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HIAMNIA

> Back to OneMotoring

' Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Crwner I0;

Vehicle Detalls

Vehicle No.;

Vehicie to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Perjod(Years)

QP Paid:

COE Rehate Amount:

Total Ih_hltl Amount:

The information contained herein is correct as at 28 Feb 2019

PARFINOF Rahala Frmnsing

Singapore NRIC
2342F

SLTS5933C

Mo

2B Feb 2019

AUDI

A4 14TFSISTRONIC
Blue

2017

CVMND45583
WALZZZF44 14025228
110.0kW (147 bhp)
$32.707.00

01 Nov 2017

01 Nowv 2017

0

$27.818.00

Yes
31 0ct 2027
$20.853.00

31 Oct 2027

B - Car above 1600cc or $7KW (130bhp)
10

$45.596.00

§43,329.00

$64,19200

OK
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8122019 Mail - Shirley Hisw (LKK Auta) - Ouflook

Re: FINAL REVISION - SLT5933C - OD AIG -S URVEYED 26 FEB 19

Shirley Hiew (LKK Auto)
Thu 12/9/2019 11:25 AM

To: Carrine Leong <carrine leong @ premiumauto.com.sg»
Cc: jiayee yap@premiumauto.com.sg <jiayee yap@premiumauto.comsg>; ‘Chang Chee Sing’
<claims@premiumauto.com sg>; SUR <sur@lkkauto.com>; Adrian Ling (LKKAuto) <adnanling@|kkauto.com>

Dear Carrine,
Confirmed final fig $ 10,667.96 @ 3 days of repairs before excess S 600/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenus 1, #02-25 | 5408933

From: Carrine Leong <carrine leong@premiumauto.com.sg>

Sent: Monday, 15 July 2019 4:25 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; SUR <sur@Ilkkauto.com>

Cc: jlayee.yap@premiumauto.com.sg <jiayee.yap@premiumauto.com.sg>; 'Chang Chee Sing’
<claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION - 5LT5933C - OD AIG -S URVEYED 26 FEB 19

Dear Adrian and all,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised sstimate was mailed to you on 04 Apr 2019.

We sincerely appreciate your early closure.

Thanks & Best Hegard
Carrine Leong
Claims Administrator

Premium Automobiles Pie Ltd e e mswzamiw
22 Ubi Rowd | Road Singapore 408490
pe +0h% 6IRR 2323 d, +65 6768 Y925 1, +65 6R4| 1143

e, carrine leongf@premmauto.com.se  w, www.audi.com.sg
Audi Showroom, Audi Centre 18] Alexandra Road Singapore [S9938 p, +65 6536 2223

hitps:/foutiook.offica385 . com/maillinbox/id/ AACKADUxOWNIYmY zZLTFRM2CUINDISNyOSZWF ILTZIMZADO TlyM2MSNwAQAEXgHArdhHrz BLHGS



81212018 Mail - Shirley Hiew (LKK Auto) - Outiook

Email Disclaimer

Tiuks el wnghiuding ony ottechesend. bs confidentisl and may also b privileged

IF ot have recerved 11 i error, please monify i fvmediately by veply el end thes delete this mesge from yoon syt
Mg dan ot Cpyy i o w1 (e any paurpese, or disciose ae contenis or amy e bment 1o any athar parsan. 1 hiamlk yv

From: Boo seng yak [mailto:boojohnny@gmall.com|

Sent: Thursday, 4 April, 2019 7:00 PM

To: Adrian Ling <adrianling@lkkauto.com>; sur@|kkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@ premiumauto.com.sg>

Subject: FINAL REVISION - SLTS933C - OD AIG -5 URVEYED 26 FEB 19

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $11,167.96 @ 3 days of repairs.

Your early closure is well appreciated.

Best regards - 1b

hitps:/foutlook.office 365.com/mallfinbox/id/ AACHKADUxOWNIY mY 2LTEhM2QINDISNy0SZWFILTZIMzAOO TIyM2MENWAQAEXIgHAIrdhHzBLS ... 22



anz2z018 Mail - Shirley Hiew (LKK Auto) - Dutlock

RE: SLT5933C/ OD / 96505737845G

Shirley Hiew (LKK Auto)
Thu 18/7/2019 957 AM

To: ‘Fong, Andy-SY' <Andy-SY Fong@aig.com=; Veron Chen (LKKAuto) <veranchen@lkkauto.com>, Denise Tay (LKKAuto)
<denisetay®|kkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>
Ce: Bryan Ang (LKKAuto) <bryanang@lkkauto.com=; ‘Koh, Victor-CK' <Victor-CK Koh@aig.com>

Hi Andy,

Please refer to the emall below above matter.

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ilkkauto.com]

Sent: Wednesday, 17 July 2019 2:20 PM

To: 'Koh, Victor-CK' <Victor-CK.Koh@aig.com>

Cc: 'SUR' <sur@lkkauto.com>; 'Fong, Andy-SY' <Andy-SY.Fong@aig.com>
Subject: RE: SLTS933C/ OD / 96505737845G

Hi Victor,

Original adjusted was within our mandate. Increase in repair cost due to parts opined to be repairable initially
and subsequently found damages beyond repair upon dismantle.

Damages shown on photo 3 and 4 are not due to this accident.

Damages shown on photo 1 and 2 are due to this accident. As this is a front to rear collision, the bumper is
being pushed inwards and forced to bulged on the left side of the bumper as shown in photo 2.

Please also note that spray painting is only awarded for the front bumper.

| hope that the above clarifies matter.

Thank you

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@[kkauto com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Fong, Andy-SY [mailto:Andy-SY.Fong@aig.com|

Sent: Thursday, 1B July 2019 9:48 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto,com>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>;
‘Denise Tay (LKKAuto)' <denisetay@|kkauto.com>; siewsc@ lkkauto.com

Cc: Bryan Ang LKK <bryanang@Ikkauto.com>; Koh, Victor-CK <Victor-CK.Koh@aig.com>

Subject: FW: 5LT5933C/ OD / 96505737845G

Dear all
Please advise why approval to repair was given without AlG's review and authorization.

Andy Fong
AIG

hitps-/outiook office 365 com/mail/desplink ?version=2018080201.13&popoutvz=1 15



122019 Mall - Shifley Hiew (LKK Auto) - Cutlook

Claims Technical Control Manager

Singapore | Hong Kong
AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #0B-16 Singapare 079120
Tel +(65) 6419 1708|M: +(65) 9138 1785
Andy-SY Fone@AIG com | www AIG.com.5g

AIG 100 | Celebrating 100 years of risk expertise, promises kept, and creating a better world, Visit
100.aig to learn more,

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry
Awards, Click here to find out more.

