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ACCORD AUTO SERVICES PTE LTD

|0 Ang Mo Ko Indusinial Park 2A
#03-11 AMK Autopoint Singapore 568047

Tel: A48] 9518 /6481 9517 Fax: 6381 9516 email: clamsi@mycarworkshop.com.sg

Aoy Ayrharg » ESTIMATE

AIG Asia Pacific Insursnce e Lid - £/ g&’g_% Date 220272019
T4 Shenton Way, vehicle No SKASSIK
AIG Building #09-16 /‘zf% At /5., VehMakeModel: Volk New Golf 1.4 TSI AT
Singapore 079120 _ Y yom 2010 -
Aty Motor Claims Department ' {‘{"ﬁ ;I:;:;:LM ]WquWmZHm;U.BWHFHI
¢ C : I
No| Quy Deseription 1 Amount §
He &
] 1 [Talgme 787e -f? s 339918 | —"
1 I |Tailgate windscreen moulding 5 Ae, 10000 [&—
1] 0 |Tailgste logo handle 5 Js s | ¥
4 | |Tailgute reflector (LH) 5 A, 31825 A
5 | |Tmlgate reflector (RH) 5 Lo, 31828 | x
6 I |Tailgate "GOLF" emblein s ‘Tt 14,68 | s
7 i Tatlgate " TSI® emblem % ;&; 400 ;:-v“'
B 1 |Tailgae bock 3 o 11828
9 1 [Toilgate wesshersersp Ty i. Hj’d s Lsler ..ﬁ:?f/a_.
1 1  |Tailgate inner trim hoard 5 "él-: 35040 | X
i | |Rear burper ] ¢ L6600 | ="
12 ?  |Rear bumper number plate lamp 5 . 7508 b4
13 | |Hear bumper reflector (L1 5 T sm|x
14| | |Rear bumper reflector (RH) 5 e mao| L
1§] 1 |Rear bumper lower lid S M 4o | —
16 1 |Rear bumper tow cover 5 o 3028 "5'-"""'
7 I |Fear bumper centre bracket 5 & #3758 | 22—
I8 2 |Hear bumper side retainer 5 WJ\’F v114.96 | =1 TR
19 | |Rear bumiper renforoement ] &, 1553 :.E"-"'
n | |End panel 5 My 95T 50 | A—
1| 1 |End panel top trim ] Crr 23700 | "
Tatal - List ltem | § 965137
Lews 10% |5 V65,14
Total | § #.686.11
T Ty oo ere—
18 Reaiiar of the fotonns "
® To resurvey besloreatiar g 54 ._,——
® 10 apiDy SemBnss nami | s iy
e Y IS S B Confrreato alance W] § 8.656.23
'nl'ﬂp]ﬂ, Suriefry 5 07 B Wl P -'.'.-'—"'_Iilﬂ-
* Na dgal modification 1| 9 Aliss o
- |"f-|'|"|;th-_l| L T — d
i Bubsect |0 final BPprowE from L1 ey ::,- fang
P 2
Azkowmogeed ty Rangeg -
Sqnature:
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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Indusiral Park IA
#03-11 AMK Autopoint Singapore S65047
Tel: 6481 9518 ) 648] 9517 Fan- 6481 9516 email: claimsifimycarwarkshop.com.sg

ESTIMATE
AIG Asia Pacifie Insurance Pre Lid Date prd i pip L
78 Shenton Way, Vehicle No SKASSIK
ALG Building #(9- & Vieh MukeModel ©  Volk. New Goll 1.4 TSIAT
Singapore 179120 YoM 010
At Motor Clatims Department Chasain No WYWZZZIKZBWI14534)
Dt of Acrden 11,0119
No| Oty Description Amount §
Balanee ef| § B.686.23
N "o =
1 | |Rear number plate with holder 5 2 son|Fr
2 | |5 |Rear reverse sensor 5 Thar 1000 Lessa_
3 1 |Tailgate windscroen glass gum/senlam 5 Sle, R | B
4 10 |Tmlgate inner trnm board chip b Aa, 5000 | X
5 10 |Hear busiiper clip 5 ey 7000 | —
6| 6 |Endpanel top trim clip $ e 4200 | —
Total - SN ltem | § GBTT.AH
Labour Charges:-
1 Spray painting on all affected area 5 10000 | Feel
’ Labour remove/refix accident damages pars o knock. mck, cul weld and s . 10006 d;ﬁ (
realign accident aflected area
3 To apply anti rust treatment 5 1.240.00 ff{
4 To check wiring system & lipght, $ LR fﬂf
5 To remove and reinstall tailgute windscreen glass 5 15000 | 72
[ To transfer tailgate inner compariment. mechanion & sy, ] 250.00 :f:t'[
7 To check and test tailpate water leaking 5 goo | £5L
L T'o remove and replace reverse seasor ] 12000 1T e
9 Computer diagnosie afler repair. 5 Aa, 30000 | ¥
] Lipholidery iletails cleaning. < AU 00| X
Total - LIC | § 31, 420.00
Sub-Totsl| 5 12,781.13
T% GST| § 94,53
Total| § 13,678.04

