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Ada mam Pwim Company Registration No. 1996071988

) LI AVE L, #0225 PAYA LRI INDUSTRIAL PARK, SINGAPORE J08931 TEL 1 i065) 62563561 FAX : (065) A2564015

Your ref: TBA
Our rel: CCH/CTI90036T0/AfH3 Date: 04.05.2019

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

Dear Sirs,

PRELIMINARY ADVICE OF VEHICLE NO. GBE 6599A
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 20/02/2019
at the premises of M/s People's Vehicle Recovery Service and have the following to report:-

Workshop Estimate Amount : S5 8,155.32

Revised Estimate Amount :S% 3.250.00

"Check™ Items Amount : S% -

Market Value : 5% -

LTA Reimbursement Value : 5% -

Nett Value 5% -

Description of Damage: —
The vehicle sustained damages at the

N/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 5.0 days

Yours faithfully,

ADRIAN LING
Licensed Appraiser
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PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023-A UBI ROAD 1 #01-60 SINGAPORE 408717

Tel No. : 6T43304% 67438552 Fax No. ' 87430013
E-Mall : com

Tax Reg. No. - M90001895E Buss. Reg. No. : 31800200%

CHINA TAl PING INSURANCE (S) PTE LTD - ES19003
105 CECIL STREET 218-00 Estimate : £57
THE OCTAGON (S) 009534 Date : 190212019

Vehicle Num. : GBE 8569 A
Attention : Motor Claim Department '?eL Kin cmm.‘mvoﬂmm

hassis/Eng® -
Contact : 6389 8111 Fax No. - 6222 1033 Accident Date : 19022019
Claim No. ; TT 337-19
Reference : YP 3481 U

Policy No. : NTUC 5101145685

TEHToLl 10317 o 665

SN Quantity Particular Unit Price  Amount 5§

<ok &0

USTITEMS : 15k

. 1 DOOR LM FRT Visterfed. »"e 1%_-':

2 2 DOOR HINGE LW FRT Bt 22820 20

i 1 DOOR RUBBER LW FRT M4 285304

i 1 DOOR OUTER HANDLE LH FRT M~ 27820 4

5 1 DOOR OUTER MOULDING LM Aik v 231104

6 1 DOOR BOARD L\H FRT ¢t 2 15380 B2840= S

7 1 DOOR INNER LOCK L\H FRT ot—4 S 578.20 .7

g 1 DOOR PILLAR LM : 78120 ¢

9 1 SIDE PANEL LM 5987/ 231207

10. 1 HEADLAMPLH [ Asled 789.20
List TotalS$ : 6,127.10
25.00% Discount 5% 1,531.78

4,505.32

SPECIAL NETT ITEMS -

T WINDSCREEN GUM <1 ™ ) w004

2 1 BODY LETTERING Al 20.00 ="
Special Nett Total 5§ - 60.00

CONTINUE / .
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PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023-A UBI ROAD 1 #01-60 SINGAPORE 408717

Tel No. - 6743329% 67438562 Fax No, ' 67430013
E-Mail : peoplevehiclegdgmail com

Tax Reg. No.”: MSOOO1895E Buss. Reg. No. : 31800200X

CHINA TAI PING INSURANCE (S) PTELTD Estimate : ES19003
106 CECIL STREET #19-00
THE OCTAGON (3) 068534 Date : 19022019

Vehicle Num. : GBE 6598 A
A on - M Claim D . HMWYD’HH!CE

Chassis/Eng# :
Contact ; 6389 6111 Fax No. : 6222 1033 Accident Date : 19/02/2019
ClaimNo. : TT 237-18
Reference : YP 3481 U
Policy No. : NTUC 5101145685

SN Quantity Particular Unit Price  Amount 5§

LABOUR :

SPRAY PAINTING ACCIDENT EFFECT PARTS Soe-or 509
REMOVE AND REFIX FRT WINDSCREEN 120.00%
REMOVE & REFIX DASHBOARD & CHECK WIREING 280.00%
UNDERCOAT 120.00
ROOF HEADLINING, CARPET, SEAT & GARNISH 1100 180.00*
REMOVE AND REELX FUEL TANK 100.00* .
REMOVE & REPLACE ACCIDENT DAMAGED PARTS 1,800n00 éud -

TOREFAIR AND KNOCK DOOR SIDE PANEL LH
Labour Total 55 : 3.500.00

SingDollars : Eight Thousand One Mundred Fifty-Five & Cents Thirty-Two Only

E&0E Tolal 5§ - 8,155.32

" Totud = 408410
for PEOPLE'S VEHICLE RECOVER | SERRIBEC 3o 3 s 1ol L } ¢ 3280
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Shu Pei SLHHAutuz

From: Chong Boon Sen <boonsen chong@sg.cntaiping com>

Sent: Wednesday, 27 February 2012 6:08 PM

To: Shu Pei (LKKAuto)

Ce: Poh Kin {(LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Invelving YP34B81U (Ol : CT1 - TBA) and GBEGS39A (TF
LKK REF - CCE/CTT19003670/Afb3) on 19.02.2019

Attachments: insured report. PDF

Dear Poh Kin,

Pls find Insured report.

