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F I7L7 A
- oo oW Consultants
- omam = Pre Ltd Company Registration Mo, 199607198R

31 UBEAVE 1. #02-25 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX : (065) 61564315

Your ref: TBA Date; 05/03/2019
Our rel: CC3/LPC19003569/K 1ja3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/fMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHC 6028X
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 25/02/2019
al the premises of M/s Premier Automotive Services Pte Lid - Changi and have the following to report:-

Workshop Estimate Amount - S% 3,200.90
Revised Estimate Amount . 5% 830.00
"Check" Items Amount : 3% -

Total (Including Check Items) (5% 830.00
Market Value : 8% - lest.)
LTA Reimbursement Value : 5% - (est.)
Nett Value : 5% - (est.)

Description of Damage: e—
The vehicle sustained damages at the i [ | i fromm
Front N/S Portion

oftsids

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser
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Enquire Transaction History
Transaction History Details

Log Date/Time:
Assel Type
Asset |D:

Tranzaction Type:

Business Transaction
Refersnce Mo.:

\ehicle No.:

Vehicle Type:

Vehicle Attachment 1:
Vehicla Attachment 2;
Vehicle Attachment 3:
\ehicle Schemea:

First Registration Date;

Original Registration
Date:
Vehicle Make:

Vehicle Model:
Chassis MNao.:

Engine Mo.:

Motor Mo,

Trailer Chassis No.:
Propellant;
Passenger Capacity:
Engine Capacity:
Power Rating:

Unladen Weight:

Maximum Laden
Weight:

Primary Color:
Secondary Color;
Manufacturing Year:

Open Market! Valua:

Minimum PARF
Benefit:

PARF Eligibility:
MNe. of Transfer:

Effective Cwnership
DateiTime:

COE MNo.:
COE Expiry Date:

COE Bid Categary:

Actual QRIPQP Paid
Amaunt:

Lifespan Expiry Date:
Owrer 1D Type:

13 Jun 2014 7 09:23:40 Receipt No.:
Vehicle Transaction Amount;
SHCE028X Channal:

01.02 Register New \fehicle (AA)
20140613092340311538

SHCE028X

H10 - Public Transport Taxi (Maotor Car)
Air-Con (Taxi)

Taxi (Company)

13 Jun 2014

13 Jun 2014

KA

OPTIMA 1.7{A) DIESEL
KNAGM414MES4E3556
D4FDDH307986

Diesel

1685

1584
2050

Silver

2013

$20,028.00
37,524.00

Y

0

13 Jun 2014 09:23:40
20140681301001212R
12 Jun 2022

§57,338.00

12 Jun 2022
Company

Page LWl o

Texl size = -

AACCKO01-AX239-140613-000013

§70,018.00

AA Counterless - CYCLE &
CARRIAGE KIA PTE LTD

https://vrl lta.gov.sg/lta/vrl/action/hubAssetOwnerTrnLogDetail ?FUNCTION ID=F... 17/Jun/2014
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PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02

SINGAFORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

8-Feb-14

ESTIMATE REFAIR BILL FOR KIA OPTIMA REGN NO: SHC 6028 X
1pc Front bumper XAl 5 531.00
1pc Front bumper emblem @644-00 X an 5 44.00
Tepc Frontbumper nis & ofs side retainer @ $16.00 X 5 32.00
1 pc : s fender (@ $384-00 X AP 5 38400
1pe n's mirror assy @ $50009 XA 5 590,00
$§ 158100
Less 10% 5 158.10
§ 142290
SINETT
1 set Fiont bumperclips AC MY 48 00
1pe Fronl nis fender sticker: Te 0\ 30.00
Ao $ 0 speny,
antle / refit the inner garnishes, inner linings, inner
shien seat, carpet, el to facilitate repairs 3 18080 2< Ty
ibour charge for dismantle and renew the accident
raged parts. Including knock-out, straighten, repair, o=
ape and adjust of the same, elc g 75800
thy @nd spray painting on frant bumper, front n/s fender
PPy Py g EM p'
j LN
¢ rustprocfing on the repaired and replaced panels 3 12 <
] 3,200.90
'HE REPAIR COSTS ARE SUBJECTED TO GST )
"HE ABLVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY LUNFORESEEN DAMAGES.
y [
JL' a/ (t/fﬂ?
i |
1 // £ |
?/d balf 15/3/t9  [elde ! |
P L/ :
Py 0%/ 4 2 4,
L/; pp—
M bpre ]




PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO.REG:200707743D  GST REG:200707743D

8-Feb-19 /
ﬂ?-«
ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6028 X
1pc Front bumper X/ $ 531.00
1pe Front bumper emblem @ $44.00 X 3 44.00
1pc Front bumper n/s & ofs side retainer @ $16.00 X $ 32.00
1 pe Front n/s fender @ $384.00 X A+ $  384.00
1 pe nis mirror assy @ $50000 X MY $ 59000
$ 1,581.00
Less 10% 5 158.10
$ 142290
SINETT
1 set Front bumper clips AT 3 48.00
1pc Front n/s fender sticker X 3 30.00

Sundry 3 5‘9460/3,,

To dismantle / refit the inner garnishes, inner linings, inner
trims, cushion seat, carpet, etc to facilitate repairs. 3 18080 <

To labour charge for dismantle and renew the accident
damaged parts. Including knock-out. straighten, repair, Yoo
reshape and adjust of the same, etc $ ?}E’.‘[ﬁ'

To putty and spray painting on front bumper, front n/s fender,

n/s side mirror 3 59,0@" e

To apply rustprocfing on the repaired and replaced panels. g 120,087 <
3 3,200.90

{ ALL THE REFAIR COSTS ARE SUBJECTED TO GST )

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.

