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2rzrroe Aduster Immadiate Advice

LKK Auto Consultants Pte Ltd (coregne 19ss071ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: B244-8805 Email: sur@lkkauto.com:assignments@ikkauto.com

To: AlG Asia Pacific Insurance Ple. Lid. From: LKK Auto Consultants Pte Lid
AlG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-18 Paya Ubl Industrial Park
Singapore 079120 Singapore 408833
Atin:  Foo, Chit Yan Date: 27 Feb 2019
Preliminary Advice
Vehicle No - SANARR1Z Accident Data s 18/02/2018
Make : AUDI Q5 Policy No. :
Assignment Date  : 26/02/2019 Excess : 550,00
Date of Inspection  : 28/02/2019 Est. Duration of Repair +3.00
Inspection Al - PREMIUM AUTOMOBILES FTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages rear nis portion and pars claimed are consistant to the accident.

Repairer’s Estimate (Gross) 5§ 11.181.00
Ravised Amount 5% 7.555.00
Check lems (Estimated) 55 1.207.00
Total 5% 8,762.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Valua 55
Pre-Accident Value 8§ 488,000.00
COE / PARF Rebate 55 76,707.00
Salvage Value 55
Margin for Repair S5 111,263.00

Remarks

{ x } The vehicle is repairable at our adjusted amount. We have also confirmad axcess and policy coverage. Kindly
let us have your autharisation,

{ } The vehicle is uneconomical to be repaired, you are advised o invite tender for the wreck.

( )} Other commenis :

nm;;mg-m.madm.mmmm.ﬁmwmpsvcmmmmmp_umn&mmamqmmma&mmwcnnﬂg.. "



Denise Taz !LKKAutu]

From: Denise Tay (LKKAuto)

Sent: Monday, 4 March 2019 8:35 AM

To: ‘Claims Dept’; Celine Fong (LKKAuto); SUR
Subject: RE: OD CLAIM FOR SBN 8881 Z

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SBN 8881Z (Excess $1,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisstay@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Saturday, 2 March 2019 8:03 AM

To: Denise Tay (LKKAuto) <denisetay@Ikkauto.com>; Celine Fong (LKKAuto) <celinefong@Ikkauto.com>; SUR
<sur@lkkauto.com>

Ce: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SBN 8881 Z

Dear Denise,
Any update for the above mention case?
Thank You.

Best Regards,
Kelvin Khoo
Claims Advisar

Premium Automobiles Pte Ltd meg we weseriw)
55 Ubl Read 1 Road Singapore 408699
p.+65 E388 1323 d. +65 6768 9911 F. +65 6841 1183

e. clal remiumauto.c W, www.audi Con.Sg
Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



42019 Mariman e-Claims

View Received Message

This mall is ssscciated with @
*SENBBA1Z (93592515945G)
oD
Feb 18 2019 9:30AM

[CHEOK SUAT LEE]
Premium Automabiles Pie Lid

| H.e-uhll Il.mhrﬁ[ Hlﬂ:uunruul anr-'rnuw| nmnmugq'l I‘or-rlrul

From AlG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 01/03/2019 16:37 PM.
To

Subject :jufﬁ*?m Mandats Approved (5$7555.00) - SENBAS1Z - Claim Handler: Md Ishak, Mohd Imran

Fupwd:?sss.nﬂ:ﬂt-aspecﬂm to be done for damage check and supplementary items / labour,

DOCUMENTS SUMMARY
There are no documents.

https:/singapore.mermen.com/claimsindex cfmPfusebox=5VCmallSfuseaction=dsp_viewhmade=1Alinboxid=14430584IDomainid=118I0bId=4... 12
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner 1Dz

Vehicle Details

Vehicle No.-

Vehicle to be Exported:
intended Deregistration Date:
Vehicle Make:

Vehicle Modef:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Periad(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein s correct as at 27 Feb 2019

PARFINNF Rahats Frmiirg

Singapore NRIC
4413H

SBNAEE1Z

No

27 Feb 2019

AUDI

05 SPORT 2.0 TFSI QU 5 TRONIC
Blue

2018

DAX033228
WAUZZIFY3J2141016
185.0 kW (248 bhp)
14494800

17 May 2018

17 May 2018

]

