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...CLAIM SUBFOLDER...(New Assignment)

S T —T

|CLAIM SUBFOLDER TRACKING
| i |:'-...-.l. :r | S bl e !"'!I"‘"' §. | Ay Bl

aliddizs] Auth'ed wbatus

26 Feb 2019 26 Feh 2019 126 Feb 2019 |
Main 115209 15:17 16:05 MNew Assignment
Cancel Case I

| _Sendoack Estl |5%7,911.00 | Assign _:_

Main Reference Claim Details

'CLAIM SUBFOLDER DETAILS

: NG WILLIAM, ID: S1802651A
. | 245 ! =
| Vehicle Reg. SKL4555X Date of Loss:

| Mo.:

I | Claim Type: | QD / 1201900005016 | Pali A | PNPW2017-00007666-01 {Comprehensive)
o lExcess:  |sssoo00
| [Repalrer: | Ah Lim Motor Company (Sin Ming) 176 Sin Ming Drive #05-12, Sin Ming AutoCare, 575721 Sin Ming - Tel: 64563637

21/02/2019 00:00 - :59
[63 Months and 7 Days From LTA Reg Date [Man Yr}]

[lencin®  FWD Singapore Pte, Ltd, (HQ) - Tel: 6727 5700 ... [Handied by Lionel Tan]
‘Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 07/03/2019]
Oriver/Custo | cHANG YOKE FONG (47 / Female),  NRIC: $7172720C, Tel: +6591190401 Email: changyf26@gmail.com

'ASSOCIATED MAIL RECEIVED a View All | _Compose Case Mail | |

| There are no mail for this case,

ALL ASSOCIATED TASKS=

I Du= Date Friority Type Task Group Subject Handier ﬂ.ﬂils}ﬂl!ﬂ By E-."lf‘.'lt!il‘fﬂl.'i on Craated On Done? i

| | Mo resuits.




3172019 Mermen a-Claims

View Received Message

This mall is associated with :
SKLA555X (1201900005016}
oD

Feb 21 2019 12:004M
[NG WILLIAM]
Ah Lim Motor Company

I_Rx':.pl-,.- 1 Raply All | Mark as Unrem print Mﬁ_sage ]_Ehtlete. riessaée " Forward I . i i - - =l

From FWD Singapore Pte, Ltd. (HQ) (FWD_SG), sent on 01,/03/2019 10:19 AM,

To LKK_HOQ
Subject  Alert - Adj Mandate Maintained - SKL4555X - Claim Handler: Lionel Tan

Maintained: Tow to ancther workshop rnr_repalr.

= : =

' DOCUMENTS SUMMARY B B =
There are no documents.

hitps://singapore.merimen.com/claims/index ofm?fusebox=SVCmall&fuseaction=dsp_view&mode=1&iinboxid=1 442831&iDomainld=11&i0bjld=7... 1/2



74

LKK Auto Consultants Pte Ltd (coregno1sss07188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments(@ikkauto.com

To: FWD Singapare Pte. Ltd. From: LKK Auto Consultanis Pte Ltd
6 Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933

Attn:  Lional Tan Date: 27 Feb 2018

Preliminary Advice

Vehicle No : SKL4555X Accident Date : 2110212018

Make :MAZDA 5 Policy No. - PNPYV2017-00007666-01
Assignment Date  : 26/02/2019 Excess : 8§500.00

Date of Inspection  : 27/02/20148 Est. Duration of Repair : 5 days

Inspection Al : Ah Lim Motor Company (Sin Ming)

176 Sin Ming Drive #05-12, Sin Ming AutoCare
Singapore 575721

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) g=3 7.911.00
Revised Amount 35 5,403.00
Check ltems (Estimated) 5% 1,578.00
Total =8 6,981.00
Lump Sum Repair 3%

Total Loss Consideration

MNew for Qld Value 5%
Pre-Accident Value 5% 56,000.00
COE ! PARF Rebate 5§ 53,777.00
Salvage Value 8%
Margin for Repair 5% 2,223.00

Remarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments : Repairer proposed § 5,500.00 to repair the vehicle on part by part basis.



LKK Auto Consultants Pte Ltd icorequeossoriasr)

B1 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

Ta: FWD Singapore Pta. Ltd. From: LKK Auto Consultants Pte Lid

6 Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Suntec Tower 4 Paya Ubi Industrial Park

Singapore 038986 Singapore 408933
Attn:  Lionel Tan Date: 27 Feb 2018

Preliminary Advice

Vehicle Mo : SKL4555X Accident Date : 21022019
Make T MAZDA S Policy Mo, : PNPV2017-00007666-01
Assignment Date 1 26/02/2019 Excess : 8%500.00
Date of Inspection  : 27/02/2019 Est. Duration of Repair : 5 days
Inspection At : Ah Lim Motor Company (Sin Ming)

176 Sin Ming Drive #05-12, Sin Ming AutoCare
Singapore 575721

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5%
Revised Amount 5%
Check Items (Estimated) 5%
Total k]
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 85
COE / PARF Rebate 5%
Salvage Value 155
Margin for Repair 5%

Remarks

()

( X )

7.911.00
5,403.00
1.578.00
6,981.00

56,000.00
53,777.00

2,223.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage,

Kindly let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments : We are pending repair cost from repairer



RAALS Y3024 545 ! Ah Lirn Malar Corm
ENTRY DATE & TIME: 210202018 175
SUBMITTED BY: Malll Tan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass repor correctly the detalls of the accident to speed up the claims process