Regards,

Chong Boon Sen

Claims Executive
Claims

China Talping Insurance (Singapore) Ple. Lid.
3 Anson Road #16-00 Springleal Tower

Singapare 07904

Ca. Reg. No. 200208384E

DID: 63896171

Fax: 62247175

Email: boonsen chongi@sg.cntaiping.com
Website: www.sg.cntalping.com

Dizciaimer

This messoge & confidentiol) its contents do not constitute o commitment by China Teiping Insurance (Singapare] Pre. Lid. except where provided for
in o written agreement betweén you and Chine Taiping Insurance (Singapore) Pre. Lid, Any unouthorized disclosure, use or dissermnation, ditfher in
whotr or partiol, s profibited, if you ore not the intended récigient of the messoge, please noty the sender immediately

Fram: Shu Pel (LKKAuto) [mallto:shupei@|kkauto.com]

Sent: Wednesday, 27 February, 2019 12:38 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Poh Kin (LKKAuto)
<pohkin@/kkauto.coms; Admin A <admin-a@Ikkauto.com>

Subject: Direct Settlement - Accident Invalving YP3481U (01 - CT1 - TBA) and GBEES99A (TP . LKK REF -
CU6/CT119003670/Afb3) on 19.02.2019

WITHOUT PREJUDICE

Dear Boon Sen,
We refer to the above matter,

We have inspected TP vehicle GBE 6599A at M/s People's Vehicle Recovery Service on a WP basis and TP repairer
proposed for a direct settlement.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action,

Enclosed for your perusal is:



- TF's GIA report
Please be Informed that estimated cost of repair and preliminary advice is not ready yet.
Our case handler in-charge is Poh Kin and he can be contacted at DID: 6841-2132.

Thank You.

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phane: 6366-0055 | emall: ghupel®kkauto com | fax: E741-4108
Blk 51, Paya Wbl Industrial Park, Ubi Avenue 1, #802-25 | 5(408233)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/www symanteccioud coin
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Khanchna (LKK Auto)

From: Khanchna [LKK Auto)

Sent: Tuesday, 8 October 2019 12:18 FM

To: People's Vehicle Group

Cc Admin A

Subject: RE: Direct settlement for GBE 6599 A - Your Ref: YP 3487 U

Tracking: Recipient Delivery
People’s Vehicle Group
Admin A
shupeiltlkkauio com Deliversd: B/10/2079 12:18 PM
olivialau@Ikkauta com Delversd: B/10/2019 1278 PM
Meilkwan@ikkauto com Delvered: 8/10/2019 1218 PM

Withou! Prejudice

{save os to costs)

Dear Sirs/Mdm,

We refer to the above matter.

We propose setllerment for global sum of $3,.780.00(all in) on this matier for amicable setllement.

Please confirm acceptance.

“Kindly note that this negotiation between parties an this matter ks purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially alfect/influence on the issues of
liability /damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Peaple's Vehicle Group <peoplevehicle@gmall.com>

Sent: Tuesday, 1 October 2019 3:38 PM

To: Khanchna [LKK Auto) <khanchna@lkkauto.com>

Subject: Re: Direct settlement for GBE 6599 A - Your Ref: YP 3481 U

Hi Khanchna,

Any update on this? Find attached copy of LOA for your reference.

1



Khanchna !I.KI{ Auto)

From: People Vehicle <peoplevehicle@gmail.com>

Sent: Thursday, 15 August 2019 1205 PM

To: Khanchna (LKK Auto); Poh Kin (LKKAuto)

Subject: Fwd: Direct settlement for GBE 6599 A - Your Ref: YP 3481 U

Hi Khanchna,

Understand that you are currently the handler for the above case.

Appreciate your update on this case,

All required documents (LOD, Invoice, LTA Search & GIA Report) were previously submitted via email to Poh Kin on
23/04/2019 at 3:18pm.

