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Co, Reg o 201416720C
i Kok Bukit Ave & #01-80 Autobaygkakl Bukit Singspore 417883
Tel 5838 5100 Fax  GEMES113

rmiurm C s s

Date : 26/02/2019

TO: FWD Inturance
6 Teamasak Boulevard
f1B-01 Suntec Tower Four

Singapore 038586

Our Customer

Vehicle Mo :

Modeal
Manufacture Year

Tan Kheng Liat
INDBELS
Proton Persona
2011

Date of Accident - 16/02/2019
Total Estimate Repair Days © 10
A Total Pages : 2
Attn : Mator Claims Department
Email ; motorclaims.sg& fwd.com
Re: Repair Estimate For Third Party Claim against SKMB966L
Remarks From |
No. Item Descriptions Qty Unit Price Amount Surveyor
A Spare Parts
T [Booild  Gwaleed 1 355,00 )
2 Boot Nid Jock _j,.,...}:{ 1 SE4.00 S84.00| &=
3 Boot Iid lower catch e 1 534,00 S34.00[ A
] Bool lid keyhole  Ale 1 SE4.00 S84.00] &
5 Boot lid chrome A 7 1 S146,00 3146,00| X
6 Boot id "Proton” logo  79E A= i 341,00 SA1L.00| %
7 Boot Iid "Persona’ emblem 7 1 548.00 S45.00] om
(] Boot id * 1.6 embiem 1 532,00 $32.00| »— _
3 Boot Iid weatherstrip &t 1 S155.00 $155.00| =~
10 Talllamp RH N A= 1 538600 5386,00|&
11 Tall lamp LH _ ¢ud i Z386.00 2386,00| -
17 Tail lamp panel AH 2 F" 1 c0.00[ ¥
13 Tall lamp panel [(H 1." 1 — 1 50.00]
14 Rear bumper :E'e\._-z} 1 5415.00 SA15.00| —
15 Rear bumper reflector RH 2 4y 1 548.00 S48.00]
16 Rear bumper reflector LH 3~ 1 S4E.00 300 4.
17 Reverse sensor [set) 1 35300 [FETaTe - gq o(3~)
1B Rear bumper reinforcement ~ B b 1 532300 5323.00
19 Rear end panel d 1 $398.00 539800 —
20 Rear end panel garnish Ad 1 S189.00 5189.00] —
21 Rear number plate lamp oy = 2 528.00 £56.00] —
Iz Exhaust silencer o 1 5428.00 S428.00[4
23 Spare tyre board Mg 0— 1 5254.00 5254.00] 4+
24 Spare tyre panel fe~g Ld 1 5658.00 repair e
i et —— Y Total 5$4,463.00]
T e e — Less 10% $446.30
e Sub Total 1 54,016.70
A Spare Parts [S/Nett)
1 Rear bumper clip  ajde— 10 55.00 ST T O -
] Rear end panel garnish cip N B 35.00 = B
3 Tall lamp socket B 2 54D.00 $80.00] >
[] Tail lamp bu il 2 515.00 530.00] & .
g5 Rear number piate w/casing [t 1 270,00 570.00] —
Sub-Total 2 S270.00
Total for Parts 54, 786.70




" Nivitha (LKK Auto)

From: lionel.tan@fwd.com

Sent: Tuesday, 26 February 2019 10:17 AM

To: assignments@lkkauto.com; sur@lkkauto.com

Ce: AsherSng®@Ilkkauto.com

Subject: FW: Pre-repair inspection! Accident involving JNDBB15 & SKMB966L on 16/02/2019

Attachments: JND6815 POLICE REPORT.PDF T |
Isam@ 2613114

Hi w1

Please arrange survey & explore direct settlement with workshop. k‘n'{mﬂ

Regards,

Lionel

From: Aunteng [mailto:aunteng@premiumcarz.com.sg]

Sent: Tuesday, February 26, 2019 10:05 AM

To: Lionel Tan Tian Pei - SGUser

Cc: Motor Claims 5G - SG Common

Subject: Re: Pre-repair inspection! Accident involving JND6815 & SKMBS66L on 16/02/2019

Dear Lionel
Refer to your email on the even date.
We would select LKK Auto Consultants Pte Ltd to conduct the pre-survey on our client's vehicle.

