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an Pte Lid Company Registration No. 199607 138R

S1UREAVE 1. #02-25 PAYA UBIINDUSTRIAL PARR, SINGAPORE 408933 TEL : (065) 61563561 FANX @ (D631 62564315

Yourref:  D19001390MFSH
Our ref: CS/FCII9003631/Kvd3 Date ; 1/3/2019

The Motor Claims Department
MS FIRST CAPITAL INSURANCE LTD

Dear SirfMadam,
INITIAL INSPECTION REPORT OF VEHICLE NO.SKS 38585
We thank for your instruction on 26/2/2019

Please be informed that we had conducted the inspection of the above mentioned vehicle on
27/2/2019  at the premises of M/s COMPLETE VMS PTE LTD

and have the following to report:-

Workshop Estimate Amount . §85,452.92
Revised Estimate Amount : 852 855.52
"Check" Items Amount : S5280.00
Market Value 1 5%

LTA Reimbursement Value ]

Nett Value 1 5%

Description of Damage:
The vehicle sustained damages at the rear
rear portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

Kenneth Kong
Licensed Appraiser



MS@FirstCapital

M5 First Capital Insurance Limited CoReg Mo 15500001050 G5T Reg Ko, M2-0001676-9
G Raffles Quay #21-00 Singapore 048580
Tel: (65} 6222 2311 Fax: (65) G222 3547

Claims & Moter Undeswriting Dept: 36 Robinson Road #1E6-070 City House Sangapore DBEE7 7
Tel: (E5) G507 3048 Fax (B5) 8507 3848
wivwi.msfirstcapital.comsg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
26-02-2019 Our Ref No. D18001330MFSH
24-02-2019 Claim Type. Third Party
SHE97EC Third Party Vehicle. SKS38585

176 SIN MING DRIVE #03-14SIN MING AUTOCARE COMPLEX
LILY/LI HUI (TEL, 64539622)

64550012/ 0 Fax No. 65540012

WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

COMPLETE VM3 PTE Attention. NIL
LTD

MNA TP Solicitor Fax No. NA
KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required,




Veron Chen (LKKAuto)

#

From: Gan Li Hui <lihui@completevms.com.sg>
Sent: Thursday, 14 March 2019 11:52 AM

To: Kenneth Kong (LKKAuto)

Subject: Re: SKS3858S DOA: 24/2/2019

Without Prejudice

Dear Mr Kenneth,

L/S $2000.00 before GST (OK)

Thank you & Best Regards,

Gan Li Hui (Ms)

Complete VMS PTE LTD

Block 176 Sin Ming Drive, #03-14

Sin Ming Autocare Complex, Singapore 575721
Tel: 64550012 Fax: 6554 0012

On Thu, 14 Mar 2019 at 10:35, Kenneth Kong (LKKAuto) <KennethKong@|kkauto.com> wrote:

Attach finalised for SKS 38585, Kenneth

From: Gan Li Hui [mailto:lihui@completevms.com.sg]
Sent: Wednesday, 13 March, 2019 2:30 PM

To: Kenneth Kong (LKKAuto)

Subject: SK538585 DOA: 24/2/2019

Without Prejudice

Dear Mr Kenneth,

Please finalize.



_ Thuﬁk you & Best Regards,
Gan Li Hui (Ms)

Complete VMS PTE LTD
Block 176 Sin Ming Drive, #03-14

Sin Ming Autocare Complex, Singapore 575721

Tel: 64550012 Fax: 6554 0012



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 1 March 2019 3:34 PM

To: 'CWS Motor Claims'

Cc: ‘Karen Tan'; SUR

Subject: RE: SURVEY ASSESSMENT - D19001390MFSH/1, SKS 38585
Attachments: SKS 38585 PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SKS 38585
Date of survey: 27/2/2019
Number of days : 4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 26 February 2019 5:27 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com>
Cc: 'Karen Tan' <karentan@msfirstcapital.com.sg>; SUR <sur@Ikkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19001390MFSH/1

Dear 5ir/Mdm,
Thank you for the assignment.

Please be informed repairer agreed survey on 27/02/2019.