Page 272



212712019 PARFICOE Rebate Enquiry
5
.| » Back to OneMatoring

. Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Company
Cwner 10 I
Vehicle Details
Vahicle No- SKASSIK
WVehicle to be Experted Ma
Intended Deregistration Date: 27 Feh 20179
Vehicle Make: VOLKSWAGEN
Veehicle Model NEW GOLF 14 TS1AT SK1405
Frimary Calour: ll!:k
Manufacturing Year: 0o
Enging Mo CAVI51238
Chassis la. WVWIZZIKZBW145341
P i Poweer Outout: 11806 (158 bha)
Dpen Market Value: $25.94500
Diriginal Reglstration Date 17 Jan 2011
Firat Reglatration Date: 17 lan 2011
Transfer Count: 2
Actusl ARF Palck $25,74500
Intended PARF Rebate Detalls
PARF Eligibillty: ' Yeu
PaRF Eligiility Expiry Date: 16 Jan 2021
PARF Rebate Amount: §14.26%00
intended COE Rebate Details
COE Expiry Date: 14 Jan 2021
COE Category: A - Car|1600ce & below)
COE Period|Years): 10
QP Pald: $33,132.00
COE Rebate Amount: $5.252.00
Tetal Rebate Amount: $20,521.00

The information contained herein s correct a8 a0 27 Feb 2017

oK
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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoint Singapore 568047

Tel: 6481 9518 /6481 9517 Fax: 6481 9516 email: claimsf@mycarworkshop, com.sg

A7 Aythars o ESTIMATE

AlG Asia Pacific Insurance Pte Ld /2 £ - Date - 221022019
78 Shenton Way, 7 ; Vehicle No SKASSIK
AIG Building #09-16 /‘gf% At f2r.  VerMukeModel: Volk New Golf 1.4 TSIAT
Singapore 079120 7 youm. 2010
Artn: Motor Claims Department %ﬂ{a/ﬁw Chassis No WVWZZZIKZBW 14534
Date of Accident:  21/02/2019
No| Oty Deseription Amount §
Lisi ltems:-
[ I |Tailgate S CRETTYT
2 | Tailgate windscreen moulding i S, 100,00
3| 1 [Tailgate logo handle § Jr 81933
4 | |Tailgate reflector (LH) $ Ful 31825
5 1 Tailgate reflector (RH) 8 Ju, 31825
[ | |Tailgate "GOLF" emblem 3 “le. 1468
7 1 |Tailgate "TSI" emblem § ey, 64.00
8 1 Tailgate lock 5 238.28
9 |  |Tailgate weatherstrip S  Pur/r 39378
10 1 Tailgate inner trim board b s 35040
11| 1 [Rear bumper $ Ay 1,660.10
12 2 |Rear bumper number plate lamp b 75.16
13 1 |Rear bumper reflector (LH) 5 Tl sam
14 | Rear bumper reflector (RH) 5 Y g4.03
15 1 Rear bumper lower lid 5 ~, v 47908
16 | Rear bumper tow cover b 3928
17 1 Rear bumper cenire bracket 5 137.58
18 2 |Rear bumper side retainer S S/S2r 11496
19 1 Rear bumper reinforcement 5 T35.63
20 |  |End panel ] 987.50
21| 1 |Endpanel top trim S € reA 23700
Total - List Item | § 9.651.37
Less 10% | § 965.14
Towal | S B.686.23
Balance h/f| § 8,686.23

Page 1/2
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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 24
#03-11 AMK Autopoini Singapore 368047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claims{m mycarworkshop.com.sg

ESTIMATE
AIG Asia Pacific Insurance Pte Lid Date /022019
78 Shenton Way, Vehicle No : SKAS5IK
AlG Building #09-16 Veh MakeMaodel :  Volk. New Golf 1.4 TSTAT
Singapore 079120 YOM ; 2010
Atin: Motor Claims Department Chassis No ; WVWZZZIKZIBW 145341
Date of Accident :  21/02/2019
No| Qty Description Amount §
Balance ¢/f| § B.686.13
Special Nett Items:- N
| |  |Rear number plate with holder 5 e 55.00
2 | 1Set |Rear reverse sensor 5 Fhery 38000
3 | |Tailgate windscreen glass gum)/sealant $ e, 80.00
4 10 |Tailgate inner trim board clip $ A 50,00
3 10 |Rear bumper clip $ Ale, 70,00
6| 6 |Endpanel top trim clip $ e, 4200
Total - SN Ttem | § 677.00
Labour Charges:-
1 Spray pamnting on all affected area. s 1,000.00
. Labour remove/refix accident damages parts 10 knock, jack, cut weld and 5 1.100.00
h realign accident affected area
3 To apply anti rust treatment. $ 120.00
4 To check wiring system & light, ] 80.00
5 To remove and reinstall tailgate sandscreen glass, 5 150.00
6 To transfer tailgate inner compartment, mechanism & assy. b 250.00
7 To check and test tailgate water leaking. ] 80.00
8 To remove and replace reverse sensor. S 120.00
9 Computer diagnostic after repair. 5 MAas 300.00
10 Upholstery details cleaning. 5 A4 22000
Total - L/C | § 3,420.00
Sub-Tatal| § 12,783.13
7% GST| § B94.83
Total| § 13.678.06