From: Koh, Victor-CK

Sent: Wednesday, July 17, 2019 11:05 AM
To: SUR; Fong, Andy-5Y

Subject: SLT5933C/ OD / 965057378456

Hi LKK,

lust checking why was this case not submitted for mandate request before authorize for repair?
Also this a head to rear collision, why is the bumper being allow to replace due to inconsistent damages.

hitps-/joutiock office 365 com/mail/deeplink Pversion=2019050201.13&papautv2=1



8122019 Mail - Shirley Hiew (LKK Auto) - Crutlook

hitpsfoutlook. office365.com/mallideeplink Tversion=2018000201_1 38 popoutv2=1

5



an 22019 Mail - Shirley Hiew (LK Auto) - Qutlook

Andy

Kindly review.

Thanks & Regards

Victor Koh
hitps-Houllook.office365 comimall/deeplink Tversion=2019090201. 13&4popoutv2=1 4/5



anzizme Mail - Shirley Hiew (LKK Auto) - Oullook

AIG
Claims Technical Controller
Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 079120
Tel +65 6419 1785 | Fax +65 68357416
Victor-ckkoh@aig.com | www.alg.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information, If you have received this email in error,
please immediately notify me by "Reply" command and permanently delete the original and any
copies or printouts thereof. Although this email and any attachments are believed to be free of any
virus or other defect that might affect any computer system into which it is received and opened, 1t is
the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by
American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any
loss or damage arising in any way from its use.

hitps-foutiook.office 365, com/mall'deeplink Tvarsion=2019080201.1 3&popoutva=1



Shirley Hiew (LKK Auto)

From: Koh, Victar-CK <Victor-CK Koh@alg.com>
Sent: Wednesday, 17 July 2019 11:05 AM
To: SUR; Fong, Andy-5Y
Subject: SLT5933C/ OD /965057378456
T O
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Hi LKK, /7
Just checking why was this case not submitted for mandate request before authorize for repair?
Also this a head to rear collision, why is the bumper being allow to replace due to inconsistent damages.
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Andy

Kindly review,
Thanks & Regards

Victar Koh

AlG

Claims Technical Controlier

Claims | AlIG Asia Pacific Insurance Ple. Lid

78 Shenton Way #08-16 Singapore 078120
Tel +65 6410 1785 | Fax +65 6B357416
Victor-ck.koh@aig.com | www.aig.com




IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. I you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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Shiﬂﬂ Hiew !LKI( Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®@I|kkauto.com>
Sent: Thursday, 7 March 2019 9:28 AM

To: ‘Claims’

Ce: 'SUR'

Subject: RE: OD CLAIM FORSLT 5933 C

Attachments: ESTIMATE pdf

Hi Tony,

Excess figure S600/-. Authorize by Adrian 26/02/2019.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubil Avenue 1, #02-25 | 5(408933]

From: Claims [mailto:claims@premiumauto.com.sg)

Sent: Tuesday, 5 March 2019 10:20 AM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@Ilkkauto.com>
Cc: 'SUR' <sur@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: OD CLAIM FORSLT 5933 C

Dear Shirley,
Here is the document

Thank yvou.

Best Regards.
Tony Foong
Claims Advisor

Premium Automobiles Pre Lid g s mssizzmw

55 Ubi Romd 1 Road Singapore 408699

p. +65 638K 2323 . 463 4TH8 ORIE 165 6841 11K

€. cloims@premivmouto.com.sg  w, www.audi com sg

Audi Showroom, Audi Centre 28| Alexandru Roud Smgapore [S9938 p. +63 6836 1123



The all-new Audi Q2

#Huntaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotio ns/car_promotions/new-audi-g2-

2017 .html
Email Disclalmer

| ludling @y gatnchameeid. 18 conlideniul and ey oo B provileged
dame polily wt mmedisely by resl emgil pnd then delete this message fom yoor suslem

2 it for anv purpose, of deschose il contents of amy attnchment 1o amy other person. Thask you

From: Shirley Hiew (LKK Auto) [mailto:ShideyHiew@|kkauto.com]
Sent: Tuesday, 5 March, 2019 9:11 AM

Ta: 'Claims’ <claims@ premiumauto.com.sg>

Cc: SUR <sur@lkkauto,.com>

Subject: RE: OD CLAIM FORSLT 5933 C

GENTLE REMINDER

Please revert us as soon as possible.

Thank you

fest Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@ikkauto com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]
Sent: Friday, 1 March 2019 1:54 PM

To: 'Claims' <claims@premiumauto.com.sg>

Cc: SUR <sur@Ikkauto.coms>

Subject: RE: OD CLAIM FOR SLT 5933 C

Hi All,

Any update?

Thank you.
Best Regards,

Shirley Hiew | Case Handlar



LKK Auto Consultants Pte Lid
Phone; 6256-3561 | email: Sur@ikkauto. com | fax: 6256-4315
Blk 51, Paya Ukl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]
Sent: Thursday, 28 February 2019 9:12 AM

To: 'Claims' <claims@premiumauto.com.sg>

Cc: SUR <sur@lkkauto.coms>
Subject: RE: OD CLAIM FORSLT 5933 C

HIAll,

Any update?

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall: Sur@®|kkauto.com | fax: 5256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5/408933)

From: Celine Fong (LKKAuto) [mailto:celinefong@lkkauto.com]
Sent: Tuesday, 26 February 2019 4:32 PM

To: Claims <claims@pramiumauto.com.sg>
Cc: SUR <sur@|kkauto.com>

Subject: OD CLAIM FORSLT 5933 C
Hi All,

Kindly forward us the Certificate of Insurance and driver’s driving license.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Lid

phone: 6256-3561 | email: celinefongd ikkouto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



9/12/2019 Merimen e-Claims

View Received Message

This mail |s associated with :

*SLT5933C (96505737845G)
oD
Dec 28 2018 5/00FM
[JEMMNY NG YIN ZHEN]
Premium Automobiles Pte Ltg

Reply All | Mark as Unread || Print Message | _Delete Message | _Forward |

From AlG Asla Pacific Insurance Pte, Ltd. (AIG_5G), sent on 10/09/2019 14:31 PM.
To

Subject  Alert -QAAH Mandate Approved (S$10667.96) - SLTS933C - Claim Handler: Md Ishak, Mohd Imran
Approved:10667,96. -

DOCUMENTS SUMMARY
There are no documents.

hiips:/singapore, merimen.comiclaims/index.cim Husebox=SVCmailfuseaction=dsp_viewhmode=1&linbaxid=1546752&IDomainld=11&00]Id=T... 12



MEAY | BI04 | Prarwr

TR Ete 2 T o ST oot Your NCD will be affected due to late reporting
SUBMITTED B Jufey Tan Erg S0 Actual e-Filling Submission Date & Time: 19/02/2019 20:01

