax: +65 6285-B620
shushi.tang@vw.com.sg
htto:/f'www.vw.com.sg

Back with a
bold new look.

The new Polo.

From: Motor Claim - 1Tl [mallto: motorclaim&iil.com.sal

Sent: Wednesday, 27 February, 2019 9:58 AM

To: Chee, Steven (VWG Singapore)

Cc: Tang, Shu Shi (VWG Singapore)

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SGC1015C & SHD4525K DOA : 26/02/2019

Dear Sir / Mdm
We acknowledge receipt of your email
We proprose using one of the following motor surveyaors

« LKK Auto Consultants Pte Ltd
« Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on ar if you have any objections to the
above list.



Best Regards,
Gabriel Wee

-
.‘}p IN[H.&

INTERNATIONAL

.

64 Cecil Street; #05 - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

¥ InsuRANCE

il I NGO A FDRI

= lemtang Ap g s @ | 4E7

From: Chee, Steven (VWG Singapore) [mailto:steven.chee@vw.com.sg]

Sent: 26 February, 2019 5:45 PM

To: Mator Claim - lIl emotorclaim@iil.com.sg>

Cec: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Subject: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SGC1015C & SHDA525K DOA : 26/02/2019

Dear claims
Please revert on liabllity & arrange survey for this claims

Thanks you
Best Regards

Steven Chee
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

Direct line : +65 6922-3511
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
steven chee({@vw com . sg

hitp: /f'www vw.com.sg

Back with a
bold new look.

The new Polo.

From: steven.chee@vw.com.sg [mallto:steven.chee@vw.com.sg)
Sent: Tuesday, 26 February, 2019 5:43 PM

To: Chee, Steven (VWG Singapore)

Subject: Scan von MyMFP



Scan from MyMFP

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

if you are not the person for whom this e-mall was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in dellvery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general msurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this emall only if it is absolutely necessary and help in preservation of environment.
india International Insurance Pte Ltd.

Registration No. 1987037922-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance



Assoclation of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the =aid claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mall was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No, 198703792-K
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

| CLAIM SUBFOLDER TRACKING
l Case Hotified £t Submitted Ad) Agsigred | &gy Rpt Ad) Submitted Ins Auth'ed Status
37 Fety 3049 2?1Feb 2019 | 549,189,286 550, 180.25 Pending for Survey
o £t Rag 0 Ede Estmates | | view e | .
£oe Adj ot | Cance Case |

Claim Datails

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured:  COMFORT TRAMSPORTATION PTE LTD, Co. Feg No. -

Main -

Claimang: | GAN SWEE HUAT,  1D: S7300433)

Varhizle Reg _|26/02/2019 07:00 - :59

No.: SGC1018C Date of 0SS! |1y Maning and 29 Days From LTA Asg Gats (Man Yr}]
| Claim Type:  |TP / MCT18020733 Policy/Cover | ueomo01s
| s Mote No.: |

Vehicle Reg.

N SHD4525K :S!Tvm":l}' AZ5058SBAVW

[Insured): ;

Excess:

Riagairer: Vol en Cantre 247 Alsxandra 159934 Alexandra - Tel: 63057288

Handing  |1ndia tnternational Insurance Pte Lid (HQ) - Tel: 63476100 ... [Handied by Prival

CIAMANTS | yg1g Tnsurance (Singapore) Pte. Ltd, (HQ) - Tel. <65 6827 7688

Adjustar: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handlad by MOMD RASUL] ... [Final Rpt due 08/03/2019)

ASSOCIATED MAIL RECEIVED view Ml |  Compuse Case Mail |

« 115G (16/11/2009): Alert - Adj Mandate Approved (5510688.51) - SGC1015C - Claim Handler: Priyva

« 111 5G (30/10/2009). Alert - Adj Mandate Approved (S$10581.51) - SGC1015C - Claim Handier: Priya

« U1 SG (26/09/2009). Alert - Adj Mandate Maintained - SGC1015C - Clalm Handier: Priva

« [I1_SG (07/03/2019): Alert - Adj Mandate Approved ($$0.00) - SGC1015C - Clalm Handler: Priya J

ALL ASSOCIATED TASKS= view Al | Searcn Tasks | Creste tew Task | cCompiete |

Dua Date Priority Type Task Group Subject Handler Assigned By Complated On Creatsd On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 24/12/2019



Merimen e-Claims Page 1 of 3

Claim Documents

*SGC1015C (MCT19020733)
[SHD4525K]
TP

GAN SWEE HUAT
Feb 26 2019 7:00AM
[COMFORT TRANSPORTATION PTE LTD]