Page 22
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> Back to OneMotoring

Enquire Transfer Fee
8- 1 - L NE R S SRR T i 1) - SSRGS - PR | pAa |

Viehicle Na,

Vehicle Type

Vehicle Attachment 1
Viehicle Schame :

Vehicle Make -

Vhicle Mocel

Chassis No. :

Propellant :

Engine ko

Engine Capacity
Maximum Power Output
Maxirmum Laden Weight
Untadgen Welght

Year Of Manufacture
Original Registration Date :
Litespan Expiry Date
COE Category

Quota Premium

COE Expiry Date:

Foac Tax Expiry Dats

PARF Eligibility Expiry Date .

Inspection Due Date
Intended Transfer Date -
CO2 Emission

CO Emission

HL Emission

hilx Emission

PM Emission :

Late renewal feels) will be impased if road tax / oy up has expired. Please use Enguire Road Tax Payable for feels) payable

SHAS53K

Transfer Fee Enguiry

210~ Private Hire (Chauffeur) Motor Car

Mo Attachment
Narmal
VOLEKSWAGEM

NEW GOLF 1.4 151 AT SK1405

WYWELIIHKSAW 125341
Petrol

CAVI51238

1390 e

118.0 kW | 158 bhp)
1860 kg

1286 kg

2010

17 lan 2011

A - Car [1600ce & balow)
£33,132.00

16 Jan 2021

16 Jul 2019

16 Jan 2021

16 Jan 2020

22 Feb 2019

Road tax, Including Over Peyment (I any). of a vehicle will follow the vehicle to the new registered owner when its ownership is being transferred

Transfer Fee
Total Amount Payable :

Amount Before GST

2500

You may print this page for reference.

OK

Print

TTELPS T Aa . O . S T TSROy TG U e | NS reeLari@aiErTory Frd e | N _IU=rusul il igc

GST Amount
(5%}

Amount After GST
5%)

25,00

25.00



= Pre-Repair Ingpection Reguest — SKASSIK vs SMATESEL (O1) on D.O.A . 21/02:2019

Frone  Hex, Yl

Te Agdintiry A fmtbrrnio- oo b0ooom |, EEsigrmEne ke s com

1= Fong, Andy-6Y, Cnin, Les-Ying, Kaur, Baii, Abu Kassim. Woor Manesa. Asan, Spazandna. Chan, Yoke Shi, Lim Sheng Yang, Milhoasingh, Asshwesnjsethau
Bent MRS 10101 P

Anachments: [ guanyse 18

Hi,
Pieass refer o the enclosed request fram Accord Auto Services Pre Ltd “.j\um-@ .36"3'“'\
Kndiy carry out Policy coverage verilication frst before conducting the pre-repair inspection within 48 hours "i!i"‘ﬂ QI ‘“

1 vou have any gueriesiconcemms, please let us know

L]
Kinglly aaziat 1o assign Kenneth Kong e Single Joint Expert o3 requesied M a.l ,
Thanks & Regardy, 3\1'59 W&b\'

¥in Ruil, Hor (Vistane)

MG

Lol At 1) Eangmpore FMOL Clainms Opestions - Suig
Shmed Sereces - Maigyva | Giohm Dunnrea Ssmanes

Lintul HeoQma S | e S 80

Fram: cams@mycarworkshop.com.sg [mako:cams@mycarwarkshop.com.sg]

Sent: Monday, Februgry 25, 2019 1:36 PM

To: Her, Yiarul

Ce: Fang, Ancty-5Y; Chin, Lee-Ying: Kaur, Baljit; Abu Kassm, Noor Mariesa; Astan, Syazairdna; Chan, Yoke 5hi; Lim, Sheng Yang; Mithoosingh,
Anshween|etkaur; calms@mycarworkshop.com.sg

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING DUR INSURED VEHICLE SMATESHL AND SKASSIK ON 21/02/2019

Dear Yin Rul,
Please ussist arrange Kenneth Kong - LKK Auto Consultants Pre Ltd 1p condust PRS.
Thank you

Kind regards,
Jessy Soe

Accord Auto Services Pte Ltd
10 Ang Mo Kio Ind Park 2A
#03-11 Ang Mo Kio Auto Point
Singapore 568047

Mobile : (65) 9740 0999
Tel  :(63) 6481 9517
Fax : (65) 6481 9514

This email iy confidential and privileged. If you are not the intended recipient, you must not view, disseminate, ue or copy this emall. Kindly natify the
sender Immediately, and delete this emsil from your system. Thank yau

From: Hot, Yinrul

Sent: Mon, 25 Feb 2019 02:59:13 +0000

Ta: ‘claima@mycarworkshop com 1g'