Regards

Aun Teng

Premium Carz Services Pte Ltd
Tel: 6636 9100 Fax: 6636 9113
1 Kaki Bukit Avenue &

#01-90 Autobay@Kaki Bukit
Singapore 417883

From: lioneltan@fwd.com <lionel.tan@fwd.com>

Sent: 26 February 2019 09:51:43

To: Aunteng

Cc: motorclaims.sg@fwd.com

Subject: RE: Pre-repair inspection! Accident involving JND6815 & SKMB966L on 16/02/2019

Without Prejudice

Dear SirfMadam,

Please select one of our surveyors as follows: -

. LKKAUTO CONSULTANTS PTE LTD
2. INFINITI APPRAISAL SERVICE
3. AJAX INSPECTION SERVICES PTELTD



4.. APPRAISALS ASSOCIATES PTE LTD
" " 5. VICOMLTD

il you are not agreeable to any of the above, we would proceed to appoint a surveyor to conduct a pre repair survey &
post repair inspection within the timeline stipulated under the NIMA protocol,

We look forward to your reply.
Thank you.

Lionel

From: Aunteng [mallto:aunteng@premiumcarz.com.sg)

Sent: Tuesday, 26 February, 2019 8:37 AM
To: Motor Claims 5G - 5G Common
Subject: Pre-repair inspection! Accident involving JNDE815 & SKMB966L on 16/02/2019

Dear Officer-in-charge

Refer to the above matter.

Attached our client's Police Report for you to create a third party file.
Your insured'’s vehicle is SKM8966L.

A copy of estimate will be ready and made available to surveyor on site inspection at our workshop, Please
indicate whether you are sending your surveyor to our workshop.,

In the meantime, please forward us a list of surveyors of your choice of our selection.

Regards

Aun Teng

Premium Carz Services Pte Ltd
Tel: 6636 9100 Fax: 6636 9113
1 Kaki Bukit Avenue 6

#01-90 Autobay@Kaki Bukit
Singapore 417883

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:
The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

2



Messages and attachments are scanned for all viruses known. However, you are advised that you open any

" _attachments at your own risk. If this message contains password-protected attachments, the files have NOT

" been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



Asher Snﬂ !LKKAutn!

From: Asher Sng (LEKAuUto)

Sent: Wednesday, 27 February 2012 10:26 AM

To: ‘Aunteng’

Subject: RE: Pre-repair inspection! Accident involving JNDG815 & SKMB966L on 16/02/2019
SAVE AS TO COSTS

Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability Is clear / under BOLA
{subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost Is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You

peit Regors,
AsherSng | Cote Handler
LEE Auta Consullonty Ple Lid

phone: $841-6051 | email; grhersno@ikkouto com | fox o741-4108
Bl 51. Paya Ubl induatrial Park. Ubs Avenge |, 402-25 | S[408733)

From: Aunteng [mailto:aunten FEMiWMEcars.com.s

Sent: Wednesday, February 27, 2019 9:25 AM

To: Lionel Tan Tian Pel - SGUser

Ce: Mator Claims SG - 56 Comman

Subject: Re: Pre-repalr inspection| Accident involving JNDE815 & SKM8966L on 16/02/2019

Dear Lionel

Please forward us a copy of your insured's report and advise us on the liability,
|



Regards

Aun Teng

Premium Carz Services Pte Ltd
Tel: 6636 9100 Fax: 66369113
1 Kaki Bukit Avenue &

#01-90 Autobay@Kaki Bukit

Singapore 417883

From: Aunteng

Sent: 26 February 2019 10:05:03

To: lione| tan@fwd.com

Ce: motorclaims sg@fwd.com

Subject: Re: Pre-repair inspection| Accident involving INDGE15 & SKMBS66EL on 16/02/2019

Dear Lionel

Refer to your email on the even date.

We would select LKK Auto Consultants Pte Ltd to conduct the pre-survey on our client’s vehicle.

Regards

Aun Teng

Premium Carz Services Pte Ltd
Tel: 6636 9100 Fax: 66369113
1 Kaki Bukit Avenue 6

#01-90 Autobay@Kaki Bukit

Singapore 417883



From: lionel tan@fwd.com <lionel.tan@fwd com>
Sent: 26 February 2019 09:51:43
To: Aunteng

Cc: motorclaims sg@fwd.com
Subject: RE: Pre-repair inspection! Accident involving JINDEE1S & SKMBS66L on 16/02/2019

Without Prejudice
Dear SirMadam,

Please select one of our surveyors as follows: -

LKK AUTO CONSULTANTS PTELTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTELTD
APPHRAISALS ASSOCIATES PTELTD
VICOM LTD

LB o

I you are not agreeable to any of the above, we would proceed fo appoint a surveyor to conduct a pre repair survey &
post repair inspection within the timeline stipulated under the NIMA protocol.