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pigasa ropon CI}I'I'EET-I; iha getads of he scoiden ko apesad LD e clEmE piocesi

. This Form miust be compileted by the Pooyholder and/or the Authorsed Driver

A inlormabon provided musl be as truthful and sccurate as poasible &y el migrapreserialion of withokding of makenal lachs may alow Baurances companias o
ropudiale policy lability

4, The izaus gnd scosptances of his Farm by inAursnce companses 1A not s admissaon of policy llabdily on the parl of the INSLERNCE CoMmpanss

5, Any Inlse reporting may be referred to the Police for investigation

& This repor willl e forsarded by e aorers of Be GIA Records Managermaeni Centre estabimhed by he Generad Insurance Assocmbion of Singapore (G for
archiving mnd ihal capies of this taport will. for & fee. be mada svellable upon application by imerested paries

T Ei'r e |L‘h}qE|'l'|ﬁ“f1 af e repo 1o e msurers. you heraly consen| 10 the archeyng of his report al the cenbre and 0 copses of T epor bomg made svailabie
gloresad

ACCIDENT STATEMENT

Dale Of Report 18/02/2010 22:189

Date Of Accidaent ZBM22018 17100

Exact Location Of Accident MEAR JUNC OF BT. BATOK EAST AVE 6 & BT. BATOK AVE1
Country/State of Loss SINGAPORE

Vehicle Registration Number SLT5833C

Insured/Policyholder

Mame Of Registerad Ownar JENNY NG YIN ZHEN

NRIC Na S1462342F

Emall Address CHANKHAM@SINGNET.COM.SG
Mobile Fhone No (LOCAL ) +65-97937022
Allernative Phone No OFFICE-87937022

Vehicle Particulars

Manufacturer AUDI

Model Ad 1.4 TFSI S TRONIC

Exact Purpose for which vehicle was being used ai

time of accidant PRIVATE USE

Arg you claiming under your own ingurance policy

for repair 1o your vehicle? YES

Il Mo, Please siale action 1o be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURAMNCE PTE.LTD
Type Of Coverage COMPREHENSIVE

Flaal Policy NO

Policy Number 1700070825-01

Cover Mote Number

Driver

Name of Driver CHAN WEI K\WAN

NRIC No SBTO54186G

Data Of Birth 06/03M1987

Occupation INDOOR

Date Of Driving Pass 29/06/2005

Driving Expenence 13 YEARS AND 5 MONTHS
Gender MaALE

Mobile Number
Fax Number
Contact Number
EMall Addrass

(LOCAL) =65-97937022

CHANKHAMEIDSINGNET COM.5G

Page 1ol 17



Address 73 HUME AVENUE #02-07
Paosicode SO87T4T

Was driver an emplovee of the Insured's Company NO

I Mo, Relationship of the Driver with the Insured  CHILDREMN

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicls Involved In this accident? NO

Mumber of vehicles [Including own vehicla) 2

involved in the accident

Was any body injured in the Accident? NOD

YWas any injured conveyed 10 hospital by NO

ambulance?

Was any other malerial or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance,

Number of Passengars (Including Driver) 4

Passenger 1 NAME JANET TSANG HM

GEMDER FEMALE

Passenger 2 NAME: © CHAN RUI LI
GENDER MALE

Passanger 3 NAME: ; CHAN YIN YA
GENDER : FEMALE

Details of Police Action

Was the acciden! raported to the police? YES

I Yes Flease state which Police Station

Police Sialion Name 10 UBI AVENUE 3

Polics Station Addrass gmpl D{:IRLJEHi AVENUE 3 , POSTCODE: 408865 . COUNTRY'

Police Station Contact TEL NO: - FAX NO

Was nolice of intended Prosecution given? NO

If Yes. against whom?

Clrcumstances of Accident

ON 28 TH DEC 2018 AT ABOUT 1700 HRS, MY SON WAS TURNING LEFT FROM BT. BATOK EAST AVE 6 TO BT. BATOK
AVE 1 TOWARDS JURONG EAST FYLOVER, VEHICLE SUDDENLY STOFFED AND MY SON'S CAR WAS NOT ABLE TO
STOP IN TIME AND BUMPED INTO THE REAR OF VEHICLE ( SKZ 1124 C} IN FRONT . AIG ONLINE REPORT REF
WSVC18002143

Attachment(s)
Are accident pholos avallable for attachment? YES
VWas there any video caplured by Car Camara? NO

Was thare any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Ragistration Number SKZ1124C

Pmpe 2 of 17



‘Vehicle Make/Model/Colour

Datails Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Posicods

Insurance Company Name

Nature Of Damage

MNo. Of Passanger (Including Driver)

Page 3l 17



IMPORTANT NOTICE

PleEzs repart correstly (e cotails of the acoders o upeed up e duims procoems

This Form mutt oo campleted by the Policyhoider and/o- the Authorised Driver.
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Sketch Plan #2
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TRAFFIC POLICE
NOTICE OF REPORTING

Traffic Police Department
Charge Office

10 Ubi Avenue 3
Singupore 408865

Annex D

This is to confirm that Chan Wei Kwan , NRIC/FIN _S8705418G , has
reported to the Police a non-injury traffic accident which occurred at

Jurong East Flyover.

on_28.12.2018 at _1700hrs involving the following vehicles:
1. SLT5933C, Model: Audi, Colour: Dark Blue

2. SKZ1124C, Model: Hyundai, Colour: Silver.

2 If this accident was reported to the Police within 24 hours of its
occurrence, then he/she has complied with Sec 84(2) of the Road Traffic Act,
Cap 276.

Rank/Name of Issuing Officer: __ W/SSSgt Mary Chye

Date: 28.12.2018 Time: 1815hrs

S/D Ref: 164

Police Post/Unit : Jurong West NPC | TroNG WEST NPC !