K o/t

a5/2fq 1024
24,

4

/J%j bprrl |



Mei Kwan (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com:

Sent: Friday, 29 March, 2019 3:58 PM

To: Mei Kwan (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: Direct Settlement - Accident Involving GBHE1757 (O1: LPC - TBA) AND
SHCBO028X (TP : LKK REF - CC3/LPC19003569/K1ja3) on 01/02/2019 [External
Confidential]

Attachments: GIA REPORT.pdf

Categories: HME

Lonpac External - Confidential
Our Ref : 18/19/19/VC00/021485

Dear Mei Kwan,
Attached copy of insured’s GIA report for your attention.

Kindly request the case handler to obtain the video footage
as our insured claimed that he was not aware of any accident.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all (MW ) Jonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties anly.

From: Mei Kwan (LKKAuto) [mailto: Melkwan@|kkauto.com]
Sent: Tuesday, 5 March, 2019 10:58 AM
To: MT_Claim_SG

Cc: GERALD POH WEE BIN; ONG LI LI; 'ERIC WOO JUN KIAT'; Asher Sng (LKKAuto); Joy Irene (LKKAuto); Admin A
Subject: Direct Settlement - Accident Involving GBH6175Z (O : LPC - TBA) AND SHC6028X (TP : LKK REF -

CC3/LPC19003569/K1ja3) on 01/02/2019
WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter,

We have inspected TP vehicle SHC 6028X at M/s Premier Automotive Services Pte Ltd - Changi on a WP basis

and TF repairer proposed for a direct settlement.

Enclosed for your perusal is:



Jia Le (LKK Auto)
e e e e e e ey e e 3 |

From: Jia Le (LKK Auto)

Sent: Wednesday, 7 August 2019 11:43 AM

To: Shafawati

Ce: Admin A

Subject: RE: REMINDER: LOD / Accident involving SHC6028X & GBHE175Z on 01.02.2019
(Lonpac case)

Attachments: DV.pdf

WITHOUT PREJUDICE

Dear Shatawati,
DV attached.

Please returmn original DV to us for our necessary action. Thank you.

Best Regards,
Carlor Chan | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shafawati [mailto:shafawati.rabu@premiertaxi.com|

Sent: Tuesday, 6 August 2019 2:24 PM

To: Jia Le (LKK Auto)

Ce: Admin A

Subject: RE: REMINDER: LOD / Accident involving SHC6028X & GBH6175Z on 01.02.2019 (Lonpac
case)

WITHOUT PREJUDICE

Dear ha Le,

We thank you for vour reply.

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of
SHC6028X, our client is agreeable on your offer of $1,348.26 for the settlement on the above claim.

Kindly let us have your DV soonest.

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident
and pertains to property damages only.

Thank you.

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd



‘Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipientis) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact

the sender by reply e-mail and destroy all copies of the ariginal message.

& Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g4

From: Jia Le (LKK Auto) [mailto:Jiale@lkkauto.com]

Sent: Tuesday, 6 August, 2019 1:58 PM

To: Shafawati

Cce: Admin A

Subject: RE: REMINDER: LOD / Accident involving SHC6028X & GBH6175Z on 01.02.2019 (Lonpac

case)

EJUDICE

Dear Shafawati,

We propose sefflement as follows:-

1. Cost of Repair (w/GST) $ 888.10
2. Loss of Rental (3days x $102.72) $ 308.16
3. Loss of Income (3days x $50) $ 150,00
4. LTA/GIA Search Fee $ 2.00

TOTAL 1.348.26

Flease confimm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by cither party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Shafawati [mailto:shafawati.rabu@premiertaxi
Sent: Tuesday, 6 August 2019 11:05 AM
To: Asher Sng (LKKAuto)

Ce: CS A Team
Subject: REMINDER: LOD / Accident involving SHC6028X & GBH6175Z on 01.02.2019 (Lonpac case)

.com]

WITHOUT PREJUDICE

Dear Asher,

We refer to the above mentioned.



Any offer for this case?
Appreciate your early reply.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential ar
proprietary infermation. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message.

#h Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &

From: Shafawati

Sent: Thursday, 11 July, 2019 2:11 PM

To: Joy Irene (LKKAuto); Asher Sng (LKKAuto)

Ce: AccReport; CS A Team

Subject: REMINDER: LOD / Accident involving SHC6028X & GBH6175Z on 01.02.2019 (Lonpac case)

WITHOUT PREJUDICE

Dear all,

We refer to the above mentioned.
Any offer for this case?
Appreciate your early reply.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential or
proprietary information. Any unautherized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message.

@ Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g&

3



From: Shafawati

Sent: Wednesday, 13 March, 2019 3:32 PM

To: Asher Sng (LKKAuto); Joy Irene (LKKAuto)

Ce: AccReport; cs-a@lkkauto.com

Subject: LOD / Accident involving SHC6028X & GBH6175Z on 01.02.2019 (Lonpac case)

WITHOUT PREJUDICE
Dear Joy & Asher,

Your Ref: GBH61757

Our Reft SHCA028X/SR
Date of accident: 01.02.2019

We refer to the above mentioned accident.

Hereby we would like to append our losses from Lonpac Insurance Berhad, as insurers of vehicle number
GBH6175Z which their insured driver’s negligence driving in the above accident.

Enclosed herewith our letter of demand, supporting documents and scene video for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singaporc 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

Confidentiality Motice | This e-mail message, including any attachments, is for the sole use of the intended recipient{s) and may contain confidential ar
proprietary information. Any unauthonized review, use, disclosure or distribution is prohibited. If yvou are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message.

& Please Consider Your Environmental Responsihility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION g&



¥y L7 LKK Auto Consultants Pte Ltd

S g B = 51 Ubi Ave 1 401-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 193607198R G3T Reg. Mo, 19-9607198-R
Affillated to Federation Internationale Des Experts En Automobile
LONPAC INSURAMNCE BHD Ref : CCA/LPC19003569/K1daln2
s o oM coursesancore ressss o o= | [N
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  GBH 61752 Veh. Inspected SHC 6028
Policy No. Z18VCo0102170 Coverage ($) 0.00
Claim No. 18/19/19/VC00/021485 Excess ($) 0.00
Assign From Assign Date 25/02/2018
2 Vehicle Particulars & Condition
Make & Model KIAOPTIMA c.c 1685
Engine No. HIDDEM Year of Reg. 2014
Chassis No. KNAGMA14MES483556 Colour SILVER
Odometer 404135 Steering IN ORDER
Brakes IN ORDER Meodification STANDARD ALLOY RIM
General FAIR
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/65 R16 MANXIS 6 mm
L/H Front Tyre |205/65 R16 MAX XIS & mm
R/H Rear Tyre |205/65 R16 MAXKIS 6 mm
L/H Rear Tyre |205/65R16 MAX XIS 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  01/02/2019 _Ilnspactiun Date 25/02/2019
Survey held at PREMIER AUTOMOTIVE SERVICES PTELTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 486443
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREEJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5h. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6258 4315

Reg. Mo 199607 198R GST Htg. Mo, 19-8807198-R Page No.:1 of 2
ADJUSTMENT OM REPAIR COST FOR VEHICLE NO. SHC 6028
Q Description of Parts Condition Estimate By | Our Adjusted
ty Pt Workshop ($)) ($)
REPLACEMENT OF PARTS
1IFRONT BUMPER TO REPAIR SEE 531.00 -
LABOUR
1|FRONT BUMPER EMBLEM NOT NECESSARY 44.00 |
2|FRONT BUMPER N/S & O/S SIDE RETAINER @$16.00  |SERVICEABLE 32.00 :
1|FRONT N/S FENDER TO REPAIR SEE 384.00 :
LABOUR
1|N/S MIRROR ASSY TO REPAIR SEE 580.00 :
LABOUR
LESS 10% DISCOUNT -158.10 :
1,422.90 -
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIPS (SN) NOT NECESSARY 48.00 J
1|FRONT N/S FENDER STICKER (SN) NOT NECESSARY 30.00 =
1|SUNDRY (SN) NECESSARY 50.00 20,00
128.00 20.00
LAEQUR
TO DISMANTLE /REFIT THE INNER GARNISHES INNER  |NOT NECESSARY 180,00 .
LININGS ,INNER TRIMS ,CUSHION SEAT ,CARPET ETC
TO FACILITATE REPAIRS,
TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE T50.00 400.00
ACCIDENT DAMAGED PARTS INCLUDING KNOCK-
OUT STRAIGHTEN ,REPAIR,RESHAPE AND ADJUST OF
THE SAME ,ETC.INCLUSIVE OF THE REPAIR OF FRONT
N/S FENDER ,FRONT BUMPER AND N/S MIRROR ASSY .
TO PUTTY AND SPRAY PAINTING ON FRONT 600.00 410.00
BUMPER .FRONT NS FENDER N/S SIDE MIRROR,
TO APPLY RUSTPROOFING ON THE REPAIRED AND NOT NECESSARY 120.00 :
REPLACED PANELS.
1,650.00 810.00
GRAND TOTAL 3,200.90 830.00

Report Ref No. CC3/LPC19003569/K1da3n2




¥y LL

- N . A .
l,-f’_g_-l
Page No..Z of 2
|  RECOMMENDED COST OF REPAIRS | | | 830.00|
Report Ref No. CC3/LPC19003569/K 1dadn2
IIIII l
KALVIM ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Report is made solely for the use and benalit of tha Client named on the front page of this Report.