2. This Form must be complated by the Policyholder andlor the Authorised Oriver.

3. Information provided must be as truthful and accurate as possible, Any willul misrepresantation ar withalding of material facts may allow inswance companies o
repudiate policy liahility —

4. The issue and acceptance of this Form by insurance companias i3 nol an admission of palicy ability on the parl of he insurance companies.,

E, Any false reporting may be referred to the Police for investigation,

€. Thiz report will be forwarded by the insurars of the GIA Records Management Centre established by the General Insurance Associabon of Singapare (GIA) for
archiving and that coplas of this regort will, Tor a fee, be madse available upon application by interesled parties,

7. By the lodgement of this report to the insurers, you hereby consenl ta the archiving of this report at the centre and o copies of the repart being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 2110212019 17:55

Date Of Accident 21/02/2019 08:50

Exact Location Of Accident SLIP RD FEM SLE/BKE INTO WOODLANDS AVE 3
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Wehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Addrass

Maobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleat Policy

Palicy Number

Cover Note Number
Driver

Name of Driver

NRIC Mo

Date Of Birth
Occupation

Date OF Driving Pass
Driving Expernence
Gendar

Mobile Number

Fax Number

Contact Mumber
EMail Address

SKL4555X

NG WILLIAM
S1802651A

NG_WILLIAM NGEHOTMAIL.COM

(LOCAL) +65-96565970
OTHERS-31130401

MAZDA
52.0

PRIVATE USE

YES

PRIVATE CAR

FWD SINGAPORE FPTE. LTD,

COMPREHENSIVE

MO
PNPV2017-00007666-01
141172018 TO 13/11/2019

CHANG YOKE FONG
S7T1T27200C

26/07M1971

INDOOR

01121995

23 YEARS AND 2 MONTHS
FEMALE

(LOCAL) +65-91190401

CHANGYFZ6i@GMAIL.COM

Page 1 of 36



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE e
. Please report correctly the detalls of the accident to speed up the claims process, V'd"l fd{_ S KL' »
f
. This Form must be completed by the Policyholder and/or the Authorised Driver, L['E" 'l'ﬂ' x
. Information provided must be as land acc sible. Any wilful misrepresentztion or withhalding of material
facts may allow Insurance companies to repudiate pallcy liability,

. Thelssue and acceptance of this Ferm by Insurance companies is not an admission of palicy lizbllity on the part of the insurance
companies.

reportl b rred to t lice for ti

. The report will be farwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapare |GIA) far archiving and that coples of this report will for a fee be made available upon application by
interested parties.

. By the lodgment of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repert being made available aforesaid.
. Consant under the Personal Data Protection Act (FDPA)
Y understand, ecknowledgs, agree and consent that:
{a) My insurer, my workshop and the General Insurance Association of Singapore {*GIA™) may/are permitted to collect, uss,
disclose and/or process my personal datafpersonal Information set out in this [form] and any other personal information
provided by me or possessed by my Insurer (collectively the “Personal Information”) and disclose end transfer such

Personal Infarmation to all insurer(s) whao have Insured vehicle{s) involved in this accident {all insures(s] who have insured
vehlcle(s) involved in this accident shall be coliectively referred to as the “Insurers"], the Insurers’ lawyersfiaw firms, the

MManetary Authority of Singapare and any relevant governmens agency/authority {such as the police), for the purposels)
of :

(I} prosessing, handling and/for dealing with my claims induding the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/ar my claims;
{iilycarrying out andfor dealing with my Instructions or responding to any enqulries by me;

{iv) administering my claims (including the malling of correspondence, statements, invaices, reports or notices to me,

which could involve disclosure of certain personzl data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); andfar

{¥} complying with applicable law in administering, processing, handling and/for dealing with my clglms. [collectively the
“Purposes”}

[B) allinsurer{s) who have insured vehicle(s) [nvalvad in this sccident and the Insurers’ lawyers/law firms, may/are permitted
to coliect, use, disclase andfor process my Personal Infarmation for one or more of the abave Purposes: and

fc] my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsfincluding their lawyers/iaw firms), which may be sited outside of Singapare, for ane or more of the above Purpases,

(d] my Personal Information will #lso be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

{e] thainformation se collacted under (d) above may be shared / disclosed:

(i} toall insurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enfarcement and government agencies as reasonably required for the purpases stated, or

[ii) for complying with requirements under any regufations, laws or court orders.

Policyholder's Signature

5 5] Reporting Centre
Date & Time; [If driver Is not the policyholder) Mame: \h“g, .5

Date & Time: 2.4 { 2204 NRIC/FIN No.: ;_tla
21 ’rrﬁ]om

Page 3 of 36



Driver's Particulars Pg. 1

CERTIFICATE OF INSURANCE

Please call +£5-6322-2072 for FWD Emergency Assistance
if Your Car breaks down or is involved in an accident.
All accldents must be reparted within 24 hours of the Incident regandless of whether It will lead to 2 claim.

POLICY MUMBER: PNPV2017-00007666-01 (Comprehensive - Classic Plan)

Car plate number: SKL4555%

Your name (As the policyholder): NG WILLIAM

Coverage start date: 14/11/2018

Coverage end date: 13/11/2019

Covered geographical area: Singapore, West Malaysia and Southern Thailand
Who is insured to drive;

(a) You: and

{b} Anyane with & valid driving license who You give permission to drive Your Car.

