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311/2018

Adjuster Immediale Advica

MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno1sssorissr)
59 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 5256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Lid.

From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubl Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 406933
Attn:  Pauline Tham Date: 11 Mar 2019

Preliminary Advice

Insured Vehicle No  : SMES26Z
TP Vehicle No : 8LJS526Y Accident Date : 27/02/2019
Make : HONDA MOBILIO SV 1.5 CVT Assignment Date : 27102/2018
Date of Inspaction  : 01/03/2019 Est, Duration of Repair ; 0.00
Inspection At : MASSIVE TRADING & AUTO

BLK 5038 #01-405, ANG MO KIO INDUSTRIAL PK 2
SINGAPORE 5689541

Point of Impact | General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident,

Remarks

Repairer's Estimate (Gross) 8% 4,767.60
Revised Amount ‘5% 2,616.92
Check ltems (Estimated) ] 0.00
Total 8% 2616.92
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 'S%
Pre-Accident Value 5%
COE /! PARF Rebate 5%
Salvage Value 5%
Margin for Repair 8%

({ ) The vehicle is economical/not economical for repair.

{ X ) The above survey was conducted on a 'without prejudice’ basis.

hitps:isingapore. merimen.com/claimsfindex. cfm Husebox=5VCdocfuseaction=dsp_viewersmart&docid=40328032&preview=1&nalayout=1&CFI...

1M



...CLAIM SUBFOLDER...(New Assignment)

G5B Motified Est Subsmisttiad |.-'.-:i: Masigried |Ac] Bpt Ad] Submitbog L Is Auth'er Status
| 27 Feb 2019 '
Main 27 Feb 2019 16:06 | New Assignment !
L | i
_sssin | | | conesicase | |

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS [Created by insurer]
| | Insured: BlueCar East Asia Pte Ltd, Co. Reg, No.: 201617259H

| Fi"" TANES UBER, Co. Reg. No.: 533675478

Claimant:
| Vehicle Reg.

I . |27/02/2015 07:00 - ;59
SUISAIeY Date of Loss: | 15 months and 9 Days From LTA Reg Date (Man Yr)] |

s — Palicy/Cover | MSD/VPCP/18-D00001
| | Claim Type: TP / 586226 |Note No.: | Coverage: 01/01/2019 - 31/12/2019

Vehicle Reg. | ]
| | Policy No,
Mo, SME926Z I {Claimant):

|| |Repairer: Massive Trading & Auto () Blk 5038 #01-405, Ang Mo o
;4“1':]12:.9 MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6554 2545]
|| adjuster: | LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 28/02/2019]

DriverfCusto
dian LIM ZHONG YAN (), NRIC: S8803360D Email:

{Insured): - —

! E:Jm:iﬂ‘s- on WP, 01 non reporting, Liabllity unclear. TP agree SIE - Assign LKK Auto Consultants Pte Ltd Contact - 9108 2728 Anthony

| ASSOCIATED MAIL RECEIVED view All | | Compose Case Mail |

| There are no mail for this case.

ALL ASSOCIATED TASKS™ View All ! Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Asszigned By Completed On Created On Done? |

No results,




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Business
7547B

SLJ5526Y

No

11 Mar 2019
HONDA
MOBILIOSV 1.5 CVT
Silver

2016
L15Z12874017
MRHDD4870GP000349
88.0 kW (118 bhp)
$18,980.00

15 Dec 2016

15 Dec 2016

1

$18,980.00

Yes
14 Dec 2026
$14,235.00

14 Dec 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$50,951.00

$39,528.00

$53,763.00

The information contained hereinis correct asat 11 Mar 2019



MBUR1B0ETIS0  Su Brothers” Malor Workshap - Abli

ENTRY DATE & TIME: 2700272019 10;02
SUBMITTED BY; Mok Shew Ling

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaaze rapor comecily the detads of the accident o spaad up the claims process,
Z. This Form must be completed by the Policyholder andlor the Aulharised Driver,

3. Infarrmation previded mast be as truthful and accurate as possible. Any wilful misrepresentation or withalding of material facls may allow insurance companies ko

rapudiate palicy isbility.

4, The issue and acceptance of this Form by insurance companies is nol an admission of policy atliity on the par of the insurance companies.
5. Any false reporting may be referred to the Police for investigation,

B, This report wil pe lorwarded by the insurars of the GlA Records Management Centre established by the General Insurance Association of Singapore [GIA) for
archiving and mal copiss of this repar will, for a fes, be made avallable upon spplication by interested parbies.