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(g08933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]
Sent: Tuesday, 26 February 2019 2:54 PM
To: ASSIGNMENTS @LEKAUTO.COM




Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Karen Tan <karentan@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19001390MF5H/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

. AVG This email has been checked for viruses by AVG antivirus software.
! WWW . aVE.CoOm



Ania

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 10:

Wehicle Details

Vehicle Na.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 01 Mar 2017

PARFICNF Rahata Fnoning

Singapore NRIC
FEO1E

SK538585

Mo

01 Mar 2019
HOMDA

VEZEL 1.5% AUTO
White

2015
L15B3517501
RU11017505
26.0 kW (128 bhp)
$18,556.00

13 Apr 2015

13 Apr2015

0

25,000.00

Yes
12 Apr 2025
$3.750.00

12 Apr 2023

A - Car up to 1600cc & ?7kW (1306hp)

10

$57,199.00
$34,970.00
$38,720.00

nitps:AvrLIta. gov.sgaRvVIiaction/enquireKebatedyFubliceeroreLleraginputy FLINL HIUN_ILUSHUS0qUUR | |

11
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COMPLETE VS PTE LTD The Premier One-Stop Vehicle Accident Claims Cenire
176 %5in Ming Drive, #03-14, S5in Ming Autocare Complex, Singapore 555721
(Tel) 64550012  (Fax) 6554 0012 (Web) wiwvecompletevmscom,sg

Email : derren@completevms.comsg( )
sV o7 /{.ﬂ’ 4 ,g;.q"&/ : 4

lily@completevms.comsg( )

lihui@completevms.comsg ()
£l 82 200
/ﬁr./m., /‘;‘Jgﬂ(r‘ /ﬁ‘;
TAN KUOK CHIANG 77 Estimate : ES006611
BLK 272C PUNGGOL WALK #04-583
SINGAPORE 823272 ¢¢/¢, Date : 25/02/2019
4 Vehicle Num. : SKS3858S
. Make/Model : HONDA VEZEL 1.5X A-2015
Atlantiair THE OWNER Chassis/Eng# : RU11017505/L15B3517501
Contact : 92282417 Accident Date : 24/02/2019
Claim No. :
Reference :
Policy No. :
SIN - Quantity Particular Unit Price  Amount 8%
LIST ITEMS
1. 1 TAIL GATE ltos.Pyg d" 1,260.00 —
2. 1 TAIL GATE LOCK T 198.00 ¥
a1 REAR W/SCREEN MOULDING TOP Ae, 5620 —
a4, 1 REAR W/SCREEN MOULDING LOWER “L. @800
5. 2 REAR WI/SCREEN MOULDING SIDE 3500 ‘- 70.00 —
6. 1 REAR END PANEL > T §38.00 ¥
7. 1 REAR BUMPER 61226 “_  880.00 ——
B. 6 REAR BUMPER CLIP 420 e 35320 —
9 2 REAR BUMPER BRACKET 121.00 4t 242,00 K
List TotalS$ 3,437.40
20.00% Discount 5% : 687 .48
2,749.92
SPECIAL NETT ITEMS :
1. 1 VEZEL EMBLEM M ggo0
2. 1 HLOGO A= 5000 X
a1 REAR W/SCREEN SEALANT Ae 6500 For,
4 1 REVERSE SENSOR S 280.00 X
Special Nett Total S§ 473.00
LABOUR : Zed
REMOVE & REINSTALL REAR W/SCREEN GLASS 180.00
TRANSFER TAILGATE COMPONENT TO NEW GATE 150.00 6=/
RUST PROOFING TREATMENT 100.00 ,?.:-(
SPRAY PAINT DAMAGED AREA AFFECTED Z 5’5(’ 900.00

TO CUT OFF REAR END PANEL, KNOCK AND STRAIGHTEN REAR

oy

CONTINUE / ...



TAN KUOK CHIANG
BLK 272C PUNGGOL WALK #04-583
SINGAPORE 823272

Attention : THE OWNER
Contact : 92282417

SN Quantity Particular

Page 2/2

COMPLETE VMS PTE LTD The Premier One-Stap Vehicle Accident Claims Centre
176 Sin Ming Drive, #03-14, Sin Ming Autocare Complex, Singapore 575721
(Tel) 6455 0012 (Fax) 6554 0012 (Web) www.completevms.com.sg

Email : darren@completevms.comsg( )
lily®completevms.comsg [ )
lihui@completevms comsg [ )

Estimate :
- 25/02/2019

Date

Vehicle Num. :
Make/Model :
Chassis/Eng# :
Accident Date :
Claim Nao. :
Reference :
Policy No. :

ES006611

SKS38585

HONDA VEZEL 1.5X A-2015
RU11017505/L15B3517501
24/02/2019

Unit Price  Amount S§

CHASSIS FRAME AND CHANGE ALL NECESSARY PARTS

Labour Total S8 :

