6/18/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
Claim SOMO1EU7 Vehicle Information
Actions
Reference CC3/ASM19003589/Kpb3s2 & Incident Vehicle ~ SHF563R
Next Step Wait for: Approve Registration #
invoice
Loss Date February 21, 2019
|:I Make TPVD RENAULT
Report Date Feb 22,2019 3:32:00 PM
Model LATITUDE-2.0 L (A)
Request Date June 17,2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
CHUA CHIN HUA
Type of Loss Third Party Vehicle Damage 6 KOVAN RISE, #03-14, 544736, Singapore
93691327
Services Pending verification - Direct
Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. X . LKK AUTO CONSULTANTS June 18,
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS June 18,
I LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS June 18,
B LKKInspection[2].pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS June 18,
I PAYMENT BREAKDOWN - LKK.pdf Others
Documents PTE LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS June 18,
I LTA SEARCH.pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS June 18,
I RENTAL MILEAGE.pdf Others
Documents PTE LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS June 18,
I RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=101038&tab...
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:954532?token=da363b46-8680-4896-ae4f-806e90ea8265&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:954531?token=95b8e22c-bc44-43e1-92db-784948199572&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:954530?token=511edd14-0ae2-4ce6-86ce-366937d77760&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:954528?token=e8ad364d-4d54-4687-b1aa-efa7ab812ed1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:954527?token=72c148d6-4d7d-426f-a2d5-2daa0b8e205c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:954526?token=1949200d-87fd-4004-adf1-e8a6d7f6ddaa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:954525?token=e477c747-c2a7-4ac2-9c11-50317d68614f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

6/18/2019

@« SERVICE REQUESTS MESSAGES

CLAIMS

& PAYMENT BREAKDOWN - EXPRESS
SETTLEMENT FORM.pdf

I AUTHRISATION TO ACT.pdf

I LETTER TO Ol.pdf

I LKK Resurvey Photos.pdf

I Mandate IA dd 180519.pdf

IR TP_ESTIMATE-_MARKED.pdf

I LKK Survey Photos.pdf

& SMD5777J) INSD GIA.PDF

I TP PRI EMAIL WITH ESTIMATE & TP GIA
REPORT.msg

I P2157942_PS.pdf

B P2157942_Cl.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=101038&tab...

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Repairer

Others

POA / Authority Letter

Policy Holders / Insured

Others

Assessment

Estimate / Quotation

Others

GIA Report

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHIWAR Namrata

DHIWAR Namrata

KHONG Lynn

KHONG Lynn

DATE
UPLOADED

June 18,
2019

June 18,
2019

June 18,
2019

June 18,
2019

June 13,
2019

May 18,
2019

May 18,
2019

May 18,
2019

February
27,2019

February
27,2019

February
22,2019

February
22,2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:954523?token=b9222a49-8a7f-4ee5-9000-8235bd9e40b3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:954522?token=5b823a41-72a6-4597-8e83-f414ef4b30ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:954520?token=58976267-2b87-45b6-85ce-b9153ef342e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:954519?token=c0bf6ccf-202c-4b1b-8919-ec5636ee47d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:945060?token=19975739-667c-428c-8c2b-eca88dbffc95&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:897803?token=8f1bd4d3-9cac-4d4f-bbda-4952a729b361&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:897801?token=4924573e-5e8d-4ccc-bf95-464ffad13bef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:897802?token=8dabd06a-a2cb-4e96-b09c-ade0b658e1fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:740947?token=5fb59263-c189-406b-8652-10a79915bb1c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:740945?token=705ee544-7b47-498b-a9b8-d682b3de11f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:733731?token=2a543c94-1954-4e8b-9bfe-88a67373de02&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:733730?token=5890fb0d-bf93-49e6-9dca-99d5d632888e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