! T i peration R
Original - to be issued to informant | Cing :I...-.‘ 1ON |8 .
Duplicate - to be submitted to Traffic Polige ., . .., | |



G Wy, e SO | Camyrgr 0 J0TE G s Pl e P |

.. CERTIFICATE OF INSURANC

F ir

AUDI AUTO PROTECTOR PRIVATE VEHICLE

MName of Policyholder : JENNY NG YIN ZHEN Vahicle No. : SLT5833C
Period of Insurance 3 01 Nov 2018 To 31 Oct 2018 Pollcy No. + 170007082501
Engine No. : CVND45583 Endorsemant No.
Chassls No, ! WALIZZZF44 JAD28228 Issued Date : 25 Bep 2018
MakaModal ALIDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage : 1,395.00 CC Sum Insured @ Markal Value First Yeaar of Registration - 2017
Driver Restriction : NA O Paak Car @ No Insuring with COE/PARF : Yes
Ferson or Classes ol Persons Entitied 1o Drive* :
mj Thw Pocyludm

B} Ary DT (STECR WD [ DN BN P PTIEYRDIONTE OG0 O wilh PRl Delaae
Thin Palicy wsll idamety B Prbcphaiier £F oy suTonesd deesi Sy § hiibe reats B g fhed age rondian

T hivvw B pay 0 adailiongd nem of §3,000 e “Yourg sasior msapaneaced Drses Excas’ (“YIDET] ¥ Yiou sew o Your Authonsed Drver [namedd o unnemad) @ uncer ihe sge of 70 andéer had e e
ey drhing wapaience

Age Condition All Age Condition
Limiation as o use*
Uen oy BT il et b e wnd ke Poscytolgery bairem

Thin Ppbcy doms pof iover e b birn o reses, S haBcn, driving lasl, oy pacs-ewling, miatddy el o gpepc-iaaling a Camage of goads WMel FER KEMEe L » SSANE0NS WiIF 60y VEIE O
usrws o e b By NAT0EN © ConneciE with Koo Trsde

Liss of Lise 1800cz - 2000cc Ophomd
b ! spaiwiive by Gamsan | 2 ihe Uols Vabvoies (Thes-Pery Maks org Comparamiion) An (Cap 180 erd Bsction B0 of e Mosd Trarepun Ao THET (MEwrnia) @em A0 b
ol Ui P bestegi

Baction 1
Fire - B0 Own Damage - B600 Tra® - 30 Fiood Cows - B0

Sachan I
Pengarty Damage - $0

Wimdserean ; §100

Hamed Driver and EXCBSS (wrers sppscatin)
JEMNY NG YN IHEN

APFROVED REPDHITING CENTRE SIAUTHORISFD RFPAIRFRS ()

1 Ak Cumsme Gervica Conley Adc 55 Libs fioed | Singapere 400080 §HE2113

For omer Appreesd Reporting Carsvusd i Authommed Raserarn. phosss 0onic] o 14-hos BESHInt Imeegency hollem m =58 E1M BT00 Abpemtnly you ey rebe ) AIG =elhaie s §g Cm 53
e AIG 505 dobie App Bangly SRS Bed ienenimad AKD B e (Tunee o Geoge Pieg

Hire Purchase Company/Employer's Loan: NA

im Ny Conily that Pa palicy i e®ech his Cetfosis of mgomnse releies B 520 P SOOEENS e Fu Doy of P oo Yehices(Thin Party Moty en Commperasses| At (Cap 180) Pan |¥
Fu Mmad Trarmport At 1847 (adpysia) aed ok ahioes (Thie ey Gwe) Mo, 9§59 [ulsieyus)

0504 135208 “M
FREMIUM LEASING - SLOH :V

281 ALEXANDRA ROAD ALCH CUSTOMER SERVICE CENTRE

BINGARORE 158538 AlG Asla Pecific Insurance Pie. Lid.
Undereviften by AN Asis Fecifio Insursnce Pie. Lid.

AUTHORISED REPRESENTATIVE -




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate i Accident Repairs
Warkshop :  UbiRoad 1

Contact No +  B366 2323

Fax No : 68411183
Reference :  PA/OD/231/2019/GW
Date :  21-Feb-19

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mdm._Jenny Ng Yin Zhen
Address : 73 Hume Avenue
#02-07
Singapare 598747
Telephone :  HP+B597937022
Type of Claim ¢+ Own Damage Claim
Policy No. :  17000070925-01
Vehicle No : SLTS5933C
Model Code :  AdSedan 1.4 TFS]
Model / Year ! /1172017
Engine No :  CVND45583
Chassis No s WAUZZZF44)A025228
Mileage H
Date In -
Liability nooe
Excess Cost L
Estimated By ¢ Johnny Boo / Allan Wu
Accident Date :  28-Dec-18

Place of Accident t  Mear Junc of Bt. Batok East Ave 6 & Bt. Avel



" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax
es for
Estimated Surveyor's
5/n Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for ) —
1 headlights, horns, outside temperature sensorand  S/N 5 360.00 ~ ﬁ.J A
headight washer assv. 750 He: vy :.-.,-..v\‘?
To dismantle and renew front bumper, bonnet, Lhs )
front fender and Lhs headlight. Re-organise crash ‘ne (IO -
2 # " i A 4
management components. Reinstall all parts S ' 7
removed. L
# 'f-\.-"‘-}b"f “ A, = v 2 .
3 To respray front, bonnet and Lhs front fender $ 2,50000 _,,-Lj}f' 22
4 To carry out diagnostic check. 5N 5 192.00 ~
TOTAL LABOUR CHARGES : § 5,852.00

_—



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
M i r Accident Vehicle Regn
S/N  Parts Description S/Nett Remark
1 FRONTBUMPER - $ 1,946.00 —
2 FRONT BUMPER FIXING PARTS N N s 258.00 4
3 FRONT BUMPER SECURING STRIP  JHL W 5 64.00-F
4  FRONT BUMPER GRILLE-CENTER . 3 178.00 °
5 FRONT BUMPER CLOSING ELEMENT . /o 5 191.00 ¢
6  FRONT BUMPER AIR GUIDE-LH peg. 5 56.00 «
7  RADIATOR GRILLE Cred -4 5 ,E ! S 1,053.00
8  FRONT BUMPER AIR GUIDE GRILLE-LH rAde—ec~ 5 123.00 &~
9 FRONT FOAM FILLER PIECE Buund~d s 113.00 4 '
10 FRONT BUMPER CARRIER Net Nee S 733.00 A% |
11 FRONT BUMPER COVER Apfre (Tacked . 3 116.00 4
12 FRONT BUMPER GUIDE SECTION-LH Ade o 3 33.00 4
13 FRONT BUMPER SUPPORT-LH e Pﬂ“‘g‘—‘J ©s 26,00
14  FRONT BUMPER LOCK CARRIER BRACKET-LH dsr—e (e-ld ¢ 125.00
15  FRONT FENDER-LH S 700.00 4
16 FRONT FENDER ATTACHMENT PARTS-LH 5 183.00 4
17  FRONT FENDER CLOSING ELEMENT-LH et 3 45.00*
18  FRONT FENDER BRACKET-LH = 5 32.00*
19  FRONT FENDER BRACE-LH S 107.00*
20  FRONT WHEEL HOUSING LINER-LH s 223.00°
SUB-TOTAL SPARE PARTS $ 6,305.00

All charges are not inclusive of GST,

Legend :

Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
erial Li Regn 3C
Damaged Parts & Prices
S/N __ Parts Description S/Nett Remark