Impartant things to know:
Your Policy comprises this Certificate of Insurance, the Contract, the Car Insurance Summary and any
Endorsements attached by Us. These documents should be read together as one. You must make sure that

any persan You give permission to drive Your Car understands Your duties under this Policy and complies with
its conditions.

Your Policy is only valid if Your Car is belng used for non-commerclal activities In accordance with Your contract.

Finance company:Hong Leong Finance Limited

We confirm that this Polley complies with the Maotor Vehiclas (Third-Party Risks and Compensation) Act {Chapter 183).

Issued on: 21/10/2018

b B

Abhishek Bhatia Please immediately inform us at +55-5370-8R68
Chief Executive Officer or emall us at contact.sg@fwd.com ifany details
FWD Singapore Pre Lid in this Certificate of Insurance need to be changad.

FWD Singapore Pi, Lig. 6 Temasok Boulevard, § 18-01 Suntec Tower 4, Singapere 38086, T: {65} GEL0 B3ER. Company Regisi-ation Ho. I00S01737H | www. fwd Com.53
i Wyt e e R e e Ll

Page & of 36



TIANAA

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |0:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:;
Intended Deregistration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained hereln Is correct as at 27 Feb 201%

PARFICOF Rahate Famiing

Singapare MNRIC
2651A

SKLAS55X

Mo

27 Feb 2019

MAZDA

MAZDAS 2.0L 5P SEAT ABS DYAB 2WD 5DR 5R
Grey

2013

LF11562475
JMECWIOFIEQ116B853
104.0 kW (142 bhp)
$£19.873.00

14 Mov 2013

14 Nov 2013

0

$19,873.00

Yes
13 Now 2023
$13,911.00

13 Mov 2023

B - Car (1460 1cc & above)
10

£84.578.00

$37.866.00

$53,777.00

OK

NIPS.IVILIR.QOV.SQ/a VIFacoonienquireReDale by FUuDICEerorewaraginput fE WML | IWN_IUSFUSUGUU D |

(I}



02-27-"19 10:50 FROM-  &H LIM MOTOR - Sm E45EEEEE -g90  POOOT /0003 F-aR2

AH LIM MOTOR COMPANY

e — e e Lt R e s

176 SIN MING DRIVE £05-12 SURVFYOF{ C 0' Y f
SIN MING AUTOCARE Singapore 575721 -
Tel: 64563637 Fax: Email:

GST Reg No: M9-0009639-E
INSURER. FWD Singapore Pte, Ltd. (HQ)
IPARTICULARS OF CLAIM | _ - | A
Claim Type: OD (OWN DAMAGE) Ref. No: OD/FWD
Policy No:; PNPV2017-00007666-01 Date of Loss: 21/02/2019
Vehicle Reg. No.: SKIL4555X Driveable?
Driver Age/lnfo: 47 / FEMALE Party At Fault: UNKNOWN
; Third Party
2
TP Injury Invalved? NO Wvolvad? YES
Insured/Claimant; NG WILLIAM
Driver: CHANG YOKE FONG
Make/Model: MAZDA 5, 2.0 (A) Vehicle Reg. Date:  14/11/2013
Vehicle Colour; GREY
Engine No: LF11562475 Chassis No: JMBCW10F1E0116853
Odometer: 0 KM
Paint Type: AVAS X /.257
Total Loss? NO %<z Yy G¢ g
Est. Duration of Repair rB'/ j' W
A . A £X & Sony,
Description of REFER TO SKETCH PLAN Gx: (255 ¢35
Accident/Loss
WORKSHOP HANDLER : MEIL! TAN - TEL® 6456 3627 EMAIL :
Réntaie: MEILI@ALMSM.COM.SG VEHICLE IS IN QUR SIN MING BRANCH
' ' WORKSHOP. PLEASE ARRANGE FOR SURVEY URGENTLY IF POSSIBLE.
Present Location: AH LIM MOTOR COMPANY (SIN MFNG}
CosToF cLAMS T
Parts 5,961.00
Miscellaneous Items 0.00
Labour 1,950.00
Paintwork Labour . _ 0.00
Towing 0.00
Gross Total (S$) 7,911.00
+ GST 7.00% (%) 553.77
Nett Amount (S$) 3,454_?'}'

This claim is handled by: MEILI TAN-SIN MING BRANCH

Generated using Marimen e-Claims Infernet Estimation & Adlusting System

hitpe fisingapare merimen comiclaimslindes ofmMusehox=pT F!ierrﬂirefMl-ISﬂﬁﬂlh-'ﬂ"-‘Een_F'"“lrn':E-caimdﬂmm&‘;ﬂn=JBQ?1AB?E.CFTOKEN- 13



19 10:50 FROM-  AH LIM MOTOR - SM FAEEIEGEE T-590 POO0Z/0003 F-982
|HI:I-’AI=H LII: IAIL:‘.' - o s J
e e e e e e —

'Reference
‘Pa rt Source: MRM-SG Version: 1.0 (Last Synchronised: 26 Feb 2019)
|Pagts: MA-MPY MAZDA G 2.0 (A} (CatalogueMarimen ‘R:ngapme 1.0) |
{Labour: Repairer's {F"nre d;,m:amunatad Standard List) i
|Print Code:  {Unsubmitted, no print-cade for SKL4655X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF EETIMATEIS_I marker on the tast estuna:e page

|Further Info: Items!uaiuas not in reference catalogus are prefi xed mth an aslerlsk s - i 4
Estimates on Parts