Ce: Fong, Andy-5Y, Chin, Lee-Ying. Kaur, Baljit, Abu Kassim, Noor Mariesa, Azlin. Symesirdina, Chan, Yoke Shi, Lim, Sheng Yanp
Mithoosingh, Anshweenjeetiuur

Subject: FRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMATESEL AND SKASSIK ON 21/022019



Without Prefudice

Your Reference SKASSIK
Ot Relerence SMATESHL
Denr SwMadam,

We refer 1o vour Notice of Accident of even dote

We mitend 1o conduct & pre-repair survey of the damage b your client’ syour castamer’s vehicle jointly with your client/your motor workshop, Wi propase
in use one of the mabor survevoers aamed in the attackhed list 10 conduct the joint pre-pepalr survey os a singhe joint expert

Name of Surveyar Campany »ame

AlG In House Surveyor AIG Asin Pacific Insurance Pe Lid
Lawrence Ng Chun Kee Priority Services

JeiTrey Du!_ Leng Kine Priarity Services

Jhmmy Lee Priarity Services

EC Loal Autgmobile Inspection Services Ple Lid
Pang Kinh Keen (Frankie) Formizom Adjusters Pie Lud

N You Han Forrmtenm Adjusters Ple Lid

Soon HanXm {(ry) Formicam Adjusters Pie Lid

Chow Ho Xiong Formteam Adjusters Ple Lid

Chue S0 Teck {Bengamin) Farmicam Adjusters Pie Lid

Kalvin Ang LEK Auo Consultams Pre Lud
Xing Guo Chang LKR Auto Consultans Pre Lid
Morces Chun LKK Ao Consultants Pio Lid
Moharmad Toulikh LEK Auto Consultants P2 Lid
Adrinn Ling LKK Auto Consultants Pie Lad
Maharmmed Hasul LEK Auwo Consultants Pio Lad
Kenneth Kong LEK Aute Consultants Pre Lid

Flomse ket us know withm two () workmg days whether vou agres 10 the sppaimtment of any of these molor surveyors as o simgle jomt expert. Y ou may
select one of moee of the | Isted motar surveyors, We will bear the cast of the pre-repair survey carmied out by the single joint expert

Thanks & Regards,

i Aul Hor (Vielars)

MG

Cam Adpimr B Sgapom FHOL Cisms Operamon - Adtd
Shimer} Seruicmy — Wy | Ginbel Business Serecen

Yowd rdTinD GO wevew Bg B0

IMPORTANT NOTICE:

The iformation i this emadl (and any stachments) is confidential. If you are not the intended recipient, you must not use or disssmmate the
informatson. [F vou have received this email in error, please tmmedistely notify me by *Reply® command and permancntly delete the original
and eny copies or primouts thereof. Although this emall and any attachments are believed 1o be free of any virus or other defect tha might
affect any computer system mto which it is received and opened, it i the responsibility of the recipient to ensure that it is viros free and no
responsibility is sccepted by Amesican lmternational Group, Inc. or its subsidiaries or affilistes either joinily or severilly. for any loss or dumoge
arising in any way from its use

IMPOHTANT NOTICE

Tha indorrration in this email (and any tachmants) is confidentinl If you see nat the inended reciplasd, you must nol use or dissernnate the informafion. If you heve received
ihis el in errer, plegse immediately naolify me by “Repty” command and parmanenily deleld the ongnal and ary copes or printots themol, Alihough ihis emall and sy
aftachmants sre belisved 1o be fee of any Wirus or cifer dalect thil might aftec! any computes systam nto which | is received and opened, & 13 the responsitility of ke
recsiem 1 snwure that it s vinus free and no reaponulbliity in sccepied by American intemational Group, Inc. or s subnidianes or afilistes sinar pinty or severaly, for sy
loan or damage ariaing (n nry wey o ite uss

o (@) _ T Cont itr PRI AV NG
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- Khanchna !LKI{ Autu!

From:
Sent:
To:

Cc:
Subject:

Tracking:

Without Prejudice
(save as to costs)

Dear Sirs/Mdmn,

We refer to the above matter.

Khanchna (LKK Auto)

Monday, 3 June 2019 9:04 AM

Accord Claims{AV)

Hsiao Tong (LKKAuto); Admin A

ACCIDENT INVOLVING SMATBSBL (O1) & SKAS53K (TP) ON 21/2/2019

Recipient Delivery

Accord Claims{AV)

Hsiao Tong (LKKAUtD) Dalivered: 3/8/2019 2:04 AM
Adrriin A

olivialau@lkkauto com Delivered: 3/6/2019 8:04 AM
Meikwani@lkkauto.com Delivered; 3/6/2019 9:04 AM
shupei@ikkauto com Delivered: 3/6/2019 5:04 AM

We propose settlement as follows: -

1. Cost of Repair [w/GS5T) 1 46.901.50
2. Loss of Rental (6days x $100.00) (w/GST) % 400.00
3. LTA/GIA Search Fee 3 7.45

TOTAL | 57.508.95

Please confirm accepiance.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this

negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially alfect/influence on the issues of
liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Khanchna| Case Handler