Thank you

Regards,
Apple Huang

People's Vehicle Recovery Service
Blk 3023A Ubi Road 1 #01-60 Singapore 408717
Main +65 6743 3246 | peoplevehicle@gmail.com | https://www.peoplesvehiclegroup.com

ELE

This e-mall may contan confidential and privileged mformation. I you are nol ihe intended recipient, please nolify the sendes immediately and destroy this e-mail, Any
unauthonsed copying, desciosure or distribution of material in this e-mail is stnctly fortedden. The sender cannol guaranies that this communicaton is secure. free of viruses,
Inlercepbions or inlerferance The sander does nol acoepl lability for any arrors or omissions

Forwarded message

From: People Vehicle <peoplevehicle@gmail.com>
Date: Thu, Jul 18, 2019 at 11:08 AM

Subject: Re: Direct settlement for GBE 6599 A - Your Ref: YP 3481 U
To: Poh Kin (LKKAuto) <pohkin@I|kkauto.com>

Hi Pah Kin,

Doing a follow up on this case per last email sent on 23/04/2019,
Please also advice the turn around time for Direct settlement cases as this case was not being replied to.

If there Is no reply to this, we will hand this to the lawyers office.

Thank you



Regards,
Apple Huang

People’s Vehicle Recovery Service

Blk 3023A Ubi Road 1 #01-60 Singapore 408717
Main +65 6743 3246 | peoplevehicle@gmail.com | https://www.peoplesvehiclegroup.com

EF [T

This e-mall may comain conflaential and privileged information. If you ane nol the Intended reciplent, please notify the sender immediately and destroy this &-mall. Any
unauthorised copying, disciosure or dintribution of materal in this a-mail is strictly fortidden. The sendar cannot guaranies that this communication s secura, free of viruses.
interosplions or inferfemnce, The sender does not accept Rability for any emors or omissions

On Tue, Apr 23, 2019 at 3:18 PM People Vehicle <peoplevehicle @gmall.com> wrote:

PEOPLE'S VEHICLE RECOVERY SERVICE
BLK 3023A #01-60 UBI ROAD 1 (S) 408717

TEL: 6743 3246 FAX: 6743 0013

Co Regn No: 31800200X , GST Regn No: M30001895E

Email: levehicl mail.com

23/4/2019
LETTER OF DEMAND

China Tai Ping Insurance (S) Pte Ltd
105 Cecil street # 19-00

THE OCTAGON (S) 068534

ATTN: MOTOR CLAIM DEPT

Your Claim Ref. YP 3481 U
Officer In-Charge: Poh kim

ciden v E 6599 A AND YP 3481 U ON 19-02-201
We a half of our clie B above cla
COR per your appointed surveyor $3.477.50
recommendation
(inclusive GST)

Loss of Use @120 X 5 Days $600.00



LTA search 57.45
Total $4,084.95

Kindly revert back to us within 14 days from date of above if you wish to settle with
us under
direct settiement

Yours sincerely

Enclosure Original Tax Invocie , GIA report of our client LTA Search Receipt

People's Vehicle Recovery Service
Computer Generated document . No signature is required



' ATTN: MOTOR CLAIM DEPT

Your Claim Ref. YP 3481 U
Officer In-Charge: Poh kim

Accident involving GBE 6599 A AND YP 3481 U ON 19-02-2019
We act on behalf of our client GBE 6599 A on above claim
COR per your appointed surveyor $3,477.50

recommendation
(inclusive GST)

Loss of Use @120 X 5 Days $600.00
LTA search $7.45
Total $4,084.95

Kindly revert back to us within 14 days from date of above if you wish to settle
with us under
direct settliement

Yours sincerely

Enclosure Original Tax Invocie , GIA report of our client .LTA Search Receipt

People's Vehicle Recovery Service
Computer Generated document . No signature is required



PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023-A UBI ROAD 1 #01-80 SINGAPORE 408717
Tel No. : 67433246/ 6T438562 Pitﬂﬂ. a7430013
E-Mail

Tax Reg. No. : MS0001885E Mﬂiﬂ.ﬂﬂ. : 31800200

CHINA TAI PING INSURANCE (S) PTELTD Tax Invoice : TT19003
108 CECIL STREET #18-00
THE OCTAGON (S) 080534 Date : 18042010
Viehicle Num. : GBE B509 A
Atbantion  Bistor Claiw D . . wmm
Contact : 6389 8111 Fax No. : 8222 1033 Accident Date : 19022019
Claim No. : TT 33T7-19
Reference : YP 3481 U

Policy No. : NTUC 5101145885

Amount 53

LUMPSUM REPAIR 31,250.00
SingDoliars : Thres Thowusand Fowr Hundred Sevenly-Seven & Cants Fifty Only

E & 0E Toral % : 3,250.00

GSTT% S§ : 22T.80

Amourt Due S5 : 3.477.50

e ———

for PEOPLE'S VEHICLE RECOVERY SERVICE
Commgumes (rarepted ivohon Mo Sigmaturm Hegutred