$54.95600

Yes
16 May 2028
$41.217.00

1é May 2028

B - Car above 1600cc or 97kW (130bhpl
10

$38.501.00

$35.4590.00

$76,707.00

MBS VL RGOV, S IRVTUaCTON BNGUINHEDETe DY - UBICOETONELeregINpUL F- UNL | IWN_ILEruaUsguUs) |
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : CHEOK SUAT LEE Vehicle No. . SBNBBaTZ
Pericd of Insurance : 17 May 2018 To 18 May 20148 Policy No. ; 1800055715
Engine No. : DAXD33228 Endorsament No.  : 000000000213782
Chassis No. ! WALZZZFYIL2141018 lssued Date 12 Jul 2018
MakeModal ALDI Q5 Sport 2.0 TFSI qu
Engine Capacity/Tonnage © 1,964,00 CC Sum insured : Marke! Value Firs! Year of Registration - 2018
Driver Restriction NA Off Peak Car - Ne Insuring with COE/PARF  Yes
Person or Classes of Persons Entitied to Drive®
o1 Tha

) devy B PERAT wid u Sierg 00 P FoknySaioer | IN o7 sl SN pminees
el ity =i nfimrandy (Re FubovEaiie or 0y dnansed Sree ol | Berihe MEsin P Speibel B mtdaon

i v 1 pay a0 el b o B0 000 0 “Youryg Best rasssnanced Dives Extand” CTIEC) 0 i o o ¥ Rl Diieei (P o sivamuil] o oroen e age of 11 aas s e
g [ paary dreing aapemnce.

Age Condition All Age Condition

Limhaton os lo use”

Livt Bl I focal Scrwalc ad FEEUT Dol BN e i Pobctoaterh St
Thay Prdcy does nat cover uke e hew o imeell, Drveng Gt Arsing i8e1 MO DaCE-TEMING rREECEY FWR O sp0ed-Milag he SErEge of goaE sihee NN RETRES B Cnechnd wih aFy e o
Bt b et o ey ke 9 el it M Trace

Lots of e 1ED0ce - 20000 Cpnanal

* Liriatees rendered mupersrre by Semmn b of e Wose vansms (Tres Pacy Ases sl Comperssioe| d (Cap 150 ed Secse 55 o e il Toapon s 1581 lissryvie ), em i b
! Lo e rEanmgy

Section |
Fuw - 30 Own Demage - $1500 Theht - $0 Flood Cover - $0

Bacten ]
Pregety Derage - 30

Windezressn 100

Namipd Driver and EXCBSS jetew spscsbia)
CHED SUAT LEE - 7500 |Dwn Dirmags|

APPROVED REPORTING CENTRESIAUTHORISED REPAIRERS (f

1 higgh Cummres Bervs Comme Adiu 55 Ui Ruomd | Srgapess 406800 B3882100

For pinwr Appacsss Ry G 03 haiesinnd RAEANEr), Plasnd (OPIBIE fur Jh-nnn OB BmasgRney haline sl SE2 B11EGTD0 Aamanvaly piu msy e i AL wetaen wee g L5 A
o RIG 50 Wi Ay Demply sach 50 oosskedd ‘AN 15 bus [Tunes o Goagie Pay

Hire Purchase Company/Employer's Loan: NA

N iy ity AL P by b wehi s (e Dt B inmrEnn Pl B Ssued B eooariee st e o of e G Wiinaen] Thed Pary Maks e Compansaton ] b (Cap TRE] P iy o
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PREMIUW LEASING - VL
I8 1 AL EXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 15ed3e AIG Asla Pacific Insurance Ple. Lid.
Underwritien by AIG Asis Pacific Insursace Pin, Lis, AUTHORISED REPRESENTATVE




L%VUM MID MU | MU LITE. TUD UIJ0 ULuy
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.
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W no one e injured in the sccident:

L) Voo ore rod reguired b mEks &0y poice report
o Mecesd wehice numbed, AmE B BO0REES. IRLLTINCE COMBEnY IR DORCy Nuriber of e oher greeer(i] ano veeoed )
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I ihe sccident involves injurine or damage to governmant property & vehicles, foreign reglstared vehickes of non-injury hit & run case:
Wppart e Bocaeed m i polre . poiding ful el of me ol T
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Mﬂﬂﬂunlrﬂﬂhmﬂhlmmwwmhmmﬁmmmmhmmmw#dh Policy teims
and condilions apply. Please call our customat servics hotline number (65) 6419-3000 for aseistance.

The Cenificate of insurance () should be produced wilhout demand when collecting the Rental Car and the Rental Car Company
resarves the right 1o verily the identity of the holder. The Ci is the proparty of AIG and iis use 5 subject Lo the lerms and conditions
contained in the Loss of Lise Endorsemant under the policy Issued to the policyholder.

Steps to activate Loss of Use Car Replacemant Benefit and important Information

1. To actvata your loss of use car replacemenl, please contac! the Rental Car Company (listed below) after flingfreparing your
sccident claim,

Your rental car will be made avallable within 5 working hours of activation with the Ranlal Car Company.