LKK Auto Consultants Pte Ltd
DID: 6841 2360| email: Khanchna

Ikkauto.com|Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Hsiao Tong (LKKAuto)

From: Accord Claims(AV) <avclaims@mycarworkshop.comsg>

Sent: Sunday, 17 November 2019 1:37 PM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: Re: ACCIDENT INVOLVING SMATB5BL (Ol) & SKAS53K (TP) ON 21/2/2019 //LKK

REF: CC4/AIG19003596/Kpb3

Dear Hsiao Tong,

Accept and please let us have your DV.
Thank you,

Kind regards,

Celia Lai

Accord Auto Services Pte Ltd

Blk 1009 Bukit Merah Lane 3

#01-80

Singapore 159723

Mobile: (65) 9274 0999

Tel :(65) 6271 7433

Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not view,

disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from your
system. Thank you.

On Sat, Nov 9, 2019 at 10:53 AM Hsiao Tong (LKKAuto) <chewht @ |kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

We have reviewed the matter and we are prepared to improve our offer at a global sum of §7,900.00(all-in}.

Please confirm acceptance.



"n f :-.,H.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
aof liability/damages, either party Is not bound, thereafter, by the negatiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-7197 | email: chewht@ kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o02-25 | S5(408933)

From: Accord Claims{AV) < ' m kshop.com.sg>
Sent: Friday, 12 July 2019 2:42 PM
To: Khanchna (LKK Auto) <khanchna@lkkauto.coms>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Re: ACCIDENT INVOLVING SMA7858L (01) & SKAS53K (TP) ON 21/2/2019

Dear Khanchna,

As ogur LOD |, 2 non working on 24.2.2019 & 2.3.2019 and 2 day Pre- repair

Thank you,

Kind regards,
Celia Lai



Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999

Tel :(65) 6271 7433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from your
system. Thank you.

On Wed, Jul 3, 2019 at 3:10 PM Khanchna (LKK Auto) <khanchna@lkkauto.com> wrote:
Without Prejudice

(save as fo costs)

Dear Celig,

The above matter and your e-mail below refers,

Please give us your breakdown of the said 12 days.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed /!
Inferred from this negotiation of terms/fsettiement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/Influence on the
Issues of llability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler



LKK Auto Consultants Pte Ltd - "

DID: 6841 2360| email: Khanchna(@lkkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Accord Claims|AV) <avclaims SE>

Sent: Tuesday, 18 June 2019 10:53 AM

To: Khanchna (LKK Auto) <khanc lkkauto.com>

Cc: Hsiao Tong [LKKAuto) <chewht@lkkauto.coms>; Admin A <admin-a@lkkauto.com>
Subject: Re: ACCIDENT INVOLVING SMAT7B58L (O1) & S5KA553K [TP) ON 21/2/2019

Dear Khanchna,

We regret to inform you do not agree on the loss of rental as your offer. Total day loss till car ready for collection
{s 12 days.

Kindly assist to review on the matter.

Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0959

Tel :(65) 6271 7433
Fax :(65) 6274 5715



This email is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from
your system. Thank you.

On Tue, Jun 18, 2019 at 10:30 AM Khanchna (LKK Auto) <khanchna@lkkauto.com> wrote:
Without Prejudice
(save os lo costs)
Dear Sirs/Mdm
We refer fo the above matier.

We propose revised settlerment as lollows: -

1. Cost of Repair [w/G5T) $6.901.50
2. Loss of Rental | 8 days x $100.00)(w/GST) | $ 854.00
3. LTA/GIA Search Fee 3 745

TOTAL | §7.764.95

Please confirm acceplonce.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settloment.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
lssues of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Khanchna| Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@Ikkauto.com |Fax: 6741-4108

Blk 51, Paya Ukl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Accord Claims{AV) <avclaims @mycarworkshop.com.sg>
Sent: Monday, 3 June 2019 1:46 PM



To: Khanchna (LKK Auto) ckhan;hna@lkkggtn.gg;g> _ "
Cc: Hsino Tong [LKKAuto) <chewht @ |kkauto.com>; Admin A <admin-a{@lkkauto.com>
Subject: Re: ACCIDENT INVOLVING SMA7858L (O1) & SKAS53K (TP) ON 21/2/2019

Dear Khanchna,

Thanks for your email.

We regret to inform you do not agree on the loss of rental as your offer.

From day loss on 21.2,2019 (Thursday) , surveyed on 26.2.2019 and repair 6 days, total from day loss till car
ready for collection is 12 days.

Kindly assist review on the matter,

Thank you.

Kind regards,
Celia Lal

Accord Auto Services Pte Lid
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mabile: (65) 9274 0999

Tel :(65) 6271 7433
Fax :(65)6274 5715

This emall is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from
your system. Thank you.