Volkswagen Centre Singapore
upiasd Documents | _uplosa protos | _compose wew Lener | View [Faw i Erowsar ]
Photos/Images [3perpoge [v] B
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnall | Print
1 |26/09/19 12245 | General View 0| vwows | B
T |26/09/10 12:45 | Chassls Number 0| caarrc | B
1 [26/09/19 12:45 | General View Q| wedrvs | 4
4 |26/09/1912:45 | General View 0| warvi &
5 |26/09/19 12:45 | General View Q| waws | &
B |26/00/19 12:45 General View O | weewe | |
7 |26s00s10 12:45 General View 0| weews | &
B |36/0%/19 12:35 | Ganeral View 0| adws | M4
9 |26/09/19 1245 | General View 0 | weeiwc | A
10 |26/05/19 1245 | General View 0 | toacws | B
11 |26/09/19 12:45 | General View D wedwc | M4
17 |26/00/19 12145 | General View 0| edws | A
13 |36/09/19 12145 | General View 0| tosdarc | A
14 |26/09/19 12:45 | Ganeral View 0| edrc |
15 |26/09/19 12:45 Ganaral View 0| edws | B
16 |26/09/19 12:45 General View 0| cowe |
17 | 26/00/19 12:45 General View 0| adirc | M
18 |36/09/19 12:45 | General View 0| dws | FA
19 |36/09/19 12:45 | Ganaral View Q| wews M|
0 |26/09/19 12:45 | General View 0| wawrs | A
71 |26/00/19 13:45 Genaral View i oo G | B
72 |16/09/18 12:45 | General View O | wadws | A
23 |26/09/19 12:45 | General View 0| cdwc || A
24 | I6/09719 12:45 General View i Lesd i | B4
25 |76/09/19 12:45 | Geners| View 0| waaws | A
26 |26/09/19 12:45 | General View 0| weaws | A
77 |26/09/1812:45 | Genersl View O | tadec | A
26 |26/09/1912:45 | General View 0| wadws | A
9 |26/09/19 12:45 General View i Load 106 | B
30 |26/09/19 12145 | Genersl View 0| waws || &
3 |26/00/19 12:45 | General View 0 | weaws | B |
32 |26/09/15 12:45 | Genersl View 0| wedwc | &
33 [26/09/1912:45 | General View @ | adws | M
34 |26/09/1% 12:47 | Reinspection Phota 0| weirws | B
35 |26/09/19 12:47 | Reinspection Phate 0| waaws | B
36 |26/09/19 12447 | Relnspection Photo )| woewc | A
37 |26/09/1912:47 | Relnspection Photo 0| wadws | A
38 | 20/09/19 12:47 Relnspection Phate | tondiea | BA
35 |26/06/19 12:47 Reinspection Photo 0 | aaiwrs | A
30 |26/09/19 12:47 | Relnspection Photo Q| e | B
41 |26/09/19 12:47 | Reinspection Photo 0| wors | F
42 |26/09/19 12:47 | Reinspection Pheta 0| todes | A
43 | 26/09/19 12:47 | Relnspection Photo D icedirs | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 24/12/2019



Merimen e-Claims Page 2 of 3

| Photos,/Images |3 per pag= E_
No |Relabel/Reorder |LKK Auto Consultants Pre Ltd (HQ] Thumbmnall
44 |26/09/16012:27 | Reinspection Photo Load JPG

a5 W:l;l!:if Reinspaction Fhoto
a6 | 25/09/1% 12:47 Reinspection Photo
47 | 26/09/19 12:47 Reinspection Phato