We look forward to your reply.
Thank you.

Lienel

Fram: Aunteng [mallto:aunteng@premiumecarz.com.sg|
Sent: Tuesday, 26 February, 2019 8:37 AM

To: Motor Claims 5G - 5G Commaon
Subject: Pre-repair inspection| Accident involving JND6815 & SKMB966L on 16/02/2019

Dear Officer-in-charge

Refer to the above matter.

Attached our client's Police Report for you to create a third party file.

Yaur insured's vehicle is SKMBI66L.

A copy of estimate will be ready and made available to surveyor on site inspection at our workshop. Please
indicate whether you are sending your surveyor to our workshop.,
]



In the meantime, please forward us a list of surveyors of your choice of our selection.

Regards

AunTeng

Premium Carz Services Pte Ltd
Tel: 6636 9100 Fax: 6636 9113
1 Kaki Bukit Avenue 6

#01-90 Autobay@Kaki Bukit

Singapore 417883

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose,
copy or store this email and any attachments,

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain, Please always scan for viruses before opening any attachments.



Tnzoe Manman a-Claims

Claim Audit

S

= AUDIT TRAIL

|No. an Aulit Remarks Ay
1 25F0 2019 cim veh Model Changed (206086) ADIVA AD1 200 150cc 3W. i
3 26 Feb 2019 Cirn Created Rieg No: IND6B1S5. Acct Date: 2019/02/16. Claim Type: TR Insurer: FWD Singapore Pt [A] Lau
15:31 e. Lid, (HQ). Workshop: Premium Carz Services Pte Ltd (HQ) Shu Pei
26 Feb 2019 LKK Auto Consultants Pte Ltd [HQ):: AR Region: FWD - Ext Auto Adj Assignment. Sugg [A] Lau|
3 s M Co Assignod ested Ad). : VICOM Ltd, Shu Pei
4 12572719 Adj Next Rpt Changed  Next Rpr:Final Rpt.Oue Date:2019/03/07 E;L'ﬁ
26 Feb 2019 , ! [A] Lau
5 1531 Adj Mandate Set Approved: 0,00, Reinsp: Ad) decides. Shu Pei
26 Feb 2019 ) [A] Lau
B Label Added {20005): Direct Settiement . e
26 Feb 2019 [A] Leu
b Adj Adjuster Assigned  [None] -> ADRIAN LING (Al Law
27 Feb 2019 Cim Registration ) (1
wigi ooy Pol No:->PNPV2017-00001223-01. Uanel
s ?:';':’ 2019 £1m Vieh Model Changed (206086) -> (201050) PROTON PERSONA 1.6 (A). Eﬁiﬁ
[A]
JOANNE
10 5008 2919 agy mpt 1nitiated LEE
’ KHANG
MIN
:nmne'
11 feoe 2 am ot Modified 1P) Reg, Date: -> 2011/10/04, LEE |
: KHANG
MIN
JohNNE
12 T AN2W19 o Datalis Notiflad LEE
16:09 e
MIN
01Ju2019  Ad] Im. Advies M
[¥] M o R
13 1559 Submitted Next Rpt:Final Rpt.Due Date:2018/03/07 i
Rong Y1)
01 341 2018 Cur.eq:0.00:LIABILITY: 100% B:NIL OI REAR ENDED TP QUANTUM; (a) COR : $3,500. ,[A]
14 1c.ug Adj Mandate Request 00 + (b) LOU : $180.00 (6days x $30) + (c) LTA :$7.45 Total: a+b+c = $3,667.45 pLe  Asher
' ASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF ANY, " 5"9“
[A]
15 011Ul 2019 Adj Mandate Request Asher
| 15:5% Cancallad Sng
Rang ¥i
CurReq:3687 45LIABILITY: 100% B:NIL O REAR ENDED TP QUANTUM: (a) COR : 83, Al