7. By the |odgemend of this repart to the insurers, you hersby consent to the archiving of this report at the centre and fo coples of the report being made availabie

aforesald,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

2710212018 10:02

271022018 0715

CTE TWDS AYE AFTER YCK EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Wehicle Registration Number
Insured/Pollcyholder
MName Of Registered Owner
Co Reg Mo

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturar

Model

Exacl Purpose for which vehicle was being used at
tima of accidant

Are you claiming under your own insurance policy
for repair 1o your vehicle?

If Mo, Please state aclion to be laken
Wehicle Category

Insurance Company

Mame of Insurance Company
Type OFf Coverage

Flest Palicy

Folicy Mumber

Cover Note Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experlence

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLJ5526Y

TAMES UBER
533675478

NOEMAIL

(LOCAL) +65-93863029
OFFICE-83863029

HOMNDA
MOBILIO

WORKING

NO

THIRD PARTY
PRIVATE HIRE

WNTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENMSIVE

ple]

5093227434-01

TAN ENG SING (CHEN YONGSHENG)
S7T140020D

041111971

OUTDOOR

22/04/1992

26 YEARS AND 10 MONTHS

MALE

(LOCAL) +65-93863029

NOEMAIL

Page 1 of 13



47 EDGEFIELD PLAINS
PR #02-14

Postcode B28713

Was driver an employee of the Insured's Company YES
If Mo, Relationship of the Driver with the Insured

Wehicle Registration Number of Oriver's Cwn -
YWehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accldent CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was sny foreign vehicle involved in this accldent? NO

Mumber of vehicles (including own vehicle)

involved in the accident 3
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulanca?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
MNumber of Passengers (Including Driver) 2
Passenger 1 NAME: © WILLIAM

GEMDER: : MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please stale which Police Station

Was notice of intended Prosecution given? NO

If ¥es,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN - CIRCUMSTANCES OF THE ACCIDENT,
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons; KIV, SUBMIT BY CLAIMANT WORKSHOP
Was thera any audio recorded? WO
Vehicla Registration Number SMES26Z

Vehicle Make/ModeliColour
Detalls Of Properiies

Vehicle Category PRIVATE CAR
MName of Driver LIM ZHONG YAN
NRIC/Passport Mumber 588033600
Contact Mumber BB412854
Address

Postcode

Insurance Company Name

Page 2 of 13



Mature Of Damage

MNo. Of Passenger (Including Driver)

Vehicla Registration Number GBF3L
Vehicle Make/Model/Colour

Details Of Propertles

Vehicle Category COMMERCIAL VEHICLE
Name of Driver HOR CHONG WENG
NRIC/Passport Mumber 526848130

Contact Mumber 90b22555

Addrass

Postcoda

Insurance Company Name
MNature Of Damage
Mo. Of Passenger (Including Driver)

Page 3 of 13



Sketch Plan Pg. 1
SKETCH PLAM

IMPORTANT MOTICE

1. Plesse repen cofrectly the detiits of the ecoldent 10 speed wp 1he claims process.

2, This Farm mudd be comslele 1he Pclloyh r andfar ikhe Authotlse

3. information provided must be as it hiul sod accurate 2s possible. Aoy willul mistepreseniaiion or withhelding of material
{zets mzy fllow insursnce compenies 1o repudizie police Hability,

The issue and zcceptance of this Form by inturence companies is not 2n admission of policy lizbithy on Yhe part & 1he infurance
campenkes,

1.

Any false repenting gy be relerred 1o the Pelice for investigaiicn.

E. The repart will be torwarded by the insurers of the Gi& Records Menegement Centre estzblished by the Genersl Inturanca

fssatistion of Sinpapore (GLA) for archiving and that copies of Thic report will for & fee be made 2veilable upen zpplication by
imerested parties,

. Byihe lodgment of 1his report Lo the Insurers, you hereby consent 1o the drchiving of this repon @t the centre end 1o copies of
the repor belng made aveilakble aforessid,

£, Consent under the Persansl Data Proedion Ad (FOPS]
| understend, scknowledge, sgree and consend that:

(2] My insurer, ry werkehop and the Gorersl Insurance Asseciztion of Singapere (“GIAY] mayfare peimitied ic collec, use,
disclese snddor process my personz! €tz fpersonzl Information sei oud in this [farm) snd 2my clher persanz! infarmation
provided by me et possessed by my insurer (collectively the ~Persenzl Inlormatlon®] and clsclase and transter such
Fersenzl Infermation to &) Insurer(s] whe heve insured wehicle[s] irmvoltved in this ecclcent {zl inzureris) whe have inzured
vehiclel<] Involved in thie sceident shall ke collectively referred 1 2 the “Insurers®], the insurers’ [zwyers/fizw firms, the

wenelery Puthcrity of Sinpepore 2nd 2ny relevent povernment zgency/suthority liuch 22 the pelice]. 121 the purpcsels]
of:

fi} processing, hendling andfor desling with my elaims including the settlement of the claims InC any necessary
investigations refating 1o the clslms;