No, Qly PartNo,  Particulars %Disc Y%Depr Amount

11 *FRONT BONNET % 0.00 0.00 *900.00F &=
2 10 "FRONT BONNET INSULATOR GLIPS e 000 (.00 "30 00F
a 3 *FRONT BONNET HINGE LH /RH ' 000 000 '60.00F X

4 2 *HEADLAMP RH/LH €27 000 000 ‘2440.00F —
5 2 "HEADLAMP LOWER BRACKET LH/RH 000  0.00 *40.00F 7
1 "FRONT BUMPER Fi 000 000 HW00F e
- "FRONT BUMPER REINFORCEMENT 000 000 285 00F 7

g 2 *FRONT BUMPER SIDE RETAINER LH / RH &7 0,00 0.00 *16.00F ~—
g 20 *FRONT BUMPER CLIPS Ae, 000  0.00 ‘40.00F —
10 1 *FRONT BUMPER SPONGE | 000 000  '45.00F 7
LT “FRONT BUMPER CENTER LOGO % 000 000 0 1B00F —
12 1 “FRONT BUMPER CENTER LOWER GRILLE C /g 000  0.00 *30000F —
13 1 *“TOWING COVER 2o/ 000 0.00 *30.00F
14 1 ‘FRONT BUMPER TOP COVER 0.00 0.00 *160.00F 7
15 6 “FRONT BUMPER TOP COVER RIVETS e 600 0.00 *24 00 F s
16 1 ‘FOGLAMP COVER RH 0.00 0.00 "45.00F 7

17 1 “ENGINE LOWER COVER-CHECK PRICE - 0.00 0.00 *160.00F ¥

18 1 ‘RADIATOR SUPPORT PANEL 0.00 0.00 *200.00F -7

19 1 *RADIATOR 000  0.00  *32000F 7

20 1 *AIR CON CONDENSER 0.00  0.00 “300.00F 7

21 1 *FRONT BONNET RUBBER SEAL Gy 000 000 “30.00F «
22 1 *BRACE PANEL 0.00 000 22800F 7
23" *RADIATOR GOOLANT 0 0.00 "35.00FS

24 1 "NUMBER PLATE 4% 0 000 *35.00FS L—
F=Franchize pan. S=Spchett, g e Sy

Total Parts {5$) 5,961.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

tps fzingapore. merimen. comfclaimshinde, cimMusebox=MTRre parer&fussaction=gen

_printrpticaseid=79846 28 CFID=488T 14826 CF TOKE M= ;

@3



O2=27-"19 1050 FROM- AH LIM MOTOR - =M B4RE3EEE
CSUTAES UL IVIIDUESHANSUUD 111D

There are no new miseellaneous Hems selacted.

T-830 POOOZ/000% F-952

Estimates on Labour

No Particulars

Lab.Type Amount
Labour ltems 2’#{
| TODISCONNECT AND CHECK ELECTRICAL WIRING; WIRE SOCKETS AND ETC, New 30.00
fO REMOVE AND REINSTALL DAMAGED ELECTRICAL UNITS: TEST AND RECTIFY
FOR PROPER FUNCTIONING.
2 TOREMOVE AND REPLACE A/C CONDENSER AND PIPES; RADIATOR AND New 120.00 7
HOSES; VACUUM A/C SYSTEM AS WELL AS REFILL AIC GAS. - 8
3 TO DISMANYLE ALL DAMAGED PARTS. TO GUT & WELD FRONT SUPPORT New Zee( 900.00
PANEL; TO KNOCK & REPAIR AFFECTYED AREAS: INNER PANELS AND
.A.FFECT ED AREAS. TO REFIT LISTED PARTS BACK SAME.
4 TO SPRAY BONNET; FRONT BUMPER; FRONT FENDER LH / RH : FRONT DOOR LH  New 62/ 900.00
| RH
Gross Labour Cost (5%) 1,950.00

Report was unsubmilted during this print-out.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

rilbpes .l,,-|-¢H:i:'..:’.,:-&_-:;9|il'."-..-\.‘| '-'I'-"r"lf":!"-J-il'ﬁ?-'lif'lﬂﬁi-*-'rl"l'-‘:'{hlﬁ‘i-tbﬁr:-"MTRFHPEiFEI3'1'1"‘.'-'.‘-'851;13“"l‘;iﬁr'__ﬂfifil-’ﬁlﬁ.r..!seid:?%df“%?.ﬂ?lﬂ#:iﬂ??1:[.‘525_{‘;[ [OKEN= 453



26/02/2019 Estimate Report

AH LIM MOTOR COMPANY

176 SIN MING DRIVE #05-12 JURVEYUR LUMY
SIN MING AUTOCARE Singapore 575721 S —
Tel: 64563637 Fax: Email:
GST Reg No: M9-0009639-E

INSURER: FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No: OD/FWD

Policy No: PNPV2017-00007666-01 Date of Loss: 21/02/2019

Vehicle Reg. No.: SKL4555X Driveable?