Al the tima of collection of the Rental Car, the original insurance policy and schadule ssuad by AIG, a copy of the Accidant
Repor from Audl Customer Service Centre must be produced.

The number of days is based on the pariod your vehicle is in the repair workshop unless the number of days of loss of use
anlitlement s stated in the Palicy,

Renlal cars mre strctly for use in Singapore only.

Exiension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis,
Upgrade of Rental Car is avallable upon reques! subject 1o additional charges by the Rental Car Company,

s & wm

~

Rental Car Company: Popular Rent A Car Ple. Lid.

Activation Holline: §7428888

501 Gulllermard Road Singapore 350840

Operation Hours: Monday lo Friday: 8am to §pm Salurday [Half Day): 8am to 4pm

“The Sweast Can Compuey's Terma b Condon sopdy (o sehinianie secinty desssdl semesn babwty o e Rertsl Cor. Colessn Demage Ve o),
Y

IMPORTANT NOTICE

If you sell your molor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby wamed thst under the
Mator Vehicles (Third Party Risks and Compensation) Act (Cap.89), it shall be unlawful for any person to use or cause or parmit any
othar parson 1o use & molor vehicke without a valld policy of nsurance under tha Acl.

The Policyhaldar Is luriher wained thal on the sale of 8 molor vehicla, they must surrender the Certilicate of Insurance and Ihe Policy 1o
ihe insurance company. If the Cerlificate of Insurance has been lost or destroyed, a Slatulory Declaration to that effect must be made.
Failure Lo comply with this obligation |s an affence under Ihe Molor Vahicles (Third Party Risks and Compenaalion) Act (Cap 28],

This Policy will cease 1o be valid oncs the molor vehicle has been sold to anolher person uniess the ransfer of mieres! has been duly
noliiad to and agreed lo by the insursnce company concerned, If the insurance company agrees Lo covel the new owner, Ihay will issue
a new Cortificate ol Insurance in the new owner's name, The premium chargeable may vary accarding to the new owner's profile.

J
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SUBMTTED BY Jaffrey Ton Eng &

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pimasa report cormecily the dotails of e accsient o spened Lp 1he clarms process

2 This Form must be complaiad by ihe Policyhalier and/or the Authorissd D

3. Informadion prowided mos! be ea fruhiiul and sccuralo as poasibie. Arvy willul misrepreseniation of wiltholding of matorial Tachs may allow ineuranoe companes o
repucdiate policy labdity

4, Tha msus ardd acceptance of this Form by mswrpnce companes s nol 50 admession of policy limbilty on the par of tha insurance companiss

& Amy false reporting may be refermed o the Polics for investigation,

B Thas report will be lorvsrded by the inaurers of he GIA Flecards Managemen Canire sstabliahed by the Genaral inaurance Aasocinion of ﬂru.;al.v.#u | GAA) e
archiyng and thnt copies of Tus report will, for @ fee. e made avalabie upon applicaton by mieresied pares

7. By he lodgemsnt of thes repor! o he imsorers, you kereby consent (o the archiving of this repon &l he centre and 1o cogses of the repart being made suailabbs
aloresan

ACCIDENT STATEMENT

Date O Report 18/02/2018 19:33

Date Of Acoident 18/02/2018 0930

Exact Location Of Accident SKYLINE 360 CAR FARK
Country/State of Loss SINGAPORE

Vehicle Registration Number SBNBBE1Z
Insured/Policyholder

Name Of Registered Owner CHEOK SUAT LEE
MNRIC No S50294413H

Email Address S.LEE.NGEGMAIL.COM
Mohile Phana Mo (LOCAL | +65-86810102
Alternalive Phone No OFFICE-86810102
Vehicle Particulars

Manufaclurer ALIDI

Modal Q5 SPORT 2.0 TFSI QU

Exact Purpase for which vehicle was being used at

tima of accident PRIVATE USE

Are you claiming under your own Insurance policy YES
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Calegory PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Pollcy Numbar

Cover Nole Number

Driver

Name of Driver CHEOQK SUAT LEE

NRIC Mo S0294413H

Data Of Birth 2031947

Occupation INDOOR

Dale Of Driving Pass 23/11/1965

Dnving Experiance 63 YEARS AND 2 MONTHS
Gendar FEMALE

Mobile Number (LOCAL) +65-96810102
Fax Number

Contacl Numbar OFFICE-S3BB10102

EMail Address S.LEE.NG@GMAIL.COM

I-'m-.-.. 1 of ¥



Address

Postcode

Was driver an amployee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accident

Weather Canditions

Road Surface

Other Information

Was any forelgn vehicle involved in this accident?