L]
Print
il
o =]
o o
o &
48 |26/09/1612:47 | Reinspection Photo 0| waaws | &
45 |i6/09/19 12:47 | Relnspection Photo g Load WG | B
50 |26/09/19 12:47 | Reinspection Photo 0| wears | &
51 |26/09/19 12:47 | Reinspection Phato 0| wearc | @A
52 |26/09/19 12:47 | Reinspection Phote B drws || A
53 |26/09/19 12:47  |Reinspection Photo g Load 3G | B4
54 |26/08/19 12:47 | Relnspection Phote Q! waws | A
55 | 26/09/1612:47 | Reinspection Photo 0 weawec | A
56 |26/09/19 12:47 | Reinspection Photo 0| wedws | &
57 |28/09/19 12:47 Reinspection Photo | ceaws | B
56 |26/0%/19 12:47 | Reinspection Photo 0| adc | &
55 |26/05/19 12:47 Relnspection Photo 0| wadrs | &
B0 |26/09/1912:47 | Reinspection Phuto 0| aews | A
B1 |26/05/19 12:47 | Rainspection Photo 0| uwmews | B
61 |26/00/19 12:47 Reinspection Photo 0| wews | A
&) |26/09/19 12:47 | Relnspection Photo 0| ladws | A
64 |26/09/19 1247 | Reinspection Photo @O i | 2
65 |26/09/19 12:47 | Reinspection Photo 0| ledirc | A
66 |Z6/09/19 12147 Rainspection Photo _ﬂ load %G | B
&7 |26/09/19 12:47 Reinspection Photo 0| weaws | B4
68 |26/09/19 12,47 | Relnspection Photo @O | tadwc | M
69 |26/09/19 12:47 | Relnspection Photo 0 ledwe | &
70 |26/09/19 12:47 | Reinspection Photo 0| teedec |
71 | 28/09/19 12:47 Reinspection Phato _! Load 06 | B
71 |26/09/19 12:47 | Reinspection Photo 0| weaws | B
73 |26/09/19 12:47 | Reinspection Photo O iwc | &
74 |26/09/19 12:47 | Reinspection Photo 0| edre | A
75 |26/09/19 12:47 | Reinspection Photo 0 letec | M
76 |26/09/19 12:47 | Reinspection Photo 0| Loeaws | @
77 |26/09/19 12:48 | Reinspection Photo | e |
78 |26/09/19 12:48 | Reinspection Photo 0 | Lsdwc | & |
79 |26/09/19 12:48 | Reinspection Phota 0| leadirc | B
B0 |26/09/19 12:48 | Reinspection Phota 0| sewre | @A
Bl |26/09/19 12:48 | Reinspection Photo Q| waaws | BB
B2 |26/09/19 12:48 | Reinspection Phato Q| waws | B
B3 |26/09/19 12:48 | Reinspection Photo 0| badwc | B
B4 [26/09/19 12:48 | Reinspection Phota DO | wedws | &
85 |26/09/19 12:48 | Reinspection Photo 0| waws | @A
B | 26/09/19 12:48 Acinspection Phato 0| waaws | A
B7 |26/09/19 12:48 | Reinspection Phota 0| waws | A
88 |26/09/19 12:48 | Reinspection Photo 0O wews | B
B9 | 2/D9/19 12:48 Relnspertion Phote 0| wdws | A
90 |26/09/1% 13:48 Reinspection Photo 0| tedrs | B
91 |26/09/1% 12:48 | Reinspection Photo 0| ware | B
52 |26/09/19 12:48 | Reinspection Photo 0| eaws | B
93 | 26/09/19 12:48 Reinspection Phote 0| wadws | M
Documentation [iperpoge [~} M
Mo | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HG] Thumbnall | Print
1 |27/02/19 14:08 | EMAIL FROM 111 0D 27022019 [
2 |27/02/19 14:08 | TP EST & GIA REPORT Load POF
3 |0U01/19 17116 | TP ESTIMATE- MARKED § Load POF
4 |23/09/15 0B:54 | WORKSHOP INVOICE Load POF
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No | RelabelfReorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
{5 |23/09/19 08:54 REMTAL RECEIPT Load POF

& |23/09/19 09:54 LoD Load PDF

7 | 1E/11/19 10:08 Supplementary Load POF
|§ | 34713719 11133 AUTHORISATION TO ACT FORM Load POF

%  |24/13/19 11:23 DISCHARGE VOUCHER Load PDF

[ho |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 | 28/02/19 09:15 Singapore Accident Statement Load PDF

2 [1nosnyinse |Letlerof Bomond i hied POty @ | e ror

Documents Checklist

DOCUMENTS CHECKLIST neset | save | prnt |
There are no document checklists configured.

Show Remarks To: L Handling |nsures
Berim' Raemarkn e provete uniesd i blides @ B8 Shad paSNEE

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 24/12/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd o e Mo 1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6644-8805 Email; sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/II18003674/R1PB3N2

Date: 2411212018
REFERENCE
Handling Insurer; India International Insurance Pte Lid  Policy Na: MCOMDO15
Claimant 2
Vehicle No : SGC1015C Insured Vehicle No : SHD4525K
Date of Loss 26022019 Mature of Claim: TP Claim No: MCT18020733
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGC1015C
Make & Model: VOLKSWAGEN TIGUAN, 1.4 TSI (A) Engine No: CZE387503
Reg. Date: 28/09/2018 (Man. Year: 2018) Chassis No: WVGZZZENZIWE4B8534
Colour Grey Odometer 10038 km
Engine Capacity: 1385 ¢cc
Market Value/New Car NIA
Price
Sum Insured (S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R18 Rear Tyre Skze: 235/55 R18
Front Lefi Side: Firelli 8 mm Rear Laft Side Piralli 8 mm
Front Right Side: Firelli 8 mm Rear Right Side: Pirelll & mm
Thie sbove values represant the remaining fyre inads depth
\COST OF CLAIMS Repairer's  Adjuster's  Difference Diff %
Parts 5983421 4 30026 162495 27.38
Miscellaneous llems 0.00 0.00 0.00
Labour 9,800.00 4 880.00 4,820.00 50.20
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 15,734.21 9,189.26 6,544.95 41.60
+ GST 7.00/7.00% (S8) 1,101.39 643.25 45814 4160
MNett Amount (S§) 16,835.60 9,832.51 7,002.09  41.60
+ Car Rental (8.0 x 55100.00/day + 7.00% GST) (88) 856.00