On Mon, Jun 3, 2019 at 9:04 AM Khanchna (LKK Auto) <khanchna@|kkauto.com> wrote:

Withou! Prejudice

(save as to cosis)

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair |w/G5T) % 4,901.50
2. Loss of Rental [6days x $100.00) (w/GST) $ 40000
3. LTA/GIA Search Fee 3 745

TOTAL | $ 7,508.95

Please confirm acceplance

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of
resalving the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed
/ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of llabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,



Khanchna| Case Handler
LKK Auto Consultants Pte Ltd
DID: 6841 2360| emall: Khanchna@lkkauto.com | Fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



pirrlrihi-] Receipt

> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore ST5T01

GST Ragstration Na, - M4.0006520-2

Print Date/Time : 22 Feb 2019/ 1546:36
Receipt Date/Time : 22 Feb 2019/ 15:46:36
Tax Invoice/Receipt
Receipl No. - ITNET-00000-180222-002759
Previous Recsipt No. -

Business Transaction Reference Before Amount After GST
No. GST(SS)  (S%) (s$)

Rasult of Insurance Enquiry - SMATBS8L

As al 22 Feb 2018/13:15:00

Insurance Co: AIG ASIA PACIFIC INSURANCE FTE, LTD,
1 Insurance Enguiry - SMATBSEL

Enguiry Fee 7.00 Q.48 749
20180222154454086750
Sub-Total T.00 045 T48
Total Belore Rounding T.00 049 T.48
Rounding Difference 0.04
Total Amount Payable TAS
Paid By
Credit Card:
OOO0ODO00O S 538 TAS
s VisaMasterCard
Total TAS5
Cash Change 0.00
Tencerad Amount TAS
Excass Rofuncable Amadmnl 0.00

THANK ¥OU AND HAVE A NICE DAY

Please ensure that all payments to the Authorily are good and promptly settled by the payment service
provider / financial Institution, Otherwise, the transaction and recelpl Is considered vold and late fee
may apply.

RN L T, (O, S I T T O TN TS TR TIPS 3 g i i i



Merimen e-Claims Page 1 of |

Faatlane

:m SUBFOLDER TRACKING

Case Nokifes Ext Subrmitted IMJ. Aszignad Al Bt Agd) Siibunitted |£u.|. Auth'ed Status
oy |28 700 2018 IAFeR 0% I5e6,450.00  |596,450.00 Juceing far-Seney
" : Repart
£t fng | e A A | gt Paimates | | view npt | ot Eaem. |

Raoferance

CLAIM SUBFOLDER DETAILS o | [Created by adjuster]
Insureq- |KINETIC ALLIANCE PTE LTD, Co. Reg. Mo.: 301613074E, Tel: +6593995990

ACCORD CAR LEASING PTE LTD, Co. Reg. No.: 201803722K

[ Vehicle Reg. 121/02/2019 13:00 - :59

Mo: SKASS3K Diate of LosS: |95 wonths and & Days From LTA Reg Date (Man ¥r)]
Cinim Type: | TP / 39244002695G voey/Caver | 0999994562 (Comprehensive)

Vehicle Rey No

Mo SMAZBSBL :m" rant): | 5098053354-01

[Imsured):

Excess

Repsirer: | Accord Auto Services Pte Ltd (Bukit Merah) BLK 1009 BUKIT MERAH LANE 3, #01-80, 159723 Bukit Merah - Tel:

HardBing AIG Asia Pacific Tnsurance Pie. Ltd. (Expross] - Tel; 65-8415-3000 ... [Handled by Tan, Bennie-WI - 6419 1718] Bannie-
Insurer: W2 Tan@aig.com

m NTUC Income Insurance Co-aperative Ltd (HQ) - Tel
Adjuster; LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 . [Handied by KENNETH KONG] ... [Final Rpt dus 07/03/2019]
ASSDCIATED MAIL RECEIVED view Ml | Compose Case Mail |

There are no madl for this cose.

ALL ASSOCIATED TASKS- View Al | Search Tawss | Create New Task | Compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Compieted On Croated On ~ Done?
No resufts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/12/2019



Menmen e-Claims

Claim Documents

*SKAS53K (39244002695G)
[SMA7858L]
T
ACCORD CAR LEASING PTE LTD
Feb 21 2019 1:00PM
[KINETIC ALLIANCE PTE LTD]

Page | of 2

Accord Auto Services Pte Ltd
Upicad Documents | Upiosd Photos | Compose Wew Lamtar | upicsa vioss | upies auso | View [View i Srowser v |