MNumber of vehicles {including own vehicle)
imvolved in the accident

Was any body injured in the Accident?

Was any injured conveyed 1o hospital by
ambulance?

Was any olher matenal or properly damaged?

| have bean approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Dnver)
Passenger 1

Details of Police Action

Was the accident reportad to the police?

If Yes Plaase state which Police Station
Was notice of intended Prosecution given?
I Yes,against whom?

Circumstances of Accident

68 ST. THOMAS WALHK #03-01
238142

ND

OWNER

-

COLLIDED INTO PROPERTY
CLEAR
DRY

NO
1

NO
ND
NO
NO
2

NAME NG KIAT SENGE NG TEOW GUAN
GENDER: MALE

NO

NO

| WAS REVERSING MY CAR INTO A CAR PARK SLOT IN MY CONDO WHEN | ACCIDENTALLY KNOCKED INTO A PILLAR
SEPERATING THE SLOT FROM THE OTHER LOTS. THERE WAS A CAR PARKED IN THE CAR PARK LOT IN FRONT , SO

THE SPACE TO REVERSE IS VERY LIMITED.
Attachment(s)

Are accident photos available for attachment?
Was thera any video captured by Car Camera?
Was lhere any audio recaorded?

YES
NO
ND

Page 2 of 10
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Waoarkshop :  UbiRoad 1

Contact No 1 6366 2323

Fax No : 68411183
Reference :  PA/OD/0243/2019/KS
Date :  22-Feb-19

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

£07-16 AIG Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms, Cheok Suat Lee
Address : 685t Thomas Walk
#03-01
Singapore 238142
Telephone ¢ HP+6596B10102
Type of Claim :  Own Damage Claim
Policy No. -
Vehicle No : SBNB88Bl1Z
Model Code :  AudiQ5SPORT 2.0 TFSI1 QU
Model / Year :  17/5/2018B
Engine No : DAX033228
Chassis No :  WAUZZZFY3)2141016
Mileage :
Date In A
Liability I -
Excess Cost : -
Estimated By : Johnny Boo / Allan Wu
Accident Date :  18-Feb-19

Place of Accident :  SKYLINE 360 CAR PARK



Premium Automobiles oz

55 Ubi Read 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SBN 8881 K

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To remove and transfer rear parking aid and rear lid :
1 kick sensor, Check function and renew accordingto  S/N % 360.00 -

damane.

To dismantle and renew rear bumper assy. To inspect -
2 end panelling. Re-organise rear crash management 5 1,n§,n.ﬁ-:1 > D
components. Reinstall all parts removed,

e - 5 = &
ir

P Ted
To respray rear upper bumper, rear lower bumper, f 2
3 and both rear wheel arch covers. s 2 ,39[1:'51'.]

r .

¥ 3l i)

4 Teo carry out diagnostic check. S/N S 192.00

TOTAL LABOUR CHARGES i % 3,902.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68B41 1183

Telefax

Material List for Accident Vehicle Regn No.SEN 8881 K

S5/N  Parts Description S/Nett Remark
1 REARBUMPER Wt §  1,571.00 "
2 REAR BUMPER MID t:i-ﬁ'l-- —"l s 1,077.00 —

3 REAR BUMPER SPOILER ! A s 754.00

4 REAR BUMPER TOWING CAP LH of 5 43.00~+

5 REAR BUMPER TOWING CAP RH rr 5 26.00+

6  REAR BUMPER CLOSING ELEMENT LH J :’:i S 86.00

7 REAR BUMPER CHROME TRIM LH s 213.00 &

8  REAR BUMPER TAILLIGHT LH  ( meel ¢ s 627.00 =

9  REARBUMPER CARRIER M <V s 851.00

10 REAR BUMPER HOLDING STRAP T 5 151.00

11 REARBUMPERGUIDESECTIONLH | 3 76.00

12 REARBUMPERFOAMFILLER PIECELH N7t /™ ¢ 56.00

13 REAR PARKING AID SENSOR ?r”ﬂ B 5 462.00 &

14  REAR PARKING AID SENSOR SEAL | S 12.00 #

15 REAR WHEEL ARCH COVERLH/RH  N4e 2 5 974.00 ¥ -

16  SUNDRIES e e 5 300.00
TOTAL SPARE PARTS s  7,279.00
TOTAL LABOUR CHARGES $  3,902.00
GRAND TOTAL $ 11,181.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax - 6841 1183

Telefax

Name : ,*H Nan kan

Surveyed Date : J{,in";)]fiff :]

Authorised Date -

Excess Cost :

Liability -

Remarks s A Bty A ‘ D3 'Psuj.k. :

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax 6841 1183
Email: Nora khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate : Accident Repairs
Workshop : UbiRoad1