Driver Age/Info: 47 | FEMALE Party At Fault: UNKNOWN

TP Injury Involved? NO Ul YES
Insured/Claimant: NG WILLIAM

Driver: CHANG YOKE FONG

Make/Model: MAZDA 5, 2.0 (A) Vehicle Reg. Date: 14/11/2013

ehicle Colour: GREY

Engine No: LF11562475 Chassis No: JMECW10F1ED116853
Odometer: 0 KM o ANsr Wémw

Paint Type: /é?
Total Loss? NO /4/( ﬁﬂ’"‘f 7 ¢ e

Est. Duration of Repair
(day) & Set,,

Description of REFER TO SKETCH PLAN (Ge: (258 €3/
Accident/Loss
WORKSHOP HANDLER : MEILI TAN - TEL: 6456 3637 EMAIL :

- MEILI@ALMSM.COM.SG VEHICLE IS IN OUR SIN MING BRANCH
' WORKSHOP. PLEASE ARRANGE FOR SURVEY URGENTLY IF POSSIBLE.

Present Location: AH LIM MOTOR COMPANY (SIN MING)
COST OF CLAIMS | 'Amount
Parts 5,961.00
Miscellaneous ltems 0.00
Labour 1,950.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 7,911.00
+ GST 7.00% (S%) 553.77
Nett Amount (S§) 8,464.77

This claim is handled by: MEILI TAN-SIN MING BRANCH

Generated using Merimen e-Claims Internat Estimation & Adjusting System

hittps://singapore. meriman.com/clalmsindex. cfmHusebox=MTRrepairer&fuseaction=gan_printrpt&caseid=7964634CFID=489714828CFTOKEN=, .. 1/3



260272019

Estimate Report

REPAIR DETAILS

Reference

Part Source: MRM-5G
M1 -MAPY
Repairer's

Parts:
Labour;

Version: 1.0 (Last Synchronised: 26 Feb 2019)
MAZDA 5 2.0 (A) (Catalogue:Marimen Singapore 1.0)

(Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKL4555X)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No.

0 0~ o kB W k=
. IPET G ML Y L A e
[ =]

-

=
3
[

11
12
13
14
15
16
17
18
19
20
21
22
23
24

S PR SRR et SN g Tt Wl Y, 1 e Nt T S St %

—

F=Franchize part, S=SpcMett.

Particulars

“*FRONT BONNET

*FRONT BONNET INSULATOR CLIPS
*FRONT BONNET HINGE LH /RH
*HEADLAMP RH/LH

*"HEADLAMP LOWER BRACKET LH / RH
*FRONT BUMPER

*FRONT BUMPER REINFORCEMENT
*FRONT BUMPER SIDE RETAINER LH / RH
*FRONT BUMPER CLIPS

*FRONT BUMPER SPONGE

*FRONT BUMPER CENTER LOGO
*FRONT BUMPER CENTER LOWER GRILLE
*"TOWING COVER

*FRONT BUMPER TOP COVER

*FRONT BUMPER TOP COVER RIVETS
*FOGLAMP COVER RH

*ENGINE LOWER. COVER-CHECK PRICE
*RADIATOR SUPPORT PANEL
*RADIATOR

“AlR CON CONDENSER

“‘FRONT BONNET RUBBER SEAL
*BRACE PANEL

"RADIATOR COOLANT

*NUMBER PLATE

YeDisc

% 0.00
e 0.00
/T 0.00

21 000
0.00

e 0.00
0.00

2t 0.00
Aey 0.00
0.00

Yo 0.00

¢ /27 0.00

Ze 0.00
0.00

W g0
0.00

P 0.00

.00

0.00

0.00

7 00
0.00

0

A

Total Parts (55)

I‘:"5::|:-'|E|:Ilr

0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

*2,440.00F

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Amount

*800.00F
*30.00F
*60.00F

*40.00F
*420.00F
*285.00F

*16.00F

“40.00F

*45.00F

*18.00F
*300.00F

*30.00F
*160.00F -7

*24 00 F —

*45.00F 7
*160.00F ¥
*200.00F 7
*320.00F 7
*300.00F 7

‘30.00F «

*28.00F 7

*35.00FS

*35.00FS —

SERATER R |

5,961.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

hitps:ifsingapore. menmen.com/claims/index.cfm?fusabox=MTRrepairer&fuseaction=gen_printrpt&caseid=79646 34 CFID=4B897 14828CFTOKEN= 213



26/02/2018 Estimate Report

Estimates on Miscellaneous Iltems

There are no new miscellaneous items selected.

Estimates on Labour

Mo Particulars Lab.Type
Labour ltems
1 TO DISCONNECT AND CHECK ELECTRICAL WIRING; WIRE SOCKETS AND ETC. MNew

TO REMOVE AND REINSTALL DAMAGED ELECTRICAL UNITS; TEST AND RECTIFY
FOR PROPER FUNCTIONING.

2 TO REMOVE AND REPLACE A/C CONDENSER AND PIPES; RADIATOR AND MNew
HOSES; VACUUM AJC SYSTEM AS WELL AS REFILL A/C GAS.
3 TO DISMANTLE ALL DAMAGED PARTS. TO CUT & WELD FRONT SUPPORT MNew

PANEL; TO KNOCK & REPAIR AFFECTYED AREAS; INNER PANELS AND
AFFECTED AREAS. TO REFIT LISTED PARTS BACK SAME.