21 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS-LH™) S 82.00 |

22 FRONT WHEEL SPOILER-LH 7 s 66,00 *

23 FRONT SPOILER END PLATE-LH S 32.00+

24 FRONT STONE CHIP GUARD-LH |'II A § 46.00,

25  FRONT FENDER COVER-LH = s 28.00/

26  FORNT FEDNER TOP COVER-LH 5 21.00~

27 BONNET ALt e~ 5 2,554.00+

28 BONNET ATTACHMENT PARTS 2 s 111.00 +

29 BONNET IMPACT PROTECTION-LH/RH | s 3 S 50.00

30 BONNET IMPACT PROTECTION-CENTER | 5 25.00 >

31  SIGN'CAUTION' }ﬂ alee 3 13.00

32 AIR CONDITIONER STICKER s 7.00

33 LED HEALDIGHT-LH ] s (a2 g 7,087.00 -

34 LED HEADLIGHT LIFY CYLINDER-LH “Fﬁwf‘“mf—-“i $ 192.00 4

35  CARPLATENO. e, SIN S 2500 <

36 SUNDRIES Rloc.. s 500.00 | -~
TOTAL SPARE PARTS $ 17,144.00
TOTAL LABOUR CHARGES $ §5,852.00
GRAND TOTAL $ 22,996.00

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (X) = Nat approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel 6366 2323 Fax: 6841 1183 | LK AUt Consylte:
g Pansirar of 1

( v diy '
Telefax » Third pory e |

‘ v i Megal modific i |

¥ .,. 1 1 » | I

Name s Adoen L 4 |
Surveyed Date ¥ g f::l!l"]' :
Authorised Date '
Excess Cost
Liability : .
Remarks v Akt Matlonstd kﬂ] LS , O3V s
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 366 2323 Fax: 6841 1183
Email: Nara khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PAJODI231/2018/GW
Date 21-Feb-19

Vehicle not IN workshop. Kindly arrange for survey.

AlIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mdm, Jenny Ng Yin Zhen
Address 73 Hume Avenue
#02-07
Singapore 598747
Telephone HP +65 97837022
Type of Claim Own Damage Claim
Policy No. 17000070025-01
Vehicle No SLT 5933 C
Model Code A4 Sedan 1.4 TFSI
Model / Year 1112017
Engine No CVN 045583
Chassis No WALUZZZF44)A025228
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

2B-Dec-18

Mear Junc of Bt. Batok East Ave 6 & Bt. Avel




Premium Automobiles

55 Ubl Road 1, Singapore 408888
Tel; 63566 2323 Fax 6841 1183

Telefax
Esti Labour Cha for Accident Vehicle SLT 5§
Estimaled Survayor’s
Sin Mature of Jobs Charges Recommendation
To remove and transfer front wire hamess for
1 headlights, horns, outside temperature sensor and S/IN § 360.00 s 360.00

headight washer assy.

To dismantle and renew front bumper, bonnet, Ihs fronl

fender and |hs headlight. Re-organise crash
2 management components. Reinstall all parts removed. § MRS " s
{Added $250.00 HL and other checked items)

3 To respray front, bonnet and Ihs front fender, ] 2.500.00 5 550.00

4 To carry out diagnostic check. SIN § 192.00 5 152.00

TOTAL LABOUR CHARGES . | 5,852.00 ] 2,352.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLT 5933 C

ed
S/IN_ Parts Description S/Nett Remark
1  FRONT BUMPER $ 1,046.00 1,556.80
2 FRONT BUMPER FIXING PARTS $ 258.00
3 FRONT BUMPER SECURING STRIP $ 64.00
4 FRONT BUMPER GRILLE-CENTER s 178.00 142.40
5 FRONT BUMPER CLOSING ELEMENT s 191.00
6 FRONT BUMPER AIR GUIDE-LH $ 56.00
7  RADIATOR GRILLE $ 1,053.00 B42.40
B8  FRONT BUMPER AIR GUIDE GRILLE-LH $ 123.00 98.00
FRONT FOAM FILLER PIECE s 113.00 90.40
10 FRONT BUMPER CARRIER $ 733.00
11 FRONT BUMPER COVER § 116.00 92.40
12 FRONT BUMPER GUIDE SECTION-LH $ 33.00
13 FRONT BUMPER SUPPORT-LH $ 26.00 20.32
14  FRONT BUMPER LOCK CARRIER BRACKET-LH s 125.00 100.00
15  FRONT FENDER-LH ] 700.00
16 FRONT FENDER ATTACHMENT PARTS-LH § 183.00
17  FRONT FENDER CLOSING ELEMENT-LH $ 45.00
18 FRONT FENDER BRACKET-LH $ 32.00
19  FRONT FENDER BRACE-LH $ 107.00
20 FRONT WHEEL HOUSING LINER-LH ¥ 223.00
SUB-TOTAL SPARE PARTS $ 6,305.00 § 294272

All charges are nol inclusive of GST,

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLT §933 C
Damaged Parts rices
SIN _ Parts Description S/Nett Remark
c/f $ 2,942.72
21 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS-LH  § 82.00
22  FRONT WHEEL SPOILER-LH $ 66.00
23 FRONT SPOILER END PLATE-LH s 32.00
24 FRONT STONE CHIP GUARD-LH s 46.00
25 FRONT FENDER COVER-LH $ 28.00
26 FORNT FEDNER TOP COVER-LH $ 21.00
27  BONNET ] 2,554.00
26 BONNET ATTACHMENT PARTS $ 111.00
29  BONNET IMPACT PROTECTION-LH/RH 2 § 50.00
30 BONNET IMPACT PROTECTION-CENTER $ 25.00
31 SIGN'CAUTION' s 1300 § 9.76
32 AIR CONDITIONER STICKER H 700 § 5.12
33  LED HEALDIGHT-LH 5 708700 § 5,669.60
34  LED HEADLIGHT LIFY CYLINDER-LH 5 19200 § 153.20
35 CARPLATE NO. sN 2500 § 25.00
36  SUNDRIES $ 50000 8 10.56
TOTAL SPARE PARTS $ 17,144.00 L) 8,815.96
TOTAL LABOUR CHARGES $ 5,852.00 5 2,352.00
GRAND TOTAL i 22,996.00 S_ 11,167.96

All charges are not inclusive of GST

Legend ;

Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Natt.



Premium Automobiles

55 Ubi Road 1, Singapore 40B599
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name :

Surveyed Date :

Authorised Date

Excess Cost 2

Liability -

Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts In the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment,

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asin Pacific Insurance Pte Ltd Norah Khai
7R Shenton Way H768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora, khai(d@ premiumauto.com. sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLT 5933 C PA/OD/023]/2019/NH

9 October 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLT 5933 C, Audi A4 SEDAN 14 TFSI S
TRONIC.

With reference 1o the above-mentioned vehicle, no, SLT 5933 C, claimant,
Ms. Jenny Ng Yin Zhen, please find the relaled document per attached.