16 J1 2019 gy Mandate Request 500,00 < (b) LOU : $180.00 (6days x $30) + (c) LTA :$7.45 Total: 8+bec = §3,607.45 "’;";"

o PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF ANY, Ronc v
Date From 4|[F»] pateTo AITE[»] Audit Type | Nene 2|

| rep=—
Merimen Billing for this case - Transactlon History

Hll Rl N Bill Dava Aoz Tpe Acxr Mame 'E;_T'—"’T" Bl 1 Bz 7 Arrrunt

R LKK Auto LKK Auto
2192554 b Motor Consultants Pte | Consultants Pte | IND6B1S SKMB9B5L 1177
; Lta Ltd [HQ) -

hitps {isingapore. merimen.com/claims/index.cfm Musebox=MTRad|uster&fussaction=dsp_viewh|storycaseid=7964838extid=2063434CFID=552... 112



Tia2re Mermen e-Clalms

Print Received Message

This mall Is associatad with :

* JNDE815 (1201900005219)
[SKMB9SEL)

TAN KHENG LIAT
Feb 16 2019 12:00AM
[ANG CHONG NGIAM)]
Premium Carz Services Pta Ltd

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 11/07/2018 17:35 PM.
To LKK_HQ

Subject  Alert - Ad] Mandate Approved (S$3687.45) - JNDG815 - Clalm Handler: Lionel Tan
Approved:3687.45.

hitps:/fsingapore. mesimen.com/caims/index cfm Pfussbor=SVCmaillfussaction=dsp_PrintACFI0=583543308CFTOKEN=44al2conelcSee3d-EFTOZC... 11
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Duate ugma 201w

Yaur Ref : SKMBO6GL
Our Ref : 0369/INDBB15/TP/PC/0219

FWD lnsurance

6 Temasek Boulevird
#18-01 Suntec Tower Four
Singapore 038986

Arn ¢ Mortor Claims Depi.

Dear Sir/Madam

IDENT 0 NG JND6SIS & SKM N 16/02/20 FF
LIGHT PPE Y R All 500

We refer 1o the above accident

The accident was caused solely by the negligence of vour insured and as a result. we had
incurred the lollowing Costs and Losses: -

Costs of Repair (Lump Sum) $ 3.500,00
Loss ol Use (i davs « $6/dav) S 3o 00
LTA TP Search Fee £ 743
Claimed Amount 5 3.867.45

Enclosed are the supporting documents for vour perusal.
Iny oice 1364

LTA Tax Invoice/Receipl

Police Repont

Certificate of Insyrance

Log Card

6. Travel Documeni

Satsfacuon Voucher

Latter of Authority and Indemnuty

Ut s 1 —

|

Please let us hear from vou within the next 14 davs,

Yours faithlid] ;"'Elf"‘?-..\
i ]

PREMIUM CARZ SERVICES PTE LTD
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LETTER OF AUTHORITY AND INDEMNITY

ACCIDENT INVOLVING VEHICLE o INOL31S (v SEMSitel
AEALONG_ TEACFIC, LIGAT CF uifEh [ONG LERAR fautD AFTER Lok AH ST
on Ik pay FEBR Yo Y91 year
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Cig 3 e
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-

Diated 1hns ‘_2"’ _dm _ﬁ_‘f“wl{‘j month ?‘Qjﬂ_}mr

Signature 9%

ot -.T"-'l. "_L ¢ | IL 1‘-.+ Canmpetin Stanp

WCROCN - POILeF

Aditress MSU Jadan Terdaa //
Torwr 30 Tagn . |

$llpe eher By, X L 1
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RELEASE

Claim Reference: 1201900005219

Surveyor’s Reference: | CC4/FWD19003600/Aeb3
TP Reference: D269/INDEB1S/TP/PC/0219

We, PREMIUM CARZ SERVICES PTE LTD (" Workshop”] hereby agree and confirm that we are
authorized by the owner ["Claimant”) of motor vehicle _JND 6815 ("Vehicle®) to accept the sum of
$3,687.45, being the amount claimed for §3,500.00 (repair costs), $180.00 (loss of remtalf use), § - (loss
of income), $7.45 (disbursement) as compensation for the loss of or damage to the Vehicle, as a result of an

accident ("Accident”) which occurred on 16/02/2019 (date of accident) at / along UPPER PAYA LEBAR ROAD
llocation) invelving vehicle no/s. JND 6815 and SKM 89661

This is pursuant to the inspection conducted on 04/03/2019 (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage
to the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapare Pte. Ltd.
and all other persons, in particular the driver of SKM 8966L be absolutely and finally exonerated and
discharged from all claims of every nature and kind whatsoever which have been made or which may be

made in respect of this Accident

We alse declare that we are authorized by the Claimant to receive the above compensation and we
have full autharity to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action
which may be lodged by any of them.