Letters/ Correspondences N ~] B
\No_|Fmsiteed On LKK Auto Consultants Pre Lad (HQ) Thumbnall | Print
1 [(Dratt) Third Party Express Settlement - Payment Breakdown @ &
Assessment Reparts [M 4
Mo | Finalized On AIG Asla Pacific Insurance Pte. Ltd, (SG) Thumbnall | Print
|3 |37Parie 370 mm::—-n KINETIC ALLLARCE FTE CTD @ | Losd 1M
|
Phatos/Images Gperpege [V &
fic | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |27/03/19 D8:46 | General View @ | seaws | B
|2 |27/03/19 08:46 | General View Q| waws | |
3 |27/03/1908:46 | General View 0 edwc | ¥
4 [27/03/1908:46 | General View 0| eawe | A
5 |27/03/19 08146 | Ganaral View 0| tmiws | F
& |27/03/1908:45 | Genaral View 0| wadws |
7 |zroaig0EE | General View 0| waws | &
& |zymneceas | Ganeral View O adws | 4
9 |ayoisceas | General View 0D waaws || A
10 |27/03/19 0B:46 | Ganaral View 0| tmdvs | @
11 |27/03/19 0B:46 | Genaral View 0| wearwrs | A
12 |Z7r03/19 0846 Genaral View 0 | waaws | A
11 |27/03/19 06:46 | Odometer Reading 0| waaws | A
14 [37/00/18 O8:46 | Chassis Number 0| adws | A
15 |27/03/19 08:46 | Chassis Number 0| s | A
Documentation (tperpoge T[] B4
No | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HG) [ [thumbnall | Print
| |26/02/19 15:14 | EMAIL FROM AIG DD 25023019 0 | toearor

7 |26/02/19 15:14 | NOTICE & GIA REPORT Load POF

3 |27/02/19 15:27 | TP ESTIMATE- MARKED Losd POF

4 (10712719 10:51 | WORKSHOP INVOICE Load POF

5 [10/12/1810:51 | AUTHORISATION TO ACT FORM Load PDE

6 | 10/12/19 10:51 Release Voucher Load POF

7 [10/12/15 10:51 | RENTAL RECEIPT Load POF

8 | 10/13/19 10:51 LOD Laad POF

§ | 10/12/19 10:51 LETTER TO OI 0 | Load poF

Documents Checklist

| DOCUMENTS CHECKLIST

meset | Save | Poot |

['l'hm are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

r Checklist Remarks - LKK Auto Consultants Pte Ltd

10/12/2019




Merimen e-Claims Page 2 of 2

Show Remarks Ta! D Handling Trsures
Nete: Aemurks i=e Brivete uniess vind §how & 18 #thes parties

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 10/12/2019



Preview Page | of |
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| vehicle No: SMA7856L (Insd veh) Model: VOLKSWAGEN NEW GOLF
SKAS53K (TP veh) 1.4 TSI 5K14Q5 (A)
| Date of Accident: |21/02/2019

Global Sum Settiement | | [X] Yes | [ ] No
Repair Estimate -8 13,678.06
Final Repair Cost 5 7.800.00
Loss of Use 5 days al $0.00 per day
Rental (if any) s 10 days
LTA / GIA Search Fee &
Oihers: 3
s
Final Sattlement Sum (Global Sum) 5 7.800.00

below)

Is Third Party Workshop GIA Registered? [ ] YES [X] NO (Kindlyindicate

A) For Non GIA Registerad Workshop: Agreed Liability 100 (%)

B} For GIA Registered Workshop:

BOLA Liability: (%) Assessad Liability (*): 0 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Accord Auto Services Pte Lid . 3 7.800.00
2) 5
10 Dec
JOANNE LEE KHANG MIN 2019
LKK Aute Cansultants Ple Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_...

10/12/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (co regno1sseoriser:
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-2561 Fax: 6844-B805 Email: sur@lkkaulo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG19003586/KPB3Q2