Contact No + B366 2323

Fax No : 68411183
Reference :  PAIOD/024372019/KS
Date :  22-Feb-18

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapora 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Ms. Cheok Suat Lee
Address : BB 51 Thomas Walk
#03-01
Singapore 238142
Telephone :  HP +65 86810102
Type of Claim :  Own Damage Claim
Policy No. :
Vehicle No : SBNB881Z
Model Code :  Audi Q5 SPORT 2.0 TFSI QU
Model | Year :  17/5/2018
Engine No :  DAX 033228
Chassis No T WAUZZZFY3AJ 2141016
Mileage :
Date In
Liability
Excess Cost I
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  18-Feb-19

Place of Accident :  SKYLINE 360 CAR PARK



Premium Automobiles

55 Uibi Road 1, Singapone 408685
Tel 6366 2323 Fax : 6841 1163

Telefax

Estimated Labour Charges for Accident Vehicle SEN 8881 K

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
To remove and transfer rear parking aid and rear fid
1 kick sensor. Check function and renew according to SN § 360.00 5 360.00

damage

To dismantle and renew rear bumper assy. To inspect
2 end panelling. Re-organise rear crash management 5 1,050.00 5 500.00
components. Reinstall all parts removed

To respray rear upper bumper, rear lower bumper, and
3 pott rear wheel arch covers. $ 230000 S 1,500.00

4 To carry out diagnostic check, SN $ 182,00 s 182.00

TOTAL LABOUR CHARGES I | 3,902.00 § 2,552.00




Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel: 6366 2323 Fax - 6841 1183

Telefax
for A hicl 1K
Damaged Parts & Prices
SIN Parts Description S/Nett Remark
1 REAR BUMPER $ 1,571.00 1,256.80
2 REAR BUMPER MID S 1,077.00 861.60
3 REAR BUMPER SPOILER 5 754.00 602.80
4 REAR BUMPER TOWING CAP LH $ 43.00
5 REAR BUMPER TOWING CAP RH $ 26.00
& REAR BUMPER CLOSING ELEMENT LH $ 86.00
7 REAR BUMPER CHROME TRIM LH 3 213.00
8 REAR BUMPER TAILLIGHT LH S 627.00 501.60
g REAR BUMPER CARRIER 5 851.00
10 REAR BUMPER HOLDING STRAP $ 151.00
11 REAR BUMPER GUIDE SECTION LH $ 76.00
12 REAR BUMPER FOAM FILLER PIECE LH 5 56.00
13 REAR PARKING AID SENSOR 5 46200
14 REAR PARKING AID SENSOR SEAL $ 12.00
15 REAR WHEEL ARCH COVER LH / RH 3 a74.00 779.20
16 SUNDRIES S 300.00
TOTAL SPARE PARTS s 7,279.00 4,002.00
TOTAL LABOUR CHARGES ] 3,802.00 2,552.00
GRAND TOTAL $

All charges are not inclusive of GST

11,181.00

6,554.00

Legend - Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett,



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Litd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai(@premiumauto.com sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Refl: SBN 8881 Z PA/OD/O2432019/NK

14 June 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SBN 8881 Z, Audi Q5 SB Sedan 2.0 TFSI.

With reference to the above-mentioned vehicle, no. SBN 8881 Z claimant,
Ms. Cheok Suat Lee, please find the related document per attached.

1. A copy of the Original invoice no. 85013897 — $85,407.78.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soones! possible,

If you require any further clarification, please do not hesitate 1o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
Al —SBN BRE] Z

fram
Telsphone +&5-
Tetofax  +65-
EMail

Cur department
Our Ral

Your Rel

Dals

1olal pages

Premium Aulomobiles Ple Lid
Showroom

4 Leng Kee Road

Singapore 159090
Telephone (65) B586 1111
Telefax  (65) 8471 3733

Sarvice & Paris Centres
55 Ubl Rd 1

Singapore 408690
Telephone (65) 6336 2323
Telefax  (B5) B84 11183



Premium Automobiles Pte Ltd

M Telwtan  BITT 3T3

Alpxandra Service Cenire Ubl Service Centre
201 Alpmandry Fcad 55 Lits Pl |

Singapore 148938 Singapare 40856

M- Tasphons 8388 2229 Mary Tisaphone S3868 2323

Mam Tesles 6475 1023

Main Teswfas  BB41 1983

11D,

Customer Service

EBarnos Apoouireet 35 70N
H4-hour Breskdown Sereoe EoE 12T
Ermai| cusinmar Carsl preiunauTts com ag