Dated this =X _gay of .3*\% 2019

CLAIMANT

)
[Signed by the “Warkshop™ with Co. Stamp] [FWD's appointed surveyor with Co. Stamp)
For and on behalf of the “Claimant” Far and on behalt of FWD Singapore Pte. Ltd.

settlement herein is strictly in relation to 3%
MWﬁnmhmﬂm
to parsonal injuries claim



Co. Reg ho. 201416720C
1 Kaki Buldt Ave 8 #01-80 AutctaylHaki Buklt Singapore 417883
Tel BEIE SO0 Far BE38E113

Date

Bill To

§/32014

FWD Insurance

t Temusek Boulevard
#18-01] Sumee Tower Four
Smgapore (38986

Our Customer

INVIOICE: 11364 ]

N Tan Kheng Liat Vehicle Mo - JNDGBIS
I No A3 161257 Date of Accidemt 140272019
Address  Wo. 30 Jalan Teratai 49 Muodel © Praton Persona
Taman Johor Java. #1100 Johor Bahru
Johor, Malavsia
MNo. Oty |Unit Price| Amount
| To supply lnbour and materials 1o repair the aboyve-mentioned | 3, S0 (0
vehicle to its pre-accident condition (Lump Sum)
TOTAL| $3.500.00
.

For Premuum Carz Services Pre Lid

* All cheque should be crossed and make pavable to "Premmum Carz Services Pre Lid"




2R Aucmipt

= Back to OneMoltoring
Y
."-'1.:_
Larg Transpor Authort)
10 S Ming Drive
Sirgapore 575701

GST Registrazan Ko, - M4-0005539-2

Pont DeteTime 25 Fph 2018 163454
Receipl Dale/Time . 25 Fab 2018 16 34 54

Tax Invoice/Receipt
Receipt Mo, - [TNET-00000- 190225-602337
Prevous Recmipt Mo,
SN hem Description/ Amount
Business Transaction Reference Before
Na. G5T (5%)
Result of Insurance Enguiry - SKMBSEEL
As ut 16 Feb 20191152000
insurance Co: FWD SINGAPORE PTE LTD.
1 imuranos Enguiry - SKMESBEL
Engury Fee T.00
H180225183352300002

G5T
Amount
(58}

044

.49
48

Sub-Totsl o0
Totsl Before Rounding T.00
Raunding Difference
Total Amount Payable
Paig 8y
Dot Dobi aNETS Dabit
1
F1802 25143408800 5 Banking)
Total
Cash Crange
Tardnrog Asrourt

Eacess Re'ndable Amoent

THANK ¥OU AND HAVE A NICE DAY

Amount
After G5T
(5%)

LE L

T4z
T4
004
T A%

A%

TAS

T A5
oo

Flease cnsure that sl payments to the Authority are good and promptly sattied by the payment service
provider { financial instiiution. Otherwise, the tronsection and receipt is considw od woid and Late fyo

may apply

FITIEIS: - ot g e g i 5 e im0 P 11 b W § s 1 o g 6 4

(]
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING
Cose | Motsfed Est Supmitted | Adj Assignes JET | ] Submitted Irvs AuTh'ed | Sratus o |
125 Feb 2019 | A $$3,500.00 $$3,500.00 mﬂ'ﬂllﬂtfﬂ Survey |
Main | I
it Reg_| | £t Ady gt | mzzmm[__mln| N Cancel Case |

Main Reference

|| |Eirh_mmmm DETAILS [Created by adjuster]
! Ineured ANG CHONG NGIAM, [D: 571381474

Man )
Claimant: | VAMKHENG LIAT, 1D: AS1161257

Wahicls Ray, | 18/027201% 00:00 - 55
No.: JND6B1S Dite of Logx: [B8 Months and 12 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 1201900005219 Poly/Caver | wipyap17-00001223-01

g Note No.:
Vehicle Reg. |
SKME Falicy Ne.
-?;!“E‘_’J_ | ek [Claimsnt); 1

Excess:

(Regwrer;  Premium Carz Services Pte Ltd (HQ) 1 Kaki Bukt Ave 6 #01-00 Autobay@Kaki, 417883 Kaki Bukit - Tel: 66369100

m FWD Singapare Pte. Lid. (HQ) - Tei: 6727 5700 _ [Handled by Lionel Tan]

| Adjuster | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ., [Handled by ADRIAN LING) ... [Final Rpt due 07/03/2015]
ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mai ”

'+ FWD_SG (11/07/2019): Alert - Ad] Mandate Approved (553687.45) - JNDS815 - Claim Handier: Lionel Tan
II + FWD_SG (03/07/2019) Alert - Adj Mandate Maintained - JND6815 - Claim Handler: Lionel Tan

| ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create New Task | Complete ||
Due Date  Prority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/8/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*JNDG815 (1201900005219)
[SKMB966L]
™
TAN KHENG LIAT
Feb 16 2019 12:00AM
[ANG CHONG NGIAM]
Premium Carz Services Pte Ltd

upioad Documents | Upload Protas | Camposs New Leser | View [View m Browse [+ ]
Letters/Correspondances [peroage  [V]
|No_[Finaiized On LKK Auto Consultants Phe Ltd (HQ) | Thumbinasil
11 |(Draft) Third Party Express Settlement - Payment Breakdown 0 Edit
jimlntm Lperpage | ~]| M
(o |Finalzed On LKK Auto Consultants Pte Ltd {HQ.'I-_ Thumbnail| Print
1 01/07/19 15:55 | Adjuster Immediate Advics O | LoaaHM
[ Phiotos/Tineges T
to | Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbeail| Print
4 08/05/1911:02 | General View 0 Leedws | A

! |OBfOS/19 1102 Ganeral View 0 e | A
1 |08/US/19 11:02 | General View O | waws &
4 |08/05/19 11:02 | General View ©  cdvs | & |
5 08051911102 | General View 0 ears &
6 08/05/15 11102 | General View © waws
7 [0B/0S/19 11102 | Genersl View D edirs | F
§0B/DS/19 1102 | General View 0 learc | A
in_ 1pp;n5;m 1402 | Genaral View o 0 | esws | B
30 D8/05/19 1102 | General View D | wwaws | A
11 08/05/19 11102 | General View 0D | tesdirc | A
12 DEOS/19 1102 | General View O | wedws | B4
13 0B/05/19 11102 | General View © | wmiws | B
14 DB/DS/19 11:02 | General View 0 | =iws | &
L5 08/05/19 11:02 | General View 0 | dwc | B

16 DE/OS/18 11102 | General View 0| adws | (A

17 OE/US/19 11:02 | General View D | waors | 4
18 E_ﬂ_l:l'ﬂ."u"l'ﬂ 11:02 | General View D | eadies | A
19 |pB/O5/19 11:02 | General View 0 | laaws | A
20 08/05/19 11102 | General View O | taows | BB
21 |08/05/19 11:02 Genaral View 0 | cadrrs | A

22 0B/05/1911:02 | General View . O | adwc | A
23 0B/D5/19 11:02 | General View © | aiws | B

24 DR/5/1911:02 | Reinspection Photo D | cvars |
25 (08/05/19 11:02 | Relnspection Photo O | Lwws | A |
(26 lpm/0S19 11:02 | Relnspection Photo Load G | A
_zih: 08/05/19 11:02 | Relnspection Photo O | s | B
‘28 |DA/OS/19 11102 | Reinspection Photo O | acrs | B
23| 08/05/19 11102 | Reinspaction Photo 0O | adirc | 4
30 0B/05/19 11:03 | Reinspection Photo 0D | lasws | 4