4 TO SPRAY BONNET; FRONT BUMPER; FRONT FENDER LH / RH ; FRONT DOOR LH  Mew
I RH

Gross Labour Cost (S%)

Amount

Zey

30.00

12000 7

J‘E@( 500.00

dfw{ 900.00

1,950.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES =

https:ifsingapore. marmen comiclaimsfindex cfmPuseboxsMTRrepairer&fuseaction=gen_printrpt&caseid=T964634CFID=4897 14826CFTOKEN=._. 33



32019 Merimen e-Claims

f 'CLAIM SUBFOLDER DETAILS
W | Insured: -!HG WILLIAM, 1D: S1BO2651A

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SI.II-FDI.DEH TRACKING ——

Case olified |I Submitted | Ad) ﬂ.éhl-:!_'uc__jﬂli Rpt !l‘:'l'J] Submitted Ins Auth'ed Status
26 Feb 2019 |26 Feb 2019 26 Feb 2019 50 Pending for Survey
O A Repor
Sendback Est | 5%7,911.00 |1 Edit Adj Rpr || ——== Cancel Case |

Main Reference Claim Details Documents

21/02/2019 00:00 - :59

Vehicle Reg. | .
No. SKL4555X Date of L0SS: | /g3 months and 7 Days From LTA Reg Date (Man Yr)]

Claim Type: | OD / 1201900005016 I;‘::::'Ef“:‘“ PMPV2017-00007666-01 (Comprehensive)

| Excess: 58500.00

‘Repairer: Ah Lim Motor Company (Sin Ming) 176 Sin Ming Drive #05-12, Sin Ming AutoCare, 575721 Sin Ming - Tel: 64563637

[ I?nasle:l:g FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Llonel Tan]

‘Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 07/03/2019]

|
: |Eg:erf Custo |CHANG YOKE FONG (47 / Female) , NRIC: $7172720C, Tel: +6591190401 Email: changyf26@gmail.com

| |ASSOCIATED MAIL RECEIVED h view all | | compose Case Mail |

| 5-. FWD _5G (D1/03/2019): Alert - Adj Mandate Maintained - SKL4555X - Claim Handler: Lionel Tan

ALL ASSOCIATED TASKSE View All | | Search Tasks | | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results,

hitps:/isingapore.merimen.comiclaims/index.cimTfusebox=MTRadjuster&fuseaction=dsp_cimheaderdcasaid=736463&extlid=206356&CFID=4940868...

12



372019 Merimen e-Claims

hitps-/isingapare. merimen.com/claims/index.cfm7fusebox=MTRadjusterdfuseaction=dsp_cimheaderdcaseid=T96463&axlid=296356&4CFID=4340868... 212



aT0Me

Menmen a-Claims

Claim Documents

SKL4555X (1201900005016)
oD
Feb 21 2019 12:00AM
[NG WILLIAM]
Ah Lim Motor Company

Upload Documents I Upload Photos | Compose New Le‘tber]

View | View in Browser ¥ |

| Assessment Reports 1 per page vl @
|Nc Fir-.alizerj_crr-. . |Ah Lim Motor Company (Sin Ming) ﬁurl;.i:nal.l. I;rln:
1 26/02/19 15:17 Repairer Estimates g Load HTM
Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 27/02/19 14:01 | Adjuster Immediate Advice Q | Load HTM
2 27/02/1915:05 | Adjuster Immediate Advice _ | @ | Load M
'Photos/Images = 3perpage V| ¥
Ntm__liglabelfneorder -i.KK Auto Consultants Pte Ltd [(HQ) TI‘III_I'!'ihn_BILI. E’;Il'-llt
1 01/03/1912:21 General View €&  loadiec | ¥
2 01/03/1912:21  General View © | loadirc | @
3 01/03/1912:21  General View _ €  loadc | &
4 01/03/1912:21 General View € | loadirc | ¥
5 |01/03/19 12:21 | General View € | Loadrc | &
6 |01/03/19 12:21 General View © | cadirc | @
7 01/03/19 12:21 | General View S © | Ladirs | @
& 01/03/1912:21 | General View © | wadws | @ |
59 le.;’l.;.lEIFI:?_].Z:Zl General View - € | loadirc | & |
:10_ IZIT,.fUH,."IB-IE:El General View o Load PG | Eﬂ
_].-1 01703719 12:21 General View o Leoad IPG o
12 [01/03/1912:21 | Gemeral View © | loadwc | @
13 “?.."03.."-19_;2:21 General View © | ladirc | ¥
14 |D1/03/1912:21 | General View © | i | @
15 |01/03/19 12:21 General View - € | adirc | &
16 |01/03/19 12:21 General View © | Loadwc | @
17 |01/03/19 12:21 General View 6 | LoadJPG | M
18 |01/03/19 12:21 | Chassis Number o € | ladws | &
l19 |01/03/15 12:21 | Odometer Reading €  loadrG | ¥
120 |01/03/19 12:21 | General View ©  loadwc | &
' Documentation 1perpage Y| ¥
INo_[Finalized On _ [Ah Lim Motor Company (Sin Ming) Thumbnail | Print
1 !26;’112;19 15:12 | E-filed GIA report —= § Load PDF
2 26/02/19 15:12 |Certificate of Insurance Load PDF |
3 25,!'{!2.!"2_[_2 1_;_;.12 | Driver's Particulars - Load PDF
4 26/02/1915:12 Log card (if available) ) € | Load POF
Ih.-n |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail [ Print
11 _‘_2?.!’[!_2.-"1‘3 15:28 |ESTIMATE.pdf g Load PDF

Linked Accident Report Documents

htips:/isingapore. merimen.caomdclaims/index.cim?lusebox=MTRdoca&fuseaction=dsp_docview&domainid=1&corole=4&objid=T964634exlid=2963564& ...