(i} investigating the accident and/for my claims;

[iif}careying out and/or dealing with my instructions or responding te any enguiries by me;

(v} adminlstering my claims {including the maling of correspondence, staternents, Inveltes, reports or notices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/er

(v] complying with applicabie law in agministering, processing, handling and/or dealing with my claims [collectively the
“Purpoces”] P

[} allinsurer(s) who have insured vehicle[s) Invelved in this accident and the Insurers’ lawyers/iaw firms, may/are permitted
to collect, use, disciose and/or process my Personal information for ane or more of the sbove Purposes; and

[c] my Personal Information may/can be disciosed by any of the Insurers andfor G1A to their third party service providers or
agentslinciuding their lvwyersflaw firmas), which may be stted outside of Singa pore, for one or more of the above Purposes.

[2] my Personal information will also be collected and used to compile claims history for the purpese of fraud detection,
Investigation and management in present and all future claims,

{e] the information so collected under [d) above may be shared [ disclosed:

[if toallinsurers and/or any other third parties that assis?in evaluating. investigating, controlling or managing fraud,
tegulators, law enfarcament and government agenclss as reasonasly regqulred for the purposss staged, or

i) for eomplyving with requirements wnder any reguiations, laws or court DrEers

TANES UBER
Vi e
Policyholder's Signaturs Driver's Siprat) e kepaning Centre Porsonnel's Signatuie
Date & Tome: {1 driver 15 motltke poiicyholde: | Mame
Jple & Time WRIC /i No

Page 4 of 13



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMST ANCES OF THE ACCIDENT
O‘\ 1:“1)‘13“‘3 @ {,‘-ﬂh Dq"g‘hr} ‘l Ly -\'(i;‘it_\.‘\hw,,
| PYE. Ducto heoow Yrefer | o
coame Ko o =Nopped
v, | m&w -:FE.M A
ol 2 ud«ﬁm
T
DECLARATION
If'we declare the faregoing particulars are true in every respect.
TANES UBER j
i .oy
Policyholder’s Signsture Driver's Signature k‘;mu Reporting Centre Personnel's Signature
Date & Time:; [ driver ks not the p alder| Hame:
Date & Time: NRIC/FIN Na

Page Saf 13



Massive Trading & Auto

Blk 5038 #01-405 Ang Mo Kio Industrial Pk 2 Singapore 569541

N\
&
~~:"XF‘.?‘LNE 164816131

pc % Rear bumper beam

M $167.20 £

Hip 91082728

AL
Tanes Uber i W 4”%-//
47 Edgefield Plains 5
#02-14 é/&y & ZW 22cs(f
Singapore 828712 /Z
Vehicle No : SLJ 5526 Y A My A ﬁéw /‘f?h;f
Make : Honda Mabilio
Year . 2017
Qty Description Unit Price Amount
Estimate Cost Of Repair
1 pe Rear tail-pate assy //;H 7507 % $1,25570 —
1 pe Rear tail-gate glass moulding e, $8520 —
1 pc Rear tail-gate emblem * Mabilio® = M. $4810 —
1 pe Rear lail-gate emblem " i-Vtec " 1t $35870 —
1 pe Rear tail-gate emblem " RS " =~ Ac. 52680 —
1 pe Rear tail-gate inner lock H7g205 70
1 pe ¥ Rear end panel : $455.60 x-
1 pc M Rear end panel inner garnish 7. #63-70 ~ $135.70 X
1 pc Rear bumper ,P Fin_ 349370
1 pe Rear bumper chrome mouiding - gy A $152.30 —
1
2

5. Nett ltem
1 pc Rear reverse sensor
1. pe Rear tail-gate glass selant

15 pes Bumperclip .~

Labour Charges

pcs W Rear bumper reflector 1

Removelrenew the above parts including knocking, welding & cutting.

$55.10 /ix $110.20 X

Less 20 %

$3,172.00
$634.40

$2,537.60

e s20000 X
e 34000 —

$2.00 .

To putty & spray paint on accident affected ﬁfﬁk Auto Consultants hence nolify

Checkireconnect wiring.

the Repairer of the following:
= To resurvey balorelefier spray painting
« To display damaged Tarts) during resunvey
= Parts prices are subject to confirmation
* Third party survey is on 2 “Without Prejudice” basis
« No iBegal modification(s) i allowead
= Supplemantary Hem(s) must be resurveyed ang
5 subject 1o final approval from Insurance Company

Acknowledged by Repare:
Signarture;
Diaste:

balance cif

$30.00 —
$270.00

$800.00 4“?"2’