INS TAX INVOICE

Fage 1 13:55 Company Reg. Ho. 199902271W Customer
GS5T Reg. No. 199902271w
AIG ASIA PACIFIC INSUBARCE FTE LTD fce T -
e Tt Invoice: sspizgsy Account: aDooDE 17 ol
AlIG BUILDING
TE SHENTON WAY Date 13/06/2010 AIG ASIA PACIFIC INSURAMCE PTE LITD
#7-186 MOTOBR CLAIM DEPT
i ¥ 079120 07612 : AlG BUILDING
SINGAPORE Q79120 078120 Order SHNERELE 18 CHRITOR WY
#07-18
Term : 30 SINGAFORE 078120
Regn No: saxessiz (v 37742) Regn Date: 17/05/201E Mileage: 4863 WIP No.: 43253
‘.‘ludcl: Q5 SPORT 2.0 TFSI qu § vronic  Chessis: WAUZZZFYIJ2141016 Engine: pax o3azze Dept: o
You have been assisted by = te-Tony Foong | 33
Details Qty Unit Price Amount
g e Mt BEBE -1500.00 1.00 =1,500,00
Inaurancs Excess/Liabilivy
< BOTYWORK : 360,00 1.00 160,00
TO REMOVE AND TRANSFER REAR PARXING AID AND
BEAR LID KICK SENSOR.CHECK FUNCTION AND RENEW
ACTCOBDING TO DAMAGES
3 EODYWORE " 560,00 1.00 400.00
TS DISMANTLE AND RENEW REAR BUMPER ASHY.
TO INSFECT END FANELLING.FEORGANISE REAR
CHASH MAMAGEMENT COMBONENTS.BEETHSTALL
ALL PARTS REMOVED
| BODYWORN M: 1500. 040 tio0a0 1.500,00
TC RESPRAY REAR UPPER BUMPER, REAR LOWER
BUNMFER AND BOTH REAR WHEEL ARCH COVER
- sonYWoRE " 182.00 L.00 192,00
TC CAREY OUT DIAGNDATIC CHECK
. ABORBOT4348 TB3 [A) {GI SEOILER 07/03/ Less D204 1.00 753.50 €02 .80
ABORESIBL TR GRO iR} IGICOVER 07/03/1% Lese Q20N 1.00 487.00 IBS. 60
X ABOABOTS2T GRI (A} (C)COVER D7/03/10 Less 0204 1.00 1077.00 BEl.&0
% ABOABOTOETA GRY (M) (SK)COVER 07/03/1 Lesn 020§ 1.00 1571.00 L256,.80
X ABORGB4S0ED [A) (SH)TATILLIGHT 07/ Leas 0204 1.00 £€27.00 501.&0
X ABDARSISIBA GRY th) [SK] COVER 07/03/1 Less Q20% 1.00 487.00 185,60
parcs 4,002.00 Sub-Tol 5,054.00
Labhour 0.00
Sublet 2,552.00 353,78
Manus G.00 T GST s
Lubricant 0.00
Grand Total SyADToTE

Received by

For & on behalf of

Premium Automobiles Ple Lid



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Lid Norah Kha
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapare 079120
Motor Claims Dept Body Repair
Yr Ref: SBN 8881 Z
PA/OD/02432019KK
3 April 2019

|
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model H Audi Q5 SPORT 2.0 TFSI QU

Vehicle Chassis No. WAUZZZFY3)2141016

Vehicle Regn No. - SHN BES1 Z

Vehicle Mileage : HEEL KM

Vehicle Owner : Ms. Cheok Suat Lee
Certificate No : 1800055715

Own Damage Excess 51605.00 (Inclusive 7%GST)
Accident Date 3 18/2/2019

Place : Skyline 360 Car Park

Repair Cost : $5,407.768

WIP No. : 43259

Repairer's Name > Premium Automobiles Pre Lid

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are clnimable under the policy will be deemed in
full and final settlement of my claim.

. fr/"-/ '
7
o £ (LN

Owner / Insured Signature s
—_—
Time -
!
Date : kL

DISCHARGE VOUCHER- ANG - SBN 88| Z

from
Telephone +65-
Telafax  +65
Mobile +65-
Dur depariment
Your Claim Ref
Our Rel

Date

totsl pages

Premium Automobiles Pe Lid
Showroom

9 Leng Kee Road

Singapore 158080

Talephaone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cenires
55 Ubi Road 1

Singapore 408689
Telephone (B65) 6366 2323
Telefax  (65) 6841 1183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SURFOLDER TRACKING

