11/22/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1F2! . Vehicle Information
Actions
Reference CC4/ASM19003577/T1pb3s2 Incident Vehicle  SLT6945L
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date February 24, 2019 |:I Make TPVD CITROEN
Report Date Feb 26, 2019 9:37:00 AM Model DS5 1.6 BLUEHDI S&S EAT6
S/R
Request Date February 26, 2019 Service Address
Due Date vos
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TRANS-CAB SERVICES PTE LTD
Type of Loss Third Party Vehicle Damage No.2 ANG MO KIO STREET 63, 569111,
Singapore
Services Pending verification - Direct
Settlement
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS November 22,
I LKKInvoice1[3].pdf Invoice
expense PTE LTD (TP) 2019
N . Forms / Claim LKK AUTO CONSULTANTS November 22,
B LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS November 22,
I LKKInspection[4].pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS November 22,
I RENTAL MILEAGE.pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS November 22,
I RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=100798&tab. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1259025?token=d86f9ddb-504c-484c-bbd9-40aab946fe4e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1259024?token=add32b28-74f2-48fe-9070-e235c6255965&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1259023?token=e4a6bdb9-4906-41e7-9c57-ed0430008b7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1259021?token=a45a9420-f40d-4265-8371-f1bc93e3775c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1259020?token=ba5b608f-3da9-42bb-b5c4-43cfefb58f6a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/22/2019

NAME

I PAYMENT BREAKDOWN - EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT.pdf

I LETTER TO Ol_.pdf

I TP MANDATE IA-SLT 6945L.pdf

I LKK Inspection Photos.pdf

I MARKED ESTIMATE.pdf

I SLT 6945L RR VIDEO.MP4

I EMAIL FROM WORKSHOP (THIRD PARTY
PRI).msg

I GIA REPORT OF SLT6945L (TP).PDF

I GIA REPORT OF SHD5689P (INSD).PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=100798&tab. ..

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

Others

POA / Authority
Letter

Policy Holders /
Insured

Others

Others

Others

Videos

Workshop

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KADRI Mateen

KADRI Mateen

KADRI Mateen

DATE
UPLOADED

November 22,
2019

November 22,
2019

November 5,
2019

August 8,
2019

August 8,
2019

August 8,
2019

March 6, 2019

February 26,
2019

February 26,
2019

February 26,
2019

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1259019?token=b54ae092-849e-4810-9f4f-51cbc16a144d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1259017?token=7a12468b-f22c-4ff0-ad0e-d088ebfe8a6a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1224881?token=3057b42d-5bee-4398-9870-ad47c26ba371&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1057898?token=031d99ce-3180-4c64-b419-cc006ea82bce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1057896?token=96f1ffa9-7c17-45ce-a54f-89f82220bafc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1057897?token=a9490688-3a65-4350-b39f-628dadc414a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:754588?token=022a602e-6a9b-4586-86f5-475de35c5652&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:737955?token=6a928f15-ff57-4290-9842-b0a2b503fe72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:737948?token=b1090d11-b09f-440d-a42c-c7c832bb8df7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:737947?token=7ddd35cd-27e2-4fa4-bcda-b796f3f7e443&portalRoute=/claim-portal/html/ServiceRequestDocumentError