113
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Merimen e-Claims

View | view in Browser ¥ |

Assessment Reports lperpage v | @
O ]FIHW | |Ah Lim Maotor Company {Sin Hﬁ'ng} ' Thumbnail Print
1 |21/02/1918:09 | Accident Statement Load HTM
Photos/Images - Sperpage V| ¥
Mo |Finalized On [Ah Lim Motor Company (Sin Ming) Thumbnail | Print
1 |21/02/1918:02  |Accident Phote ©  ladrc | @
2 |21/02/19 18:02 | Accident Pheto © | loadwc | @
3 |21/02119 18:02 | Accident Phote . @ | loadws | @
4 |21/02/19 18:02 -;hocidem Photo N € | loadirc | ¥
s -IZ;I_,FL‘.I_.?._.-'_IE 18:02 | Accident Photo ) © | Loadirc | W
6 |21/02/1918:02 | Accident Photo ) © | Ladic | @
7 |21/02/1918:02  |Accident Photo © | Loadwc | @
'8 |21/02/19 18:02 | Accident Photo © | loadirc | @
5 21/02/1918:02  Aceident Photo ©  locadwc | ¥
10 |21/02/19 18:02 Accident Photo © | aawc | @
11 21/02/19 18:02 " | Accident Phato : - | €9 | Loadirc | ¥ T
12 |21/02/19 18:02 | Accident Photo © | Loadirs | &
13 21/02/1918:02 | Accident Photo N © | Ladrc | @
14 |21/02/1918:02 | Accident Photo O | Ladirc | @ |
15 |21/02/19 18:02 | Accident Photo _ O | Ladre | @
16 |21/02/19 18:02 Accident Photo _ € | Load IrG
17 |21/02/19 1B:02 Accident Photo € | loadirc | @
18 |21/02/19 18:02 | Accident Photo ©  loadrc | @
119 |21/02/1918:02 | Accident Photo B ©® loadic | @
20 |21/02/1918:02 | Accident Photo © | Ladiwc | @
21 [z'i,rums 18:02 | Accident Photo © | Ladwc | ¥
22 |21/02/1918:02  |Accidant Photo €y | Load PG | ¥
23 |21/02/1918:02 | Accident Photo o © | Loadic
|24 |21/02/19 18:02 | Accident Photo €© | Ladirc | @
25 | 21/02/19 18:02 Accident Photo € | Loadirc | &
26 |21/02/19 18:02 Accident Photo _ © | adirc | @ |
27 i-zlfnzng 18:02 Accident Photo € | loadirc | &
28 |21/02/19 18:02 | Accident Photo © | Loadirc | @
29 |21/02/19 18:02 Accident Photo € | Loadirc | W
30 |21/02/19 18:02 | Accident Photo © | Loadpc | W
'Documentation B [1perpage  v| @
No  |Finalized On Ah Lim Motor Company [Sin Ming} Thumbnail | Print
1 21_,{1:11*_,-'_19 ‘.I.E_D'E Sketch Plan Load TIF
(2 |21/02/15 18:06 | Driver's Particulars Load TIF
Documents Checklist
'DOCUMENTS CHECKLIST Reset | _save | _print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https:.Hsingapnre.mariman.mw::laimsﬂndax.cfm?lusabox=hﬂRduc&fusaaciion=dsp_dnwlaw&dnma!nid=1Emmhe=4&ﬂbjid=?ﬁﬁdﬁ3&axﬂdﬂzﬂﬁaﬁﬁ&. 2




AF2me Merimen e-Claims

Show Remarks To: — Repairer | Handling Insurer
Mote: Remarks are private unless you show it te ather parties.

hups;.f."singaporﬂ.n'-erimsn.mnﬁdaimﬁndax.c{m‘?fuaabn#MTRdn-c&msaactiun::iap_dbwhew&dmalnld=1&curoia=4&ubjid=?ﬂﬁdﬁﬂ&ﬂ:ﬂd=2953m., a3



2018

Adjuster Report

LKK Auto Consultants Pte Ltd coreqne1s9s07158m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Ltd. Our File No: CS/FWD19003629/KSD3S2
& Temasek Boulevard, #18-01 Suntec Tower 4

Singapore 038985 Date: 07/03/2018

REFERENCE

Insured/Claimant; NG WILLIAM Policy No: PNPY2017-00007666-01

Date of Loss: 21/02/2019 Mature of Claim: oD Claim Ne: 1201900005016
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg Mo: SKL4555X

Make & Model: MAZDA 5, 2.0 (A) Engine No: LF11562475

Req. Date: 14/11/2013 (Man. Year: 2013) Chassis Mo: JMECW10F1E0116853
Colour: Metallic Grey Odometer, 73063 km

Engine Capacity: 1999 co

Market Value/New Car Prica: 55356, 000.00

Sum Insured (S%):

Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Maxxis 7 mm Rear Left Side: Maxxis 7 mm
Front Right Side: Maxxis 7 mm Rear Right Side: Maxxis 7 mm
The above values represen! the remaining fyre treads depth
COSTOF CLAIMS B Repairer's Adjuster's Difference Diff %
Parts 5,961.00 428300 1,678.00 28.15
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,850.00 1,120.00 830.00 42.56
Paintwaork Labour 0.00 0,00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 7,911.00 5,403.00 2,508.00 31.70
- Excess (5%) 0.00 500.00 -500.00
(5%) 7.911.00 4,903.00 3.008.00 38.02
+ GST 7.00/7.00% (5%) 553.77 34321 210.56 38.02
Nett Amount (S5§) 8,464.77 5,246.21 3,218.56 38.02
INSPECTION