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/8/2019



Merimen e-Claims Page 2 of 2
Letters/Correspondences = [iperpage [+] &
[tia_!Finalizad on |LKK Auto Consultants Pte Ltd (HG)  Thumbnail_Print
31 [0H/05/18 1503 |Reinspectian Photo @[ eeave |G
37 |DB/0S/19 11:03 Reinspection Photo 0 | e | &
33 0B/05/13 11103 Reinspection Photo | @  ooaws | &
|34 |pm/os/19 11:03 Reinspection Photn O ot | M
35 08/05/19 11:03 | Reinspection Photo ﬁ__l“'i”i"' &
(36 |08/05/1911:01 | Reinspection Photo © | icdirc | ¥
37 |0W/05/19 11:03 | Reinspection Photo O | wedwGc | 4
138 |08/05/19 11:02 Reinspection Photo O | loadwc | ¥
139 08/05/19 11:03 | Relnspaction Phots 0 | Load G =]
40 |08/05/19 11103 | Reinspection Photo 0 | iwdwc | B
41 |DE/S/15 1107 | Aeingpection Photo | @ | Losdwc | &
|Documentation B h ~ Tipwosge V]| BB
Ho | RetabelfMeorder |LKK Auto Consultants Pte Lid (HQ) . Thumbnai Print
I 26/02/19 15:31 | EMAIL FROM FWD DD 26022019 | Load FOF
Z | 26/03/19 15:31 | TP POLICE REPORT | €Y | LoaaPOF
3 U5/03/19 18:48 | LOG CARD | € | LoaoFoF
4 05/03/19 18:45 | INS CERT ' g | Load POF
S 28/08/19 11:17 | WORKSHOP INVOICE | Load poF
6 |28/06/19 11:17 LTA SEARCH €Y | Load poF
7 |28/D6/19 11:17  |LOD | Load POF
B 05/07/19 12:04 | TP DRIVING LICENCE 2 | Load PoF
9 O5/08/10 0B:50 | Release Voucher € | LoacPOF
10 OS/DR/19 0B:50  AUTHORISATION TO ACT FORM 0 | LosaFoF
‘Mo | Fermlized On | FWD Singapore Pte. Ltd, (HQ)  Thumbnail | Print
i | Insured GIA € | Laad FOF

(2702119 09:57

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checkiists configured.

Aeset | save | eret |

Al

W

Show Remarks To: Handling Insurer
fesie: Bamaihs 508 SIEELE UtiEEs PO thos E 1 Qb Sletie.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/8/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|\I"l~hk;i! Mo SKMBIEEL (Insd veh) Model: PROTON PERSONA 1.6 (A)
JNDEB15 (TP veh)
|Date of Accident: |16/02/2019
Global Sum Settiement || [ ] Yes | [X] No
Repair Eslimate 5 7.288.80
Final Repair Cost S 3,500.00
Loss of Usa - 1E0.00 5.00 days at $30.00 per day
Rental (if any) s 0.00 days
LTA / GIA Search Fees 5 745
Others 5 0.00
-
Final Settlameant Sum 3 368745

Is Third Party Workshop GIARegistered? [ ] YES [X ] NO  (Kindly indicate
below)
A} For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B] For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Premium Carz Services Pie Lid - 3 687.45
2] %
d) $
05 Aug
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documants to the farm,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 5/8/2019
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LKK Auto Consultants Pte Ltd ico reg o 1sesor1asms
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email; sur@ikkauto.com,assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/FWD19003600/AEB3Q2
Date: p5/08/2018

REFERENCE

Handling Insurer. FWOD Singapore Pte. Lid. Policy No PNPV2017-00001223-01

Ciaimant Vehicle npss1s Insured Vehicle No : SKMag86L

Date of Loss: 16/02/2018 Nature of Claim: TP Claim No: 1201800005218

RIPTION & IDENTIFICATION OF VEHI

Reg No: JNDE815

Make & Model. PROTON PERSONA, 1.6 (A) Engine No S4PHRMBB9S

Reg. Date. 04/102011 (Man. Year: 2011) Chassis No:  PL1CMBSRRCG359413

Calour Black Odometer: 237772 km

Engine Capacity: 1587 cc

Market Value/New Car Price: N/A
Sum Insured (S$). Marke! Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition. Steering (Serviceable) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side; Yokohama & mm Rear Left Side; Yokohama & mm
Frant Right Side: Yokohama & mm Rear Right Side: Yokahama 6 mm
The above values represant! e remaiing bre reads depth
COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %
Parts 4 878.90 2 686.90 218200 #44.93
Miscellansous ltems 0.00 0.00 0.00
Labour 2.410.00 1.680.00 730.00 3029
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 D.00
Calculated Gross Total (S$) 7,288.90 4,366.90 2,922.00 40.09
Approved Total (Overridden) (S5) 3,500.00
Mett Amount (S§) 7,288.90 3,500.00 3,788.90 51.98
+ Loss of Use (6.0 x 5530.00/day) (S§) 180.00
+ Doc/Search Fee (S§) 745
Nett Liability (S$) 3,687.45
INSPECTION
Dale of Assignment: 26/02/2018
Date Inspecied: D4/03/2018 Inspecied Al Premium Carz Services Ple Ltd (HQ)