Date: 10/1272019
REFERENCE
Handling Insurer- AIG Asia Pacific Insurance Pte. Lid. Policy No: 0999994562
Claimant .
Vehicle No * SKAS53K Insured Vehicle No : SMATBSBL
Date of Loss: 21/02/2018 Nature of Claim: TP Claim No; 382440026856
IPTI & IDENTIFICA F I
Reg No SKAS5IK
Make & Model, VOLKSWAGEN NEW GOLF, 1.4 TSI 561405 {A) Engine No: CAV251238
Reg. Date: 17/01/2011 (Man. Year: 2010) Chassis No: WWVWZZZ 1TKZBW145341
Colour: Metallic Black Odomeler: B1625 km
Engine Capacily: 1380 cc
Markel Value/New Car NIA
Price
Sum Insured (58) Market Value/New Car Price
ITl F A TiM F SUR
General Condition. Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla); Yes Engine Modification: No Pre-accident Condition!
CONDITION OF TYRES
Front Tyre Size: 225/45Z R17 Rear Tyre Size: 225/45Z R17
Froni Lefi Side: Michelin 5 mm Rear Left Side Michelin 5 mm
Front Right Side: Michelin 5 mm Rear Right Side: Michelin § mm
The above values represan! the remaming tyre reads dapth
[COST OF CLAIMS - Repairers  Adjuster's  Difference  Diff %)
Parts 8.363.23 £6,482.03 288120 30.77
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,420.00 1,625.00 1,795.00 52.49
Pamtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 12,783.23 8,107.03 4,676.20 36.58
Approved Total (Overridden) (55) 6,450.00
(5%) 12,783.23 6,450.00 633323  40.54
+ GST 7.00/7.00% (5%) 894.83 451.50 443.33 49 54
Nett Amount (53) 13,678.06 6,901.50 6,776.56 49,54
+ Car Rental (10.0 x 55100.00/day) (S$5) 1,000.00
Mett Liability (S$) 7,901.50
Global Sum Settlement (S$) 7,900.00
INSPECTIO
Date of Assignment: 26/02/2019
Date Inspected: 26/02/2019 Inspected At Accord Auto Services Pte Ltd (Bukit
Merah)
BLK 1008 BUKIT MERAH LANE 3,
#01-80
Singapore 159723
Estimated Period of Repair; 6.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/12/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE: This report represents our findings sl the time and piace of inspection skaled herein. Such inspection fas been camed our 1o ihe bast of our
knowledge and ability bul any other Fabilly under any olfwr crcumstances is hemby sapressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/12/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repalrer's Amount
1 1 *TAILGATE Benl 2.200.15FL *1,680.87FL
2 1 *TAILGATE WINDSCREEN MOULDING MNecessary 100.00FL *100.00FL
i *TAILGATE LOGO HANDLE Serviceable B18.33FL ~FL
4 1 *TAILGATE REFLECTOR (LH) Serviceabla 31B25FL *-FL
5 1 “TAILGATE REFLECTOR (RH) Serviceable 318.25FL “FL
E 1 “TAILGATE GOLF EMBLEM Necessary 11468FL *114B8FL
T 01 “TAILGATE TS| EMBLEM Necessary 64.00FL “B4.00FL
g8 1 “TAILGATE LOCK Dented 23828FL “23B28FL
g 1 *TAILGATE WEATHERSTRIP (50%) Distorted / Cut 354.40FS *196.89FS
0 1 *TAILGATE INNER TRIM BOARD Serviceabla 350.40FL *-FL
11 1 *REAR BUMPER Bent 1.660.10FL *1.660.10FL
12 2 ‘REAR BUMPER NUMBER PLATE LAMP Serviceable 75.16 FL *FL
13 1 *REAR BUMPER REFLECTOR (LH) Semviceable B4 03FL *-FL
14 1 *REAR BUMPER REFLECTOR (RH) Serviceable 84 03FL *FL
15 1 *REAR BUMPER LOWER LID Buckled 47088FL “479.98FL
16 1 *REAR BUMPER TOW COVER Dented 39.28FL "3D28FL
w1 *REAR BUMPER CENTRE BRACKET Cracked 137.58FL ™37 5BFL
18 1 *REAR BUMPER SIDE RETAINER O/5 Distorted 114.96FL  "57.48FL
18 1 *REAR BUMPER REINFORCEMENT Bent 7I563FL *T3I6BIFL
20 1 *END PANEL Bent 987.50FL *987.50FL
21 1 *END PANEL TOP TRIM Cracked 237 00FL *237.00FL
22 1 *REAR NUMBER PLATE WITH HOLDER Benl 5500FS *45.00FS
23 1 *SET REAR REVERSE SENSOR Shorted 380.00FS *200.00FS
24 1 'TAILGATE WINDSCREEN GLASS GUM /SEALANT Necessary B0.0OFS *4D.00FS
25 10 *TAILGATE INNER TRIM BOARD CLIP Mot Necessary 50.00FS *-Fs
26 10 ‘REAR BUMPER CLIP Necessary 70.00FS “70.00FS
27 B *END PANEL TOP TRIM CLIP Necessary 42.00FS “42.00FS

F=Franchise part. S=SpcNen. L=ListhemDisc

Sub Total (S§) 10,288.99 7,136.27

- List Itam Discount on L Items 10.00/10.00% (S%) 92576 654 24

Total Parts (58) 9,363.23 6,482.03
Report was unsubmitted during this print-oul. J
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/12/2019



Adjuster Report

Recommended Miscellaneous ltems
Thers am no now miscellanaous ilems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 SPRAY PAINTING ON ALL AFFECTED AREA New 1,000.00 T00.00
2 LABOUR REMOVE/REFIX ACCIDENT DAMAGES PARTS New 1,100.00 600.00
TO KNOCK ,JACK OUT ,CUT WELD AND REALIGN
ACCIDENT AFFECTED AREA
3  TOAPPLY ANTI RUST TREATMENT New 120.00 80.00
4 TOCHECK WIRING SYSTEM & LIGHT New B0.0D 20,00
5 TCLI:EEHD‘.‘E AND REINSTALL TAILGATE WINDSCREEN New 150.00 120.00
GLASS
f TO TRANSFER TAILGATE INNER New 250.00 80.00
COMPONENT,MECHANISM & ASSY
7  TOCHECK AND TEST TAILGATE WATER LEAKING New BO.0O 15.00
8 TO REMOVE AND REPLACE REVERSE SENSOR New 120.00 50.00
9 COMPUTER DIAGNOSTIC AFTER REPAIR New 300.00 0.00
il UPHOLSTERY DETAILS CLEANING MNew 220.00 0.00
Gross Labour Cost (S§5) 3,420.00 1,625.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/12/2019