Nett Liability (S$) 10,688.51

INSPECTION

Diate of Assignment: 27/022019

Date Inspected. 28/02/2019 Inspected Al 1 KAMPONG AMPAT OFF
MACPHERSON ROAD
SINGAPORE 368314
Repairer:Volkswagen Centre
Singapore (HQ)

Estimated Period ol Repair. 6.0 days

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG
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NOTE: This repert represents our findings af the fime snd place of inspection steted herein. Such inspection has been camed oul o the best of our
knowiadge and ability hut any other iability under any offier circumatances is heredy erpressly excluded
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Sep 2018)

Parts: M1-SUV VOLKSWAGEN TIGUAN 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)

| Labour: Repairer's (Price-denominated Standard Lisi)

\Print Code: (Unsubmitied. no print-code for SGC1015C) ]

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page |

Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk . |

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 ‘CLAMP Cut 130.63FS *130.63FS
2 1 *REAR SILENCER Bent 1,126B64FS  *1,126B4FS
3 1 *REINFORCEMENT Bent 455 44FS *455 44F5
4 1 *LHR SIDE BRACKET Serviceable 40.62FS “FS
§ 1 *LHR TAILLIGHT BRACKET Serviceable 40.62FS *.FS
8 1 *RHR SIDE BRACKET Serviceable 40.62FS “FS
T *RHR TAILLIGHT BRACKET Serviceable 4062FS *.FS
8 1 *REAR BUMPER Deformed 1,14562F5  *1,14562F5
g 1 *SPOILER TOP Deformed 237 43FS *237 43F5
10 1 *SPOILER LOWER Deformed 523 66FS *523.66FS
" 9 *REAR CNTR BRACKET Cracked 64.33FS *64.33FS
12 1 *END PANEL Serviceable 361.16F5 “FS
13 1 "VW SIGN Serviceable 101.34F5 *-FS
14 1 *NAME PLATE TIGUAN Serviceable 112.65FS *.FS
15 1 *CENTRE CHROME cut 233 41FS *23341FS
16 1 *LHR CHROME Serviceable 1B3.36F5 “FS
17 1 *RHR CHROME Serviceable 183.36FS *.FS
1B 1 *SENSOR BRACKET Necessary 28.77FS *28.77FS
19 1 *SENSOR BRACKET Necessary 24 34FS *24.34F5S
20 1 *SENSOR BRACKET Necessary 19.25FS *19.25FS
21 1 *SENSOR BRACKET Necessary 16.25FS *18.25FS
2 1 *SENSOR BRACKET MNecessary 19.25F5 *18.25FS
23 1 *SENSOR BRACKET Necessary 19.25FS *18.25FS
24 1 *SILENCER HOLDER Necessary B7.71FS *87.71FS
25 1 *NAME PLATE 280 TSI Serviceable 67.44F5S “FS
26 1 “INOXSPRAY Not Necessary 71.38F5 *.FS
2r 1 *2KADHESIV Not Necessary 300.52FS “.FS
28 1 *2KADHESIVE Necessary 84 34 FS *04 34FS
28 1 *SEALANT Not Necessary 81.26FS “FS
an 1 *BONDAGENT Necessary 67 A8FS “67 48FS
3 2 *POP-RIVET Necessary 3.08FS *3.08FS
2 1 *SILENCER WIRE HOUSING Cut 9.38FS *0.38FS
F=Franchiss parl S=SpcNett
Total Parts (S§) 5,934.21 4,309.26

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellansous items seloctod

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1  LABOUR New 4,200.00 1,680.00

2 R&R REAR SILENCER New £40.00 B40.00

3 SPRAY PAINT New 4,000.00 1.600.00

4 PROGRAMMING & CALIBRATION COMPULSORY TO DO Mew 480.00 480.00

AFTER AC

5  CECK WIRE HARNESS ECU 5 New 280.00 280.00

Gross Labour Cost (S5) 9,800.00 4,880.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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