. A copy of the Original invoice no. 85014326 — §510,772.72.
2. A copy of the Discharge Voucher duly sagmed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khni
Claims Dept

Encl
AIG-SLTS5933C

from

Telaphone +85-
Telsfax  +85-
EMail

Dur department
Dur Rel

Your Rel

[ate

latal pages

Premium Automobiles Pie Lid
Showroom

@ Leng Kee Road

Singapore 159000

Telephone (B5) 6566 1111
Teletax  (B5) B4T1 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 406690
Telephone (85) 8336 2323
Telefax  (B5) B84 11183



Premium Automobiles Pte Ltd

Audi Centre Singapors Alssandra Service Contre Ubl Service Cantre Customaer Sarvice
8% Alpuaraits Fomg 281 Almcandrs Resd 65 Ui Rcad 1 Sarvice Agponimen 6386 2333
:ﬂg?“'TH-E;uzn: :::1“‘1“‘1iuzﬂn Snganons 408506 J4-nour Brescoown Sarvics BE76 1233
alenhone wisphone Talmphons custorer carsineaniimauio
Maain Toletux 8471 3720 Main Taletas 6475 1022 beor b o cogu wd-c e o o
Cc INS TAX INVOICE
Page i 13:248 Company Reg. MNo. 195302271W
GST Reg. Ro. 1983502271W
AIG ASIA PACIFIC INSURANCE PTE LTD £ . 1439 4 - .
ot hiede gk ind Invoice No: 85014326 Account: A0004 i1 o
AIG BUILDING
78 SHENTON WAY Date g7/10/2019 AIG ASIA PACIFIC INSURANCE PTE 11D
#07-16 MOTOR CLAIM DEPT
SINGABORE 075120 079120 N TEE™ ALG BUILDING
2 Order : sSLTS#33C 78 SHENTON WAY
ROT=186
Term : 3¢ SINGAPORE 079120
Regn No: surss3ac (v 34970 Regn Date: 01/11/2017 Mileage: <163 WIP No.: 43415
Model: 24 SEDAM 1.4 TFS1 5 tronlc Chassis: WAUZZIF44IR025228 Engine: cwvi 045383 Dept: o
You have been assisted by - uyB-Tony Foong { 33
Details Oty Unit Price Amount
5 SUBLET M: 25.00 1.00 25.00
TO SUPPLY VEHICLE WUMBER PLATE
g EXC M: BEBE -&00.00 1.00 =600.00
Insurance Excess/Liabilicy
8 BODYWORK M: 360.00 1.00 360.00
TO REMOVE AND TRAMSEFER FRONT WIRE HARNESS
FOR HEADLIGHTS, HOEMS, OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
g BODYWORK M: 150.00 1.00 150. 00
TO DISMANTLE AND REMEW FROMT BUMFER AND
LHS HEADLIGHT.HEOHGANISE CBASH MANAGEMENT
COMPOENENTS . REINSTALL ALL PARTS REMOVED
8 BODYWORK M: 550.00 1.00 550.00
TO RESPRARY FRONT BUMPER.
5 BODYWORKE M: 182.00 1.00 182.00
TO CAARY OUT DIAGHOSTIC CHECY
® ABWOES3ES] 377 GRILLE Less 020V 1.00 1053.00 B42.40
b4 ARWOS41T773A HEADLIGHT Less 0204 1.00 T087.00 5,889,680
b ABWOBOTTTI BRACEET Less 0204 1.00 125.00 100.00
® ABWOBOTOBL COVER Leas 0204 1.00 115.50 §2.40
® ABWOBOTSS0A FOAM TNSER Lass 0200 1.00 113.00 30,40
® ABWOBOTOESC GRY COVER Less 0200 1.00 1848 00 1,5%8.80
x AN 91053901 RIVET Lens 020% 4.00 Q.70 2-2
X ABWOROTI33 SUPPORT Leas 0204 1.00 25.40 20.32
X ABWOLIZLETIA AIR DUCT Leas 0Z0W 1.00 10.40 B.32
® ABWOROTEELR SRd GRILL Lass 0204 1.00 122,50 58,00
X ASWOBOTEE] SBS§ GRILLE Lass 0206 1.00 178.00 L142.40
X ABWOSS5101A [SX) CYLIMNDER Leas 0204% 1.00 191.50 1%3.20
X ABWOO010515A STICHER Less G20% 1.00 E.40 S.12
® ABKO010520A PLATE Less D20W 1.00 12.20 5,76
Parts  8,790,86 Sub-Total 10,067.98%
Labour D.00
Sublet 1,877.00
Menus 0.00 7% GST i
Lubrioant b.oo
Grand Total el Al
Received by For & on behalf of

Premium Automobiles Pre Lid



“ Fremium Auwinovupned

Telefax

o AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
YrRel:SLTS5933C

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0231/2019/DY
21 March 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.

Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date

Place

Repair Cost
WIP No.
Repairer's Name

I/We certify that the vehicle has been fully
payment of the repairer’s charges that are clai

=
-

-

e

-e

Audi A4 SEDAN 1.4 TFSI S
WAUZZZF44JA025228
SLT 5933 C
32018 KM
Ms. Jenny Ng Yin Zhen
1700070925-01
$642.00 (Inclusive GST)
28 December 2018

Near Junction Of Bukit Batok East Ave 6 & Bukit
Batok Ave |

-~ |H ¥ - ':."
s 4 -
43415
Premium Automobiles Pte Liud

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AIG - SLT 5933 C

from
Telephone +85-
Telelax  +65
Mebils +£5-
Our dapartment
your Claim Rel
Our Rl
Date

total pages

Premium Automobiles Pie Lid
Showroom

g Leng Kee Road

Singapore 159050
Telephone (85) 6566 1111
Tolefax  (65) 64713733

Service B Parts Ceniras

55 Ubi Read 1

Singapore 408699
Telephona (65) 6366 2323
Telatax (65) 68411183

repaired to my entire satisfaction and that
mable under the policy will be deemed in



Menmen e-Claims Page | of |
.«.CLAIM SUBFOLDER...(Pending for Survey Report)
|CLAIM SUBFOLDER TRACKING
Case | Motified Est Submitted | Ad) Assigned | Ad) Rpt Ad| Subrmitted | Ins Auth'ed Status
25 Feb 2019 OSMAr209 | o ocoros  |ss10,667.96 Pending for Survey
. 1:24 : Report
Main  |15:30 e st | Edit Estimates | | view #pt Cancel case |