1 Kaki Bukil Ave 8 #01-80 Aulobay@Kaki
Singapore 417883

Estimated Period of Repair; 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/8/2019
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Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE. This ropor repgresenis our findings af e iime and place of mapechon slaled hevemn. Such mepaction had been carmed oul 1o the baat of aur
kncwiadoe and shifify but any olher labilty under any other circumstances ja Heraby sxpressly ssciuded

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/8/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference |
Part Source: MRM-5G Version: 1.0 (Last Synchronised:; 28 Jun 2019)

Parts: 143 PROTON PERSONA 1.6 (A) (Calalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for JND6815)

Validity: These estimates are valid only if (hey contain the prinl code [above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker an the last estimate page

Further Info: llems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

Me. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BOOT LID Buckled 555.00 FL *555,00 FL
2 1 *BOOT LID LOCK Jammed B4.00FL *B4 00 FL
3 1 *BOOT LID LOWER CATCH Mol Necessary 34.00FL *.FL
4 1 “BOOT LID KEYHOLE Mot Necessary B4.00FL *FL
5§ 1 *BOOT LID CHROME Mol Necessary 146.00 FL "FL
5] 1 *BOOT LID PROTON LOGO Nol Necessary 41 00FL *FL
7 1 *BOOT LID PERSONA EMBLEM Necessary 48 00FL *48 00 FL
8 1 *BOOT LID 1.6 EMBLEM Mecessary J200FL *32.00FL
g 1 *BOOT LID WEATHERSTRIP Cul 155.00FL *155.00 FL
10 1 *TAIL LAMP RH Mol Necessary 388.00 FL *-FL
11 1 *TAIL LAMP LH Cut 3B6.00FL *386.00 FL
12 1 *TAIL LAMP PANEL RH (NPA) Repair 0.00FL *-FL
13 1 *TAIL LAMP PANEL LH (NPA) Repair 0.00FL *-FL
14 1 *‘REAR BUMPER Deformed 415.00FL *415.00FL
15 1 *REAR BUMPER REFLECTOR RH Nal Necessary 48.00FL *-FL
18 1 *REAR BUMPER REFLECTOR LH Mot Necessary 48.00FL *-FL
17 1 *SET REVERSE SENSOR Damaged 3T TOFS *200.00F5
18 1 *REAR BUMPER REINFORCEMENT Bent 323.00FL *323.00FL
19 1 *REAR END PANEL Dented 398.00FL *388.00 FL
20 1 *REAR END PANEL GARNISH Deformed 188.00 FL *189.00 FL
21 2 *REAR NUMBER PLATE LAMP Cracked 56,00FL *56.00 FL
22 1 *EXHAUST SILENCER Not Necessary 428.00FL *-FL
23 1 *SPARE TYRE BOARD Mot Necessary 254 0OFL =FL
24 1 *SPARE TYRE PANEL Repair BSB.00FL “FL
25 10 *REAR BUMPER CLIP Necessary 50.00FS *30.00 FS
28 8 *REAR END PANEL GARNISH CLIP Necessary 40.00F5 *10.00FS
27 2 *TAIL LAMP SOCKET Not Necessary BO.OOFS *-FS
28 2 *TAIL LAMP BULB Not Necessary 30.00FS ~FS
29 1 *REAR NUMBER PLATE W/CASING Cut TO.00FS *T0.00FS

F=Franchisa part. S=SpcNen LeListitemDise

Sub Total (S8) 5,355.70 2,951.00

- List Item Discount on L ltems 10.00/10.00% (S§) 476.80 264 .10

Total Parts (55) 4.878.90 2,6B6.90

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/8/2019
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Recommended Miscellaneous Items

There are no new miscellancous itema selected.

Recommended Labour

No Particulars Lab.Type Rapairer's Amount

Labour ltems

1 TO CHECK WIRING New 100.00 30.00

2 PANEL BEATING CHARGES TO REMOVE AND REPLACE ,TO New 1,000.00 800.00
CUT AND WELD, TO KNOCK AND RESHAPE DAMAGED
PARTS & AREAS

3 SPRAY PAINTING ALL AFFECTED PARTS & AREAS MNew 1,000.00 800.00
TO REMOVE AND REPLACE EXHAUST SILENCER New 220,00 0.00
TO SPRAY ANTI-RUST UNDERCOATING Mew 90.00 50.00

Gross Labour Cost (S§) 2,410.00 1,680.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/82019