SingDallars : Five Thousand Four Hundred Fifty-Twa & Cents Minety-Two Only

200.00

P i
ST, Y

2,230.00

COMPLETE WMS PTELTD

This i& only an estimate bases on our praliminary inspection and does not cover additional parts and labour time which

may be required after the work has begun

Total §% : 545292



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapaore 408833
TEL: 6256 3561 FAX: B256 43135
Reg. Mo; 199607198R GST Reg. No. 18-9807188-R

Affiliated to Federation Internationale Des Experts En Automoblle

MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI9003631/Kvd3n2
#16.01 CITY HOUSESINGAPORE 068877 DR RO ”"M"W”“mm
Code: FCI2
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SH 6976C Veh. Inspected SKS 38585
Policy No. Coverage ($) 0.00
Claim No. D19001380MFSH Excess ($) 0.00
Assign From KARENT Assign Date 26/02/2019
2. Vehicle Particulars & Condition
Make & Model HONDA VEZEL (A) c.c 1496
Engine No. HIDDEN Year of Reg. 2015
Chassis No. RU11017505 Colour METALLIC PEARL WHITE
Odometer TOBE3 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOoOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre [215/60 R16 MICHELIN 9 mm
L/H Front Tyre |215/60 R16 MICHELIM 9 mm
R/H Rear Tyre |215/60 R16 MICHELIN 8 mm
L/H Rear Tyre |215/60 R16 MICHELIN 9 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  24/02/2019 |inspection Date 27/0212019
Survey held at COMPLETE VMS PTE LTD
ELK 176 SIN MING DRIVE
#03-14
SIN MING AUTOCARE COMPLEX SINGAPORE 575721
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT,
B)THE INSFECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. Mo, 19-9607198-R Page Mo 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKS 38585
: e Estimate Our Adjusted
Qty Description of Parts Condition | =8 mhw?:ﬂ {gﬁ:‘
REPLACEMENT OF PARTS
1|TAIL GATE BENT 1.,260.00 1,100.90
1| TAIL GATE LOCK TO REPAIR SEE 198.00 -
LABOUR
1|REAR WISCREEN MOULDING TOP MNECESSARY 56.20 56.20
1|REAR WISCREEN MOULDING LOWER NECESSARY 568.00 68.00
2|REAR W/SCREEN MOULDING SIDE @$35.00 NECESSARY 70.00 T70.00
1|REAR END PANEL TO REPAIR SEE 638.00 -
LABOUR
1|REAR BUMPER BUCKLED 880.00 610.20
6|REAR BUMPER CLIF @34.20 MECESSARY 25.20 2520
2|REAR BUMPER BRACKET @$121.00 TC REPAIR SEE 242.00 -
LABOUR
LESS 20% DISCOUNT -687.48 -386.10
2,749.92 1,544 .40
SPECIAL NETT ITEMS
1|VEZEL EMBLEM (SN) MECESSARY 68.00 B8.00
1|H LOGO (SN) NOT NECESSARY 60.00 -
1|REAR WISCREEMN SEALANT (SN) MECESSARY 65.00 40.00
1|REVERSE SENSOR (SN} SERVICEABLE 280.00 -
473.00 108.00
LABOUR
REMOVE & REINSTALL REAR W/SCREEN GLASS. 180.00 120.00
TRANSFER TAILGATE COMPOMNENT TO NEW GATE. 150.00 60.00
RUST PROOFING TREATMENT. 100.00 30.00
SPRAY PAINT DAMAGED AREA AFFECTED 900.00 250.00
TO CUT OFF REAR END PANEL, KNOCK AND 900.00 400.00
STRAIGHTEN REAR CHASSIS FRAME AND CHANGE ALL
NECESSARY PARTS.INCLUSIVE OF THE REPAIR OF TAIL
GATE LOCK REAR END PAMEL AND REAR BUMPER
BRACKET.
2,230.00 860.00
GRAND TOTAL 545292 2,512.40

Report Ref Mo. CS/FCI19003631/Kvd3n2




Fage No.2 of 2

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

2,000.00

Report Ref Mo, CS/FCI19003631/Kvd3n2

Y iva

KONG SENG CHEONG

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Repor 3 made sobely for the use and benefit of the Client named on the front page of this Repon,
epted io d g G T gy & o g glly or in part. Any third pary