$800.00 ‘?j}{

4000 75/

54.447.60



SLJ 5526 J
balance bff $4,447.60

Labour Cha ges

To spray anti rust on accident affected portion. $120.00 2 "/
Remove/refit rear tail-gate glass $100.00 ™
Remove/refit rear tail-gate mechanism to new door $100.00 ‘ﬁ;z/

Total $4,767.60



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno19ssor1ssr;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File Ne: CS/MSG190036836/KOD3N2

Date: 25/03/2019
REFERENCE
Handling MSIG | , )
iFRiRaE nsurance (Singapore) Pie. Lid. Policy No: MSDNPCR/MB-000001
SL:,:::;“LG . SLIs526Y Insured Vehicle No : SME926Z
Date of Loss: 2710212019 Mature of Claim: TP Claim No: 586226
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLJ5526Y
Make & Model: HONDA MOBILIO SV, 1.5 CVT (A) Engine No: L15212874017
Reqg. Date: 15/12/2016 (Man. Year: 2016) Chassis No: MRHDD4870GP000349
Colour: Metallic Grey Odometer: 101997 km
Engine Capacity: 1497 co
Market Value/Mew Car
Price: b
Sum Insured (5%): Market Value/Mew Car Price
CONDI F VEHICLE AT THE TIM
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDI E
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/85 R15
Front Left Side: Lead 9 mm Rear Left Side: Dunlop 2 mm
Front Right Side: Lead 9 mm Rear Right Side: Dunlop 2 mm
The above values represent the rermaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 2,B07.60 1,752.48 1,055.12 3758
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,960.00 1,055.00 905.00 4617
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 4,767.60 2,B07.48 1,960.12 41.11
Approved Total (Overridden) (S§) 2,200.00
Nett Amount (S5) 4,767.60 2,200.00 2,567.60 53.86
INSPECTION
Date of Assignment: 27102/2019
Date Inspected: 01/03/2019 Inspected At: Massive Trading & Auto
Blk 5038 #01-405, Ang Mo Kio Industrial
Pk 2

Singapore 569541
Estimated Period of Repair: 4.0 days

Adjuster: KENNETH KONG Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been camed oul 1o the best of our
knowledge and ability bul any other labilty under any other circumstances is hereby expressly exciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/3/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 25 Mar 2019)

Parts: M1-MPV HOMNDA MOBILIO SV 1.5 CVT (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLJS526Y)

Page 2 of 3

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR TAIL-GATE ASSY Bent 1,255.70FL *1.125.00FL
2 1 “REAR TAIL-GATE GLASS MOULDING Necessary B520FL *B5.20FL
3 1 *REAR TAIL-GATE EMBLEM MOEILIO Mecessary 48.10FL *48.10FL
4 1 *REAR TAIL-GATE EMBLEM I-VTEC Necessary 35.70FL *35.70FL
5 1 *“REAR TAIL-GATE EMBLEM RS Necessary 26.90FL *26.90FL
6 1 *REAR TAIL-GATE INNER LOCK Distorted 205.70FL “205.70FL
T 1 “REAR END PANEL Repair 455.60FL *FL
8 1 *REAR END PANEL INNER GARNISH Serviceable 135.70FL *-FL
2] 1 *REAR BUMPER Buckled 493.70FL *463.70FL
M0 1 *REAR BUMPER CHROME MOULDING Dented 152.30FL *112.80FL
% *REAR BEUMFPER BEAM Repair 167.20FL *-FL
12 2 ‘REAR BUMPER REFLECTOR Serviceable 110.20 FL "-FL
13 1 *REAR REVERSE SENSOR Serviceable 200.00Fs *“FS
14 1 ‘REAR TAIL-GATE GLASS SEALANT Mecessary 4000F5 *40.00F5
16 15 *BUMPER CLIP Mecessary 30.00Fs *30.00FS

F=Franchise par. S=5pcNett, L=ListhemDisc. .

Sub Total (S$) 3,442.00 2,173.10

- List Item Discount on L Items 20.00/20.00% (58%) 634.40 42062

Total Parts (S8) 2,807.60 1,752.48

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/3/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE/RENEW THE ABOVE PARTS INCLUDING MNew B00.00 400.00
KNOCKING WELDING & CUTTING

2 TO PUTTY & SPRAY PAINT ON ACCIDENT AFFECTED New B00.00 450.00
PORTION

3 CHECK/RECONNECT WIRING New 40.00 15.00

4 TO SPRAY ANTI RUST ON ACCIDENT AFFECTED New 120.00 30.00
PORTION

2] REMOVE/REFIT REAR TAIL-GATE GLASS New 100.00 100.00

5 REMOVE/REFIT REAR TAIL-GATE MECHANISM TO NEW Mew 100.00 60.00
DOOR

Gross Labour Cost (S5) 1,960.00 1,055.00

Report was unsubmitted during this print-out.
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