¥

L7

o

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #D01-25 Paya Ubl Indusirial Park, Singapore 408833

TEL: 6256 3561 FAX: 6255 4315

Reg. No. 19860T198R GST Reg No. 19-B607186-R

mwwmmw:nm

CHINA TAIPING INSURANCE (S) PTE LTD

3 ANSON ROAD #16-00
SPRINGLEAF TOWERSINGAPORE 078908

Ref CCB/CTI19003670/Akb3n2

Date: 08-11-2018

Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YP 34814 Veh. Inspected GBE 6599A
Policy No. DMCVEN16516918022 Coverage (5) 0,00
Claim No. SNM19D200964 Excess (§) 0.00
Assign From Assign Date 28/02/2019
2. Vehicle Particulars & Condition
Make & Modal TOYOTA HIACE c.c 2082
Engine No. HIDDEN Year of Reg, 2016
Chassis No. JTFHTO2P700190665 Colour SILVER
Odometer 58445 Steering IN ORDER
Brakes IN ORDER Modification MIL
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185R15C CONDOR & mm
L/H Front Tyre |185R15C CONDOR & mm
R/H Rear Tyre |185R15C CONDOR 6 mm
L/H Rear Tyre |185R15C CONDOR B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS
5. General Information
Accident Date  19/02/2018 ]Inlpncﬂon Date 26/02/2019
Survey held at PEOPLE'S VEHICLE RECOVERY SERVICE
BLK 3023-A_ UBI ROAD 1 #01-60 SINGAPORE 408717
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair

IESTIM&TED NORMAL PERIOD FOR REPAIR:

5 Working Days




LKK Auto Consultants Pte Ltd
51 Uty Ave 1 #01-25 Paya LUbi Industrial Park, Singapone 408533
TEL 8258 3581 FAX: 6258 4315

Reg Mo 199607196R GST Reg. No, 19-8807168-R Page No..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBE 6599A
aty ~ Description of Parts Condition,. ||| CENES Fyi[SUr e
REPLACEMENT OF PARTS
1|DOOR L/IH FRT DISTORTED 171820 1,568.80
2|DOOR HINGE L/H FRT {@5278.20 BENT 556.40 230.00
1|DOOR RUBBER L/H FRT NOT NECESSARY 285.30 .
1{DOOR OUTER HANDLE L/H FRT NOT NECESSARY 278.20 -
1|DOOR OUTER MOULDING LiH FRT NOT NECESSARY 231.10 .
1{DOOR BOARD LiH FRT CRACKED 678.10 561.40
1{DOOR INNER LOCK LIH FRT DAMAGED 578.20 578.20
1|DOOR PILLAR L/H FRT TO REPAIR SEE 781.20 .
LABOUR
1|SIDE PANEL LH DENTED 23120 23120
1|HEAD LAMP LiH CRACKED 78920 789.20
LESS 25% DISCOUNT -1,531.78 -089.70
4.595.32 2,968.10
SPECIAL NETT ITEMS
1|WINDSCREEN GUM (SN) NOT NECESSARY 40.00 -
1|BODY LETTERING (SN} NECESSARY 20.00 20.00
60.00 20.00
LABOUR
SPRAY PAINTING ACCIDENT EFFECT PARTS 800.00 500.00
REMOVE AND REFIX FRT WINDSCREEN. NOT NECESSARY 120.00 .
REMOVE & REFIX DASHBOARD & CHECK WIREING. NOT NECESSARY 280.00 -
UNDERCOAT. NOT NECESSARY 120.00 .
ROOF HEADLINING ,CARPET ,SEAT & GARNISH NOT NECESSARY 180.00
REMOVE AND REFIX FUEL TANK NOT NECESSARY 100.00 .
REMOVE & REPLACE ACCIDENT DAMAGED PARTS TO 1,800.00 600,00
REPAIR AND KNOCK DOOR SIDE PANEL L/H.INCLUSIVE
OF THE REPAIR OF DOOR PILLAR LIH FRT
3.500.00 1,100.00
GRAND TOTAL 8,155.32 4,088.10

Report Ref No, CC6/CTI18003670/Akb3n2
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Page No.2al 2
RECOMMENDED COST OF LUMP SUM REPAIRS 3,250.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. GCB/CTI19003670/Akb3n2

%g‘
ADRIAN LING WAl PING

BEng AMEDE AMIRTE AMSAE-A M.MATAI
Licensed Appraiser

MECLAIMER OF LIARILITY TO THERD PARTIES - This Repart is mads sobsty 1o the wes snd banalli of the Clien named on the irent page ol this Raport