Case | Notified | EstSubmitted | Ad) Assigned |  Adj ot Adj Subrmitted Ins Auth'ed | Stafus
24 Feb 2019 26 Feb 2019 586,554.00 S%6,554.00 Panding for Survey
Main 17:08 Edit Extmaves || View Rpr | Report
ean A gt || Cancel Casa |

| [Created by insurer]

|CHEDN SUAT LEE, 1D: S0204413H, Tel: +6596810102, Email: S.LEE NGEOGMAILL COM
18/02/2019 09:00 - :58
SBENBBB1Z | Date of Loss: [9 Months and 1 Days From LTA
Reg Date (Man ¥ri]
| Bohcy/Cover Note No.. (Comprenensive)
1 — __[Excesa: 541, 500.00
| Repairer | Premium Automobiles Pte Ltd (UBI] 55 Ubi Road 1, ADBE9S Ubl - Tel: 67665826/9627/9511

AIG Asia Pacific Insurance Pte. Ltd. (§G) - Tel: 63-6415-3000 ... [Handied by Md Ishak, Mohd Imran]
_Irreran. Ishak@aig. com

Handling Insurer:

Pte Ltd (HQ) - Tel 6256-3561 , [Handied oy ADRIAM LING] . Final Rpt

LKK Auto Consultants
Adjuster due 07/03/2019]

| Drwer/Custogian: |CHEOK SUAT LEE (71 / Female) ,  NRIC: S0294413H, Tel: +6596810102 Emall: 5.LEE NGOGMAIL COM

view Al | Compose Case mnil |

‘s AIG_SG (01/03/2019): Alart - Ad] Mandats Approved (S$7555.00) - SBNSBS1Z - Claim Handler: Md Ishak, M...
(= AIG SG (01/03/3019). SBNSSS1Z / OD / 18/02/2019 / Coverage & Excess update

Wiew AN |  SearchTusks |  Creste New Tasx | Compims |
Task Group Subject  Handler Assigned By Coampleted On Created @n  Done?

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 21/6/2019



Merimen e-Claims

Page | of 2

Claim Documents

"SBNBBB1Z (935925215945G)
oD
Feb 18 2019 9:30AM
[CHEOK SUAT LEE]
Premium Automobiles Pte Ltd

Upliad Documents | Uptoad Photos | Compose New Lemer |  upiosd viden | _ Uplosd Aua | View Use Viewsr =
| Assessment Reports B 1 per page ~| B
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 3702190903 | Adjuster Immediate Advice [ TR
Photos/Images B —— dperpuce - | B
%o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 IO O0E5E General View O  ecwc | B
2 27/0/1908:55 | Geners! View © e B
3 2/02/1908:56 | Genersl View 0 odws | B
"4 27/02/1908:55 | General View ©  lwivc | B
5 27/07/19 08:56  Geners! View O | tadies | @
: 6 27/02/1908:56  General View O wuwe | @
:_';mmiu:s_u General View . o O lairvc | @
B 2702190856  General View - © | cve | @
K ::mw;u_::sa n General View O wurs | @
10 27/02190856  Generst View - © ladws | @
(11 27/02/19 08:56 | General View O/ icaws | B
12 27/02/1906:56 General View 0 | wawrs | §
‘1 :ummnm:su Ganeral View - 0D | leaws | @
14 27/02/1908:56 | General View O | eaws | B
|
|m 1perpsge v | [
| No | Retabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall | Print
| 1 |27/021908:55 | Singapore Accident Statament Load FOF
|2 27/02/1508:55  Certificate of Insurance Load POF
3 (27/02/1908:55 | Driver's Driving License Load POF
| 4 370219 08:55 | ESTIMATE Lomd POF
| 5 2B/011915:53 UNDERTAKING AND INTERVIEW LETTER Load POF
|6 21/06/1014.19  WORKSWOP INVOICE Load POF
7 21/08719 14:19  DISCHARGE VOUCHER Load POF
Linked Accident Report Documents
View Use Viewsr =
| Assessmant Raports T
Mo [Finaiged On ‘Pramium Automobiles Pte Ltd (UBI) “Thumbnail| Print
|1 10219 22:17 | Accident Statement © | Load v
Photos/ Images Jperpoge v | @
No | Finalized On Pramium Automobiles Pt Ltd (UBE) Thumbnail | Print |
| 1802197215 Accident Photo - 0 s | @
| :_‘Em;..':'_:u.-ls | Accident Photo 0 | tcadc | (@
3 180219 22:15  Accident Photo O drc | @
4 18/02/1822:15  Aecident Photo 0  lowdivc | B
| s El_.l.fﬂ:_l!lHIZLi__ Accldent Phote O | e | @
I i;muu.-u Accident Photo 0| lescies | [
 Documentation B 1 per page *| B
No | Finalized On Pramium Automobiles Pte Ltd (UB1) Thumbnail| Print
|1 180211822112 | Sketch Plan O | lowdipc | W