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: JENNY NG YIN ZHEN, [D: S1462343F
Vehide Aeg. . |28712/2018 17:00 - 59
Wo: |SLTS933C !"'" of LoSS: | 14’3 months and 27 Days From LTA Rieg Date (Man ¥rj]
Claim Type: |OD / 96505737845G RoacnCover | 1700070925-01 (Comprehensive)
[Exzesa: £$5600,00 —=
Repairer: Premium Automoblles Pte Ltd [UBT) 55 Ubi foad 1, 408599 Ubl - Tel: 67689828,/9827/9511
m"”"_‘ AIG Asls Pacific Insurance Pte. Ltd. [SG) - Tel: 65-6419-3000 .. [Handled by Chan, Yoke Shi] yokeshl chan@alg. com
Tngurer:
Adjuster: LKK Auto Consultants Pte Ltd {HQ) - Tel: 62563561 ... [Handled by ADRIAN LING] ... [Final Rpt due 14/03/2019]
dinn: o CHAN WE] KWAN (31 / Male] . NRIC: SBT05418G, Tel: «6597337022 Email: CHANKHAM@ESINGNET.COM.5G
ASSOCIATED MAIL RECEIVED view Ml | Compose Case Mai |
# AIG_SG(10/09/2013): Alert - Ad) Mandate Approved ($$10667.96) - SLTS933C - Claim Handler: Md 1shak, ...
o AIG_SG(06/03/2015): SLTS933C / 0D / 28/12/2018 / Coverage & Excess updatn

ALL ASSOCIATED TASKS® N

Due Date  Priority Type Task Group  Subject  Handier
No results.

Assigned By

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/10/2019



Merimen e-Claims

ummul Lmﬂdml tmmu[ l.tphdﬂl:hnl I-lll-lﬂ.luul

Claim Documents

*SLTS5933C (96505737845G)

Dec 2B 2018 5:00PM
[JENNY NG YIN ZHEN]
Premium Automobiles Pte Ltd

Page | of 2

ﬂ

L I8

View
Photos/Images E 2l 4
o | Reiabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |05M0Y/19 11:26 General View 0| wedirs | A
3 | 05031911:36 | Genaral View 0 s | A
3 |05/03/1811:26 | General View 0| wxars | H
4 |05/03/18 11:26 | General View 0 | eaws | A
5 |05/D03/1911:26 | Ganaral View _|_|_ Load 386 | B
6 |05/03/18 11:36 | Genersl View 0| eaws B
7 |06/03/19 11:26 | General View 0O | cedres | M
B |05/03/1911:26 | General View 0O wors | B
9 |05/03/1911:26 | Genersl View O | d¥s | B
10 |[05/03/19 11:26 | General View 0| werc | &
11 |05/03/19 11126 | General View 0 werc | B
12 |05/03/1911:26 | General View _g ad ¥G | B
13 |05/03/1911:26 | Genaral View 0 wars | &
14 |05/03/19 11:26 | Genersl View O wawc | HA
15 |O5/03/19 11:26 | General View 0| adrrc | M
16 |05/03/19 11126 | General View 0! wearc | A
17 |05/03/19 11:26 | General View 0 ik | H |
18 |05/03/19 11:26 General View B owmwrs |
19 |05/03/1% 11:26 | Genersl View 0| ceaws |
0 |0%/03/10 11126 | General View 0 | lesdirc | B
21 |05/03/19 18:26 | General View @ | adwc | B
22 |02/05/1911:02 | Reinspection Photo Q| warws | &
73 |02/05/18 11:02 | Reinspection Photo Q| wonws | A
24 |02/05/19 11:02 | Reinspection Phota 0| waawc | A
2% |02/05/19 11:02 | Relnspection Photo 0| waaws | B
6 |02/05/19 11:02 | Relnspection Phota O wearc | B
77 |0R/05/19 11:02 | Reinspection Photo 0| waawc | A
28 |0/05/1911:02 | Reinspection Photo 0| wawc | B
29 |02/05/1911:02 | Reinspection Photo 0| ctwc | B
0 |02/05/19 11:00 Relnspection Pholo ﬁ Load 3G H__
31 |O2/05/19 11:02 Relnspection Phato 0| waaws | B |
37 |02/05/19 11:02 | Reinspection Photo l_l wmavc | BB
31 |02/05/1% 11102 Reinspection Photo 0| weaws | M
34 |0L05/1911:02 | Relnspection Photo 0| edws | 4
3% |0X05/18 1102 | Relnspection Photo 0| tosairc | A
|36 |02/05/19 11:02 | Relnspection Photo 0 | teeaec | A
137 [02/05/1911:02 | Reinspection Photo | @ | tosews | @
38 |02/05/19 1107 | Reinspection Photo (@ | weaws | &
39 |ow0s/19 1102 | Relnspection Photo (@ oears | &
Documentation | ~] &
Mo |Relabal/Reorder | LKK Auto Consultants Pta Ltd (HQ) Thumbnall | Print
i |05/03/19 11:37 | €1, DRIVING& TRAFFIC POLICE.pdf § Load POF

2 |DE/D3/18 11:27 | SLT 5933C GIA .pdf Load POF

3  |05/D3519 11:27 ESTIMATE.pdf Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 11/10/2019



Merimen e-Claims

Page 2 of 2

Photos/ Images dpepage  v] &
No | Relabel/Aearder | LKK Auto Consultants Pie Ltd (HG) Thumbnall | Print
4 [03/07/1515:03 | ESTIMATE MARKED .pdf B B i Load FDF
% [11/10/1908:13 | Workshop Invoica Load FOF
6 [11/101908:33 | Discharge Voucher Losd POF
Linked Accident Report Documents

View
Assessment Reports |1 per n&_ﬂ_ﬂﬂ
Ne | Finalized On Premium Automobiles Pte Ltd [UBL) Thumbnall | Print
1 18/02/19 20:01 | Accident Statement Load HTM
Photos/Images [perpoge [v] B
Ne | Finalized On Premium Automobiles Pre Ltd (UBT) Thumbnail | Print
1 1902191513 Accldent Phata 0| Laws | A
1 |19/03/1919:11 | Accident Photo O waws | F
1 |19/02/1919:13 Accident Photo @ | twawe | F
4 |19/02/1519:13 | Accident Photo @ | wadwc | A
5 |19/02/19 15:13 | Accident Photo 0| eawc | A
6 |19/02/1% 19:13 | Accident Phota 0w | A
7 16/02/19 15:13 | Accident Phota 0 w4
B |19/02/16 1513 | Accident Photo 0 e | &
5 |19/02/1919:13 | Accident Photo 0 ars |
10 |19/02/12 12:11 | Accident Photo O wearvc | HA
11 |19/02/19 19:13 | Accident Photo Q| weawc | B
12 |19/02/19 19:21 | Police Report 0O wers | #A
No | Fnalaed On Pramium Automobiles Pte Ltd (UBI) Thumbnall | Print
1 |19/02/19 18:22 | Sketch Plan O sarc | A
1 |19/02/1918:77  |Sketch Plan £2 O wwwc &