Date of Assignment:

Date Inspected: 270212019  Inspected At

Estimated Period of Repair: 5.0 days

26/02/2019 Present Location;

Ah Lim Motor Company (Sin Ming)

Ah Lim Motor Company (Sin Ming)

176 Sin Ming Drive #05-12, Sin Ming AutoCare
Singapore 575721

Adjuster: KENNETH KONG

Manager:

Hiew May Fung

NOTE: This repovt represents our findings &l the time and place of inspection stated herein. Such inspection has been carmed oul lo the best of our knowledge and ability but

any other liability under any other circumstances is hereby expressly excluded.

hitps:isingapere. merimen.comdclaims/index.cim?fusebox=MTRadjuster&lusaaction=gen_printrpl&caseid=796463&exlid=296356&CFID=4040868T&C... 1/5



37209 Adjuster Report

hitps-/'singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=7T95463exlid=20963564CFID=494086874C... 2/5



ATI2019 Adjuster Report

{REPAIR COST NOT CONCLUDE)
{(EXCLUDE CHECK ITEMS S51,578.00 HETT)

hitps:isingapore. merimen.comiclaimsindex cfmPusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=T964638exlid=296356ACFID=42408687&C... 3/5



JT09

REPAIR DETAILS

Reference

Part Source: MRM-5G
Parts: M1-MPV
Repairer's

: Labour:

Adjuster Report

Version: 1.0 (Lasi Synchronised: 04 Mar 2019)

MAZDA 5 2.0 (A} (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SKL4555X)

| Validity:

END OF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the |

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BONNET Bent 900.00F *Q00.00F
2 10 “FRONT BONNET INSULATOR CLIPS Necessary 30.00F *30.00F
3 2 *FRONT BONMET HINGE LH /RH Repair 60.00F *F
4 2 *HEADLAMP RH ! LH Mtg Cracked 244000F *2.440.00F
3] 2 *HEADLAMP LOWER BERACKET LH / RH *Check 40.00F *F
6 1 *FRONT BUMPER Buckled 420.00F *420.00F
T 1 *FRONT BUMPER REINFORCEMENT *Check 28500F *F
2] 2 *FRONT BUMPER SIDE RETAINER LH/ RH Distorted 16.00F *16.00F
8 20 *FRONT BUMPER CLIPS Mecessary 40.00F *40.00F
10 1 *FRONT BUMPER SPONGE *Check 45 00F *~F
1 1 *FRONT BUMPER CENTER LOGO Mecessary 18.00F *18.00F
12 1 *FRONT BUMPER CENTER LOWER GRILLE Cracked 300.00F *300.00F
13 1 *TOWING COVER Dented 30.00 F *30.00F
14 1 ‘FRONT BUMPER TOP COVER *Check 160.00F *-F
12 6 *FRONT BUMPER TOP COVER RIVETS MNecessary 2400F *24.00F
16 1 “FOGLAMP COVER RH *Check 45.00F *-F
17 1 *ENGINE LOWER COVER-CHECK PRICE Serviceable 160.00F *-F
18 1 *RADIATOR SUPPORT PANEL *Check 200.00F *-F
19 1 *RADIATOR *Check 320.00F *-F
20 1 *AIR CON CONDENSER *Check 300.00F *F
21 1 *FRONT BONNET RUBBER SEAL Cut 30.00F *30.00F
22 1 *BRACE PANEL *Check 28.00F *-F
23 1 *RADIATOR COOLANT *Cheack 35.00Fs *-FS
24 1 *NUMEBER PLATE Bent 35.00FS *35.00Fs
F=Franchise parl. 3=Spchett.

Total Parts (5%) 5,961.00 4,283.00

Report was unsubmitted during this print-out.

nttps . /isingapore. merimen.comdclaimsfindex. cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=T96463&extid=296356&CFID=4040868T&C... 4/5



Im2018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour
Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO DISCONNECT AND CHECHK ELECTRICAL WIRING; WIRE SOCKETS MNew 30,00 20,00
AND ETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL UNITS;
TEST AND RECTIFY FOR PROPER FUNCTIONING.

2 TO REMOVE AND REPLACE A/C CONDENSER AND PIPES; RADIATOR New 120.00 0.00
AND HOSES; VACUUM A/C SYSTEM AS WELL AS REFILL A/C GAS.
{*Check)

3 TO DISMANTLE ALL DAMAGED PARTS. TO CUT & WELD FRONT New 900.00 500.00
SUPPORT PANEL; TO KNOCK & REPAIR AFFECTYED AREAS; INNER
PANELS AND AFFECTED AREAS. TO REFIT LISTED PARTS BACK SAME.,

4 TO SPRAY BONNET; FRONT BUMPER; FRONT FENDER LH / RH ; FRONT MNew 900.00 600.00
DOOR LH I/ RH

Gross Labour Cost (S§) 1,950.00 1,120.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/isingapore. menimen.comiclaims/index.cim?usebox=MTRadjuster&fuseaction=gen_printrpt&caseid=796463&exlid=2963568CFID=404086878C... 5/5