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 21/6/2019
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7 18/02/1922:12  Shetch Plan #2 | @ | toades | B |

Documents Checklist

DOCUMENTS CHECKLIST weset | Save | primt
There are no document checklists configuned. a

Our Checkiist Remarks - LEX Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Meim: Rarrdses gre Orivids Pesd vou shos i D SUhel DTl

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 21/6/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd co regno 1sseoriser)

51 Ubi Ave 1 #D1-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid No: CCIAIG1B00380TIATD3
AIG Building, 78 Shenlon Way #08-16 Our File No !
Singapore 078120 Date: 21/06/2019
REFERENCE
Insured/Claimant: CHEOK SUAT LEE Policy No:
Date of Loss: 18/02/2018 MNature of Claim: 0D Claim No: 8355252584506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SBNEBB1Z
Make & Model: ALDI 5, 2.0 TFSI Quattro (A) Engine No: DAX033228
Reg. Date: 17/05/2018 (Man. Year: 2018) Chassis No: WAUZZZFY3J2141016
Colour; Blue Odometer: 3650 km
Engine Capacity: 1884 cc
parket ValuelNew Car  55188,000.00
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55R19 Rear Tyre Size: 235/55R19
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin B mm
The above valuas mpressn| the mmainng e beads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 7.279.00 4,002.00 3.277.00 45,02
Miscellansous ltems 0.00 0.00 0.00
Labour 3.902.00 255200 1.350.00 34860
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11.181.00 6,554.00 4627.00 41.38
- Excess (S§) 1.500.00 1,500.00 0.00 0.00
(S%) 8,681.00 5,054.00 4 B27.00 47.79
+ GST 7.00/7.00% (S§) 677.67 353.78 32389 47.79
Nett Amount (S§) 10,358.67 5407.78 4,950.89 47.79
INSPECTION
Date of Assignment: 28/02/2018
Date Inspected: 280022018 Inspected At: Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair; 3.0 days

Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: This repart reprasenis our findings at the ime and place of mapechon stated heren Such inspection has been carmed out fo the best of our
knowiedpe and ahilty bul any ofher lability under any other circumatances s hemby sxpreasly axcluded

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 21/6/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repalirer's Amount
1 1 *REAR BUMPER Deformed 1,57T1.00FS *12568.80FS
2 1 *REAR BUMPER MID Deformed 1,077.00FS *BB1B0OFS
3 1 *REAR BUMPER SPOILER Deformed 754 00FS “B02.BOFS
4 1 *REAR BUMPER TOWING CAP LH Not Necessary 43.00FS “-FS
5 1 *REAR BUMPER TOWING CAP RH Not Necessary 26.00FS *-FS
6 1 “REAR BUMPER CLOSING ELEMENT LH Not Necessary 86.00FS *FS
7 1 *REAR BUMPER CHROME TRIM LH Not Necessary 213.00F5 *-FS
8 1 *REAR BUMPER TAILLIGHT LH Cracked 627.00FS “501.B0FS
g 1 *REAR BUMPER CARRIER Not Necessary B851.00FS *.FS
10 1 *REAR BUMPER HOLDING STRAP Nol Necessary 151.00FS *-FS
11 1 *REAR BUMPER GUIDE SECTION LH Not Necessary T6.00FS e
12 1 *REAR BUMPER FOAM FILLER PIECE LH Not Necessary 56.00FS *.FS
13 1 *REAR PARKING AID SENSOR Not Necessary 462 D0OFS ~FS
14 1 *‘REAR PARKING AID SENSOR SEAL Not Necessary 12.00FS ~F&
i5 2 *REAR WHEEL ARCH COVER LH/RH Necessary 974 00FS *T7T920FS
165 1 *SUNDRIES Not Necessary a00.00 FS " FS
F=Franchiss part. S=SpcMatl

Total Parts (S§)  7,279.00 4,002.00

Report was unsubmitted during this print-out

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 21/6/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING AID AND New 360.00 360.00
REAR LID KICK SENSOR.CHECK FUNCTION AND
RENEW ACCORDING TO DAMAGE
2 TO DISMANTLE AND RENEW REAR BUMPER ASSY.TO New 1,050.00 500.00
INSPECT END PANELLING.RE-ORGANISE REAR CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY REAR UPPER BUMPER,REAR LOWER MNew 2.300.00 1,500.00
BUMPER,AND BOTH REAR WHEEL ARCH COVERS
4 TO CARRY OUT DIAGNOSTIC CHECK Mew 182.00 182 00
Gross Labour Cost (S§) 3,902.00 2,552.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 21/6/2019