Documents Checklist

DOCUMENTS CHECKLIST Beset | Save | erm |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Tnsurer
FoEE BETNAPE S TV EE G ERE e W D eE e

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

11/10/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ice regne 1ssso71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Tel: 6256-3561 Fex: 6844-8B805

Singapore 408533
Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

::g g:ﬂii-;adgca ié:um{h? mﬁiﬁlm Our File No:  CC3/AIG18003614/ASD3E2
W"gigm i Date: 1110/2019
REFERENCE
Insured/Claimant:  JENNY NG YIN ZHEN Policy No: 1700070025-01
Date of Loss: 281272018 Nature of Claim; 0D Claim No: 965057378456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLT5933C
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVND45583
Reg. Date: 01/11/2017 (Man. Year: 2017) Chassis No; WAUZZZF44)A025228
Colour: Blue Odometer: 30782 km
Engine Capacity; 1385 cc
porket Value/New Car $5120,000.00
Sum Insured (S§): Market Valua/New Car Price
i = I
General Condition; Sieenng (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Continental 8 mm Rear Left Side: Continental 8 mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The above values regresent the emaining fyre tneads dopth
\COST OF CLAIMS N ~ Repairer's Adjuster's Difference  Diff %
Paris 17.144.00 8,815.06 B,328.04 48.58
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,852.00 1,852.00 4,000.00 68.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5§) 22,996.00 10,667.96 12,328.04 53.61
- Excass (58%) 600.00 800.00 0.00 0.00
(55) 22 306.00 10,067.96 12,328.04 55.056
+ GST 7.00/7.00% (S%5) 1.687.72 T04.76 BE2.96 55.05
Nett Amount (S§) 23,963.72 10,772.72 13,191.00 55.05
INSPECTION
Date of Assignment: 05/03/2019
Dale Inspected: 26/02/2019 Inspected Al Premium Automaobiles Pte Lid (UBI)
55 Ubl Road 1
Singapore 408659
Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING

Manager: Hiew May Fung

NOTE: This report represenis our fadings al the ime and place of inspection shated herein. Such inspection has been camed out fo the bast of owr
knowisdpe and abiity bt any other labiity under any ather circumstances /s henby expressly oxciuced

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 11/10/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts
Part

Page 2 of 4

No. Oty No Particulars Condition  Repairer's Amount
1 1 ‘FRONT BUMPER Deformed 1,046.00 FS *1 556 BOFS
2 1 *FRONT BUMPER FIXING PARTS Not 258.00FS “FS
Mecessary
a 2 *FRONT BUMPER SECURING STRIP Not 64.00F5 *-FS
Wecessary
4 1 *FRONT BUMPER GRILLE - CENTER Cracked 17B.00FS "14240FS
5 1 *FRONT BUMPER CLOSING ELEMENT Not 191.00FS *-FS
Necessary
B 1 *FRONT BUMPER AIR GUIDE - LH Mot 58.00FS *-FS
Necessary
T 1 *RADIATOR GRILLE Cracked 1,053.00FS "B42 40FS
B 1 *FRONT BUMPER AIR GUIDE GRILLE - LH Deformed 123.00FS "98.00FS
g 1 *FRONT FOAM FILLER PIECE Cracked 113.00F5 *8040FS
[ *FRONT BUMPER CARRIER Mot 733.00F5 *-FS
Necessary
1M1 *FRONT BUMPER COVER Cracked 116.00F5 "9240F5
12 1 *FRONT BUMPER GUIDE SECTION - LH Mot 33.00FS *“F5
MNecessary
13 1 "FRONT BUMPER SUPPORT - LH Damaged 26.00F5 "20.32FS
14 1 *FRONT BUMPER LOCK CARRIER BRACKET - LH Cracked 125.00FS *100.00FS
15 1 *FRONT FENDER - LH Mot TO0.00FS *-F8
Necessary
16 1 *FRONT FENDER ATTACHMENT PARTS - LH Not 183.00FS *-F5
Necessary
17T 1 *FRONT FENDER CLOSING ELEMENT - LH Mot 4500F5 *-F5
Necassary
18 1 *FRONT FENDER BRACKET - LH Mot 32.00FS *FS
Necessary
19 1 *FRONT FENDER BRACE - LH Mot 107.00FS *-FS
MNecessary
20 1 *FRONT WHEEL HOUSING LINER - LH Mot 223.00FS *-FS
MNecessary
21 1 *FRONT WHEEL HOUSING LINER ATTACHMENT Mot 82.00FsS *-F§
PARTS - LH MNecessary
2 1 *FRONT WHEEL SPOILER - LH Mot B6.00FS *-F8
MNecassary
23 1 *FRONT SPOILER END PLATE - LH Mot 32.00FS ~FS
MNecessary
24 1 *FRONT STONE CHIP GUARD - LH Nol 46.00FS *-F8
Mecessary
25 1 *FRONT FENDER COVER - LH Mot 2B.00FS *-F8
MNecessary
26 1 "FRONT FENDER TOP COVER - LH Mol 21.00FS *-F§
MNecessary
271 1 "BONNET Not 2554.00FS *-F5
MNecessary
28 1 “"BONNET ATTACHMENT PARTS Mot 111.00FS *-F5
Necessary
29 2 *BONNET IMPACT PROTECTION -LH/ RH Not 50.00Fs *F&
Necessary
a0 1 "BONMNET IMPACT PROTECTION - CENTER Mot 25.00FS *FS
Necessary
<) | "SIGN CAUTION MNecessary 13.00FS  "0.76FS
a2 1 *AIR CONDITIONER STICKER Necessary 7.00FS  *512FS
B 1 "LED HEADLIGHT - LH Cracked 7,087.00FS"5,668.60FS
[ Report was unsubmilied during this print-oul. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 11/10/2019



Adjuster Report Page 3 of 4

No. Qty g  Particulars Condition  Repairer's  Amount

34 1 *LED HEADLIGHT LIFY CYLINDER - LH Cracked 192.00FS *153.20FS
s 1 *CAR PLATE NO. Necessary 2500FS  *25.00FS
3B 1 *SUNDRIES Mecessary S00.00FS *10.56FS

FaFranchise part. S=Spchet
Total Parts (S8) 17,144.00 8,815.96

| Report was unsubmitted during this print-out. ]

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 11/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no naw miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS Mew 360.00 380.00
FOR HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER, BONNET, New 2.800.00 750.00
LHS FRONT FENDER AND LHS HEADLIGHT. RE-
DORGANISE CRASH MANAGEMENT COMPOMNENTS.
REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER, BONNET AND LHS New 2,500.00 550.00
FRONT FENDER
4 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 182.00
Gross Labour Cost (S§) 5,852.00 1,852.00
Repaort was unsubmitted during this print-out. _I

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 11/10/2019



